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SUBJECT

Staff requests the Board of Airport Commissioners approve the award of a three-year contract
with two, two-year renewal options to Orkin Services of California, Inc., for an Integrated Pest
Management Program and to provide pest control services at Los Angeles World Airports, for an
overall amount, not to exceed $7,426,449.00, including option years.

RECOMMENDATIONS

Management RECOMMENDS that the Board of Airport Commissioners:

1.

2.

ADOPT the Staff Report.

DETERMINE that this action is exempt from the California Environmental Quality Act (CEQA)
pursuant to Article Il, Section 2.f of the Los Angeles City CEQA Guidelines.

FIND that the work can be performed more economically or feasibly by an independent
contractor than by City employees.

FURTHER FIND that due to the nature, breadth and scope of services to be provided,
including the Pest Management-related services which are professional, scientific, expert,
technical and/or special services in nature, the use competitive bidding would be impractical
and/or undesirable within the meaning of Administrative Code Section 10.15(a)(10).

. APPROVE the award of a three-year contract, with two, two-year renewal options, to Orkin

Services of California, Inc., for an Integrated Pest Management Program and pest control
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6.

services at Los Angeles World Airports, for an overall amount not to exceed $7,426,449.00,
including option years.

AUTHORIZE the Chief Executive Officer, or designee, to execute the contract after approval
as to form by the City Attorney and approval from the Los Angeles City Council.

DISCUSSION

1.

Purpose

Establishing a contract for an Integrated Pest Management Program (IPMP) at Los Angeles
International Airport (LAX) and Van Nuys Airport (VNY) for an overall amount not to exceed
$7,426,449.00 will keep Los Angeles World Airports (LAWA) facilities free of unwanted
insects, rodents, vermin, and other pests through the use of sustainable practices and
products; keep the work environment safe for employees; and give the traveling public a
healthy and pleasant dining, shopping, and travel experience.

Prior Related Actions/History of Board Actions

* August 2, 2010 — Resolution No. 24191 (DA-4506)
The Board of Airport Commissioners (Board) awarded a three-year contract to Orkin
Services of California, Inc. for pest control services for specific portions of LAX for a total
amount not to exceed $120,000. The three-year term began September 20, 2010, and
expired on September 19, 2013.

+ September 18, 2013 — Outline Agreement No. 4600005934
Staff executed a three-year contract with Stafford Environmental Services, Inc. dba
Innovative Pest Solutions for pest control services for specific portions of LAX for a total
amount not to exceed $210,000. This contract expired on September 17, 2016.

+ August 20, 2015 — Resolution No. 25769 (DA-5013)
The Board awarded a three-year contract with two, two-year renewal options to Orkin
Services of California, Inc. for Integrated Pest Management Services at LAX for an overall
cost not to exceed $5,250,000 including option years. After electing to use both renewal
options , this contract will expire on October 4, 2022.

Background

The Integrated Pest Management Program (IPMP) is a process for achieving 24/7, on-site,
long-term, sustainable, and environmentally-sound pest suppression and prevention through
a variety of technological and management practices. The IPMP has been in place at LAX
since 2010, and it has been successful in keeping the pest population at LAX under control.
The basic principles of the IPMP include the use of preventive and suppression practices that
effectively manage pests in ways that pose the least hazard to health and the environment.

Current Action/Rationale

Los Angeles World Airports staff requests this contract to maintain the LAX Integrated Pest
Management Program and expand the program to include VNY. This would make the IPMP
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inclusive of all LAWA staff-occupied property and approximately 15 million plus square feet of
concessionaire and airline-leased property. The IPMP will develop plans specific to LAX and
VNY and deploy tactical services that include, but are not limited to:

» Developing an integrated pest management program responsive to the needs of LAX and
VNY and providing reports to LAWA'’s contract administrator,

Inventorying all facilities that require treatment and pest control,

Assessing the needs of the facilities and the compliance requirements,

Applying best of industry standard treatments and pest control services and solutions,
Providing training for customers on best practices for pest-free work spaces,

» Providing scheduled and on-call inspections and treatment, and

» Responding to requests to address individual situations.

. Selection Process

On June 15, 2022, LAWA staff posted the Integrated Pest Management Request for Proposals
(RFP) on the City of Los Angeles Regional Alliance Marketplace for Procurement
(www.rampla.org) website. The LAWA Strategic Sourcing Division set the Small Business
Enterprise (SBE) program subcontracting participation level at 5 percent. Los Angeles World
Airports staff held a mandatory pre-proposal meeting on June 28, 2022, and RFP responses
were due July 22, 2022,

Of the 22 companies that viewed this RFP, five companies attended the meeting. By the RFP
due date, LAWA had received three proposals from the following firms: Integrated Pest
Control Management, Inc.; Pestmaster Services, L.P.; and Orkin Services of California, Inc.
The proposals were reviewed by a three-member evaluation panel consisting of senior-level
staff using the following criteria:

1 Experience of the Proposer as a company, including past 25
performance of the company on contracts of similar size
and scope, in particular at large airports

2 Experience and Qualifications of Personnel on the 15
Proposer's Team

3 Demonstrated Understanding of the Scope of Work as 15
detailed in Section 1.3 of the RFP

4 Inclusivity 10
Proposed level of fees, including labor, materials, 35
equipment, and administrative costs
Total Points 100

The evaluation panel determined that the proposal submitted by Integrated Pest Control
Management, Inc. was non-responsive, because the company did not submit a required bid
bond with their proposal.

