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SUBJECT

Staff requests the Board of Airport Commissioners approve the award of a three-year contract
with two, two-year renewal options to Orkin Services of California, Inc., for an Integrated Pest
Management Program and to provide pest control services at Los Angeles World Airports, for an
overall amount, not to exceed $7,426,449.00, including option years.

RECOMMENDATIONS

Management RECOMMENDS that the Board of Airport Commissioners:

1. ADOPT the Staff Report.

2. DETERMINE that this action is exempt from the California Environmental Quality Act (CEQA)
pursuant to Article II, Section 2.f of the Los Angeles City CEQA Guidelines.

3. FIND that the work can be performed more economically or feasibly by an independent
contractor than by City employees.

4. FURTHER FIND that due to the nature, breadth and scope of services to be provided,
including the Pest Management -related services which are professional, scientific, expert,
technical and/or special services in nature, the use competitive bidding would be impractical
and/or undesirable within the meaning of Administrative Code Section 10.15(a)(10).

5. APPROVE the award of a three-year contract, with two, two-year renewal options, to Orkin
Services of California, Inc., for an Integrated Pest Management Program and pest control
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services at Los Angeles World Airports, for an overall amount not to exceed $7,426,449.00,
including option years.

6. AUTHORIZE the Chief Executive Officer, or designee, to execute the contract after approval
as to form by the City Attorney and approval from the Los Angeles City Council.

DISCUSSION

1. Purpose

Establishing a contract for an Integrated Pest Management Program (IPMP) at Los Angeles
International Airport (LAX) and Van Nuys Airport (VNY) for an overall amount not to exceed
$7,426,449.00 will keep Los Angeles World Airports (LAWA) facilities free of unwanted
insects, rodents, vermin, and other pests through the use of sustainable practices and
products; keep the work environment safe for employees; and give the traveling public a
healthy and pleasant dining, shopping, and travel experience.

2. Prior Related Actions/History of Board Actions

August 2, 2010 - Resolution No. 24191 (DA -4506)
The Board of Airport Commissioners (Board) awarded a three-year contract to Orkin
Services of California, Inc. for pest control services for specific portions of LAX for a total
amount not to exceed $120,000. The three-year term began September 20, 2010, and
expired on September 19, 2013.

September 18, 2013 - Outline Agreement No. 4600005934
Staff executed a three-year contract with Stafford Environmental Services, Inc. dba
Innovative Pest Solutions for pest control services for specific portions of LAX for a total
amount not to exceed $210,000. This contract expired on September 17, 2016.

August 20, 2015 - Resolution No. 25769 (DA -5013)
The Board awarded a three-year contract with two, two-year renewal options to Orkin
Services of California, Inc. for Integrated Pest Management Services at LAX for an overall
cost not to exceed $5,250,000 including option years. After electing to use both renewal
options , this contract will expire on October 4, 2022.

3. Background

The Integrated Pest Management Program (IPMP) is a process for achieving 24/7, on -site,
long-term, sustainable, and environmentally -sound pest suppression and prevention through
a variety of technological and management practices. The IPMP has been in place at LAX
since 2010, and it has been successful in keeping the pest population at LAX under control.
The basic principles of the IPMP include the use of preventive and suppression practices that
effectively manage pests in ways that pose the least hazard to health and the environment.

4. Current Action/Rationale

Los Angeles World Airports staff requests this contract to maintain the LAX Integrated Pest
Management Program and expand the program to include VNY. This would make the IPMP
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inclusive of all LAWA staff -occupied property and approximately 15 million plus square feet of
concessionaire and airline -leased property. The IPMP will develop plans specific to LAX and
VNY and deploy tactical services that include, but are not limited to:

Developing an integrated pest management program responsive to the needs of LAX and
VNY and providing reports to LAWA's contract administrator,
Inventorying all facilities that require treatment and pest control,
Assessing the needs of the facilities and the compliance requirements,
Applying best of industry standard treatments and pest control services and solutions,
Providing training for customers on best practices for pest -free work spaces,
Providing scheduled and on -call inspections and treatment, and
Responding to requests to address individual situations.

5. Selection Process

On June 15, 2022, LAWA staff posted the Integrated Pest Management Request for Proposals
(RFP) on the City of Los Angeles Regional Alliance Marketplace for Procurement
(www.rampla.orq) website. The LAWA Strategic Sourcing Division set the Small Business
Enterprise (SBE) program subcontracting participation level at 5 percent. Los Angeles World
Airports staff held a mandatory pre -proposal meeting on June 28, 2022, and RFP responses
were due July 22, 2022.

Of the 22 companies that viewed this RFP, five companies attended the meeting. By the RFP
due date, LAWA had received three proposals from the following firms: Integrated Pest
Control Management, Inc.; Pestmaster Services, L.P.; and Orkin Services of California, Inc.
The proposals were reviewed by a three -member evaluation panel consisting of senior -level
staff using the following criteria:

1 Experience of the Proposer as a company, including past
performance of the company on contracts of similar size
and scope, in particular at large airports

25

2 Experience and Qualifications of Personnel on the
Proposer's Team

15

3 Demonstrated Understanding of the Scope of Work as
detailed in Section 1.3 of the RFP

15

4 Inclusivity 10

5 Proposed level of fees, including labor, materials,
equipment, and administrative costs

35

Total Points 100

The evaluation panel determined that the proposal submitted by Integrated Pest Control
Management, Inc. was non -responsive, because the company did not submit a required bid
bond with their proposal.

After the proposals were reviewed, the evaluation panel conducted interviews with the two
remaining proposers on August 17, 2022.
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At the conclusion of the interviews, the evaluation panel ranked the proposals as follows:

1. Orkin Services of California, Inc.
2. Pestmaster Services, L.P.

Orkin committed to an environmentally conscious approach in developing the IPMP for
LAWA.e Orkin has a Stewardship Group that is a team of coworkers from across the country
who review Orkin practices and initiatives to monitor and maintain their responsible
environmental stewardship. Orkin also partners with the Association for Healthcare
Environment (AHE) to promote more effective and environmentally responsible pest control
practices for highly -populated settings.

Orkin provides similar services for Knotts Berry Farm, Buena Park, California; Jet Propulsion
Labs, Pasadena, California; Sacramento County International Executive & Maher Airport;
Brigham Young University, Provo Utah; and LAX. During the current LAX contract, Orkin
has maintained a 5.38% SBE commitment.

6. Fiscal Impact

The costs related to this contract will be recovered through landing fees and/or terminal rates
and charges. The most recent contract for Integrated Pest Management was a three-year
contract with two, two-year renewal options, for a not -to -exceed amount of $5,250,000.00.
LAWA elected to use both renewal options and will have used approximately 92 percent of
the contract authority when the contract expires on October 4, 2022. The increased amount
of the proposed contract ($7,426,449.00) is due primarily to the addition of VNY along with
several new terminals at LAX.

7. Alternatives Considered

Take No Action
Without an existing contract for IPMP services staffs ability to effectively control insects,
rodents and other animals would be negatively impacted, thus reducing the quality of
sanitation associated with the structures and facilities at LAX. The LAX guest experience
could be diminished due to guests experiencing less than optimal sanitary conditions.

APPROPRIATIONS

Funds for this contract are available in the Fiscal Year 2022-23 Los Angeles World Airports
Operating Budget in LAX Cost Center 1150171 - Facilities Management Coordination Unit
(FMCU), Commitment Item 520 - Contractual Services. Funding for subsequent years will be
requested as part of the annual budget process.

STANDARD PROVISIONS

1. This item, as a continuing administrative, maintenance and personnel -related activity, is
exempt from California Environmental Quality Act (CEQA) requirements pursuant to Article II,
Section 2.f of the Los Angeles City CEQA Guidelines.

2. The proposed document(s) is/are subject to approval as to form by the City Attorney.
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3. Actions taken on this item by the Board of Airport Commissioners will become final pursuant
to the provisions of Los Angeles City Charter Section 373.

4. Orkin Services of California, Inc. will comply with the provisions of the Living Wage Ordinance.

5. Strategic Souricing has reviewed this action (File No. 10078) and established mandatory
goals of 5% SBE. Orkin Services of California, Inc. committed to 5% SBE.

6. Orkin Services of California, Inc. will comply with the provisions of the Affirmative Action
Program.

7. Orkin Services of California, Inc. has been assigned Business Tax Registration Certificate No.
0000424982-0014-6.

8. Orkin Services of California, Inc. will comply with the provisions of the Child Support
Obligations Ordinance.

9. Orkin Services of California, Inc. has approved insurance documents, in the terms and
amounts required, on file with the Los Angeles World Airports.

10. Pursuant to Charter Section 1022, staff determined the work specified on the proposed
contract can be performed more feasibly or economically by an Independent Contractor than
by City employees.

11. Orkin Services of California, Inc. has submitted the Contractor Responsibility Program
Questionnaire and Pledge of Compliance and will comply with the provisions of the Contractor
Responsibility Program.

12. Orkin Services of California, Inc. has been determined by Public Works, Office of Contract
Compliance, to be in full compliance with the provisions of the Equal Benefits Ordinance.

13. Orkin Services of California, Inc. will be required to comply with the provisions of the First
Source Hiring Program for all non -trade LAX Airport jobs.

14. Orkin Services of California, Inc. has submitted the Bidder Contributions CEC Form 55 and
will comply with its provisions.

15. Orkin Services of California, Inc. has submitted the MLO CEC Form 50 and will comply with
its provisions.

16. Orkin Services of California, Inc. has submitted the Iran Contracting Act and will comply with
its provisions.
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CONTRACT BETWEEN THE
CITY OF LOS ANGELES AND ORKIN SERVICES OF

CALIFORNIA, INC. FOR PEST MANAGEMENT PROGRAM
SERVICES AT LOS ANGELES INTERNATIONAL

AND VAN NUYS AIRPORTS

THIS CONTRACT, made and entered into this day of 2022 ("Effective
Date") at Los Angeles, California by and between the CITY OF LOS ANGELES, a municipal
corporation and charter city (hereinafter referenced to as "City"), acting by order of and through
its Board of Airport Commissioners (hereinafter referred to as "Board") of the Department of
Airports (hereinafter referred to as "Department" and also known as Los Angeles World Airports
or "LAWA"), and ORKIN SERVICES OF CALIFORNIA, INC., a Delaware corporation, dba
ORIUN PEST CONTROL, with its principal local place of business located in Los Angeles,
California (hereinafter referred to as "CONTRACTOR").

RECITALS

WHEREAS, LAWA issued a Request for Proposals ("RFP") for an Integrated Pest
Management Program for Los Angeles World Airports; and

WHEREAS, LAWA subsequently issued six addenda to said RFP; and

WHEREAS, a copy of the RFP (but minus the six addenda and the RFP's sample draft
contract) is attached as Exhibit A; and

WHEREAS, Contractor submitted a proposal and Contractor's Proposal was rated the
highest; and

WHEREAS, a copy of the Contractor's Proposal is attached as Exhibit B. (The content
of Addenda 1 through 6, originally contained in the RFP, have been added to Exhibit B. The
"Financials" of the Proposal, while still considered as part of Contractor's Proposal and a term of
the Contract, due to its size for convenience purposes has not been attached within Exhibit B.)

WHEREAS, the terms and provisions of Exhibits A and B are incorporated by reference
into this Contract.

NOW THEREFORE, that for and in consideration of the covenants and conditions
hereinafter contained to be kept and performed by the respective parties, IT IS AGREED AS
FOLLOWS:

Section 1.0 Definitions, It is understood that when the following words and phrases are
used herein, each shall have the meaning set forth opposite the same:

BOARD: The Board of Airport Commissioners of the City of Los Angeles

DEPARTMENT,
LAWA, OR CITY: The Department of Airports of the City of Los Angeles
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CHIEF
EXECUTIVE Chief Executive Officer of the Department of Airports, or his/her
OFFICER: authorized designee

CONTRACTOR: Orkin Services of California, Inc., dba Orkin Pest Control

PROJECT: Integrated Pest Management Program

Section 2.0 Term of Contract,

2.1 The term of this Contract shall commence on the Effective Date and shall expire no
later than three (3) years thereafter, unless earlier terminated pursuant to the terms of this Contract.
Notwithstanding the foregoing, City shall have at the sole discretion of the Chief Executive
Officer, two (2) two-year options to extend the term of this Contract for a maximum total period
not to exceed seven (7) years. In order to be effective, City's exercise of such option(s) by the Chief
Executive Officer shall be in writing.

Section 3.0 Services to be Performed/Provided by Contractor,

3.1 Contractor shall perform the services set forth in Exhibits A and B and as requested
by LAWA.

Section 4.0 payment of Contractor,

4.1 For services performed to the satisfaction of LAWA and in compliance
Contract, including all the provisions of this Section 4, Contractor will be paid at the rates set forth
in Contractor's Proposal.

4.2 Contractor shall submit separate monthly requests for payment for products and
equipment provided and for services completed during the billing period. Each request for payment
shall contain a cumulative total of all billings and shall identify the billing applicable to each task
of Contractor's services, the identity of the persons who performed those tasks, the billing rates,
the total number of hours worked, in the billing, monthly and the total number of hours authorized.

4.3 City shall not be required to make payments for work not yet performed, nor for
work deemed unsatisfactory by City. The parties agree that the Chief Executive Officer shall make
the final determination as to when Consultant's services, or any part thereof, have been
satisfactorily performed or completed to justify release of any given payment to Consultant
under this Contract.

4.4 City reserves the right to request the use of specific billing templates supplied by
LAWA and any additional substantiation regarding any request for payment if the Chief Executive
Officer considers such additional substantiation to be in the best interests of City. City will process
each request for payment, following City's normal procedure, upon approval of the request for
payment by the Chief Executive Officer. In no event may the amount payable under this Contract
exceed the sum of Seven Million, Four Hundred Twenty -Six Thousand, Four Hundred and Forty-
Nine Dollars ($7,426,449.00).
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4.5 All invoices submitted pursuant to this Contract shall be certified by a duly
authorized and knowledgeable officer of Contractor in a statement containing the following:

"I certify, under penalty of perjury, under the laws of the State of California, that to the
best of my knowledge and belief, the above bill/invoice is just, true, and correct according to the
terms of this Contract, and that payment therefore has not been received."

4.6 Contractor shall perform a thorough Quality Assurance/Quality Control of each
invoice prior to submitting the same to LAWA. Any errors discovered in the Contractor's
invoicing will be brought to the Contractor's attention during the review cycle and the Contractor
will be given a short time frame to approximately 2-3 days to correct any issues or provide
adequate level of support documentation in order to keep the invoice in process. Should the
correction not be made in the time specified, the charges will be removed, and the invoices not
paid. Should the charges be supported after the deadline they may be resubmitted in the next
invoice for consideration; however, if deemed in error or unallowable a second time, the charges
cannot be billed again.

4.7 Unless otherwise specifically directed by the Chief Executive Officer, Contractor
shall submit all pertinent timesheets for itself, and for all subcontractors, that relate to each of its
submitted invoices. Contractor shall also maintain, in a form subject to audit, and in accordance
with generally accepted accounting principles, backup documentation to support all entries in each
submitted billing statement. Such documentation shall be readily made available to the City, and
to its duly authorized representatives, upon request by the Chief Executive Officer.

4.8 City, the Federal Aviation Administration (FAA), the Comptroller General of the
United States, or any of their duly authorized representatives, shall have access to any books,
documents, papers, and records, of Contractor, and/or of subcontractors, which are directly
pertinent to this Contractor, for the purpose of making audits, examinations, excerpts and
transcriptions. Contractor shall maintain "records", including, but not limited to, books,
documents, accounting procedures and practices, and other data, regardless of type and regardless
of whether such items are in written form, in the form of computer data, or in any other form,
sufficient to properly reflect all cost claimed to have been incurred under this Contract. Contractor
shall make available to the City and to the Comptroller General, upon request and within a
reasonable time, such records, materials and other evidence described herein for examination, audit
or reproduction. Such records related to this Contract work shall be maintained and made available
by Contractor for three (3) years after final payment on, final termination settlement of, or final
dispute resolution of, this Contract, whichever is later. Contractor shall include, in any and all
subcontractor agreements under this Contract a provision setting forth the record retention
requirements specified in this paragraph.

4.9 Contractor shall comply with all applicable laws, rules, regulations, and shall hold
all necessary consultations and conferences with personnel of any and all city, county, state, or
federal agencies, as applicable, which may have jurisdiction over, or be concerned with, elements
of the work to be performed by Contractor under this Contract.

4.10 LAWA shall, upon receipt and following approval of each payment request, remit
to Contractor, at the address specified in this Contract, the appropriate amount.
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4.11 Contractor, or subcontractor thereof, shall pay to any subcontractor, not later than
seven (7) days after receipt of each payment from LAWA, the respective amounts allowed the
Contractor on account of the work performed by the subcontractor, to the extent of each
subcontractor's interest therein. In the event that there is a good faith dispute over all or any portion
of the amount due on a payment from the Contractor or subcontractor to a subcontractor, the
Contractor or subcontractor may withhold no more than one hundred fifty percent (150%) of the
disputed amount. Contractor shall include this provision in all subcontracts.

4.12 If a necessary change causes an increase in the scope of work or services to be
performed by Contractor pursuant to this Contract, then the parties hereto shall first agree upon
additional compensation, if any, to be paid to Contractor therefore, and this Contract shall be
amended, in writing, prior to the performance by Contractor of said increased work or service.

Section 5.0 Insurance.

5.1 Contractor shall procure at its expense, and keep in effect at all times during the
tenn of this Contract, the types and amounts of insurance specified on the Insurance Requirements
for Los Angeles World Airports pages contained in Exhibit A. The specified insurance shall also,
either by provisions in the policies, by LAWA's own endorsement form or by other endorsement
attached to such policies, include and insure City, its Department of Airports, its Board and all of
City's officers, employees, and agents, their successors and assigns, as additional insureds, against
the areas of risk described in Exhibit A, hereof with respect to Contractor's acts or omissions in
its operations, use, and occupancy of all Airports owned and/or operated by Department
(hereinafter collectively referred to as "Airport") or other related functions performed by or on
behalf of Contractor in, on or about Airport.

5.2 Each specified insurance policy (other than Workers' Compensation and
Employers' Liability and fire and extended coverages) shall contain a Severability of Interest
(Cross Liability) clause which states, "It is agreed that the insurance afforded by this policy shall
apply separately to each insured against whom claim is made or suit is brought except with respect
to the limits of the company's liability", and a Contractual Endorsement which shall state, "Such
insurance as is afforded by this policy Oval also apply to liability assumed by the insured under
this Contract with the City of Los Angeles".

5.3 All such insurance shall be primary and noncontributing with any other insurance
held by the Department where liability arises out of or results from the acts or omissions of
Contractor, its agents, employees, officers, assigns, or any person or entity acting for or on behalf
of Contractor. Such policies may provide for reasonable deductibles and/or retentions acceptable
to the Chief Executive Officer based upon the nature of Contractor's operations and the type of
insurance involved.

5.4 City shall have no liability for any premiums charged for such coverage(s). The
inclusion of City, its Department, Board and all of City's officers, employees, and agents, their
successors and assigns, as insured is not intended to, and shall not, make them, or any of them, a
partner or joint venturer with Contractor in Contractor's operations at Airport. In the event
Contractor fails to furnish City evidence of insurance and maintain the insurance as required, City,
upon ten (10) days prior written notice to comply, may (but shall not be required to) procure such
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insurance at the cost and expense of Contractor, and Contractor agrees to promptly reimburse City
for the cost thereof plus fifteen percent (15%) for administrative overhead. Payment shall be made
within thirty (30) days of invoice date.

5,5 At least ten (10) days prior to the expiration date of the above policies,
documentation showing that the insurance coverage has been renewed or extended shall be filed
with City. If such coverage is canceled or reduced, Contractor shall, within fifteen (15) days of
such cancellation of coverage, file with City evidence that the required insurance has been
reinstated or provided through another insurance company or companies.

5.6 Contractor shall provide proof of all specified insurance and related requirements
to City either by production of the actual insurance policy(ies), by use of City's own endorsement
form(s), by broker's letter acceptable to the Chief Executive Officer in both form and content in
the case of foreign insurance syndicates, or by other written evidence of insurance acceptable to
the Chief Executive Officer. The documents evidencing all specified coverages shall be filed with
City in duplicate and shall be procured and approved in strict accordance with the provisions in
§§11.47 through 11.56 of City's Administrative Code prior to Contractor commencing work under
this Contract. The documents shall contain the applicable policy number, the inclusive dates of
policy coverage's, and the insurance carrier's name, shall bear an original signature of an
authorized representative of said carrier, and shall provide that such insurance shall not be subject
to cancellation, reduction in coverage, or nonrenewal except after written notice by certified mail,
return receipt requested, to the City Attorney of the City of Los Angeles at least thirty (30) days
prior to the effective date thereof. City reserves the right to have submitted to it, upon request, all
pertinent information about the agent and carrier providing such insurance.

5.7 City and Contractor agree that the insurance policy limits specified herein shall be
reviewed for adequacy annually throughout the term of this Contract by the Chief Executive
Officer who may, thereafter, require Contractor, on thirty (30) days prior, written notice, to adjust
the amounts of insurance coverage to whatever reasonable amount said Chief Executive Officer
deems to be adequate.

Section 6.0 City Held Harmless,

6.1 Except for the active negligence or willful misconduct of City, Contractor shall, to
the fullest extent permitted by law, defend (with counsel satisfactory to City), indemnify and hold
harmless City and any and all of its boards, commissioners, officers, directors, agents, employees,
assigns and successors in interest (collectively "City Defendants") from and against any and all
allegations, suits, claims, causes of action, liability, losses, damages, demands or expenses
(including, but not limited to, attorney's fees and costs of litigation) (collectively "Claims"),
prosecuted by anyone for: (a) injury to, or death of, any persoir(s) (including Contractor and/or
Contractor's agents or employees); (b) damage to, or destruction of, any property (including
property of Contractor and/or Contractor's agents or employees), of any type or sort, which arises
out of, relates to or is connected with this Contract or the act or omission of Contractor, whether
or not contributed to by any act or omission of City; and/or (c) injury to, or death of, any person(s)
(including Contractor and/or Contractor's agents or employees) and/or damage to, or destruction
of, any property (including property of Contractor and/or Contractor's agents or employees), of

5
Orkin Pest Mgmt. 2022
#9244474



any type or sort which in any way relates to or is connected to pesticides used by Contractor,
whether or not contributed to by any act or omission of City.

6.2 In addition, Contractor agrees to protect, defend (with counsel satisfactory to City),
indemnify, keep and hold harmless City Defendants, from and against any and all Claims arising
out of any threatened, alleged or actual claim that any end product provided to the City by
Contractor infringes any party's invention (patentable or not), patent, trademark, service marks,
trade dress, copyright, trade secret, proprietary right, moral right, privacy, sui generis right, or
other intellectual property rights, including ideas, concepts, themes, processes, methods,
algorithms, other proprietary information or intangible rights (hereinafter referred to collectively
as "Intellectual Property Rights"). Contractor further agrees to, and shall, pay all damages,
settlements, expenses and costs, including costs of investigation, court costs and attorney's fees,
and all other costs and damages sustained or incurred by City arising out of, or relating to, the
matters set forth above in this paragraph of the City's "Hold Harmless" agreement. Should
Contractor reasonably believe that (1) any of the Work Products allegedly or actually infringesor
is likely to infringe on any third -party Intellectual Property Rights, or (2) any of the licenses
procured on behalf of the City under this Contract is to expire, to be terminated or enjoined sooner
than the term procured for, Contractor shall immediately notify City of such alleged, actual or
potential infringement or license status. Upon City's request, Contractor shall, at Contractor's own
expense:

i) procure for the City the right or license to continue using the intellectual
property at issue; or

ii) replace the intellectual property at issue with a functionally equivalent, non -
infringing product, if practicable.

Exercise of any of the above -mentioned options shall not cause undue business interruption
to the City or its agents/contractors or diminish the intended benefits and use of the Work Products
by the City or its agents/contractors under the specifications herein.

6.3 In Contractor's defense of the City Defendants under this Section, including but not
limited to the negotiation, compromise, and settlement of any action, the City shall retain discretion
in and control of the litigation, negotiation, compromise, settlement, and appeals there from, as
required by the Los Angeles City Charter, particularly §§27l, 272 and 273 thereof.

6.4 The provisions under this Section shall survive the termination of this Contract.
Rights and remedies available to the City hereinabove shall survive the termination of this
Contract. FUrther, the tights and remedies are cumulative of those provided for elsewhere in this
Contract and those allowed tinder the laws of the United States, the State of California, and the
City of Los Angeles,

Section 7.0 Wall Standards.

7.1 Contractor warrants that the products and services provided to City under this
agreement will conform to high expert, technical and professional standards. In addition, persons
performing services in public areas of LAWA premises shall appear and conduct themselves in a
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professional manner and be discrete, unobtrusive and minimize any disruption to airline, tenant
and/or passenger operations or activities.

Section 8.0 Iptellectual Property and Data Rights,

8.1 Ownership. Except as provided in Section 8.4, all Work Products originated and
prepared by Contractor (or its subcontractors) under this Contract shall be and remain theproperty
of the City for its use in any manner it deems appropriate. Work Products are all works, tangible
or not, created under this Contract for LAWA including, without limitation, documents, material,
data, reports, manuals, specifications, artwork, drawings, sketches, computer programs and
databases, schematics, photographs, video and audiovisual recordings, sound recordings, marks,
logos, graphic designs, notes, websites, domain names, inventions, processes, formulas matters
and combinations thereof, and all forms of intellectual property therein. To the extent applicable
under the U.S. Copyright Act, all works created by Contractor under this Contract are work -made -
for -hire created for the sole benefit and ownership of LAWA. Contractor hereby assigns, and
agrees to assign to LAWA, all goodwill, copyrights and trademarks in all Work Products
originated and prepared by Consultant under this Contract. Contractor further agrees to execute
any documents necessary for LAWA to perfect, memorialize, or record LAWA's ownership of
rights provided herein. This paragraph shall survive the expiration or termination of this Contract.

8.2 Obligations on Sub -contractor. Any sub -contract entered into by Contractor
relating to this Contract, to the extent allowed hereunder, shall include a like provision (on City's
ownership in work products) for work to be performed under this Contract to contractually bind
or otherwise oblige its sub -contractors performing work under this Contract such that LAWA's
ownership rights of all Work Products are preserved and protected as intended herein. Failure of
Consultant to comply with this requirement or to obtain the compliance of its sub -contractors with
such obligations shall subject Contractor to all remedies allowed under law and termination of this
Contract.

8.3 Information or Data Received. Any and all information or data received or
produced during the course of this Contract is to be used for the sole purpose of the scope for work
for this Contract and for the benefit of LAWA.

8.4 No Transfer of Pre -Existing Intellectual Property. Nothing herein may be
construed to transfer to LAWA any ownership, interest or right in any of the Contractor's
intellectual property, trade secrets or know-how that is pre-existing before the commencement of
this Contract or that is derived independent of Contractor's performance of this Contract.

8.5 Non -Infringement Warranty. Contractor hereby represents and warrants that
performance of all obligations under this Contract does not infringe in any way, directly or
contributory, upon any third party's intellectual property rights, including, without limitation,
patents, copyrights, trademarks, trade secrets, right of publicity and proprietary information. This
section shall survive expiration or termination of this Contract.

8.6 Indemnification of Third -Party Intellectual Property Infringement Claims. In
addition to its obligations elsewhere in this Contract, Contractor will defend (with counsel
satisfactory to City) at its sole expense and hold harmless in any infringement claim, demand,
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proceeding, suit or action ("Action" hereinafter), LAWA, its board, commissioners, officers,
directors, agents, employees, or affiliates ("City Defendants") for any infringement or violation,
actual or alleged, direct or contributory, intentional or otherwise, of any intellectual property rights,
including patents, copyrights, trade secrets, trademarks, service marks, ideas, concepts, themes,
methods, algorithms and other proprietary information or rights (collectively "Intellectual Property
rights" hereinafter), (1) on or in any design, medium, matter, plant, article, process, method,
application, equipment, device, instrumentation, software, hardware, or firmware used by the
Contractor or subcontractors in performing the work under this Contract; or (2) as a result of the
City's actual or intended use of any Work Product furnished by Contractor and/or Sub -Contractor
under the Contract. Consultant also shall indemnify LAWA against any loss, cost, expense,
liability, and damages awarded against LAWA or settlement as a consequence of such Action.

8.7 In Contractor's defense of the City Defendants, negotiation, compromise, and
settlement of any such infringement Action, the City shall retain discretion in and control of the
litigation, negotiation, compromise, settlement, and appeals there from, as required by the Los
Angeles City Charter, particularly Article II, §§271, 272 and 273 thereof.

8.8 Where any Work Product furnished by Contractor is in a form of software or
firmware ("Vehicle"), and if any part of such Vehicle (a) becomes the subject of an Action, (b) is
adjudicated as infringing a third party's Intellectual Property right, or (c) has its use enjoined or
license terminated; Contractor shall, with the City's consent, do one of the following immediately.
Contractor shall at its expense either:

i) Procure for LAWA the right to continue using said part of the Vehicle, OR

ii) Replace the Vehicle with a functionally equivalent, non -infringing product.

Exercise of any of the above -mentioned options shall not cause undue business interruption
to LAWA or diminish the intended benefits and use of the Work Product by LAWA under the
specifications herein.

8.9 Rights and remedies available to LAWA hereinabove shall survive the expiration
or other termination of this Contract. Further, the rights and remedies are cumulative of those
provided for elsewhere in this Contract and those allowed under the laws of the United States, the
State of California, and the City of Los Angeles. This Paragraph shall survive the expiration or
other termination of this Contract.

8.10 Contractor's Trade Secrets. Trade Secrets, as used in this Contract, are defined
in California Government Code §6254.7 and California Evidence Code §1061(a)(1) and may
include, but are not limited to, any formula, plan, pattern, process, tool,, mechanism, compound,
procedure, production data, or compilation of information which is not patented, which is known
only to certain individuals within a commercial concern who are using it to fabricate, produce, or
compound an article of trade or a service having commercial value and which gives its user an
opportunity to obtain a business advantage over competitors who do not know or use it. No Work
Products or deliverables created and delivered to City under this Contract may constitute Trade
Secrets of Consultant.
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8.11 Contractor hereby stipulates that LAWA is not expected to be in possession of any
of Contractor's Trade Secrets. In the unlikely event that Contractor revealed any of its Trade
Secrets (that is so marked conspicuously on every page) and so notified LAWA in writing that it
has revealed its Trade Secrets to City, then LAWA agrees to notify Contractor ofany request made
pursuant to the California Public Records Act, Cal. Gov. Code, §6250 et seq., ("CPRA") or
pursuant to any legal proceeding that includes Contractor's Trade Secrets. LAWA may disclose
any of Contractor's Trade Secrets if Consultant does not object in writing to LAWA after five
calendar days from the notice transmittal date by the City to Contractor of the CPRA request if
within that time Contractor has not obtained a court order blocking disclosure.

8.12 Unless expressly stated otherwise, for all pre-existing third -party and Contractor's
intellectual property (if any), including software, required to operate or use any Work Product
delivered by Contractor, Contractor hereby grants and will cause others to grant LAWA (including
its agents and consultants) a royalty -paid, irrevocable license to use such pre-existing intellectual
property and software internally by LAWA (including its agents and consultants).

8.13 Use of Work Products by Third Parties. Contractor shall not make available,
provide, or disclose any Work Product to any third party without prior written consent of LAWA.

Section 9.0 Assignment or Transfer Prohibited,

9.1 Contractor shall not, in any manner, directly or indirectly, by operation of law or
otherwise, hypothecate, assign, transfer, or encumber this Contract, or any portion thereofor any
interest therein, in whole or in part, without the prior, written consent of the Chief Executive
Officer.

9.2 For purposes of this Contract, the terms "transfer" and "assign" shall include, but
not be limited to, the following: (i) if Contractor is a joint venture, a limited liability company, or
a partnership, the transfer of fifty percent (50%) or more of the interest or membership in the joint
venture, the limited liability company, or the partnership; (ii) if Contractor is a corporation, any
cumulative or aggregate sale, transfer, assignment, or hypothecation of fifty percent (50%) or more
of the voting shares of Contractor; (iii) the dissolution by any means of Contractor; and, (iv) a
change in business or corporate structure. Any such transfer, assignment, mortgaging, pledging,
or encumbering of Contractor without the written consent of the Chief Executive Officer is a
violation of this Contract and shall be voidable at LAWA's option and shall confer no right, title,
or interest in or to this Contract upon the assignee, mortgagee, pledgee, encumbrancer, or other
lien holder, successor, or purchaser.

9.3 When proper consent has been given by the Chief Executive Officer, the provisions
of this Contract shall be binding upon, and shall inure to the benefit of, the successor(s),
executor(s), administrator(s) and assign(s) of the parties hereto.

Section 10.0 Default and Right of Termination,

10.1 Termination for Convenience. LAWA may terminate this Contract for LAWA's
convenience at any time by giving Contractor thirty (30) days written notice thereof. Upon receipt
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of said notice, Contractor shall immediately take action not to incur any additional obligations,
cost or expenses, except as may be reasonable and necessary to terminate its activities.

10.2 Termination for Breach. If Contractor fails to perform any of the provisions of
the Contract, the Chief Executive Officer or his or her designee may terminate this Contract by
giving Contractor a Notice of Termination for Breach giving Contractor three (3) days written
notice thereof.

10.3 All finished or unfinished documents and materials produced or procured under this
Contract, including all intellectual property rights thereto, shall become City property upon date
of such termination. Contractor agrees to execute any documents necessary for the City to perfect,
memorialize, or record City's ownership of rights provided herein. This section shall survive
termination of this Contract.

Section 11.0 jndependent Contractor,

11.1 It is the intention of the parties that Contractor is an independent contractor and not
an employee, agent, joint venturer or partner of City. Nothing in this Contract shall be interpreted
or construed as creating or establishing the relationship of employer and employee between
Contractor and City or between Contractor and any official, agent, or employee of City. Both
parties acknowledge that the Contractor is not an employee of City.

11.2 Contractor shall retain the right to perform services for others during the term of
this Contract unless specified to the contrary herein or prohibited by conflict of interest or ethics
laws, regulations, or professional rules of conduct.

Section 12.0 Attornivs Fees,

12.1 In any action to enforce the terms of this Agreement, each party will be responsible
for its own costs and attorney's fees.

Section 13.0 Disabled Access.

13.1 Contractor shall be solely responsible for fully complying with any and all applicable
present and future rules, regulations, restrictions, ordinances, statutes, laws, and/or orders of any
federal, state, and/or local governmental entity and/or court regarding disabled access including
any services, programs, improvements or activities provided by Contractor related to its
performance of services under this Contract. Contractor shall be solely responsible for any and all
damages caused by, and/or penalties levied as the result of, Consultant's noncompliance. Further,
Contractor agrees to cooperate fully with LAWA in its efforts to comply with the Americans with
Disabilities Act of 1990 and any amendments thereto, or successor statutes.

Section 14.0 Confidentiality of Information

14.1 All data, documents, records, materials, and other information marked
"confidential" disclosed, in writing to contractor by LAWA during the term of this Contract are
confidential information ("Confidential Information"). Contractor agrees that both during and after
the term of the Contract, LAWA's Confidential Information shall be considered and kept as private
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and privileged records of LAWA and, except as expressly required by law, will not be divulged,
shared or disclosed to any person, firm, corporation or entity except on the prior written
authorization of the LAWA Chief Executive Officer.

14.2 If Contractor is presented with a subpoena or a request by an administrative agency
regarding any Confidential Information which may be in Contractor's possession by reason of this
Contract, Contractor must immediately give notice to the Chief Executive Officer and to the City
Attorney for the City of Los Angeles, with the understanding that the City will have the opportunity
to contest such process by any means available to it before any Program Data are submitted to any
court, administrative agency, or other third party. Contractor, however, is not obligated to withhold
the delivery beyond the time ordered by the court or administrative agency, unless the subpoena
or request is quashed or the time to produce is otherwise extended.

Section 15.0 snort Security. Badoinn and Vehicles,

15.1 This Contract is expressly subject to 49 U.S.C. Chapter 44903, Security, the
provisions of which, and all rules and regulations promulgated under it, are incorporated by
reference. Contractor must comply, and must cause its subcontractors, guests, and invitees to
comply with all such rules and regulations as they apply to them, as well as any other applicable
rules and regulations governing the conduct and operation of the City's Airports which may be
promulgated from time to time by the Chief Executive Officer/Board.

15.2 If, in the performance of this Contract, any employee of Contractor or any
subcontractor in the airfield area(s) has: (i) unescorted access or regular escorted access to secured
areas; or (ii) capability to allow others to have unescorted access to airfield or secured areas, then
that employee is subject to such employment investigations (including the submission of
fingerprints to the City to conduct criminal history record checks) as well as the FAA, the TSA,
and other agencies that the City considers prudent.

15.3 All such individuals who pass the requisite employment investigation will be
required to participate in a security awareness program and will be issued an identification badge
that must be visibly displayed at all times while on the airfield or other secured areas of the
Airport(s). They will further be required to report suspected security violations in accordance with
rules and regulations promulgated by the Secretary of the United States Department of
Transportation, by the Administrator of the FAA, the Under Secretary of the TSA and the Chief
Executive Officer/Board.

15.4 Failure to comply with applicable rules and regulations may result in administrative
actions or judicial prosecution. Contractor will be solely liable for any fines or penalties imposed
for violation of rule(s) and regulation(s) by its employees and those of its subcontractors, guests,
and invitees.

15.5 All badging requests must be approved in writing by the Chief Executive Officer
and or his/her authorized representative managing this contract.
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Section 16.0 1%londiscrimination and Eaual Ernoloyment Practices/Affirmative
Action Program

16.1 Federal Non -Discrimination Provisions

16.1.1 The Contractor assures that it will comply with pertinent statutes, Executive Orders,
and such rules as are promulgated to assure that no person shall, on the grounds of race, creed,
color, national origin, sex, age, or handicap be excluded from participating in any activity
conducted with or benefiting from Federal assistance. This Provision obligates the Contractor or
its transferee for the period during which Federal assistance is extended to the airport program,
except where Federal assistance is to provide, or is in the form of personal property or real property
or interest therein or structures or improvements thereon. In these cases, the Provision obligates
the party or any transferee for the longer of the following periods: (a) the period during which the
property is used by the sponsor or any transferee for a purpose for which Federal assistance is
extended, or for another purpose involving the provision of similar services or benefits; or (b) the
period during which the airport sponsor or any transferee retains ownership or possession of the
property. This Provision binds Contractor from the proposal solicitation period through the
completion of the contract. All subcontracts awarded under or pursuant to this Contract shall
contain this provision.I

16.2 Municipal Non -Discrimination Provisions,

16.2.1 Non -Discrimination in Use of Airport. There shall be no discrimination against
or segregation of any person, or group of persons, on account of race, religion, national origin,
ancestry, sex, sexual orientation, age, physical handicap, marital status, domestic partner status, or
medical condition in the Contract, transfer, use, occupancy, tenure, or enjoyment of the Airport or
any operations or activities conducted on the Airport.

16.2.2 Non -Discrimination in.Employment. During the term of this Contract, Contractor
agrees and obligates itself in the performance of this Contract not to discriminate against any
employee or applicant for employment because of the employee's or applicant's race, religion,
national origin, ancestry, sex, sexual orientation, age, physical handicap, marital status, domestic
partner status, or medical condition. Contractor shall take affirmative action to ensure that
applicants for employment are treated, during the term of this Contract, without regard to the
aforementioned factors and shall comply with the affirmative action requirements of the Los
Angeles Administrative Code, §10.8, et seq., or any successor ordinances or law concerned with
discrimination.

16.2.3 Equal Employment Practices. Throughout the term of this Contract, Contractor
agrees to comply with §10.8.3 of the Los Angeles Administrative Code ("Equal Employment
Practices"), including any future amendments thereto, which is incorporated herein by this
reference. By way of specification but not limitation, pursuant to §§10.8.3.E and 10.8.3.F of the
Los Angeles Administrative Code, the failure of Contractor to comply with the Equal Employment
Practices provisions of this Contract may be deemed to be a material breach of this Contract. No

' Pursuant to Section 520 of the Airport and Airway Improvement Act of 1982, LAWA contractors must comply with
general civil rights requirements prohibiting discrimination In employment practices.
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such finding shall be made, or penalties assessed except upon a full and fair hearing after notice
and an opportunity to be heard have been given to Contractor. Upon a finding duly made that
Contractor has failed to comply with the Equal Employment Practices provisions of this Contract,
this Contract may be forthwith terminated, canceled, or suspended.

16.2.4 Affirmative Action Program. Throughout the term of this Contract, Contractor
agrees to comply with §10.8.4 of the Los Angeles Administrative Code ("Affirmative Action
Program"), including any future amendments thereto, which is incorporated herein by this
reference. By way of specification but not limitation, pursuant to §§10.8.4. E and 10.8.4.F of the
Los Angeles Administrative Code, the failure of Contractor to comply with the Affirmative Action
Program provisions of this Contract may be deemed to be a material breach of this Contract. No
such finding shall be made, or penalties assessed except upon a full and fair hearing after notice
and an opportunity to be heard have been given to Contractor. Upon a finding duly made that
Contractor has failed to comply with the Affirmative Action Program provisions of this Contract,
this Contract may be forthwith terminated, canceled, or suspended.

16.3 All subcontracts awarded under or pursuant to this Contract shall contain similar
provisions, and Consultant shall require each of its subcontractors to complete a like certification
and to submit to Consultant an Affirmative Action Plan acceptable to City.

Section 17.0 Compliance with Los Angeles City Charter 66470(0021 and 60914

Contractor, subcontractors, and their principals are obligated to fully comply with City of
Los Angeles Charter §§470(c)(12) and 609(e) and related ordinances regarding limitations on
campaign contributions and fundraising for certain elected City officials or candidates for elected
City office if the contract is valued at $100,000 or more and requires approval of a City elected
official. Gills to elected officials and certain City officials are also limited. Additionally,
Contractor is required to provide and update certain information to the City as specified by law.
Any Contractor subject to Charter §470(c)(12) shall include the following notice in any contract
with a subcontractor expected to receive at least $100,000 for performance under this contract:

Notice Regarding Los Angeles Campaign Contribution and Fundraising
Restrictions as provided in Charter §470(c)(12) and related ordinances, you are a
subcontractor on City of Los Angeles Contract No. Pursuant to City Charter §470(c)(12),
subcontractor and its principals are prohibited from making campaign contributions and
fundraising for certain elected City officials or candidates for elected City office for twelve
(12) months after the City contract is signed. The Subcontractor is required to provide to
Contractor names and addresses of the subcontractor's principals and contract information
and shall update that information if it changes during the twelve (12) month time period.
Subcontractor's information included must be provided to Contractor within five (5)
business days. Failure to comply may result in termination of contract or any other
available legal remedies including fines. Information about the restrictions may be found
at the City Ethics Commission's website at http://ethics.lacity.org/ or by calling (213) 978-
1960.

13
Orkin Pest Mgmt. 2022
#9244474



Contractor, subcontractors, and their Principals shall comply with these requirements and
limitations throughout the term of this Contract. Violation of this provision shall entitle the City
to terminate this Contract and pursue any and all legal remedies that may be available.

Section 18.0 Municinal LobbvinQ Ordinance,

Contractor shall comply with the disclosure requirements, prohibitions and all of the terms
and provisions of the City of Los Angeles Municipal Lobbying Ordinance, Los Angeles Municipal
Code §48.01, et seq., throughout the term of this Contract.

Section 19.0 Living Wage and Service Contract Worker Retention Requirements.

19.1 Living Wage Ordinance

19.1.1 General Provisions: Living Wage Policy. This Contract is subject to the Living
Wage Ordinance ("LWO") (§10.37, et seq., of the Los Angeles Administrative Code), which is
incorporated herein by this reference. The LWO requires that, unless specific exemptions apply,
any employees of service contractors who render services that involve an expenditure in excess of
Twenty Five Thousand Dollar ($25,000) and a contract term of at least three (3) months are
covered by the LWO if any of the following applies: (1) at least some of the services are rendered
by employees whose work site is on property owned by the City, (2) the services could feasibly be
performed by City of Los Angeles employees if the awarding authority had the requisite financial
and staffing resources, or (3) the designated administrative agency of the City of Los Angeles has
determined in writing that coverage would further the proprietary interests of the City of Los
Angeles. Employees covered by the LWO are required to be paid not less than a minimum initial
wage rate, as adjusted each year. The LWO also requires that employees be provided with at least
twelve (12) compensated days off per year for sick leave, vacation, or personal necessity at the
employee's request, and at least ten (10) additional days per year of uncompensated time pursuant
to §10.37.2(b). The LWO requires, among other things, that employers to inform employees of
their possible right to the federal Earned Income Tax Credit ("EITC") and to make available the
forms required to secure advance EITC payments from the employer pursuant to §10.37.4.
Contractor shall permit access to work sites for authorized City representatives to review the
operation, payroll, and related documents, and to provide certified copies of the relevant records
upon request by the City. Whether or not subject to the LWO, Contractor shall not retaliate against
any employee claiming non-compliance with the provisions of the LWO, and, in addition, pursuant
to §10.37.6(c), Contractor agrees to comply with federal law prohibiting retaliation for union
organizing.

19.1.2 Living Wage Coverage Determination. An initial determination has been made
that this is a service contract under the LWO, and that it is not exempt from coverage by the LWO.
Determinations as to whether this Contract is a service contract covered by the LWO, or whether
an employer or employee are exempt from coverage under the LWO are not final but are subject
to review and revision as additional facts are examined and/or other interpretations of the law are
considered. In some circumstances, applications for exemption must be reviewed periodically.
City shall notify Contractor in writing about any redetermination by City of coverage or exemption
status. To the extent Contractor claims non -coverage or exemption from the provisions of the
LWO, the burden shall be on Contractor to prove such non -coverage or exemption.
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19.1.3 Compliance; Termination Provisions and Other Remedies: Living Wage
Policy. If Contractor is not initially exempt from the LWO, Consultant shall comply with all of
the provisions of the LWO, including payment to employees at the minimum wage rates, effective
on the Execution Date of this Contract. If Contractor is initially exempt from the LWO, but later
no longer qualifies for any exemption, Contractor shall, at such time as Contractor is no longer
exempt, comply with the provisions of the LWO and execute the then currently used Declaration
of Compliance or such other form as the LWO requires. Under the provisions of §10.37.6(c) of
the Los Angeles Administrative Code, violation of the LWO shall constitute a material breach of
this Contract and City shall be entitled to terminate this Contract and otherwise pursue legal
remedies that may be available, including those set forth in the LWO, if City determines that
Contractor violated the provisions of the LWO. The procedures and time periods provided in the
LWO are in lieu of the procedures and time periods provided elsewhere in this Contract. Nothing
in this Contract shall be construed to extend the time periods or limit the remedies provided in the
LWO.

Section 20.0 Child Support Orders,

This Contract is subject to §10.10, et seq, of the Los Angeles Administrative Code related
to Child Support Assignment Orders, which is incorporated herein by this reference. Pursuant to
this Section, Contractor (and any subcontractor of Contractor providing services to LAWA under
this Contract) shall (1) fully comply with all State and Federal employment reporting requirements
for Contractor's or Contractor subcontractor's employees applicable to Child Support Assignment
Orders; (2) certify that the principal owner(s) of consultant and applicable subcontractors are in
compliance with any Wage and Earnings Assignment Orders and Notices
applicable to them personally; (3) fully comply with all lawfully served Wage and Earnings
Assignment Orders and Notices of Assignment in accordance with California Family Code §5230,
et seq.; and (4) maintain such compliance throughout the term of this Contract. Pursuant to
§10.10(b) of the Los Angeles Administrative Code, failure of Contractor or an applicable
subcontractor to comply with all applicable reporting requirements or to implement lawfully
served Wage and Earnings Assignment Orders and Notices of Assignment or the failure of any
principal owner(s) of Contractor or applicable subcontractors to comply with any Wage and
Earnings Assignment Orders and Notices of Assignment applicable to them personally shall
constitute a default of this Contract subjecting this Contract to termination where such failure shall
continue for more than ninety (90) days after notice of such failure to Contractor by City (in lieu
of any time for cure provided elsewhere in this Contract).

Section 21.0 Contractor Responsibility Program,

During the tenn of this Contract Consultant shall fully comply with Contractor
Responsibility Program and the LAWA Contractor Responsibility Program Rules and
Regulations. Contractor has submitted its Contractor Responsibility Program Pledge of
Compliance and Response to the Questionnaire.

(a) Contractor shall comply with all applicable Federal, state, and local laws in
the performance of this Contract, including but not limited to, laws regarding health and
safety, labor and employment, wage and hours, and licensing laws which affect employees.
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(b) Contractor shall notify LAWA within thirty calendar days after receiving
notification that any government agency has initiated an investigation that may result in a
finding that the Contractor is not in compliance with paragraph (a) of this Section.

(c) Contractor shall notify LAWA within thirty calendar days of all findings by
a government agency or court of competent jurisdiction that Contractor has violated
paragraph (a) of this Section.

(d) Contractor shall ensure that its subcontractors complete a Pledge of
Compliance attesting under penalty of perjury to compliance with paragraphs (b) and (c)
of this Section.

(e) Contractor shall ensure that their subcontractors comply with paragraphs
(b) and (c) of this Section.

The CRP Rules and Regulations are available at http://www.lawa.org.

Section 22.0 Equal Benefits Ordinance.

22.1 Unless otherwise exempt, Contractor shall comply with the applicable provisions
of the Equal Benefits Ordinance ("EBO"), §10.8.2.1 of the Los Angeles Administrative Code
throughout the term of this Contract. Contractor shall not, in any of its operations within the City
of Los Angeles or in other locations owned by the City of Los Angeles, including the Airport,
discriminate in the provision of Non-ERISA Benefits (as defined below) between employees with
domestic partners and employees with spouses, and/or between the domestic partners and spouses
of such employees, where the domestic partnership has been registered with a governmental entity
pursuant to state or local law authorizing such registration. As used above, the term "Non-ERISA
Benefits" shall mean any and all benefits payable through benefit arrangements generally available
to Contractor's employees which are neither "employee welfare benefit plans" nor "employee
pension plans", as those terms are defined in §§3(1) and 3(2) of ERISA. Non-ERISA Benefits shall
include, but not be limited to, all benefits offered currently or in the future, by Contractor to its
employees, the spouses of its employees or the domestic partners of its employees, that are not
defined as "employee welfare benefit plans" or "employee pension benefit plans", and, which
include any bereavement leave, family and medical leave, and travel discounts provided by
Contractor to its employees, their spouses and 'the domestic partners of employees.

22.2 Contractor agrees to post the following statement in conspicuous places at its place
of business available to employees and applicants for employment:

"During the term of a Contract with the City of Los Angeles, the Contractor will provide
equal benefits to employees with spouses and its employees with domestic partners. Additional
information about the City of Los Angeles' Equal Benefits Ordinance may be obtained from the
Department of Public Works, Bureau of Contract Administration, Office of Contract Compliance
at (213) 847-6480."

22.3 The failure of Contractor to comply with the EBO will be deemed to be a material
breach of the Contract by City. If Contractor fails to comply with the EBO, the City may cancel
or terminate the Contract, in whole or in part, and all monies due or to become due under the
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Contract may be retained by the City. The City may also. pursue any and all other remedies at law
or in equity for any breach. Failure to comply with the EBO may be used as evidence against
Contractor in actions taken pursuant to the provisions of Los Angeles Administrative Code §10.40,
et seq., Contractor Responsibility Ordinance. If the City determines that Contractor has set up or
used its contracting entity for the purpose of evading the intent of the EBO, the City may terminate
the Contract.

Section 23.0 First Source Hiring Program for Airnort Emnlovers (LAX Onlvl,

23.1 Contractor shall comply with all terms and conditions of the First Source Hiring
Program (hereinafter referred to as "FSHP") throughout the term of this Contract.

Section 24.0 Alternative Fuel Vehicle Requirement Program,

24.1 Contractor shall comply with the provisions of the Alternative Fuel Vehicle
Requirement Program, if applicable, throughout the term of this Contract.

Section 25.0 business Tax Registration,

25.1 Contractor represents that it has registered its business with the City Clerk of City
and has obtained, and presently holds, from that Office a Business Tax Registration Certificate, or
a Business Tax Exemption Number, required by City's own Business Tax Ordinance, §21.00, et
seq, of City's Municipal Code). Contractor shall maintain, or obtain as necessary, all such
Certificates required of it under said Ordinance and shall not allow any such Certificate to be
revoked or suspended during the term hereof.

Section 26.0 Environmentally Favorable Operations.

If applicable, Contractor acknowledges for itself and any subcontractors that its operation
of its activities under this Contract will be subject to all Department policies, guidelines, and
requirements regarding environmentally favorable construction use and/or operations practices
(hereinafter collectively referred to -as "LAWA Policies") as such LAWA Policies may be
promulgated, revised and amended from time -to -time.

Section 27.0 ,fran Contracting Act of 2010,

As per Public Contract Code §§2200-2208, Contractor signed and submitted with its
Proposal an Iran Contracting Act of 2010 Compliance Affidavit. Contractor's compliance with
the terms of the Iran Contracting Act of 2010 is made a requirement and condition of this Contract.

Section 28.0 Small Business.

28.1 Contractor hereby agree and obligates itself to utilize the services of the Small
Business Enterprise (SBE) firms designated in its Proposal and any/all subsequent subcontractors
that are added on the level designated in its Proposal (specifically, Five Percent (5%) SBE
Subcontractor level of participation for the required project designated Work).
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28.2 Failure to comply with any of the Program's requirements shall subject the
Consultant to the "Penalties" set forth in the Program's Rules.

28.3 Contractor shall submit, on a monthly basis, together with its invoice for payment
or on its own if no invoice for that month exists, the monthly Subcontractor Utilization Report
and/or data entry into a business enterprise monitoring system selected by LAWA listing the SBE
Subcontractors utilized during the reporting period. Contractor shall cooperate with LAWA
personnel in providing such information as shall be requested by LAWA in order to ensure
compliance with the provisions of this section. LAWA will not process or pay Contractor
subsequent invoices if the monthly Subcontract Utilization Report and/or data entry into a business
enterprise monitoring system selected by LAWA are not timely submitted or if the Contractor falls
to cooperate with LAWA personnel by promptly providing any and all information related to SBE
participation requested by LAWA.

28.4 Failure to comply with any of the terms of this Section (or the terms of this
Contract) shall constitute a material breach of contract.

Section 29.0 Compliance with Al! Applicable Laws,

29.1 Contractor shall be solely responsible for fully complying with any and all
applicable present and future rules, regulations, restrictions, ordinances, statutes, laws and orders
of any federal, state, or local government authority.

29.2 Contractor shall be solely responsible for fully complying with any and all
applicable present and future orders, directives, or conditions issued, given or imposed by the Chief
Executive Officer which are now in force, or which may be hereafter adopted by the Board of
Airport Commissioners or the Chief Executive Officer with respect to the operation of Airport.

29.3 Contractor shall be solely responsible for any and all civil or criminal penalties
assessed as a result of its failure to comply with any of these rules, regulations, restrictions,
restrictions, ordinances, statutes, laws, orders, directives or conditions.

29.4 Contractor shall be solely responsible for insuring that the Services fully comply
with any and all applicable present and future rules, regulations, restrictions, ordinances, statutes,
laws or orders of any federal, state, or local government authority.

Section 30.0 Miscellaneous Provisions.

30.1 Fair Meaning. The language of this Contract shall be construed according to its
fair meaning, and not strictly for or against either LAWA or Contractor.

30.2 Section Headings. The Section headings appearing herein are for the convenience
of LAWA and Consultant, and shall not be deemed to govern, limit, modify, or in any manner
affect the scope, meaning, or intent of the provisions of this Contract.

30.3 Void Provisions. If any provision of this Contract is determined to be void by any
court of competent jurisdiction, then such determination shall not affect any other provision of this
Contract, and all such other provisions shall remain in full force and effect.
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30.4 Two Constructions. It is the intention of the parties hereto that if any provision of
this Contract is capable of two constructions, one of which would render the provision void and
the other of which would render the provision valid, then the provision shall have the meaning
which renders it valid.

30.5 Laws of California. This Contract shall be construed and enforced in accordance
with the laws of the State of California and venue shall lie in the Torrance Branch of the California
Superior Court.

30.6 Gender. The use of any gender herein shall include all genders, and the use of any
number shall be construed as the singular or the plural, all as the context may require.

30.7 Precedence. In the event of any inconsistency between this Contract and
Contractor's Proposal/Exhibit B, the inconsistency shall be resolved by giving precedence to the
provisions of this Contract.

30.8 Amendments to Ordinances and Codes. The obligation to comply with any
Ordinances and Codes that have been incorporated into this Contract by reference shall extend to
any amendments which may be made to those Ordinances and Codes during the term of this
Contract.

30.9 Waiver. The waiver by either party of any breach of any term, covenant, or
condition herein contained shall not be deemed to be a waiver of any other term, covenant, or
condition, or of any subsequent breach of the same term, covenant, or condition.

30.10 Assignment of Anti -Trust Claims. Contractor or agrees that, if requested, it will
assign to the City all rights, title, and interest in and to all causes of action it may have under
Section 4 of the Clayton Act (15 U.S.C. §15) or under the Cartwright Act (Chapter 2 commencing
with §16700) of the Business and Professions Code), arising from the provision and/or sale of
good, materials, or services by the Contractor to the City pursuant to this Contract. Such
assignment shall he made and become effective at the time the City tender's final payment to the
bidder. If the City receives, either through judgment or settlement, a monetary recovery for a cause
of action assigned under this Government Code §§4550-4554, the assignor shall be entitled to
receive reimbursement for actual legal costs incurred and may, upon demand, recover from the
City any portion of the recovery, including treble damages, attributable to overcharges that were
paid by the assignor but were not paid by the City as part of the bid price, less the expenses incurred
in obtaining that portion of the recovery.