After the proposals were reviewed, the evaluation panel conducted interviews with the two
remaining proposers on August 17, 2022.
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At the conclusion of the interviews, the evaluation panel ranked the proposals as follows:

1. Orkin Services of California, Inc.
2. Pestmaster Services, L.P.

Orkin committed to an environmentally conscious approach in developing the IPMP for
LAWA e Orkin has a Stewardship Group that is a team of coworkers from across the country
who review Orkin practices and initiatives to monitor and maintain their responsible
environmental stewardship. Orkin also partners with the Association for Healthcare
Environment (AHE) to promote more effective and environmentally responsible pest control
practices for highly-populated settings.

Orkin provides similar services for Knotts Berry Farm, Buena Park, California; Jet Propulsion
Labs, Pasadena, California; Sacramento County International Executive & Maher Airport;
Brigham Young University, Provo Utah; and LAX. During the current LAX contract, Orkin
has maintained a 5.38% SBE commitment.

Fiscal Impact

The costs related to this contract will be recovered through landing fees and/or terminal rates
and charges. The most recent contract for Integrated Pest Management was a three-year
contract with two, two-year renewal options, for a not-to-exceed amount of $5,250,000.00.
LAWA elected to use both renewal options and will have used approximately 92 percent of
the contract authority when the contract expires on October 4, 2022. The increased amount
of the proposed contract ($7,426,449.00) is due primarily to the addition of VNY along with
several new terminals at LAX.

7. Alternatives Considered

+ Take No Action
Without an existing contract for IPMP services staff's ability to effectively control insects,
rodents and other animals would be negatively impacted, thus reducing the quality of
sanitation associated with the structures and facilities at LAX. The LAX guest experience
could be diminished due to guests experiencing less than optimal sanitary conditions.

APPROPRIATIONS

Funds for this contract are available in the Fiscal Year 2022-23 Los Angeles World Airports
Operating Budget in LAX Cost Center 1150171 — Facilities Management Coordination Unit
(FMCU), Commitment Item 520 — Contractual Services. Funding for subsequent years will be
requested as part of the annual budget process.

STANDARD PROVISIONS

1.

This item, as a continuing administrative, maintenance and personnel-related activity, is
exempt from California Environmental Quality Act (CEQA) requirements pursuant to Article I,
Section 2.f of the Los Angeles City CEQA Guidelines.

The proposed document(s) is/are subject to approval as to form by the City Attorney.
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10.

11.

12.

13.

14.

15.

16.

Actions taken on this item by the Board of Airport Commissioners will become final pursuant
to the provisions of Los Angeles City Charter Section 373.

Orkin Services of California, Inc. will comply with the provisions of the Living Wage Ordinance.

Strategic Souricing has reviewed this action (File No. 10078) and established mandatory
goals of 5% SBE. Orkin Services of California, Inc. committed to 5% SBE.

Orkin Services of California, Inc. will comply with the provisions of the Affirmative Action
Program.

Orkin Services of California, Inc. has been assigned Business Tax Registration Certificate No.
0000424982-0014-6.

Orkin Services of California, Inc. will comply with the provisions of the Child Support
Obligations Ordinance.

Orkin Services of California, Inc. has approved insurance documents, in the terms and
amounts required, on file with the Los Angeles World Airports.

Pursuant to Charter Section 1022, staff determined the work specified on the proposed
contract can be performed more feasibly or economically by an Independent Contractor than
by City employees.

Orkin Services of California, Inc. has submitted the Contractor Responsibility Program
Questionnaire and Pledge of Compliance and will comply with the provisions of the Contractor
Responsibility Program.

Orkin Services of California, Inc. has been determined by Public Works, Office of Contract
Compliance, to be in full compliance with the provisions of the Equal Benefits Ordinance.

Orkin Services of California, Inc. will be required to comply with the provisions of the First
Source Hiring Program for all non-trade LAX Airport jobs.

Orkin Services of California, Inc. has submitted the Bidder Contributions CEC Form 55 and
will comply with its provisions.

Orkin Services of California, Inc. has submitted the MLO CEC Form 50 and will comply with
its provisions.

Orkin Services of California, Inc. has submitted the Iran Contracting Act and will comply with
its provisions.
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CONTRACT BETWEEN THE
CITY OF LOS ANGELES AND ORKIN SERVICES OF
CALIFORNIA, INC. FOR PEST MANAGEMENT PROGRAM
SERVICES AT LOS ANGELES INTERNATIONAL
AND VAN NUYS AIRPORTS

THIS CONTRACT, made and entered into this ___ day of , 2022 (“Effective
Date") at Los Angeles, California by and between the CITY OF LOS ANGELES, a municipal
corporation and charter city (hereinafter referenced to as "City"), acting by order of and through
its Board of Airport Commissioners (hereinafter referred to as "Board") of the Depariment of
Airports (hereinafter referred to as "Department” and also known as Los Angeles World Airports
or "LAWA"), and ORKIN SERVICES OF CALIFORNIA, INC., a Delaware corporation, dba
ORKIN PEST CONTROL, with its principal local place of business located in Los Angeles,
California (hereinafter referred to as “CONTRACTOR").

RECITALS

WHEREAS, LAWA issued a Request for Proposals (“RFP”) for an Integrated Pcst
Management Program for Los Angeles World Airports; and

WHEREAS, LAWA subsequently issued six addenda to said RFP; and

WHEREAS, a copy of the RFP (but minus the six addenda and the RFP’s samplc draft
contract) is attached as Bxhibit A; and

WHEREAS, Contractor submitted a proposal and Contractor’s Proposal was rated the
highest; and

WHEREAS, a copy of the Coniractor’s Proposal is attached as Exhibit B. (Thc content
of Addenda 1 through 6, originally contained in the RFP, have been added to Exhibit B. The
“Financials” of the Proposal, while still considered as part of Contractor’s Proposal and a term of
the Contract, due to its size for convenience purposes has not been attached within Exhibit B.)

WHUHEREAS, the terms and provisions of Exhibits A and B are incorporated by rcferénce
into this Contract.

NOW THEREFORE, that for and in consideration of the covenants and conditions
hereinafter contained to be kept and performed by thc respective parties, IT IS AGREED AS
FOLLOWS:

Section 1.0  Definitions, It is understood that when the following words and phrases are
used herein, each shall have the meaning set forth opposite the same:

BOARD: The Board of Airport Commissioners of the City of Los Angeles
DEPARTMENT,
LAWA, OR CITY: The Department of Airports of the City of Los Angeles
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CHIEF

EXECUTIVE Chief Executive Officer of the Department of Airports, or his/her
OFFICER: authorized designee

CONTRACTOR: Orkin Services of California, Inc., dba Orkin Pest Control
PROJECT: Integrated Pest Management Program

Section 2.0 Term of Contract.

2.1  Theterm of this Contract shall commence on the Effective Date and shall cxpire no
later than three (3) years thereafter, unless earlier terminated pursuant to the terms of this Contract.
Notwithstanding the foregoing, City shall havc at the sole discretion of the Chief Executive
Officer, two (2) two-year options to exlend the term of this Contract for a maximum total period
not to exceed seven (7) years. In order to be effective, City's exercise of such option(s) by the Chief
Executive Officer shall be in writing,

Section 3.0 ices to /Proy ' I

3.1  Contractor shall perform the services set forth in Exhibits A and B and as requested
by LAWA.

Section 4.0  Pavment of Contractor,

4.1  For services performed to the satisfaction of LAWA and in compliance with this
Contract, including all the provisions of this Scction 4, Contractor will be paid at the rates set forth
in Contractor’s Proposal.

42  Contractor shall submit separate monthly requests for payment for products and
equipment provided and for services completed during the billing period. Each request for payment
shall contain a cumulative total of all billings and shall identify the billing applicable to each task
of Contractor’s scrvices, the identity of the persons who performed those tasks, the billing rates,
the total number of hours worked, in the billing, monthly and the total number of hours authorized.

43  City shall not be required to make payments for work not yet performed, nor for
work deemed unsatisfactory by City. The parties agree that the Chief Executive Officer shall make
the final determination as to when Consultant's services, or any part thereof, have been
satisfactorily performed or completed to justify release of any given payment to Consultant
under this Coniract.

4.4  City rcserves the right to request the use of specific billing templates supplied by
LAWA and any additional substantiation regarding any request for payment if the Chief Executive
Officer considers such additional substantiation to be in the best interests of City. City will process
each request for payment, following City's normal procedure, upon approval of the request for
payment by the Chicf Executive Officer. In no event may the amount payable under this Contract
exceed the sum of Seven Million, Four Hundred Twenty-Six Thousand, Four Hundred and Forty-
Nine Dollars ($7,426,449.00).
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4.5  All invoices submitted pursuant to this Contract shall be certified by a duly
authorized and knowledgeable officer of Contractor in a statement containing the following:

“I certify, under penalty of perjury, under the laws of the State of California, that to the
best of my knowledge and belief, the above bill/invoice is just, true, and correct according to the
terms of this Contract, and that payment therctfore has not been received.”

4.6  Contractor shall perform a thorough Quality Assurance/Quality Control of each
invoice prior to submitting the same to LAWA. Any errors discovered in the Contraclor’s
invoicing will be brought to the Contractor’s attention during the review ¢ycle and the Contractor
will be given a short time frame to approximately 2-3 days to correct any issues or provide
adequate level of support documentation in order to keep the invoice in process. Should the
correction not be made in the time specified, the charges will be removed, and the invoices not
paid. Should the charges be supported after the deadline they may be resubmitted in the next
invoice for consideration; however, if deemed in error or unallowable a sccond time, the charges
cannot be billed again.

4.7  Unlcss otherwise specifically directed by the Chief Exccutive Officer, Contractor
shall submit all pertinent timesheets for itself, and for all subcontractors, that relate to each of its
submitted invoices. Contractor shall also maintain, in a form subject to audit, and in accordance
with generally accepted accounting principles, backup documentation to support all entries in each
submitted billing statement. Such documentation shall be readily made available to the City, and
to ils duly authorized representatives, upon request by the Chicf Executive Officer.

4.8  City, the Federal Aviation Administration (FAA), the Comptroller General of the
Unitcd States, or any of their duly authorized representatives, shall havc access to any books,
documents, papers, and records, of Contractor, and/or of subcontractors, which are directly
pertinent to this Contractor, for the purpose of making audits, cxaminations, excerpts and
transcriptions. Contractor shall maintain "rccords", including, but not limited to, books,
documents, accounting procedures and practices, and other data, regardless of type and regardless
of whether such items are in written form, in the form of computer data, or in any other form,
sufficient to properly reflect all cost claimed to have been incurred under this Contract. Contractor
shall make available to the City dnd-to thc Comptroller General, upon request and within a
reasonable time, such records, materials and other evidence described hercin for examination, audit
or reproduction. Such records related to this Contract work shall be maintained and made available
by Contractor for three (3) ycars after final payment on, final termination settlement of, or final
dispute resolution of, this Contract, whichever is later. Contractor shall include, in any and all
subcontractor agreements under this Contract a provision setting forth the record retention
‘requirements specified in this paragraph. '

4.9  Contractor shall comply with all applicable laws, rules, regulations, and shall hold
all neccssary consultations and conferences with personnel of any and all city, county, state, or
federal agencies, as applicable, which may have jurisdiction over, or be concerned with, eclements
of the work to be performed by Contractor under this Contract.