30.11 Time of Essence. It is understood and agreed that time is of the essence with regard
to Contractor's performance under this Contract.

30.12 Entire Agreement. This Contract contains the entire agreement between the
parties hereto and supersedes any and all prior written or oral agreements between them concerning
the subject matter contained herein. There are no representations, agreements or understandings,
oral or written, between and among the parties relating to the subject matter contained in this
Contract which are not fully set forth herein. This is an integrated Contract.
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30.13 Electronic Signatures. This Contract may be executed in counterparts, including
counterparts that are manually executed and counterparts that are in the form of electronic
records and are electronically executed. An electronic signature means a signature that is
executed by symbol attached to or logically associate with a record and adopted by a party with
the intent to sign such record, including facsimile or e-mail signatures. All executed counterparts
shall constitute one agreement, and each counterpart shall be deemed an original. The parties
hereby acknowledge and agree that electronic records and electronic signatures, as well as
facsimile signatures, may be used in connection with the execution of this Contract and
electronic signatures, facsimile signatures or signatures transmitted by electronic mail in so-
called PDF format shall be legal and binding and shall have the same full force and effect as if a
paper original of this Contract had been delivered that had been signed using a handwritten
signature. All parties to this Contract (i) agree that an electronic signature, whether digital or
encrypted, of a party to this Contract is intended to authenticate this writing and to have the same
force and effect as a manual signature; (ii) intended to be bound by the signatures (whether
original, faxed, or electronic) on any document sent or delivered by facsimile or electronic mail
or other electronic means; (iii) are aware that the other party(ies) will rely on such signatures;
and, (iv) hereby waive any defenses to the enforcement of the terms of this Contract based on the
foregoing forms of signature. If this Contract has been executed by electronic signature, all
parties executing this document are expressly consenting, under the United States Federal
Electronic Signatures in Global and National Commerce Act of 2000 ("E -SIGN") and the
California Uniform Electronic Transactions Act ("UETA") (California Civil Code §1633.1 et
seq.), that a signature by fax, e-mail, or other electronic means shall constitute an Electronic
Signature to an Electronic Record under both E -SIGN and UETA with respect to this specific
transaction.

Section 31.0 Notices,

31.1 Notice to City, Written -notices to City hereunder, with a copy to the City Attorney
of the City of Los Angeles, shall be given by registered or certified mail, postage prepaid, and
addressed to:

Department of Airports
1 World Way
Post Office Box 92216
Los Angeles, CA 90009-2216

Office of City Attorney
1 World Way
Post Office Box 92216
Los Angeles, CA 90009-2216

or to such other address as City may designate by written notice to Contractor.

31.2 Notice to Contractor. Written notices to Contractor hereunder, shall be given by
registered or certified mail, postage prepaid, and addressed to:

Orkin Services of California, Inc.
1053 Crenshaw Boulevard
Los Angeles, California 90019

or to such other address as Contractor may designate by written notice to City. Notice may, at
LAWA's option, be given be e-mail to: rbarr@orIcin.com.

20
Orkin Pest Mgmt. 2022
#9244474



31.3 The execution of any such notice by the Chief Executive Officer shall be as
effective as to Contractor as if it were executed by the Board, or by Resolution or Order of said
Board, and Contractor shall not question the authority of the Chief Executive Officer or the
designee to execute any such notice.

31.4 All such notices, except as otherwise provided herein, may either be delivered
personally to Chief Executive Officer with a copy to the Office of the City Attorney, Airport
Division, in the one case, or to Contractor in the other case, may be deposited in the United States
mail, properly addressed as aforesaid with postage fully prepaid by certified or registered mail,
return receipt requested, and shall be effective five (5) days after deposit in the mail. Notice to
Contractor may, at LAWA's option, also be given by email and/or fax. Email and/or faxes to
Contractor shall be effective one business day after the day of transmission. Notice may also, at
LAWA's option, be delivered by a nationally recognized overnight commercial courier service
that requires the recipient's signature for delivery and shall be effective (1) business day after
delivery by such courier.
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IN WITNESS WHEREOF, City has -caused this Contact to be executedon its behalf
by the Chief Executive Officer and C.ontractOrluis -caused.tho same to. be executed by its duly
authorized officers, all as of the day and year first hereinabove written;

APPROVED AS TO FORM:
Michael N. Feuer,
City Attorney

CITY OF LOS ANGELES

D.atc:.By
By:

Deputy City Attorney

REVIEWED:

By
Deputy Executive Director

Chief Financial Officer
Departinent; of Airports:

By PattzCi.a- < Shutt
Signature (Secretary)

Patricia Smith
Pri'ritNune

Secretary

Print Title

Orkin Pest Mgme 2022
ti9244474

Chief Executive Officer
Department .of AirpOrts

ORIUN SERVICES OF CALIFORNIA,
INC.
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LAWA LAX VW
REQUEST FOR PROPOSALS

FOR

Integrated Pest Management Program
FOR

Los Angeles World Airports (LAWA)

The City of Los Angeles Department of Airports Intends to award one contract to
a professional structural pest control company experienced with Integrated Pest
Management Programs.

Release Date Wednesday, June 15, 2022

Due Date Friday, July 22, 2022
11:59 PM - Pacific Daylight Time

Pre -proposal conference
(MANDATORY)

Failure to participate in the
pre -proposal conference and
or sign required addenda will
result in Proposer
disqualification.

Deadline to submit all questions

RFP Administrator

Tuesday, June 28, 2022
9:00 AM - Pacific Daylight Time
Virtual Meeting

Friday, July 1, 2022
3:00 PM - Pacific Daylight Time
asolorzano2!awa orq

Gary Abel and Allan Solorzano
Los Angeles World Airports
Operations & Maintenance Group
qabelplawaorg
asolorzano2elawaorq

Note: All communicatiors regarding this Reqt.est for Proposals shall be directed In 11116N to the RFP Administrator listed above, Written
canniun 'cations may de made through email, U.S. mail, or delivery service. Any proposer ccrrrnuniceirg with Los Aigdes World Airports staff
other lbw' t e RFP Administrator may be disqualified, and their proposal declared non -responsive.
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LAWA I LAX VW
Request for Proposals for Integrated Pest Management Program

SECTION 1: THE OPPORTUNITY

iii. Objective

Through this Request for Proposals (RFP), The City of Los Angeles, a municipal
corporation and charter city, acting through its Department of Airports, also known as
Los Angeles World Airports or "LAWA", seeks to award one contract to a professional
pest control company providing professional, expert, and/or special services to develop,
Implement and manage an all-inclusive Integrated Pest Management (1PM) program for
all Los Angeles International Airport (LAX) and Van Nuys Airport (VNY) facilities for a
term of three (3) years with LAWA having at its sole discretion two 2 -year options to
extend the term of the contract for a maximum total period not to exceed seven (7)
years.

IPM is a process for achieving long-term, sustainable, and environmentally -sound pest
suppression and prevention through the use of a wide variety of technological and
management practices. The basic principle of IPM is to use preventive and pest
suppression practices that effectively manage and pose the least hazard to human
health and environment.

IPM Is a decision -making process that takes into account the wide spectrum of pest
problems and the people involved. IPM methods equip members of the IPM Team to
design flexible, site -specific pest management plans scaled to the severity of the
problem, the level of resources available, and the varied configurations of LAX and
VNY structures.

The selected company will be available 24 hours a day and 7 days a week, but if not on
site for one or more shifts due to staff regular days off, vacation, or illness, response
time must be within 2 hours from time of the call.

LAWA locations may require access to secured areas. Pest control employees must be
cleared through fingerprinting and badged through LAWA's Airport Police Division,
Security Credentialing Office. The qualified company must maintain an authorized signer's
approved status during the term of this contract.

LAWA will provide the necessary space for personnel and materials with the following
conditions:

The Contractor shall furnish and maintain in good condition all equipment required
for the proper execution and inspection of Contract work. Facilities provided for
Contractor use will be maintained in a manner to keep those facilities in proper
working condition at all times.

Telecommunications & Internet: The Contractor shall arrange for the installation, at its
expense, of private outside business phones, computers, wi-fi, and Internet access.
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Items to Be Supplied By City: City property shall remain the property of the City in all
respects. Upon award of contract to winning Contractor, a list will be created that
contains the property that LAWA will supply. Within ten (10) working days, upon
request of Chief Executive Officer, or a representative, the Contractor shall render an
accounting of all City property. An accounting shall also be submitted at the
termination or expiration of Contract period of performance

The Contractor shall take all reasonable precautions, as directed by Contract
Administrator, or in the absence of such direction, in accordance with sound
industrial practices, to safeguard and protect City property.

City property shall be used only in direct operation of p-oviding Contract services and
shall not be used in any manner for any personal advantage, business gain, or other
personal endeavor by the Contractor or the Contractor's employees.

The following items will be furnished by City:
City will furnish space, including locker rooms, commensurate with the Contractor's
personnel and operational requirements, (Equipment such as clothes lockers, tables,
benches, chairs, etc., will not be provided by City). Space will also be assigned to the
Contractor for the storage of an inventory of its bulk supplies, replacement parts,
tools, and equipment, which it will use In the performance of work under Contract.
These spaces shall be kept neat and clean at all times and returned to the City at the
expiration or termination of Contract in reasonably the same condition they were in at
the time of entering into the contract. City will not be responsible in any way for
damage or loss to the contractor's stored supplies, material, replacement parts, tools,
or equipment.

The Contractor Shall Adecuately Prevent, Suppress and Eradicate when required the
Following Pests
Service shall include, but not limited to: feral animals including cats, rodents, and ALL
insects (including but not limited to cockroaches, ants, termites*, silverfish, earwigs,
spiders, weevils, crickets, fleas, gnats, bees, wasps, yellow jackets and hornets), birds
(including but not limited to pigeons and seagulls), reptiles. and amphibians.

*When conditions require the eradication of pests, including from regular inspection
and recommendations by the Contractor, all work must be approved by the Contract
Administrator and billed as a single service at an hourly rate as listed in the Cost
Proposal. If the Contractor does not perform the needed eradication, a sub -contractor
may be listed to perform the related work. Sub-contractor(s) must be identified in the
Proposal. LAWA reserves the right to seek other eradication quotes from other
companies for the purpose of competitive cost comparisons.
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1.2. Background

The Los Angeles World Airports (LAWA) is the Department of Airports of the City of Los
Angeles (City) established pursuant to Article XXIV, Section 238 of the City Charter. As a
financially self-sufficient, proprietary department of the City, LAWA Is under the
management and control of a seven -member Board of Airport Commissioners (BOAC)
appointed by the Los Angeles City Mayor and approved by the Los Angeles City Council.
The Chief Executive Officer (CEO) administers LAWA and reports to the BOAC. LAWA
operates and maintains Los Angeles International Airport (LAX) and Van Nuys Airport
(VNY).

LAWA facilities, and tenants, concessionaires and airlines that lease property from
LAWA, have independent pest management programs that in some areas have
overlapping coverage, and in other areas no treatment or responsible entity.

LAX Statistics:
Fifth busiest airport in the world with 48 million passengers in 2021.
88.1 million annual passengers and an average 700 daily nonstop flights to 113
destinations in the U.S. and 1,200 weekly nonstop flights to 91 markets in 46 countries
on 72 commercial airlines in 2019
560,000 annual departures and landings.
9 passenger terminals. 5 have Federal Inspection Service (FIS) facilities.
15 million plus square feet of various hangars, offices, shops, terminals, storage
buildings, and airfield operations area space.

In 1979, the Council on Environmental Quality (CEQ), an advisory body to President
Carter, issued a report entitled Integrated Pest Management, which included
recommendations that IPM be adopted as official policy in the United States. This new
Federal policy was announced to the nation in the President's State of the Union address
that year. It represented a significant shift in thinking about an appropriate approach to
pest management in this country.

LAWA's objective is an IPM Program that responsibly, effectively and economically uses
pest management practices with the least possible hazard to people, property, and the
environment.

1.3. Scope of Services

The City of Los Angeles Department of Airports is soliciting professional structural pest
control services in the area of Integrated Pest Management (IPM). The general categories
of services to be provided Include, but are not limited to, the following:

Develop a written Integrated Pest Management Program (IPM) for Los Angeles
International Airport (LAX), and Van Nuys Airport (VNY), a general aviation airport.
inclusive of all LAWA property whether LAWA occupied or leased property to tenants,
concessionaires, and airlines covering a total of approximately 15 million plus square
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feet. The written IPM must be completed within 8 months of LAWA's execution of
contract.
Inventory all facilities that require treatment and pest control.
Assess the needs of the facilities and compliance requirements.
Follow best in -industry standards.
Implement the IPM over a three (3) year period, with two, two-year renewal options,
maintain staff on -site, schedule regular and on -call inspections and treatment,
manage the IPM, and provide reports.

More specifically, the IPM will Include:

Pest control and management in the following LAX facilities:

Terminals
Passenger hold rooms
Food concessions

Retail concessions
Airline leased spaces (Offices, shops, storage, etc.)
Storage rooms
Ramp areas (Common areas, GSE contractors, lunchrooms, etc.)
Trash compactors and trash collection bins
FIS facilities
TSA facilities
Locker rooms
Terminal Cores

Central Terminal Area (CTA) facilities
Automated People Mover Stations
Theme Building
Central Utility Plant
Administration Buildings
Parking Structures

Outlying facilities
Administration Building East
Administration Building West
Intermodal Transportation Facility - West
Maintenance Administration
Maintenance Shops
Warehouse
Airport Police Facility
Project Management Trailers
Bus Operations
Hangar 1
Flight Path
Child Care Center
Records Retention

Page 6 of 201

EXHIBIT A



LAWA LAX VNY
Request for Proposals for Integrated Pest Management Program

Pest control and management In the following VNY facilities:
Maintenance Shops/Yard
Airport Police Station
Administration Building

Develop and document the IPM
Inventory all the facilities
Assess the needs for each facility
Develop check lists for inspections, maps for trap placement/bait stations, etc.
Recommend sustainable processes and materials Establish staffing levels

IPM Administration
Coordinate with stakeholders' treatment plans and inspections.
Perform training and education of stakeholders
Receive and respond to service calls.
Perform routine inspections and identify all pests found.
Document and track all 1PM activities.
Reporting -

Produce daily reports and action recommendations. Notify the overall
responsible party when pest action location/building thresholds set by
Contractor and approved by Contract Administrator are reached or exceeded.

Staffing -
Provide technicians to cover three (3) shifts 24/7 for treatment, inspections,
response, training, reporting, etc.
Provide one (1) supervisor on site during day shift.

Facilities may be added or removed from the IPM as requested by the LAWA Contract
Administrator. The contractor shall credit or debit the associated charges for such
action. Response time to any addition or deletion of a structure must be within 2
weeks from written notification.

** - Note - For all services performed in public areas, such as In the terminals, the pest control
services should be discreet, unobtrusive, and minimize any disruption to passenger operations.

Los Angeles International Airport Approximate Total Building Area is 15 million plus
square feet.

Van Nuys Airport total building area Is 76,000 plus square feet

The Contractor will need to be flexible in adjusting the Scope of Work as LAWA requests.

Coordinate compliance with USDA, Los Angeles County Health Department and other appropriate
regulatory agencies.

Structure demolition planning projects are not common but do take place about 1-2 time per
year, and when required the Contractor shall participate in demolition planning meetings prior to
commencement of demolition of structures. The Contract Administrator will advise the
Contractor if a demolition project requires participation to coordinate the safe and effective
continuation of pest management plans through the demolition process. Contractor shall
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develop a pest management plan around the demolition perimeter to ensure pests do not
migrate to other facilities. The plan must be presented to the contract administrator two weeks
prior to the start of the project for approval. Contractor will meet and collaborate with demolition
contractor's pest management contractor, and advise contractor when necessary to ensure pest
management plans are effective in suppressing pest migration.

Contractor will attend demolition project meetings and provide progress reports on pest
management activities.

1.4. Qualifications

LAWA does not intend to limit the type of entity that may propose. Proposing entities may include
individuals, corporations, partnerships, limited liability corporations or joint ventures. The
Proposer, i.e., the proposing entity, should be the legal entity that will execute the Agreement.
Such entity may be one that is newly created for the purpose of proposing on this opportunity.

The Proposer need not have all the required skills and experience in house, but may assemble a
team to provide the necessary skills and experience ("Proposal Team"). The Proposal Team
may be assembled in a variety of ways, including through contracting, partnering, joint venturing,
etc. It will be the entirety of the proposal team that will be evaluated and scored.

Minimum qualifications:
I AWA desires to select a Proposer able to demonstrate that its team possesses technical
integrated pest management knowledge, and possesses at least 10 -years' experience applying
that knowledge in facilities as listed in the Scope of Work that are equally sized in leased or
occupied square footage .

Must have the ability to staff personnel 24/7.

Must have a State of California Structural Pest Control Board License.

The Proposer should be knowledgeable in Integrated Pest Management programs and all
Federal, State, County and City rules and regulations regarding safe and humane ways cf
handling pest problems. At a minimum, the successful Proposer(s) must demonstrate that its
team members possess technical knowledge in the areas of Integrated Pest Management and
regulations of any and all regulatory agencies regarding pest management. This requirement may
be met by the collect,ve professional experience of the members of the successful Proposer's
team.
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SECTION 2: THE PROPOSAL

2.1. CONTENTS

Proposers must:

Verify that the proposal is complete and the company has completely responded
to all proposal items and administrative documents in the RFP.
Make sure that the proposal Is well organized and easy to read.

Written submittal to this RFP will be the primary basis on which LAWA will consider its award
for the contract; therefore, Proposers should be thorough, detailed and as concise as possible
when responding to each proposal Item and assembling a proposal. In the written proposal,
Proposers must include responses to all proposal items requested. Proposers will not be able
to add to or modify their proposals after the proposal due date. LAWA may deem a Proposer
non -responsive if the Proposer falls to provide all required documents and copies.

In submitting the proposal, the Proposer agrees that the proposal will remain subject to
acceptance for three (3) months after the proposal submission deadline.

Proposals must contain all of the following:

2.1.1 Cover Letter

The cover letter, which will be considered an Integral part of the proposal, should be on
official company letterhead, Identify the Proposer's legal structure (refer to Section 1.4)
and be signed by the person or persons who have legal authority to bind the company in
contractual matters with LAWA. It should also contain their contact information. A copy
of the Corporate Resolution or other appropriate evidence of authority should be
attached to the cover letter. LAWA reserves the right to reject any proposal that contains
an unsigned cover letter and/or submits incomplete documentation.

2.1.2 Table of Contents

Include a Table of Contents listing the various sections Included in the proposal.

2.1.3 Executive Summary

The Executive Summary must include a brief statement of how the proposer shall meet
the scope requirements as set forth in this RFP document. Proposers must also include
Information that demonstrates the team's strengths, the Proposer's capacity to carry out
the type of assignments described in the proposed scope of work, the Proposer's
experience and expertise, and a statement about why the Proposer's proposal would be
the best selection. (3 pages maximum)
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2.1.4 Understanding of the Assignment

The Understanding of the Assignment should explain the Proposer's understanding and
interpretation of the key goals and objectives of this RFP, including compliance with the
various regulatory requirements associated with Integrated Pest Management Program
and their understanding of the organizational and logistical needs inherent in the scope of
services. Areas not in this RFP, but which the Proposer believes are essential to the
effective performance and completion of the required services should also be addressed.
(3 pages maximum)

2.1.5 Methodology and Approach

Proposers should read, review and understand this RFP, all the attachments and any
addendum issued. The Proposer should submit a Proposal in accordance with the
instructions given within this RFP.

2.1.6 Organization and References

A. Organizational Chart and Proposal Team Identification (1 page maximum - 11" x
1 7")

Submit a project organizational chart identifying the Account Representative and
key staff and note which area(s) of the scope of work they will be associated with.
Include the following information on the chart:

a. Names and titles of individuals who will be involved In this project (with company
affiliation).

b. A responsibility matrix indicating the reporting structure and task responsibilities
of each member of the project team.

B. Proposal Team Description (3 pages maximum)

Provide resumes of proposed key staff as an appendix. Include everyone required
to perform the scope of work.

Note: Once the Proposal is submitted, the composition of the Proposal Team
cannot be altered without consent of LAWA. Once a contract is awarded and
executed, LAWA must approve any change to the key staff assigned to the project.
New personnel are required to submit a resume stating qualifications and
experience to accomplish the project. LAWA reserves the right to verify each
candidate's experience and education.

C. Company Profile (2 pages maximum)

Provide a description of the Proposer.
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a. Identify Proposer's years of experience, number of staff, location of staff and/or
offices (including location of the headquarters office and any local offices),
telephone number, fax number, and e-mail address.

b. Identify the names of all general partners or owner(s) of your company, their
titles, office location, telephone number, fax number, and e-mail address.

c. List key clients and other information relevant to the proposed scope of work.

D. Experience and References

List up to five non -City, non-LAWA, references with which the Proposer has
conducted IPM services during the past three years using the reference form
provided in Section 5.1: Proposer's Experience and References Form. References
must Include:

a. Company
i. Company Name
ii. Business Type
III. Address

b. Contact Person
The person should be the contract manager or principal individual with direct
knowledge of contract and service performance.

i. Contact Person Name
II. Title
iii. Address
iv. Telephone Number
v. Email Address

c. Project/contract start date

d. Project/contract end date

e. Description of the project/contract:
i. Name of Project
ii. IPM Program description
iii. Address and location of service provided

f. Contract Value
If a subcontractor, indicate the total value of the project/contract and the
total value of the Proposer's portion of work on the project.

A list of all current and prior City of Los Angeles contracts; including LAWA
contracts, held within the last 10 years shall be provided In accordance with the
Administrative Requirements as outlined within Section 4.1: Administrative
Requirements of this RFP.

LAWA, in its sole discretion, reserves the right to request additional references, to
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contact and verify all references, and to request additional supporting information
from the Proposer as LAWA deems necessary.

2.1.7 Inclusivity at LAWA

Los Angeles is one of the most diverse cities in the world. LAWA seeks Proposers committed
to the values of diversity, equity, inclusion, and opportunity for local workers and qualified
small, local, disabled veteran -owned, and other under-utilized businesses. LAWA is
committed to creating, and values, an environment that provides all individuals and
businesses open access to LAWA opportunities. Consistent with LAWA's commitment to
diversity, equity, inclusion, and opportunity, the contract to be awarded pursuant to this RFP
is subject to mandatory local hire and subcontractor utilization inclusivity commitments
("Inclusivity Commitments"), which are a part of LAWA's Business Enterprise Programs CBE
Programs"). LAWA's BE Programs include firms certified in categories designated as Small
Business Enterprise (SBE), Local Business Enterprise (LBE), Local Small Business
Enterprise (LSBE), and/or Disabled Veteran Business Enterprise (DVBE) (hereafter "Certified
Firms.")

For more information regarding LAWA's BE Programs, visit LAWA's website at
https://www.lawa.oro/lawa-busInesses/lawa-business-inclusivitv-programs

In preparation to respond to this Proposal, LAWA encourages all Proposers to engage in
meaningful efforts to pursue subcontracting, mentoring, joint venturing, teaming, and/or other
partnering opportunities with Certified Firms in all aspects of the work specified in the
Proposal.

The Successful Proposer's Inclusivity Commitments, including Its BE Program and Certified
Firm commitments, will become a part of the final Agreement between LAWA and the
Successful Proposer, along with any additional terms and conditions specified and required
by LAWA. Such Agreement shall include a robust program by which LAWA will monitor the
Successful Proposer's compliance with the Inclusivity Commitments set forth in its
Agreement, along with any other requirements specified by LAWA.

MANDATORY MINIMUM REQUIRED BUSINESS ENTERPRISE PROGRAM
PARTICIPATION PERCENTAGES AND LEVELS

LAWA has in place mandatory SBE Program requirements which obligate the Successful
Proposer to meet minimum Contracting participation percentages for the Integrated Pest
Management Program designations specified for this Agreement. The Certified Firm
participation requirements for this Agreement are set forth in the Administrative Requirements
section of the Proposal.

To be deemed responsive to this Proposal, Proposers must commit to meet or exceed the
mandatory minimum BE Program participation requirements set forth herein.

As noted above, such Inclusivity Commitments will become a part of the final executed
Agreement between LAWA and the Successful Proposer. Additionally, as a part of the
Agreement, LAWA will include a robust monitoring and compliance program, discussed in
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greater detail below.

Proposers who opt to exceed the mandatory minimum BE Program participation
requirements, and/or who choose to Joint Venture (JV) with one or more Certified Firms, may
be scored more favorably, subject to Proposer providing a credible Inclusivity Plan
demonstrating the Proposer's ability to achieve the enhanced Inclusivity Commitments.
Proposer's enhanced Inclusivity Commitment should be supported by the Proposers/JV's
Contractor utilization plan, including Proposal -listed Subcontractors to be utilized at rates
consistent with the pledged Inclusivity Commitment,

Successful Proposers who are certified SBEs, shall receive 100% SBE credit for the value of
the awarded Contract. If the Successful Proposer is a Joint Venture, with a certified SBE
Joint Venture partner, Successful Proposer will automatically receive SBE participation credit
equal to the Joint Venture percentage participation or equity stake of the SBE-certified Joint
Venture partner.

The Successful Proposer shall be responsible for determining the BE Program certification
status of its Contractors at the time the Contractor utilization plan is submitted, and
throughout the term of the Agreement.

HOW BUSINESS ENTERPRISE PROGRAM ACHIEVEMENT IS CALCULATED

The BE Program participation requirements are percentages of the total contract value.

In making assessments of whether the Successful Proposer has met its BE Program and
Certified Firm utilization Commitments, LAWA will:

a. where a Contractor or Subcontractor Is certified in more than one of the required BE
Program and Certified Firm categories, include the Contractor and/or Subcontractor in
the calculation of participation levels for each category for which it is certified; and

b. include in the calculation of participation levels only the value of the Work directly
performed by the Certified Firm Contractor at all tiers.

XBE Firm's Work Performed
= XBE Firm's Contract Payments (in Dollars)
-Value of XBE Firm's Subcontract Payments (in Dollars)

XBE Utilization (Dollar Value)

=IWork performed of all VIE firms in a given certification

XBE Utilization % -
Total Contract Value

XBE Utilization (Dollar Value)

The Successful Proposer shall report, or cause to be reported, all payments made to all
Contractors and Subcontractors working on the Project, regardless of the Contractor or
Subcontractor's certification status or tier.
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2.1.8 Financial Capability

This section should provide LAWA with an understanding of the Proposer's financial
capability to provide the services described in this RFP. LAWA reserves the right to
request, at any time during the RFP process, any additional information it deems
appropriate to assist in determining whether the Proposer has the requisite financial
capacity.

On a separate binder from the main proposal the Proposer must provide the following:

a. Financial statements for the most recent TWO complete fiscal years audited and
certified by a licensed public accountant, or If unaudited, then accompanied by a
notarized statement from the Chief Financial Officer certifying the accuracy of the
financial information contained in such statements.

b. All financial information for each partner, LLC/LLP member, or joint -venture,
respectively, if the Proposer Intends to organize as a partnership, LLC, LLP or
joint venture.

c. Written statement from any person or entity to indicate the level of commitment
together with the financial information detailed in this section as if the guarantor
were the Proposer. LAWA reserves the right to require guarantors' financial
information if the Proposer is an LLC or LLP.

2.1.9 Cost Proposal

The cost shall include the following using the reference form provided in Section 5.2: Cost
Proposal Form:

Labor cost to staff the program for the following classifications: one
technician for each shift (day, swing and graveyard) and one supervisor
for day shift.
Cost summary of equipment and materials that will be included in hourly
rates.
Any costs to write and develop the IPMP plan whether lump sum or with
hourly labor staff for the program.
And specify any other costs required to manage the IPM program.

All needed eradication to be billed separately. The cost of eradication equipment and
materials shall be included in eradication technician hourly rates.

ANNUAL PRICE ADJUSTMENT;
Annual Price adjustments may be requested after the first year and must be documented
in writing on company letterhead, by providing evidence of the corresponding increase(s)
in contractor's cost(s) in the form of a copy of supplier invoice(s), commodity index(s) or
charts, prevailing and/or living wage determinations, etc. and approved by the
Procurement Services Division. Contractor must refer to the contract number when
submitting its written request for a price increase to Procurement Services Division, at
7301 World Way West, 4th floor, Los Angeles, CA 90045.
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Price increases are not guaranteed and no price increase will be granted without prior
approval of the Procurement Services Division. Price reduction may be issued at any
time.

2.2. PROCESS

2.2.1 Pre -Proposal Conference

The purpose of this conference is to discuss the requirements and objectives of the RFP
and respond to questions. Attendance at this pre -proposal conference is MANDATORY
and required in order to submit a proposal. Failure to participate in the pre -proposal
conference and or sign required addenda will result in Proposer disqualification.

The pre -proposal conference is scheduled on:

Date: Tuesday, June 28, 2022
Time: 9:00 a.m. to 12:00 p.m. including one hour to virtually tour

some of the facilities

Location: Virtual Meeting

Note: RSVP is required
Contact Allan Solorzano via email at asolorzano2@lawa.org
Provide your company's name and name/title of all attendees.

Sign Language Interpreters, assistive listening devices, or other auxiliary aids and/or
services may be provided upon request. To ensure availability, you are advised to make
your request to the point of contact organizing this meeting at least five (5) business days
prior to the meeting you wish to attend. The point of contact will then request the resource
through the LAWA ADA Office. For additional questions regarding special
accommodation, please email the ADA Coordinator at ADAOffice-LAWA(Mawa.orq.

2.2.2 Questions and Answers

Any questions regarding the proposal requirements and any additional proposal criteria,
instructions, or corrections, if any, received prior to the pre -proposal conference, may be
discussed at the pre -proposal conference. All questions received by the deadline
established below will be addressed in an addendum posted to womramela.org. In
addition, should LAWA amend the requirements set forth herein, a written addendum will
be issued reflecting any changes and such addendum will also be posted at
wim.ramp/a.orq Thus, all companies submitting proposals in response to this RFP
must register In www.rampla.orq.

All questions or requests for clarification on the RFP must be clearly presented in writing
and transmitted by email no later than Friday, July 1, 2022, at 3:00 PDT to Allan
Solorzano via email at asolorzano2a.lawa.orq. Question responses will be posted in an
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addendum to www.rampla.orq on Friday, July 8, 2022.

LAWA will only communicate with one person per proposal. It will be the responsibility of
the Proposer to Identify In the proposal the correct name and address of the contact
person, phone number, fax number, and e-mail address.

If a proposer claims that any provision of the Request for Proposals is unduly restrictive,
improper or otherwise preclude a proposer from submitting a proposal the proposer
must submit its request in writing that the Request for Proposals be modified not less
than five (5) business days before the proposal due date. This Pre -Award Protest
Procedure and time limit is mandatory and a proposer's sole and exclusive remedy and
a proposer's failure to comply with these procedures shall constitute a waiver of any
right to further pursue any Pre -Award Protest, including filing a Government Code claim
or legal proceedings.

2.2.3 Submission Instructions

Potential Proposers should read, review and understand this RFP, all the attachments
and any addenda issued. The Proposer should submit a proposal in accordance with the
instructions given in this RFP. The proposal should be prepared as specified as to form,
content, and sequence.

Proposals must be submitted electronically through the following process:

Step 1: Please scan your proposal documents as PDFs with the following name format:

Pest_CompanyNarne_PartA_WrittenProposal.pdf

Pest_CompanyName_PartB_AdminRequirements.pdf

Step 2: Please click on the following to submit your two proposal documents:

Proposal Document Submittal

If you are unable to open the above link due to computer restrictions, open this document
in Adobe Reader and copy -paste the following URL Into a web browser (Chrome, Firefox,
etc.):

httos://lawa.app.box.com/f/5afd4e79abc14b4f8cb4f8f66554da67

important Notes Reoardinq Proposal Submittal,

Files must be successfully uploadod by the due date and time. Please
start the upload process at least one hour before the deadline to allow for
file transfer.

Please make sure to upload the individual files. Folders cannot be uploaded.
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The email address required for submittal may be contacted for questions and
clarification.

Proposal document revisions are allowed prior to the deadline. Please
submit your updated files with the same filenames and LAWA will accept the
latest copies prior to the deadline.

For further help regarding proposal submittal, please contact JaVler Gomez
at jaomezAlawa.orq and Dana Tomlnaga at dtominaqaelawa.orq.

The proposal must be received by LAWA by 11:69 p.m. PDT on Friday, July 22,
2022. LAWA will not consider any proposals received after the due date and
time, July 22, 2022 no later than 11:69 p.m. PDT.

2.2.4 Evaluation and Selection Procedure

A. Evaluation Criteria

LAWA has established specific evaluation criteria to assist in the evaluation of
proposals. The criteria are as follows:

Experience of the Proposer as a Company, including past
performance of the Company on contracts of similar size
and scope.

25

2 Experience and Qualifications of Personnel on the
Proposer's Team

15

3 Demonstrated Understanding of the Scope Of Work as
detailed in Section 1.3 of the RFP

15

4 Incluslvlty 10

5 Proposed level of fees including Labor, materials,
equipment and administrative costs.

35

Total Points . 100

B. Interviews and Short -Listing

LAWA reserves the right to conduct interviews or to proceed without conducting
interviews. The purpose of interviews, if conducted, would be to allow Proposers the
opportunity to clarify and expand upon aspects of their proposal. They also present an
opportunity to evaluate key staff and discuss issues of experience, performance,
financials, qualifications and quality assurance. Proposer(s) (either all or a short list) may
be subsequently re -interviewed for final evaluation. Proposers may bring presentation
boards or use on -screen PowerPoint presentations.
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Furthermore, LAWA reserves the right to interview only a short list of Proposers or to
establish a short list of proposals without conducting interviews. If a short list is used, It
will be based on the evaluation panel using all the evaluation criteria listed above and by
applying the same relative weights assigned to these criteria as listed. If LAWA elects to
establish a short list among the Proposers, LAWA reserves the right for the Proposal
Evaluation Panel to determine the number of short-listed proposals during the evaluation
process. Scores arising from any short -listing process will not be carried forward to
subsequent rounds or final scoring of the proposal/interview process.

C. Scoring and Ranking

Once each evaluation panel member has completed scoring, the Evaluation Panel
member's overall score for each proposal will be converted to rankings (i.e., l's, 2nd,
3rd, etc.). These rankings among Evaluation Panel members will then be added to
determine the overall ranking by the Evaluation Panel. The proposal with the highest
combined ranking total will be the consensus choice of the Evaluation Panel. Total
points will be used to break any ranking in ties.

D. Approval of Selection and Award of Contract(s)

Once contract negotiations are completed, the selected Proposer(s) will be required to
enter into an Agreement with LAWA containing substantially the same terms and
conditions as set forth in the Sample Contract attached. Any such contract will be
subject to award by the BOAC and Los Angeles City Council after approval as to form by
the City Attorney. LAWA reserves the right to award a contract based on all or only a
portion of the scope of work outlined in this RFP.

LAWA reserves the right to award all or portions of a Proposer's proposal and/or require
that one Proposer collaborate with another for the provision of specific services, either
prior to execution of a contract or at any point during the life of the contract.
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SECTION 3: THE CONTRACT

3.1. Contracting with LAWA
It is the intent of LAWA to negotiate a contract with the selected proposer. The Agreement
will be substantially the same as the draft Agreement attached in section 5.3.

The contract for the IPM Program at LAX will be awarded by the BOAC and the Los
Angeles City Council to the Proposer that best meets the requirements specified in this
RFP. Degree of responsiveness to the RFP and qualifications to successfully implement
the proposed program will be determined by LAWA from the information furnished by the
Proposer in the submittals; the Interview committee session, if held; and any other
sources determined to be valid by Executive Management or the BOAC. An award will
not be made until after LAWA has verified information regarding the demonstrated
experience and responsibility of the Proposer. Each Proposer consents to LAWA
obtaining such verification by submitting its proposal. LAWA reserves the right to reject all
proposals.

3.2. Payment for Services Rendered

The selected Contractor will submit invoices requesting payment for the services
completed on the schedule agreed upon In the contract. The contract will also determine
how additional charges (if allowed) such as, City -approved reimbursable expenses
incurred and labor hours incurred by personnel during the billing period will be invoiced.
The selected Contractor will attach to each billing a status report specifying and itemizing
in detail the tasks and deliverables, total monthly fees and expenses, and cumulative fees
and expenses incurred to -date. Certain definitive tasks or deliverables may be paid on a
task -fee basis if the contract stipulates. Other specific billing instructions will be described
in the contract language.
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Administrative Requirements

Forms and explanatory documents for each of the following administrative requirements are
identified below and are Included in the respective sections of this package. Also included, as
the final section, is a checklist to assist your proper completion of the required forms prior to
bid/proposal submittal. This checklist should be used by Bidders/Proposer to prepare an
Administrative Requirements Packet, which must include original, signed documents, and
submitted with your bid/proposal. Please note that all documents must be signed by the duly
authorized representative of the entity or sole proprietor. In the event of a Joint Venture (JV),
officers authorized by each entity must sign and submit a separate set of the following
documents:

Vendor Identification Form
List of Other City of Los Angeles Contracts
Affidavit of Non -Collusion
Bidder Contributions CEC Form 55
Contractor Responsibility Questionnaire and Pledge of Compliance
Iran Contracting Compliance Affidavit
Equal Benefits Ordinance Compliance Affidavit
Municipal Lobbying Ordinance Bidder Certification CEC Form 50

This Packet should be bound separately from other parts of your bid/proposal and
clearly labeled "Administrative Requirements Packet". Additional copies of the Packet are
not required to be submitted.

The following administrative requirements may reference the Los Angeles City Charter (LACC),
Los Angeles Municipal Code (LAMC), or Los Angeles Administrative Code (LAAC).

For further information or assistance regarding all administrative requirements, contact:

Los Angeles World Airports
Procurement Services Division
P 0 Box 92216
Los Angeles, CA 90009-2216
Phone: (424) 646-5380
Fax: (424) 646-9262
E-mail: ProcurementRequirementsAlawa.orq
Internet: https://www.lawa.oro/en/lawa-businesses/lawa-
administrative-requirements

1. VENDOR IDENTIFICATION FORM

The Vendor ID form requires general information about a bidder/proposer's business as well as
the Seller's Permit and the Business Tax Registration Certificate (BTRC) numbers, Payment
Terms, Equal Employment Opportunity Officer contact information, and data on the firm's City of
Los Angeles contracts (if applicable).
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Seller's Permit Number

The Seller's Permit Number is required if the vendor is engaged in business In California;
intends to sell or lease tangible personal property that would ordinarily be subject to sales tax if
sold at retail; will make sales for a temporary period, normally lasting no longer than 30 days at
one or more locations. The enforcing agency for this requirement is the Board of Equalization,
the Sales and Use Tax Department. Additional information reganing this requirement can be
found at http://www.cdtfa.ca.qov/services/permits-licenses.htm.

Payment terms

Payment terms represent LAWA's conditions under which the vendor will be reimbursed for his/her
services or sold goods. Typically, these terms specify the period allowed to a buyer to pay off the
amount due.

Business Tax Registration Certificate

PLirunt to the iA.Mr, Chapter 2, Article 1, Section 21.03, persons engogod in any business or
occupation within the City of Los Angeles are required to register and pay the required tax.
Businesses, including vendors, subject to this tax are issued a Business Tax Registration
Certificate (BTRC) or a Vendor Registration Number (VRN).

Information regarding this requirement may be obtained at Office of Finance, Tax & Permit
Division, 200 N. Spring St., Room 101, Los Angeles, CA 90012, Phone: (844) 663-4411, Web:
hftp://finance.lacity.orq.

List of Other City of Los Angeles Contracts (during previous ten years)

Bidders/Proposers must submit a list of all City of Los Angeles contracts held within the last ten
(10) years.

For additional information regarding all LAWA administrative requirements, please contact
Procurement Services at (424) 646-5380 or visit our website at httos://www.lawa.orq/enflawa-
businesses/lal.va-adminIstrative-requirements.

Out-of-state Vendors

The State of California requires the City of Los Angeles (City) to withhold income taxes from
payments to out-of-state vendors for services performed within California unless the vendor submits
one of the required forms. The tax withholding rate is seven percent (7%) of payments subject to
withholding.

If you are out-of-state vendor, please return one of the following forms to help the City clarify your
nonresident tax withholding status:

Form 590, Withholding Exemption Certificate, certifying exemption from the withholding
requirement.
Form 587, Nonresident Income Allocation Worksheet, which allocates the expected income
under the City contract for work completed within and outside of California
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Notice from the CA Franchise Tax Board (CAFTB) that a withholding waiver was authorized
(you must first file CA Form 588, Nonresident Withholding Waiver Request to the CAFTB)
Notice from CAFTB that a reduced withholding request was authorized (you must first file
CA Form 589 Nonresident Reduced Withholding.Request to CAFTB)

2. AFFIDAVIT OF NON -COLLUSION

Pursuant to the LAAC, Division 10, Chapter 1, Article 2, Section 10.15, each bid/proposal must
Include the attached affidavit of the Bidder/Proposer that the bid/proposal is genuine, and not a
sham or collusive, or made in the interest or on behalf of any person, and that the
Bidder/Proposer has not directly or indirectly induced or solicited any other Bidder/Proposer to
submit a sham bid, or any other person, firms, or corporation to refrain from bidding, and that
the Bidder/Proposer has not sought by collusion to secure for hlmsetf/herself an advantage over
any other Bidder/Proposer.

Bidders/Proposers must complete, notarize, and submit the attached "Affidavit to Accompany
Proposals or Bids" with the bid/proposal.

Failure to include an Affidavit with the bid/proposal will render the bid/proposal non-
responsive and will result in its rejection.

Attachment:
Affidavit of Non -Collusion

3. BID/PROPOSAL BOND

Pursuant to the LACC, Section 371, and the LAAC, Division 10, Chapter 1, Article 2, Section
10.15, it is the policy of the City of Los Angeles to require that every bid/proposal be
accompanied by either (a) a check certified by a responsible bank in the City of Los Angeles; (b)
a cashier's check issued by a responsible bank; (c) a corporate surety bond of a responsible
surety company for an amount not less than ten percent (10%) of the amount bid, payable to the
order of the City of Los Angeles, Department of Airports, as a guarantee that the bidder will
enter into the proposed contract and furnish the required bonds.

If submitting a bond, Bidder/Proposers are required to use the attached Bid Bond form.

Failure to include a Bid/Proposal Bond with the bid/proposal will render the bid/proposal
non -responsive and will result in its rejection.

Attachments:
Instructions for Bid/Proposal Bond Form
Bid Bond
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4. BIDDER CONTRIBUTIONS CEC FORM 55 (CONTRACT BIDDER CAMPAIGN
CONTRIBUTION AND FUNDRAISING RESTRICTIONS)

Persons who submit a response to this Request for Bid/Proposal/Qualifications are subject to
Charter section 470(c)(12) and related ordinances. As a result, bidders/proposers/respondents
may not make campaign contributions to and or engage in fundraising for certain elected City
officials or candidates for elected City office from the time they submit the response until either
the contract is approved or, for successful bidders/proposers/respondents, 12 months after the
contract is signed. The bidder's/proposer's/respondents' principals and subcontractors
performing $100,000 or more in work on the contract, as well as the principals of those
subcontractors, are also subject to the same limitations on campaign contributions and
fundraising.

Bldders/Proposers/Respondents must submit CEC Form 55 (attached) to LAWA with their
bid/proposal/Statement of Qualifications. The form requires bidders to identify their principals,
their subcontractors performing $100,000 or more in work on the contract, and the principals of
those subcontractors. Bidders/Proposers/Respondents must also notify their principals and
subcontractors in writing of the restrictions and include the notice in contracts with
subcontractors. Responses submitted without a completed CEC Form 55 shall be deemed
nonresponsive. Bidders/Proposers/Respondents who fail to comply with City law may be subject
to penalties, termination of contract, and debarment.

Additional information regarding this requirement may be obtained at:

200 N. Spring Street
City Hall, 24th Floor
Los Angeles, California 90012
(213) 978-1960
(213) 978-1988 [Fax]
ethics.commission©lacity.org
Web: http://ethics.lacitv.orq

Attachments:
Bidder Contributions CEC Form 55
Los Angeles City Ethics Commission Special Bulletin, available at
htto://ethics.lacitv.oratpdftoressre,ease/press 042511 New Chafer Amend limits @Met Bultetin.Ddf

5. CONTRACTOR RESPONSIBILITY PROGRAM

Pursuant to Resolution No. 21601 adopted try the Board of Airport Commissioners, effective
May 20, 2002, the Contractor Responsibility Program (CRP) is the policy of Los Angeles World
Airports (LAWA) to ensure that all LAWA contractors have the necessary quality, fitness and
capacity to perform the work set forth in the contract. LAWA shall award contracts only to
entities and individuals it has determined to be Responsible Contractors. The provisions of this
Program apply to leases and contracts for construction, for services, and for purchases of goods
and products that require Board approval.

Bidders/Proposers are required to complete and submit with the bid/proposal the attached
'Contractor Responsibility Program Questionnaire" that provides information LAWA needs in
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order to determine if the Bidder/Proposer is responsible and has the capability to perform the
contract. The information contained in the CRP Questionnaire is subject to public review for a
period of not less than 14 days. Bidders/Proposers are also required to complete, sign and
submit with the bid/proposal the attached "Contractor Responsibility Program Pledge of
Compliance." Bidders/Proposers are also required to respond within the specified time to
LAWA's request for information and documentation needed to support a Contractor
Responsibility determination. Subcontractors will be required to submit the Pledge to the prime
contractor prior to commencing work.

For the list of Contractor Responsibility Program respondents, please visit our website
www.lawa.ore -> Contractor Responsibility Program -> Contractor Responsibility Program
Questionnaire Respondents.

Attachments:
Contractor Responsibility Program Questionnaire
Contractor Responsibility Program Pledge of Compliance

6. IRAN CONTRACTING ACT OF 2010

Prior to bidding on, submitting a proposal or executing a contract or renewal for a City of Los
Angeles contract for goods or services of $1,000,000 or more, a vendor must either: a) certify it
is not on the current list of persons engaged in investment activities in Iran created by the
California Department of General Services ("DGS°) pursuant to Public Contract Code section
2203(b) ( found at: htiv://wwdocuments.das.ca.noviod/poliproc/Iran%20Cantractinci%20Act%2_01.1stpdf )
and is not a financial institution extending $20,000,000 or more In credit to another person, for
45 days or more, if that person will use the credit to provide goods or services in the energy
sector in Iran and is identified on the current list of persons engaged in investment activities in
Iran created by DGS; or b) demonstrate it has been exempted from the certification requirement
for that solicitation or contract pursuant to Public Contract Code section 2203(c) or (d).

Attachment:
Iran Contracting Act of 2010 Compliance Affidavit

7. EQUAL BENEFITS ORDINANCE

Any contract awarded pursuant to this procurement process shall be subject to the applicable
provisions of the Los Angeles Administrative Code Section 10.8.2.1, Equal Benefits Ordinance
(EDO). The EBO requires 'City contractors who provide benefits to employees with spouses
provide the same benefits to employees with domestic partners. Domestic partners are defined
as two adults living together, jointly responsible for living expenses, committed to an intimate
and caring relationship and registered as domestic partners with a governmental entity.

Bidder/Proposer/Lessees must submit the Equal Benefits Ordinance Compliance
Affidavit (2 pages) with Bid/Proposal/Lease.

The Equal Benefits Ordinance Compliance Affidavit shall be valid for a period of twelve months.
Bidders/Proposers/Lessees do not need to submit supporting documentation with their bids or
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proposals or leases. However, the City may request supporting documentation to verify that the
benefits are provided equally as specified on the Equal Benefits Ordinance Compliance
Affidavit.

Bidders/Proposers/Lessees seeking additional information regarding the requirements of the
Equal Benefits Ordinance may visit the Bureau of Contract Administration's web site at
htto://bca.lacity.org or call Procurement Services at (424) 646-5380.

Attachment:
EBO Compliance Affidavit

8. INSURANCE

Pursuant to LAAC, Division 11, Chapter 2, Article 2, Section 11.47 and the Risk Management
Policy (Council File #79-3194-S1) adopted by Los Angeles City Council on March 1, 1991, the
City of Los Angeles is to be protected to the maximum extent feasible, against loss or losses
which would significantly affect personnel, property, finances, or the ability of the City to
continue to fulfill its responsibilities to taxpayers and the public. Consequently, prior to the
commencement of this contract, the selected Bidder/Proposer must provide evidence of
insurance that conforms to the insurance requirements of the bid/proposal. Insurance
requirements which specifically outline the types and amounts of coverage required for this
project are explained in detail In the attached language and "Insurance Requirement Sheet".

Successful Bidder/Proposer must provide acceptable evidence of insurance as explained in the
attachments prior to the commencement of the contract. Said acceptable evidence of Insurance
must remain current throughout the term of the contract and be on file with the Insurance
Compliance Unit in order to receive payment under any contract with the City of Los Angeles.

Attachments:
Insurance Requirement Sheet
Insurance Language
Frequently Asked Questions

Additional information is available at www.lawa.orq -> Administrative Requirements ->
Insurance.

9. MUNICIPAL LOBBYING ORDINANCE

The City's Municipal Lobbying Ordinance, Los Angeles Municipal Code, Section 48.09 requires
certain individuals and entities to register with the City Ethics Commission and requires public
disclosure of certain lobbying activities, including money received and spent. Additionally, for all
construction contracts, public leases, or licenses of any value and duration; goods or service
contracts with a value greater than $25,000 and a term of at least three months, each
bidder/proposer must submit with its bid a certification, on a form (CEC Form 50) proscribed by
the City Ethics Commission, that the bidder acknowledges and agrees to comply with the
disclosure requirements and prohibitions established in the Los Angeles Municipal Lobbying
Ordinance, if the bidder qualifies as a lobbying entity.
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Failure to submit the Bidder Certification CEC Form 50 with the bid/proposal will render
the bid/proposal non -responsive.

Additional information regarding this requirement may be obtained at:

200 N. Spring Street
City Hall, 24th Floor
Los Angeles, California 90012
(213) 978-1960
(213) 978-1988 [Fax]
ethics.commission@lacity.org
Web: http.11ethics.lacity.orq

Attachments:
Municipal Lobbying Ordinance, available at http thwor.lawa org/welcome_LAWA aspad=586
Bidder Certification CEC Form 50, available at http:thwevi, lawa.orgrweicome_LAwA.asex?id=586

10. SMALL BUSiNESS ENTERPRISE PROGRArvi

The Los Angeles World Airports (LAWA) is committed to creating an environment that provides
all individuals and businesses open access to the business opportunities available at LAWA.
Pursuant to the provisions of Resolution No. 24820 of the Board of Airport Commissioners,
LAWA's Small Business Enterprise (SBE) Program was created to provide additional
opportunities for small businesses to participate in construction, non-professional, professional,
and personal services projects valued over $150,000.

The SBE Program is a results -oriented program, requiring firms gnat receive contracts from
LAWA to utilize certified SBEs.

Based on the work to be performed, the mandatory SBE participation level for this
project has been set at 6% SBE

Failure to meet this SBE participation level may disqualify bidding/proposing firms from being
considered for award of the contract.

Primes shall be responsible for determining the SBE status of its subcontractors at the time of
bid/proposal submission for purposes of meeting the mandatory SBE requirement. A
subcontractor must qualify as an SBE based on the type of work it will be performing on the
project. If the prime contractor is an SBE, the prime's participation in the contract will count as
100% SBE.

Attachments:
Frequently Asked SBE Questions
Affidavit (SBE, LBE/LSBE)
Subcontractor Participation Plan

The following supplementary information is available at www.lawa.orq:
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SBE Rules and Regulations
SBE Certification Application and Information

11. LOCAL BUSINESS PREFERENCE PROGRAM (LBPP)

Proposers certified as a Local Business Enterprise (LBE) with the City of Los Angeles are
eligible to receive an 8% preference (for Local Prime contractors), or up to a 5% preference (for
Local Subcontractors) on LAWA contracts In excess of $150,000. Please see the attached
LBPP document for the program rules.

In order to be given the preference as a certified LBE, your Local Business Certification -
Affidavit of Eligibility must be uploaded to RAMPLA and approved by the Department of
Public Works, Bureau of Contract Administration, Office of Contract Compliance and listed on
RAMPLA as such prior to the proposal due date in order to participate In the LBPP.

Note: For the purpose of this RFP, the Harbor LBE certification is not applicable.

Certification as an LBE Is valid for two years from the date of approval. Applicant firms must be
re -certified on a bi-annual basis with the Office of Contract Compliance. For questions
concerning the Local Business Preference Program, contact the Office of Contract Compliance
at (213) 847-2684.

If you are a certified LBE by the City of Los Angeles you must Indicate your RAMP
Company ID Number here:

Subcontractor Participation Plan:

You MUST list ALL anticipated subcontractors, regardless of their dollar amount or percent
proposed, and regardless of whether they are certified or not. You MUST fill out ALL applicable
fields completely for the Bidder/Proposer and all subcontractors. Failure to provide complete
and legible information on this form may result in your firm not receiving LBPP preference.

12. ALTERNATIVE FUEL VEHICLE REQUIREMENT PROGRAM (LAX)

Contractor shall comply with the provisions of the Alternative Fuel Vehicle Requirement
Program adopted by the Board pursuant to Resolution No. 26356 and the LAWA Rules and
Regulations promulgated thereunder. The rules, regulations and requirements of the
Alternative Fuel Vehicle Requirement Program are attached.

28

EXIM3IT A



ADMINISTRATIVE REQUIREMENTS THAT DO NOT REQUIRE FORMS

The following administrative requirementS are language only. They are included as
ATTACHMENT 1. Subm t any questions you may have regarding these ordinances to the
LAWA Procurement Services Division at ProcurementRequirementsMawa.oro or at (424) 646-
5380.

Affirmative Action
Assignment of Anti -Trust Claims
Child Support Obligations
First Source Hiring
Living Wage Ordinance
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Administrative Requirements Checklist

BIDDERS/PROPOSERS (PRIME CONTRACTORS) MUST SUBMIT THE FOLLOWING
ORIGINAL, SIGNED DOCUMENTS, WITH THEIR PROPOSAL, AS INDICATED

1. VENDOR IDENTIFICATION FORM

Is the required Vendor Identification Form completed and signed?
Is the BTRCNRN number provided?
Is the EEOO contact information provided?
Is the list of previous City contracts attached? (If applicable)
Is the Form enclosed in the Packet?

2. AFFIDAVIT OF NON -COLLUSION

El Is the "Affidavit to Accompany Proposals or Bids" completed and signed?
Is the Affidavit notarized?
Is the Affidavit enclosed in the Packet?

Failure to include an Affidavit with the bidlproposal will render the bid/proposal non-
responsive and will result In its rejection.

3. BID/PROPOSAL BOND

Is the 'instructions for Bid/Proposal Bond Form" completed?

Select A, B, or C, as applicable:

A. Certified Chock
Is the amount of the certified check at least 10% of the total amount of your
bid/proposal?
Is the certified check attached to the Instructions form and enclosed In the
Packet?

B. Cashier's Check
Is the amount of the cashier's chock at least 10% of the total amount of your
bid/proposal?

LI Is the cashier's check attached to the Instructions form and enclosed in the
Packet?

C. Surety Bond
Is the amount of the bond at least 10% of the total amount of your bid/proposal?
Is the bond completed and signed by the surety company?
Is the surety bond attached to the Instructions form and enclosed in the Packet?
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Failure to include a Bid/Proposal Bond with the bid/proposal will render the
bld/proposal non -responsive and will result in its rejection.

4. BIDDER CONTRIBUTIONS

Is the required Bidder Contribution CEC Form 55 completed and signed?
L] Schedule A - Please list all principals on Schedule A.

Schedule B - Please list all subcontractors and their principals on Schedule B (If
you check "Yes")

Is the Form enclosed in the Packet?

Failure to Include the Bidder Contribution CEC Form 55 with the bid/proposal will
render the bid/proposal non -responsive and will result in its rejection.

5. CONTRACTOR RESPONSIBILITY PROGRAM

Is the required "Contractor Responsibility Program Uuestionnalre" completed and
signed?
Is the Questionnaire enclosed in the Packet?
Is the required "Contractor Responsibility Program Pledge of Compliance"
completed and signed?
Is the Pledge of Compliance enclosed in the Packet?

6. IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT

Have you read and checked one of the options?
Is the Affidavit enclosed in the Packet?

7. EQUAL BENEFITS ORDINANCE

Is the EBO Compliance Affidavit Form completed and signed?
Is the Form enclosed in the Packet?

8. MUNICIPAL LOBBYING ORDINANCE

Is the required Bidder Certification CEC Form 50 completed and signed?
Is the Certification enclosed in the Packet?

9. BUSINESS ENTERPRISE PROGRAM

Is the Subcontractor Participation Plan completed and enclosed?
Is the AFFIDAVIT completed and enclosed?
If applicable, is a copy of the certification (SBE, LBEILSBE) enclosed?
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10. LOCAL BUSINESS PREFERENCE PROGRAM (LBPP)

E Local Business Certification - Please refer to the attached RAMP Instructions for
more information.

THE FOLLOWING REQUIREMENTS DO NOT REQUIRE THE COMPLETION OF FORMS
BUT MAY BE INCORPORATED AS PROVISIONS OF THE CONTRACT:

11. AFFIRMATIVE ACTION

Have you read and agreed with the City of Los Angeles' Non-discrimination,
equal Employment and Affirmative Action provisions?

12. ASSIGNMENT OF ANTI-TRUST CLAIMS

Have you read and agreed with California Government Code Sections 4550 -
4554?

13. CHILD SUPPORT OBLIGATIONS

Have you read and agreed with Child Support Obligations provisions?

14. FIRST SOURCE HIRING PROGRAM

Have you read and agreed with First Source Hiring Program provisions?