4.10 LAWA shall, upon receipt and following approval of each payment request, remit
to Contractor, at the address specified in this Contract, the appropriate amount.
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4.11 Contractor, or subcontractor thereof, shall pay to any subcontractor, not later than
seven (7) days after receipt of each payment from LAWA, the respective amounts allowed the
Contractor on account of the work performed by the subcontractor, to the extent of each
subcontractor’s interest therein. In the event that there is a good faith dispute over all or any portion
of the amount due on a payment from the Contractor or subcontractor to a subcontractor, the
Contractor or subcontractor may withhold no more than one hundred fifty percent (150%) of the
disputed amount. Contractor shall include this provision in all subcontracts.

4.12  If a necessary change causes an increase in the scope of work or services to be
performed by Contractor pursuant {o this Contract, then the parties hercto shall first agree upon
additional compensation, if any, to be paid to Contractor therefore, and this Contract shall be
amended, in writing, prior to the performance by Contractor of said increased work or service.

Section 5.0 Insurance,

5.1  Contractor shall procure at its expense, and keep in effect at all times during the
term of this Contract, the types and amounts of insurance specified on the Insurance Requirements
for Los Angeles World Airports pages contained in Exhibit A. The specified insurance shall also,
either by provisions in the policies, by LAWA's own cndorsement form or by other endorsement
attached to such policies, include and insure City, its Department of Airports, its Board and all of
Cily's officers, employees, and agents, their successors and assigns, as additional insureds, against
the areas of risk described in Exhibit A, hercof with respect to Contractor’s acts or omissions in
its operations, use, and occupancy of all Airports owned and/or operated by Department
(hereinafter collectively referred to as "Airport") or other related functions performed by or on
behalf of Contractor in, on or about Airport.

52  Each specified insurance policy (other than Workers' Compensation and
Employers' Liability and firc and extended coverages) shall contain a Severability of Interest
(Cross Liability) clause which states, "It is agreed that the insurance afforded by this policy shall
apply separately to each insurcd against whom claim is made or suit is brought except with respect
to the limits of the company's liability", and a Contractual Endorscment which shall state, "Such
insurance as is afforded by this policy shall also apply to liability assumed by the insured under
this Contract with the City of Los Angeles".

53 Al such insurance shall be primary and noncontributing with any other insurance
held by the Department where liability arises out of or results from the acts or omissions of
Contractor, its agents, cmployees, officers, assigns, or any person or entity acting for or on behalf
of Contractor. Such policies may provide for reasonable deductibles and/or retentions acceptable
lo the Chicf Exccutive Officer based upon the nature of Contractor’s operations and the type of
insurance involved. '

5.4  City shall have no liability for any premiums charged for such coverage(s). The
inclusion of City, its Department, Board and all of City's officers, employees, and agcnts, their
successors and assigns, as insured is not intended to, and shall not, make them, or any of them, a
partoer or joint venturer with Contractor in Contractor’s operations at Airport. In the event
Contractor fails to furnish City evidence of insurance and maintain the insurance as required, City,
upon ten (10) days prior written notice to comply, may (but shall not be required to) procure such

4

Orkin Pest Mgmt. 2022
#9244474



insurance at the cost and expense of Contractor, and Contractor agrees 1o promptly reimburse City
for the cost thereof plus fiftcen percent (15%) for administrative overhead. Payment shall be made
within thirty (30) days of invoice date.

55 At least ten (10) days prior to thc cxpiration date of the above policics,
documentation showing that the insurance coverage has been renewed or extended shall be filed
with City. If such coverage is cunceled or reduced, Contractor shall, within fifleen (15) days of
such cancellation of coverage, file with City evidence that the required insurance has been
reinstated or provided through another insurance company or companics.

5.6  Contractor shall provide proof of all spccified insurance and related requirements
to City cither by production of the actual insurance policy(ies), by use of City's own endorsement
form(s), by broker's letter acceptable to the Chicf Exccutive Officer in both form and content in
the case of foreign insurance syndicates, or by other written evidence of insurance acceptable to
the Chief Executive Officer. The documents evidencing all spccificd coverages shall be filed with
City in duplicate and shall be procured and approved in strict accordance with the provisions in
§§11.47 through 11.56 of City's Administrative Code prior to Contractor commencing work under
this Contract. The documents shall contain the applicable policy number, the inclusive dates of
policy coverage’s, and the insurance carrier's name, shall bear an original signature of an
authorized representative of said carrier, and shall provide that such insurance shall not be subject
to canccllation, rcduction in coverage, or nonrenewal except after written notice by certitied mail,
return receipt requested, to the City Attorney of the City of Los Angeles at least thirty (30) days
prior to the effectivc datc thereof. City reserves the right 10 have submitted to it, ipon request, all
pertinent information about the agent and carrier providing such insurance.

5.7  City and Contractor agrce that the insurance policy limits specified herein shall be
reviewed for adequacy annually throughout the term of this Contract by the Chief Executive
Officer who may, thereafter, require Contractor, on thirty (30) days prior, written notice, to adjust
the amounts of insurance coverage to whatever reasonable amount said Chief Executive Officer
deems to be adequate.