16. LIVING WAGE ORDINANCE

If you are claiming exemption from said Ordinances:

Is the appropriate Exemption form completed and signed?
Is the Exemption form enclosed In the Packet?

IF YOU ARE AWARDED THE CONTRACT AND PRIOR TO EXECUTION OF THE
CONTRACT:

Prime contractors are required to submit to LAWA forms pertaining to the following
requirements:

Business Tax Registration Certificate
Insurance
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VENDOR IDENTIFICATION FORM

ALL FIELDS MUST BE COMPLETED. INCOMPLETE FORMS WILL NEED TO BE RESUBMITTED,

,.ONERAL INFORMATION

Legal Name: Doing Business As:

Are you an Independent contractor eligible to receive a 1099- License or Registration Number (if applicable): fileth---
MISC? No N Yes M. EIN or SSN: Payment Terms (code): I

[
(A TIN (SSN or EIN) and W-9 are required) Seller's Permit Number (if applicable):

Ownership:

Ej Individual / Sole Proprietor

Applicable to Out-of-state Vendors:
Submit per CA FTEI Pub 1017, Reddest/
Nonresident 4Arthholding Guidelines for
promotion go to : www.ftb.ca.govf

):':r;
Li-- -

 Cofporation

0 Partnership

M Governmental Entity

DForm-540 DForm-588

Olom1-589 ElForm-587
Fie Foreign EOM's, for instructions go to:
httpriAnnevoirogonfpuelicebonsfp1516

 EITROVRN application pending (please attach the application)

For instructions please go to:
M Other (specify); https://latax.lacity.orgfoofwebfeappregioappreg_crIterla.cfm

BUSINESS ADBRESa,': ''',. '
.

Street: Suite #: Contact Person:

City: Contact Person's Title:

State: Zip Coda: Fax: Phone:

Website: Email:

Remittance address (if required and different front the above):

.4. - J ' )
.

' . - ' ' ' - -.. BUSINESS INFORMATIOW, '"'

Service Area: International 0 National  Regional 0 Local U Years In Business: Number of Employees:

,. - . '' .: BUSINESSCERTIF!chTion{ppepp au that apply) .....r:- r ...', -

fl Woman -Owned Business Enterprise (WBE)

 Minority Business Enterprise (MBE)

 Small Business Enterprise (according to SRA criteria)

 Minority Women Business Enterprise (MWB)

 Disadvantaged Business Enterprise (DBE)

LI Airport Concessions Disadvantaged Business Enterprise

D Small and Local Business Enterprise (SLB)

If required, please attach copies of all applicable certifications.

. :  .NON-BISPRIM,INAT,19.N; Equ4EMPLovMENT.AND AFFIRmgiy,kRTIpApprop,ANce,-.-....
. . .. . . ., .. . .

EEO Officer (name): Phone Number:

EEO Officer's Title: Email:

Have you had contracts with the City of Los Angeles In the last 10 years? No- Yes  D. If 'yes', please attach an additional sheet
with Contract Number, Department, Description and Dollar Value.

EfITIFtCATION.,

The undersigned declares and certifies that all statements on this form are true and correct. The undersigned agrees to notify
Procurement Services Division Immediately of any changes to the Information contained herein.
The undersigned has read and agreed with the administrative requirements sot for this project, and provided as a check list In
the bid/proposal package, and will comply with them for the duration of the contract If selected.

Authorized Signature

Print Name

Date

Title

cl-litiMtrAyli..4511114gallif.:faLTVMS4t
. .4-etv-Ag tkot feraiem.

*te4:i'VVV* 4 if 'ilmogatftra'"ti.ittitylr
01' --tiotka. 's

sen ;t13* r siaoftlblib Aate -C amgenialgnicfe drsms

For instruc ions and additional information, please go to httne:Pwww.lewa.orgionflawa.businesses/lawa-admInietrativegeouirements or call
us at 424-646-5380 or email Los Angeles World Airports, Procurement Services Division at procureinentrequirementealawa,org

Form VIF 03126/19
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Current and Prior City of Los Angeles Contracts

Contract
Number

Name of City
Department/Agency

Contact person name and
phono number

Signing date Completion
date

Description Total dollar amount
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ENG. 3 -1M -4.59-{R)

AFFIDAVIT TO ACCOMPANY PROPOSALS OR BIDS

STATE OF CALIFORNIA
) ss.:

COUNTY OF

being first duly sworn, deposes and says:
(Type or print name)

that he or she is the of
(Type or print title)

who submits herewith
( Type or print name of company/film)

to the Board of Airport Commissioners the attached bid/proposal; that he or she is the person whose
name is signed to the attached bid/proposal; that said bid/proposal is genuine; that the same is not sham
or collusive; that all statements of fact therein are true; and that such bid/proposal was not made in the
interest or behalf of any person, partnership, company, association, organization, or corporation not
herein named or disclosed.

Affiant further deposes and says: that the bidder/proposer has not directly or indirectly by agreement,
communication or conference with anyone, attempted to induce action prejudicial to the interests of the
public body which Is to award the contract, or of any other bidder/proposer, or anyone else interested in
the proposed contract; and that the bidder/proposer has not in any manner sought by collusion to secure
for himself/herself/itself/themselves, an advantage over any other bidder/proposer.

Affiant further deposes and says that prior to the public opening and reading of bids/proposals, said
bidder/proposer:

(a) did not, directly or indirectly, induce or solicit anyone else to submit a false or sham bid/proposal;

(b) did not, directly or Indirectly, collude, conspire, connive or agree with any one else that said
bidder/proposer or anyone else would submit a false or sham bid, or that anyone should refrain from
bidding or withdraw their bid/proposal;

(c) did not, in any manner, directly or indirectly, seek by agreement, communication or conference
with anyone to raise or fix the bid price of said bidder/proposer or of anyone else, or to raise or fix any
overhead, profit or cost element of their price or of that of anyone else;

(d) did not, directly or indirectly, submit their bid/proposal price or any breakdown thereof, or the contents
thereof, or divulge information or data relative thereto, to any corporation, partnership, company,
association organization, bid depository, or to any member or agent, thereof, or to any individual or
group of individuals, except to the awarding authority or to any person or person who have a
partnership or other financial interest with said bidder/proposer in their business.

Signed:

Name:

Title:

Subscribed and sworn to (or affirmed) before me on this day of 20 . by

. proved to me on the basis of satisfactory evidence to be the person(s)
who appeared before me.

Notary Public (Notarial Seal)

38

EXI-EIBIT A



Bid/Proposal Bond



INSTRUCTIONS FOR BID/PROPOSAL BOND FORM
(Return completed and attached to bond or check)

1. General Information

In order for your bid/proposal bond or deposit to be acceptable to the City of Los
Angeles, Department of Airports, every bidder/proposer must comply with Los Angeles
City Charter Section 371 (d), and Los Angeles Administrative Code Division 10; Chapter
1; Article 2; Section 10.15(d), which requires that the bid/proposal be accompanied by
one of the following (please check whichever you are using):

(a) Certified check issued by a bank in the City of Los Angeles

(b) Cashier's check issued by a bank

O (c) Surety bond by corporate surety company ("bid/proposal bond")
If a surety bond is used, please read and complete #3 carefully.

Ai'11 Oii Fit

The amount of the bid/proposal bond or deposit shall be in the amount of "not
less than ten percent (10%) of the aggregate sum of the bid" [Los Angeles
Administrative Code (Section 10.15 (d)1, unless the Instructions to Bidders/Proposers
expressly states a fixed sum in a different amount.

3. Bid/Proposal Bond Execution

The following steps must be completed when submitting a bid/proposal bond.
Please note that personal sureties are not acceptable. YOU ARE REQUIRED TO
USE THE BOND FORM ATTACHED TO THESE INSTRUCTIONS. To make certain
your bid is deemed responsive, please check each step as completed:

REQUIREMENTS FOR THE BIDDER/PROPOSER

Bidder/Proposer must sign the bid/proposal bond form.

REQUIREMENT FOR THE SURETY BONDING COMPANY

The Attorney -in -Fact for the surety bonding company must sign the surety bond.

O A Power of Attorney from the surety company must be affixed to the bond.

The bond, unless otherwise stated in the Instructions to Bidders/Proposer,
MUST BE ON THE FORM ATTACHED TO THESE INSTRUCTIONS.
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4. BOND FORM: (Please check each box)

THE BID/PROPOSAL BOND FORM MUST BE THE ATTACHED FORFEITURE
BOND, NOT A "DAMAGES ONLY" BOND.

IF YOUR COMPANY USES A NON -CITY BID BOND FORM (SUCH AS THE "AIA BID
BOND FORM") IT WILL BE REJECTED,
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PROPOSAL BOND
(Not required if certified or cashier's check accompanies the Proposal)

KNOW ALL MEN BY THESE PRESENTS

THAT WE,
as Principal, and , authorized
and licensed to transact business in the State of California, as Surety, do hereby acknowledge
ourselves to be held and obligated as joint Obligors to the CITY OF LOS ANGELES,
DEPARTMENT OF AIRPORTS, as Obligee, in the sum of ten percent (10%) of the aggregate
sum of the Principal's Proposal. Said Principal and Surety do hereby bind themselves, their
heirs, executors, administrators, successors, and assigns, jointly and severally by this bond.

WHEREAS, said Principal is about to submit to the Executive Director of the
Department of Airports of the City of Los Angeles the foregoing Proposal for performance of the
work and provision of services therein mentioned, if any, pursuant to the Notice Inviting
Proposals from said Executive Director.

NOW, THEREFORE, if the Proposal of the Principal is accepted and the contract
awarded to said Principal, if said Principal fails or neglects to enter into the contract, and/or to
provide the required letter of credit in connection with the contract, within thirty (30) days after
the contract is awarded to said Principal, then the above -named Obligors shall pay to said
Obligee the aforementioned sum of ten percent (10%) of the aggregate sum of the Principal's
Proposal as liquidated damages for such failure or neglect.

THIS AGREEMENT shall be binding on the Principal and Surety executing the same
and their heirs, executors, administrators, successors and assigns.

EXECUTED this day of , 20 .

PRINCIPAJ..

By
Signature/Title

By
Signature/Title

SURETY
By

Attorney -in -Fact

NOTE: ATTORNEY -IN -FACT MUST ATTACH A POWER OF ATTORNEY FROM
THE SURETY.
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ATTENTION:

The following CEC Form 55 must be signed
on page 1 and you are required to list all
principals on Schedule A. Please refer to
the attached instructions.

If you fail to sign the form or if you submit an
incomplete CEC Form 55, your proposal/bid
may be deemed non -responsive.
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Form 55 Instructions \n91110.-j CJIY

ETHICS COMMISSION

TABLE OF CONTENTS

INTRODUCTION 1

CONTACT INFORMATION 1

BIDDER RESPONSIBILITIES 2

PAGE 1: COVER PAGE AND BIDDER INFORMATION 3

A. Original or Amended Filing 3

B. Reference Number - 9 rd 3

C. Date Bid Submitted OM 44

D. Contract Description ..»....,». 4

E. Awarding Authority, 4

F, Bidder Information , 4

G. Schedule Summary 4

H. Certification 5

PAGE 2: SCHEDULE A - BIDDER'S PRINCIPALS 6

PAGE 3: SCHEDULE B - SUBCONTRACTORS AND THEIR PRINCIPALS 6

Form 55 Instructions I Revised September 2019
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INTRODUCTION

Bidders who respond to certain City contract solicitationsare limited by City law in their ability to spend
money in connection with City elections, They are prohibited from making campaign contributions to and
engaging In prohibited fundraising activity for City candidates and officeholders. They are also required to
disclose their identities and the identities of their subcontractors and prindpals. Form 55 must be used for
that purpose, and these instructions provide information about how to complete the form.

[CONTACT INfiOilivlATION

Alf questions about Form 55 and the laws regarding bidders and contractors should be directed to the Los
Angeles City Ethics Commission;

ethIcs,commisslomplacity.org

(213) 978-1960 phone
(213) 978-1988 fax

Whistleblower Hotline: (800) 824-4825

200 North Spring Street
City Hall 24th Floor, Suite 2410

Los Angeles CA 90012

Form 55 instructions : Revised September 2019

ethics.lacity.org
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BIUDER RESPONSIBILITIES

A bidder is any person who bids on or submits a proposal or other response to a City contract solicitation,
whether It Involves a competitive or a non-competitive selection process.

You are a bidder required to complete Form 55 when all of the following apply:

You submit a response or proposal for an RFP (request for proposals), RFQ (request for qualifications),
RFT (request for bids), or any other written or verbal request to enter into a competitive or non-
competitive City contract; and

The contract is expected to be valued at $100,000 or more; and

The contract must be approved by an elected office (City Council, Mayor, City Controller, or City
Attorney).

For purposes of Form 55, a contract Is any agreement, franchise, lease, non -regulatory permit, land use
license or easement, or concession with the City that meets the qualifications listed above. This includes an
agr eement for the performance of any work, service, or construction; the provision of any materials, goods, or
equipment; the sale or purchase of property; and the making of grants. This also includes the selection of a
prequalifled list of persons to contract with the City If the RFQ's not -to -exceed amount is at least $100,000
and the list selection requires approval by an elected City office. The definition does not indude a contract
with another government agency or a contract between a ay proprietary department and an underwriting
firm for a noncompetitive sale of revenue bonds.

Form 55 is used to disclose Information about the following Individuals and entitles:

You (the bidder);

Your principals;

Your subcontractors with subcontracts valued at $100,000 or more; and
The principals of those subcontractors.

The campaign finance restrictions and requirements in Los Angeles City Charter § 470(c)(12) and Los Angeles
Municipal Code § 49.7.35 apply to all of those individuals and entitles. They are subject to the laws because of
the positions they hold In relation to a City bid, not because they are disdosed on your Form 55. See section G
for more information.

You are required to do all of the following:

1. Submit a completed Form 55 with your bid or proposal documents to the City department awarding
the contract.

2. Amend your Form 55 within 10 business days lithe information In the form changes after you submit
It with your bid or proposal,

3. Notify your principals and subcontractors of the campaign finance restrictions and requirements that
apply to them.

Form S5 Instructions I Revisea September 2019 Pager
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PAGE 1: PACE AND BIDDER INFORMATION

You must complete all sections on the cover page.

Plit;;TA:j117`64iiiiiiiAW665703i. iiTZ;W),71;:iV;i5:3,7ici:777AF
.2M":11-fl...'''vrtSis,Isli1;?,saikc.:6;I:Ii-'41.., 2., =-,

ORIGINAL FILING

Check this box If this is the first time you are submitting a Form 55 In connection with the City contract
that you are currently seeking or have been awarded.

AMENDMENT

Check this box If you are making changes to a Form 55 that you previously submitted In connection
with the same City contract that you are seeking or have been awarded. For an amended filing, you
must provide the later of:

The date that your original Form 55 submission was signed; or
The date that your most recent amendment was signed.

Example 1. Your law firm submitted a Form 55 last month when responding to an RFP from the City
Attorney's Office for legal services. Your law firm Is now responding to an RFP with the Port of Los
Angeles for a different contract to provide legal services, Check the "Original Filing'box on the Form 55
submitted to the Port, because this Is the first timeyour firm Is submitting Form 55 In connection with
the contract with the Port.

.Example 2: Your company submitted a Form 55 last week when responding to an RFP from the
Department of Water and Power (DWP) for construction services. This week your company moved its
offices to a new location. Your company is required to update Its contact Information on the Form 55
submitted with its proposoL. On a new Form 55, check the 'Amendment" box, because your company is
submitting an updated version of the Form 55 that was already submitted in connection with the
construction services contract.

4,.7

4.1ff.tAM.P11V,A..
tt,hya .

111
-

If applicable, provide the bid number, contract number, BAVN ID, or other identifying number or code
assigned to the bid or contract that you seek. You can usually find this number on the City solicitation
package (e.g., the RFP documents). However, not all solicitations have a reference number.

If there is no reference number for the bid or contract, enter "N/A" In this box,

Enter the date that you submit your bid or response documents to the City department that will be
awarding the contract

kern 55 InsOuctices i Revised September 2019
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EtiOR40§:
Provide the following information In this section:

Title of the RFP, RFQ, or RF8, as listed on the City solldtation documents; and
Description of the services to be provided under the contract.

A brief description of the contract is usually given In the RFP, RFQ, R93, or solicitation documents. If
you cannot find one, describe what will be performed under the contract.

.t,t702-.7.1-7,...72,Tr'...;V`73;77h4A-TZ.:1-.7r:,,.. -744Fr:4 7..--e7`''%:..y liswr..:.;, r.,
_

Provide the name of the City department that will be awarding the contract you seek.

.7'7,7765V:41 -27k.
?.:

14::1.5,..1)177.147/AWOKe: \ ,:':',0,1:n,kf rs s I; :."PQ ilVIATIZAN,.1.:1X4.91.'.' 441E4 ,o'a14. ;k:',;%1.itia.r. ...SAL

Provide all of the following information:

Bidder's full legal name;
Bidder's business address;
Bidder's phone number; and
Bidder's email address.

The email address and telephone number provided In this section will be used to contact you If there
are questions about the Information provided in your Form 55.

Remember to amend your Form 55 to keep this information current.

770
hIR:t.gia&S4_,:tinfA 3..'"A"
Sti.Q.B.73457'

{AL

'441 f i'rn4
.lOs.:    .1.11,4.- st&

ITEM 1: BIDDER'S PRINCIPALS

Indicate whether you have one or more principals, Check only one box ("Yes" or No.

A principal is any of the following:

Board chair;
President;

Chief executive officer;
Chief operating officer;

An individual who serves In the functional equivalent of any of the above positions;
An Individual who holds an ownership interest of 20% or more; or
An employee authorized to represent you before the City regarding this contract.

Form 55 Instructions I Revised September 2019 Page 14
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Example 1. You are putting together a proposal for a City contract on behalf of your employer,
ABC, Inc. The proposal must include a Form 55. Because ABC Inc. Is an entity, you must check the
°Yes' box and disclose ABC Inc.'s principals on attached Schedule A pages.

Example 2: You are an individual submitting a proposal for a City contract and must complete a
Form 55. You have two employees who are authorized to represent you before the City on this
proposal, You must check the 'Yes' box and disclose yourself and those employees as your
prIndpais on attached Schedule A pages.

All bidders who are entities are required to complete Schedule A. Most bidders are entitles, so
most bidders must check the 'Yes" box and attach Schedule A pages to the cover page.

Attach to the cover page as many Schedule A pages as necessary to identify all of your
principals.

ITEM 2: SUBCONTRACTORS AND THEIR PRINCIPALS

indicate whether you have one or more subcontractors with subcontracts valued at $100,000 or more
on the City contract you seek. Check only one box ("Yes" or "No").

Example 1; Your construction company is submitting a response to a City RFP to provide
construction services on a development project and must submit a Form 55. For the proposed
project, you expect to hire ABC Company as a subcontractor that will perform $50,000 worth of
work and XYZ Corporation as another subcontractor that will perform $200,000 worth of work.
Check the "Yee box and attach Schedule B pages to disclose XYZ Corporation and Rs principals.

Example 2: Your architecture firm Is submitting a response to a City RFP to provide landscape
design services at a new paric, and a Form 55 is required. For the proposed project, you expect to
hire two subcontractors: More Sunshine, Inc., which will provide consulting services worth $30,000;
and Beautiful Parks Company, which willperform $85,000 worth of the work Check the No" box,
Indicating that you do not have any subcontractors with subcontracts valued at $100,000 or more.

Attach to the cover page as many Schedule B pages as necessary to Identify all of your
subcontractors and their principals.

ITEM 3: TOTAL NUMBER OF PAGES SUBMITTED

Enter the total number of Form 55 pages that you are submitting, including the cover page and all
attached Schedule A and B pages.

.r..

. At-:
. Form 55 must be signed by an authorized representative of the bidder. By signing this section, you are

certifying under penalty of perjury all of the following:

You understand and will comply with the requirements and restrictions In Los Angeles City
Charter § 470(c)(12) and Los Angeles Municipal Code 5 49.7.35;

You have notified your principals and subcontractors of the requirements and restrictions; and
The information you provided In the Form 55 and all attached pages Is true and complete to the
best of your knowledge and belief.

Form 55 Instrudons I Revised September 2019
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PAGE 2: SCHEDULE A BIDDER'S PRINCIPALS

You must complete this section if you have principals. If you are an entity, this section Is required. You must
disclose the name, title, and business address for each of your principals, For a definition of "principal', see
the instructions for Page 1, Section G.

If you need more space, mark the box indicating that you are attaching addlional ScheduleA pages. You may
attach as many additional Schedule A pages as necessary to disclose all of your principals.

Remember to include all Schedule A pages in the total page count on your cover page and attach them to
the cover page.

PAGE 3: SCHEDULE R SUBCONTRACTORS AND THEIR PRINCIPALS

You must complete this section If you will have subcontractors with subcontracts worth $100,000 or more.
You must disclose the names and business addresses of those subcontractors and the names, titles, and
business addresses of 0-10. principals. For a definition of "principal', see the Instruction:for Page 1, Section G.

You must submit at least one Schedule B page for each subcontractor. Provide the name and business
address of the subcontractor, and then mark the appropriate box to Indicate whether the subcontractorhas
principals,

If a subcontractor has more principals than will fit on one page-or If you have multiple subcontractors to
disclose-mark the box indicating that you are attaching additional Schedule B pages. You may attach as
many additional Schedule B pages as necessary to disclose all of your subcontractors with subcontracts worth
$100,000 or more and all of their principals.

Remember to include all Schedule B pages in the total page count on your cover page and attach them to
the cover page.

Form 55 Instructions I Revised September 2019 Page 6
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FORM

55
Prohibited Contributors
(Bidders)

I A I: e v

ETHICS COMMISSION

This form must be completed In Its entrety end submitted with your bid or proposal to the City department that Is
awarding the contract. Failure to submit a completed form may affect your bid or proposal. If you have questions
about this form, please contact the Ethics Commission at (213) 978-1960.

E] Original Filing El Amendment: Date of Signe° Original Date of Last Amendment

Reference Number (lid, Contract, or EAVN): Date Bid Submitted'

Contract Description (Title of the RFP or City contract solicitation and description of the services to be prov:ded):

Awarding Authority (Department awarding the contract).

Bidder Name:

Bidder Address:

Bidder Email Address: Bidder Phone Number:

Schedule Summary

Please complete e three of the forowIng:

1. SCHEDULE A - Bidder's Principals (check one) Yee No
The bidder has one or more PRINCIPALS, as defined In UAMC §49.7.35(A)(6).
AI least one principal Is required for entitles. (If yvu cheok 'Yes, Schedule A is required.)

2. SCHEDULE B - Subcontractors and Their Principals (check one) Yes No
The bidder has one or more SUBCOMRACTORS on this bid or proposal with
subcontracts worth $100,600 or more. (if you check "Yes; Schedule B Is required.)

3. TOTAL NUMBER OF PAGES SUBMITTED (including this cover page): _
Certification

I certify the following under penalty of perjury under the laws of the City of Los Angeles and the state of Celtforria:
A) I understand, will comply with, and have notified my principals and subcontractorsof the requirements and 'restrictions in
Los Angeles City Charter §470(cX12) and any related ordinances; B) I understand that I must amend this form within ten
business days If any Information changes; C) I am the bidder named aboveor I am authorized to represent the Udder named
above, and my name appears below, and 0) The information provided In th's form is true and complete to the best of my
knowledge and belief.

Name Signature

Idle Date

Sethal8eflarba 2019 Lris Angebz My charter 470(oM Lce Amptieu Pedgpoi Cole as 40.7.46)(3), (4)

ethloalaolty.org
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55
Prohibited Contributors
(Bidders) ETHICS COMMISSION

Schedule A -Bidder's Principals

Please identify the names and titles of all the bidder's principals (attach additional sheets if necessary). Principals
Include a bidder's board chair, preSdent, chief executive officer, chief operating officer, and Individuals who serve in
the functional equivalent of one or more of those positions. Principals also Include Individuals who hold an
ownership interest In the bidder of at least 20 percent and employees of the bidder who are authorized by the bid or
proposal to represent the bidder before the City.

Name: _ Tide:

Address:

Name: Tite:

Address.

Name

Address

Name:

Address:

Title:

Name: Title

Address:

Name. T16e:

Address

Name: title

Address.

Name Title

Address.

[] Check this box If additional Schedule A pages aro attached.

77447770300207100 2C70 10e Areees Oki C:Ferter 471:(e)(72), Let kuk %Weird 403,40(0)(/

ethies.laelty.erg
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Prohibited Contributors
(Bidders)

I '1 [1 .! I r s t y I

ETHICS COMMISSION

Schedule B - Subcontractors and Their Principals

Please Identify all subcontractors whose subcontracts are worth $103,000 or more. Separate Schedule B pages
are required for each subcontractor who meets the threshold.

Stikorttraetars Mime

Subcontractor. Address

Please check one of the lot owing options:

This subcontractor has one or more principals. El Yes* No

* Each princlpsi§ name and title must be identified below. Attach additional sheets It necessary. Principais Include a
subcontractor's board chair, president chief executive officer, chief operating officer, and Individuals who serve In
the functional equivalent of one or more of those positions. Principals also include lndMduals who hold an
ownership interest in the subcontractor of at feast 20 percent and employees of the subcontractor who arc
authorized by the bid or proposal to represent the subcontractor before the City.

Name:

Address:

Title:

Name:

Address:

Title: .

Name: Tale

Address:

Name: Title

Address:

Name: Tide:

Address:

Name: Tide

Address:

0 Check this box if addttlonal Schedule B pages are attached.

Rerbed Saptar to 2019 tre Macias [IV Chants g 470(4(1%11os krp4tet htrkwal u2de gg 49.135(81(3).(41

etilles.lacIty,org
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LOS ANGELES WORLD AIRPORTS
CONTRACTOR RESPONSIBILITY PROGRAM

QUESTIONNAIRE

On December 4, 2001, the Board of Airport Commissioners adopted Resolution No. 21601, establishing LAWA's
Contractor Responsibility Program (CRP). The intent of the program Is to ensure that all LAWA contractors have the
necessary quality, fitness and capacity to perform the work set forth In the contract. To assist tAWA in making this
determination, each bidder/proposer is required to complete and submit with the bid/proposal the attached CRP
Questionnaire. If a non-competitive process is used to procure the contract the proposed contractor is required to
complete and submit the CRP Questionnaire to LAWA prior to execution of the contract. Submitted CRP
questionnaires will become public records and information contained therein will be available for public review for at
least fourteen (14) calendar days, except to the extent that such information Is exempt from disclosure pursuant to
applicable law.

The signatory of this questionnaire guarantees the truth and accuracy of all statements and answers to the questions
herein. Failure to complete and submit this questionnaire may make the bid/proposal non -responsive and result In
non -award of the proposed contract. During the review period if the bidder/proposer or contractor (collectively
referred to hereafter as 'bidder/proposer') is found non -responsible, he/she Is entitled to an Administrative Hearing if
a written request is submitted to LAWA within ten (10) working days from the date LAWA Issued the non-
responsibility notice. Final determination of non -responsibility will result in disqualification of the bid/proposal or
forfeiture of the proposed contract.

Ail Questionnaire responses must be typewritten or printed In ink. Where an explanation is required or where
additional space Is needed to explain an answer, use the CRP Questionnaire Attachment A. Submit the completed
and signed Questionnaire and all attachments to LAWA. Retain a copy of this completed questionnaire for future
reference. Contractors shall submit updated information to LAWA within thirty (30) days if changes have occurred
that would make any of the responses inaccurate in any way.

A. PROJECT TITLE:

B. BIDDER/CONTRACTOR INFORMATION:

Legal Name DBA

Street Address City State Zip

Contact Person, Title Phone Fax

C. TYPE OF SUBMISSION: The CRP Questionnaire being submitted is:

 An initial submission of a CRP Questionnaire. Please complete all questions and sign Attachment A.

 An update of a prior CRP Questionnaire dated / / . Ploase complete all questions and
sign Attachment A.

 A copy of the Initial CRP Questionnaire dated / / Please sign below and return this
Page.

I certify undor penalty of perjury under the laws of the State of California that there has been no change
to any of the responses since the firm submitted the last CRP Questionnaire.

Print Name, Title

CRP Quaaticnnnle Revhed 3/2019.6n

Signature Date
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A. OWNERSHIP AND NAME CHANGES

la. In the past five (5) years, has the name of the bidder/proposer (also referred to herein as "your firm") changed?

Yes  No
If Yes, list on Attachment A all prior legal and D.B.A names used by the bidder/proposer, the addresses of each of
the identified entities, and the dates when each identified entty used those rarres. Additionally, please explain In
detail the specific reason(s) for each name change.

lb. In the past five (5) years, has the owner of your firm (if your firm Is a sole proprietorship) or any partner of your firm (if
your firm is a partnership), or any officer of your firm (if your firm is a corporation) engaged in the same or similar type
of business as the current firm?

Yos  No
If Yes, list on Attachment A the names of those firms.

B. FINANCIAL RESOURCES AND RESPONSIBILITY

In the pest five (5) years, has your firm ever been the debtor In a bankruptcy proceeding?

Yes rj No

If Yes, explain on Attachment A the specific circumstances and dates surrounding each
instance.

3. Is your company now in the process of, or in negotlatiors toward, or in preparations for being sod?

 Yes _1 No

If Yes, explain on Attachment A the specific circumstances, Including to whom being sold and principal contact
information.

'4. In the past five (5) yoars, has your firm's financial position significantly changed?

 Yes  No
If Yos, explain the specific circumstances on Attachment A.

5. In the past five (5) years, has your firm ever been denied bonding?

 yes  No
If Yes, explain on Attachment A the specific circumstances surrounding each instance
and include the name of the bonding company.

5. In the past five (5) years, has any bonding, company made any payments to sa!isfy any claims made against a bond
Issued on your firm's behalf cr a firm where you were the principal?

 Yes No
If Yes, explain on Attachment A the specific circumstances surrounding each instance.

PERFORMANCE HISTORY

7. In the past five (5) years, has your firm or the owner of your firm (if your firm is a solo proprietorship) or any partnercf
your firm (if your firm Is a partnership), or any officer of your firm (if your firm is a corporation) defaulted under a
contract with a governmental entity or with a private individual or entity?

 yes  No
If Yes, explain or Attachment A the specific circumstances surrounding each instance.

CRP Cuestonns re ReVeed 9I2019.doc
S7
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8, In the past five (5) years, has a governmental or private entity or individual terminated your firm's contract prior to
completion of the contract?

ID Yes 0 No

If Yes, exp'ain on Attachment A the specific circumstances surrounding each instance, and principal contact
Information.

S. In the past five (5) years, has your firm ever failed to meet any scheduled deliverables or milestones?

EI Yes  No
If Yes, explain on Attachment A the circumstances surrounding each Instance, and principal contact information.

10. In the past ten (10) years, has the bldder/proposer had any contracts with any private or governmental entity to
perform work which is similar, in any way, to the work to be performed on the contract for which you are bidding or
proposing?

ID Yes D No

If Yes, list on a separate attachment, for each contract listed In response to this question: (a) contract number and
dates; (b) awarding authority; (c) contact name and phone number (d) description and success of perforrnanr; and
(e) total dollar amount. Include audit informaton if available.

COMPLIANCE

In the past five (5) years, has your firm or any of Its owners, partners, or officers. been penalized for or been found to
have violated any federal, state, or local laws in the performance of a contract including but not limited to laws
regarding health and safety, labor and employment, wage and hours, and licensing laws which affect employees?

Yes  No
If Yes, explain on Attachment A the specific circumstances surrounding each Instance, Including the entity Involved,
the specific infraction(s), the dates of such instances, and the outcome and current status.

12. In the past five (5) years, has your firm ever been debarred or determined to be a non -responsible bidder contractor?

EI yes ID No

If Yes, explain on Attachment A the specific circumstances surrounding each Instance, including the entity involved,
the specific infractIon(s), the dates of such Instances, and the current status.

BUSINESS INTEGRITY

13. In the past five (5) years, has your firm been convicted of, or found liable in a civil suit for making a false claim(s) or
material misrepresentation(s) to any private or governmental entity?

1:1 Yes ID No

if Yes, explain on Attachment A the specific circumstances surrounding each instance, Including the entity involved,
the specific infraction(s), the dates of such Instances, and the outcome and current status.

14. In the past five (5) years, has your firm or any of its executives, management personnel, and owners been convicted
of a crime, including misdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance
of a government contract; or the crime of theft, fraud, embezzlement, perjury, or bribery?

EI yes ID No

If Yea, explain on Attachment A the specific circumstances surrounding each Instance, including theentity Involved,
the specific infraction(s), the dates of such Instances, and current status.

CRP Queslionnatto Rovisad 3/2010.doc
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ATTACHMENT "A"
FOR ANSWERS TO QUESTIONS IN SECTIONS A THROUGH E

Use the space below to provide required additional information or explanation(s). Information submitted on this sheet
must be typewritten. Indicate the question for which you are submitting the additional information. Information
submitted on this Attachment will be available for public review, except to the extent that such information Is exempt
from disclosure pursuant to applicable law. Insert additional Attachment A pages as necessary.

CERTIFICATION UNDER PENALTY OF PERJURY
I certify under penalty of perjury under the laws of the State of California that I have read and understand the
questions contained In this CRP Questionnaire. I further certify that I am responsible for the completeness and
accuracy of the answers to each question, and that all Information provided In response to this Questionnaire is true
to the best of my knowledge and belief.

Print Namo, Titlo

CRP Questionnaire Revised 3t2019.doc

Signature Date
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LOS ANGELES WORLD AIRPORTS
CONTRACTOR RESPONSIBILITY PROGRAM

PLEDGE OF COMPLIANCE

The Los Angeles World Airports (LAWA) Contractor Responsibility Program (Board Resolution
#21601) provides that, unless specifically exempted, LAWA contractors working under contracts
for services, for purchases, for construction, LAWA licensees with licenses, agreements or
permits issued under the Certified Service Provider Program, and LAWA tenants with leases,
that require the Board of Airport Commissioners' approval shall comply with all applicable
provisions of the LAWA Contractor Responsibility Program. Bidders and proposers are required
to complete and submit this Pledge of Compliance with the bid or proposal or with an
amendment of a contract subject to the CRP. In addition, within 10 days of execution of any
subcontract, the contractor shall submit to LAWA this Pledge of Compliance from each
subcontractor who has been listed as performing work on the contract.

The contractor agrees to comply with the Contractor Responsibility Program and the following
provisions:

(a) To comply with all applicable Federal, state, and local laws in the performance of the
contract, including but not limited to, laws regarding health and safety, labor and
employment, wage and hours, and licensing laws which affect employees.

(b) To notify LAWA within thirty (30) calendar days after receiving notification that any
government agency has initiated an investigation that may result in a finding that the
contractor is not in compliance with paragraph (a).

(c) To notify LAWA within thirty (30) calendar days of all findings by a government agency or
court of competent jurisdiction that the contractor has violated paragraph (a).

(d) To provide LAWA within thirty (30) calendar days updated responses to the CRP
Questionnaire if any change occurs which would change any response contained within
the completed CRP Questionnaire. Note: This provision does not apply to amendments
of contracts not subject to the CRP and to subcontractors not required to submit a CRP
Questionnaire.

(e) To ensure that subcontractors working on the LAWA contract shall complete and sign a
Pledge of Compliance attesting under penalty of perjury to compliance with paragraphs (a)
through (c) herein. To submit to LAWA the completed Pledges.

(t) To notify LAWA within thirty (30) days of becoming aware of an investigation, violation or
finding of any applicable federal, state, or local law involving the subcontractors in the
performance of a LAWA contract.

(g) To cooperate fully with LAWA during an investigation and to respond to request(s) for
information within ten (10) working days from the date of the Notice to Respond.

Failure to sign and submit this form to LAWA with the bid/proposal may make the bid/proposal
non -responsive.

Company Narro, Address and Phone Number

Signature of Officer orAuthorized Representative

Print Name and Title of Officer or Autiorized Representative

Project Title

6o
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IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT
(California Public Contract Code Sections 2200-2208)

The California Legislature adopted the Iran Contracting Act of 2010 to respond to po:icies of Iran in a uniform fashion (PCC §
2201(q)). The Iran Contracting Act prohibits bidders engagod in Investment activities in Iran from bidding on, submitting
proposals for, or entering into or renewing contracts with public entities for goods and services of one million dollars
(81,000,000) or more (PCC § 2203(a)). A bidder who 'engages In investment activities In Iran' Is defined as either:

1. A bidder providing goods or services of twenty million dollars ($20,000,000) or more in the energy sector of Iran,
including provision of oil or liquefied natural gas tankers, or products used to construct or maintain pipelines used to
transport oil or liquefied natural gas, for the energy sector of Iran; or

2.. A bidder that Is a financial institution (as that term is defined in 50 U.S.C. § 1701) that extends twenty million dollars
($20,000,000) or more In credit to another person, for 45 days or more, If that person will use the credit to provide goods
or services in the energy sector In Iran and is identified on a Fist created by the California Department of General
Services (DGS) pursuant to PCC § 2203(b) as a person engaging in the investment activities in Iran.

The bidder shall certify that at the time of submitting a bid for new contract or renewal of an existing contract, the bidder is not
Identified on the DGS list of ineligible businesses or persons and that the bidder is not engaged in investment activities In Iran
in violation of the Iran Contracting Act of 2010.

California law establishes penalties for providing false certifications, including civil penalties equal
to the greater of $250,000 or twice the amount of the contract for which the false certification
was made; contract to and three-year ineligibility to bid on contracts (PCC § 2205).

To comply with the Iran Contracting Act of 2010, the bidder shall provide its vendor or financial institution name, and City
Business Tax Registration Certificate (BRTC) if available, in completing ONE of the options shown below.

OPTION #1: CERTIFICATION
I, the official named below, certify that I em duly authorized to execute this certification on behalf of the bidder or financial
institution Identified below, and that the bidder or financial institution identified below is not on the current DGS list ofpersons
engaged in investment activities In Iran and is not a financial institution extending twenty million dollars ($20,000,000) or more
in credit to another person or vendor, for 45 days or more, if that other person or vendor will use the credit to provide goods or
services in the energy sector in Iran and is identified on the current DSG list of persons engaged In Investment activities in
Iran.

Vendor Name/Pinanclai Institution (prirded) BTRC (or n/8)

Ry (Authorized SIgneture)

Print Name and Title of Person Signing

Date Executed City Approval (Signature) (Print Name)

OPTION #2: EXEMPTION
Pursuant to PCC § 2203(c) and (d), a public entity may permit a bidder or financial institution engaged in investment activities
In Iran, on a case -by -case basis, to be eligible for, or to bid on, submit a proposal for, or enter Into, or renew, a contract for
goods and services. If the bidder or financial Institution Identified below has obtained an exemption from the certification
requirement under the Iran Contracting Act of 2010, the bidder or financial Institution shall complete and sign below and attach
documentation demonstrating the exemption approval.

Vendor NanutiFirtanclal Institution (printed) BTRC (or n/a)

By (Authorized Signature)

Print Name and Title of Person Signing

Date Executed City Approve/ (Signature) (Print Name
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LAWA E130 COMPLIANCE

FOR LAWA CONTRACTORS ONLY

City of Los Angeles
Department of Public Works

Bureau of Contract Administration
Office of Contract Compliance

1149 S. Broadway, Suite 300, Los Angeles, CA 90015
Phone: (213) 847-2625 E-mail: bca.ecoe@lacitvorg

EOUAL BENEFITS ORDINANCE CQNPLIANCE AFFIDAVIT

Prime contractors must certify compliance with Los Angeles Administrative Code (LAAC) Section
10.8.2.1 et seq. prior to the execution of a City agreement subject to the Equal Benefits Ordinance (E130).

§ECTION 1. CONTACT INFORMATION

Company Name:

Company Adtlicss:

City: State: Zip:

Contact Person: Phone: E-mail:

Approximate Number of Employees in the United States:

Approximate Number of Employees in the City of Los Angeles:

SECTION 2. EDO REQUIREMENTS

The 13B0 requires City Contractors who provide benefits to employees with spouses to provide the saute
benefits to employees with domestic partners, Domestic Partner means any two adults, of the same or
different scx, who have registered as domestic partners with a governmental entity pursuant to state or local
law authorizing this registration, or with an internal registry maintained by the employer of at least OPC of
the domestic partners.

Unless otherwise exempt, tiro contractor is subject to and shall comply with the EBO as follows:

A. The contractor's operations located within the City limits, regardless of whether there are
employees at those locations performing work on the City Contract; and

B. The contractor's operations located outside of the City limits if the property is owned by the
City or the City has a right to occupy the property, and if the contractor's presence at or on the
property is connected to a Contract with the City, and

C. The Contractor's employees located elsewhere in the United States, but outside of the City
Limits, if those employees are performing work on the City Contract.

A Contractor must post a copy of the following statement in conspicuous places at its place of business
available to employees and applicants for employment:

"During the performance of a Contract with the City of Los Angeles, the Contractor will provide equal
benefits to its employees with spouses and its employees with domestic partners."

Foram OCCJLAW A MIOAMdavit (Rev S/20/13)
1
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!AIWA EBO COMPLIANCE

SECTION 3. COMPLIANCE OPTIONS

I have read and understand the provisions of the Equal Benefit Ordinance and have determined that this
company will comply as indicated below:

1 have no employees.

I provide no benefits.

I provide benefits to employees only. Employees are prohibited from enrolling their spouse or
domestic partner.

I provide equal benefits as required by the City of Los Angeles EBO.

I provide employees with a "Cash Equivalent" Note: The "Cash Equivalent" is the amount of
money equivalent to what your company pays for spousal benefits that are unavailable for
domestic partners, or vice versa.

All or some employees are covered by a collective bargaining agreement (CBA) or union trust
fund. Consequently, I will provide Equal Benefits to all non-union represented employees, subject
to the EBO, and will propose to the affected unions that they incorporate the requirements of the
BBO into their CBA upon amendment, extension, or other modification of the CBA.

Health benefits currently provided do not comply with the FRO. However, I will make the
n ecessity changes to provide Equal Benefits upon my next Open Enrollment period which begins
on (Date)

Our current company policies, i.e., family leave, bereavement leave, etc., do not comply with the
provisions of the EEO. However, I will make the necessary modifications within three (3) months
from the date of this affidavit.

SECTION 4. DECLARATION UNDER PENALTY OF PERJURY

I understand that I am requrotl to permit the City of Los Angeles access to and upon request, must provide
certified copies of all company records pertaining to benefits, policies and practices for the purpose of
investigation or to ascertain compliance with the Equal Benefits Ordinance. Furthermore, I understand that
failure to comply with LAAC Section 10.8.2.1 et seq., Equal Benefits Ordinance may be deemed a material
breach of any City contract by the Awarding Authority. The Awarding Authority may cancel, terminate or
suspend in whole or in part, the contract; monies due or to become due under a contract maybe retained by
the City until compliance is achieved. The City may also pursue any and all other remedies at law or in
equity for any breach. The City may use the failure to comply with the Equal Benefits Ordinance as
evidence against the Contractor in actions taken pursuant to the provisions of the LAAC Section 10.40, et
seq., Contractor Responsibility Ordinance.

will comply with the Equal Benefit Ordinance requirements
Company mass

as indicated above prior to executing a contract with the City of Los Angeles and will comply for the entire
duration of the contract(s).

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct, and that I ant authorized to bind this entity contractually,

Executed this day of in the year 20 , at
(City) (State)

Siponere Mallets Address

Nam of Signatory (please print) City, State, Zip Code

The P.KTIN

rum OCC/LAWA PSC-Affidavit (Rev 3/20/t3) 2
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LAWA
LOSANOfilliWORLOAAPORIS

RISK MANAGEMENT DIVISION
INSURANCE REQUIREMENTS

NAME: *lek" Integrated Pest Management Program (IPMP) for LAX and VNY *****
AGREEMENT: RFP / Provide Professional Structural Pest Control Techniques, including Integrated Pest

Management Programs
LAWA DIVISION: FMUG - Administration
WIZARD NO.: 10078

The insured must maintain insurance coverage at limits normally required of its type operation; however, the
following coverage noted with an "X" is the minimum evidence of insurance required and must be at least the
level of the limits indicated. All policies must be occurrence based with the minimum required per occurrence
limits indicated below.

LIMITS

(A) Workers' Compensation Statutory
(X) Waiver of Subrogation, specifically naming LAWA
(Please see attached supplement)
0 Voluntary Compensation Endorsement

(X) Commercial Automobile Liability - covering owned, non -owned & hired auto $1,000,000CSL

(1) Aviation/Airport or Commercial General Liability - including the following $1,000,000
(X) Premises and Operations
(X) Contractual (Blanket/Schedule)
(X) Independent Contractors
(X) Personal Injury
() Products /Completed Operations
(X) Additional Insured Endorsement (Specific endorsements required. See attached supplement)

(X) Professional Liability - Claims -made policy $1,000,000
*Continuous coverage for three years after contract completion,
or three-year extended reporting period beginning after contract completion.

CONTRACTOR SHALL BE HELD RESPONSIBLE FOR OWN OR HIRED EQUIPMENT AND SHALL HOLD
AIRPORT HARMLESS FROM LOSS. DAMAGE OR DESTRUCTION TO SUCH EQUIPMENT

***REURN THIS PAGE WITH EVIDENCE OF YOUR INSURANCE"'

PLEASE SUBMIT ALL DOCUMENTS TO RISKINSURANCERLAWA.ORG

1212021
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INSURANCE REQUIREMENTS FOR LOS ANGELES WORLD AIRPORTS (SUPPLEMENT)

Insurance companies that do not have an AMBEST rating of A- or better, and have a minimum financial
size of at least 4, must be reviewed for acceptability by Risk Management

The only evidence of Insurance accepted will be either a Certificate of Insurance, or a True and Certified
copy of the policy. The following items must accompany the form of evidence provided:

Endorsements:

General Liability Additional Insured Endorsement

Ongoing and Products - Completed Operations Endorsement

(ISO Standard Endorsements preferred)

Workers Compensation Waiver of Subrogation Endorsement
(WC 04 03 06 or similar)

Certificate Holder:
Los Angeles World Airports

PO Box 92216

Los Angeles, CA 90009

A typed legible name of the Authorized Representative must accompany the
signature on the Certificate of Insurance and/or the True and Certified copy of the
policy.

LANGUAGE WRITTEN ON A CERTIFICATE OF INSURANCE IS NOT ACCEPTABLE
AS AN ENDORSEMENT, AND A SPECIFIC ENDORSEMENT IS REQUIRED.

BLANKET ENDORSEMENTS NOT ACCEPTABLE UNLESS YOU HAVE A DIRECT
CONTRACT WITH LAWA.

PLEASE SUBMT ALL DOCUMENTS TO RISKINSURANCE(OLLAWA.ORG
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Insurance

Contractor shall procure at Its own expense, and keep In effect at all times during the term of this Agreement, the types and
amounts of Insurance specified herein. The specified insurance shall also, either by provisions in the policies or by endorsement
attached to such policies, spedficay name the City of Los Angeles, Los Angeles World Airports, Its Board of Airport
Commissioners (hereinafter referred to as "Board'), and all of its officers, employees, and agents, theirsuccessors and assigns,
as additional insureds, against the area of risk described herein as respects Contractor's acts or omissions in its operations, use
and occupancy of the premises hereunder or other related functions performed by or on behalf of Contractor on Airport.

With respect to Workers' Compensation, the Contractor shall, by specific endorsement, waive its right of subrogation against tho
City of Los Angeles. Los Angeles World Airports, its Board, and all of Its officers, employees and agents, theirsuccessors and
assigns.

Each specified insurance policy (other than Workers' Compensation and Employers' Liability and fire and extended coverages)
shall contain a Sevorability of interest (Cross Liability) clause which states. "It is agreed that the insurance afforded by this policy
shall apply separately to each insured against whom claim is made or suit is brought except with respect to the limits of the
company's liability," and a Contractual Endorsement which shall state, "Such Insurance as is afforded by this policy shall also
apply to liability assumed by the insured under this Agreement with the City of Los Angeles."

All such insurance shall be primary and noncontributing with any other insurance held by City's Department of Airport where
liability arises out of or results from the acts or omissions of Contractor, its agents, employees, officers, assigns, or any person or
entity acting for or on behalf of Contractor.

Such policies may provide for reasonable deductibles and/or retentions acceptable to the Chief Executive Officer of the
Department of Airport. (hereinafter referred to as "Chief Executive Officer) based upon the nature of Contractor's operations and
the type insurance Involved.

City shall have no liability for any premiums charged for such coverage(s). The inclusion of City, its Department of Airports, its
Board, and all of its officers, employees and agents, and their agents and assigns, as insureds, is not intended to, and shall not,
make them, or any of them a partner or joint venture with Contractor in its operations at Airport.

In the event Contractor fails to furnish City evidence of insurance and maintain the insurance as required, City, upon ten (10) day
prior written notice to comply, may (but shall not be required to) procure such insurance at the cost and expense of Contractor,
and Contractor agrees to promptly reimburse City for tie cost thereof plus fifteen percent (15%) For administrative overhead.

At least ten (10) days prior to the expiration date of any of the above policies, documentation showing that the insurance
coverage has been renewed or extended shall be filed with City. If such coverage is canceled or reduced, Contractor shall,
within fifteen (15) days of such cancellation or reduction of coverage, file with City evidence that the required insurance has been
reinstated or provided through another insurance company or companies.

Contractor shall provide proof of all specified insurance and related requirements to City either by production of the actual
insurance policy(ies), by a brokers letter acceptable to the Chief Executive Officer in both form and content In the case of foreign
insurance syndicates. or by other written evidence of insurance acceptable to the Chief Executive Officer. The documents
evidencing all specific coverages shall be filed with City prior to commencement of this contract. The documents shall contain the
applicable policy number, the inclusive dates of policy coverages and the insurance carrier's name, shall bear signature and the
typed name of an authorized representative of said carrier, and shall provide that such Insurance shall not be subject to
cancellation, reduction In coverage or nonronowal except after written notice by certified mail, return receipt requested,to the
City Attorney of the City of Los Angeles at least thirty (30) days prior to the effective date thereof.

City and Contractor agree that the insurance policy limits specified herein shall be reviewed for adequacy annually throughout
the term of this Agreement by Chief Executive Officer, who may thereafter require Contractor to adjust the amounts of insurance
coverage to whatever amount Chief Executive Officer deems to be adequate. City reserves the right to have submitted to it, upon
request, all pertinent information about the agent and carrier providing such Insurance.

City Held Harmless

To the fullest extent permitted by law, Contractor shall defend, indemnify and hold harmless City and any and all of CIty's
Boards, officers, agents, employees, assigns and successors in interest from and against any and all sults, claims, causes of
action, liability, losses, damages, demands or expenses (including, but not limited to, attorney's fees and costs of litigation),
claimed by anyone (including Contractor and/or Contractor's agents or employees) by reason of Injury to, or death of, any
person(s) (including Contractor and/or Contractors agents or employees), or for damage to, or destruction of, any property
(including property of Contractor and/or Contractors agents or employees) or for any and all other losses, founded upon or
alleged to arise out of, pertain to, or relate to the Contractor's and/or Sub -Contractor's performance of the Contract, whether or
not contributed to by any act or omission of City, or of any of City's Boards, officers, agents or employees. Provided, however,
that where such suits, claims, causes of action, liability, losses, damages, demands or expenses arise from or relate to
Contractors performance of a "Construction Contract' as defined by California Civil Code section 2783, this paragraphshall not
be construed to require Contractor to indemnify or hold City harmless to the extent such suits, causes of action, claims, losses,
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demands and expenses are caused by the City's sole negligence, wilifu. misconduct or active negligence. Provided further that
where such suits, claims, causes of action, liability, losses, damages, demands or expenses arise from Consultant's design
professional services as defined by California Civil Code section 2782.8, Consultant's indemnity obiigations shall be limited to
allegations, suits, claims, causes of action, liability, losses, damages, demards or expenses arising out of, pertaining to, or
relating to the Consultant's negligence, recklessness or willful misconduct in the performance of the Contract.

In addition, Contractor agrees to protect, defend, indemnify, keep and hold harmless City. including its Boards, Departments and
City's officers, agents, servants and employees, from and against any and a.l claims, damages, liabilities, losses and expenses
arising out of any threatened, alleged or actual claim that the end product provided to LAWA by Contractor violates any patent,
copyright, trade secret, proprietary right, Intellectual property right, moral right, privacy, or similar right, or any other rights ofany
third party anywhere in the world. Contractor agrees to, and shall, pay all damages, settlements, expenses and costs, Including
costs of Investigation, court costs and attorney's fees, and all other costs and damages sustained or incurred by City arising out
of, or relating to, the matters set forth abcve in this paragraph of the City's "Hold Harmless' agreement.

In Contractor's defense of the City under this Section, negotiation, compromise, and settlement of any action, the City shall retain
discretion in and control of the litigation, negotiation, compromise, settlement, and appeals there from, as required by the Los
Angeles City Charter, particularly Article Ii. Sections 271, 272 and 273 thereof.

Survival. The provisions of this section shall survive the expiration or earlier termination of this Agreement.

Hazardous and Other Regulated Substances

(a) Contractor's performance under t'ris Contract and/or occupancy or use of any LAWA property shall be in fall compliance with
any and all applicable present and future rules, regulations, restrictions, ordinances, statutes, laws and/or other orders of any
governmental entity regarding the use, storage, handling, distribution, processing and/or disposal of hazardous wastes,
extremely hazardous wastes, hazardous substemes, hazardous materials, hazardous luxic chemicais, toxic
substances, pollutants, contaminants or other similarly regulated substances (hereinafter referred to as "hazardous substances").
Said hazardous substances shall include, but shalt not bo limited to, mold, gasoline, aviation, diesel and jet fuels, lubricating oils
and solvents. Contractor agrees that any damages, penalties or fines levied on City and/or Contractor as a result of Contractor's
noncompliance with any of the above shall be the sole responsibility of Contractor and further, that Contractor shall indemnify
and pay and/or reimburse City for any damages, penalties or fines that City pays as a result of noncompliance with the above.

(b) In the case of any hazardous substance spill, contamination, leak, discharge or improper storage affecting LAWA property
caused or contributed to by Contractor or Its employees, servants, agents, contractors or subcontractors, Contractor agrees to
make or cause to be made any necessary repairs or corrective actions as well as to clean up and remove any leakage,
contamination or contaminated ground to the satisfaction of Chief Executive Officer. If Contractor fails to repair, cleanup,
properly dispose of or take any other corrective actions as required herein, City may (but shall not be rec,uired to) take all steps it
dooms necessary to properly repair, cioan up or otherwise correct the conditions resulting from the spill, leak or contamination.
Any such repair, clean-up or corrective actions taken by City shall be at Contractor's sole cost and expense and Contractor shall
indemnify and pay for and/or reimburse City for any and all costs (including any administrative costs) City incurs as a result of
any repair, clean-up or corrective action It takes.

(c) Contractor shall promptly supply City with copies of all notices, reports, correspondence and submissions made by Contractor
to any governmental entity regarding any hazardous substance spill, leak, discharge or clean-up including all test results.

(d) The provisions of this section shall survive the expiration or earlier termination of this Agreement
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,01411 Las Angeles RISK MANAGEMENT DIVISIONp4ol01 World Airports FAQ'S ABOUT LAWA'S INSURANCE REQUIREMENTS

1. When should I comply with the Insurance Requirements? The Risk Management
Division's Insurance Compliance section is the first place to start if your proposal has
been accepted or you have been awarded the bid. You cannot perform any work for the
Department without approved evidence of insurance. Please be aware that if current
evidence of insurance is not on file with the Insurance Compliance Section, invoices
cannot be processed, badges cannot be issued and permits cannot be processed.

THE ACCOUNTING DIVISION HAS BEEN INSTRUCTED BY THE CITY
CONTROLLER NOT TO PROCESS INVOICES UNLESS CURRENT EVIDENCE
OF INSURANCE IS IN PLACE.

2. What does LAWA consider as Acceptable Evidence of insurance? The only evidence
of insurance acceptable is either a Certificate of Insurance and/or a True and Certified
copy of a policy. The following items must accompany the form of evidence provided:

a. A copy of the Waiver of Subrogation Endorsement specifically naming Los Angeles
World Airports on the schedule is required for Workers' Compensation. A BLANKET
ENDORSEMENT AND/OR LANGUAGE ON A CERTIFICATE OF INSURANCE IS
NOT ACCEPTABLE.

n. A copy of the Additional Insured Endorsement (CG 20 10 11 85 or similar) specifically
naming Los Angeles World Airports on the schedule is required for General Liability.
A BLANKET ENDORSEMENT AND/OR LANGUAGE WRITTEN ON A CERTIFICATE
OFINSURANCE IS NOT ACCEPTABLE UNLESS YOU HAVE A DIRECT CONTRACT
WITH LAWA.

c. The Certificate of Insurance and/or the True and Certified copy of the policy must
be signed by the Authorized Representative.

d. A copy of the Schedule of Underlying Coverage/Insurance Is required for the Excess
policy.

3. Is there an added cost to add Los Angeles Worlds Airports as Additional Insured?
Possibly; there usually Is an added cost to doing this. This fact should be considered
when you are formulating your costs for the bid or proposal. Check with your insurance
agent or broker as .

4. How can I obtain information on your Insurance Requirements? An Insurance
Requirement Sheet is included in the Proposal/Bid Package, which specifically outlines
the types and amounts of coverage required. This Requirement Sheet should be
passed on to your authorized agent/broker for their review. You may also contact us at
(424) 646- 5480.

5. Do I need to prepare more forms If I already have LAWA's evidence of insurance?
No. If you already have current evidence of Insurance on file with our Risk Management's
Insurance Compliance Section, it is not necessary to complete a new set of forms. Once
documentation Is In place, you do not need to go through the process for each project.
However, if the documents submitted are project specific, you will need to submit forms
for each project. Therefore it is suggested that forms submitted indicate they are for the
maximum coverage required and all LAWA projects. Please check with our office to be
sure that all coverages are current. Your contract administrator can do this for you as well.
Our office maintains a computerized record of your evidence of insurance.
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a. What insurance companies are acceptable to LAWA? Insurance companies must have
an A- or better rating and have a financial size of at least IV to be acceptable to LAWA. We
use the A.M. Best Key Rating Guide as our reference.

7. How long will I need the insurance coverage? If you are awarded a contract, there will
be a provision in your contract which specifically states that it is your responsibility to
maintain current evidence of insurance in our files for the contract period.

a. How long does It take LAWA to process my evidence of Insurance? Evidence of
Insurance is processed upon receipt by LAWA. Please submit your evidence of insurance
documents to the Risk Management Division's Insurance Compliance Section at
riskinsurance@lawa.org, as soon as you are awarded the contract.

a. When should I complete the evidence of Insurance? Prior to the commencement of this
contract, the successful proposer must provide proof of insurance. Do not spend any money
to meet the insurance requirements until you are awarded the contract by LAWA. Get an
estimate or quote from your insurance agent or broker and factor that into the
bid/proposal you are preparing. Enclose a statement, provided on your company letterhead,
which states you have reviewed the insurance requirements and that you will provide the
required evidence of insurance if you are awarded the contract.
Note for Prime Contractors: Prime Contractors are responsible for ensuring that their Sub-
contractors have adequate evidence of insurance coverage appropriate to the work to be
performed. At a minimum, if airfield access is involved, the sub- contractor must show $10
million in coverage, plus endorsements. If no airfield access Is Involved in the work, the
minimum threshold is $1 million, plus endorsements. In rare cases, if the work is performed
entirely off site, there may be no need for evidence of insurance coverage.

to. Where is the Risk Management Division's Insurance Compliance Section located?

7301 World Way West

2'd Floor

Los Angeles, CA 90045

riskinsurance@lawa.org

Phone: (424) 646-5480

Office Hours: Monday -Thursday, 7:30 a.m. to 3:30 p.m.

Friday: 7:30 a.m. to 12:00 noon

Closed Holidays and weekends

For more information on LAWA's Insurance requirements, visit our webpage at:
httos://www.lawa.orderdlawa-tenants-411/rlsk-manaRement/insurance-comoliance
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GUIDANCE FOR SUBMITTING EVIDENCE OF INSURANCE TO THE CITY OF LOS ANGELES,

LOS ANGELES WORLD AIRPORTS

Coverage & Limits: All Insurance requirements established are based on the detailed
scope of work and or/nature of your business with the Los Angeles World Airports
(LAWA). The coverage and limits for each type of insurance are specified on the
Insurance Requirements Sheet (IR Sheet).

Please give your insurance agent/broker a copy of the Insurance Requirements Sheet
along wfth these Instructions. All evidence of Insurance must be authorized by a
licensed insurance agent with authority to bind coverage.

wkateirAiKF144**044*k.*****Mk****irsr***** ******* if.****4 ****** infl*IA**M*************

1. When to submit: Normally, no work may begin until acceptable insurance is analyzed
and approved by the Insurance Compliance Section. Upon approval the Contract
Administrator will authorize a Notice to Proceed (NTP). So insurance documents
should be submitted as early as practicable.

2. Acceptable Evidence and Approval: Electronic submission is the best method of
submitting your documents, and designed to make the experience of submitting
insurance information quick and easy. LAWA accepts the standard insurance industry
form known as the ACORD 25 Certificate of Liability Insurance, with applicable
endorsements and waiver of subrogation. Other Insurance industry certificates that
have been approved by the State of California, Broker's Letters, and True and
Certified copy of insurance policies may be accepted. The following items (#4 and #5)
must accompany the form of evidence provided.

3. Additional Insured Endorsements: (CG20101185 / CG2010 / CG2037 or similar) are
required acceptable for the general liability policy. All endorsements must name the
City of Los Angeles, Los Angeles World Airports (LAWA), its Board, and all of its
officers, employees and agents as additional insured's.

4. Waivers of Subrogation: Required For Workers Compensation.

6. Blanket Endorsement or Waiver of Subrogation: Acceptable only for contracts
directly with LAWA. If the policy includes an automatic or blanket additional insured
endorsement, the Certificate must state LAWA is an automatic or blanket additional
insured.

6. Certificate Lanquaqe: Language written on the Certificate of Insurance in the
"Description of Operations Section" is not acceptable as an endorsement.

7. Cancellation Notice: All Certificates must provide a thirty (30) days' cancellation
notice provision, ten (10) days for non-payment of premium).

8. Self -Insure: If your agreement requires Workers' Compensation coverage and you
have been authorized by the State of California to self -insure, a copy of the
certificate from the State consenting to self- insurance must be provided from the
State of California as proof of insurance.

9. Acceptable Insurers: LAWA uses the A.M. Best Key Rating Guide as our reference.
All acceptable insurers must have an A.M. Best A -VI or better rating to be acceptable
to LAWA.
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10. Transportation Companies: Passenger Carriers are regulated by the Public Utilities
Commission (PUC). Any questions concerning passenger carrier requirements may be
directed to the PUC.

0-7 passengers... $750,000
8-15 passengers $1,500,000
16 or more passengers $5,000.000

11. Vehicle Schedules: Unless "ANY" auto is covered under the automobile policy, a
vehicle schedule is required. The schedule issued on behalf of transportation
companies must provide the make, model, VIN number and passenger count for every
vehicle operating on Airport property.

12. Muitinle Policies: More than one insurance policy may be required to comply with the
insurance requirements.

13. Underwriter: In the case of syndicates or subscription policies, indicate lead
underwriters or managing agent and attach a schedule of subscribers, including their
percentage of participation.

14. Project Reference: Include reference of either the specific City agrePrnPnt (bid,
contract, lease, etc.) or indicate "ALL PROJECTS AT LAWA" covered. When
coverage is on a scheduled basis, a separate sheet may be attached to the certificate
listing such scheduled locations, vehicles, etc.

15. Dccess Insurance: An Excess Umbrella policy can be provided to assist with meeting
the insurance requirement limit(s) when the primary insurance coverage is less than
the amount of coverage required for the project.

16. gxalration and Renewal: LAWA insurance file expiration coincides with your
coverage expiration. Renewal is not automatic. You must provide the Insurance
Compliance Section with renewal information. When renewing your insurance file
information, the agent/broker/underwriter must provide current endorsements and
waivers. The effective date on the Certificate of Insurance must coincide with the
endorsements and waivers. Insurance documents cannot be altered and provided as
proof of Insurance.

17. Contract Administrator: Questions regarding your contract should be directed to
your Contract Administrator or office responsible for your contract, lease, permit or
other agreement.

********************************************** ******* ************************4****h********k****** ******* *

Certificate Holder Information: Los Angeles World Airports
Attn: Risk Management Department
P.O. Box 92216
Los Angeles, CA 90009

Al! questions relating to insurance should be directed to Risk Management, Insurance Compliance
Section at (424) 646-5480.

Delays or failure in submitting acceptable insurance documentation and attachments may result in the
withholding of payments, or the interruption and/or discontinuance of operations LAWA.

Email all Insurance documentation and Correspondence to: RiSKINSURANCEOLAWA.ORQ
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Municipal Lobbying Ordinance



ATTENTION:

The following CEC Form 50 must be filled
out completely and signed.

If you fail to sign the form or if you submit an
incomplete CEC Form 50, your proposal/bid
may be deemed non -responsive.
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Bidder Certification 0, 9 1. ( : i t y

ETHICS COMMISSION

This form must be submitted with your hid or proposal to the City department that Is awarding the contract noted
below. If you have questions about this form, please contact the Eth es Commission at (213) 978-1960.

El Original Filing Amendment: Date of Signed Original Date of Last Amendment

Reference Nurnbei(Bld, Contract, or BAVN) I Awarding Authority (Department awarding the contract)

Bidder Nerne, .

Address

Email Address Phone Number

Certification

I certify the folOwing on my own behalf or or behalf of the entity named above, which I am authorized to represent:

A I am appying for ono of the fcilowing types of contracts with the City of Los Angeles:

1. A goods or senioes contract with a value of more than $25,000 and a term of at least three months;

2. A consinction cooract with any value end duration;

3. A financial assistance contract, as defined in Los Angeles Administrative Code § 10.40.1(h), with a value of at least
$100,000 and a term of any dtraticn; or

4. A public lease or license, es defined In Los Angeles Administrative Code § 10.40.1(1), with any value and duration.

B. I acknowledge and agree to comply with the disclosure requirements and prohibitions established in the Los Angeles
Municipal Lobbying Ordinance If I qualify as a lobbying entity under Los Angeles Municipal Code g 48.02.

I certify under penalty of perjury under the laws of the City of Los Angeles and the Max of California that the Information
In this form Is true and oomplete.

Name Signature

TiCe Date

Ravlied Stvlanbs 2919 Lca Angela lAritpil Coda 411.0X14 We MO:a Adrrleolnero Coda'

othics.lacity.org
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SMALL BUSINESS ENTERPRISE PROGRAM



AFFIDAVIT
REQUIRED OF ALL PROPOSERS/BIDDERS

(This Affidavit will become part of the contract for the selected Proposer/Bidder)
The City of Los Angeles, Los Angeles Weld Airports (LAWA) is committed to creating an environment that provides all individuals and
businesses open access to the business opportunities available at LAWA.

MANDATORY BUSINESS ENTERPRISE PARTICIPATION LEVELS:

This Project has the following mandatory participation levels: If awarded the contract, the selected Proposer/Bidder commits
to achieving the following participation levels on the Project:

SBE 5 % SBE

LBE LBE

LSBE 0 % LSBE %

DVBE 0 % DVBE %

Achievement levef(s) will be calculated as the percentage of the total contract amount for which SBEs, LBEs, LSBEs or DVBEs were
utilized. The selected Proposer/Bidder's performance on the applicable business enterprise levels will be monitored throughout the
duration of the contract and the business enterprise achievement levels will be calculated et the end of the contract term,

SUBCONTRACTORS:
As applicable, the selected Proposer/Bidder will be required to comply with California's 'Subletting and Subcontracting Falr Practices
Act' (Public Contract Code Sections 4100 et seq.) (www.leolnfo.camov/ookbin/calawouenRcodesectionnoc&codebody=&nits=20).

Any reduction, Increase, or other change to the SBE, LBE, LSBE or DBVE Subcontract amounts without prior written approval of
Procurement Services Division (PSD) is considered an Unauthorized Subcontractor Substitution, and the selected Proposer/Bidder may
be subject to a penalty. A subcontract dollar value increased or reduced solely as the result of a Change Order issued by LAWA to add
or delete from the original scope of work shall not be subject to a penalty for an Unauthorized Subcontractor Substitution.

Proposers/Bidders must list all Subcontractors on LAWA's Subcontractor Participation Plan and include all requested information. Only
PSI) is authorized to grant either Initial approval of Subcontractor(s) or additions, deletions, and substitutions.

PENALTIES:
Violation of the SBE, LBE, LSBE and DVBE Program Rules and Regulations (htto://wwmlawa.oretweloofne LAWAaspx?id=148) may
result In financial penalties.

At (ho and of oach project, LAWA may withheld as disputed funds 15% of the total dollar value of all subcontract(s) that appear to be in
violation of the SBE, LBE, LSBE or DVBE Programs and 15% of the total dollar value of all subcontracts) where work was performed
on the project without, or prior to, approval by LAWA_

REPORTING REQUIREMENTS:
The selected Proposer/Bidder shall submit to LAWA, on a monthly basis, together with its invoice the Subcontractor Utilization Report
listing the SBE, LBE, LSBE or DVBE subcontractors utilized during the reporting period. LAWA will not process or pay selected
Proposer/Bidder's subsequent Invoices if the Subcontractor Utilization Reports are not submitted with the monthly invoice.

The Contractor must submit the Final Subcontracting Report to PSI) within fifteen (15) calendar days after a request for the report by
PSD. Failure to comply shall result in the assessment of liquidated damages In the amount of S100.00 per day by LAWA.

CERTIFICATION
The Bidder/Proposer certifies that it/he/she has read and understood the SBE, LBE, LSBE and DVBE Program
Rules and Regulations (located at http://www.lawa.oro/welcome LAWA,asox?id=146.) and further certifies that,
if awarded the Contract, it/he/she shall fully comply with LAWA's SBE, LBE, LSBE and DVBE Programs.

Company Name, Address and Phone Number

Signature of Officer or other Authorized Representative Date

Print Name and Title of Officer or Other Authorized Representative

Project Title
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SMALL BUSINESS ENTERPRISE (SBE) PROGRAM
FREQUENTLY ASKED QUESTIONS

1. I want to be certified as an SBE so that I can work with LAWA. How do I get certified?
LAWA defines an SBE as an independently -owned and operated business that meets the criteria set forth by:

The Federal Small Business Administration (SBA) 8(a) Business Development Program'
or
The State of California Small Business (SB) Program 2, whichever is larger

Firms can become certified by the Bureau of Contract Administration (http://bca.lacity.orgt) and receive the
designation of SBE (Proprietary). The SBE (Proprietary) certification is used by the three Proprietary
departments of the City of Los Angeles: LAWA, Harbor Department (Harbor), and the Department of Water
and Power (DWP).

In addition to accepting the SBE (Proprietary) certification, LAWA also accepts many other certifications from
various agencies.

If your firm is currently certified with one of the following agencies, It will be automatically considered
an SBE by LAWA as long as it meets the City's SBE (Proprietary) certification criteria:

CERTIFYING AGENCY CERTIFICATION ACCEPTED BY
LAWA AS SSE?

Federal Small Business Administration (SBA) SBA 8(a) Business Devpt. Yes
Program

State of California DepartmentVdGener_._jq§WServicesD)S13,S61i (micro) Yes
California Department of Transportation {CALTRANS) SMBE, SWBE, DBE Yes

L.A. County Metropolitan Transportation Authority SBE, DBE Yes
(METRO1
California Unified Certification Program (CUCP) Agencies:

 City of Fresno

DBE Yes

 City of Los Angeles
 San Diego County Regional Airport Authority (SAN)
 San Francisco Bay Area Rapid Transit District (BART)
 San Francisco International Airport (SFO)
 San Francisco Municipal Transportation Agency
f SFMTA1

 San Mateo County Transit District (SAMTRANS)
 Santa Clara Valley Transportation Authority (VTA)

(also Includes CALTRANS and METRO)

US Women's Chamber of Commerce (USWCC) WOSB, EDWOSB Yes

Women's Business Enterprise Council West (WBEC- WOSB Yes
WEST)

Women Business Owners Corporation_INWBOQ) WOSB, EDWOSB Yes_National
City of Los Angeles SBE, SBE(Proprietary), SLB Yes

County of Los Angeles LSBE
-

Yes

For Information regarding the size standards used by the Federal SBA 8(a) Business Development Program. see
httos://vAvw.narcs.comlwo-content/uoloads/2017/10/SBA Size Standards Table rid(

2
The State of California defines an SB as a business with 100 or fewer employees with average annual gross receipts of $15
million or less over the last three years.

3 DBE-cerified companies for all of the bulleted agencies can be found in one central database:
ntionwayaot.casioytarberitrInd certffied.htm

4 The State of California defines an SB(PW) as a business with 200 or fewer employees with average annual gross receipts of
$36 million or less over the last three years.

Rev 3/11/19
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2. If I am an SBE, how does my participation count?
If the prime contractor Is an SBE per the chart above, the prime's participation in the contract will count as
100% SBE. If the SBE prime contractor also utilizes SBE subcontractors, the total SBE participation will be
counted as 100% SBE. If the prime contractor is not an SBE but uses SBE subcontractors on the contract,
LAWA will credit the prime contractor with the percentage of total dollars paid to the SBE subcontractors
versus the total dollars paid to the prime contractor.

3. How does LAWA track my SBE participation level?
Primo contractors will be required to submit monthly Subcontractor Utilization forms to LAWA's Procurement
Services Division (PSD). At the end of the contract, the prime contractor will submit a Final Subcontracting
Report to PSD indicating the dollar amounts paid to each subcontractor. PSD will verify with all subcontractors
the amount of compensation paid to them. The SBE achievement level will be calculated as the percentage
of the total dollars paid to SBE subcontractors versus the total dollars paid to the prime contractor.

4. If I am awarded a contract with an SBE participation level, can I be penalized for falling to meet my
pledged SBE level?
Yes. LAWA's SSE Program is a mandatory program; therefore, the SBE participation level pledged by the
prime contractor will become part of the contract. The prime contractor may be assessed a penalty of not
more than ten percent (10%) of the unpaid/underpaid amount of the Subcontract(s) Involved. Prime
contractors must receive written approval from PSD for any reduction, increase, or other change to any SBE
Subcontract amount. If an SBE subcontractor's scope of work is reduced or eliminated as a result of a
Change Order issued by LAWA, the resulting change in the SBE participation will not be subject to a penalty.

5. If a prime contractor is assessed a 10% penalty, to whom is the penalty paid?
LAWA's Board of Airport Commissioners has the authority to assess the penalty, and it will be paid to LAWA.

6. How can I find certified SBE's?
LAWA uses the following databases for SBE certification verification:
 State of California: httvslIcaleprocure.casiov/vactes/PUblicSearch/suoolier-search.asoK
 California Unified Certification Program: htto://wwW.dot.ca.qov/hotbeo/find certified.htrn
 California Dept of Transportation: http://www.dot.ca.gov/uco/GetLicenseForm.do
 L.A. County Metropolitan Transportation Authority:

htto://smallbusinessouerv.melro.net/Daaes/naics lookuo.asnx
 City of Los Angeles (SLB): http://bca.lacIty.org/index.cfm?nxt=slb&nxt body=sIbindex.cfm
 htto://www.lawa.oro/uploadedFiles/LAWA/BusineSs/SBE Directorv,odf

7. If SBE certification Is good for two years and a contract is three years long, what happens?
If you are certified by one of the recognized agencies listed on page 1, LAWA will honor your certification for
the duration of your certification with the issuing agency. A firm is responsible to follow the required guidelines
of the certification agency to maintain its SBE status.

8 If I was previously certified as a LAWA SBE, do I have to re -apply for SBE (Proprietary) designation?
All firms certified as LAWA SBE prior to July 1, 2016 were automatically converted to SBE (Proprietary) and
issued a revised certification letter. If you did not receive a revised certification letter or have questions
regarding the status of an application issued under the LAWA SBE Certification, please contact LAWA's
Certification Manager at 213-847-2650.

IMPORTANT' If you and/or your subcontractors are SBE certified, please submit a copy of the certification
with your bid/proposal. Further, you must ensure that the specific categories of work that you or the SBE
subcontractors will perform on the project are relevant to the hiAlCS (North American Industry Classification
System) codes for which you/they were certified in order for you to receive SBE participation credit from
LAMA.

As a covered entity under Trtle II of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the
basis of disability and, upon request will provide reasonable accommodation to ensure equal access to its programs, services
and activities.
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LOCAL BUSINESS ENTERPRISE (LBE) PROGRAM
FREQUENTLY ASKED QUESTIONS

1. How can I get certified as an LBE?
In order to qualify as an LBE, a firm must demonstrate that it meets the following criteria:

Must have a workspace within LA County
Must be In compliance with all applicable laws relating to licensing and is not delinquent on any Los Angeles
City or Los Angeles County taxes
Can demonstrate:
a. at least 50 of its full-time employees perform work within the boundaries of the County at least 60

percent of their total hours worked on annual basis; or
b. at least half of Its full-time employees work within the boundaries of the County at a minimum of 60

percent of their total regular hours worked on annual basis: or
c. it is headquartered in the County of Los Angeles. Headquartered means that the business physically

conducts and manages all of its operations from a location In the County

To start the certification process, register your firm at htto://www.rampla.orq and upload a completed Local Business
Enterprise Affidavit of Eligibility. After review, an analyst will contact you for submission of required supporting
documentation.

2. What happens If I have LSBE certification from the County of Los Angeles?
Your firm will be recognized as an SEE by LAWA.
However, your firm must submit a Local Business Enterprise Affidavit of Eligibility with the City of Los
Angeles.
If your firm meets the City of Los Angeles' LBE criteria and consequently obtains LBE certification, your firm
will then be recognized as an LBE and LSBE by LAWA.

3. Will you accept my LBE certification from the Los Angeles Harbor Department?
No. The Harbor Department's definition of local' for their LBE program includes five Southern California counties. In
contrast, LAWA's and the City of Los Angeles' definition of local" for our LBE program requires that an applicant
firm's work space is located in and/or employees are working within Los Angeles County under certain conditions.
Please see the summary provided above.

4. If I am an LBE, how does my participation count?
If the prime contractor only has LBE certification, the prime's participation in the contract does not count towards the
LBE goal, because the LBE program is a subcontracting program. This means that the prime contractor must utilize
LBE subcontractors in order to get LBE credit. LAWA will credit the prime contractor with the percentage of total
dollars paid to the LBE subcontractors versus the total dollars paid to the prime contractor.
However, If the prime contractor has both LEE and SBE certifications, the prime's participation in the contract will
count as 100% LBE, 100% SBE, and 100% LSBE.

S. How does LAWA track my LBE participation level?
Prime contractors will be required to submit monthly Subcontractor Utilization forms to LAWA's Procurement Services
Division (PSD). At the end of the contract, the prime contractor will submit a Final Subcontracting Report to PSD
Indicating the dollar amounts paid to each subcontractor. PSD will verify with all subcontractors the amount of
compensation paid to them. The LEE achievement level will be calculated as the percentage of the total dollars paid
to LBE subcontractors versus the total dollars paid to the prime contractor.

6. If I am awarded a contract with an LBE participation level, can I be penalized for failing to meet my pledged
LBE level?
Yes. LAWA's LBE Program Is a mandatory program; therefore, the LBE participation level pledged by the prime
contractor will become part of the contract. The prime contractor may be assessed a penalty of up to 10% of the
amount of the Subcontract(s) involved. Prime contractors must receive written approval from PSD for any reduction,
increase, or other change to any LBE Subcontract amount. If an LBE subcontractor's scope of work is reduced or
eliminated as a result of a Change Order issued by LAWA, the resulting change in the LEE participation will not be
subject to a penalty.

7. How can I find LBEs?

You can search for LBEs on RAMPLA: httns://www.rampla.oro/
As a covered entity under Title II of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on the basis of disability and,
upon request, will provide reasonable accommodation to ensure equal access to Its programs, services and activities.
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LOCAL SMALL BUSINESS ENTERPRISE (LSBE) PROGRAM
FREQUENTLY ASKED QUESTIONS

1. How can I get certified as an LSBE?
There is no separate LSBE certification process with the City of Los Angeles or with LAWA. In
order to qualify as an LSBE, a firm must be certified as an SBE and LBE. Please see the previous
FAQ sheets for the SBE program and the LBE program for guidelines.

2. If I have City of Los Angeles SLB certification, Is that the same thing as being an LSBE?
No. SLB certification demonstrates that the business meets the size standard to be a small
business; however, no validation process occurs to determine the locality of the business;
therefore, the two are not equivalent.

3. What happens if I have LSBE certification from the County of Los Angeles?
Your firm will be recognized as an SBE by LAWA.
However, you must submit a Local Business Affidavit of Eligibility with the City of Los
Angeles.
If your firm meets the City of Los Angeles' LBE criteria and consequently obtains LBE
certification, your firm will then be recognized as an LBE and LSBE by LAWA.

4. If I am an LSBE, how does my partictpatlon count?
If the prime contractor Is an LSBE, the prime's participation In the contract will count as 100% SBE,
LBE, and 100% LSBE. If the LSBE prime contractor also utilizes LSBE subcontractors, the total
LSBE participation will be counted as 100% LSBE. If the prime contractor is not an LSBE but uses
LSBE subcontractors on the contract, LAWA will credit the prime contractor with the percentage of
total dollars paid to the LSBE subcontractors versus the total dollars paid to the prime contractor.

5. How does LAWA track my LSBE participation level?
Prime contractors will be required to submit monthly Subcontractor Utilization forms to LAWA's
Procurement Services Division (PSD). At the end of the contract, the prime contractor will submit a
Final Subcontracting Report to PSD indicating the dollar amounts paid to each subcontractor. PSD
will verify with all subcontractors the amount of compensation paid to them, The LSBE
achievement level will be calculated as the percentage of the total dollars paid to LSBE
subcontractors versus the total dollars paid to the prime contractor.

6. If I am awarded a contract with an LSBE participation level, can I be penalized for falling to
meet my pledged LSBE level?
Yes. LAWA's LSBE Program is a mandatory program; therefore, the LSBE participation level
pledged by the prime contractor will become part of the contract. The prime contractor may be
assessed a penalty of up to 10% of the amount of the Subcontract(s) involved. Prime contractors
must receive written approval from PSD for any reduction, increase, or other change to any LSBE
Subcontract amount If an LSBE subcontractor's scope of work is reduced or eliminated as a result
of a Change Order issued by LAWA, the resulting change in the LSBE participation will not be
subject to a penalty.

7. How can I find LSBEs?
You can search for LSBEs on RAMPLA: https://www.rampla.org/ by selecting SBE and LBE as
your search criteria.

As a covered entity under Title II of the Americans with Disabilities Act, the City of Los Angeles does not discriminate on
the basis of disability and, on request, will provide reasonable accommodation to ensure equal access to its programs,
services and activities.
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INSTRUCTIONS FOR SUBCONTRACTOR PARTICIPATION PLAN

ATTENTION:
You MUST list ALL anticipated subcontractors, regardless of their dollar amount or percent proposed, andregardless of whether they are certified

or not.

You MUST fill out ALL applicable fields completely for the Bidder/Proposer and all subcontractors. Failure to provide complete and legibleinformation on this fonn may result in your firm not receiving full certification credit. You may add pages as needed.

Project Title - The name of the project at the time of bid or proposal.

Bid/Proposal Amount - Total amount bidder/proposer proposed for the project.

Company Information - The complete name, address, phone number
(including area code), Federal Tax Idontification Number, email and contact
person for the bidder/proposer and each subcontractor, vendor or supplier.

 Ethnicity - African American, Hispanic American, Native American, Asian -
Pacific Islander, Subcontinent Asian Indian, Asian American, Aleut, Eskimo,
Caucasian

 Gender- Maio, Female

 Certification Type*-
ACDBE (Airport Concession Disadvantaged Business Enterprise)
Dt3E (Disadvantaged Business Enterprise)
DVBE (Disabled Veteran Business Enterprise)
LBE (Local Business Enterprise)
LSBE (Local Small Business Enterprise)"
MBE (Minority Business Enterprise)
SBE (Small Business Enterprise)
WBE (Woman Business Enterprise)

"Any firm that is not certified as an ACDBE, DBE, DVBE, LBE, LSBE, MBE, SBE
or WBE Is considered an OBE (Other Business Enterprise).

"LSBE designation is only for firms that are certified as both SBE and '13E.

 Certifying Agency- Agency that issued the certification
City of Los Angeles (Department of Public Works)
CALIF DGS (State of California Department of General Services)
CALTRANS (California Department of Transportation)
METRO (L.A. County Metropolitan Transportation Authority)
SBA (Federal Small Rosiness Administration)
DVA (Department of Veterans Affairs)
USWCC (US Women's Chamber of Commerce)
WBEC-WEST (Women's Business Enterprise Council - WEST)
NWBOC (National Women Business Owners Corporation 84

Description of Project Services -A brief description of the work the
bidder/proposer or subcontractor will perform.

NAICS - North American Industry Classification System codes listed at
http://www.census.qov/epcd&ww/nalcs.html

In order to receive credit for ACDBEIDBE/DVBE/LBE/LSBENBEANBE/SBE
participation, the companies must be certified in the NAICS code for the
specific work they will perform on the contract.

Amount Proposed - Indicate the anticipated amount to be paid to the
subcontractor over the term of the contract.

Proposed Percentage -  Calculate the subcontractor's sharp of the contract by
dividing the Subcontractors Proposed Amount by the Bid/Proposal Amount.

Please note: For projects with ACDBE or DBE goals, the Code of Federal
Regulations, Title zl9, Part 26.55(e) allows only 60% of the Amount Proposed to
be used in the calculation for a subcontractor who is a regular dealer/supplier.

Signature/Date - This form must be signed by a responsible person capable
of committing the f rm contractually.

Participation Level Proposed by Bidder/Proposer -
Indicate the Irivei of ACDBEiDBE/DVBEIL BEiLSBE/MBEWBEJSBE
participation proposed by Bidder/Proposer.

Goal(s) Stated in the Request for Bid/Proposal -
The ACDBE/DBEDVBE/LBEILSBENIBE/WBE/SBE goal(s) established by
Procurement Services Division for the Request for Bid/Proposal.

For information regarding the certification process, please call the Department
of Pubic Works, Centralized Certification Section at (213) 647-2684.
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SUBCONTRACTOR PARTICIPATION PLAN

ATTENTION:
You MUST list ALL anticipated subcontractors, regardless of their dollar amount or percent proposed, and regardless ofwhether they are

certified or not

You MUST fill out ALL applicable fields completely for the Prime and all subcontractors. Failure to providecomplete and legible information on
this form may result in your firm not receiving full certification credit

Project Title: Today's Date:
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CERTIFICATION TYPE: 0 ACDBE E DBE DVBE 7 MBE 0 LSE E LSBE III SBE LIME
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NAME: ETHNICITY:

ADDRESS: GENDER:

CITY/STATE21P: FEDERAL Tax ID g:
CON !ACE NAME: EMAIL:

TELEPHONE No:

CERTIFICATION TYPE: D ACDBE D DI3E LIDVBE I-11MBE El LBE I ALSBE EISBE DWBE
CERTFYING AGENCY: ---:ICITY CF LA Li CALIF DOS D CALTRANS '-I METRO --.ISBA

L-;DVA 1-3 uswcc Fl NWBOC '1.--11 WBEC-WEST D OTHER

NAICS:

NAME: ETHNICITY:

ADDRESS: GENDER:

C.TY/STATE/ZIP: FEDERAL TAX ID #:

CONTACT NAME: EMAL:

TELEPHONE NO:

CERTIFICATION TYPE: 0 ACDBE EIDBE
'

DVBE 1MBE LI LBE D LSBE ;71 SSE LIME

CERTIFYING AGENCY: C CITY OF LA. DI CALIF DGS IL: CALTRANS El mpaiRo LISSA
D DVA 0 USWCC FINWBOC ElWBEC-WEST D OTHER

NAICS:
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:i;:-'31;! SLIBCONT RACT 0 R COMPANY INFORMATION ' '

: PROFILE INFORMATION $ PROPOSED
'

F.;% PROPOSED DESCRIPTION OF PROJECT Sem.heEs
NAME: ETeiN L:iri.

ADDRESS: GENDER:

CrTY/STATEMP: Boll:
CONTACT NAME: FEDERAL TAx ID #:

TELEPHONE No:

CERTIFICAITON TYPE: DACDBE n DBE DDVBE LABE ELBE DLSBE DSBE DWBE

CERTFYING AGENCY: 0 CITY OF L.A. U CALIF DGS 0 CALTRANS DMETRO LI SBA
!DDVA Duswcc 0 NWBOC 0WBEC-WEST D OTHER

NAICS:

NMIE Eamon,:
ADDRESS: GENDER
CirriSTATEIZiP: EmAL:
Connor NAME: FEDERAL TAx ID*
TELEPHONE Na

CERTIFICATION TYPE: II ACME 0 DBE DDVBE [3 MBE DLBE DLSBE 0 SBE 0WI3E

CERTIFNING AGENCY: 0 CITY OF LA 0 CALIF DGS

DDVA 0 USWCC Li NWBOC 0 WBEC-WEST 0

0 CALTRANS U METRO 1. SBA NAICS:

OTHER
NAME: ETHNICITY:

AooREss. GENDER:

CITY/STATE/ZW: BAAL
CONTACT NAME: FEDERAL TAX ID #:

TELEPHONE No:

CErancATioN TvE: UACDBE [-JOBE DDVBE UMBE DLBE LiLSBE 0 SBE DWBE
CERTIFYING AGENCY: III CITY OF LA. 0 CALIF DGS II CALTRANS [ -} METRO DMA

OTHER

NAICS:

DDVA 0 USWCC E1NWBOC LIWBEC-WEST D
NAME: ETHNICITY:

ADDRESS: GENDER

CRY/STATE/ZIP: EMAL
CONTACT NAME: FEDERAL TAX ID #:

TELEPHONE NO:

CERTIFICARON TYPE: JACDBE C1 DBE DDVBE OMBE DLBE DLSBE CJSBE L1WHE

CERTIFYING AGENCY: U CITY OF Lk 0 CALIF DGS D CALTRANS DMETRO -] SBA

DDVA OUSWCC ONWBOC OWBEC-WEST OMER
NAICS:
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ADDRESS: GENDER:

C:TY/STAIFRiP: DAL:
CONTACT NAME: FEDERAL TAx ID 1k

TELEPHONE No:

CERTFICATION TYPE: LiACDBE [-] DBE Li DVBE  MBE 1:3LBE DLSBE DSBE El WBE
,

CERTIFRNG AGENCY: Fl CITY OF L.A. El CALIF DGS 0 CALTRANS r ---IMETRO (- SBA

 DVA Cj USWCC '1.41VV130C r.7WSEC-WEST Ei OTHER
NAICS:

I certify under the penalty of perjury that the information contained on this form is true and correct and that the firms listed are the subcontractors anticipated to be utilized if thisproject is awarded to the above prime contractor. I agree to comply with any applicable provisions for additions and substitutions, end I further understand andagree that any andall changes or substitutions must be authorized by the LAWA Procurement Services Division prior to their implementation. An amended Subcontractor Participation Plan is requiredfor any substitution or change to Subcontractors listed on the originally submitted Plan.

Participation Levels) Proposed by131dderfProposer.

% ACDBE

%  DBE

0 DVBE

%  LBE
%  EWE
%  MBEN/BE

% SBE

Omi(s) Stated In the Request for Bid/Proposal:

%  ACDBE

% 1=1 DBE

%  DVBE

%  LBE
LSSE

%  MBENVEIE

%  SIEIE
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LOCAL BUSINESS PREFERENCE PROGRAM



PROPOSAL

(Pages LBPP-1 through LBPP-6)

LOS ANGELES WORLD AIRPORTS (LAWA)

REQUEST FOR PROPOSALS - LOCAL BUSINESS PREFERENCE PROGRAM
(LBPP)

Board of Airport Commissioners Resolution No. 25919

Effective: April 1, 2016

Local Business Prime 8%

Or

Local Business Subcontractor (s)
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MANDATORY LOCAL BUSINESS PREFERENCE PROGRAM (LBPP) FOR USE ON
LAWA-FUNDED CONTRACTS GREATER THAN $150,000.

A. cameral

This program is subject to the policies and requirements established by the Board of Airport
Commissioners (BOAC). LAWA established the LBPP to be consonant with the provisions of
Article 21, Section 10.47 et seq. of the City of Los Angeles Administrative Code and as part of its
commitment to help local business participation in LAWA contracts. LAWA's LBPP seeks to
leverage funds expended under contacts to stimulate local business activities, encourage
businesses to set up operations locally, and to augment local Job creation efforts. It will also lay a
foundation for a sustainable local economic development by promoting the creation, expansion,
and retention of local businesses.

LAWA shall opt out of the LBPP when the contract is funded by a grant or is federally
funded and funding regulations prohibit the funding recipient from Implementing the
LBPP on the resulting contract. LAWA can opt out of the program when full and open
competition Is limited because of a sole source vendor, provider, or supplier. Finally,
LAWA Is entitled to determine at any time that it is gut in LAWA's best interest to grant a
Proposal preference to a qualifying Local Business, Local Subcontractor, or Provisionally
Qualified Local Business.

Failure to comply with the LBPP shall result in investigations by the Bureau of Contract
Administration/Office of Contract Compliance (BCA/OCC) in its role as the Designated
Administrative Agency.

B. Participation Criteria for Local Business Preference Program

To be eligible for participation in this program, the BCA/OCC requires that the prospective local
business submit an affidavit attesting as such on the Regional Alliance Marketplace for
Procurement (RAMPLA) website at https://www.rampla.orq . Determination of qualification as a
local business by any entities other than BCA/OCC, or by any other means other than
submission of an affidavit on RAMPLA shall not be accepted for purposes of participation in the
LBPP. Affidavit forms are prioritized according to the date they are received. The local business
must bo listed on RAMPLA as such prior to the proposal deadline In order to participate In the
LBPP. In cases where the affidavit was submitted prior to the proposal deadline but has not
been verified by BCA/OCC and the local business designation would result in a change of
award recommendation, status as a local business will be based on the date it was submitted.

C. Definitions

1. "Awarding Authority" means the Board of Airport Commissioners.
2. "Contract" means a written agreement involving consideration In excess of $150,000 for the

purchase of goods, equipment or services, including construction, by or for the benefit of
the City or its residents.

3. "Contractor' means the person, business or entity awarded the Contract by the Awarding
Authority.

go
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4. "Bid Price" means Lhe dollar amount after the proposer's quoted price is adjusted for
evaluation in accordance with applicable provisions.

5. "Evaluation Points" are the points awarded to the Proposer by LAWA after full
evaluation of the Proposal to calculate the merit of all submitted proposals. The total
of the Evaluation Points awarded yields the Proposers 'Evaluation Score."

6. "LAWN' means the City of Los Angeles, Department of Airports also known as Los
Angeles World Airports.

7. "Local Business" means a business entity that occupies work space within the County, is
in compliance with all applicable City and County licensing and tax laws, and can
demonstrate one of the following: (1) it Is headquartered in the County and physically
conducts and manages all of its operations from a location in the County; (2) that at least
50 of its full time employees perform work within the boundaries of the County at least 60
percent of their total regular hours worked on an annual basis; or (3) that at least half of
the full-time employees (50%) of the business work within the boundaries of the County at
minimum of 60 percent of their total, regular hours worked on an annual basis.

a. A business entity with multiple locations within the County can aggregate 50 of its
full time employees working at least 60% of their regular hours from its different
locations within the County to qualify as a Local Business.

b. A business entity awarded a City contract under the LBPP must carry out the
services of the contract using employees whose exclusive, primary working
location is in Los Angeles County.

c. A joint venture must be a legally established entity and be certified as an LBE in
order to participate in the LBPP. Individual LBE certification by ono or more of the
joint venture partners will not be considered sufficient to qualify for participation in
the LBPP. (See, Los Angeles Administrative Code Section 10.47 et seq.)

5. °Local Subcontractor means a subcontractor that meets the same criteria as a "Local
Business" as defined above.

6. "Provisionally Qualified Local Business" means a business entity that is yet to establish
operations within the County, and doei not immediately qua.ify as a local business
under the Los Angeles Administrative Code. However, the business is provisionally
qualified as a local business because it is undertaking imminent steps to qualify as a
local business as defined by Article 21, Section 10.47.3. No later than 30 days after
LAWA notifies the proposer of its intent to award the contract to them, the Provisionally
Qualified Local Business must demonstrate that it is a party to an enforceable,
contractual right to occupy commercial space within the County, that Its occupancy will
commence no later than 60 days after the date on which the Contract with LAWA Is
executed, and can demonstrate that before the Contractor is scheduled to begin
performance under the contract with the City, the Contractor will satisfy the requirements
of Subsection C of Section 10.47.2.

9.
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7. "Supplier" and/or 'Regular Dealer" means a business that owns, operates, or maintains a
store, warehouse, or other establishment in which the materials, supplies, articles or
equipment of the general character described by the specifications and required under
the contract are bought, kept in stock, and regularly sold or leased to the public in the
usual course of business. Additionally, the firm must be an established, regular
business that engages, as Its principal business and under its own name, In the
purchase and sale or lease of the products In question. Packagers, brokers,
manufacturers' representatives, or other persons who arrange or expedite transactions
are not regular dealers. A person may be a regular deafer In such bulk items as
petroleum products, steel, cement, gravel, stone, or asphalt without owning,
operating, or maintaining a p!aoe of business as previously described if the person both
owns and operates distribution equipment for the products. Any supplementing of regular
dealers' own distribution equipment shall be by a long-torm lease agreement and noton
an ad hoc or contract -by -contract basis.

D. Local Business Preference Program Participation Recognition

1. Qualifying contractors who participate in the LBPP by qualifying as a local business will
revolve an V0/0(V, tho total possible' evaluation points) preference credit added to their
Evaluation Score provided their proposal is in excess of $150,000 or in excess of
$1,000,000 if a Provisionally Qualified Local Business.

2. Contractors which do not qualify as a local business, but are qualified because they
Identify a qualified local subcontractor to perform the work under the contract will
receive up to a 5% of the total possible evaluation points added to their evaluation
score based upon the following:

a. LAWA shall provide 1% of the total possible evaluation points credit, up to a
maximum of 5%, to the contractor's evaluation score for every 10% of the total
cost of the proposed work to be performed by the local subcontractor. This rule
applies to a Local Subcontractor or Local Subcontractors, provided that the work
performed is of a commercially useful purpose in execution of the contract
and/or performed in the Local Subcontractor's normal course of business.
The work performed and all costs of each Local Subcontractor or Local
Subcontractors should be clearly specified in the proposal.

3. Preferences shall only be awarded to a Local Business or a Local Subcontractor when
the services provided under the contract are directly provided by its employees whose
primary work location is In Los Angeles County. Preferences shall only be awarded for
equipment, goods or materials when the Local Business or Local Subcontractor acts as
a supplier or dealer (not less than two thirds of the time), or designs, manufactures, or
assembles the equipment, goods or materials (not less than two thirds of the time), at a
business location in the County.

4. A Provisionally Qualified Local Business who participates in the LBPP by qualifying as a
local business will receive 8% of the total possible evaluation points credit added to its
evaluation score, as long as the proposed contract between the business and the City
Involves consideration valued at no less than $1,000,000 and has a duration of no less
than three (3) years.
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a. To participate in the program, a proposed Provisionally Qualified Local Business
must download and complete a Provisionally Qualified Local Business affidavit
form at htte://bca.lacitv.orct which it shall attach and submit with its
proposal documents to LAWA.

5. Once a Business asserting to be a Provisionally Qualified Local Business is notified by
LAWA of its intent to award a contract, the Provisionally Qualified Local Business shall
submit all of the following documentation: (1) an enforceable, contractual right to occupy
commercial space within the County, which shall commence no later than 60 days after
the date of the execution of the contract; (2) a business plan on its ability to become a
Local business; (3) any other sufficient documentation required by LAWA
All required supporting documentation/evidence demonstrating qualification as a
Provisionally Qualified Local Business must be submitted to LAWA within 30 days of
request.

a. If LAWA is satisfied with the documentation submitted by the Provisionally
Qualified Local Business, and it determines that it shall award tho contract to the
business, then LAWA, prior to the execution of the contract, shall and BCA c
memo stating that the business was able to demonstrate that ft qualifies as a
Provisionally Qualified Local Business. The memo shall also list the documents
received by LAWA, with copies attached, and recommend that BCA determine the
business to be a Provisionally Qualified Local Business.

6. A Provisionally Qualified Local Business shall lose Its status as such when it fails to fully
comply as a local business within 60 days after the date on which the Contract with the

executed. LAWA shall notify the Provisionally Qualified Local Business thirty (30)
days after contract award that it comply as a local business or contract award will be
rescinded.

7. Loss of status as a Provisionally Qualified Local Business is permanent and forbids a
business from qualifying as a Provisionally Qualified Local Business in the future for
purposes of proposing on City Contracts.

8. The maximum preference credit for all qualifying Local Businesses, Local
Subcontractor(s), and Provisionally Qualified Local Businesses shall not exceed 8%
of the total Evaluation Points for any proposal.

9. In the event where a certified Local Business proposes on a City contract, and is
determined by LAWA after the proposal deadline to not qualify as a Local Business, the
business will be eligible for the Local Subcontractor Preference of up to 5%, if it has
identified a qualifying Local Subcontractor(s) to perform work under the contract.

a. The above exemption shad only apply where the non-compliance is an error or
mistake. It shall not apply to a business that Intentionally or fraudulently claims to
be a Local Businoss through misleading or false statements.

b. It is the responsibility of the business registered on RAMPLA as a certified Local
Business to inform BCA via email at bca.certlficationsalacitv.org, that it no
longer meets the certification criteria within 7days of the change. Failure to do so
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shad be construed as a misleading and/or false statement.

10. Upon receipt of inforrnationbelieved by LAWA to be reliable and which Indicates that the
Local Business no longer qualifies as a Local Business for more than 60 days during the
entire time of the Contract, LAWA shall withhold or recover funds from the Contractor in
an amount that represents the value of 8% of the executed contract.

11. If for any reason the Local Subcontractor, providing the basis for a Local Subcontractor
Preference, is unable to, or does not, perform the work under the Contract; the
Contractor shall, within 60 days, replace that Local Subcontractor with another Local
Subcontractor. If the Contractor Is unable to replace the Local Subcontractor specified in
the Contract with another Local Subcontractor within 60 days, LAWA shall be entitled to
withhold or recover funds from the Contractor in an amount that represents the value of
the work that was pledged to the Local Subcontractor, not to exceed 8% of the
Contractor's executed contract.

12. Value of the Proposal Preference may be calculated as the difference between the
Proposal price between the Contractor's Proposal and the Proposal of the next most
competitive bid. In cases where the value of the owardod Busnass's proposal price is
lower, the value of the Proposal Preference may be calculated as the product of the
proposal preference percentage points provided and the submitted proposal price.

13. In the event that investigations reveal that a business fraudulently represents itself as a
Local Business for the purpose of gaining a preference under the LBPP, the business
shall not be eligible for the Local Business status for up to five years from the date of
disqualification. This will also apply to any business that has received a preference, but
failed to maintain its Local Business of 60 days during
the entire time of the contract.

E. Complaints and Protests

1. All complaints and/or protests regarding qualifying local businesses, provisionally qualified
local businesses, and local subcontractors claiming non-compliance by LAWA or its
failure to maintain certification criteria, shall be made to the BCA/OCC either in writing
or by email for further investigations. Complaints must be accompanied by
documentation which substantiates complainant's allegations.

2. Any complaints that meet the criteria of Section E.1. above shall be investigated by
BCA/OCC in Its role as the Designated Administrative Agency.

Submit complaints to:

By Mail Office of Contract Compliance
Bureau of Contract Administration
Department of Public works
1149 South Broadway, Suite 300
Los Angeles, CA 90015

By Email bca.blphelp@lacity.org
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RAMP

Introduction

Homo Horeb For Opporttoiltioo _Buono*:Prefbr Swport AMP CI

The Regional Alliance Marketplace for Procurement (RAMP) at
http://www.RAMPLA.org is a free service provided by the City of Los Angeles.

REQUESTING VERIFICATION/RECOGNITION OF CURRENT CERTIFICATIONS

This manual will walk you through the process of requesting verification so that City
of Los Angeles certifications can be added to your firm's RAMP profile. Certain
certification programs from specific agencies are recognized.

Only the company's RAMP Administrator can request for certification verification.

If your firm ALREADY has certifications from agencies recognized by the City of Los
Angeles, the registered Administrator of the firm can request verification through
RAMP. This means that your company may receive recognition for specific
certifications that it already has with its corresponding recognized agencies. To view
the Inter -Agency Recognition Chart, visit
https://bca.lacity.oro/certification-program-description

NOTE: Requesting verification or recognition is NOT a certification application.

APPLYING FOR CERTIFICATION

Only the company's RAMP Administrator can request for certification verification.

Currently, only the following certifications can be applied for through RAMP:

 Local Business Preference Program (LBPP) Certifications: Local Business
Enterprise (LBEL Local Small Business (LSB), Local Transitional Employer (LTE)

 Local -State Disabled Veteran Business Enterprise DVBE LAWA - used only by
Los Angeles World Airports (LAWA)
Local Business Enterprise (LBE) Harbor -used only by Harbor (Port of LA)

RAMP CERTIFICATION
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For more information on how to apply for other City of LA certification programs,
visit https://bca.lacity.orgicertification

In order to have your, certification verified, the information on your RAMP profile
must be current, correct, and match ALL the information listed with the recognized
certifying agency. This includes: firm name, address, certifying agency and
certification number. Some certifications will require submission of supporting
documents such as tax returns, lease, etc. Non -response to requests could result in
a denial of the request.

REQUEST VERIFICATION/RECOGNITION OF COMPANY'S CURRENT
CERTIFICATIONS

LEW
LOGIN to RAMP

1. "Login or Register with your Angeleno Account".

IMP SIGN IN WITH YOUR

ANGELENO ACCOUNT

Pvbvmd by okta.

RAMP CERTIFICATION 4
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While logged into Angeleno, Click on the APPS & SITES Menu button.

LOS ANG[LES

ANGELENO ACCOUNT

E. ,c(EcTir. .

A 1101'E M AM 3, SUTS

2. Scroll through the Angeleno Apps and click on the RAMP tile . You will
automatically be logged in.

ANGELENO ACCOUNT ft I'Ll g, Sirrc

Angeleno Apps

Ln

Search for an app a site

ifirralrit_ A
ENGINES===
PINFUNIP4
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Login to RAMP with your Administrator account and visit My Business Profile page.

LErSIliC 3S

RAMP
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REQUEST VERIFICATION/RECOGNITION OF YOUR COMPANY'S CURRENT
CERTIFICATIONS

On the Company Certification page, under the "Request for Certifications" section,
dick "Select Certification," select the City of LA certification you are requesting
Verification for ( which is the program you want recognized by the City of LA based
on a certification that you already have from a recognized agency).

NOTE: This is NOT an application for certifications; this is for verifying certifications
you ALREADY have with recognized agencies. If you would like more information
on how to apply, visit haps://bcalacivorg/certification-program-description

RAMP CERTIFICATION
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OMPANY CERTIFICATIONS
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For example, if a company is already certified as a Small Business (SB) with a
recognized agency, such as the State of California- Dept of General Services
(CA-DGS), they can request Certification Verification for SBE-LA. Select SBE (LA)
from the drop down menu.

Duman eater/111A7aeOf swam

14>CeriDcalera Pied

R.01V110% for CertlficatIonp.

-
Date an we... mu

Wee eneledhenltred feet Vele. RAP pet& Illastaaniledly16 fkineiae/Dorirad hilralvaalso. Woe enaniTett
Lievaeacatftrlifeoliaeleifw

1. Click on the "Request Certification" link.

2. Enter the required fields * and click on the "Add" button.

o Select Certifying Agency
o Cert Number
o Checkbox for confirtnation

RAMP CERTIFICATION 9
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Please note, these required fields are not used when applying for LBPP,
DVBE(LAWA), and LBE(Harbor) certifications.
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3. View the list and status of Certifications that you requested verification for.

Ihretrnired Certthetforts'

Contatayinlarmetion
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4. To request verification of other certifications, repeat Steps 1-3 and choose a

different program from the drop down menu of "Available Certifications."
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APPLYING FOR CERTIFICATIONS ON RAMP

Currently, the only certification programs that can be applied for through RAMP are
the following:

 LBPP (LBE, LSB, LTE)
 Local -State DVBE (LAWA) - used only by LAWA
 LBE (Harbor) -used only by Harbor (Port of LA)

Please read "How to Qualify" and "Apply for Certifications" before clicking on the
"Request Certifications" link for these programs.

How to Apply for LBPP Certifications (LBE, LSB, LTE) :

1. Follow Steps 1-3 on pages 4-9.

2. At Step 3 from the drop down menu of "Available Certifications, " select
"LBE: Local Business Enterprise. Read "How to Qualify"

Request for Certifications

1bur earatation win not appear ea yew RAMP profile mai It has been verliod by the Burma or Contract Admtniatiabon. Office of Convict

tomplance, Osallicatton Section.

LBE: LOCK SUS/NESS ENTEGPME iLOS ANGELES)

> Harr tafitilify

> Matrecdom

Rawest Certification -
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3. Click on the Instructions" and read through the steps. Download the
Application form by clicking on the "Download the LBPP
Application/Renewal Form" link. The form is only available through RAMP.
Fill out the form.

LieLionsetfluielanEnetptieette+Anonend

> litrwto Omsk

:/ Matrix -11'0s;

if you are not certified and wish to apply for this cortlflaitIon, you will need to dumbed the SCA
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6) . qiic*On °Add" button to Motet form
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armalL
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L
LBPP Applicationitentivoi rorrn_ALg 2021 8/12/2021 Dow*.

71 .01

City of Los Angeles.

LOCAL BUSINESS PREFERENCE PRO
Local Business Erderpilaa (LBE), Local Small Business (LSB),

Effective: August 7,2021

Effective August 7, 2621. pursuant to Los Angeles City Administfativi
the previous Loos! Business Enterprise (LBE), Smal Local (SLB) an
(i-JCP) certifications. Renewals of previously sewed LBE. SIB and TJ
program eilgitiillty requirements.

4. Click the "> Request Certification" and follow the instructions. You must
upload the completed LBPP Application/Renewal Form. Next to the "Upload
the Completed Official LBP Affidavit Form" section, click on the "Upload
Files" button to upload the completed document and click on the "Add"
button.

Upload flies

= LBPP Aciplication-Renifival Farm-
toi xa
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Instructions:
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S. After clicking the "Add" button, the status of your application will show
"Verification in Progress." The Administrator will be contacted by an analyst
with further instructions.

11.6.1

City of Los Angeles Certifications
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HOW TO APPLY FOR LOCAL -STATE DVBE LAWA CERTIFICATION

1. Follow Steps 1-3 on pages 4-13.

2. At Step 3 from the drop down menu of "Available Certifications, " select
"Disabled Vets Business Enterprise DVBE (LAWA). This is different from DVBE.

No Cardnmtkeus Found

Request for Certifications

trl/37';'
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3. Read "How to Qualify". Your firm must have a current certification with the
recognized agencies listed to apply for DVBE(LAWA).

Available Certifications

DVSS:DISABLED VETS BUSINESS ENTERPRISE (LAWA)

IMMADM,E garbled VereranSuelnegititorprlaell.APAS

ns' 1111Mi tb Olga*/

Applicant trust he CortiDed by one of the foflowing es a Disabled Veteran Builnees
Enteipries (LAWA):.

1. U.S. Department of Veterans Affaint-ServioeDbmbled Veteran- typed Small

Suiineas (SOVOSEI)

2. US...Sena &ninon AcImbistration. (SBA)-Serylce-Disabled Vetemo-Cvmed Small

Emblems 031)VMM

S. St' /tear Cataarria4a4partrnent of General Services -Disabled Veteran Bestirs.,
. .

Entirptlie lore!)

4. Click on "> Apply For Certification" and read the instructions. Download
the Application form by clicking on the "Download the Official DVBE
(Disabled Veteran Business Enterprise) (LAWA) Affidavit of Eligibility Form"
link. The form is only available through RAMP. Fill out the form.

Voir terrorising's Mel not spoors on your MriN profile until It Ma been verifier by Ma Bureau el Centreat Merigeaturgeb OM* et Cant
Malady GIMIGFOKIN

CRAM DISABLED VETS BUSINESS ENTFAPRISE (LAWN
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 You can apply online for the Mobbed Veteran Business Enterprise ("-AWA) es:lir/catkin, ploaso follow Ms sleeps beim/to apply;
11 Download OA Official DVBE (Disabled Veteran Boldness Entormitri) (LAMA) Affidavit of Ellglailley Form
2) Complete lire Mgr* simile, and smolt into a PDF Ida
3) CMS an "Ramsay OmplIcsteion" link balmy
4) Uptaadtha coMpleled PDF Ma and Nisei csittryDg Agency
5) COck on "Add- buttontoaubroh form
If yes are having cIffiaby submitting online, contact BRYN amoporl at itabovn3Moltygog
Maass note that you carrot submit the Disabled Veteran Business &earwigs (LAWA) Affidavit of Eligibility Form via
fair or entail

> Request Cartincaticiu
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DVBE_Affidav;1ofErg.ibility FINAL 5/13/2021 Doivnload

LOCAL -STATE DISABLED VETERANS BUSINESS
ENTERPRISE AFFIDAVIT OP ELIGIBILITY

Firrn'a Leiat Name BAVN 1D Number
Please check: 0 New Certification 0 Renewal
DBA Name Roferrtng. Department

5. Click the "> Request Certification" and select your certifying agency (the
Agency that certified your firm as DVBE).
Request for Certifications
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6. Upload the completed Affidavit. You must upload the completed LBPP
Application/Renewal Form. Next to the "Upload Signed Form" section, click
on the "Upload Files" button to upload the completed document and click
on the "Add" button.

DVBE; DISABLED VETS BUSINESS ENTERPRISE (LAWA)

ompArro,o4Abertriestras &Mum Entombs rAWA)

) How ta Qualify

Apply for CertflkatIon:
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7. Click the checkbox to confirm that your company is already certified with the
approved agencies. Click the "Add" button.

DVBE: DISABLED VETS BUSINESS ENTERPRISE (LAM)
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8. After clicking the "Add" button, the status of your application will show
"Verification in Progress." The Administrator will be contacted by an analyst
with further instructions.

City of Los Angeles Certifications
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HOW TO APPLY FOR LBE (HARBOR) - LOCAL BUSINESS ENTERPRISE FOR
HARBOR.

1. Follow Steps 1-3 on pages 4-9.

2. At Step 3 from the drop down menu of "Available Certifications, " under
"Harbor Certifications" select "LBE: Local Business Enterprise (Harbor). This
is different from WE (Los Angeles) for City of Los Angeles.

City of Loa Aviles CocUrIcaUons

Rorto Cosily
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3. Read "How to Qualify" and the Terms and Conditions

LBE LOCALBUSINESS ENTERPRISE (HARBORI
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4. Click the checkbox and then click the ADD button.

Request for Certifications

11311r6ertIfIcalkh MI not apneas' tatiyour RAND pro file until it Me been yerlItfl by the Bureau of Chn i t Admin;stration, OttIce of Contra
Cariallenco, Certftetto) Sectiol.