Section 6.0  City Held Harmless,

6.1  Except for the active negligence or willful misconduct of City, Contractor shall, to
the fullest extent permitted by law, defend (with counsel satisfactory to City), indemnify and hold
harmless City and any and all of its boards, commissioners, officers, directors, agents, employees,
assigns and successors in interest (collectively "City Dcfendants") from and against any and all
allegations, suits, claims, causes of action, liability, losses, damagcs, demands or expenses
(including, but not limited to, attorney's fecs and costs of litigation) (collectively "Claims™),
prosecuted by anyone for: (a) injury to, or death of, any person(s) (including Contractor and/or
Contractor’s agents or employees); (b) damage to, or destruction of, any property (including
property of Contractor and/or Contractor’s agents or employees), of any typc or sort, which arises
out of, relates to or is connected with this Contract or the act or omission of Contractor, whether
or not contributed to by any act or omission of City; and/or (c) injury to, or death of, any person(s)
(including Contractor and/or Contractor’s agents or employees) and/or damage to, or destruction
of, any property (including property of Contractor and/or Contractor’s agents or employees), of
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any type or sort which in any way relates to or is connected to pesticides used by Contractor,
whether or not contributed to by any act or omission of City.

6.2  Inaddition, Contractor agrees to protect, defend (with counsel satisfactory to City),
indemnify, keep and hold harmless City Defendants, from and against any and all Claims arising
out of any threatencd, alleged or actual claim that any end product provided to the City by
Contractor infringes any party’s invention (patentable or not), patent, trademark, service marks,
trade dress, copyright, trade scerct, proprietary right, moral right, privacy, sui generis right, or
other intellectual property rights, including ideas, concepts, themces, processes, methods,
algorithms, other proprietary information or intangible rights (hereinafier referred to collectively
as “Intellectual Property Rights”). Contractor further agrees to, and shall, pay all damages,
settlements, expenses and costs, including costs of investigation, court costs and aitorncy's fees,
and all other costs and damages sustained or incurred by City arising out of, or relating to, the
matters set forth above in this paragraph of the City's "Hold Harmless" agreement. Should
Contractor reasonably believe that (1) any of the Work Products allegedly or actually infringes or
is likely to infringe on any third-party Intellectual Property Rights, or (2) any of the licenses
procured on behalf of the City under this Contract is to expire, to be terminated or enjoined sooner
than the term procured for, Contractor shall immediately notify City of such alleged, actual or
potential infringement or license status. Upon City’s request, Contractor shall, at Contractor’s own
expense:

i) procure for the City the right or license to continue using the intcllectual
property at issue; or

i) replace the intellectual property at issue with a functionally equivalent, non-
infringing product, if practicable.

Exercise of any of the above-mentioned options shall not cause undue business interruptién
to the City or its agents/contractors or diminish the intended benefits and use of thc Work Products
by the City or its agents/contractors under the specifications herein.

6.3  InContractor’s defense of the City Defendants under this Section, including but not
limited to the negotiation, compromise, and settlement of any action, the City shall retain discretion
in and control of the litigation, negotiation, compromise, settlement, and appcals there from, as
required by the Los Angeles City Charter, particularly §§271, 272 and 273 thereof.

6.4 The provisions under this Section shall survive the termination of this Contract,
Rights and remedies available to thc City hereinabove shall survive the termination of this
Contract. Further, the rights and remedies are cumulative of thosc provided for elsewhere in this
Contract and thosc allowed under the laws of the United States, the State of California, and the
City of Los Angeles.

Section 7.0 High Standards.

7.1 Contractor warrants that thc products and services provided to City under this
agreement will conform to high expert, technical and professional standards. In addition, persons
performing services in public areas of LAWA premises shall appear and conduct themselves in a
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professional manner and be discrete, unobtrusive and minimize any disruption to airline, tenant
and/or passenger operations or activities.

Section 8.0 Intellec(ual Property and Data Rights,

8.1 Owmership. Except as provided in Section 8.4, all Work Products originated and
prepared by Contractor (or its subcontractors) under this Contract shall be and remain the property
of the City for its use in any manner it deems appropriatc. Work Products are all works, tangible
or not, created under this Contract for LAWA including, without limitation, documents, material,
data, reports, manuals, specifications, artwork, drawings, sketches, computer programs and
databases, schematics, photographs, vidco and audiovisual recordings, sound recordings, marks,
logos, graphic designs, notes, websites, domain names, inventions, processes, formulas matters
and combinations thereof, and all forms of intellcctual property therein, T'o the extent applicable
under the U.S. Copyright Act, all works created by Contractor under this Contract are work-made-
for-hire created for the sole benefit and ownership of LAWA. Contractor hereby assigns, and
agrees to assign to LAWA, all goodwill, copyrights and trademarks in all Work Products
originated and prepared by Consultant under this Contract. Contractor further agrees to execute
any documents necessary for LAWA to perfect, memorialize, or record LAWA's ownership of
rights provided herein. This paragraph shall survive the expiration or termination of this Contract.

8.2  Obligations on Sub-contractor. Any sub-contract entered into by Coniractor
relating to this Contract, to the extent allowed hereunder, shall include a like provision (on City's
ownership in work products) for work to be performed under this Contract to contractually bind
or otherwise oblige its sub-contractors performing work under this Contract such that LAWA's
ownership rights of all Work Products are preserved and protected as intended herein, Failurc of
Consultant to comply with this requircment or to obtain the compliance of its sub-contractors with
such obligations shall subject Contractor to all remedies allowed under law and termination of this
Contract.

83  Information or Data Received. Any and all information or data received or
produced during the course of this Contract is to be used for the sole purpose of the scope for work
for this Contract and for the benefit of LAWA.

84  No Transfer of Pre-Existing Intcllectual Property. Nothing herein may be
construed to transfer to LAWA any .ownership, intcrest or right in any of the Contractor’s

intellectual property, trade secrets or know-how that is pre-existing before the commencement of
this Contract or that is derived independent of Contractor’s performance of this Contract.

8.5 _ Non-Infringement Warranty. Contractor hercby represents and warrants that
performance of all obligations under this Contract does not infringe in any way, directly or
contributory, upon any third party's intellectual property rights, including, without limitation,
patents, copyrights, trademarks, trade secrets, right of publicity and proprietary information. This
section shall survive expiration or termination of this Contract.

8.6 Indemnification of Third-Party Intellectual Property Infringement Claims. In
addition to its obligations elsewhere in this Contract, Contractor will defend (with counsel
satisfactory to City) at its sole expense and hold harmless in any infringement claim, demand,
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proceeding, suit or action ("Action"” hereinafter), LAWA, its board, commissioners, officers,
directors, agents, employees, or affiliates ("City Defendants") for any infringement or violation,
actual or alleged, direct or contributory, intentional or otherwise, of any intellectual property rights,
including patents, copyrights, trade secrets, trademarks, service marks, ideas, concepts, themes,
methods, algorithms and other proprietary information or rights (collectively "Intellectual Property
rights" hereinafter), (1) on or in any design, medium, matter, plant, article, process, mcthod,
application, equipment, device, instrumentation, software, hardware, or firmware used by the
Contractor or subcontractors in performing the work under this Contract; or (2) as a result of the
City's actual or intended use of any Work Product furnished by Contractor and/or Sub-Contractor
under the Contract. Consultant also shall indemnify LAWA against any loss, cost, expense,
liability, and damages awarded against LAWA or settlement as a consequence of such Aclion.

8.7  In Contractor’s defense of the City Defendants, negotiation, compromise, and
settiement of any such infringement Action, the City shall retain discretion in and control of the
litigation, negotiation, compromise, settlement, and appeals there from, as required by the Los
Angeles City Charter, particularly Article II, §§271, 272 and 273 thereof.

8.8  Where any Work Product furnished by Contractor is in a form of software or
firmwarc (*Vehicle”), and if any part of such Vehicle (a} becomes the subject of an Action, (b} is
adjudicated as infringing a third party's Intellectual Property right, or (¢} has its use enjoined or
license terminated; Contractor shall, with the City's consent, do one of the following immediately.
Contractor shall at its expensc cither:

i) Procure for LAWA the right to continuc using said part of the Vehicle, OR
ii) Replace the Vehicle with a functionally equivalent, non-infringing product.

Exercise of any of the above-mentioned options shall not cause undue business interruption
to LAWA or diminish the intended benefits and use of the Work Product by LAWA under the
specifications herein,

8.9  Rights and remedies available to LAWA hereinabove shall survive the expiration
or other termination of this Contract. Further, the rights and remedies are cumulative of those
provided for elsewhere in this Contract and those allowed under the laws of the United States, the
State of California, and the City of Los Angcles. This Paragraph shall survive the expiration or
other termination of this Contract.

8.10 Contractor’s Trade Secrets. Trade Secrets, as used in this Contract, are defined
in California Government Code §6254.7 apd California Evidence Code §1061(a)(1) and may
include, but are not limited to, any formula, plan, pattern, process, tool, mechanism, compound,
procedure, production data, or compilation of information which is not patented, which is known
only to certain individuals within a commercial concern who are using it to fabricate, produce, or
compound an article of trade or a service having commercial value and which gives its user an
opportunity to obtain a business advantage over competitors who do not know or use it. No Work
Products or deliverables created and delivered to City under this Contract may constitute Trade
Secrets of Consultant.
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8.11  Contractor hereby stipulates that LAWA is not expected to be in possession of any
of Contractor’s Trade Secrets. In the unlikely event that Contractor revealed any of its Trade
Secrets (that is so marked conspicuously on every page) and so notified LAWA in writing that it
has revealed its Trade Scercts to City, then LAWA agrees to notify Contractor of any request made
pursuant to the California Public Records Act, Cal. Gov. Code, §6250 et seq., ("CPRA") or
pursuant to any legal proceeding that includes Contractor’s Trade Secrets. LAWA may disclose
any of Contraclor’s Trade Secrets if Consultant does not object in writing to LAWA after five
calendar days from the notice transmittal datc by the City to Contractor of the CPRA request if
within that time Contractor has not obtained a court order blocking disclosure.

8.12  Unless expressly stated otherwise, for all pre-existing third-party and Contractor’s
intellectual property (if any), including software, required to operatc or usc any Work Product
delivered by Contractor, Contractor hereby grants and will cause others to grant LAWA (including
its agents and consultants) a royalty-paid, irrevocable license to use such pre-existing intellectual
property and software internally by LAWA (including its agenis and consultants).

8.13 LUse of Work Products by Third Parties. Contractor shall not makc available,
provide, or disclose any Work Product to any third party without prior written consent of LAWA.

Section 9.0  Assignment or Transfer Prohibited.

9.1 Contractor shall not, in any manner, directly or indirecily, by operation of law or
otherwise, hypothecate, assign, transfer, or cncumber this Contract, or any portion thereof or any
interest therein, in whole or in part, without the prior, written consent of the Chief Executive
Officer.

9.2  For purposes of this Contract, the terms "transfer" and "assign" shall include, but
not be limited to, the following: (i) if Contractor is a joint venture, a limited liability company, or
a partnership, the transfer of fifty percent (50%) or more of the interest or membership in the joint
venture, the limited liability company, or the partnership; (ii) if Contractor is a corporation, any
cumulative or aggregate sale, transfer, assignment, or hypothecation of fifty percent (50%) or more
of the voting shares of Contractor; (iii) the dissolution by any means of Contractor; and, (iv) a
change in business or corporate structure. Any such transfer, assignment, mortgaging, pledging,
or encumbering of Contractor without the written consent of the Chief Executive Officer is a
" violation of this Contract and shall be voidable at LAWA's option and shall confer no right, title,
or interest in or to this Contract upon the assignee, mortgagee, pledgee, encumbrancer, or other
lien holder, successor, or purchaser.