Available Certifications

La!:LOCALBIISSINsasiTERPRISHINARBOM

43E: Ltelbiloisitleakallitillia,

Nowtioeuelly

Toms arid Condittonsi

. ,

tlecemiat ec LIMLotal Iluekeess Eaterprtee Weber)

0 4. $dwdclp ate box you antea a lh brim and corraicel.

J
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5. After clicking the ADD button, your request will be "Verified."

ez.

 ME Local M.anosia racorpriso DOOM
.1.017.71.Ar`rrtMPt4.2,T.,...1..

> Now to amdifY

> Terms and Centliiieme

Maur request Mu steady been verified.

STATUS OF YOUR CERTIFICATION VERIFICATION REQUEST AND APPLICATION

Verification in Progress Your request for verification is under review. The
Administrator may be contacted for additional
information or documents by
bca.certifications@lacity.orq, or an analyst.
OR
Your application for LBPP or DVBE(LAWA) is under
review. The Administrator will be contacted with further
instructions.

Verified The verification request of your current certification has
been approved.
OR
Your application for LBPP or DVBE(LAWA) has been
approved.

Rejected The verification request or application has been denied.

For questions about certification, contact bca.certifications@lacity.orq

For more information, visit: https://bca.lacity.org/certification

RAMP CERTIFICATION
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ALTERNATIVE FUEL VEHICLE REQUIREMENT PROGRAM



ALTERNATIVE FUEL VEHICLE REQUIREMENT PROGRAM
(LAX ONLY)

I. Definitions.

The following capitalized terms shall have the following meanings. All definitions include both
the singular and plural form.

"Airport Contract" shall mean a contract awarded by LAWA and pertaining to LAX, and
subcontracts of any level under such a contract.

"Airport Contractor' shall mean (i) any entity awarded an Airport Contract, and subcontractors of
any level working under an Airport Contract; (ii) any contractors that have entered into a
contract with an Airport Lessee to perform work on property owned by LAWA and pertaining to
LAX, and any subcontractors working in furtherance of such a contract; and (iii) any contractor
that have entered into a contract with an Airport Licensee to perform work pertaining to LAX,
and any subcontractors working under such a contract.

"Airport Le see" shall mean any entity that leases or subleases any properly owned by LAWA
and pertaining to LAX.

"Airport Licensee" shall mean any entity Issued a license or permit by LAWA for operations that
pertain to LAX.

"Alternative -Fuel Vehicle" shall mean a vehicle that Is not powered by petroleum -derived
gasoline or diesel fuel. Alternative -Fuel Vehicles include, but are not limited to, vehicles
powered by compressed or liquefied natural gas, liquefied petroleum gas, methanol, ethanol,
electricity, fuel cells, or other advanced technologies.

"CARE" shall mean the California Air Resources Board.

"Covered Vehicle" Is defined In Section If below.

"Compliance Plan" is defined in subsection VII.C. below.

"EPA" shall mean the United States Environmental Protection Agency.

"Independent Third Party Monitor" shall mean a person or entity empowered by LAWA to
monitor compliance with and/or implementation of particular requirements in this Requirement.

"LAWA" shall mean Los Angeles World Airports.

"LAX" shall mean Los Angeles International Airport.

"J.east-Pollutinq Available Vehicle" shall mean a vehicle that (a) is determined by an
Independent Third Party Monitor to be (I) commercially available, (ii) suitable for performance of
a particular task, and (iii) certified by GARB to meet the applicable engines emission standard In
effect at the time of purchase. Where more than one vehicle meets these requirements for a
particular task, LAWA, working with the Independent Third Party Monitor, will designate as the
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Least -Polluting Available Vehicle the vehicle that emits the least amount of criteria air pollutants.

"LEV" shall mean a vehicle that meets CARB's Low -Emission Vehicle standards for criteria
pollutant exhaust and evaporative emissions for medium -duty vehicles at the time of vehicle
manufacture.

"LEV II" shall mean a vehicle certified by CARB to the `LEV II" Regulation Amendments that
were fully implemented as of 2010. A qualifying "LEV II" vehicle shall meet the least polluting
standard In the LEV II category that Is available at the time of purchase.

'LEV Ili" shall mean a vehicle certified by CARB to the increasingly stringent "LEV ill"
Regulatory Amendments to the California greenhouse gas and criteria pollutant exhaust and
evaporative emission standards, test procedures, and on -board diagnostic system requirements
for medium -duty vehicles.

"Low -Use Vehicle" shall mean a Covered Vehicle that makes less than five (5) trips per month
to LAX.

"Operator" shall mean any Airport Contractor, Airport Lessee, or Airport Licensee.

"Optional Low NOx" shall mean any vehicle powered by an engine that meets CARB's optional
low oxides of nitrogen (NOx) emission standards for on -road heavy-duty engines applicable at
the time of purchase.

It. Covered Vehicles.
A. Covered Vehicles. These Requirements shall apply to all on -road vehicles, including

trucks, shuttles, passenger vans, and buses that are 8,500 lbs gross vehicle weight
rating or more and are used In operations related to LAX ("Covered Vehicles").

B. Exemptions. The following vehicles are exempt from this Requirement:
i) Public safety vehicles.

ii) Previously approved vehicles. Vehicles previously approved under the 2007 LAX
Alternative Fuel Vehicle Requirement Program are exempt from the Maximum
Allowable Vehicle Age Requirement, Section III, but are subject to the Annual
Reporting Requirement, Section VI.

Iii) Low -Use Vehicles. Low -use vehicles are exempt from the Compliance Schedule,
Section IV, the Maximum Allowable Vehicle Age Requirement, Section III, but are
subject to the Annual Reporting Requirement, Section VI.

Ill. Maximum Allowable Vehicle Age Requirement. In accordance with the Compliance
Schedule dates outlined in Section IV, no Covered Vehicle equipped with an engine older than
thirteen (13) model years or that has 500,000 or more miles, whichever comes first, shall
operate at LAX.
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IV. Compliance Schedule.
A. By April 30, 2019, one hundred percent (100%) of the Covered Vehicles operated by a

Covered Vehicle Operator shall be (a) Alternative -Fuel Vehicles, (b) Optional Low NOx
vehicles or (c) LEV II standard vehicles through 2019 or LEV III standard vehicles
thereafter.

B. A new Covered Vehicle Operator who plans to begin operations at LAX prior to April 30,
2019, must comply with the requirement set forth in Section III and subsection IV.A. prior
to commencing operations at LAX.

V. Least -Polluting Available Vehicles. In cases where an Operator cannot comply with the
requirements established pursuant to Sections III and IV above because neither Alternative -Fuel
Vehicles, Optional Low NOx standard vehicles, or LEV II standard vehicles through 2019 and
LEV III standard vehicles thereafter, are commercially available for performance of particular
tasks, LAWA will Instead require Operators to use the Least -Polluting Available Vehicles for
such tasks. An Independent Third Party Monitor will determine whether Alternative -Fuel
Vehicles, Optional Low NOx standard vehicles, or LEV II standard vehicles through 2019 and
LEV Ill standard vehicles thereafter are commercially available to perform particular tasks, and,
In cases where neither Alternative -Fuel Vehicles, Optional Low NOx standard vehicles, nor LEV
II standard vehicles through 2019 and LEV Ill standard vehicles thereafter are commercially
available for performance of a particular task, will identify the Least -Polluting Available Vehicle
for performance of that task.

VI. Annual Reporting Requirement.
A. By January 31st of each calendar year, Covered Vehicle Operators must submit to

LAWA the vehicle Information required on the reporting form accessible online at
https://onlino.lawa.orglalffuel/ for the prior calendar year.

B. Low -Use Vehicles shall be included in the annual reporting. Where monthly trip data is
used to establish low -use, the operator must provide proof such as transponder data
records or an attestation acceptable to LAWA.

C. A Covered Vehicle Operator who plans to begin operations at LAX must comply with this
reporting requirement prior to commencing operations, and thereafter comply with the
annual reporting deadline of January 31st of each calendar year.

VII. Enforcement.
A. Non -Compliance. The following circumstances shall constitute non-compliance for

purposes of this Section VII:
I) Failure to submit an annual report pursuant to Section VI above.

ii) Failure to use an Alternative Fuel Vehicle, an Optional Low NOx vehicle, a vehicle
meeting LEV II standards prior to December 31, 2019, or LEV III standards
thereafter, an approved Least -Polluting Available Vehicle, or a vehicle approved
under LAWA's former Alternative Fuel Vehicle Requirement, Including approved
comparable emissions vehicles.
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iii) Failure to submit a Compliance Plan as defined in subsection VII.C. below within 30
days of notice of non-compliance from LAWA.

Iv) Failure to adhoro to an approved Compliance Plan as defined in subsection VII.C.
below.

B. Notice of Non -Compliance. Covered Vehicle Operators found not to be in compliance
with the Alternative Fuel Vehicle Requirement as set forth in subsection VII.A. above will
be given a notice of non-compliance. Covered Vehicle Operators will have 30 days to
correct the deficiencies documented in the notice of non-compliance by completing the
annual report as defined in Section VI or submitting a Compliance Plan as defined In
subsection VII.C. below, as applicable to the reason cited for non-compliance.

C. Compliance Plan.
I) Operators shall transition to compliant vehicles as soon as practicable.

ii) Non -compliant Covered Vehicle Operators will be required to submit a Compliance
Plan indicating the disposition (salvage, replace, remove from service, etc.) date for
each non -compliant vehicle ("Compliance Plan") within 30 days of receiving a notice
of non-compliance for a vehicle in the Operator's fleet. The Compliance Plan shall
provide dates by which the non -compliant vehicle or vehicles in the Operator's fleet
will meet the requirements of the LAX Alternative Fuel Vehicle Requirement and a
justification for the new date. The Compliance Plan shall be signed under attestation.

iii) LAWA's Chief Executive Officer or his/her designee shall review the Operator's
Compliance Plan and justification to determine its acceptability and authorize
approval or disapproval.

iv) Covered Vehicle Operators shall have 30 days to seek review of LAWA's rejection
of a Compliance Plan or any parts thereof by LAWA's Chief Executive Officer or
his/her designee.

D. Default. Throe or more instances of non-compliance with the LAX Alternative Fuel
Vehicle Requirement as defined in subsection VII.A above within two years shall be
considered a default of the applicable LAX permit, license, contract, lease, Non -
Exclusive License Agroomont (NELA), concessionaire agreement, and/or Certified
Service Provider (CSP) Program. LAWA's Chief Executive Officer or his/her designee
may, pursuant to the applicable terms provided therein, suspend or cancel a permit,
license, contract, lease, NELA, concessionaire agreement or certified provider
certification of non -compliant Covered Vehicle Operators who are not in compliance with
this Alternative Fuel Vehicle Requirement. In addition, LAWA's Chief Executive Officer
or his/her designee may seek to recoup LAWA's administrative costs from non -compliant
operators.

IX. Periodic Review. This Requirement will be reviewed and updated periodically as
deemed necessary by LAWA.
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ATTACHMENT 1
(The following administrative requirements are language only

There are no forms to be submitted)
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Affirmative Action



AFFIRMATIVE ACTION

Pursuant to the LAAC, Division 10, Chapter 1, Article 1, Sections 10.8. et seq. and the Board of
Airport Commissioners Resolution No. 23772, It Is the policy of the City of Los Angeles to
require each person or entity contracting for goods or services to comply with the Non-
discrimination, Equal Employment Practices, and Affirmative Action Program provisions of the
City of Los Angeles.

All Bidders/Proposers must agree to adhere to the Non -Discrimination provision, designate an
Equal Employment Opportunity Officer and provide his/her contact Info in the Vendor
Identification Form enclosed In this administrative requirements package.
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Los Angeles Administrative Code Section 10.8 to 10.8.4

Sec. KB Mandatory Provisions Pertaining to Non-discrimination In Employment in the
Performance of City Contracts. '

The City of Los Angeles, in letting and awarding contracts for the provision to it or on its
behalf of goods or services of any kind or nature, intends to contract only with those contractors
that comply with the non-discrimination and affirmative action provisions of the laws of the
United States of America, the State of California and the City of Los Angeles. The City and each
of its awarding authorities shall therefore require that any person, firm, corporation, partnership
or combination thereof that contracts with the City for services, materials or supplies, shall not
discriminate in any of its hiring or employment practices, shall comply with all provisions
pernining to non-discrimination in hiring and employment, and avail requii e Affirmative Aaiun
Programs in contracts in accordance with the provisions of this Code. The awarding authority
and/or Office of Contract Compliance of the Department of Public Works shall monitor and
inspect the activities of each contractor to determine that they are in compliance with the
provisions of this chapter.

Although in accordance with Section 22.359 of this Code, the Board:of Public Works, Office
of Contract Compliance, is responsible for the administration of the City,'s Contract Compliance
Program, accomplishing the intent of the City in. contract compliance and 'arbleving non-
discrimination in contractor employment shall be the continuing responsibility of each awarding
authority. Each awarding authority shall use only the rules, regulations and forms provided by
the Office of Contract Compliance to monitor, inspect or investigate contractor compliance with
the provisions of this chapter.

'

Each awarding authority shall provide immediate notification upon award of each contract by
that awarding authority to the Office of Contract Compliance. Each awarding authority shall, call
upon the Office of Contract Compliance to review, evaluate and recommend on any contractual
dispute or issue of noncompliance under the provisions of this chapter. The Office of Contract
Compliance carat' be notified by each awarding authority of any imminent announcement to bid,
to allow the Office of Contract Compliance the opportunity to participate with the awarding
authority in the monitoring, review, evaluation, investigation, audit and enforcement of the
provisions of this chapter in accordance with the rules, regulations and foims promulgated to
implement the City's Contract Compliance, Equal Employment Practices Program.

SECTION HISTORY

Rued on Or. No. 132,533, ER 7.25.66.
Amended byi Ord. No. 147,030, 13if. 4-28-75; Ord. No. 173,186, ELE 5-21.00; In Entirety, Ord. No. 184.292, WE
6-27.16.
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64 Sec. 10.8.1. Definitions.

Except for Section 10,8,2.1, the following definitions shall apply to the following terms used in
this article:

"Awarding Authority" means any Board or Commission of the City of Los Angeles, or any
authorized employee or officer of the City of Los Angeles, including the Purchasing Agent of the
City of Los Angeles, who makes or enters into any contract or agreement for the provision of any
goods or services of any kind or nature whatsoever for, or on, behalf of, the City of Los Angeles.

"Contract" means any agreesnent. franchise, lease or concession, including agreements for any
occasional professional or technical personal services, for the performance of any work or
service, the provision of any materials or supplies, or the rendition of any service to the City of
Los Angeles or to the public, which is let, awarded or entered into with, or on behalf Qt the City
of Los Angeles or any Awarding Authority thereof Contracts where the provisions of this article
would conflict with federal or state grant funded contracts, or conflict with the terms of the grant
or subvention, as determined by the DAA, are exempt.

"Contractor' means any person, film, corporation, partnership or any combination thereof,
who enters into a contract with any Awarding Authority of the City of Los Angeles.

"Designated Administrative Agency (DAA)" means the Department of Public Works, Office
of Contract Compliance created by Article X of Chapter 13 of Division 22 of the Los Angeles
Administrative Code. That office is also known as the Department of Public Wait, Bureau of
Contract Achninistration.

"Domestic Partners" means, for purposes of this article, any two adults, of the same or
different sex, who have registered with a governmental entity, pursuant to state or local law
authoriiing this registration or with an internal registry Maintained by an employer of at least one
of the domestic partners.

"Employment Practices" means any solicitation of, or advertisement for, employees,
employment, change in grade or work assignment, assignment or change in place or location of
work, layoff, suspension or termination of employees, rate of pay or other form of compensation
including vacation, sick and compensatory time, selection for training, including apprenticeship
programs, any and all employee benefits and activities, promotion and upgrading, and any and
all actions taken to discipline employees for infractions of work rules or employer requirements.

"Mhiority" is defined to mean "minority person" as the phrase is defined' in Subsection (f) of
Section 2000 of the California Public Contract Code, as amended from time to time,

"Subcontractor" means any person, finn or corporation or partnership, or any combination
thereof, who enters into a contract with a Contractor to perform or provide a portion or part of
any Contract with the City.

SECITON HISTORY
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Amended by; Ord. No. 147,030, Eff. 4-28-75; "Affirmativo Action," Ord. No. 164,516,13ff. 4.13-89; "Affirmative
Action," Ord. No. 168,244, 13ff. 10.18-92; "Domestic partners" added, Ord. No. 172,909, Eff. 1-9-00; first two
definitions deleted, Ord. No. 173,186, Eff 5-22.00; "Domestic. pivtaers,"Ord. No. 175,115, 13ff. 4-12-03; In
Entirety, Ord. No. 184,292, Eft 6-27-16.

Sec. 10.8.1.1. Summary of Thresholds.

The following- thresholds will be used to determine the non-discrimination and affirmative
action requirements set forth in this chapter for each type of contract.

Non-discrimination Practices as outlined In Section 10.8,2 of this Code apply to all contracts,

Equal Employment Practices as outlined in Section 10.8,3 of this Code apply to all
construction contracts of $1,000 or more and all non -construction contracts of $1,000 or snore,

Aetien P ram as outlinedin Sections 10.8.4 and 10,13 of this Code applies to
all Construction Contracts of $25,000 or snore and all non -Construction Contracts of $25,000 or
more.

SECTION HISTORY

Added by Ord. No. 173,186, ES 5-22-00.
Amended by; In Entirety, Ord. No. 184,292, El. 6-27-16.

6,/ Sec. 10.8.2. All Contracts: Non-discrimination Clause.

Notwithstanding any other provision of any ordinance of the City of Los Angeles to the
contrary, every Contract which is let, awarded or entered into with or on behalf of the City of
Los Angeles, shall contain by insertion therein a provision obligating the Contractor in. the
performance of such Contract not to discriminate in his or her Employment Practices against any
employee or applicant for employment because of the applicant's race, color, religion, national
origin, ancestry, sex, sexual orientation, age, disability, marital status, domestic partner status or
medical condition. All Contractors who enter into such Contracts with the City shall include a
like provision in all subcontracts awarded for work to be performed under the Contract with the
City. Failure of the Contractor to comply with this requirement or to obtain the compliance of its
Subcontractors with such obligations shall subject the Contractor to the imposition of any and all
sanctions allowed by law, including, but not limited to, termination of the Contractor's Contract
with the City. Nothing contained in this Contract shall be construed in any manner so as to
require or permit any act which is prohibited by law.

SECTION HISTORY

Amended by. Ohl. No. 147,030, Eff. 4-28-75; Ord. No. 164,516, Eff. 4.13-89; Ord. No. 168,244, HE 10-18-92;
Titlo and Sec., Ord. No. 172,910, Eff. 1-9-00; Title and Section, Ord. No. 173,186, Ea. 5-22-00; In nidirety, Ord.
No. 184,292, Eff 6-27-16.
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fil Sec. 1.0.8.2.1, Equal Benefits Ordinance.

(a) Legislative Findings. The City awards many contracts to private funs to provide
services to the public and to City government, Many City contractors and subcontractors
perform services that affect the proprietary Interests of City government in that their performance
impacts the success of City operations. The City holds a proprietary interest in the work
performed by many employees employed by City contractors and subcontractors. In a very real
sense, the suc'n or failure of City operations may turn on the success or failure of these
enterprises, for the City has a genuine stake in how the public perceives the services rendered for
them by these bucinesses.

Discrimination in the provision of employee benefits between employees with domestic
partners and employees with spouses results in unequal pay for equal work. Los Angeles law
prohibits entities doing business with the City from discriminating in employment practices
based on marital status and/or sexual orientation. The City's departments and contracting agents
are required to place in all City contracts a provision that the company choosing to do business
with the City agrees to comply with the City's nondiscrimination laws.

It is the City's intent, through the contracting practices outlined in this Ordinance, to assure
that those companies wanting to do business with the City will eqnalire the total compensation
between similarly situated employees with spouses and with domestic partners. The provisions
of this Ordinance are designed to ensure that the City's contractors will maintain a competitive
advantage in recruiting and retaining capable -employees, thereby improving the quality of the
goods and services the City and its people receive, and ensuring protection of the City's
Property -

(b) Definitions. For putpoies of the Equal Benefits Ordinance only, the following shall
apply.

(I) Awarding Authority means any Board or Commission of the City, or any employee or
officer of the City, that is authorized to award or enter into any Contract, as defined in this
online/ay., on behalf of the City, and shall include departments having control of their own funds
and which adopt policies consonant with the provisions of the Equal Benefits Ordinance.

(2) Benefits means any plan, program or policy provided or offered by a Contractor to its
employees es part of the employer's total compensation package. This includes but is not limited
to the following types of benefits: bereavement leave, family medical leave, health benefits,
membership or membership discounts, moving expenses, pension end retirement benefits, and
travel benefits.

(3) Cash Equivalent means the amount of money paid to an employee with a Domestic
Partner (or spouse, if applicable) in lieu of providing Benefits to the employee's Domestic
Partner (or spouse, if applicable).- The Cash Equivalent is equal to the direct expense to the
employer of providing Benefits to an employee for his or her Domestic Partner (or spouse, if
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applicable) or the direct expense to the employer of providing Benefits for the dependents and
family members of an employee with a Domestic Partner (or spouse, if applicable).

(4) City means the City of Los Angeles.

(5) Contract means an agreement the value of which exceeds 525,000. It includes agreements
for work or services to or for the City; for public works or improvements to be performed;
agreements for the purchaw of goods, equipment, materials, or supplies; or grants to be
provided, at the expense of the City or to be paid out of monies under the control of the City. The
term also includes a Lease or License, as defined in the Equal Benefits Ordinance.

(6) ContraCtor means any person or persons, firm, partnership, corporation, joint venture, or
any combination of these, or any governmental entity acting in its proprietary capacity, that
enters into a Contract with any Awarding Authority of the City. The term does not include
Subcontractors.

(7) Designated Administrative Agency (DAA) means the Department of Public Works,
Bureau of Contract Administration.

(8) Domestic Partner means any two adults, of the same or different sex, who have
registered as domestic partners with a governmental entity pursuant to state or local law
authorizing this registration or with an internal registry maintained by the employer of at least
one of the domestic partners.

(9) Equal Benefits Ordinance means Los Angeles Administrative Code Section 10,8.2.1, et
seq., as amended from time to time.

(10) Equal Benefits means the equality of benefits between employees with spouses and
employees with Domestic Partners, between spouses of employees and Domestic Partnots of
employees, and between dependents and family members of spouses and dependents and family
members of Domestic Partners.

(11) Lease or License means any agreement allowing others to use property owned or
controlled by the City, any agreement allowing others the use of City property in order to
provide. services to or for the City, such as for concession agreements, and any agreement
allowing the City to use property owned or controlled by others.

(12) Subcontractor means any person or persons, firm, partnership, corporation, joint
venture, or any combination of these, and any governmental entity, that assists the Contractor in
performing or fulfilling the terms of the Contract. Subcontractors are not subject to the
requirements of the Equal Benefits Ordinance unless tlicy otherwise have a Contract directly
with the City.

(c) Equal Benefits Requirements.
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(1) No Awarding Authority of the City shall execute or amend any Contract with any
Contractor that discriminates in the provision of Benefits between employees with spouses and
employees with Domestic Partners, between spouses of employees and Domestic Partners of
employees, and between dependents and family members of spouses and dependents and family
members of Domestic Partners.

(2) A Contractor must permit access to, and upon request, must provide certified copies of all
of its records pertaining to its Benefits policies and its employment policies and practices to the
DAA, for the purpose of investigation or to ascertain compliance with the Equal Benefits
Ordinance.

(3) A Contractor must post a copy of the following statement in conspicuous places at its
place of business available to employees and applicants for employment: "During the
performance of a Contract -with the City of Los Angeles, the Contractor will provide equal
benefits to its employees with spouses and its employees with domestic partners." The posted
statement must also include a City contact telephone number which will be provided each
Contractor when the Contract is executed.

(4) A Contractor must not set up or use its contracting entity for the purpose of evading the
requirements imposed by the Equal Benefits Ordinance.

(d) Other Options for Compliance. Provided that the Contractor does not discriminate in
the provision of Benefits, a Contractor may also comply with the Equal Benefits Ordinance in
the following ways:

(1) A Contractor may provide an employee with the Cash Equivalent only if the DAA
determines that either:

a. The Contractor has made a reasonable, yet unsuccessful effort to provide Equal Benefits;
or

b. Under the circumstances, it would be unreasonable to require the Contractor to provide
Benefits to the Domestic Partner (or spouse, if applicable),

(2) Allow each employee to designate a legally domiciled member of the employee's
household as being eligible for spousal equivalent Benefits.

(3) Provide Benefits neither to employees' spouses nor to employees' Domestic Partners.

(e) Applicability.

(1) Unless otherwise exempt, a Contractor is subject to and shall comply with all applicable
provisions of the Equal Benefits Ordinance.

(2) The requirements of the Equal Benefits Ordinance shall apply to a Contractor's operations
as follows:
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a. A Contractor's operations located within the City limits, regardless of whether there are
employees at those locations performing work on the Contract

b. A Contractor's operations on real property located outside of the City limits if the property
is owned by the City or the City has a right to occupy the property, and if the Contractor's
presence at or on that property is connected to a Contract with the City,

o. The Contractor's employees located elsewhere in the United States but outside of the City
limits if those employees are performing work on the City Contract.

(3) The requirements of the Equal Benefits Ordinance do not apply to collective bargaining
agreements ("CBA") in effect prior to January 1, 2000. The Contractor must agree to propose to

' its union that the requirements of the Equal Benefits Ordinance be incorporated into its CBA
upon amendment, extension, or other modification of a CBA occurring after January 1, 2000.

(t) Mandatory Contract Provisions Pertaining to Equal Benefits. Unless otherwise
exempted, every Contract shall contain language that obligates the Contractor to comply with the
applicable provisions of the Equal Benefits Ordinance. The language shall include provisions for
the following:

(1) During the performance of the Contract, the Contractor certifies and represents that the
Contractor will comply with foe Equal Benefits Ordinance.

(2) The failure of the Contractor to comply with the Equal Benefits Ordinance will be deemed
to he a material breach of the Contract by the Awarding Authority.

(3) If tho COntractor fails to comply with the Equal Benefits Ordinance the Awarding
Authority may cancel, terminate or suspend the Contract, in whole or in part, and all monies due
or to become due under the Contract may be retained by the City. 'I he City may also pursue any
and all other remedies at law or in equity for any breach.

(4) Failure to comply with the Equal Benefits Ordinance may be used as evidence against the
Contractor in actions taken pursuant to the provisions of Los Angeles Administrative Code
Section 10.40, et seq., Contractor Responsibility Ordinance.

(5) If the DAA determines that a Contractor has set up or used its Contracting entity for the
purpose of evading the intent of the Equal Benefits Ordinance, the Awarding Authority may
terminate the Contract on behalf of the City. Violation of this provision may be used as evidence
against the Contractor in actions taken pursuant to the provisions of Los Angeles Administrative
Code Section 10.40' et seq., Contractor Responsibility Ordinance.

(g) Administration.
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(I) The DAA is responsible for the enforcement of the Equal Benefits Ordinance for all City
Contracts. Each Awarding Authority shall cooperate to the fitIlest extent with the DAA in its
enforcement activities.

(2) In enforcing the requirements of the Equal Benefits Ordinance, the DAA may monitor,
inspect, and investigate to ensure that the Contractor is acting in compliance with the Equal
Benefits Ordinance. Contractor's failure to cooperate with the DAA may result in a
determination by the DAA that the Contractor is not in compliance with the Equal Benefits 
Ordinance, which may subject the Contractor to enforcement measures set forth in
Section 10.8,2.1(h).

(3) The DAA shall promulgate rules and regulations and forms for the implementation of the
Equal Benefits Ordinance. No other rules, regulations or forams may be used by an Awarding
Authority of the City to accomplish this contract compliance program.

(h) Enforcement.

(1) lithe Contactor fails to comply with the Equal Benefits Ordinance:

a. The failure to comply may be deemed to be a material broach of the Contract by the
Awarding Authority; or

b. The Awarding Authority may cancel, terminate or suspend, in whole or in part, the
contract; or

c. Monies due or to become due under the Contract may be retained by the City until
compliance is achieved;

d. The City may also pursue any and all other remedies atiaw or in equity for any breach.

e. The City may use failure to comply with the Equal Benefits Ordinance as evidence against
the Contractor in actions taken pursuant to the provisions of Loy Angeles Administrative Code
Section 10.40, et seq., Contractor Responsibility Ordinance

(i) Non -applicability, Exceptions and Waivers.

(1) Upon request of the Awarding Authority, the DAA may waive compliance with the Equal
Benefits Ordinance under the following circumstances:

a. The Contract is for the use of City property, and there is only one prospective Contractor
willing to enter into the Contract; or

b. The Contract is for needed goods, services, construction of a public work or improvement,
or interest in or right to use real property that is available only from a single prospective
Contractor, and that prospective Contractor is otherwise qualified and acceptable to the City; or

135

F,XIIIBIT A



o. The Contract is necessary to respond to an emergency that endangers the public health or
safety, and no entity which complies with thc requirements of the Equal Benefits Ordinance
capable of responding to the emergency is immediately available; or

d. The City Attorney certifies in writing that the Contract involves specialized litigation
requirements such that it would be in the best interests of the City to waive the requirements of
the Equal Benefits Ordinance; or

e. The Contract is (i) with a public entity; (ii) for goods, services, construction of a public
work or improvement, or interest in or right to use real property; and (iii) that is either not
available from another source, or is necessary to serve a substantial public interest. A Contract
for interest in or the right to use real property shall not be considered as not being available from
another source unless there is no other site of comparable quality or accessibility available from
another source; or

f The requirements of the Equal Benefits Ordinance will violate or axe inconsistent with the
terms or conditions of a grant, subvention or agreement with a public agency or the instructions
of an authorized representative of the agency with respect to the grant, subvention or agreement,
provided that the Awarding Authority has made a good faith attempt to change the terms or
conditions of the grant, subvention or agreement to authorize application of the Equal Benefits
Ordinance; or

g. The Contract is for goods, a service or a project that is essential to the City or City residents
and there are no qualified responsive biddera or prospective Contractors who could be certified
as being in compliance with the requirements of the Equal Benefits Ordinance; or

h. The Contract involves bulk purchasing arrangements through City, federal, state or regional
entities that actually reduce the City's purchasing costs and would be in the best interests of the
City.

(2) The Equal Benefits Ordinance does not apply to contracts which involve:

a. The investment of trust monies, bond proceeds or agreements relating to the management
of these funds, indentures, security enhancement agreements (including, but not limited to,
liquidity agreements, letters of credit, bond insurance) for City tax-exempt and taxable
financings, deposits of City's surplus funds in financial institutions, the investment of City
monies in competitively bid investment agreements, the investment of City monies in securities
permitted under the California State Government Code and/or the City's investment policy,
investment agreements, repurchase agreements, City monies invested in U.S. government
securities or pre-existing investment agreements;

b. Contacts involving City monies in which the Treasurer or the City Administrative Officer
finds that either:

(i) No person, entity or financial institution doing business in the City, which is in compliance
with the Equal Benefits Ordinance, is capable of performing the desired transaction(s); or
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(ii) The City will incur a financial loss or forego a financial benefit which in the opinion of
the Treasurer or City Administrative Officer would violate hisor her fiduciary duties.

(3) The Equa] Benefits Ordinance does not apply to contr.acts for gifts to the City.

(4) Nothing in this Subsection shall limit the right of the City to waive the provisions ofthe
Equal Benefits Ordinance.

(5) The provisions of this Subsection shall apply to the Equal Benefits Ordinance only. The
Nqual Benefits Ordinance is not subject to the exemptions provided in Section 10.9 of this Code.

(j) Consistency with Federal or State Law. The provisions of the Equal Benefits Ordinance
do not apply where the application of these provisions would violate or be inconsistent with the
laws, rules or regulations federal or state law, or where the application would violate or be
inconsistent with the terms or conditions of a g,rant or contract with the United States of
America, the State of California, or the instruction of an authorized representative ofany of these
agencies with respect to any grant or contract.

(k) Severn bility. If any provision of the Equal Benefits Ordinance is declared legally invalid
by any court of competent jurisdiction, the remaining provisions shall remain in full force and
effect.

(1) Timing of Application.

(1) The requirements of the Equal Benefits Ordinance shall not apply to Contracts executed or
amended prior to January 1, 2000, or to bid packages advertised and made available to the
public, or any bids received by the City, prior to January 1, 2000, unless and until those
Contracts aru amended after January 1, 2000 and would otherwise be subject to the Equal
Benefits Ordinance.

(2) The requirements of the Equal Benefits Ordinance shall apply to competitively bid
Contracts that are amended after April 1, 2003, and to competitively bid Contracts that result
from bid packages advertised and made available to the public after May 1, 2003.

(3) Unless otherwise exempt, the Equal Benefits Ordinance applies to any agreement
executed or amended after January 1, 2000, that meets the definition of a Contract as defined
width, Subsection 10.8.2.1(b).

SECTION HISTORY

Added by Ord. No. 172,908, Eff. 1-9-00.
Amended by: Ord. No. 173,054, Eff. 2-27-00; Ord. No. 173,058, Eff. 3-4-00; Oni. No. 173,142, Eff. 3-30-00; Ord.
No. 173,285, FE 6-26-00, Oper. 7-1-00; In Entirety, Ord. No. 175,115, Eft 4-12-03; Subsec. (b)(7), Ord. No.
176,155, Eft 9-22-04; Subsocs. (b)(5) and (g)(2), Ord. No. 184,294, Eff. 6-27-16.
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PI Sec. 10.8.3. Equal Employment Practices Provisions.

Every non -construction and construction Contract with, or on behalf of, the City of Los
Angeles for which the consideration is $1,000 or more shall contain the following provisions,
which shall be designated as the EQUAL EMPLOYMENT PRACTICES provision of such
contract

A. During the performance of this Contract, the Contractor agrees and represents that it will
provide Equal Employment Practices and the Contractor and each Subcontractor hereunder will
ensure that in his or her Employment Practices persons are employed and employees are treated
equally and without regard to, or because of, race, color, religion, national origin, ancestry, sex,
sexual orientation, age, disability; marital status or medical condition.

1. This provision applies to work or service performed or materials manufbetuned or
assembled in the United States.

2. Nothing in this section shall require or prohibit the establishment of new classifications of
employees in any given craft, work or service category.

3. The Contractor agrees to post a copy of Paragraph A., hereof, in conspicuous places at its
place of business available to employees and applicants for employment.

13. The Contractor will, in all solicitations or 'advertisements for employees placed by, or on
behalf of, the Contractor, state that all qualified applicants will receive consideration for
employment without regard to their race, color, religion, national origin, ancestry, sex, sexual
orientation, age, disability, marital status or medical condition.

C. At the request of the Awarding Authority or the DAA, the Contractor shall certify in the
specified format that he or she has not discriminated in the performance of City Contracts against
any employee or applicant for employment on the basis or because of race, color, religion,
national origin, ancestry, sex, sexual orientation, ago, disability, marital status or medical
condition.

D. The Contractor shall permit access to, and may be required to provide certified copies of,
all of his or her records pertaining to employment and to employment practices by the awarding
authority or the DAA for the purpose of investigation to ascertain compliance ith the Equal
Employment Practices provisions of City Contracts. Upon request,. the Contractor shall provide
evidence that be or she has or will comply therewith.

E. The failure of any Contractor to comply with the Equal Employment Practices provisions
of this contract may be deemed to be a material breach of City Contracts. The failure shall only
be established upon a finding to that effect by the Awarding Authority, on the basis of its own
investigation or that of the DAA. No such finding shall be made or penalties assessed except
upon a full and fair hearing after notice and an opportunity to be heard has been given to the
Contractor.
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F. Upon a finding duly made that the Contractor has failed to comply with the Equal
Employment Practices provisions of a City Contract, the Contract may be forthwith cancelled,
terminated or suspended, in whole or in part, by the Awarding Authority, and all monies due or
to become due hereunder may be forwarded to, and retained by, the City of Los Angeles. In
addition thereto, the failure to comply may be the basis for a determination by the Awarding
Authority or the DAA that the said Contractor is a non -responsible bidder or proposer pursuant
to the . provisions of Section 10.40 of this Code. In the event of such a determination, the
Contractor shall be disqualified from being awarded a Contract with the City of Los Angeles for
a .period of two years, or until the Contractor shall establish and carry out a program in
conformance with the provisions hereof.

G. Notwithstanding any other provision of this contract, the City of Los Angeles shall have
any and all other remedies at law or in equity for any breach hereof.

H. The Board of Public Works shall promulgate rules and regulations through the DAA, and
provide necessary forms and required language to the Awarding Authorities to be included in
City Request for Bids or Request for Proposal packages or in supplier registration requirements
for the implementation of the Equal Employment Practices provisions of this Contract, and such
rules and regulations and forms shall, so far as practicable, be similar to those adopted in
applicable Federal Executivo orders. No other rules, regulations or forms may be used by an
Awarding Authority of the City to accomplish the contract compliance program.

L Nothing contained in this Contract shall be construed in any manner so as to require or
permit any act which is prohibited by law.

3. By affixing its signature on a Contract that is subject to this ardeli, the Contractor shall
agree to adhere to the Equal Employment Practices specified herein during the performance or
conduct of City Contracts.

K. Equal Employment Practices shall, without limitation as to the Subject or nature of
employment activity, be concerned with employment practices, including, but not limited to:

1. hiring practices;

2. apprenticeships where approved programs are functioning and other ot-the-job training for
non-apprenticeable occupations;

3. training and promotional opportunities; and

4. reasonable accommodations for persons with disabilities.

L. All Contractors subject to the provisions of this section shall include a similar provision in
all subcontracts awarded for work to be performed under the Contract with the City, and shall
impose the same obligations including, but not limited to, filing and reporting obligations, on the
Subcontractors as are applicable to the Contactor. Subcontracts shall follow the same thresholds
specified in Section 10.8.1.1. Failure of the Contractor to comply with this requirement or to
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obtain the compliance of its Subcontractors with all such obligations shall subject the Contractor
to the imposition of any and all sanctions allowed by law, including, but not limited to,
termination of the Contractor's Contract with the City. .

SECTION HISTORY

Amended by: Ord. No. 147,030, Eft 4-28-75; Subsea. A., B., C., Ord. No, 164,516, Eft 4-13-89; Subsee.C., Ord.
No. 168,244, Eff. 10-18-92; Ord. No. 173,186, Eft 5-22-00; tAlbsoc. F., Ord. No. 173,285, Eft 6-2600, Oper. 7-1-
00; In Entirety, Ord. No. 184,292, fill.. 6-27-16.

See. 10.8.4. Affirmative Action Program Provisions.

Every non -construction and construction Contract with, or on behalf of the City of Los
Angeles for which the consideration is $25,000 or more shall contain the following provisions
which shall be designated as the AFFIRMATIVE ACTION PROGRAM provisions of such
Contract:

A. During the performance of a City Contract, the Contractor certifies and represents that the
Contractor and each Subcontractor hereunder will adhere to an Affirmative Action Program to
ensure that in its employment practices, persons are employed and employees are treated equally
and without regard to or because of race, color, religion, national origin, ancestry, sex, sexual
orientation, age, disability, marital status, domestic partner status or medical condition.

1. This section applies to work or services performed or materials manufactured or assembled
in the United States.

2. Nothing in this section shall require or prohibit the establishment of new classifications of
employees in any given craft, work or service category.

3. The Contractor shall post a copy of Paragraph A., hereof; in conspicuous places at its place
of business available to employees and applicants for employment.

B. The Contractor shall, in all solicitations or advertisements for employees placed, by or on.
behalf of, the Contractor, state that all qualified applicants will receive consideration for
employment without regard to their race, color, religion, national origin, ancestry, sex, sexual
orientation, age, disability, marital status, domestic partner status or medical condition.

C. At the request of the Awarding Authority or the DAA, the Contractor shall certify on an
electronic or hard copy form to be supplied, that the Contractor has not discriminated in the
performance of City Contracts against any employee or applicant for employment on the basis or
because of race, color, religion, national origin, ancestry, sex, sexual orientation, age, disability,
marital status, domestic partner status or medical condition.

D. The Contractor shall permit access to, and may be required to provide certified copies of,
all of its records pertaining to employment and to its employment practices by the Awarding
Authority or the DAA for the purpose of investigation to ascertain compliance with the
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Affirmative Action Program provisions of City Contracts and, upon. request, to provide evidence
that it has or will comply therewith.

E. The failure of any Contractor to comply with the Affirmative Action Program provisions
of City Contracts may be deemed to be a material breach of a City Contract. The failure shall
only be established upon a finding to that effect by the Awarding Authority, on the basis of its
own investigation' or that of the DAA. No finding shall be made except upon a Hull and fair
hearing after notice and an opportunity to be heard has been given to the Contractor.

F. Upon a finding duly made that the Contractor has breached the Affirmative Action
Program provisions of a City Contract, the Contract may bo forthwith cancelled, terminated or
suspended, in whole or in part, by the Awarding Authority, and all monies due or to become due
hereunder may be forwarded to and retained by the City of Los Angeles. In addition thereto, the
broach may be the basis for a determination by the Awarding Authority or the Board of Public
Works that the Contractor is a non -responsible bidder or proposer pursuant to the provisions of
Section 10,40 of this Code. In the event of such determination, the Contractor shall be
disqualified from being awarded a contract with the City of Los Angeles for a period of two
years, or until he or she chilli establish and carry out a program in conformance with the
provisions hereof.

G. In the event of a finding by the Fair Employment and Housing Commission of the State of
California, or the Board of Public Works of the City of Los Angeles, or any court of competent
jurisdiction, that the Contractor has been guilty of a willful violation of the California Fair
Employment and Housing Act, or the Aflinnative Action Program provisions of a City Contract,
there may be deducted from the amount payable to the Contractor by the City of Los Angeles
under the contract, a penalty of ten dollars for each person for each calendar day on which the
person was discriminated against in violation of the provisions of a City Contract.

11. Notwithstanding any other provisions of a City Contract,, the. City of Los Angeles s'aalt
have any and all other remedies at law or in equity for any breach hereof.

I. The Public Works Board of Commissioners shall promulgate rules and regulations through
the DAA and provide to the Awarding Authorities electronic and hard copy forms for the
implementation of the Affirmative Action Program provisions of City contracts, and. rules and

'regulations and forms shall, so far as practicable, be similar to those adopted in applicable
Federal Executive Orders. No other rules, regulations or forms may be used by an Awarding
Authority of the City to accomplish this contract compliance program.

J. Nothing contained in City Contracts shall be construed in any manner so as to require or
permit any act which is prohibited by law.

K. By affixing its signature to a Contract that is subject to this article, the Contractor shall
agree to adhere to the provisions in this article for the duration of the Contract. The Awarding
Authority may also requite Contractors and suppliers to take part in a pre -registration, pre -bid,
pre -proposal, or pre -award conference in order to develop, improve or implement a qualifying
Affirmative Action Program.
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1. The Contractor certifies and agrees to immediately implement good faith effort measures to
recruit and employ minority, women and other potential employees in a non-discriminatory
manner including, but not limited to, the following actions as appropriate and available to the
Contractor's field of work. The Contractor shall:

(a) Recruit and make e-ffortS to obtain employees through:

(i) Advertising employment opportunities in minority and other community news media or
other publications.

(ii) Notifying minority, ' women and other community organizations of employment
opportunities.

(iii) Maintaining contact with schools with diverse populations of students to notify them of
employment opportunities.

(iv) Encouraging existing employees, inchnling minorities and women, to refer their friends
and relatives.

(v) Promoting after school and vacation employment opportunities for minority, women and
other youth.

(vi) Validating all job specifications, selection requirements, tests, etc.

(vii) Maintaining a file of the names and addresses of each worker referred to the Contractor
and what action was taken concerning the worker. .

(viii) Notifying the appropriate Awarding Authority' amtthe AAA in writing when a union,
with whom the Contractor has a collective bargaining agreement, has failed to refer a minority,
woman or other worker.

(b) Continually evaluate personnel practices to assure that hiring, upgrading, promotions,
transfers, demotions and layoffs are made in a non-discriminatory manner so as to achieve and
maintain a diverse work force.

(c) Utlin training programs and assist minority, women and other employees in locating,
qualifying for and engaging in the training progranis to enhance their skills and advancement.

(3) Secure cooperation or compliance from the labor referral agency to the Contractor's
contractual Affirmative Action Program obligations.

(e) Establish a person at the management level of the Contractor to be the Equal Employment
Practices officer. Such individual shall have the authority to disseminate and enforce the
Contractor's Equal Employment and Affirmative Action Program policies.
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(f) Maintain records as are necessary to determine compliance with Equal Employment
Practices and Affirmative Action Program obligations and make the records available to City,
State and Federal authorities upon request.

(g) Establish written company policies, rules and procedures which shall be encompassed in a
company -wide Affirmative Action Program for all its operations and Contracts. The policies
shall be provided to all employees, Subcontractors, vendors, unions and all others with whom the
Contractor may become involved in fulfilling any of its Contracts.

(h) Document its good faith efforts to correct any deficiencies when problems .are experienced
by the Contractor in complying with its obligations pursuant to this article. The Contractor shall
state:

(i) What steps were taken, how and on what date.

(ii) To whom those efforts were directed.

(iii) The responses received, from whom and when.

(iv) What other steps were taken or will be taken to comply and when.

(v) Why the Contractor has been or will be unable to comply.

2. Every contract of $25,000 or more which may provide construction, demolition,
renovation, conservation or major maintenance of any kind shall also comply with the
requirements of Section 10.13 of the Los Angeles Administrative Code.

L. The Affirmative Action Program required to be submitted hereunder and the pre-
registration, pre -bid, pre -proposal or pre -award conference which may be required by the
Awarding Authority shall, without limitation as to the subject or nature of employment activity,
be concerned with such employment practices as:

I. Apprenticeship where approved programs are functioning, and other on-the-job training for
non-apprenticeable occupations;

2. Classroom preparation for the job when not apprenticeable;

3. Pre-apprenticoship education and preparation;

4. Upgrading training and opportunities;

5. Encouraging the use of Contractors, Subcontractors .and suppliers of all racial and ethnic
groups; provided, however, that any contract subject to this ordinance shall require the
Contractor, Subcontractor or supplier to provide not less than the prevailing wage, working
conditions and practices generally observed in private industries in the Contractor's,
Subcontractor's or supplier's geographical area for such work;
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6. The entry of qualified women, minority and all other journeymen into the industry; and

7. The provision of needed supplies or job conditions to permit persons with disabilities to be
employed, and minimize the impact of any disability. .

M. Any adjustments which may be made in. the Contractor's work force to achieve the
requirements of the City's Affirmative Action Program in purchasing and construction shall be
accomplished by either an increase in the size of the work force or replacement of those
employees who leave the work force by mason of resignation, retirement or death and not by
termination, layoff, demotion or change in grade.

N. This ordinance shall not confer upon the City of Los Angeles or any Agency, Board or
Commission thereof any power not otherwise provided by law to determine the legality of any
existing collective bargaining agreement and qball have application only to discriminatory
employment practices by Contractors engaged in the performance of City Contracts.

0. All Contractors subject to the provisions of this article shall include a similar provision in
all subcontracts awarded for work to be performed under the Contract with the City and shall
impose the same obligations including, but not limited to, filing and reporting obligations, on the
Subcontractors as are applicable to the Contractor. Failure of the Contractor to comply with this
requirement or to obtain the compliance of its Subcontractors with all such obligations shall
subject the Contractor to the imposition of any and all sanctions allowed by law, including, but
not limited to, termination of the Contractor's Contract with the City.

SECTION HISTORY

Amended by Ord. No. 147,030, Eff 4-28-75; Subsets. A., B., C., Ord. No. 164,516, 13ff: 4-13-89; Sub/tees. B. and
C., Ord. No. 168,244, Bfl 10-1842; Title end Section, Ord. No. 173,186, WC 5-22-00; &Aisne. F., Ord. No.
173,285, E. 6-26-00, Oper. 7-1-00; In Entirety, Ord. No. 184,292, Eft 6,27-16.
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ASSIGNMENT OF ANTI-TRUST CLAIMS

It is the policy of Los Angeles World Airports ('LAWA") to inform each Bidder/Proposer that in
submitting a bid/proposal to LAWA, the Bidder/Proposer may be subject to California
Government Code Sections 4550 - 4554. If applicable, the Bidder/Proposer offers and agrees
that if the bid is accepted, it will assign to LAWA all rights, title, and interest in and to all causos
of action it may have under Section 4 of the Clayton Act or under the Cartwright Act, arising
from purchases of goods, services, or materials by the Bidder/Proposer. Such assIgnmont is
made and becomes effective at the time LAWA tenders final payment to the Bidder/Proposer.
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GOVERNMENT CODE
SECTION 4550-4554
4550. As used in this chapter

(a) "Public purchase means a purchase by means of competitive bids of goods,
services, or materials by the state or any of Its political subdivisions or public agencies
on whose behalf the Attorney General may bring an action pursuant to subdivision (c) of
Section .16750 of the Business and Professions Code.

(b) "Public purchasing body" means the state or the subdivision or agency making a
public purchase.

4552. In submitting a bid to a public purchasing body, the bidder offers and agrees that
If the bid Is accepted, It will assign to the purchasing body all rights, title, and interest in
and to all causes of action It may have under Section 4 of tho Clayton Act (15 U.S.C.
Sec. 15) or under the Cartwright Act (Chapter 2 (commencing with Section 16700) of
Part 2 of Division 7 of the Business and Professions Code), arising from purchases of
goods, materials, or services by the bidder for sale to the purchasing body pursuant to
the bid. Such assignment shall be made and become effective at the time the
purchasing body tenders final payment to the bidder.

The preceding provisions of this section shall be Included In full In any specifications
for the public purchase and shall be included In full in the bid agreement or general
provisions Incorporated Into the bid agreement.

4553. If an awarding body or public purchasing body receives, either through judgment
or settlement, a monetary recovery for a cause of action assigned under this chapter, the
assignor shall be entitled to receive reimbursement for actual legal costs Incurred and
may, upon demand, recover from the public body any portion of the recovery, including
treble damages, attributable to overcharges that were paid by the assignor but were not
paid by the public body as part of the bid price, less the expenses incurred in obtaining
that portion of the recovery.

In state contracts, the preceding provisions of this section shall be Included In full in
any specifications for the public purchase and shall be included in full in the bid
agreement or general provisions Incorporated into the bid agreement.

4554. Upon demand In writing by the assignor, the assignee shall, within one year from
such demand, reassign the cause of action assigned under this part if the assignor has
been or may have been injured by the violation of law for which the cause of action
arose and (a) the assignee has not been Injured thereby, or (b) the assignee declines to
file a court action for the cause of action.

In state contracts, the preceding provisions of this section shall be Included in full In
any specifications for the public purchase and shall be included in full in the bid
agreement or general provisions incorporated into the bid agreement.
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CHILD SUPPORT OBLIGATIONS

Pursuant to the LAAC, Division 10, Chapter 1, Article 1, Section 10.10, contractors and
subcontractors performing work for the City must comply with all reporting requirements and
Wage and Earning Assignment Orders relative to legally mandated child support arid certify that
contractors/subcontractors will maintain such compliance throughout the term of the contract.
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Sec. 10.10. Child Support Assignment Orders.

a. Definitions.

1. Awarding Authority means a subordinate or
component entity or person of the City (such as a City
department or Board of Commissioners) that has the
authority to enter Into a contract or agreement for the
provision of goods or services on behalf of the City of
Los Angeles.

2. Contract means any agreement, franchise,
lease or concession including an agreement for any
occasional professional or technical personal
services, the performance of any work or service, the
provision of any materials or supplies, or the
rendering of any service to the City of Los Angeles or
to tho public which is let, awarded or entered into
with, or on behalf of, the City of Los Angeles or any
awarding authority thereof,

3. Contractor means any person, firm,
corporation, partnership or any combination thereof
which submits a bid or proposal or enters into a
contract with any awarding authority of the City of Los
Angeles.

4. Subcontractor means any person, firm,
corporation, partnership or any combination thereof
who enters into a contract with a contractor to
perform or provide a portion of any contract with the
City.

5. Principal Owner means any person who
owns an interest of 10 percent or more in a contractor
or subcontractor as defined herein.

b. Mandatory Contract Provisions. Every
contract that is let, awarded or entered into with or on
behalf of the City of Los Angeles shall contain a
provision obligating the contractor or subdontractor to
fully comply with all applicable State and Federal
employment reporting requirements for the contractor
or subcontractor's employees The contractor or
subcontractor will also be required to certify that the
principal owner(s) thereof are in compliance with any
Wage and Earnings Assignment Orders and Notices
of Assignment applicable to them personally, that the
contractor or subcontractor will fully comply with all
lawfully served Wage and Earnings Assignment
Orders and Notices of Assignments in accordance
with California Family Code H5230 et seq. and that
the contractor or subcontractor will maintain such
compliance throughout the term of the contract.

Failure of a contractor or subcontractor to comply
with all applicable reporting requirements or to
Implement lawfully served Wage and Earnings
Assignments or Notices of Assignment or failure of
the principal owner(s) to comply with any Wage and
Earnings Assignments or Notices of Assignment
applicable to them personally shall constitute a
default under the contract. Failure of the contractor or

subcontractor or principal owner thereof to cure the
default within 90 days of notice of such default by the
City shall subject the contract to termination.

c. Notice to Bidders. Each awarding authority
shall be responsible for giving notice of the provisions
of this ordinance to those who bid on, or submit
proposals for, prospective contracts with the City.

d. Current Contractor Compliance. Within 30
days of the operative date of this ordinance, the City,
through Its operating departments, shall serve upon
existing contractors a written request that they and
their subcontractors (if any) comply with all applicable
State and Federal employment reporting
requirements for the contractor and subcontractor's
employees, that they certify that the principal
owners) of the contractor and any subcontractor are
in compliance with any Wage and Earnings
Assignment Orders and Notices of Assignment
applicable to them personally, that the contractor and
subcontractor will fully comply with all lawfully served
Wage and Earnings Assignment Orders and Notices
of Assignments in accordance with California Family
Code H5230 et seq. and that the contractor and
subcontractor will maintain such compliance
throughout the term of the contract.

e. City's Compliance with California Family
Code. The City shall maintain its compliance with the
provisions of California Family Code H5230 et seq.
and all other applicable law regarding its obligations
as an employer to Implement lawfully served Wage
and Earnings Assignments and Notices of
Assignment.

f. Report of Employees Names to District
Attorney.

1. The City shall maintain its current practice of
assisting the District Attorney's support enforcement
activities by annually reporting to the Los Angeles
County District Attorney the names of all of its
employees and retirees so that the District Attorney
may Identify those employees and retirees subject to
Wage and Earnings Assignment Orders and Notices
of Assignment and may establish court orders for
support, where appropriate. Should the District
Attorney so request it, the City will provide such
information on a more frequent basis.

2. All applicants for employment with the City of
Los Angeles will be asked to acknowledge their
responsibility to comply with any court -ordered
support obligations and will be advised of the City's
practice of assisting the District Attorney as described
in the provisions of Subsection f.1., above,

SECTON HISTORY

Added by Ord. No. 172,401, Eff.2-13-99.
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FIRST SOURCE HIRING PROGRAM

Pursuant to Resolution No. 22674 adopted by Board of Airport Commissioners on April 18,
2005, any contract awarded July 1, 2005 and thereafter shall be subject to the applicable
provisions of the First Source Hiring Program (FSHP) for LAX airport jobs. This program will
provide early access to targeted applicants for available LAX airport Jobs, and employers will
receive prompt, cost-free referrals of qualified and trained applicants,

All Contractors, Lessees, Licensees, and Construction Contractors with non -trade jobs, with
new, amended, or renewed contracts will be required to participate in this program. As such,
the FSHP will be Incorporated as a material term of all LAX airport contracts, lease agreements
and licensing or permitting agreements.

LAX employers with open non -construction positions must contact the FSHP, register their
company and post their positions on the Applicant Tracking System (ATS) prior to posting their
positions to the general public.

FAH' irA to comply with this contract provision may result in liquiiriatpd damages of $1,000.00.

For additional information regarding First Source Hiring Program please contact: Business and
Job Resources Center, First Source Hiring Program, 6053 W. Century Blvd., 3rd Floor, Los
Angeles, CA 90045, (424) 646-7300, (424) 646-9257 fax., web: https://www.lawa.oraten/lawa-
emplovment/lawa-bus I nes s-and-iob-resources-center
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LIVING WAGE ORDINANCE

Unless otherwise exempt in accordance with the provisions of the Living Wage Ordinance, Los
Angeles Administrative Code Section 10.37 et seq., a copy of which Is attached hereto as
amended from time to time (the IMO"), (I) contractors under service contracts primarily
for the furnishing of services to or for the City and that Involve an expenditure or receipt In excess
of $25,000 and a contract term of at least three (3) months, (ii) certain lessees and licensees of
City property, and (iii) certain recipients of City financial assistance, shall comply with the
provisions of the LWO.

Generally, the LWO requirements include, among other things : (I) Wages: employers shall pay
its employees a wage of no less than the hourly rates set under the LWO; and (ii) Compensated
Days Off: employers shall provide at least twelve (12) compensated days off per year for sick
leave, vacation or personal necessity at the employee's request, and employers shall also permit
its employees to take at least an additional ten (10) days a year of uncompensated time to be
used for sick leave for the illness of the employee or a member of his or her immediate family
where the employee has exhausted his or her compensated days off for that year.

For "Airport Employees," the living wage rate, effective July 1, 2021, is $17.00 per hour.
Additionally, In accordance with Section 10.37.3(a) of the LWO, the health benefits are to be
adjusted consistent with Section 10.37.2(a). Consequently, the health benefits will increase to
$6.67 per hour or $22.67 per hour without health benefits.

Compliance with LWO does not reauire any form to be submitted with the bid/proposal
however, if the Bidders/Proposers believe that they meet the qualifications for one of

(Collective language or
Occupational license; 501(c)(3) Non -Profit Organizations or One -Person Contractors; Small
Business (for lessees and licensees only)), they shall submit with their bid/proposal one of the
exemption forms along with supporting documents.

Once the contract is executed, the contractor is required to complete and submit the
following forms:

Employee Information Form
Subcontractor Information Form

All the forms pertaining to LWO compliance are available at:
https://bca.lacity.ore/LWO%20Printable%20Forms. Please follow the instructions on the forms for
completion and submittal. If you have questions about LWO compliance at LAWA, please contact
us at 424-646-5380 or erocurementrequriementselawa.orq.

For the most current LWO rates, rules and regulations, please visit the Department of Public
Works' website at http://bca.lacitv.org or contact the Bureau of Contract Administration, Office of
Contract Compliance, 1149 S. Broadway St., Suite 300, Los Angeles, CA 90015; phone: (213)
847-1922, and fax (213) 847-2777.
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City of Los Angeles
CALIFORNIA

Eric Garcetti
MAYOR

CURRENT AND PRIOR LIVING WAGE RATES FOR AIRPORT EMPLOYEES

tagtEAKEOMP-PAWATIS tPintiiWA06.-faigAMSENgglig:(40; titg,114MtliAG.0:1
July 1.2021 - June 30, 2022 $17.00 + $5.67 per hour In HB $22.67 per hour
July 1, 2020 - June 30, 2021 $16.50 + $5.55 per hour in HB $22.05 per hour
July 1, 2019 - June 30, 2020 $15.25 + $5.34 per hour in HB $20.59 per hour
July 1, 2018 - June 30, 2019 $13.75 + $5.24 per hour in HB $18.99 per hour
July 1, 2017 - June 30, 2018 $12.08_+ $5.18 per hour in HB $17.26 der hour
Oct 5, 2016 - June 30, 2017 $11.68 + $5.05 er hour in HB $16.73 per hour
July 1, 2016 - Oct 4, 2016 $11.27 + $4.91 per hour in HB $16.18 per hour
July 1, 2015 - June 30, 2016 $11.17 + $4.87 per hour in HB $16.04 per hour
July 1, 2014 - June 30, 2015 $11.03 + $4.81 per hour in HB $15.84 per hour
July 1, 2013 - June 30, 2014 $10.91 + $4.76 per hour in HB $15.67 prer hour
July 1, 2012 - June 30, 2013 $10.70 + $4.67 per hour in HB $15.37 per hour

I ne_rani vvage Inc wasp rate mat empluyeus IMUZI receive II taw employer uoce nuL pruviee mem wart nearm oenelas.

For additional information or assistance, call:
City of Los Angeles

Department of Public Works
Bureau of Contract Administration

Office of Contract Compliance
1149 S. Broadway Street, Suite 300

Los Angeles, CA 90015
Phone: (213) 847-2625 - Email: bca.eeoe@lacity.org
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ORDINANCE NO. 185321

An ordinance amending Chapter 1, Article 11 of Division 10 of the Los Angeles
Administrable Code to maintain the wages for arport workers in a manner aligned with
the local minimum wage, to align the cost of health benefit for covered airport workers to
the Consumer Price Index, to ensure that airport workers covered under a collective
bargaining agreement that supersedes this ordinance are paid a living wage, to'provide
certain airport employees with release time to attend emergency response training, to
include additional exemptions for employees with qualifying health plans and other
technical changes.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. Chapter 1, Article 11 of Division 10 of the Los Angeles Administrative
Code Is amended in its entirety to read as follows:

CHAPTER 1, ARTICLE 11

LIVING WAGE

Sec. 10.37. Legislative Findings.

the City awards many contracts to private firms to provide services to the public
and to City government. Many lessees or licensees of City property perform services
that affect the proprietary Interests of City government in that their performance impacts
the success of City operations, The City also provides financial assistance and funding
to other firms for the purpose of economic development or job growth. The City
expends grant funds under programs created by the federal and state governments.
These expenditures serve to promote the goals established for thegrant programs and
for similar goals of the City. The City intends that the policies underlying this article
serve to guide the expenditure of such funds to the extent allowed by the laws under
which such grant programs are established.

Experience indicates that procurement by contract of services all too often has
resulted in the payment by service contractors to their employees of wages at or slightly
above the minimum required by federal and state minimum wage laws. The minimal
compensation tends to inhibit the quantity and quality of services rendered by those
employees to the City and to the public. Underpaying employees in this way fosters
hign turnover, absenteeism and lackluster performance. Conversely, adequate
compensation promotes amelioration of these undesirable conditions. Through this
article, the City intends to require service contractors to provide a minimum level of
compensation which will improve the level of services rendered to and for the City.

1
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The inadequate compensation leaves service employees with insufficient
resources to afford life In Los Angeles. Contracting decisions involving the expenditure
of City funds should not foster conditions that place a burden on limited social services,
The City, as a principal provider of social support services, has an interest In promoting
an employment environment that protects such limited resources. In requiring the
payment of a higher minimum level of compensation, this article benefits that Interest.

In comparison with the wages paid at San Francisco International Airport, the
wage for Los Angeles airport workers is often lower even though the airports are similar
in the number of passengers they serve and have similar goals of providing a living
wage to the airport workforce. Studies show that higher wages at the airport leads to
increases in worker productivity and improves customer service. Higher wages for
airport workers also results in a decline in worker turnover, yielding savings to the
employers and alleviating potential security concerns. Therefore, the City finds that a
higher wage fel airpthi eroployouti; la rvaeded to reduce turnover and retain -a qualified
and stable workforce.

Many airport workers who provide catering services to the airlines are paid below
the living wage. Federal law allows employment contract agreements between airline
caterers and its workers to remain in effect without an expiration date, effectively
freezing wages for workers. Long-term employment contract agreements provide little
incentive for employers to renegotiate the employment contract agreements with their
workers. Airline catering workers often struggle to pay their bills, sometimes having to
choose between paying medical bills and buying food for their families. The City finds
that airline caterers should pay their workers, at a minimum, the living wage with
benefits,

Airport workers are also the first to respond when an emergency occurs at the
airport. In order to properly assist first responders during a crisis at the airport, the City
finds that airport employees of. Certified Service Provider License Agreement holders
should be formally trained for an emergency response at the airport.

Nothing less than the living wage should be paid by employers that are the
recipients of City financial assistance, Whether workers are engaged In manufacturing
or some other line of business, the City does not wish to foster an economic climate
where a lesser wage is all that is offered to the working poor.

The City holds a proprietary interest In the work performed by many employees
of City lessees and licensees and by their service contractors, subcontractors,
sublessees and sublicensees. The success or failure of City operations may turn on the
success or failure of these enterprises, for the City has a genuine stake In how the
public perceives the services rendered for them by such businesses. Inadequate
compensation of these employees adversely impacts the performance by the City's
lessee or licensee and thereby hinders the opportunity for success of City operations. A
proprietary interest in providing a living wage is important for various reasons, including,
but not limited to: 1) the public perception of the services or products rendered to them

2
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by a business; 2) security concerns related to the location of the business or any
product or service the business produces; or 3) an employer's industry -specific Job
classification which is In the City's interest to cover by the living wage. This article is
meant to cover all such employees not expressly exempted.

Requiring payment of the living wage further serves a proprietary concern of the
City, if an employer does not comply with this article, the City may; 1) declare a
material breach of the contrast; 2) declare the employer non -responsible and limit its
ability to bid on future City contracts, leases or licenses; and 5) exercise any other
remedies available.

Sec. 10.37.1. Definitions.

The following definitions shall apply throughout this article:

(a)
...he Airport:

"Aldine Food Caterer" means any Employer that, with respect to

(1) prepares food or beverage to or for aircraft crew or
passengers;

(2) delivers prepared food or beverage to or for aircraft crew or
passengers;

(3) conducts security or inspection of aircraft food or beverage;
or

(4) provides any other service retated to or In connection with
the preparation of food or beverage to or for aircraft orew or passengers.

(b) "Airport" means the Department of Airports and each of the
airports which It operates.

(c) "Awarding Authority" means the governing body, board, officer or
employee of the City or City Financial Assistance Recipient authorized to award .

a Contract and shall include a department which has control of its own funds.

(d) Title means the City of Los Angeles and all awarding authorities
thereof, Including those City departments which exercise Independent control
over their expenditure of funds.

(e) "City Financial Assistance Recipient" means any person who
receives from the City discrete financial assistance for economic development or
Job growth expressly articulated and identified by the City, as contrasted with
generalized financia: assistance such as through tax legislation, in accordance
with tho following monetary limitations. Assistance given in the amount of
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$1,000,000 or more in any 12 -month period shall require compliance with this
article for five years from the date such assistance reaches the $t000,000
threshold, For assistance In any 12 -month period totaling less than $1,000.000
but at least $100,000, there shall bo compliance for one year, with the period of
compliance beginning when the accrual of continuing assistance reaches the
$100,000 threshold.

Categories of assistance Include, but are not limited to, bond financing,
planning assistance, tax increment financing exclusively by the City and tax
credits, and shall not include assistance provided by the Community
Development Bank. City staff assistance shall not be regarded as financial
assistance for purposes of this article. A loan at market rate shall not be
regarded as financial assistance. The forgiveness of a loan shall be regarded as
financial assistance. A loan shall be regarded as financial assistance to the
extent of any differential between the amount of the loan and the present value of
the payments thereunder, discounted over the life of the loan by the applicable
federal rate as used In 26 U.S.C. Sections 1274(d) and 7872(f). A recipient shall
not be deemed to include lessees and sublessees,

A recipient shall be exempted from application of this article if:

(1) it is in its first year of existence, In which case the exemption
shell last for one year;

(2) it employs fewer than five Employees for each working day
in each of 20 or more calendar weeks in the current or preceding calendar
year; or

(3) it obtains a waiver as a recipient who employs the long-term
unemployed or provides trainee positions Intended tc prepare Employees
for pemianent positions. The recipient shall attest that compliance with
this article would cause an economic hardship and shall apply in writing to
the City department or office administering the ass'stance. The
department or office shall forward the waiver application and the
department or office's recommended action to the City Council. Waivers
shall be effected by Council resolution.

(f) Contractor" means any person that enters into:

(1) a Service Contract with the City;

(2) a contract with a Public Lessee or Licensee; or

(3) a contract with a City Financial Assistance Recipient to help
the recipient in performing the work for which the assistance is being
given.
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(g) "Designated Administrative Agency (DAA)" means the
Department of Public Works, Bureau of Contract Administration, which shall bear
administrative responsibilities under this article.

(h) 'Employee" means any person who is not a managerial,
supervisory or confidential employee who expends any of his or her time working
for an Employer in tho United States.

"Employee means any person who is:

(1) a City Financial Assistance Recipient;

(2) Contractor,

(3) Subcontractor;

(4) Public Lessee or Licensee; and

(5) Contractor, Subcontractor, sublessee or sublicensee of a
Public Lessee or Licensee.

(j) "Person" means any Individual, proprietorship, partnership, Joint
venture, corporation, limited liability company, trust, association or other entity
that may employ individuals or enter into contracts.

(k) "Public Lease or License" means, except as provided In Section
10.37.15, a lease, license, sublease or sublicense of City properly, Including, but
not limited to, Non -Exclusive License Agreements, Air Carrier Operating Permits
and Certified Service Provider License Agreements (CSPLA), for which services
are furnished by Employees where any of the following apply:

(1) The services are rendered on premises at least a portion of
which is visited by members of the public (including, but not limited to,
airport passenger terminals, parking lots, golf courses, recreational
facilities);

(2) Any of the services feasibly could be performed by City
employees if the City had the requisite financial and staffing resources; or

(3) The DAA has determined In writing as approved by the
Board of Public Works that coverage would further the proprietary
interests of the City. Proprietary interest includes, but is not limited to:

(i) the public perception of the services or products
rendered to them by a business;
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(ii) security concerns related to the location of the
business or any product or service the business produces; or

(iii) an Employer's Industry -specific Job classifications as
defined in the regulations.

(I) "Service Contract" means a contract involving en expenditure in
excess of $25,000 and a contract term of at least three months awarded to a
Contractor by the City to furnish services for the City where any of the following
apply:

(1) at least some of the services are rendered by Employees
whose work site is on property owned or control'ed by the City;

(2) the services feasibly could be performed by City employees
if the City had the requisite financial and staffing resources; or

(3) the DM has determined In writing as approved by the Board
of Public Works that coverage wuuld further the proprietary Interests of the
City. Proprietary Interest Includes, but Is not limited to:

(i) the public perception of the services or products
rendered to them by a business;

(Ii) secuity concerns related to the location of the
business or any product or service the business produces; or

(Ili) an Employer's industry -specific job classifications as
defined in the regulations.

(m) "Subcontractor" means any person not an Emp'oyee who enters
Into a contract:

(1) to assist in performance of a Service Contract;

(2) with a Public LesSee o^ licensee, sublessee, sublicensee or
Contractor to perform or assist in performing services for the leased or
licensed premises.

(n) 'Willful Violation" means that the Employer knew of Its obligations
under tnis article and deliberately failed or refused to comply with its provisions.

Sec. 10.37.2. Paymont of Minimum Compensation to Employees.

(a) Wages. An Employer shall pay an Employee for all hours worked on a
Seriice Co -tract or If a Public Lease or License or for a Contractor of a Pubic Lessee
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or Licensee, for all hours worked furnishing a service relating to the City, a wage of no
less than the hourly rates set under the authority of this article.

(1) NonAirport Employee Wages.

(i) If an Employer provides an Employee with health benefits as
provided In Section 10.37.3 of this article, the Employee shall be paid the
following:

a. On July 1, 2017, the wage rate for an Employee shall
be no less than $11.48 per hour.

b. The hourly wage rate paid to an Employee shall be
adjusted annually to correspond with adjustments, if any, to
retirement benefits paid to members of the Los Angeles City
Employees Retirement System (LACERS), and made by the
LACERS Board of Administration under Section 4.1022. The City
Administrative Officer shall advise the DAA ofany adjustment by
June 1 of each year. The DM shall publish a bulletin announcing
the adjusted rates, which shall take effect on July 1 of each year.

(II) if en Employer does not provide an Employee with health
benefits as provided in Section 10.37.3 of this article, the Employee shall
be paid the applicable wage rate in Section 10.37.2(a)(1)(I) and an
additional wage rate of $1.25 per hour.

(2) Airport Employee Wages.

() if an Employer servicing the Airport provides an Employee
with health benefits as provided in Section 10,37.3 of this article, the
Employee shall be paid the following:

a. On July 1, 2017, the wage rate for an Employee shall
be no loss than $12.08 per hour,

b. On July 1, 2018, the wage rate for an Employee shall
be no less than $13.75 per hour.

c. On July 1, 2010, the wage rate for an Employee shall
be no less than $15.25 per hour.

d. On July 1, 2020, the wage rate for an Employee shall
be no less than $18.60 per hour.

e. On July 1, 2021, the wage rate for an Employee shall
be no less than $17.00 per hour.
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f. Beginning on July 1, 2022, the wage rate for an
Employee shall increase annually, on July 1, to an amount $2.00
above the minimum rate under the City's Minimum Wage
Ordinance for that same period of time.

(Ii) If an Employer servicing the Airport does not provide an
Employee with health benefits as provided In Section 10.37.3 of this
article, the Employee shall be paid the applicable wage rate in Section
10.37.2(a)(2)(i) and an additional wage rate as follows:

a. On July 1, 2017, an Employer servicing the Airport
shall pay an Employee an additional wage rate of $5.18 per hour.

b. Beginning on July 1, 2019, an Employer servicing the
Airport shall pay an Employee an additional wage rate per hour
equal to the health benefit payment Irt effect for an Employee
pursuant to Section 10,37.3(a)(5),

(3) An Employer may not use tips or gratuities earned by an Employee
to offset the wages required under thls article.

(b) Compensated Time Off. An Employer shall provide an Employee
compensated time off as follows:

(1) An Employee who works at least 40 hours per week or is classified
as a full-time Employee by the Employer shall accrue no less than 96 hours of
compensated time off per year.

(2) An Employee who works less than 40 hours per week and is not
classified as a full-time Employee by the Employer shall accrue hours of
compensated time off In increments proportional to that accrued by an Employee
who works 40 hours per week,

(3) General Rules for Compensated Time Off.

(1) An Employee must be eligible to use accrued paid
compensated time off after the first 90 days of employMent or consistent
with company policies, whichever is sooner. Compensated time off shall
be paid at an Employee's regular wage rate at the time the compensated
the off is used.

(II) An Employee may use accrued compensated time off hours
for sick leave, vacation or personal necessity.
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(iii) An Employer may not unreasonably deny an Employee's
request to use the accrued compensated time off. The DM, through
regulations, may provide guidance on what is considered unreasonable.

(iv) The DAA may allow an Employer's established
compensated time off policy to remain In place even though It does not
meet these requirements, if the DM determines that the Employees
established policy Is overall more generous.

(v) Unused accrued compensated time off shell carry over until
tine off roaches a maximum of 192 hours, unless the Employer's
established policy is overall more generous.

(vi) After an Employee reaches tie maxirnuni accrued
compensated time off, an Empoyor shall provide a cash payment once
every 30 days for accrued compensated time off over the maximum. An
Employer may provide an Employee with the option of cashing out any
portion of, or all of, the Employee's accrued compensated time off, but, an
Employer shall not require an Employee to cash out any accrued
compensated time off. Compensated time off cashed out shall be paid to
the Employee at the wage rate that the Employee is earning at the time of
cash out.

(vii) An Employer may not implement any unreasonable
employment policy to count accrued compensated time off taken under
this article as en absence that may result in discipline, discharge,
suspension or any other adverse action.

(4) Compensated Release Time - An Employe- servicing the Airport
who holds a Certified Service Provider License Agreement and is subject to this
article shall comply with the following additional requirements:

(I) A CSPLA Employer shall provide an Employee at the
Airport, 16 hours of additional compensated release time annually to
attend and complete emergency response training courses approved by
the Airport.

(Ii) By December 31, 2018, and continuing thereafter on ar
annual basis, an Employee of a CSPLA Employer shall successfully
complete the 16 hours of emergency response training.

(Ill) M Employee of a CSPLA Employer hired after December
31, 2018, shall complete the 16 -hours of emergency response training
within 120 days of the first date of hire.
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(iv) The 16 hours of compensated release time shall only be
used to attend Airport approved annual emergency response training
courses. The 16 hours of compensated release time does not accumulate
or carry over to the following year, The 16 hours of compensated release
time shall not be included as part of tho 96 hours of compensated time off
required under this article.

(c) Uncompensated Time Off. An Employer shat provide an Employee
uncompensated time off as follows:

(1) An Employee who works at least 40 hours a week or is classified as
a full-time Employee by an Employer shall accrue no less than 60 hours of
uncornpensated time off per year.

(2) An Employee who works less than 40 hours peri,vook and is riot
classified as a full-time Employee by the Employer shall accrue hours of
uncompensated time off in increments proportional to that accrued by an
Employee who works 40 hours per week.

(3) General Rules for Uncompensated Time Off.

(0 An Employee must be eligible to use accrued
uncompensated time off after the first 90 days of employment or
consistent with company policies, whichever is sooner.

(ii) Uncompensated time off may only be used for sick leave for
the illness of an Employee or a member of his or her Immediate family and
where an Employee has exhausted his or her compensated time off for
that year.

(iii) An Employer may not unreasonaby deny an Employee's
request to use the accrued uncompensated time off. Tho DAA, through
regulations, may provide guidance on what is considered unreasonable

(Iv) Unused accrued uncompensated time off shall carry over
until the time off readies a maximum of 80 hours, unless the Employer's
established policy is overall more generous.

(v) An Employer may not implement any unreasonable
employment policy to count accrued uncompensated time off taken under
this article as an absence that may result in discipline, discharge;
suspension or any other adverse action.
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Sec. 10.37.3. Health Benefits.

(a) Health Benefits. The health benefits required by this article shall consist
of the payment by an Employer of at least $1.25 per hour to Employees towards the
provlson of health care benefits for an Employee and his or her dependents. On July
2017, the health benefit late for an Employee working for an Employer servicing the
Airport shall be at least $5.18 per hour. On July 1, 2018, the annual Increase for
Employees working for an Employer servicing the Airport shall continue as provided in
Section 10.37.3(a)(5).

(1) Proof of the provision of such benefits must be submitted to the
Awarding Authority to qualify for the wage rate in Section 10.37.2(a) for
Employees with health benefits.

(2) Health benefits include health coverage, dental, vision, mental
health and disability income. For purposes of this article, retirement benefits,
accidental death and oismemberment insurance, life insurance and other
benefits that do not provide medical or health related coverage will not be
credited toward the cost of providing Employees with health benefits.

(3) If the Employers hourly health benefit payment is less than that
required under this article, the difference shall be paid :o the Employee's hourly
wage.

(4) Health benefits are not required to be paid on overtime hours.

(5) On July 1, 2018, and annually thereafter each July 1, the amount
of payment for health benefits provided to an Employee working for en Employer
servicing the Airport shall be adjusted by a percentage equal to the percentage
increase, if any, in the United States Bureau of Labor Statistics Consumer Price
Index for All Urban Consumers: Medical Care Services, as measured from
January to December of the preceding year. The DAA shall announce the
adjusted rates on February 19t and publish a bulletin announcing the adjusted
rates, which shall take effect on July 1'4 of each year.

(b) Periodic Review. At least once every three years, the City Administrative
Officer shall review the health benefit payment by Employers servicing the Airport set
forth in Section 10.37.3(a) to determine whether the payment accurately reflects the
cost of health care and to assess the impacts of tho health benefit payment on Airport
Employers and Airport Employees and shall transmit a report with Its findings to the
Council.
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Sec. 10,37.4. Employer Reporting and Notification Requirements.

(a) An Employer shall post Ina prominent place In an area frequented by
Employees a copy of the Living Wage Poster and the Notice Regarding Retaliation,
both available from the CAA.

(b) An Employer shall inform an Employee of his or her possible right to the
federal Earned Income Credit (EIC) under Section 32 of the Internal Revenue Code of
1964, 26 U.S.C. Section 32, and shall make available to an Employee forms informing
them about the EIC and forms required to secure advance EIC payments from the
Employer.

(c) An Employer Is required to retain payroll records pertaining to its
Employees for a period of at least four years, unless more than four years of retention Is
specified elsewhere in the contract or required by law.

(d) A Contractor, Public Lessee, Licensee, and City Financial Assistant
Recipient is responsible for notifying all Contractors, Subcontractors, sublessees, and
sublicensees of their obligation under this article and requiring compliance with this
article, Failure to comply shalt be a material breach of the contract.

Sea. 10.37.5. Retaliation Prohibited.

An Employer shall not discharge, reduce in compensation, or otherwise
discriminate against any Employee for complaining to the City with regard to the
Employer's compliance or anticipated compliance with this article, for opposing any
practice proscribed by this article, for participating in proceedings related to this article,
for seeking to enforce his or her rights under this article by any lawful means, or for
otherwise asserting rights under this article.

Sac. 10.37.6. Enforcement.

(a) An Employee claiming violation of this article may bring an action in the
Superior Court of the State of California against an Employer and may be awarded:

(1) For failure to pay wages required by this article, back pay shall be
paid for each day during which the violation occurred.

(2) For failure to comply with health benefits requirements pursuant to
this article, the Employee shall be paid the differential between the wage required
by this article without health benefits and such wage with health benefits, less
amounts paid, if any, toward health benefits.

(3) For retaliation the Employee shall receive reinstatement, back pay
or other equitable relief the court may deem appropriate.
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(4) For Willful Violations, the amount of monies to be paid under
Subdivisions (1) - (3), above, shall be trebled.

(b) The court shall award reasonable attorney's fees and costs to an
Employee who prevails In any such enforcement action and to an Employer who
prevails and obtains a court determination that the Employee's lawsuit was frivolous.

(c) Compliance with this article shall be required in all City contracts to which
it applies. Contracts shall provide that violation of this article shall constitute a material
breach thereof and entitle the Awarding Authority to terminate The contract and
otherwise pursue legal remedies that may be available. Contracts shall also include an
agreement that the Employer shall comply with federal law proscribing retaliation for
union organizing.

(d) The DAA may audit an Employer at any time to verify comptiance. Failure
by the Employer to cooperate with the DAA's administrative and enforcement actions,
Including, but not limited to, requests for information or documentation to verify
compliance with this article, may result in a determination by the DAA that the Employer
has violated this article.

(e) An Employee claiming violation of this article may report the claimed
violation to the DAA, which shall determine whether this article applies to the claimed
violation

(1) If any of the Employee's allegations merit further review, the DAA
sha'l perform an audit; the scope of which will not exceed four years from the
date the complaint was received.

(2) If the claimed violation is filed after a contract has expired, and
information needed for the review is no longer readily available, the DAA may
determine this article no longer applies.

(3) In the event of a claimed violation of the requirements relating to
compensated time off, uncompensated time off or wages, the DAA may require
the Employer to calculate the amount the Employee should have earned and
compensate the Employee. Nothing shall limit the DAA's authority to evaluate
the calculation.

(i) If the DM determines that an Employer is in violation of
Section 10.37.2(b), the time owed must be made available Immediately.
At the Employer's option, retroactive compensated time off in excess of
192 hours may be paid to the Employee at the current hourly wage rate.

(ii) If the DAA determines that an Employer is in violation of
Section 10.37.2(c), the Employer shall calculate the amount of
uncompensated time off that the Employee should have accrued. This
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time will be added to the uncompensated time off currently available to the
Employee and must be available immediately.

(f) Where the DAA has determined that an Employer has violated this article,
the DAA shall issue a written notice to the Employer that the violation Is to be corrected
within ten days or other time period determined appropriate by the DAA.

(g) in the event the Employer has not demonstrated to the DAA within such
period that it has cured the violation, the DAA may then:

(1) Request the Awarding Authority to declare a material breach of the
Service Contract, Public Lease or License, or financial assistance agreement
and exercise its contractual remedies thereunder, which may include, but not be
limited to: (I) termination of the Service Contract, Public Lease or License, or
financial assistance agreement, (ii) the return of monies paid by the City for
services not yet rendered; and (iii) the return to the City of money held in
retention (or other money payable on account of work performed by the
Employer) when the DAA has documented the Employer's liability for unpaid
wages, health benefits or compensated time off.

(2) Request the Awarding Authority to declare the Employer non -
responsible from future City contracts, leases and licenses In accordance with
the Contractor Responsibility Ordinance (LAAC Section 10.40, of seq.) and
Institute proceedings in a manner that is consistent with law.

(3) Impose a fine payable to the City in the amount of up to $100 for
each violation for each day the violation remains uncured.

(4) Exercise any other remedies available at law or in equity.

(h) Notwithstanding any provision of this Code or ary other law to the
contrary, no criminal penalties shall attach for violation of this article.

Soc. 10.37.7. Administration.

The DM shall administer the requirement of this article and monitor compliance,
Including the investigation of claimed violations, The DAA shall promulgate rules and
regulations consistent with this article for the implementation of the provision of this
article. The DAA shall also issue determinations that persons are City Financial
Assistance Recipients, that particular contracts shall be regarded as °Service Contracts'
for purposes of Section 10.37.1(l), and that particular leases and licenses shall be
regarded as 'Public Leases" or "Public Licenses" for purposes of Section 10.37.1(k),
when it receives en application for a determination of non -coverage or exemption as
provided for in Section 10.37.14 and 10.37.15.
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The DAA may require an Awarding Authority to inform the DM about all
contracts in the manner described by regulation. The DAA shall also establish
Employer reporting requirements on Employee compensation and on notification about
and usage of the federal Earned Income Credit referred to M Section 10.37.4. The DM
shall report on compliance to the Ctty Council no less frequently than annually.

Every three years after July 1, 2018, the Chief LegIslative Analyst (CLA) with the
assistance of the City Administrative Officer (CAO) shall commission a study to review
the state of the Airport's regional economy; minimum wage impacts for Employees
servicing the Airport; Airport service industry impacts; temporary workers, guards and
janitors Impacts; restaurants, hotels and bars impacts; transitional Jobs programs
impacts; service charges, commissions and guaranteed gratuities impacts; and wage
theft enforcement. On an annual basis, the CLA and CAO shall collect economic data,
including jobs, earnings and sales tax. The Study shall also address how extensively
affected Employers are eompiying with this article, how the article is affecting the
workforce composition of affected Employers, and how the additional costs of the article
have been distributed among Employees, Employers and the City.

Sec. 10.37.8. City Is a Third Party Beneficiary of Contracts between an Employer
and Subcontractor for Purposes of Enforcement.

Any contract an Employer executes with a Contractor or Subcontractor, as
defined in Section 10.37.1(0 and (m), shall contain a provision wherein the Contractor
or Subcontractor agree to comply with this article and designate the City as an intended
third party beneficiary for purposes of enforcement directly against the Contractor or
Subcontractor, as provided for In Section 10.37.6, of this artic.e,.

Sac. 10.37.9. Cooxlstence with Other Available Relief for Specific Deprivations of
Protected Rights.

This article shat not be construed to limit an Employee's right to bring legal
action for violation of other minimum compensation laws.

Soc. 10.37,10, Expenditures Covered.

This article shall apply to the expenditure - whether through aid to City Financial
Assistance Recipients, Service Contracts let by the City or Service Contracts let by Its
Financial Assistance Recipients - of funds entirely within the City's control and to other
funds, such as federal or slate grant funds, where the application of this article is
consonant with the laws authorizing the City to expend such other funds.

Soc. 10.37.11. liming of Application.

The provisions of this article shall become operative 60 days following the
effective date of the ordinance and are not retroactive.
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Soc. 10.37.12. Express Supersession by Collective Bargaining Agreement.

The requirements of this article may be superseded by a collective bargaining
agreement if expressly slated in the agreement. This provision applies to any collective
bargaining agreement that expires or is open for negotiation of compensation terms
after the effective date of this ordinance. Any collective bargaining agreement that
purports to supersede any requirement of this article shall be submitted by the Employer
to the DAA,

(a) A collective bargaining agreement may expressly supersede the
requirements of this article with respect to Employees of Employers servicing the
Airport only when an Employee Is paid a wage not less than the applicable wage
rate In Section 10.37.2(a)(2)(1).

(b) A collective bargaining agfeeiridnt may expressly supersede the
requirements of this artiole with respect to Employees of Airline Food Caterers
only when an Employee of the Airline Food Caterer is paid a total economic
package no fess than the applicable wage rate in Section 10.37.2(a)(2)(ii),

Soc. 10.37.13. Liberal Interpretation of Coverage; Rebuttable Presumption of
Coverage.

The definitions of "City Financial Assistance Recipient" in Section 10.37.1(f), of
'Public Lease or License" in Section 10.37.1(0 and of ''Service Contract" in Ser.tion
10.37.1(m) shall be liberally interpreted so as to further the poky objectives of this
article. All City Flnaecial Assistance Recipients meeting the monetary thresholds or
Section 10.37.1(f), all Public Leases and Licenses (including subleases and
sublicenses) where the City Is the lessor or licensor, and all City contracts providing for
services shall he presumed to meet the corresponding definition mentioned above,
subject, however, to a determination by the DAA of non -coverage or exemption on any
basis allowed by this article, Including, but not limited to, non -coverage for failure to
satisfy such definition. The DAA shall by regulaticn establish procedures for informing
persons engaging in such transactions with the City of their opportunity to apply for a
determination of non -coverage or exemption and procedures for making determinations
on such applications.

Sec. 10.37.14. Contracts, Employers and Employees Not Subject to This Article.

The following contracts are not subject to the Living Wage Ordinance. An
Awarding Authority, after consulting with the DM, may determine whether contracts
and/or Employers are not subject to the Living Wage Ordinance due to the following:

(a) a contract where an employee is covered under the prevailing wage
requirements of Division 2, Part 7, of the California Labor Code unless the total of
the basic hourly rate and hourly health and welfare payments specified In the
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Director of Industrial Relations' General Prevailing Wago Determinations are less
than the minimum hourly rate as required by Section 10.37.2(a) of this article.

(b) a contract with a governmental entity, including a public educational
institution or a public hospital.

(c) a contract for work done directly by a utility company pursuant to an
order of the Public Utilities Commission.

Sec.10.37.16. Exemptions.

Upon the request of an Employer, the DM may exempt compliance with this
article. An Employer seeking an exemption must submit the required documentation to
the DM for approval before the exemption takes effect.

(a) A Public Lessee or licensee, that employs no more than seven
people total on and off City property shall be exempted. A lessee or licensee
shall be deemed to employ no more than seven people If the company's entire
workforce worked an average of no more than 1,214 hours per month for at least
three -fourths of the previous calendar year. If a Public Lease or License has a
term of more than two years, the exemption granted pursuant to this section shall
expire after two years, but shall be renewable in two-year Increments.

(b) Non -Profit Organizations- Corporations organized under Section
501(c)(3) of the United States Internal Revenue Code of 1954, 28 U.S.C.
§501(c)(3), whose chief executive officer earns a salary which, when calculated
on an hourly basis, is less then eight times the lowest wage paid by the
corporation, shall be exempted as to all Employees other than child care
workers.

(c) Students- High school and college students employed in a work
study or employment program lasting less than three months shall be exempt.
Other students participating In a work-study program shall be exempt if the
Employer can verify to the DAA that:

(1) The program involves work/training for class or co.:ege credit
and studen: participation in the work-study program is for a limited
duration, with definite start and end dates; or

(2) The student mutually agrees with the Employer to accept a
woge below this article's requirements based on a training component
desired by the student

(d) Nothing in this article shall limit the right of the Council to waive the
provisions herein.
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(e) Nothing in this article shall limit the right of the DAA to waive the
provisions herein with respect to and at the request of an individual Employee
whu is eligible for benefits under Medicare, a health plan through the U.S.
Department of Veteran Affairs or a health plan in which the Employee's spouse,
domestic partner or parent is a participant or subscriber to another health plan.
An Employee who receives this waiver shall only be entitled to the hourly wage
pursuant to Section 10.372(a)(2)(1).

Sec. 10.37.16. Severability.

If any subsection, sentence, clause or phrase of this article is for any reason held
to be Irvalld or unconstitutional by a court of competent Jurisdiction, such decision shall
not affect the validity of the remaining portions of this ordinance, The City Councll
hereby declares that It would have adopted this section, and each anti every
subsection, tiserlierii.le, clause and phrase thereof net declared Invoild or
unconstitutional, without regard to whether any portion of the ordinance would be
subsequently declared Invalid or unconstitutional.
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Sec, 2. The City Clerk shall certify to the passage of this ordinance and have It
published in accordance with Council policy, either In a daily newspaper circulated In
the City of Los Angeles or by posting for ten days in three public places in the City of
Los Angeles: one copy on the bulletin board located at the Maln Street entrance to the
Los Angeles City Hall; one copy on the bulletin board located at the Main Street
entrance to the Los Angeles City Hall East; and one copy on the bulletin board located
at the Temple Street entrance to the Los Angeles County Hall of Records.

Approved as to Form* and Legality

MICHAEL N. FEUER, City Attorney

By
DANIA MINA SIAN
Deputy City Attorney

Date

File No. 15-0817-S1

nttgentear etunset cradeloMakin axes and reportakordinancee  Inantoan 10.37 -mated Mn amendment I024.17(final),docx

hereby certify that the foregoing ordinance was passed by the Council of the City of
Los Angeles.

CITY CLERK MAYOR

IdeattratuotQp

12105/2017 12/07/2017Ordinance Passed Approved

Ordinance Effective Date: 01/20/2018
Council File No.: 15-0817-51
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4.2. Additional Terms and Disclosures

BY SUBMITTING A RESPONSE TO THE REQUEST FOR PROPOSALS, A REQUEST
FOR QUALIFICATIONS OR OTHER COMPETITIVE SOLICITATIONS (HEREINAFTER
COLLECTIVELY REFERRED TO AS "SOLICITATION DOCUMENTS") ISSUED BY THE
CITY OF LOS ANGELES (HEREINAFTER REFERRED TO AS "CITY") DEPARTMENT
OF AIRPORTS (HEREINAFTER REFERRED TO AS "LAWA" OR "LOS ANGELES
WORLD AIRPORTS") THE PROPOSER/RESPONDENT AGREES TO BE BOUND BY
ALL OF THE TERMS, CONDITIONS, DISCLAIMERS, AND REQUIREMENTS SET
FORTH IN THIS ATTACHMENT AND THIS SOLICITATION DOCUMENT.

CPRA: All documents submitted in connection with this Solicitation Document are subject
to disclosure as required by the California Public Records Act (California Government
Code Section 6250 et seq. hereinafter referred to as "CPRA") or the Ralph M. Brown Act
(California Government Code Section 54950 et seq.). Ali submissions become the
property of LAWA.

EXPENSE, OWNERSHIP AND DISPOSITION: LAWA shall not be responsible in any
manner for any costs associated with the preparation or submission of any documents or
materials purchased, prepared or presented during any interviews or any additional
documentation provided or requested by LAWA. All submitted documents, including all
drawings, plans, photos, and narrative material, shall become the property of LAWA upon
receipt by LAWA.
LAWA shall have the right to copy, reproduce, publicize, release or otherwise dispose of
each submittal in any way that LAWA selects. LAWA shall be free to use as its own,
without payment of any kind or liability therefore, any idea, scheme, technique,
suggestion, layout, or plan received during this competitive process.

RIGHT OF REJECTION AND WAIVER OF INFORMALITY:
LAWA and/or City reserves the right to reject any and all submittals and/or to waive any
informality in the submittals when to do so would be to the advantage to LAWA and/or
City. The receipt of any submittal shall not in any way obligate LAWA to enter into an
agreement, concession agreement, lease, or any other type of contract of any kind with
any Proposer/Respondent.

RIGHT TO RECEIVE ADDITIONAL INFORMATION AND VERIFICATION OF
REFERENCES: LAWA reserves the right to request any additional information at any time
to assist in its evaluation. LAWA reserves the right to verify all submitted Information,
Including all references and to contact third parties for additional references and
information as it deems advisable. If any Information stated in the submittal is found to be
misrepresented In any manner, this may be grounds for disqualification of the submittal.

PROPOSER/RESPONDENT QUESTIONS:
If any Proposer/Respondent finds lack of clarity, discrepancies or omissions of any type of
kind in this Solicitation Document or there is doubt as to the true meaning of any part of
this Solicitation Document or if any Proposer/Respondent has any questions regarding
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any part of this Solicitation Document, written request for a clarification or interpretation
should be clearly presented and transmitted by email to the address set forth on the cover
page. The deadline for submittal of questions is set forth on the cover page. Responses to
all written questions, corrections and clarifications to this Solicitation Document will be
made in writing and made available to all prospective Proposer/Respondents as a
Solicitation Document addendum. Only questions pertaining to this Solicitation Document
will be answered. LAWA is not responsible for any explanation, clarification, interpretation
or approval made or given in any manner except by addendum. All prospective
Proposers/Respondents shall not rely upon any explanation, clarification, Interpretation, or
approval that is not contained in an addendum to the Solicitation Document. Any addenda
so issued are to be considered part of this Solicitation Document. All prospective
Proposers/Respondents that submit a response to this Solicitation Document are deemed
to understand the contents of the Solicitation Document and any addendum thereto.

CONTACT WITH LAWA PERSONNEL:
Proposer/Respondent may only rely upon written Information provided by LAWA.
Proposer/Respondent shall not rely upon, and LAWA shall not be responsible for. any oral
information or instructions provided in reference to this Solicitation Document.
Proposer/Respondent must not attempt to contact members of the Evaluation Panel,
LAWA staff or the Board to discuss or ask questions about the contents of this Solicitation
Document, other than In writing as provided above. Improper contact with LAWA
personnel may result in the disqualification of the Proposer/Respondent.

PROTEST PROCEDURES: The procedures and time limits set forth in this Attachment
are the Proposer's/Respondent's sole and exclusive remedy in the event of a protest.
Failure to comply with these procedures shall constitute a waiver of any right to further
pursue the protest, including filing a government code claim or any legal proceeding.

These procedures are for the benefit of the City. The purpose of the following procedures
is to provide a method for resolving, prior to award, protests regarding the award of
contracts by City, by and through the Board. The procedures will enable the Board to
ascertain all of the facts necessary to make an Informed decision regarding the award of
the contract.

A protest relative to a particular proposal, and all required copies, must be submitted in
detail, in writing, signed by the protestor or by a representative of protestor, and received
In the offices of the Los Angeles City Attorney's Office, Airport Division and the office of
the Board, at the below addresses, before 5:00 p.m. of the fifth (5th) business day after
issuance to the Proposers/Respondents of a notification of the Intent to recommend by
management of LAWA to the Board. The protest shall contain a full and complete
statement specifying, in detail, the factual grounds and legal basis of the protest. The
protest shall refer to the specific portion of this Solicitation Document, any submittal or
other document which forms the basis for the protest. The protest must include the name,
address, and telephone number of the protestor and protestors representative.

All protests must be addressed to the Office of the City Attorney, Airport Division, One
World Way, Room 104, Los Angeles, California 90045 with a copy to the Secretary of the
Board of Airport Commissioners at One World Way, Los Angeles, California 90045 and a
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copy to the Bureau or Division of the Department of Airports responsible for issuing this
Solicitation Document.
The party filing the protest must, at the same time as delivery to the City Attorney's office
and the secretary of the Board as set forth above, deliver a copy of the protest and any
accompanying documentation to all other parties with a direct financial interest that may
be adversely affected by the outcome of the protest. Such parties shall include all other
Proposers/Respondents.
Respondent Protesting and potentially affected parties will be notified of the time and date
that the protest will be discussed in a public session of the Board. Protesting parties will
be given an opportunity to present their arguments at the public session.

If the Board determines that the protest was frivolous, the party originating the protest
may be determined by the Board to be irresponsible and that party may be determined to
be ineligible for future contract awards.

ADEQUACY OF INFORMATION: The information presented in this Solicitation Document
is provided solely for the convenience of Proposer/Respondent and other interested
parties. It is the responsibility of the Proposer/Respondent and other Interested parties to
assure themselves that the information contained in this package is accurate and
complete. LAWA provides no assurances pertaining to the accuracy of the data in this
Solicitation Document.

ADDITIONAL DISCLAIMERS AND RESERVATIONS:
Failure by LAWA to object to an error, omission, or deviation in the submittal package will

Solicitation Document or excuse Proposer/Respondent from full
compliance with the requirements of this Solicitation Document. Neither the Board nor
LAWA shall be obligated to respond to any submittal nor shall they be legally bound in
any manner whatsoever by the receipt of a submittal.
All information stated in the submittal should be factual, truthful and should not be
fabricated, embellished, extended or misrepresented.
LAWA reserves the right to postpone the submittal due date, cancel this competitive
process; issue an addenda to this Solicitation Document; issue a new Solicitation
Document; or, pursue other options when it is in LAWA's best interests to do so.
Each Proposer/Respondent must not have any pending, active or previous legal action or
conflict of Interest that would, in LAWA's sole Judgment, prevent the Proposer/Respondent
from fulfilling their obligations under the Agreement.
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SECTION 5: ATTACHMENTS

5.i. Proposer's Experience and References
List up to five (5) non -City of Los Angeles, non-LAWA contracts that attest to the Proposer's experience and capability to successfully manage
and perform the scope of work and services detailed in the RFP. *Proposer's expenence with the City of Los Angeles and other City contracts should be
listed in response to Appendix 4.1Administrative Requirements, Section x.

Contract Value: If a subcontractor, indicate the total value of the project contract and the total value of the Proposer's portion of work on the
contract.

Company Name, Business
Type, Address

Contact Person Name,
Title, Address, Phone and
Email

ProjectiContract
Start Date

ProjectlContract
Completion Date Description Contract Value

1.

2.

3.

4_

5.
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5.2 Cost Proposal Form

LOS ANGELES WORLD AIRPORTS: COST PROPOSAL FOR

Integrated Pest Management
Development of a Comprehensive Integrated Pest Management Program at Los Angeles International Airport(IPM) seiyices

CONSULTANT

TITLE
Service , .

..
Manager

: Account
,

Manager -

.

SinicidLeaci
..

TebbnIcian '
Technician

Fred ca -.'or

7C.::ilre.arl

Technician
.

Otile' '

Entrmoicent
AiMill
Clerics

Materials/
ecezIpment

HOURLY RATE XXX
TASK 1: DEVELOPMENT OF IPM PROGRAM -(provide estimated # of hours per staff involved)

. _... .

!review current stasis

Develop proven far current needs

Report to formalize strategic p:annlng over
7 year period

kektrk with LAV d A t:Jil to clvelcm complete

II'M program

SUBTOTAL TASK l(formule built -In as

hourly rate X no. of hours=S)
$ .. $ $ $ $ $ -

.

TASK 2: INVENTORY ALL FACILITIES THAT REQUIRE TREATMENT AND PEST CONTROL-(prOvide estimated # of.hourS. per.
'staff involved)! .

Rev ew a:I facilities to determine

irratment/izantrol requirements

Devebp list of a I fadlity lotions and
various LAX and vendor contact

Information

oecornmenclatic.ns to address pest access

routes & make Ire crovuments

Deport providing complete IPM prop -rim

plan

SUBTOTAL TASK 2 (formula built -In as

hourly rate X no. of hours=5)
$ $ .' ... $ $ $ - $

, .

TASKS: ACTION ITEMS -(provide estimated # of hours per staff involved)

Maintain cosIto staff 24/7 to perform
treatment, Inspections, answer trouble
cal's.

Train Customers re: proper cleankness In

order to avold unanticipated pest problems

Provide montnrr report of activities,

treatments, Inspections, recommendations
and activities.

!1c..mthly pest r ono 01 maintenance cost

SUBTOTAL TASK 3(formula built-in as

hourly rate X no. of hours=5)
$ $ S - $ 5 $ $ - S

PROJECT TOTALS (displayed

sum of Task 1, 2, and 3

subtotaIs1

$ $ $ - S - S S 5'S $
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PEST CONTROL DOWN TO A SCIENCET:
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Cover Letter

July 13, 2022

Gary Abel and Allan Solorzano
Los Angeles World Airports
Operations & Maintenance Group
7411 World Way West
Los Angeles, CA 90045

SUBJECT: Orkin Services of California, Inc. & LAWA
RFP: Integrated Pest Management Services

In response to the above referenced Request For Proposal (RFP) and in accordance with the
accompanying Instructions to Proposers and Submittal Requirements, we the undersigned
hereby offer to perform and complete the work as required in the provided documents as noted
In the following pages.

If recommended for contract award, other required forms, documents and implementation shall
be provided.

The proposal submitted in response to subject RFP shall be in effect for 150 days after the
proposal due date.

Further, the undersigned agrees to execute the prepared contract within 10 calendar days after
receipt of Notice of Award and provide to all required Certificates of Insurance and tax
certification. Orkin represents that the following person is authorized to negotiate on its behalf
with LAWA in connection with this RFP and has provided appropriate evidence of authorization:

Robert E. Barr Assistant Region Manager rbarr@orkn.com

In addition to the formal certifications provided, Orkin certifies that it has:

(213) 261-1388

A. Examined and is fully familiar with all of the provisions of the RFP Documents and any
addendums thereto;

B. Satisfied itself as to the requirements of the Contract;

C. Carefully reviewed the accuracy of all statements shown in this Proposal;

D. Examined the experience, skill and certification (if any) requirements specified in the
Statement of Work and that the entities (Contractor, Supplier) performing the work fulfill the
specified requirements, and

1053 Crenshaw Blvd - Los Angeles -CA - 90019 - (860 580-1813
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Orkin further certifies that:

A. The only persons, firms, corporations, joint ventures/partnerships, and/or other
parties interested In the Proposal as principals are those listed as such in the
Proposal Forms; and

B. The Proposal is made without collusion with any other person, firm, corporation, joint
venture/partnership, and/or other party.

C. Certify that the firm and its principals are not debarred, suspended or otherwise
declared ineligible to contract by any federal, state or local public agency, or declare
and explain any such status

At a minimum Orkin will staff with 4 full-time well qualified service technicians and a full-time
lead technician. They will be supported by our service management team, account manager,
entomologists and audit team.

We truly appreciate the opportunity to bid on this RFP.

Robert E. Barr - Assistant Region Manager
Name & Title

Signature

July 13, 2022
Date

CONIRDENTUALITY & INADVERTENT DISCLOSURE NOITICE: The information in this entire service proposal (including any
auachments) may contain legally privileged and confidential information, and is Intended only far the recipient(s) listed in the "service Proposal
For'. If you are not an intended recipient listed in the "Service Proposal Foe', this is an inadvertent disclosem and any use, dislibution,
dissemination or copying of this message or attachments hereto, is strictly prohibited.lf you have received this service proposal in error, please
immediately notify the sander by email or telephone at 866-S RO-1 813 and discard any hnnicopica. Thank you.

1053 Crenshaw Blvd- Los Angeles - CA - 90019 - (866) 580-1813
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Certificate of Authorization

I, Sean Murray, Vice President of Orkin Services of California, Inc.

("Orkin"), hereby certify that Robert E Barr, Assistant Region Manager, Pacific

Commercial Region is authorized to execute all documents related to the Los

Angeles World Airports Integrated Pest Management Program RFP in

accordance with the specifications, terms and conditions set forth in the RFP

and/or Contract, and to do all things necessary to implement, maintain, amend or

renew saidservices.

The authority granted herein to Robert E. Barr shall remain effective for her

individually until such time as he is no longer the Assistant Region Manager, Pacific

Commercial Region.

I
Whereupon, I have executed this Certificate of Authorization on this

/3
day of July, 2022.

Sean Mur y
Vice President
Orkin Services of California, inc.

EXHIBIT B



ADDENDUM NUMBER 1
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 21, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest
Management Program for Los Angeles World Airports dated

6/21/22
Date dr"Aker

Allan Sirlo
Ope I& Main
Los Angeles World

022.

roup

CERTIFICATE BY RESPONDENT

I acknowledge receipt of this Addendum Number 1 for Request for Proposals for
Integrated Past Management Program for Los Angeles World Airports dated June 21,
2022, and that the proposal is in accordance with the Information, Instructions and
stipulations set forth herein.

By

Company Orkin Pest Control

Phone (213) 261-1388

D Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 1
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 21, 2022

(1) Request for Proposal with revisions to the following sections is attached:

a. All Instances of asolorzano2fAlawa.org should now be updated to
asolor7anoPlawa.orci

1) RFP Title Page Deadline to submit all questions. page 1
2) RFP Title Page RFP Administrator, page 1
3) Section 2.21 Pre -Proposal Conference, page 16
4) Section 2.2.2 Quostions and Answers, page 15
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Failure to participate in the
pre-iiroposal conference and
or sign required addenda wilt
result in Proposer
disqualification.,

LAWA LAX VNY
REQUEST FOR PROPOSALS

FOR

Integrated Pest Management Program
FOR

Los Angeles World Airports (LAWA)

The City of Los Angeles Department of Airports intends to award one contract to
a professional structural pest control company experienced with integrated Pest
Management Programs,

Release Date Wednesday, June 15, 2022

Due Date Friday, July 22, 2022
11:59 FM - Pacific Daylight Time

Pre -proposal conference Tuesday, June 28, 2022
(MANDATORY) 9:00 AM - Pacific Daylight Time

Virtual Meeting

Deadline to submit all questions Friday, July 1, 2022
3:00 PM Pacific Daylight Time
asolorzartoelaWa.orq

RFP Administrator Gary Abel and Allan Solorzano
LQS Angeles World Airports
Operations & Maintenance Group
ctabelnlawa.orq
asolorzanoMawa.rirq

Note: AU communications ressrdiv lids Request for Proposals shall be direled in writing to the RFP Administrator listed above. Writtes
catimunicatiat nay be made through mad, U.S. triad, Or GAVKY service; My proposer communicating with Los Angeles World A't parts staff
other than the RR Administrator may be disbudified, and their proposal declaredroirespanslve,
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LAWA LAX VNY
Request for Proposals for Integrated Pest Management Program

Price Increases are not guaranteed and no price increase will be granted without prior
approval of the Procurement Services Division. Price reduction may be issued at any
time.

2.2. PROCESS

2.2,1 Pre -Proposal Conference

The purpose of this conference Is to discuss the requirements and objectives of the RFP
and respond to questions. Attendance at this pre -proposal conference is MANDATORY
and required in order to submit a proposal. Failure to participate In the pre -proposal
conference and or sign required addenda will result In Proposer disqualification.

The pre -proposal conference Is scheduled on:

Date: Tuesday, June 28, 2022
Time: 9:00 am. to 12:00 p.m. including one hour to virtually tour

some of the facilities

Location: Virtual Meeting

Note: RSVP Is required
Contact Allan Soloman° via email at asolorzanogigawa.ore and
Provide your company's name and narboititle of all attendees.

Sign Language Interpreters, assistive listening devices, or other auxiliary aids and/or
services may be provided upon. request. To ensure, availability, you are advised to make
your request to the point of contact organizing this meeting at least five (5) business days
prior to the meeting you wish to attend. The point of contact wit! then .request the resource
through the LAWA ADA Office. For additional questions regarding special
accommodation, please email the ADA Coordinator at ADAOffiCe-LAWAgi)lavia.orq.

2.2.2 Questions and Answers

Any questions regarding the proposal requirements end any additional proposal criteria,
instructions, or corrections, if any, received prior to the pre -proposal conference, may be
discussed at the pre -proposal conference. All questions received by the deadline
established below will be addressed in an addendum posted to W.vv.rarripla.orq. In
addition, should LAVVA amend the requirements set forth herein, a written addendum will
be issued reflecting any changes and such addendum will also be posted at
www.rample.orq Thus, all companies submitting proposals In response to this RFP
must register in www.rampla.org.

All questions or requests for;clarification on the RFP must be clearly presented in writing
and transmitted by email no later than Friday, July 1, 2022, at 3:00 PDT to Allan
Solorzano via email at asolorzenolawa.orq. Question responses will be posted In an

Page 15 of 201

EXHIBIT B



ADDENDUM NUMBER 4
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 29, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest
Management Program for Los Angeles World Airports dated June 2022.

6/29/22
Date

A an olarz
Operations aintenance Group
Los Angeles World Airports

CERTIFICATE BY RESPONDENT

I acknowledge receipt of this Addendum Number 4 for Request for Proposals for
Integrated Pest Management Program for Los Angeles World Airports dated June 29,
2022, and that the proposal is in accordance with the information, instructions and
stipulations set forth herein.

By

Company

Phone

> Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 4
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 29, 2022

(1) Request for Proposal with revisions to the following sections is attached:

a. Section 2.1.6 Organization and References, sub -section A and B, page 10
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LAWA LAX VW
Request for Proposals for Integrated Pest Management Program

2.1.6 Organization and References

A. Organizational Chart and Proposal Team Identification (1 page maximum - 11" x
17")

Submit a project organizational chart identifying the Account Representative and
key staff and note which area(s) of the scope of work they will be associated with.
Include the following information on the chart:

a. Names, titles, and pictures of Individuals who will be involved in this project
(with company affiliation).

b. A responsibility matrix indicating the reporting structure and task responsibilities
of each member of the project team.

B. Proposal Team Description (3 pages maximum)

Provide resumes and pictures of proposed key staff as an appendix. Include
everyone required to perform the scope of work.

Note: Once the Proposal is submitted, the composition of the Proposal Team
cannot be altered without consent of LAWA. Once a contract is awarded and
executed, LAWA must approve any change to the key staff assigned to the project.
New personnel are required to submit a resume stating qualifications and
experience to accomplish the project. LAWA reserves the right to verify each
candidate's exporience and education.

C. Company Profile (2 pages maximum)

Provide a description of the Proposer.

a. Identify Proposer's years of experience, number of staff, location of staff and/or
offices (including location of the headquarters office and any local offices),
telephone number, fax number, and e-mail address.

b. Identify the names of all general partners or owner(s) of your company, their
titles, office location, telephone number, fax number, and e-mail address.

c. List key clients and other information relevant to the proposed scope of work.

D. Experience and References

List up to five non -City, non-LAWA, references with which the Proposer has
conducted IPM services during the past three years using the reference form
provided in Section 5.1: Proposer's Experience and References Form. References
must include:

a. Company
i. Company Name
li. Business Type
Ili. Address

EXHIBIT B



LAWA IAX 'VW
Request for Proposals for Integrated Pest Management Program

b. Contact Person
The person should be the contract manager or principal individual with direct
knowledge of contract and service performance.

i. Contact Person Name
ii. Title
iii. Address
iv. Telephone Number
v. Email Address

c. Project/contract start date

d. Project/contract end date

e. Description of the project/contract:
i. Name of Project
ii. IPM Program description
iii. Address and location of service provided

f. Contract Value
If a subcontractor, indicate the total value of the project/contract and the
total value of the Proposers portion of work on the project.

A list of all current and prior City of Los Angeles contracts, including LAWA
contracts, held within the last 10 years shall be provided in accordance with the
Administrative Requirements as outlined within Section 4.1: Administrative
Requirements of this RFP.

LAWA, in its sole discretion, reserves the right to request additional references, to
contact and verify all references, and to request additional supporting information
from the Proposer as LAWA deems necessary.
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ADDENDUM NUMBER 2
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 24, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest
Management Program for Los Angeles World Airports dated June 24, 2022.

6/24122
Date

Allan Solb no
Operations & Maintenance Group
Los Angeles World Airports

CERTIFICATE BY RESPONDENT

I acknowledge receipt of this Addendum Number 2 for Request for Proposals for
Integrated Pest Management Program for Los Angeles World Airports dated June 24,
2022, and that the proposal is In accordance with the information, instructions and
stipulations set forth herein.

By

Company Orkin Pest Control

Phone (213) 261-1388

D Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 2
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 24, 2022

(1) Request for Proposal with revisions to the following sections Is attached:

a. Section 2.1.8 Financial Capability, page 14
b. Section 2.2.3 Submission Instructions, page 16
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IAWA LAX VW
Request for Proposals for Integrated Pest Management Program

2.2.8 Financial Capability

This section should provide LAWA with an understanding of the Proposer's financial
capability to provide the services described in this RFP. LAWA reserves the right to
request, at any time during the RFP process, any additional information it deems
appropriate to assist in determining whether the Proposer has the requisite financial
capacity.