9.3 When proper consent has been given by the Chief Executive Officer, the provisions
of this Contract shall be binding upon, and shall inurc to the benefit of, the successor(s),
executor(s), administrator(s) and assign(s) of the parties hereto,

Section 10.0 Default and Right of Termination,

10.1 Termination for Conveniecnce, LAWA may terminate this Contract for LAWA's
convenience at any ime by giving Contractor thirty (30) days written notice thereof. Upon receipt
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of said notice, Contractor shall immediately take action not to incur any additional obligations,
cost or expenses, except as may be reasonable and necessary to terminate its activities.

10.2 Termination for Breach. If Contractor fails to perform any of the provisions of
the Contract, the Chief Executive Officer or his or her designec may terminate this Contract by
giving Contractor a Notice of Termination for Breach giving Contractor three (3) days written
notice thereof.

10.3  All finished or unfinished documents and materials produced or procured under this
Contract, including all intellectual property rights thereto, shall become City property upon date
of such termination. Contractor agrees to exccute any documcnts neccssary for the City to perfect,
memorialize, or record City's ownership of rights provided herein. This section shall survive
termination of this Contract,

Section 11.0 Independent Contractor.

11.1  Ttis the intention of the parties that Contractor is an independent contractor and not
an cmployee, agent, joint venturer or pariner of City. Nothing in this Contract shali be interpreted
or construed as creating or establishing the relationship of employer and cmployce between
Contractor and City or between Contractor and any official, agent, or employee of City. Both
parties acknowledge that the Contractor is not an employee of City.

11.2  Contractor shall retain the right to perform services for others during the term of
this Contract unless specificd to the contrary herein or prohibited by conflict of interest or ethics
laws, regulations, or professional rules of conduct.

Section 12.0 Attornevs Fees,

12.t  In any action to enforce the terms of this Agreement, cach party will be responsible
for its own costs and attorncy’s fees.

Section 13.0 Disabled Access

13.1 Contractor shall be solely responsible for fully complying with any and all applicable
present and future rules, regulations, restrictions, ordinances, statutes, laws, and/or orders of any
federal, stale, and/or local governmental entity and/or court regarding disabled access including
any services, programs, improvements or activities provided by Contractor related to its
performance of services under this Contract. Contractor shall be solely responsible for any and all
damages caused by, and/or penaltics levied as the result of, Consultant’s noncompliance. Further,
Contractor agrees to cooperate fully with LAWA in its efforts to comply with the Americans with
Disabilities Act of 1990 and any amendments thereto, or successor statutes.

Section 14.0 Confidentiality of Information.

14.1 All data, documents, records, materials, and other information markcd
“confidential” disclosed, in writing to contractor by LAWA during the term of this Contract are
confidential information ("Confidential Information"), Contractor agrees that both during and after
the term of the Contract, LAWA's Confidential Information shall be considered and kept as private
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and privileged records of LAWA and, except as expressly required by law, will not be divulged,
shared or disclosed to any person, firm, corporation or cnlity except on the prior written
authorization of the LAWA Chief Executive Officer.

14.2  If Contractor is presented with a subpoena or a request by an administrative agency
regarding any Confidential Information which may be in Contractor’s possession by reason of this
Contract, Contractor must immediately give notice to the Chief Executive Officer and to the City
Attorney for the City of Los Angeles, with the understanding that the City will have the opportunity
to contest such process by any means available to it before any Program Data are submitted to any
court, administrative agency, or other third party. Contractor, however, is not obligated to withhold
the delivery beyond the time ordered by the court or administrative agency, unless the subpoena
or request is quashed or the time to produce is otherwise extended.

Section 15.0  Airport Security, Badging and Vehicles.

15.1 This Contract is expressly subject to 49 U.S.C. Chapter 44903, Security, the
provisions of which, and all rules and rcgulations promulgated under it, are incorporated by
reference. Contractor must comply, and must cause its subcontractors, guests, and invitees to
comply with all such rules and regulations as they apply to them, as well as any other applicable
rules and regulations governing the conduct and operation of the City's Airports which may be
promulgated from time to time by the Chief Executive Officer/Board.

15.2 If, in the performance of this Contract, any employee of Contractor or any
subcontractor in the airfield area(s) has: (i) unescorted access or regular escorted access to sccured
areas; or (ii) capability to allow others to have unescorted access to airfield or secured areas, then
that employee is subject to such employment investigations (including the submission of
fingerprints to the City to conduct criminal history record checks) as well as the FAA, the TSA,
and other agencies that the City considers prudent.

15.3  All such individuals who pass the requisite employment investigation will be
required to participate in a security awareness program and will be issued an identification badge
that must be visibly displayed at all times while on the airfield or other secured areas of the
Airport(s). They will further be required to report suspected security violations in accordance with
- rules and regulations promulgated by the Secretary of the United States Department of
Transportation, by the Administrator of the FAA, the Under Secretary of the TSA and the Chief
Exccutive Officcr/Board.

154  Failure to comply with applicable rulcs and regulations may result in administrative
actions or judicial prosecution. Contractor will be solely liable for any fines or penalties imposed
for violation of rule(s) and regulation(s) by its employees and those of its subcontractors, guests,
and invitees.

15.5 All badging requests must be approved in writing by the Chief Executive Officer
and or his/her authorized representative managing this contract.