On a separate file from the main proposal the Proposer must provide the following:

a. Financial statements for the most recent TWO complete fiscal years audited and
certified by a licensed public accountant, or if unaudited, then accompanied by a
notarized statement from the Chief Financial Officer certifying the accuracy of the
financial information contained in such statements.

b. AR financia! information for each partner, LLC/LLP member, or joint -venture,
respectively, if the Proposer intends to organize as a partnership, LLC, LLPor
joint venture.

c. Written statement from any person or entity to Indicate the level of commitment
together with the financial Information detailed in this section as if the guarantor
were the Proposer. LAWA reserves the right to require guarantors' financial
information if the Proposer is an LLC or LLP.
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LAWA LAX VW
Request for Proposals for Integrated Pest Management Program

2.2.1 Submission Instructions

Potential Proposers should read, review and understand this RFP, all the attachments
and any addenda issued. The Proposer should submit a proposal in accordance with the
instructions given In this RFP. The proposal should be prepared as specified as to form,
content, and sequence.

Proposals must be submitted electronically through the following process:

Step 1: Please scan your proposal documents as PDFs with the following name format:

Pest_CompanyName PartA WrittenProposal.pdf
Pest CompanyNaln eye rtB_A dm in Req u rem e n ts. pcif

Pest CompanyName_PartC_FinanclaiCapabillty.pdf

Step 2: Please click on the following to submit your two proposal documents:

Proposal Document Submittal

If you are unable to open the above link due to computer restrictions, open this document
in Adobe Reader and copy -paste the following URL into a web browser (Chrome, Firefox,
etc.):

https://lawa.app.box.com/f/5afd4e79abc14b4f8cb4f803554da67

importantilotee_Reaardina Pr000sal Submittal

Files must be successfully uploaded by the due date and time. Please
start the upload process at least one hour before the deadline to allow for
file transfer.

Please make sure to upload the individual files. Folders cannot be uploaded.

The email address required for submittal may be contacted for questions and
clarification.

Proposal document revisions are allowed prior to the deadline. Please
submit your updated files with the same filenames and LAWA will accept the
latest copies prior to the deadline.

For further help regarding proposal submittal, please contact Javier Gomez
at jgomez@lawa.orq and Dana Tominaga at dtominaga@lawa.org.

The proposal must be received by LAWA by 11:59 p.m. PDT on Friday, July 22,
2022. LAWA will not consider any proposals received after the due date and
time, July 22, 2022 no later than 11:69 p.m. PDT.
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ADDENDUM NUMBER 3
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 29, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest
Management Program for Los Angeles World Airports dated June : 2022.

Date 4014111101110
6/29/22

an olbrz
Operations aintenance Group
Los Angeles World Airports

CERTIFICATE BY RESPONDENT

I acknowledge receipt of this Addendum Number 3 for Request for Proposals for
Integrated Pest Management Program for Los Angeles World Airports dated June 29,
2022, and that the proposal is in accordance with the information, instructions and
stipulations set forth herein.

By

Company Orkin Pest Control

Phone (213) 261-1388

 Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 3
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 29, 2022

(1) Request for Proposal with revisions to the following sections is attached:

a. Section 4.1 Administrative Requirements / insurance, pages 67 and 68
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LAWA
LOS AN OEMS WORLD ARPOR TS

RISK MANAGEMENT DIVISION
INSURANCE REQUIREMENTS

NAME: ***** Integrated Pest Management Program (IPMP) for LAX and VNY
AGREEMENT: RFP / Provide Professional Structural Pest Control Techniques, including Integrated Pest

Management Programs
LAWA DIVISION: FMUG - Administration
WIZARD NO.: 10078

The insured must maintain insurance coverage at limits normally required of Its type operation; however, the
following coverage noted with an ''X" is the minimum evidence of Insurance required and must be at least the
level of the limits indicated. All policies must be occurrence based with the minimum required per occurrence
limits indicated below.

(21) Workers' Compensation
(X) Waiver of Subrogation, specifically naming LAWA
(Please see attached supplement)
0 Voluntary Compensation Endorsement

LIMITS

Statutory

(X) Commercial Automobile Liability - covering owned, non -owned & hired auto S10 000 000CSL

(X) Aviation/Airport or Commercial General Liability  including the following S10,000,000
(X) Premises and Operations
(X) Contractual (Blanket/Schedule)
(X) Independent Contractors
(X) Personal Injury
0 Products /Completed Operations
(X) Additional Insured Endorsement (Specific endorsements required. See attached supplement)

(X) Professional Liability - Claims -made policy $1,000,000
*Continuous coverage for three years after contract completion,
or three-year extended reporting period beginning after contract completion.

CONTRACTOR aHALL BE HELD RESPONSIBLE FOR OWN OR HIRED EQUIPMENT AND SHALL HOLD
AIRPORT HARMLESS FROM LOSS, DAMAGE OR DESTRUCTION TO SUCH EQUIPMENT

***REURN THIS PAGE WITH EVIDENCE OF YOUR INSURANCE*****

PLEASE SUBMIT ALL DOCUMENTS TO RISKINSURANCEgLAWA.ORG

1212021
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INSURANCE REQUIREMENTS FOR LOS ANGELES WORLD AIRPORTS (SUPPLEMENT)

Insurance companies that do not have an AMBEST rating of A- or better, and have a minimum financial
size of at least 4, must be reviewed for acceptability by Risk Management

The only evidence of insurance accepted will be either a Certificate of Insurance, or a True and Certified
copy of the policy. The following items must accompany the form of evidence provided:

Endorsements:

General Liability Additional Insured Endorsement

Ongoing and Products - Completed Operations Endorsement

(ISO Standard Endorsements preferred)

Workers Compensation Waiver of Subrogation Endorsement
(WC 04 03 06 or similar)

Certificate Holder:
Los Angeles World Airports

PO Box 92216

Los Angeles, CA 90009

A typed legible name of the Authorized Representative must accompany the
signature on the Certificate of Insurance and/or the True and Certified copy of the
policy.

LANGUAGE WRITTEN ON A CERTIFICATE OF INSURANCE IS NOT ACCEPTABLE
AS AN ENDORSEMENT, AND A SPECIFIC ENDORSEMENT IS REQUIRED.

BLANKET ENDORSEMENTS NOT ACCEPTABLE UNLESS YOU HAVE A DIRECT
CONTRACT WITH LAWA.

PLEASE SUBMT ALL DOCUMENTS TO RISKINSURANCE(aLAWA.ORG
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ADDENDUM NUMBER 4
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 29, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest
Management Program for Los Angeles World Airports dated June d 2022.

6/29/22
Date

A an olOrz
Operations Maintenance Group
Los Angeles World Airports

CERTIFICATE BY RESPONDENT

I acknowledge receipt of this Addendum Number 4 for Request for Proposals for
Integrated Pest Management Program for Los Angeles World Airports dated June 29,
2022, and that the proposal is in accordance with the information, instructions and
stipulations set forth herein.

By

Company Orkin Pest Control

Phone (213) 261-1388

 Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 4
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: June 29, 2022

(1) Request for Proposal with revisions to the following sections Is attached:

a. Section 2.1.6 Organization and References, sub -section A and B, page 10
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ADDENDUM NUMBER 5
REQUEST FOR PROPOSALS

FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS

DATED: July 8, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest Management
Program for Los Angeles World Airports dated Juiy 8, 2022.

7/8122
Date

016- ..4rtran
Operations & Maintenance Group
Los Angeles World Airports

CERTIFICATE BY RESPONDENT

I acknowledge receipt of this Addendum Number 5 for Request for Proposals for
Integrated Pest Management Program for Los Angeles World Airports dated July 8, 2022,
and that the proposal is in accordance with the information, instructions and stipulations
set forth herein.

By

Company Orkin Pest Control

Phone (213) 261-1388

> Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD

AIRPORTS
DATED: July 8, 2022

(1) Proposer questions and answers:

a. See attached.

EXHIBIT B



ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD

AIRPORTS
DATED: July 8, 2022

RESPONSE TO QUESTIONS FOR RFP - INTEGRATED PEST MANAGEMENT PROGRAM

1) What is the cost of the yearly pest control services?
Answer - The cost of yearly pest control is to be determined by the proposer.

2) Will each technician need to be there on site at all times? Or Is it on call?
Answer - At LAX at a minimum, one technician is required to be on site per shift 24/7
including weekends and holidays. Response time for LAX is always immediate. For VNY an
additional technician may be dispatched on -call as needed. Response times for VNY should
be within two (2) hours of notification.

3) Will the day supervisor need to be there on site at all times? Or is it on call?
Answer - The day supervisor will need to be on site at LAX for their entire shift from Monday
through Friday. The supervisor may make periodic visits to VNY as required and approved
by LAWA, and obtaining supervisor shift coverage at LAX will not be required. The
expectation is for the LAX supervisor to manage both sites and monitor all open request
from LAWA and any LAX/VNY tenant until they are completed.

4) Can we get a [breakdown] of areas to be serviced, as mentioned on page 6 and 7 for
example how many terminals, food concessions, TSA facilities etc.?
Answer - For an additional breakdown of areas to be serviced, please refer to the LAX
Airline Locations & Airport Terminal Map website at LAX Official Sitel Airport Terminal Map
& Airline Location Map (Ilvlax.com).

5) Is it possible to schedule a walk through on sites?
Answer - We are unable to conduct a tour at this time.

6) The insurance requirements do we need to submit it with the proposal?
Answer - It is not necessary for a proposing vendor to have the Insurance requirements of
the RFP in place at the time of submitting the proposal. If awarded a contract and approved
by the LAWA Board of Airport Commissioners and the Los Angeles City Council, the vendor
will have approximately two weeks for the insurance requirements be in force. City Council
action would be anticipated approximately 30 days following the Board of Airport
Commissioners approval.

7) Who holds the current contract for these services?
Answer - Orkin Pest Control.

8) How long was the current contract for?
Answer - The current contract was for an initial period of three -years. There were two one-
year options that were both exercised.

9) What percentage of the current contract was SBE?
Answer - There is a 5% SBE requirement on the current contract.

10)1s the childcare center that needs to be included subject to the Healthy Schools Act?
Answer - It is the proposer's responsibility to keep the City of Los Angeles In compliance
with Federal, State, and City requirements including the Healthy Schools Act.
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ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD

AIRPORTS
DATED: July 8, 2022

11) What type of Badging is required? Basic badging or Customs badging?
Answer - All employees on site at LAX or VNY will be required to have a valid SIDA badge
with a Customs seal and an Icon authorizing airfield driving at all times. The supervisor may
also have the escort icon added to their badge. For additional information please refer to the
LAWA Badge Office Web Site at tittes://www.lawa.orq/lawa-securitv-badge-office

12) Expectations of the (3) Shifts: Is LAWA requiring that there is a Pest Control provider on site
for each shift or Is it on call services for some of the shifts i.e.; after business hours?

a. (If on site expectation of all 3 shifts was the answer) Could overnight shifts be on
call and day shifts be on -site?
Answer - Please refer to question #2. However, you may propose other staffing
options that will achieve LAWA's desired service levels,

13) What are the expectations for general pest control response times?
Answer - Please refer to question #2.

14) What is considered ran] emergency call for LAWA and what are the expectations for
response times?
Answer - In the event of emergency calls as determined by LAWA (Example: Interruption of
flight operations due to a swarm of bees), contractor should have the ability to Increase
staffing as needed and respond immediately at LAX. At VNY the response time should be
within two (2) hours.

15) What is the annual (1 Year only) value of the current contract for? How much was
exceeded/ actual spend to that contract?
Answer - The total amount of contract authority is $5,250,000 over the seven-year period.
As of July 30, 2022, 86% of total authority has been utilized. Current contract expires
October 4, 2022.

16) Will the technician be checking In with an onsite person every day and answering work
orders?
Answer - Yes. Calls will be dispatched to them as they come in and the technician is
expected to give an immediate confirmation they received the work order.

a. How many typical work orders are issued per day? Per week average?
Answer - Per day It varies, but averages about 10 per week.

b. What is your process for issuing work orders (What system do you use) and does
your team have a current Customer Portal where they can access their service
reports?
Answer - LAWA uses a Computerized Maintenance Management System
(Maximo) to track work orders. Currently LAWA does not give access for our
customers to see these records directly. At the request of LAWA customers,
reports can be distributed.

c, What is the process and expectations for your service provider to close out the
work orders/communication lines?
Answer - The service provided is expected to Immediately act upon all work orders
and close them out as soon as the issues is resolved. The technician will respond
in the affirmative when they receive the work order via email and at the end of the
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ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD

AIRPORTS
DATED: July 8, 2022

call, and will send an email with a copy of their documentation, which includes
action taken and recommendations within 1 hour after the work order was
resolved.

17) (p4, Scope) May the Bidder propose what pests are part of its regular General Pest Control
service, and which specific pests (such as fire ants and brown recluse spiders) are an
ancillary service to be treated at additional charge only on an as -needed basis?
Answer Proposer may propose the terms as they see fit for this RFP.

18) (p4, Termites/Bed Bugs) To the extent that Termite and/or Bed Bug services (if any) might
be required, may the Bidder add different terms & conditions to apply only to services for
these two (2) specific specialty pests?
Answer - Proposer may submit different terms and conditions for termite work. Bed bugs
should be Included in the general proposal.

19) (p12-13, §2.1.7- BE Programs) May a non-SBE Bidder satisfy the BE Program requirements
by subcontracting out a portion of the total work to Certified Firms in lieu of a joint venture
and, if so, what Is the minimum XBE Utilization % that is required? (Is it the 5% referenced
on p27?)
Answer - Yes, the contractor may sub -contract the same 5% of the SBE goal to comply, and
not only through a joint venture.

20) (p17, Proposal Scoring) If Inclusivity is worth up to 10 points, may a Bidder's Proposal earn
partial credit (i.e., 7 points) in this category?
Answer - Yes, the numbers reflected on the score card are the maximum amount that any
proposer will be scored. Any proposer may be scored less than the maximum number in any
category.

21) (p67, Professional Liability Insurance) May the Bidder satisfy the Professional Liability
insurance requirement via a special pest control endorsement to its Commercial General
Liability Policy that covers its services?
Answer - Yes

22) (p180, Sample Contract) May the Bidder modify and/or propose slight changes to the
proposed terms (i.e., the Sample Contract) via redlines as part of its Bid?
Answer - Slight changes may be proposed to the sample contract, but any proposed
modification must be reviewed and approved by Los Angeles World Airports' legal counsel
in the Los Angeles City Attorney's Office.

23) How long has the current pest company been on this contract?
Answer - Please refer to question #8.

24) How much was the contract awarded to the current contractor?
Answer - Please refer to Question #15.

25) How many technicians per shift does the current company provide for the airports every
day?
Answer - One technician per shift.

26) Has the current contractor had any difficulties on the job and what are they?
Answer - No
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ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD

AIRPORTS
DATED: July 8, 2022

27) What kind of background check would LAWA require on the contractor and its technicians?
Our current technicians have live scan, Would that be sufficient?
Answer - Please refer to the LAWA Badge Office Web Site at https://www.lawa.oro/lawa-
securitv-badoe-office

28) If our current insurance liability is $1 million and your requirement is $10 million; would we
be able to bid with our current Insurance ($1 million insurance) and Increase It to $10 million
after the contract Is awarded?
Answer - Please refer to Question #6.

29) How does the scope -of -work in this solicitation compared to the scope -of -services currently
being provided at LAWA?
Answer - The scope of work Is the same as current pest control services being provided.

a. For example, does the current contract service all the same locations, target the
same pests, and have the same staffing requirements? if there are differences
between them, can you please advise us of what those are?
Answer - Since the implementation of the current contract, additional LAWA
facilities have come on-line.

30) What are the current and anticipated Issues surrounding the bird work being requested in
this solicitation? Bird control and mitigation varies greatly by bird species, levels of
infestation, location of the nuisance, and method of mitigation. For these reasons, it's
difficult to provide across the board pricing for bird services. For example, removing a bird
nest from a ledge is much different than installing netting on multiple floors of a parking
garage. Could the services for birds be quoted per request and service provided after
obtaining LAWA approval before providing the bird services. By doing such, it can greatly
decrease Firm Fixed pricing.
Answer - All of these services need to be inclusive. However, the mitigation of intricate,
specialized, and or major issues requiring additional staffing can be discussed, reviewed,
and approved by the LAWA contract administrator when a need arises. Hourly rates for
specialized technicians need to be included in the cost proposal form that can be found in
Section 5.2 of the RFP.

31) Per Addendum three, submittal must provide evidence of insurance with the limits provided.
If the required evidence of insurance Is needed with the bid submittal, vendors not selected
for award face thousands of dollars in cancellation fees by their insurance company to revert
to their regular coverage limits. The cost of obtaining this insurance is astronomically
expensive and these are not coverage limits we would ordinarily carry unless selected as
the awarded vendor. Is LAWA willing to have the required evidence of Insurance be
provided if awarded? Or submitting a quote from insurance agent for the limits with a
statement of commitment from the bidder to obtain coverage if awarded.
Answer - Please refer to Question #6.

32) Pestmaster Services is able and willing to meet the bonding requirements for this bid. Is the
bid bond to be made for 10% of our total pricing for the year ONLY? Or is the bid bond to
be made for 10% of our total pricing for the total years of 7 -years?
Answer - The bond needs to be 10% of the total 7 year pricing.
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ADDENDUM NUMBER 6 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD

AIRPORTS
DATED: July 13, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest Management
Program for Los Angeles World Airports dated July 13, 2022.

7/13/22
Date

an o orz
Operations alntenance Group
Los Angeles World Airports

CERTIFICATE BY RESPONDENT

I acknowledge receipt of this Addendum Number 6 for Requost for Proposals for
Integrated Pest Management Program for Los Angeles World Airports dated July 13,
2022, and that the proposal is in accordance with the information, instructions and
stipulations set forth herein.

By

Company Orkin Pest Control

Phone (866) 580-1813

> Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 6 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD

AIRPORTS
DATED: July 13, 2022

(1) Correction to Addendum 5 - Questions and Answers:

a. Revision to the answer to question #8, see attached.
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ADDENDUM NUMBER 6 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD

AIRPORTS
DATED: July 13, 2022

RESPONSE TO QUESTIONS FOR RFP - INTEGRATED PEST MANAGEMENT PROGRAM

8) How long was the current contract for?
Answer - The current contract was for an initial period of three -years. There were two 2 -year
options that were both exercised. Total of 7 years.
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Executive Summary

With more than 100 years of experience in the industry, we know that effective pest management starts with
science. That's why you need an expert. At Orkin, we believe the more we know about pests and why they do
what they do, the better we can do what we do. And in sensitive business environments like yours, it takes a
scientific approach. To fortify this approach, Orkin's exclusive commercial training protocol requires all Orkin
Commercial Pest Specialists to complete courses from Purdue University and the National Pest Management
Association. At Orkin, we're putting new technology to work In practically every facet of our business. Our goal:
maintain the edge on the competition by being smarter, faster and more efficient. Essentially, we are auditing and
improving everything we do, from branch operations systems and sales management to fleet operations and
employee training. Since 2011, we have implemented 13 major technology initiatives and are continuing to
develop new innovations to streamline our service. When you choose Orkin, you get a program that addresses
your facility's specific needs. We'll start with a comprehensive, on -site Inspection and deliver scientifically based
pest management solutions that help provide unparalleled results to meet your unique needs.

S u stains bit ity Initiatives
At Orkin, we believe it is our responsibility to care for the environment while still helping to control
pests in our customers' businesses,

Committed to Environmentally Conscious Approaches
By following the latest best practices in Integrated Pest Management (IPM), we help our Orkin Precision
Protection® clients create cleaner and healthier working environments. Orkin's pest management philosophy
starts with non -chemical approaches, such as mechanical traps and sealants, to prevent pests from entering and
infesting your business. We also use target -specific treatments that zero in on specific pest problems. This
approach helps us achieve acceptable levels of control with the least possible impact to humans and the
environment.

Our Operations
Operationally, we reduce our footprint through the following ways:

 We use GPS and route consolidation software to help reduce our emissions and provide more efficient
travel from customer to customer.

 Our usual every -other -month service frequency is more responsible than a monthly model because it
reduces mileage and fuel emissions by half.

 We select, operate and maintain our facilities and vehicles with an eye toward energy efficiency and
wise use of other resources.

 We reduce paper use companywide through recycling programs and electronic payroll systems.
 We encourage public transportation and vanpooling by offering discounts to participating coworkers.
 Our Environmental Stewardship Group is a team of coworkers from across the company who review

Orkin practices and initiatives to monitor and maintain our responsible environmental stewardship.

Our Training
Orkin began the pest control Industry's first satellite training program In 2006 to reach thousands of coworkers
efficiently. This program eliminated an estimated 1 million miles of travel that our employees previously logged to
attend mandatory training sessions.

Partnerships to Advocate for Environmentally Responsible Post Management
We partner with several industry -leading organizations to advocate greener pest management
practices in businesses across the country:

 As part of our commitment to environmental responsibility, Orkin is a member of the National Pest
Management Association's Quality Pro, a program that maintains rigorous ethical and operational
standards for professional pest control operators.

 Orkin partners with the Association for the Healthcare Environment (AHE) to promote more effective and
environmentally responsible pest control practices In healthcare settings. We co-authored "AHE's
Recommended Practice: Integrated Pest Management," a best practices guide to healthcare pest
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control, and launched HealthcarePestControl.com, an interactive online handbook that provides free
training resources on smarter pest management practices.

 Orkin is a member of the Building Owners and Managers Association (BOMA) International.
We worked with BOMA to develop "Green Pest Management: A Property Manager's Checklist" for
BOMA members.

 Orkin Is the first pest management Education Provider for the U.S. Green Building Council (USGBC).
We developed an online training program for USGBC to teach the building industry and LEED
professionals about Integrated Pest Management and how it fits into green building practices.

Our Products
Orkin offers a full line of environmentally responsible treatments to help you uphold the highest environmental
standards. Our products are cost-efficient, easy to use and fight a broad spectrum of pests -from cockroaches to
wasps to ants - while maintaining employee safety. Using a variety of product formulations, such as residual dust,
aerosol, powder, granule and liquid concentrate, we can provide you with products that are:

 National Organic Program compliant
 Free from harmful residuals
 Consistent with LEED standards

We also offer a selection of products designated by the EPA as "minimum -risk." Containing only food -grade
ingredients, minimum -risk products pose no risk to food safety, humans or the environment, and are exempt from
EPA registration.

Training and Certification
Orkin's leadership decided long ago that training would set the company apart in the industry. With that in mind,
we have invested millions to develop award -winning training programs that extend well beyond the classroom.
This means every one of our clients benefits from Orkin's expert pest management knowledge, tools and
techniques.
All Orkin employees are bonded and undergo regular drug screenings and criminal background checks prior to
being hired. Orkin uses E -verify and has the required labor law postings displayed. These screenings are followed
by annual motor vehicle report checks and random employee drug testing.

Expertly -Trained Pest Specialists
Our Commercial Pest Specialists complete 160 hours of hands-on training in their first year, including:

 Training in specific protocols for your industry, as well as federal, state and local regulatory
requirements.

 Treatment techniques that conform to industry standards, ensuring the smartest and most effective pest
management program available.

 Formal accredited classwork from Purdue University and National Pest Management Association.

Orkin Learning Center
No Investment In employees has defined Orkin's commitment more visibly than the Orkin Learning Center. The
13,000 -square -foot Atlanta facility includes a mock hotel room, restaurant kitchen, hospital room, bar, food
storage warehouse, food retail aisle, rooftop air ducts and other "real world" settings to provide trainees with the
hands-on experience they need to meet the specialized challenges of commercial environments.

Orkin TV
Orkin TV is an interactive television communications network that creates a live "virtual classroom" for our
employees. Broadcast from the Orkin Learning Center in Atlanta, it allows us to deliver in-depth and consistent
training quickly to locations across the country, enabling them to receive specialized training and stay up-to-date
on the latest pest management techniques. It also allows now employees to participate in past trainings via
interactive video-ondemand capabilities.
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What Our Training Excellence Means to You
 Latest Tools and Techniques - The science of pest management is always evolving, and the Orkin

Learning Center keeps us on the cutting edge. For cur clients, this means constant access to the most
recent and effective pest control technologies available.

 Regulatory Knowledge - Orkin Commercial Pest Specialists are well versed In AIB International and
HACCP protocols, Good Manufacturing Practices (GMPs), and federal, state and local regulatory
requirements.

 Training Assistance - Whether it's IPM training for your staff or free training down'oads from Orkin Field
Notes (visit http://www.orkin.comicommerciabblogt), our c:ients benefit from Orkin's educational
expertise as well as our pest management knowledge.

Safoty
At Orkin, safety is a top priority. At their time of hire, our employees receive an Employee Safety Handbook and
must complete a required training program that includes 58 different modules. In addition, each year cur
employees must complete additional training that includes Personal Protective Equipment, Respiratory Protection
and Fit Test, Ladder Safety, and Hazcom training along with driver training through Alert Driving.

Educating Clients' Employees
We believe the most effective pest management programs start with partnerships. Orkin will partner with you to develop a
collaborative Integrated Pest Management (IPM) program that relies on knowledge, cooperation and commitment from
everyone involved. We actively encourage all employees to participate in the program.

Proper maintenance and good sanitatlon also play a critical role in your IPM program. Your Orkin Commercial Pest
Specialist and local Orkin Manager will offer advice on ways to improve your current maintenance and sanitation
practices. In addition, our free training downloads from Orkin Field Notes (http://www.orkin.cornIcommerclal/blog/) allow
our clients to benefit from Orkin's educational expertise as well as our pest control knowledge. Orkin also can provide IPM
training upon request that will train your staff on pest pressures specific to your industry.

Importance of Our Partnership
At Orkin, we value each and ovory one of our customers, and realize the importance of superior pest management to help
protect the reputation you've worked so hard to build. The most effective pest management programs start with
partnerships - after all, your reputation is an extension of our own, and we take pride in your success. That's why we
make it our mission tc partner with you to develop a collaborative Integrated Post Management (IPM) program and
provide solutions to meet your needs, We take pride in our customers, and offering free on -site IPM training to your staff is
just one way we show our appreciation and dedication to your business. in addition, Orkin has years of experience
working with third -party management companies and can accommodate unique servicing, reporting and billing needs
based on your business' situation.

Transition Plan
Orkin knows that communication, accurate account information, an experienced account transition team and an action
plan are all elements roquired to ensure a smooth and seamless transition. As the first step of our transition plan, we
would agree upon an implementation plan and milestones. We have established a transition team who will be responsible
for overseeing the process from start to finish. During the transition, we will discuss the rollout plan for our work
with you and make adjustments as necessary. Your transition team will work with Orkin's team to review the scope of
service, start schedule and contract for your account.

Quality Metrics
We back Orkin Precision Protection' with Orkin's Quality Assurance program (featured in the American Society for
Quality's Quality Progress magazine), which guarantees your pest management service meets Orkin's high quality
standards - and your own
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PRECISION
PROTECTION

Methodology: Our A.I.M. 4) Approach to Pest Prevention - Environmental Commitment

Effective pest management is a process, not a one-time event. Through our Integrated Pest
Management (IPM) approach, which we call A.I.M., we identify the best program for your needs based
on scientific research and custom solutions. Our methods combine a collaborative and ongoing cycle
of three critical activities, so you can rest assured that your business is getting maximum protection
with minimum exposure.

Assess

First we inspect, identify and evaluate all the underlying reasons pests Infest your establishment.
Comprehensive Inspections
We detect any sanitation Issues or structural conditions conducive to pests.

Identification of pest activity
We examine and report any evidence of pest Infestation.

Risk evaluation
We consider your establishment's design, geography and any conditions conducive to pest
activity.

Implement

Your Orkin Commercial Pest Specialist continually works with you to develop a customized solution to
suit your establishment's unique needs.

Focus on prevention
When we can, we start with exclusion, sanitation and other non -chemical options.

Environmentally responsible
If a product is needed, your Orkin Commercial Pest Specialist selects the most effective
treatment with the least impact on the environment.

Sanitation consultation
Your Orkin Commercial Pest Specialist will consult with you to make sure your cleaning,
maintenance and exclusion efforts make a real impact on potential pest "hot spots?

Monitor

Ongoing monitoring
During regular service Inspections, your Orkin Commercial Pest Specialist monitors for signs of
pest activity, looks for pest -friendly conditions and helps make sure your program is working.

Documentation and communication
After each service, your Orkin Commercial Pest Specialist documents all services performed,
pest activity and any recommendations.
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Partnership Roles & Responsibilities

Orkin knows from experience that the most successful pest management programs are true
partnerships between our Commercial Pest Specialists and our clients' management and staff. By
working together to fulfill the roles and responsibilities outlined below, we can make your Orkin IPM
program as effective as possible, day in and day out.

Orkin Commercial Services

1. Provide service to your restaurant a minimum of TBD. In the unlikely event that additional services
are necessary between regular visits, they will be provided at no additional cost.

2. Perform a comprehensive inspection during each scheduled visit and determine appropriate
treatment methods.

3. Provide a written Service Report after each regular visit, which will describe any deficiencies in
housekeeping, maintenance or sanitation that could promote pest problems. Recommendations
will be made for correcting these deficiencies and submitted to you.

4. If necessary, carefully select and apply least -hazardous pesticide formulations in accordance with
federal, state and local regulations and label instructions. Copies of labels and Safety Data Sheets
(SDS) will be housed on -site for your reference.

5. Your Orkin Account Manager will visit your establishment within 60 days of your initial service to
review your program and ensure it meets your expectations.

LAWA

1. Make the premises available for service at the specified time and ensure that all areas are
accessible for inspection and treatment.

2. Prepare your premises for service according to the agreed upon conditions to ensure protection of
your property from contamination.

3. Promptly correct deficiencies noted on the written reports provided by your Orkin Commercial Pest
Specialist. This is critical to ensure the integrity of your IPM program.

4. Train your employees to conduct routine cleaning processes that do not disturb, remove or
contaminate the control methods placed by your Orkin Commercial Pest Specialist (or, Orkin can
provide training to your staff upon request).

5. Designate one or two employees to report all pest sightings to your Orkin Commercial Pest
Specialist for review during each visit.

Standards of Performance

To effectively prevent and manage pests at your restaurant, your Orkin Commercial Pest Specialist will
adhere to the Standards of Performance outlined below as part of your comprehensive IPM program.

METHODS OF CONTROL
Non -Chemical Techniques

1. Glue boards/sticky traps of varying types may be used to trap crawling insects
and rodents for the dual purpose of monitoring and control. They will be
positioned in areas most likely to be frequented by pests, yet placed so as not to
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2. interfere with operations. All placements will be recorded on a detailed site
diagram.

3. Pheromone traps may be deployed as needed and as defined by the scope of
service agreement to monitor insect populations.

4. Mechanical traps of various types may be used as needed to monitor and/or
control rodents. Each station will be mapped on a site diagram.

Ultra -violet light traps (if required) may be used to trap and monitor various
flying insects. These traps will be checked weekly and serviced as needed
according to the scope of service agreement.

6. Vacuums may be used as needed to remove insects and any debris that might
serve as an insect food source,

7. Foam sealant or caulking may be used to close openings that can be used by
pests, either as harborage or entry points.

B. Chemical Techniques

1. Pesticides, if needed, will be applied in accordance with individual product label
instructions and only when non -chemical methods have been ineffective or are
inappropriate. Materials will be selected from a list of preferred products offered
by Orkin or from an approved list developed in consultation with Orkin. Copies of
product labels and SOS will be provided.

Rodent baits will be used in enclosed and tamper -resistant bait stations on
exterior locations of the facility, such as the building perimeter and fence line.
Bait stations in all exterior locations and other areas that are accessible to
children, pets or non -target wildlife will be of a tamper -resistant variety.

3. Orkin Actizyme Floor and Drain Cleaner, is a professional cleaning solution
that uses naturally occurring enzymes and beneficial bacteria to break down and
dissolve organic compound buildup. Orkin Actizyme will be used throughout the
facility to clean floors, drains, non-food contact equipment and other locations as
deemed appropriate by your Orkin Commercial Pest Specialist.

SERVICE PROCEDURES

A. Exterior' - General Procedures

1. Insect and Crawling -Pest Control

1 Extenor coverage extends to Immediate area around structures ursr contract unless &env's° Indicated. Amount cf property se-vioed may be
dependent on kcal a sate reVabois as well.
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As part of Orkin's Perimeter Defense System, baits or seasonal residual
insecticide applications will be made as needed In specific, targeted areas
around the immediate exterior of the facility. These areas might include door
frames, window frames, exhaust fan ports, loading docks and foundation walls.
Care will be exercised to prevent drift of materials into the facility, or landing on
surfaces such as door thresholds that might allow them to be transported Inside
on shoes or wheels of equipment The Perimeter Defense System will also
include the use of exclusion techniques. Orkin always considers appropriate
non -chemical methods of control before utilizing chemical options.

2. Rodent Control
Orkin will install and maintain a supply of weatherproof and tamper -resistant
rodent bait stations around the exterior of the facility In locations such as fence
lines, building perimeters and other areas likely to be attractive to rodents. The
bait stations will be anchored In place. Each bait station will be serially
numbered to correspond with a site diagram that notes its location. The stations
will be inspected at least monthly to monitor for rodent activity and to ensure that
rodent bait remains fresh. Orkin will dispose of any rodent remains - client staff
should not attempt to remove or disturb bait stations or their contents.

3. Sanitation
Refuse areas behind the'building (including dumpsters, garbage cans, etc.) will
be monitored monthly and treated as necessary with Orkin Actizyme° cleaning
product to Inhibit pests' use of these areas for breeding and harborage. In
addition, for freestanding locations, perimeter treatments also will be applied as
necessary.

B. Interior - General Procedures

1. Insect and Crawling -Pest Control
The primary control measures in foodservice establishments will be visual
Inspections and monitoring devices. Your Orkin Commercial Pest Specialist will
Inspect for conditions conducive to pest Infestations arid for signs of pests. Orkin
will report any needed repairs or maintenance and sanitation Issues.

To monitor pest activity, glue traps may be used on floor areas where crawling
pests are likely to frequent, and pheromone traps may be used for Insects. All
traps will be inspected weekly and the information kept on an accumulative log
sheet to show increases in numbers of insects trapped. The results of the trap
catches and visual Inspections will largely determine
what course of action Is necessary to prevent an infestation.

Control measures may include physical removal of pests and infested materials,
sealing cracks and crevices, and bait application. In the event that baiting and
trapping fall to achieve an acceptable level of control, Orkin will use other

measures (identified in Sections IA and 18 above) as needed in specific,
targeted areas within the establishment.
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2. Rodent Control
A combination of single -catch and multiple -catch mechanical traps may be
placed in areas most likely to be used as runways by rodents, serving as a
monitoring and control measure. Your Orkin Commercial Pest Specialist will
determine the types of traps used based on an inspection of your restaurant.
Baits will not be used in public areas inside the establishment.

Rodent devices may be placed along walls or in other areas that rodents might
use as runways. All such rodent devices will be serially numbered, mapped on a
building site diagram and maintained at least monthly. Orkin will dispose of any
captured rodents or rodent remains - client staff should not attempt to remove
or disturb trap contents. Traps must remain accessible for service by Orkin at all
times.

In the event that baiting and trapping fail to achieve an acceptable level of
control, Orkin may use other measures (identified In Sections 1 A and 1B above)
as needed in specific, targeted areas within the establishment.

3. Fly Control
Orkin's Fly Control Program uses various mechanical controls such as light
traps, jar traps and odor control, along with chemical controls such as baits and
residual sprays. Monitoring devices will be used to monitor for flying insect
activity and will be inspected by your Orkin Commercial Pest Specialist during
each service visit. (All devices necessary are included in the proposed pricing.)

4. Sanitation
A monthly treatment of drainage areas will be performed in areas most
conducive to flying insect harborage and breeding. This treatment will utilize
Orkin Actizyme® Floor and Drain Cleaner and will attack grease and organic
debris that build up on floors and in floor drains. Orkin Actizyme can help
eliminate the conditions that fruit and drain flies need to breed without harsh
chemicals or fumes. The product will be applied to the floor and placed on the
underside of drain covers, helping eliminate conditions conducive to pest
breeding.

(See also Section 2C Interior- Specific Procedures below)

C. Interior - Specific Procedures
In certain areas of your facility, your Orkin Commercial Pest Specialist will follow
specific service procedures tailored to the special pest management needs of such
areas and based on Orkin's experience in similar conditions. In all cases, pest
management methods will be selected and implemented as needed according to the
procedures outlined above In Section 2B Interior - General Procedures.

1. Customer Dining Areas
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To ensure that your pest management efforts are invisible to customers, your
Orkin Commercial Pest Specialist will work with you to arrange a schedule for
the inspection of customer dining areas.

Visual inspections and monitoring devices will be the primary measures of
control in dining areas. Orkin will promptly report any maintenance and
sanitation needs in these areas to reduce the contributing factors to pest
problems. In the event that these methods fail to achieve an acceptable level of
control, Orkin will use other measures (identified in Sections 1,4 and IS above)
as needed in specific, targeted areas.

2. Food Preparation Areas
Your Orkin Commercial Pest Specialist will start with a comprehensive
inspection to identify food and water sources and common insect -harborage
points in food preparation areas. These insect -harborage points include, but are
not limited to:

under and behind stainless steel tables,
sinks and splashboards,

- electrical outlets, switches, compressors and control boxes,
- countertop equipment (e.g., coffee makers, soda machines, microwaves,

meat slicers, etc.),
behind false walls near food prep tables,

- shelving,
drop ceilings,
clocks and other wall -mounted items,
dishwasher units and soiled dish conveyors and carts.

Your Orkin Commercial Pest Specialist also will search out cracks and crevices
at wall/ceiling junctures, wall/floor junctures and in corners, and will alert you of
any needed repairs. Control measures also may include physical removal of
pests and Infested materials and application of bait and insect growth regulator
(IGR), as well as non -repellent insecticide dust in wall voids (if needed). Your
Orkin Commercial Pest Specialist will take the utmost care to implement all
control measures so that they are invisible to your customers.

3. Storage Areas
Since shipments are often the source of most incoming pest problems, proper
upkeep of your establishment's storage areas is critical. Your Orkin Commercial
Pest Specialist will inspect these areas and make recommendations that will
help eliminate potential pest harborage sources and ensure your program's
effectiveness.

4. Employee Locker/Break Rooms
Employees can unknowingly carry pests into your establishment on their
belongings or clothing, and unattended food or excess moisture in employee

lockers and break rooms can then aid in pests' survival. Your Orkin Commercial
Pest Specialist will inspect these areas and monitor for pest activity during
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regular service visits. If pests are found, Orkin will work with you and your
employees to quickly eradicate the source of the problem.

ISO 9001:2008 Certified Corporate Compliance Audits
Orkin employs a National Quality Systems Team, which utilizes an ISO 9001:2008 certified audit
process to ensure proper documented procedures are followed. Close monitoring by the ISO
Certification Process reinforces Orkin's documented quality management processes and strict
regulatory compliance. (Orkin's Quality Assurance process is certified to be in conformance with ISO
9001:2008 requirements,)

Orkin also has an Independent Pest and Termite Control Quality Assurance Department that regularly
audits the services provided by our branch locations to ensure they meet the Orkin standard. These
audits Include:

On -site Safety & Regulatory Review
Vehicle Safety Inspections
Service Equipment Inspections
Administrative Review
Personnel Training Requirements
Client On -site Service Inspections

Service Standard Adherence (Orkin, AIB International, FDA, USDA, etc.)
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PEST CONTROL DOWN TO A SCEICE!

COMPANY PROFILE

Company Ownership and Annual Revenue
Founded in 1901, Atlanta -based Orkin, LLC is a wholly owned subsidiary of Rollins, Inc. (NYSE:ROL). Operating under
the Orking and Orkin Canada® trademarks, Orkin serves 1.7 million clients through more than 400 locations across the
world. Rollins' annual revenue for 2018 was $1.822billion. Our financials are always available online at rollins.com:
bt.W://www.rollins.com/sec. Rollins, Inc. is incorporated in Delaware on 2/24/1948.

D&B Number: 00-2509420
DUNS Number: 006919088

Company Infrastructure
Orkin is geographically comprised of the Northeast Division, Pacific Division, Midwest Division, South Central Division and
Southeast Division. All five divisions report to Freeman Elliott. President of Orkin North America. Each operating division
has a management team that consists of a Division President, Assistant Division Vice President and a Division Technical
Services representative. Within each division, Orkin is further broken out into operating regions. Each region Is overseen
by a Region Manager and an Assistant Region Manager.

Orkin's customer service provides a layer of support to our operational infrastructure. In 2006, Orkin opened the 20,000 -
square -foot Orkin Customer Service Center, a call center that has improved our capability to provide extraordinary client
service, sales assistance and field support nationwide. We also created a National Client Services Organization to
improve how we manage national accounts.

Tho Pacific Division headquarters Is in Riverside, CA with branch offices throughout Los Angeles County:
Commerce, Covina, Long Beach (2), Los Angeles (6) Rosemead (2), San Dimas and Torrance.

Division Office: 12710 Magnolia Avenue, Riverside, CA 92530 (866) 580-1813 phone, (213) 232-7002 Fax

Sean Murray - Pacific Division President, smurray@orkin.com
Ed Bove - Division Sales Director, ebove@orkin.com
Bill Giorgi - Commercial Region Manager, wgiorgi@orkin.com
Robert Barr - Assistant Region Manager, rbarr©orkin.com
Kevin Tinsley - Termite Manager, ktinsley@orkin.com
Frank Meek - Technical Director BCE, fmeek@rollins.com
Ted Whitford - Compliance Auditor, twhitford@rollins.com

Sustainabillty Initiatives
At Orkin, we believe it is our responsibility to care for the environment while still helping to control pests in our customers'
businesses.

Committed to Environmentally Conscious Approaches
By following the latest best practices in Integrated Pest Management (IPM), we help our Precision Protection' clients
create cleaner and healthier working environments. But we believe we have a responsibility to help protect the larger
environment as well. Orkin's pest management philosophy starts with non -chemical approaches to control pests, such as
mechanical traps and sealants, to prevent pests from entering and infesting your business. We also use target -specific
treatments that zero in on specific pest problems. This approach helps us achieve acceptable levels of control with the
least possible impact to humans and the environment.

1
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Our Operations
Operationally, we reduce our footprint through the following ways:

We use GPS and route consolidation software to help reduce our emissions and provide more efficient trave' from
customer to customer.
Our usual every -other -month service frequency is more responsible than a monthly model because it reduces
mileage and fuel emissions by half.
We select. operate and maintain our facilities and vehicles with an eye toward energy efficiency and wise use of
other resources.
We reduce paper use companywide through recycling programs and electronic payroll systems.
We encourage public transportation and vanpooling by offering discounts to participating coworkers.
Our Environmental Stewardship Group is a team of coworkers from across the company who review Orkin
practices and initiatves to monitor and maintain our responsible environmental stewardship.

Our Training
Orkin began the pest control industry's first satellite training program ir 2006 to reach thousands of coworkers efficiently.
This program eliminated an estimated 1 million miles of travel that our employees previously logged to attend mandatory
training sessions.

Partnerships to Advocate for Environmentally Responsible Pest Management
We partner with several industry -leading organizations to advocate greener pest management practices in homes and
businesses across the country:

As part of our commitment to environmental responsibility, Orkin is a member of the National Pest Management
Association's Quality Pro a program that maintains rigorous ethical and operational standards for professional pest
control operators.
Orkin partners with the Association for the Healthcare Environment (AHE) to promote more effective and
environmentally responsible pest control practices in healthcare settings. We co-authored "AHE's Recommended
Practice: Integrated Post Management," a best practices guide to healthcare pest control, and launched
HealthcarePestControl.com, an interactive online handbook that provides free training resources on smarter pest
management practices.
Orkin is a Building Owners and Managers Assoc.ation (BOMA) Leadership Circle Partner. We worked with BOMA to
develop "Green Pest Management: A Property Manager's Checklist" for BOMA members.
With an increasing number of states implementing stricter regulations on the use of chemicals in educational facilities,
we based our school service protocols on School IPM 2015, the recommendations of a national, USDA -funded group
of IPM experts- including Orkin Technical Services Manager Patick Copps - dedicated to improving pest
management practices in our nation's schools. We also created JuniorPI,com. a resource for teachers to educate their
students about the importance of pests and the environment.
Orkin is the first pest management Education Provider for the U.S. Green Building Council (USGBC). We developed
an online training program for the USGBC to teach the building industry and LEED professionals about Integrated
Pest Management and how it fits into green building practices.
We partner with the [PM Institute of North America, NSF International and the Association for the Healthcare
Environment on the [PM Partner Awards, which honor food processing, pharmaceutical and healthcare facilities that
show the greatest commitment to their IPM partnership with Orkin -a key to reducing chemical usage in these
sensitive environments.

Importance of Our Partnership
A: Orkin, we value each and every one of our customers, and realize the importance of superior pest management to help
protect the reputation you've worked so hard to build. The most effective pest management programs start with
partnerships - after all, your reputation Is an extension o' our own, and we take pride In your success. That's why we
make it our mission to partner with you to develop a collaborative Integrated Pest Management (IPM) program and
provide solutions to meet your needs We take Ode in our customers, and by offering free on -site IPM training to your
staff is just one way we show our appreciation and dedication to your business. In addition, Orkin has years of experience
working with th:rd-party management companies and can accommodate unique servicing, reporting and billing needs
based on your business' situation.
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5.2 Cost Proposal Form
LOS ANGELES WORLD AIRPORTS: COST PROPOSAL FOR

integrated Pest Management -
- , - - .  - . Development of a Comprehensive Integrated Pest Management Program at Los Angeles International Airport

(IPM) Services ; . - -, ..

CONSULTANT

. .

- '
1

. ...

TITLE
Servicrr 'miiivr.

Account
'arnigoir .ll .

Senior/Lead
; Technician ' r echni61" .

Eradication
,teChniclan

Technirlan
Other

.

th."Klagi'i
: Malin/
-. Cf&lcal

.. _ .

Muterliisi.
.equipmcnt

HOURLY RATE
$ 110.00 $ 110.00 $ 77.00 $ 73.60 $ 73.00 $ 73.00 $ 125.00 $

73.15r) XXX
TASK 1i DEVELOPMENT,; OF IPM PROGRAM-(proyide estimated # hoursof per staff involved) ,

..

Reslew current status 5 5

Develop progarn for current needs 3 3

,Leport to formalize strategic planning over

1 year period

3

Work with (AWA staff to develop complete
IPM program

3

SUBTOTAL TASK l(fur mule buIll-ln as

two rly rate X no. of hottrs=3)

$.1,,54000
,-1!.-4!'1.:;.

' i 1-, ..-.
11'

d . $ i 1,000.00
- ,' ; , '

$ ' ..,,

TASK2 INVENTORY ALL FACILITIES

involised)- .., ,.:,. ;.- ..:. - - :.---

THAT.

1; .. :L ;

REQUIRE

t
TREATMENT

.: -.. f :,'..,

AND PEST CONTROL-(proyidpstiniated
....,....--: : ..... ,

U of hours per staff

Reviewer] fa [Slides to determine

treairnant/control requirements
5 5

Develop list of all facility locations and

various LAX and vendor caltact

information

3

Recommendations to address pest access

routes & make improvements
3 3

Report peoviding compieteiPM program

Pion

3 3

SUBTOTAL TASK 2 (formula bulltIn

as hourly rate X no. of hourse$)

$,1,54000
' - '  -

$  - -
.

$
.

'
' $ 1 .-

-

$.% 'r $:1375.:00,' " P

TASK 3 ACTION ITEMS7(provide estimated # of t'oyrs pe( staff inyOlyed) . -
, ,

PAH htain on -site staff 24/7 to paform
treatment, inspectons, answer trouble
calls,

1248

Train Customers re: proper. deantioess In

order to avoid unanticipated pest in ob:erns
416

Preside monthly report of activities,

treatments, inspottims, recommendations
and sct vides.

416

hiontnly post swami maintenance oast 8928

TASK Vomrula built I n as
hourly late X no. of hours=$)

$ `,. 1.1 $i 160,160.00

' .

$ 651,744.00 $ - $ . . .

. .

.$' $

PROJECT TOTALS (displayed

sum of Task 1, 2, and 3

suhtntaIc

3,98990

.

160,160.00 $ 651,744.00: I$ ' - I - $ 2,375,00 5 . - ' - '
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0**1 LAX
.40 Los Angeles World Airports

TM

IN PARTNERSHIP WITH

PEST CONTROL DOWN TO A SCIENCE:"
Integrated Pest Management Services

Due Date: 07-22-2022 2:00 p.m. PST
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VENDOR IDENTIFICATION FORM

ALL FIELDS MUST BE COMPLETED. INCOMPLETE FORMS WILL NEED TO BE RESUBMITTED.

: :z. ,GENERAL INFORMATION , ', .,
, , rfa .

Legal Name:
Orkin Services of California Inc.

Doing Business As: Orkin Pest Control

Are you an independent contractor eligible to receive a 1099-
License or Registration Number (If applicable): 16--

MSC? No  Yes El. EIN or SSN: 27-1239248 Payment Term (code): 0 0 41

(A TIN (SSN or EIN) and W-9 are required) Seller's Permit Number (If applicable):

Ownership:

individual / Sole Proprietor

Applicable to Out-of-state Vendors

l'Icoresrornic4aBalunbt lajneasisdfi3nrt
SubmitID

inforrnalion go to:we:Ilex:8.9ov/

iiiitL,:...',;,,,::::_'

0 0 0 0

,.,.: __,

4 2 4 0 8 2 0 0 0 3 -
I Corporation

A Partnership

0 Governmental Entity

III Form -590 ill Form -588

 Form -689 UForm-587
For Foreign Entitles, for InalructIons go to:
httpalfwomira.govtpublicalionsip515

II BTRCNRN application pending (please attach the application)

For instructions please go to:
 Other (specify): https://latax.lacIty.orgloofweb/eappregleappreg_criteria.cfm

ilVAis:,eativrif;. W;i,11.4i1Ii7 i 7'z -',";TI.'..-.I.,,PY!I!*:9.,tillf:..PigliZEragifiijiiii16.30iiiii::,;:itk>,0,04443iligg '
Street: Suite #:

1053 Cresnshaw Blvd. Contact Person.
Robert E Barr

City Los Angeles Contact Person's Title:
Assistant Region Manager

State: CA Zip Code: 90019 Fax: (713) 232-7002 Phone: (713) 76.1-1308
Webslte: www.orkin.com Email: rbarr@orkin.com
Remittance address (if required and different from the above): PO Box 7161, Pasadena, CA 91109-7181

-ta''Mkii:#04(ifit- tttfW:fefglStii;;1*."' 4.x ''...,PYItiE11tYF93-7ffT.Wt4erk ,,1, ..... 0 A

Service Area: International ig National [f Regional b Local 0 Years In Business: 1901 Number of Employees: _16400

, - r....-it;'ft Y L.-  -: aUSINEPS EIITIEICATIONt ,-x1"41.:.i . ,` z . Zi.-.4.,...., /.4: .,;.zi- .:,c.4444""c"(Chec4,alitha4applyricV ,s1 , )_ ; ..._ '" 4 '444 4,' ', ",' 4"."'"" ' .' 3
..t

0 Woman OwnedBusiness Enterprise (WBE)

 Minority Business Enterprise (MBE)

 Small Business Enterprise (according to SBA criteria)

0 Minority Women Business Enterprise (MWB)

 Disadvantaged Business Enterprise (DBE)

0 Airport Concessions Disadvantaged Business Enterprise

II Small and Local Business Enterprise (SLB)

if required, please attach copies of all applicable certifications_

z;:. t.,.; 1.4.94-.RI§,C131r.PKI9Nr.591):.Re,!79YikiN.T.P',111 ?.FFJ!RF:liTI,.+4,t4*.:11.0NMAINA,r5.'' ,',--

EEO Officer (name):
Quentin Misenhelmer Phone Number: (404) 888-2000

EEO Officer's Title*' HR VP Email: qmisenhe@rollins.com
Have you had contracts with the City of Los Angeles In the last 10 years? No Yes  U. If yes , please attach an additional sheet
with Contract Number, Department, Description and Dollar Value.CERTIFICALtd
The undersigned declares and certifies that all statements on this form ore true and correct. The undersigned agrees to notify
Procurement Services Dh4sion immediately of any changes to the Information contained herein.
The undersigned has read and agreed with the administrative requirements set for this project, and provided as a check list in
the bid/proposal package, an ply with them for the duration of the contract If selected.

Authorized Signature

Print Name Robert E Barr

Date 07/12/2022

Title Assistant Region Manager

For Instructions and additional information, please go to https://www.lawa.orcitenflawa-busineseesflawa-edministrative-reeuiremon4 or call
us at 424-648-5380 or email Los Angeles World Airports, Procurement Services Division at procurementrequirementsfillawa.om

Form VIP 03/26/19
35
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Current and Prior City of Los Angleles Contracts

Contract
Number

Name of City
Department/Agency

Contact person name and
phone number

Signing date Completion
date

Description Total dollar amount

226786 Public woks Building Norma Castillo - CORE Agent
for City of Los Angeles 08118/2021 Pest Control $2.873.00

36



ENG. 3 -1N1 -4-59--(R)

AFFIDAVIT TO ACCOMPANY PROPOSALS OR BIDS

STATE OF CALIFORNIA
) ss.:

COUNTY OF

Robert Emanuel Barr being first duty sworn, deposes and says:
(Type or omit name)

that he or she is the Assistant Region Manager of
(Type Dr print title)

Orkin Services of California, 'Inc. dba Orkin Pest Control . who submits herewith
(Type ce print name of companyffwm)

to the Board of Airport Commissioners the attached bid/proposal; that he or she Is the person whose
name Is signed to the attached bid/proposal; that Said bid/proposal isgenuines that the same is not sham
or CollUsIve', that all statements of fact therein are true; and that such bid/proposal was not made in the
interest or behalf of any person, partnership, company, association; organization, cr corporation not
herein named or distlosed.

Affrant further deposes and says: that the bidder/proposer has not directly or indirectly by agreement,
communication or conference with anyone, attempted to induce action prejudicial to the interests of the
public body which Is to award the contrail, or of any other bidder/proposer, or anyone else interested in
the proposed contract and that the bidder/proposer has not in any manner sought by collusion to secure
for hirns..tfrhersellitselfithernsetves, an advantage over any other biddeproposer.

Affiant further deposes and says that prior to the public opening and reading of bids/proposals, said
bidder/proposer:

(a) did not, directly or indirectly, induce or solicit anyone else to submit a false or sham bid/proposal;

(b) did not, directly or inclireaty. collude, conspire, connive or agree with any one else that said
bidder/proposer or anyone else would Submit a false or sham bid, or that anyone should refrain from.
bidding or withdraw their bid/proposal;

(c) did not, in any Manner, directly or indirectly, seek by agreement, communication Or conference
with anyone to raise of fix the bid price of said bidder/proposer or of anyone else, or to raise or fix any
overhead. ',roll or cost element of their price or of that of anyone else;

(d) did not, directly or Indirectly. submit their bid/proposal price or any breakdown thereof, or the contents
theteof, or divtilge Information or data relative thereto, to any corporation, partnership, company,
association organization, bid depository, or to any member or agent, thereof, or to any Individual or
group of Individuals, except to the awarding authority or to any person or person who have rt
partnership or other financial interest with said bidder/proposer in their business.

Signed:

Name: Robert Emanuel Barr

Title, Assistard Region Manager

S.E Now( kriliotMEtscr
Bobtailed arid sworn to (or 'Oared) before me on this day of 20 by

who appeared before me.
proved to me on the basis Of satisfactory evidence to be the person(s)

Notary Public (Notarial Seal)

33

EXHIBIT B



ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of California
County of Angeles

on July 13 2022 before me, Briana C. Martinez, Notary Public
(insert name and title of the officer)

personally u1.1,..,,,Ted Robert Emanuel Barr
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) Is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same In
his/her/their authorized capacity(les), and that by his/her/their signature(s) on the instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal. mum c. korusu
Notary Pub&  G6orni4

les'ingetei Csuniy
4 3310442

kly Carom. Expires Jon 12, 2016
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PROPOSAL BOND
(Not required if certified or cashier's check accompanies the Proposal)

KNOW ALL MEN BY THESE PRESENTS

THAT WE, Orkin Services of California, Inc.
as Principal, and Travelers Casualty and Surety Company of America , authorized
and licensed to transact business in the State of California, as Surety, do hereby acknowledge
ourselves to be held and obligated as joint Obligors to the CITY OF LOS ANGELES,
DEPARTMENT OF AIRPORTS, as Obligee, in the sum of ten percent (10%) of the aggregate
sum of the Principal's Proposal. Said Principal and Surety do hereby bind themselves, their
heirs, executors, administrators, successors, and assigns, jointly and severally by this bond,

WHEREAS, said Principal is about to submit to the Executive Director of the
Department of Airports of the City of Los Angeles the foregoing Proposal for performance of the
work and provision of services therein mentioned, if any, pursuant to the Notice Inviting
Proposals from said Executive Director.

NOW, THEREFORE, if the Proposal of the Principal is accepted and the contract
awarded to said Principal, if said Principal fails nr negle.eta to enter into the contract, and/or to
provide the required letter of credit in connection with the contract, within thirty (30) days after
the contract is awarded to said Principal, then the above -named Obligors shall pay to said
Obligee the aforementioned sum of ten percent (10%) of the aggregate sum of the Principal's
Proposal as liquidated damages for such failure or neglect.

THIS AGREEMENT shall be binding on the Principal and Surety executing the same
and their heirs, executors, administrators, successors and assigns.

EXECUTED this 14th day of July , 20 22 .

HARTF0R0,\.,lit,

Orkin Services of California. Inc.

PRINCI L

By
We Ronan fivaAjirtator

ature/Titl^ rhfrief 4/1)-iffe04411

Travelers Casualty and Surety Company of America

S 'RETY
By

Attorney -in -Fact
Frank Kinnett (CA License ii0E97688)

NOTE: ATTORNEY -IN -FACT MUST ATTACH A POWER OF ATTORNEY FROM
THE SURETY.

42
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INSTRUCTIONS FOR BID/PROPOSAL BOND FORM
(Return completed end attached to bond or check)

1. General Information

In order for your bid/proposal bond or deposit to be acceptable to the City of Los
Angeles, Department of Airports, every bidder/proposer must comply with Los Angeles
City Charter Section 371 (d), and Los Angeles Administrative Code Division 10; Chapter
1; Article 2; Section 10.15(d), which requires that the bid/proposal be accompanied by
one of the following (please check whichever you are using):

(a) Certified check Issued by a bank in the City of Los Angeles

(b) Cashiers check issued by a bank

(c) Surety bond by corporate surety company ("bid/proposal bond")
If a surety bond is used, please read and complete #3 carefully.

Amount

The amount of the bid/proposal bond or deposit shall be in the amount of not
less than ten percent (10%) of the aggregate sum of the bid" [Los Angeles
Administrative Code (Section 10.15 (d)], unless the Instructions to Bidders/Proposers
expressly states a fixed sum in a different amount.

3. Bid/Proposal Bond Execution

The following steps must be completed when submitting a bid/proposal bond.
Please note that personal sureties are not acceptable. YOU ARE REQUIRED TO
USE THE BOND FORM ATTACHED TO THESE INSTRUCTIONS. To make certain
your bid is deemed responsive, please check each step as completed:

REQUIREMENTS FOR THE BIDDER/PROPOSER

Bidder/Proposer mi.ti4 sign the bid/proposal bond form.

REQUIREMENT FOR THE SURETY BONDING COMPANY

The Attorney -in -Fact for the surety bonding company must sign the surety bond.

A Power of Attorney from the surety company must be affixed to the bond.

The bond, unless otherwise stated In the Instructions to Bidders/Proposer,
MUST BE ON THE FORM ATTACHED TO THESE INSTRUCTIONS.

40
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BOND FORM: (Please check each box)

THE BID/PROPOSAL BOND FORM MUST BE THE ATTACHED FORFEITURE
BOND, NOT A "DAMAGES ONLY" BOND.

IF YOUR COMPANY USES A NON -CITY BID BOND FORM (SUCH AS THE "AlA BID
BOND FORM"), LT WILL BE REJECTED.

41
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ACKNOWLEDGMENT

rA notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of C:,,..-0-ci rc3At.
County of 1/4...-=1/4..,?v,A.p

On cu,Nt..k4k.1 h07.0( tceFakc.
(insert name and title of the officer) '-

. t
personally appeared V-rf ttrYT
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are
subscribed to the within Instrument and acknowledged to me that his/she/they executed the same in
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the Instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

before m$,

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct

WITNESS my hand and official seal.

Signature (7?)-Cps-N.X.5

EXHIBIT B



ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of G<,r(..5p._
County of ...,--1%.,;-,(u) kk_St

On \,1 before me,

personally appeared c-4 4414 \
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) Is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same In
his/her/their authorized capacity(ies), and that by his/her/their signature(s) on the instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

564-' La I; a -MS , 11-6-0
(insert name and title of the officer)

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.

Signature ord.0%...\-0 3-541-i-s4A. (Seal)
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of Georgia
County of Cobb

On Z7 dOr7i22 before me, Jane Tolleson, Notary Public
(insert name and title of the officer)

personally appeared Frank Kinnett
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) Is/are
subscribed to the within instrument and acknowledged to me that he/she/they executed the same in
his/her/their authorized capacity(les), and that by his/her/their signature(s) on the Instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrument.

I certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.

Signature 1:97 (Seal

JANE TOLLESON
Notary Pubtis, Cobb Co., Georgia

1,41Cornmlasion Expires 5-13-202.5
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TRAVELERS,

Travelers Casualty and Surety Company of America
Travelers Casualty and Surety Company
St. Paul Fire and Marine Insurance Company
Farmington Casualty Company

POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS: That Travelers Casually and Surety Company of America, Travelers Casually and Surety Company, St. Pau
Fire and Marine Insurance Company, and Farmington Casualty Company are corporations duly organtred under the laws or the State of
Connecticut (herein collectively called the Companleary, and that the Companies do hereby make, constitute end appoint Frank Klnnett, of ATLANTA,
GA, their true and lawful Attorney -In -Fact, to sign, execute, seal and acknovviedge any and all bonds, nicrigntisruices, conditional undertakings and
other writings obligatory in the nature thereof on belie of the Companies In their business of guaranteeing the fidelity of persona, guaranteeing the
performance of contracts and executing or guaranteeing bonds and undertakings required or permitted In any actions or proceedings allowed by law.

IN WITNESS WHEREOF, the Companies have mused this instrument to be signed and their corporate sears to be hereto affixed, this 21st day of
April, 2021.

State of Connecticut

City of Heated ss. Robed L Raney, Senior Vice President

On this the 21st day of April. 2021. before me personally appeared Robert L. Raney, who acknowledged himself to be the Senior Vice President of
MILIA vl iihr Cumonstinas, laud thin titl, as bud), uoing OULMJIILIN 121.1 L vu, emietainzi Goa foregoing Instrument for the purposes therein contained by
signing on behalf of said Companies by himself as a duty authorized officer.

IN WITNESS WHEREOF. I hereunto set my hand and official seal.

a,-.4ezdMy Commission expires the Seth day of June, 2026

Anna P. Nowik, Notary Public

This Power of Attorney is granted under and by the auttiority of the following resolutions adopted by the Boards of Directors of each of theCompanies,
which resolutions are now in Turk force and effect, reading as follows:

RESOLVED, that the Chairmen, the President, any Vice Chairman, any Executive Vice President any Senior Vice President, any Vice President,
any Second Vice President, the Treesurer, any Assistant Treasurer, the Corporate Secretary or any Assistant Secretary may appoint Attorneys -In -
Fad and Agents to acs for and on behalf of the Company and may give such appointee such authority as his cr her certificate of authority may
presalbe to sign with the Company's nare and seal Willi tho Company's seal bonds, recognhances, contracts of Indemnity, and other writings
obligatory In the nature of a bond, recognizance. or conditional unciartsiltirg, end any of said officers or the Board of Directors at arty time may
remove any auch appointee and revoke the poser given him or her, and it Is

FURTHER RESOLVED, that the Chairman, the President any Vice Chairman. any Executive Vice President. any Senior Vice President cr any Vice
President may delegate all or any part of the foregoing authority to one or more officers or employees of this Company, provided that each such
deregrdion le in writing and a copy thereof Is tiled In the office of the Sea -Mary: and 0 is

FURTHER RESOLVED, that any bond. reccontzance, contract of indemnity, or wrung obligatory in the nature of a bond, recognizance, or ooncitionsi
undertaking shall be veld sad binding upen the Coniaany when (a) signed by the President, any Vice Chairman. any Executive Vice President, any
Senior Vice President or any Vice President any Second Vine President, the Treasurer, any Assistant Treasurer, the Corporate Secretary or any
Assistant Secretary and duly attested and sealed wflh the Company's seal by a Secretary or Assistant Secretary or (b) duly executed (under seal, If
required) by one or mere Atterneye-In-Fact end Agents pursuant to the power prescribed in his or her certificate or their certificates of authority or by
one or more Company officers pursuant to a written delegaden of authority; and it Is

FURTHER RESOLVED, that the signature of each of the following officers: President, any Executive Vice President, any Senior Vice President, any
Vice President, any Assistant Vice President any Secretary, any Assistant Secretary, and the seal of the Company may be affixed by facsimile to
any Power of Attorney or to any certificate relating thereto appointing Resident Vice Presidents, Resident Assrstant Secretaries or Attomeys-in-Fact
far purposes only of exemillag and attesting bonds and undertakings end other writings obligatory in the nature thereof, and any such Power of
Attorney or certificate bearing such facsimile signature or facsimile seal shag be valid and binding upon the Company and any such power so
executed and certified by such facsimile signature and facsimile seal shell be vafid and binding on the Company in the future waft respect to any
bond or understanding to which firs attached.

I, Kevin E. Hughes, the undersigned. Assistant Secretary of each of the Companies, do hereby certify that the above and foregoing is a true and
cermet copy of the Power of Attorney executed by said Companies, which remains in full force and effect.

Dated this 14th day of July, 2022.

Kevin E. E Hughes, Atelstant Secretary

To verity the authenticity of this Power of Attorney, please call as at 1-800-421-3880.
Please refer to the above -named Attonley(e)-in-Pact end the details of the bond to which this Power of Attorney Is attached.
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Robert E Barr
Name

Assistant Region Manager
Title

FORM

55
Prohibited Contributors
(Bidders)

Los Angeles C:ty
ETHICS COMMISSION

This form must be completed In Its entirety and submitted with your bid or proposal to the City department that is
awarding the contract. Failure to submit a completed form may affect your bid or proposal. If you have questions
about this form, please contact the Ethics Commission at (213) 978-1960.

El Original Filing 11 Amendment Date of Signed Odginal Date of Last Amendment

42624 , 07/1912022Reference Winter (Bid, Contract or RAMP): Date Bid Submitted

Contract Description (Title of the RFP cr City contract solicitation and description of the services to be Wovided):

LAVVA Integrated Pest Management.Program RFP

Awarding Authority (Department awrarding the contract): LAWA

tal Orkin Services of California, Inc. dba Orkin Pest Control

Bidder Address:
1053 Crenshaw Blyd. Los Angeles, CA 90019

Bidder Email Address: rberr@orkin.com Bidder Phone Number (866) 580-.1813

Schedule Summary

Please cornplete all three: of the following:

1. SCHEDULE A - Bidder's Principals (check one)
The bidder has one or more PRINCIPALS, as defined In LoWC § 497.35(A)(6).
At least one principal is required for entities. (If yOrt chtirIt "Yee.iSetiedufe A Is reqtilted)

2. SCHEDULE 13 - subcontractors and Their Principals (theck one)
The bidder his one Or thore SUBCONTRACTORS on this bid or proposal with
subcontracts worth $100,000 or more. (if yoy cheek 'Yes; SONIA El is requited.)

3. TOTAL NUMBER OF PAGES SUBMITTED (InekicGrig this cover page) 3

Yes No

Yes

Certification

I certify the following under pena:ty of perjury wider the laws of the City oftos Angeles and the state of California:
A) I understand, will comply Witht and have ricnified my principals and stibcontracters of the requirements and restrictions in
Loa Angeles City Charter §47p(c)(12) aid any related ordinances: B) I understand that t must amend this form within ten
business days if anY.Informallon Changes; C) I am theticIder named above or I am authorized to repreSen1 the bidder named
above, and my name appears below:andi)) The information provided In this form Is true end complete to the best of my
knowledge and hellef.

oigitatty signed by Robert E Sao-
to:22(22.07.12 1624:47

-oroa

07/12/2022
Date

Advlahl Folx6+33V72 3.3* 46.3*3 Oby Chsur g 4/002), too sapelesturapSCoe es 197.33(8X13
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FORM

55
Prohibited Contributors
(Bidders)

Los Angeles City

ETHICS COMMISSION

Schedule A - Bidder's Principals

Please identify the names and titles of all the bidders principals (attach additional sheets If necessary). Principals
include a bidder's board chair, president, chief executive officer, chief operating officer, and indivkluals who serve in
the functional equiyalent of one.or more of those positions. Principals also include individuals who held an
ownership interest:in the bidder of of least 20 percent and employees of the bidder who are authorized by the bid or.
proposal to rePresent the:bidder before the City,

Names Robert E Barr

Address. 1053 Crenshaw Blvd., Los Angeles, CA 90019

Tiae Assistant Region Manager

Name: ;Albin Giorgi

Address. 12710 Magnola Avenue, Riverside, CA 92503
Title; Region Manager

Name. Gaiy W. Rollins Tide. Chairman and CEO

Address: 2170 Piedmont Road. Atlanta, GA 30324

Name John F. Wilson Tire Vice Chairman

Address: 2170 PiedrnontRoacf, Atlanta, GA 30324

Kevin Smith CMOName; Tide
Addiem 2170 Piedmont Road; Atlanta, GA 30324

Name: Julie Bimmerman rue. Interim CFO and Treasurer

Address, 2170 Piedmont Road, Manta, GA 30324

Name Thomas Tesh

Address. 2170 Piedmont Road, Atlanta, GA 30324
Title: CIO

Name, Freentan Elliot

Address: 2170 Piedmont Road, Atlanta, GA 30324

TAle President of Orkin

Name: Soon Murray

Address; 12710 Magnolia Avenue, Riverside, CA 92503

Title Vice President

Check this box if additional Schedule A pages are attached.

Pascal Fbuay 21:42 Los Nvelle9 Cave/WWI g 470goc 21 Las Andahes /aporbpit CalroSS 4g].360:tak la)

ethics.lacityorg
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FORM

55
Prohibited Contributors
(Bidders)

1.c); A9gelc:3 City
ETHICS COMMISSION

Schedule B - Subcontractors and Their Principals

Please identify all subcontractors whose subcontracts are worth SI00,000 or more.. Separate Schedule B pages
are required for each subcontractor who meets the threshold.

Subcontractors Name

Payne Pest Management Inc.
Subcontractor's Address

43460 Ridge Park Drive, Suite 250, Temecula, CA 92590

Please Check One of the folloWing Options:

This subcontractor has one or more principals. [a Yes* Ej No

*.fach princloafs name and title must be identified below. Attach additional.sheets If necessary. Principals include a
subeontractor's board chair, president chief executive officer, Chief operadng officer, aid I individuals who serve in
the functional equivalent of one:or more ofthose positions, Principals also include inclividirefs who hold an
ownership interest in the tObcontractor of at least 20 percent and employees of the subcontractor whO are
authorized by the bid or proposal to represent the subcontractor before rile CiYy.

Name: Jaser)PaYn8

Addles_ 43460 Ridge Pan( Drive, Suite 250, Temecula, CA 92590

iftle: President and COO

mane: Kathleen Payne Trle: CFO and Treasurer

Address 43460 Ridge Park Drive, Suite 250, Temecula, CA 92590

Name:

Address

Name Title

Addreir

Name: Talc

Address

Name_ Tito

Address'

0 Check this box If additional Schedule 13 pages are attached.

VartAlAy Z.122 tosnrcel,, Cagy Male, 470Ain, in Afire& wrarstul me*iq 497.75(31171..{Q

elhicilacitYorg
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LOS ANGELES WORLD AIRPORTS
CONTRACTOR RESPONSIBILITY PROGRAM

QUESTIONNAIRE

On December 4, 2001, the Board of Airport Commissioners adopted Resolution No. 21601, establishing LAWA's
Contractor Responsibility Program (CRP). The Intent of the program is to ensure that all LAWA contractors have the
r.acessary quality, fitness and capacity to perform the work set forth in the contract. To assist LAWA In making this
determination, each bidder/proposer Is required to complete and submit with the bid/proposal the attached CRP
Questionnaire. If a non-competitive process is used to procure the contract, the proposed contractor is required to
complete and submit the CRP Questionnaire to LAWA prior to executon of the contract Submitted CRP
questionnaires will become public records and Information contained therein will be available for public review for at
least fourteen (14) calendar days, except to the extent that such Information Is exempt from disclosure pursuant to
applicable law.

The signatory of this questionnaire guarantees the truth and accuracy of all statements and answers to the questions
herein. Failure to complete and submit this questionnaire may make the bid/proposal non -responsive and result In
non -award of the proposed contract. During the review period if 'the bidder/proposer or contractor (collectively
referred to hereafter as 'bidder/proposer) is found non -responsible, he/she Is entitled to an Administrative Hearing if
a written request is submitted to LAWA within ten (10) working days from the date LAWA issued the non -
responsibility notice. Final determination of non -responsibility will result In disqualification of the bid/proposal or
forfeiture of the proposed contract

Alt Questionnaire responses must be typewritten or printed in ink. 'Where an explanation is required or where
additional space is needed to explain an answer, use the CRP Questionnaire Attachment A. Submit the completed
and signed Questionnaire and all attachments to LAWA. Retain a copy of this completed questionnaire for future
reference. Contractors shall submit updated Information to LAWA within thirty (30) days If changes have occurred
that would make any of the responses inaccurate In any way.

A. PROJECT TITLE: Integrated Pest Management Program RFP for LAWA

B. BIDDER/CONTRACTOR INFORMATION:

Orkin Services of California, Inc. Orkin Pest Control
Legal Name

1053 Crenshaw Blvd Los Angeles

DEA

CA 90019
Street Address

Robert E Barr - Assistant Region Manager

City State Zip

(866) 580-1813 (213) 232-7002
Contact Person, Title Phone Fax

C. TYPE OF SUBMISSION: The CRP Questionnaire being submitted Is:

21 An Initial submission of a CRP Questionnaire. Pleaso complete all questions and sign Attachment A.

An update of a prior CRP Questionnaire dated / / . Please complete all questions and
sign Attachment A.

EJ A copy of the initial CRP Questionnaire dated / /. Please sign below and return this
Page.

I certify under penalty of perjury under the laws of the State o a la that there has been no change
to any of the responses since the firm submitted the last .lonnalre.

Robert E Barr - Assistant Region Manager 07/13/2022
Print Name, Title Signature Date

CRP Ougatlomelre Revleekl 3/2019.dzc
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A. OWNERSHIP AND NAME CHANGES

1 a. In the past five (5) years, hes the name of the bidder/proposer (also referred to herein as your fire) changed?

Yes R] No

if Yes, list on Attachment A all prior legal and D.B.A. names used by the bidder/proposer, the addresses of each of
the identified entitles, and the dates when each identified entity used those names. Additionally, please explain In
detail the specific reason(s) for each name change.

lb. In the past five (5) years, has the owner of your firm (f f your firm is a sole proprietorship) or any partner ofyour firm (if
your firm is a partnership), or any officer of your firm (If your firm is a corporation) engaged in the same or &miler type
of business as the current firm?

Yes [2:1 No

If Yes, list on Attachment A the names of those firms.

B. FINANCIAL RESOURCES AND RESPONSIBILITY

2. In tho past five (5) years, has your firm over been the debtor in a ban'rtruptoy proceeding?

 Yes ®No

If Yes, explain on Attachment A the specific circumstances and dates surrounding each
instance.

3. Is your company now In the process of, or in negotiations toward, or in preparations for being sold?

Yes No

If Yes, explain on Attachment A the specific circumstances, Including to whom being sold and principal contact
information.

4. In the past five (5) years, has your firm's financial position significantly changed?

Yes ®No

If Yes, explain the specific circumstances on Attachment A.

5. In the past five (5) years, has your firm ever been denied bonding?

Yes ®No

If Yes, explain on Attachment A the specific circumstances surrounding each instance
and include the name of the bonding company.

8. In the past five (5) years, has any bonding company made any payments to satisfy any claims made againsta bond
Issued on your fires behalf or a firm where you were the principal?

 Yes ®No

If Yes, explain on Attachment A the specific circumstances surrounding each instance.

PERFORMANCE HISTORY

7. In the past five (5) years, has your firm or the owner of your firm (if your firm is a sole proprietorship) or any partnerof
your firm (if your firm is a partnership), or any officer of your firm (if your firm is a corporation) defaulted under a
contract with a governmental entity or with a private individual or entity?

 Yes E6 No

If Yes, explain on Attachment A the specific circumstances surrounding each instance.

Cl'4 Questloor re Revised snots doe
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8. In the past five (5) years, has a governmental or private entity or individual terminated your firm's contract prior to
completion of the contract?

I21 Yee  No
If Yes, explain on Attachment A the specific circumstances surrounding each Instance, and principal contact
Information.

9. In the past five (5) years, has your firm ever failed to meet any scheduled deliverables or milestones?

 Yes V] No

If Yes, explain on Attachment A the circumstances surrounding each instance, and principal contact information.

10. In the past ten (10) years, has the bidder/proposer had any contracts with any private or governmental entity to
perform work which Is similar, In any way, to the work to be performed on the contract for which you are bidding or
proposing?

Ea Yes  No
If Yes, list on a separate attachment, for each contract listed In response to this question: (a) contract number and
dates; (b) awarding authority: (c) contact name end phone number; (d) ciesrriptinn Anrt FaintAss of pnrfnrrnancA; and
(e) total doCar amount. Include audit information if available.

COMPLIANCE

11. In the past five (5) years, has your firm or any of Its owners, partners, or officers, been penalized for or boon found to
have violated any federal, state, or local laws in the performance of a contract, Including but not limited to laws
regarding health and safety. labor and employment, wage and hours, and licensing laws which affect employees?

 Yes ®No

If Yes, explain on Attachment A the specific circumstances surrounding each instance, including the entity involved,
the specific infraction(s), the dates of such instances, and the outcome and current status.

12. In the past five (5) years, has your firm ever been debarred or determined to be a non responsible bidder contractor?

 Yes ®No

If Yes, explain on Attachment A the specific circumstances surrounding each instance. including the entity involved,
the specific infractIon(s), the dates of such instances, and the current status.

BUSINESS INTEGRITY

13. In the past five (5) years, has your firm been convicted of, or found liable in a civil suit for making a false claim(s) or
mater al misrepresentation(s) to any private or governmental entity?

Yo 21 No

If Yes, explain on Attachment A the specific circumstances surrounding each Instance, Including the entity involved.
the specific infraction(s), the dates of such instances, and the outcome and current status.

14. In the past five (5) years, hes your firm or any of its executives, management personnel, and owners been convicted
of a crime, including misdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance
of a government contract; or the crime of theft fraud, embezzlement, perjury, or bribery?

 Yes No

If Yes, explain on Attachment A the specific circumstances surrounding each instance, including the entity involved,
the specific Infraction(s), the dates of such instances, and currer.t status.

CRP Questonn sire Revised 12019.cloc
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ATTACHMENT "A"
FOR ANSWERS TO QUESTIONS IN SECTIONS A THROUGH E

Use the space below to provide required additional information or explanatIon(s). Information submitted on this sheet
must be typewritten. Indicate the question for which you are submitting the additional Information. Information
submitted on this Attachment will be available for public review, except to the extent that such information is exempt
from disclosure pursuant to applicable law. Insert additional Attachment A pages as necessary.

B. Most of Orkin's contacts are recurring service contracts, and we allow customers to terminate
early for various reasons... budgetary considerations, entity being sold, etc.

10. Orkin has a very large portfolio using our GSA account. GSA audit informtion is available
upon request. The reference list has additional customer sights listed.Two such entities are
listed below. Also, Orkin has service LAWA/LAX for the past seven (7) years earning the
previous all inclusive IPM contract. We also serviced many of the areas and businesses
prior to the award in 2015.

Name: Sacramento County International, Executive and Mather Airports
Prime Contract
Period of Performance: 2020 -Current
Contract Value: $ 106,080.00
Point of Contact: Val Mejia, Airport Operations Officer
Phone: (916) 874-0711

Name:
Prince Contract
Period of Performance: 2009 -Currant
Contract Value: over $80,000.00/year
Point of Contact: Ms. Christine Henderson

Phone: 207.438.4611

Name: Challenge Unlimited, Inc.
Subcontract under Great Lakes Naval Station Facility
Support Contract
Period of Perfonnance:2013- Current
Contract Value: " $260,000.0Nyear
Point of Contact: Mr, Brian Smith, Quality Control Manager
Phone: 618.465.0044 x3475

CERTIFICATION UNDER PENALTY OF PERJURY
I certify under penalty of perjury under the laws of the State of California that I have read and understand the
questions contained in this CRP Questionnaire. 1 further certify that I am responsible for the completeness and
accuracy of the answers to each question, and that all Information provided in response to this Questionnaire is true
to the best of my knowledge and belief.

Robert E Barr- Assistant Region Manager 07/13/2022
Print Name. The

CRP Questionnaire Revised 3Q019.doc

Signature Date
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LOS ANGELES WORLD AIRPORTS
CONTRACTOR RESPONSIBILITY PROGRAM

PLEDGE OF COMPLIANCE

The Los Angeles World Airports (LAWA) Contractor Responsibility Program (Board Resolution
#21601) provides that, unless specifically exempted, LAWA contractors working under contracts
for services, for purchases, for construction, LAWA licensees with licenses, agreements or
permits issued under the Certified Service Provider Program, and LAWA tenants with leases,
that require the Board of Airport Commissioners' approval shall comply with all applicable
provisions of the LAWA Contractor Responsibility Program. Bidders and proposers are required
to complete and submit this Pledge of Compliance with the bid or proposal or with an
amendment of a contract subject to the CRP. In addition, within 10 days of execution of any
subcontract, the contractor shall submit to LAWA this Pledge of Compliance from each
subcontractor who has been listed as perforating work on the contract.

The contractor agrees to comply with the Contractor Responsibility Program and the following
provisions:

(a) To comply with all applicable Federal, state, and local laws in the performance of the
contract, including but not limited to, laws regarding health and safety, labor and
employment, wage and hours, and licensing laws which affect employees.

(b) To notify LAWA within thirty (30) calendar days after receiving notification that any
government agency has initiated an investigation that may result in a finding that the
contractor Is not In compliance with paragraph (a).

(c) To notify LAWA within thirty (30) calendar days of all findings by a government agency or
court of competent jurisdiction that the contractor has violated paragraph (a).

(d) To provide LAWA within thirty (30) calendar days updated responses to the CRP
Questionnaire if any change occurs which would change any response contained within
the completed CRP Questionnaire. Note: This provision does not apply to amendments
of contracts not subject to the CRP and to subcontractors not required to submit a CRP
Questionnaire.

(e) To ensure that subcontractors working on the LAWA contract shall complete and sign a
Pledge of Compliance attesting under penalty of perjury to compliance with paragraphs (a)
through (c) herein. To submit to LAWA the completed Pledges.

(f) To notify LAWA within thirty (30) days of becoming aware of an investigation, violation or
finding of any applicable federal, state, or local law involving the subcontractors in the
performance of a LAWA contract.

(g) To cooperate fully with LAWA during an investigation and to respond to request(s) for
Information within ten (10) working days from the date of the Notice to Respond.

Failure to sign and submit this form to LAWA with the bid/proposal may make the bid/proposal
non -responsive.

Orkin Services of California, Inc -1053 Crenshaw Blvd - Los Angeles - CAC - 90019 - (866) 580-1813

Signature of Officer or Authorized Representative

Robert E Barr - Assistant Region Manager
Print Name and Title of Officer or Authorized Representative

Integrated Pest Management Program RFP - LAWA Project
Title

6o
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IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT
(California Public Contract Code Sections 2200-2208)

The California Legislature adopted the Iran Contracting Act of 2010 to respond to policies of Iran in a uniform fashion (PCC §
2201(q)). The Iran Contracting Act prohibits bidders engaged in investment activities in Iran from bidding on, submitting
proposals for, or entering into or renewing contracts with public entities for goods and services of one million dollars
($1,000,000) or more (PCC § 2203(a)). A bidder who 'engages in investment activities in Iran" is defined as either:

1. A bidder providing goods or services of twenty million dollars ($20,000,000) or more in the energy sector of Iran.
Including provision of oil or liquefied natural gas tankers, or products used to construct or maintain pipelines used to
transport oil or liquefied natural gas, for the energy sector of Iran; or

2. A bidder that is a financial insttution (as that term is defined in 50 U.S.C. § 1701) that extends twenty million dollars
($20,000,000) or more In credit to another person, for 45 days or more, if that person will use the credit to provide goods
or services in the energy sector in Iran and Is Identified on a list created by the California Department of General
Services (DGS) pursuant to PCC § 2203(b) as a person engaging in the investment activities in Iran.

The bidder shall certify that at the time of submitting a bid for new contract or renewal of an existing contract, the bidder is not
identified on the DGS list of ineligible businesses or persons and that the bidder Is not engaged In investment activities In Iran
In violation of the Iran Contracting Act 0(2010.

California law establishes penalties for providing false certifications, Including civil penalties equal
to the greater of $250,000 or twice the amount of the contract for which the false certification
was made; contract termination; and three-year Ineligibility to bid on contracts (PCC § 2205).

To comply with the Iran Contracting Act of 2010, the bidder shall provide its vendor or financial institution name, and City
Business Tax Registration Certificate (BRTC) if available, in completing glig of the options shown below.

OPTION #1: CERTIFICATION
I, the officel named below, certify that I am duly authorized to execute this certification on behalf of the bidder or financial
institution Identified below, and that the bidder or financial institution identified below is not on the current DGS list of parsons
engaged in investment activities in Iran and is not a financial institution extending twenty million dollars ($20,000,000) or more
in credit to another parson or vendor, for 45 days or more, If that other person or vendor will use the cred t to providegoods or
services In the energy sector in Iran and is Identified on the current DSG list of persons engaged in investment activities in
Iran,

Vendor Name/Financial Institution (printed)
Orkin Se of California. Inc dba Orkin Pest Control

By (Aii Signature)

BTRC (or MO
0000424952-0014-0

Print Name and Thio of Person Signing
Robert E Ben -Ass.stant Re7on Manager

Date Executed City Approval (Signeture) (Print Name)

OPTION #2: EXEMPTION
Pursuant to PCC § 2203(c) and (d), a public entity may permit a bidder or financial institution engaged in investment activities
in Iran, on a case -by -case basis, to be eligible for, or to bid on, submit a proposal for, or enter into, or renew, a contract for
goods and services. If the bidder or financial Institution identified below has obtained an exemption from the certification
requirement under the Iran Contracting Act of 2010, the bidder or financial institution shall complete and sign below and attach
documentation demonstrating the exemption approval.

Vendor NamtdRnandel institution (printed)

By (Authorized Signature)

BTRC (or We)

Print Name end Tide of Person Signing

Date Executed City Approval (Signature) (Print Name)
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LAWA EBO COMPLIANCE

FOR LAWA CONTRACTORS ONLY

City of Los Angeles
Department of Public Works

Bureau of Contract Administration
Office of Contract Compliance

1149 S. Broadway, Suite 300, Los Angeles, CA 90015
Phone: (213) 847-2625 E-mail: ben.ecoe@lacity.org

EOUAL BENEFITS ORDINANCE COMPLIANCE AFFIDAVIT

Prime contractors must certify compliance with Los Angeles Administrative Code (LAAC) Section
10.8.2.1 et seq. prior to the execution of a City agreement subject to the Equal Benefits Ordinance (EBO).

,SECTION 1. CONTACT INFORMATION

Company Name: Orkin Services of California, Inc dba Orkin Pest Control

Company Address: 1053 CrenShaNi

City: Los Angeles State: CA Zip: 90019

Contact Person Robert E Barr Phone: (886) 580-1813 E-mail: rbarrderldn.com

Approximate Number of Employees in the United States: 12,000

Approximate Number of Employees in the City of Los Angeles: 150

SECTION 2. EBO REOUIREMENTS

The EBO requires City Contractors who provide benefits to employees with spou.ses to provide the same
benefits to employees with domestic partners. Domestic Partner means any two adults, of the same or
different sex, who have registered as domestic partners with a governmental entity pursuant to state or local
law authorizing this registration, or with an internal registry maintained by the employer of at least one of'
the domestic partners.

Unless otherwise exempt, the contractor is subject to and shall comply with the E130 as follows:

A. The contractor's operations located within the City limits, regardless of whether there are
employees at those locations performing work on the City Contract; and

B. The contractor's operations located outside of the City limits if the property is owned by the
City or the City has a right to occupy the property, end if the contractor's presence at or on the
property is connected to a Contract with the City; and

C. The Contractor's employees located elsewhere in the United States, but outside of the City
Limits, if those employees are performing work on the City Contract

A Contractor must post a copy of the following statement in conspicuous places at its place of business
available to employees and applicants for employment:

"During the performance of a Contract with the City of Los Angeles, the Contractor will provide equal
benefits to its employees with spouses and its employees with domestic partners."

Form OCCRAWA 6130 -Affidavit (Rev 5/20 3)
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LAWA EBO COMPLIANCE

SECTION 3. COMPLIANCE OPTIONS

I have read and understand the provisions of the Equal Benefits Ordinance and have determined that this
company will comply as indicated below:

O I have no employees.

O I provide no benefits.

O I provide benefits to employees only. Employees are prohibited from enrolling their spouse or
domestic partner.

ci I provide equal benefits as required by the City of Los Angeles EBO.

O I provide employees with a "Cash Equivalent" Note: The "Cash Equivalent" is the amount of
money equivalent to what your company pays for spousal benefits that are unavailable for
domestic partners, or vice versa

El All or some employees are covered by a collective bargaining agreement (CBA) or union trust
tbnd. Consequently, I will provide Equal Benefits to all non-union represented employees, subject
to the EBO, and will propose to the affected unions that they incorporate the requirements of the
BBO into their CBA upon amendment, extension, or other modification of the CBA.

O Health benefits currently provided do not comply with the EBO. However, I will make the
necessary changes to provide Equal Benefits upon my next Open Enrollment period which begins
on (Date)

O Our current company policies, i.e., family leave, bereavement leave, etc., do not comply with the
provisions of the E130. _However, I will make the necessary modifications within three (3) months
from the date of this affidavit.

P.CTION 4. DECLARATION UNDER PENALTY OF PERJURY

I understand that I am required to permit the City of Los Angeles access to and upon request, must provide
certified copies of all cumpeny records pertaining to benefits, policies and practices for the purpose of
investigation or to ascertain compliance with the Equal Benefits Ordinance. Furthermore, I understand that
failure to comply with LAAC Section 10.8.2.1 et seq., Equal Benefits Ordinance may be deemed a material
breach of any City contract by the Awarding Authority. The Awarding Authority may cancel, terminate or
suspend in whole or in pan, the contract; monies due or to become due under a contract may be retained by
the City until compliance is achieved. The City may also pursue any and all other remedies at law or in
equity for any bread. The City may use the failure to comply with the Equal Benefits Ordinance as
evidence against the Contractor in actions taken pursuant to the provisions of the LAAC Section 10.40, et
seq., Contractor Responsibility Ordinance.

Orkin Services of California, Inc will comply with the Equal Benefits Ordinance requirements
ComnerNsom

as indicated above prior to executing a contract with the City of Los Angeles and will comply for the entire
duration of the cootnizt(s).

I declare under penalty of perjury under the laws of the State of California that the foregoing is true and
correct, and that I am authorized to bind this entity contractually.

Executed ' 13 day of July in the year 20 22 , at Covina CA
(City) (State)

12710 Marcia Avenue
stratum
Robert E Barr

Nauru orStgaslory (please pries)

Assistant Region Manager

Mang Address

Riverside. CA 92503

City, State, Zip Code

27-1239245

EKFTIN

Ferns OCCILAWA R130Aftids fit (Rev 5120n 3) 2
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FORM

50 Bidder Certification

This forM Must be submitted with your bid or propose' to the City department that is awarding the contract noted
below. If you have questions about this form, please contact the Ethics Commission at (213) 978-1960.

171 Original Filing  Amendrnent Date of Signed Original Date of Last Amendment

Re f ereiVe Number (81d. Contract, or RAMP)

4262.4

Awarding Authority (Department awarding the contract)

Los Angeles World Airports
Bidder Name

Orkin Seniices Oftalifornla, Inc. dba Orkin Pest Control
Address

1053 CrenshaW Blvd. Los:Angel-, CA 90019
Email Address

rbarreporkIn.com

PhoneNtimber

(866) 580-1813

Certification

I certifythe following on my own behalf or on bshalf bf the entity named above, which I am authorized to represent.

A. tarn applying for one of the fdlowing types of contracts with the MY of Los Angeles:

1. A *Os or services contract with a value of more than62.5,000and a term of at least three months;

2. A construction contract with any value and durations

3.:1 finenClal assistance Contract, at defined it Loa Angeles AdmiciStrative Code §10.40.1(h). with a Value Of at least
$104000 and a turn of any derail:in:4

 44. A public leeSe or ficenee, as defined in Los Angeles Administrative Cede §10.40.1(0, with any value and duration.

I acknowledge art agree to cemply with the disclosure requIrepients and prohibitions established in the Los Angeles
Municipal Lobbying Ordinance If 1 gri ftffr at a lobbying entity alder Los Angeles Municipal Cade §48.02.

I certify :tinder penalty of petfury under the fa ws of the City of tos Angeles a
in this f orm is true and complete.

Robert. E Barr
Nine

Assistant Region Manager
Title

R

Signatu

of California that the information

DVS* signed by Ficbed E
eon

2022.57.12 13:3a 2B

07/12/2022
Date

noised Pettus-, 2022 101enfleiee Monde* Code t 48000Q. Los Angjelt, 0411Jttrairee Cada § 13 43.1

et hics.lacityorg
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SUBCONTRACTOR PARTICIPATION PLAN

ATTENTION:

You MUST list ALL anticipated subcontractors, regardless of their dollar amount or percent proposed, and regardless of whether thoy are
certified or not.

You MUST fill out ALL applicable fields completely for the Prime and all subcontractors. Failure to provide complete and legible information on
this form may result in your firm not receiving full certification credit.

Project Title: LAWA Integrated Pest Management Program RFP Today's Date: 07/12/2022

.4.31,10114110400r-4:040..kitticifigggif.. tio4ntk:,-., ,dromptworP-c. ,. .... fir;, 4:. t 7

".

. *54 09.1401ri*
NAME: Orkin Services of California. Inc ETHNICITY:

$808,615

ADDRESS: 1053 Crenshaw Blvd. GENDER: Pest Control Services
CITY/STATE/LP: Los Angeles, CA 90019 FEDERAL TAX ID #: 27-1239248
CONTACT NAME: Robert Bair Emu:
TELEPHONE No: (866) 580-1813

 CERTFICKnON TYPE: 1---J ACDBE 1711DBE U DVBE 0 MBE 1-71.13E El LSBE U SBE 0 WBE

CERTIFYING AGENCY: ii -J CITY OF LA  CALIF DGS rj CALTRANS 0 METRO I- -1 SBA

Harbor

NAICS:
561710L DVA L-1 USWCC ONWBOC DWEIEC-WEST VOTHER

;air; 0-1,-,1*411414.11Ws4 okOliik4ii(toor . liwirwrioraitge,:,..2-,-;t7-7; i,-.:2:_

"

L ega.4.2.4i !0141;iiiag#0: ..tiatirk,J.e!':!:, ZilsiltkagLiS*XcgaiM ':mow'

NAME: Payne Pest Management, Inc, Enedcr7Y:

$411431 5%

ADDRESS: 43460 Ridoe Park Suite 250 GENDER: Pesttontni SenfirAs
CITY/STATE/Le: Temnla. CA 92590 FEDERK_ TAX ID #: 20-4251878

CONTACT NAPS:: Jason Payne EMAIL: jpare@paynepesbnent.cam
TELEPHONE NO:

(85,1929, , ,. 1, _ 1--, !--- 1

CERTIFIC.ATION TYPE: LJACGBE LI DBE !--! DVBE VMBE LABE r- :ILSE VSBE El- WBE

CERTIFYING AGENcr 1-1 CITY OF L.A. CALIF DGS El CALTRANS 1-1 METRO D SBA

EDVA LJUSWCC 0 NWBOC UWBEC-WEST VOTHPR Supplier Clearinghouse

NAICS:
561710

NAME: ETHNICITY:

ADDRESS: GENDER:

CITY/STATE/ZIP: FEDERAL TAX ID #:

CONTACT NAME: EMAIL:

TELEPHONE No:

CERTFICATION TYPE: DACDBE 0 DBE 0 DVBE f: MBE I: LBE II LSBE 1-1 SSE D WBE

CERTFnNG AGENCY: 0 CITY OF L.A. [-.1 CALIF DGS D CALTRANS 0 METRO OSSA
0 DVA 0 USWCC DNWBOC LjWBEC-WEST 0 OTHER

NAICS:

Roy 8/9/17
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NamE: En-iNiciyy:
ADDRESS: GENDER:

CrraraTE/7": Emaa.:
CONTACT NAME: FEDERAL TAX ID 0:

TELEPHONE No:

CERIvicarioN TYPE: E ACDBE EI DBE EJDVBE 0 MBE ELBE OLSBE LISBE 0 INBE

CERTIFYING AGENcr LICIT( OF LA L' CALIF DGS 0 CALTRANS LI METRO 1--t SBA
0 DVA LI USWCC CI NWBOC 0 WBEGMEST 0 OTHER

NAICS:

NAVE: i ETHNICITY:

ADDRESS: GENDER:

CITY/STATE/ZIP: EMAL:

CONTACT NAME: FEDERAL TAX ID tk.

TELEPHONE No:

CERTIFICATION TYPE: 0 ACDBE 0 DBE II DVBE E M13E 0 LBE LJLSBE 0 SBE 0 WBE

CERTFYING ADENcr. El CITY OF LA. 1 --'CALIF DGS :1 CALTRANS 0 METRO OSSA
LI DVA L-1 USWCC n NWBOC 0 WBEC-WEST E OTHER

NAICS:

NAME: ETHNICITY:

ADDRESS: GENDER:

CITY,STATE/ZP: EMAIL:

CONTACT NAME: FEDERAL Tax ID ft

TELEPHONE No:

GERM 'CATION TYPE: El ACDBE LJDBE U DvBE `MBE E LBE C-1 LSBE Li SBE 1-1vvBE

CERTIFYING AGENCY: 0 CITY OF L.A. 0 CALIF DGS U CALTRANS 0 METRO 0 SBA

0 DVA El USWCC LAWBOC LIWBEC-WEST Li OTHER

NAICS:

NAME: URN ciTy:

ADDRESS: GENDER:

Dry/STATE/Zip: EmaIL:

CONTACT NamE: FEDERAL TAX ID #:

TELEPHONE No:

CERTIFICATION TYPE: 0ACDBE [2a DBE E DVBE '473 MBE ELBE LILSBE 0 SBE LI WBE

CERTIFYING AGENCY: E CITY OF LA. 0 CALIF DGS LI CALTRANS IA METRO U SBA
0 DVA D USWCC 0 NWBOC OWBEC-VVEST 0 OTHER

NAICS:

Rev 8!9/17 86
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NAME: Enimatr:

iii

ACORESS: GENDER:

CITY/STATE/ZIP: EMAIL:

CONTACT NAME: FEDERAL TAX ID #:

TELEPHONE NO:

CERTIFIGATION TYPE: :IACDBE FL DBE (.-:: DVBE LIME 171 LH I--1 LSBE LI SBE I-I WBE

LiCERTIFYING AGENCY: CITY OF L.A. 0 CALIF DGS Li CALTRANS D METRO ID gm
0 OVA r:, uswcc 0NWBOC OWBEC-WEST D OTHER

NA1CS:

f certify under the penalty of perjury that the Information contained on this form is true and correct and that the firms fisted are the subcontractors anticipated to be utilized if this
project Is awarded to the above prime contractor. I agree to comply with any applicable provisions for additions and substitutions, end t further understand end agree that any and
all changes or substitutions must be authorized by the L4 WA Procurement Services Division prior to their implementation. An amended Subcontractor Participation Plan is required
for any substitution or change to Subcontractors fisted on the originally submitted Plan.

Participation Levels) Proposed by BidderiProposar:

%  ACDBE

%  DBE
5'o 0 DVBE

% 0 LBE

% LSBE
MBEANBE

5 % SBE

Goal(s) Stated In the Request for Bid/Proposal:

% D ACDBE

% 1:3 DBE

% Q DVBE

%  LSE
%  LSBE

%  MBE1WBE

5 % SBE

Rev 8/9117 87

SIGNATURE

Robert E Barr

PRINT NAME

0711212022

DATE

Assistant Region Manager (866) 580-1813
TITLE PHONE



AFFIDAVIT
REQUIRED OF ALL. PROPOSERS/BIDDERS

(This Affidavit will become part of the contract for the selected Proposer/Bidder)
The City of Los Angeles, Los Angeles World Airports (LAWA) is committed to creating an environment that provides all individuals and
businesses open access to the business opportunities available at LAWA.

MANDATORY BUSINESS ENTERPRISE PARTICIPATION LEVELS:

This Project has the following mandatory participation levels: If awarded the contract, the selected Proposer/Bidder commits
to achieving the following participation levels on the Project:

SBE 5 % SBE %

LBE 0 % LBE

LSBE 0 % LSBE %

DVBE 0 % DVBE %

Achievement levels) will be calculated as the percentage of the total contract amount for which SBEs, LBEs, LSBEs or DVBEs were
utilized. The selected Proposer/Bidder's performance on the applicable business enterprise levels will be monitored throughout the
duration of the contract, and the business enterprise achievement levels will be calculated et the end of the contract term.

SUBCONTRACTORS:
As applicable, the selected Proposer/Bidder will be required to comply with California's 'Subletting and Subcontracting Fair Practices
Act' (Public Contract Code Sections 4100 et seq.) (www.leoinfo.camovical-binicalewauerv7codesectioncescodebedv=&hits=ZQ).

Any reduction, Increase. or other change to the SBE, LBE, LSBE or DBVE Subcontract amounts without prior written approval of
Procurement Services Division (PSD) is considered an Unauthorized Subcontractor Substitution, and the selected Proposer/Bidder may
be subject to a penalty. A subcontract dot'ar value Increased or reduced solely as the result of a Change Order issued by LAWA to add
or delete from the original scope of work shall not be subject to a penalty for an Unauthorized Subcontractor Substitution,

Proposers/Bidders must list all Subcontractors on LAWA's Subcontractor Participation Plan and Include all requested information. Only
PSD Is authorized to grant either Initial approval of Subcontractor(s) or additions, deletions, and substitutions.

PENALTIES:
Violation of the SBE, LBE, LSBE and DVBE Program Rules and Regulations (hltaffglawa.o_fghyo)gorggi_LAWAasox7id=14(1) may
result in financial penalties.

At the end of each project, LAWA may withhold as disputed funds 15% of the total dollar value of all subcontract(s) that appear to be in
violation of the SBE, LBE, LSBE or DVBE Programs and 15% of the total dollar value of all subcontracts) where work was performed
on the project without, or prior to, approval by LAWA.

REPORTING REQUIREMENTS:
The selected Proposer/Bidder shall submit to LAWA, on a monthly basis, together with its invoice the Subcontractor Utilization Report
listing the SBE, LBE, LSBE or DVBE subcontractors utilized during the reporting period. LAWA will not process or pay selected
Proposer/Bidder's subsequent invoices If the Subcontractor Utilization Reports are not submitted with the monthly invoice.

The Contractor must submit the Final Subcontracting Report to PSD within fifteen (15) calendar days after a request for the report by
PSD. Failure to comply shall result in the asgegsment of liquidated damages in the amount of $100.00 per day by LAWA.

CERTIFICATION
The Bidder/Proposer certifies that it/he/she has read and understood the SBE, LBE, LSBE and DVBE Program
Rules and Regulations (located at http://www.lawa.oro/welcome LAWA.aspad=146) and further certifies that,
if awarded the Contract, it/he/she shall fully comply with LAWA's SBE, LBE, LSBE and DVBE Programs.

Orkin Pest Control - 1053 Crenshaw Blvd, Los Angeles, CA 90019 - (866) 580-1813

Compan k2;7 Address and Phone Number

if 07/12/2022_.....41- ,
Sign- ur- Officer or other Authorized Representative

Robert E Barr - Assistant Region Manager

Date

Print Name and Title of Officer or Other Authorized Representative

LAWA Integrated Pest Management Program RFP

Project Title

79
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CITY OF LOS ANGELES
OFFICE OF FINANCE
P.O. BOX 53200
LOS ANGELES CA 90053-0200

"*"''ee'eNAllT0**ALL FOR AADC 923 91

PAYNE PEST MANAGEMENT INC 23437
49460 RIDGE PARK DR STE 250
TEMECULA CA 92590.3736

E

7141 VALJEAI\ AVENUE
VAN NUYS, CA 91406-3959

THIS CERTIFICATE MUST BE POSTED AT PLATE OF RUSINFSS
?-7p4--±FIXTF.r7XVItmmaittaWaximm- -mellenanY5W-17,-/M=L7--.91

CITY OF LOS ANGELES TAX REGISTRATION CERTIFICA
THIS CERTIFICATE IS GOOD UNTIL SUSPENDED OR CANCELLED

BUSINESS TAX ISSUE

AtVoUtfri4o. FUND/CLASS DESCRIPTION START A

0002376760-0301-1 LC49 PROFESSIONS / OCCUPATIONS 712"20:19 ACTIVE

PAYNE PEST MANAGEMENT INC
43400 RIDGE PARK DR STE 250
TEMECULA CA 92590-3738

S

11

E

7141 VALIEAN AVENUE
VAN NUYS. CA 91406.3969

i ! iiii
- -

'No nrdrenlion candled, or' parmIt !dried trader Ots rernidons
Ihninsas Ten orrhurcos of the LRAM of dis pannerlol my Ins required
tender providona od the BlarC30 Ter orelinorees ol the IAMC ono!
ltie convened as sctilorldnd In donned or sondnuerce of ary
bus:mesa d a Iszal bodiless In en Marl (oftener..

ISSUED FOR TAX COMPLIANCE PLTI
NOT A UCENSE, PERMIT, 08I LAND

IUEI.1

DINELMOTI OF FINAN:IE

Ihtl 0.14CR O I" FOWICE INYIRTIVO CF Afte C.I.VJGC IN C RO lit, OR AD CRE00  OF NOE OF FWACIG. P.O. COM d3l00, LOIS RtRICL CAW:304RM
rtiti1 MOO.. or! VARORTAIIT - RRAD RE (ERR RICE

EXHIBIT B



Fara W.9
INN. October 2018)
Deerrimire of the Troarsry
miens neterue Saver

Request for Taxpayer
identification Number and Certification

IN Go to www.fragovIFormW9 for lost:motions end the [(neat Information,

Give Form to the
requester. Do not
send to the IRS.

g

.i
4,

1 Name *shown on nits hnorro tat ralurni. }Waal) marked on Mb Ere; do not leave ltdb tie blank

PAYNE PEST MANAGEMENT INC
0 flucinepo nama/clorepanied eniby name, it otfferont from atoms

0 Cleo< sporoprenn box for r<ooral tax d aaalflo BLOC of to por.on Noma null b enteric, on bat Cr eok olyone of the
Wordy saran brim..

0 frOrkrualbob proprietor or 0 0 Ctrykration 0 El Corpnrebon 0 Prstriershlp 0 Matte:tele
sInglo-ntawbor LLC

4 P.samptIone *dos alone, only to
°Mein WOW, not IndroldJels; nee
ratruolictio cr. page co:

Exempt mos code Or and
A Urged EWAN comport Enter Ma tax classiricatior.(0.0 corporallen. 8-9 calm/ Aar, PoPertrisrank) to

Natal Check the appropriate bar In to the obdie fcr tha tax 110AellIcatIon of the engin-mambo! owner. Do not amok
ILO if the LW Is dogsled as a aingeenrembor LLC taut io disrogsrdad tom Pe owner unloose the owner of ti's LW le
another LLD that Si not dtvoriordod tom the owner 'or U.S. Wane tax purer:deo. Mortara, a shje-rrieniber 11.0 that

Esomption (ruin FA7CA robustly
oatkr g tum

lb donmarrind seen be oangr ohaild snack the appnvredir box for Ma tax olacellbatcr.c1 its CiWr.If.

sj Other Ow hehorcO4* POO. ID aYntninliAltobsi orM*11., IAN
III Pddroas ;number, shoot, anti Get. Cf auts no.) Elea instructbrs.

43460 RIDGE PARK DRIVE SUITE 250
Flam.calors name aid Ltdfile6 fropl'OrItt

e City, Ruth and ZIP ooce

TEMECULA CA 92590
7 flat account nunntwarbe hare lopUrnah

Part I Taxpayer Identification Number (TIN)
Enter your TIN In the approprlete box. The TIN provided must match the name glven on Ina I to avoid
haolcip wIthholdfig. For Individual% this la generally your eceiti security number (GSM, I-ioweyee, for a
'eeldent alien, 6018 proprietor, or dioregorded entity, toe the theatre= be Pert I, later. For other
anteles, It le your employer Identifloalion number (EIN). If you do not have a number, Joe How to get a

Social semidry numbar
f-

-1 1 -
-

TW,lotor.

Noble if the 0000unt Is in more than one name, see the bathe -ethos for line 1. Alec see 'Nhat Name ard
Humber To Give the Requester for caldee nee on whom number to enter.

Part II Certification

Or
Employer Id soUrkie t on number

2 0 4 2 5i 1 8 7 8

Under penalties of perjury, I certify thot

1. The number sham, on this form la my correct taxpayer Identification nominee (or I am waiting for a rumba- to be IIEGOB(i to me); and
2. I em not aublect to backup vAthholding boommee (a) I am exempt Peen backup withholding, or (b) I have not boor i wrifed by the Irtemal Rereent,e

SeMce (AS) !hot I ern tv,blect to backup wilhholdlog en a molt of a failure to report all Intones; or dMdonde, or (o) the IRShas nolifod me Wei I eel
no longer subcot to backup withcoloang; and

8.1 elm a U.8, Odeon or other U.S. person peened below); and

4. The FATCA coce(s) entered on this form Qf any) indicating that I -am exempt from FATCA reexeling le odeect,

Certfloetion Instructions. You must cross out Item 2 above f you havo boon noflt'ed by tee 215 that you are arm* ecidloot to backup withholding betionce
you have failed to report ell Interest and dividends on your tax return. For reel estate tronseotione, Kern 2 dose rot appy. For mortgage IntenestNed,
acquisition or abandonment of secured property, cencetietion of debt, oantributione to en individual retirement arrengemere (RN, and generally, payments
other then intereat end cividenda, y qu we not required to sign the certification, but you must provide your correct TeL Bee the betructions for Pail f, later,

sign
Here

Signature of
U.S. person 

General In ctions
Section referenoon are to the Internal Revenue Code unless other -Wee
noted.

Future developments, For the latest Infommtlon about eurreiopmente
minted to Form W-9 and Its 'retreat/3ns, such as legislation emoted
after they worn published, go to vretvirs.goviroanWS.

Purpose of Form
An thclivkluel or wetly (Form W -D roquester) who is required to file an
information rotten with the P.S must obtain your correct taxpayer
identitioation number (TIN) which may be you- 'odd security number
(8SN), Individual taxpayer Identification number f11, adoption
taxoeys, Identification number (ATIM, or employer kientification number
(E14',. to report on an le.'onn anon ret..m the amount paid to you, Of other
amount reportable on an Inicentetion return. Examples of infoTnotion
ree..rna Include, but are not Melted to, the Mowing.

* Form 10391NT Qntereet earned or paid)

Date

 Fort 1O99 -01V (dividends, Including thcee grim stooks or metal
funds)

 Farm 1009-MI80 (widow* types of Income, passes, awards, or grata
proceeds)

 Form 1090-8 (stock or mutual held solos and certain other
traraectione by hooka')

 Form I 033-S (procKede 'ram reel estate truneactione)

 Form 039-K knorchant card and third party network traceactIoic)

 Foen I G38 (home mongege htermst), 1090-E (student ban lateral,
1096-7 (tuition)

 Form 1090-C (canceled debt)

 Form 10064 (soquIeltbri or abandonment oiseo.red eropenyj

Use Form W-9 only If you era e U.S. person Qnoluding a resident
ellen), to provide your cored TIN.

If you do not return Form W -O to the requester with a TIN, you might
be subjch to &getup tetthintahg, See 'Met is backup vrithhoklIng,
kit or.

Cat, No.102310 ForinW-904at.10-21318)

EXHIBIT B



DES
GENERAL SERVICES

Certificat'on ID:1245920

Legal Rosiness Name;

Payne Part, Management, Inc.

Doing Rosiness As IDBA) Name 1:

'sync Per: AlanageMent

Doing BurJn as As MIA) Name 2:

Address:

43A60 Ridge Park Dr. N250

CA

Temecula

CA 92590

Pitted or 7114120221O36:11 AM

Twee:11y most current emeillcatIon status go to: httersittem.celeprocure.ca.gov

Office of Small Business & DVBE Services

Email Address:

kpaynegparepestmgrit.com

B USIIICS1 Woe Pegs:

wWW.payneenStrngMt.Com

Dulness Phone Number:

83352712228

B uil:toss Fax Number:

658/2774212

Otoliess Tpos:

SarvIra

CortIllcadon Type Status From To

SD Appemned 77/14/2022. 07/22/202.4

Stay 1r:formed! KEEP YOUR CERTIFICATION PRCFILR UPDATIO1

-LOG IN at Ca:aproguee.cA,gor

Quealonst

gag=ppMAL&OE
CDI OSDS Nein Number:916-375-4910

7073rd Street, 1-403, West Sacramento, CA 95503

EXHIBIT B



CERilFICATION EXPIRATION DATE: January 16, 2023

The Supplier Clearinghouse for the Utility Supplier Diversity Program of the California Public Utilities Commission
hereby certifies that it has audited and verified the eligibility of:

,Payne Pest Management, Inc.

Minority Business Enterprise (MBE)

pursuant to Commission General Order 156, and the terms and conditions stipulated in the Verification Application
Package. This Certificate shall be valid only with the Clearinghouse seal affixed hereto.

Eligibility must be maintained at all times, and renewed within 30 days of any changes in ownership or control. Failure to
comply may result in a denial of eligibility. The Clearinghouse may reconsider certification if it is determined that such
status was obtained by false, misleading or incorrect information. Decertification may occur if any verification criterion
under which eligibility was awarded later becomes invalid due to Commission ruling. The Clearinghouse may request
additional information or conduct on- site visits during the term of verification to verify eligibility.

This certification is valid only for the period that the above firm remains eligibb as determined by the Clearinghouse.
Utility companies may direct inquiries concerning this Certificate to the Clearinghouse at (800) 359-7998 in Los
Angeles.

-1111111F
SUPPLIER CLEARINGHOUSE

CERTIFICATE OF ELIGIBILITY

VON: 10ES0115 DE7ERMINATION DATE: January 16, 2020
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