1
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Section 16.0
Action Program,

16.1 Federal Non-Discrimination Provisions

16.1.1 The Contractor assures that it will comply with pertinent statutes, Executive Orders,
and such rules as are promulgated to assure that no person shall, on the grounds of race, creed,
color, national origin, sex, age, or handicap be excluded from participating in any activity
conducted with or benefiting from Federal assistance. This Provision obligates the Contractor or
its transferce for the period during which Federal assistance is extended to the airport program,
except where Federal assistance is to provide, or is in the form of personal property or real property
or interest therein or structures or improvements thereon. In these cases, the Provision obligates
the party or any transferee for the longer of the following periods: (a) the period during which the
property is used by the sponsor or any transferee for a purpose for which Federal assistance is
extended, or for another purpose involving the provision of similar services or benefits; or (b) the
period during which the airport sponsor or any transferee retains ownership or possession of the
property. This Provision binds Contractor from the proposal solicitation period through the
completion of the contract. All subcontracts awarded under or pursuant to this Contract shall
contain this provision.!

162 Municipal Non-Discrimination Provisions

16.2.1 Non-Discrimination in Usc of Airport. There shall be no discrimination against
or segregation of any person, or group of persons, on account of race, religion, national origin,
ancestry, sex, sexual oricntation, age, physical handicap, marital status, domestic partncr status, or
medical condition in the Contract, transfer, use, occupancy, tenure, or enjoyment of the Airport or
any operations or activitics conducted on the Airport.

_ 16.2.2 Non-Discrimination in Employment. During the term of this Contract, Contractor
agrees and obligates itself in the performance of this Contract not to discriminatc against any
employee or applicant for employment because of the employee’s or applicant's race, religion,
national origin, ancestry, sex, sexual orientation, age, physical handicap, marital status, domestic
partner status, or medical condition. Contractor shall take affirmative action to ensure that
applicants for employment arc treated, during the term of this Contract, without regard to the
aforementioned factors and shall comply with the affirmative action requirements of the Los
Angeles Administrative Code, §10.8, et seq., or any successor ordinances or law concerned with
discrimination.

16.2.3 Equal Employment Practices, Throughout the term of this Contract, Contractor
agrees to comply with §10.8.3 of thc Los Angeles Administrative Code ("Equal Employment
Practices"), including any future amendments thercto, which is incorporated herein by this
reference. By way of specification but not limitation, pursuant to §§10.8.3.E and 10.8.3.F of the
Los Angeles Administrative Code, the failure of Contractor to comply with the Equal Employment
Practices provisions of this Contract may be deemed to be a material breach of this Contract. No

! Pursuant to Section 520 of the Airport and Airway Improvement Act of 1982, LAWA contractors must comply with
general civil rights requirements prohibiting discrimination in employment practices.
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such finding shall be made, or penalties assessed except upon a full and fair hearing after notice
and an opportunity to be heard have been given to Contractor. Upon a finding duly made that
Contractor has failed to comply with the Equal Employment Practices provisions of this Contract,
this Contract may be forthwith terminated, canceled, or suspended.

16.2.4 Affirmative Action Program. Throughout the term of this Contract, Contractor
agrees to comply with §10.8.4 of the Los Angeles Administrative Code ("Affirmative Action
Program"), including any futurc amendments thereto, which is incorporated herein by this
reference. By way of specification but not limitation, pursvant to §§10.8.4. E and 10.8.4.F of the
Los Angcles Administrative Code, the failurc of Contractor to comply with the Affirmative Action
Program provisions of this Contract may be deemed to be a material breach of this Contract. No
such finding shall be made, or penalties assesscd except upon a full and fair hearing after notice
and an opportunity to be heard have been given to Contractor. Upon & finding duly made that
Contractor has failed to comply with the Affirmative Action Program provisions of this Contract,
this Contract may be forthwith terminated, canceled, or suspended.

16.3 All subcontracts awarded under or pursuant to this Contract shall contain similar
provisions, and Consultant shall require each of its subcontractors to complete a like certification
and to submit to Consultant an Affirmative Action Plan acceptable to City.

Section 17.0 Compliance with Los Angeles City Charter §§470(c)(12) and 609(e),

Contractor, subcontractors, and their principals are obligated to fully comply with City of
Los Angcles Charter §§470(c)12) and 609(e) and related ordinances regarding limitations on
campaign contributions and fundraising for certain elected City officials or candidates for elected
City office if the contract is valued at $100,000 or morc and rcquircs approval of a City elected
official. Gifis to elected officials and certain City officials are also limited. Additionally,
Contractor is required to provide and update certain information 16 the City as specified by law.
Any Contractor subject to Charler §470(c)(12) shall include the following notice in any contract
with a subcontractor expected to receive at least $100,000 for performance under this contract:

Notice Regarding Los Angeles Campaign Contribution and Fundraising
Restrictions as provided in Charter §470(c)(12) and related ordinances, you are a
subcontractor on City of Los Angeles Contract No. Pursuant to City Charter §470(c)(12),
subcontractor and its principals are prohibited from making campaign contributions and
fundraising for certain elected City officials or candidates for elected City office for twelve
(12) months after the City contract is signed. The Subcontractor is required to provide to
Contractor names and addresses of the subcontractor's principals and contract information
and shall update that information if it changes during the twelve (12) month time period.
Subcontractor’s information included must be provided to Contractor within five (5)
business days. Failurc to comply may result in termination of contract or any other
available legal remedies including fines. Information about the restrictions may be found
at the City Ethics Commission's website at http://ethics.lacity.org/ or by calling (213) 978-
1960.
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Contractor, subcontractors, and their Principals shall comply with these requirements and
limitations throughout the term of this Contract. Violation of this provision shall entitle the City
to terminate this Contract and pursue any and all legal rcmedics that may be available.

Section 18.0 DMunicipal Lobbying Ordinance,

Contractor shall comply with the disclosure requirements, prohibitions and all of the terms
and provisions of the City of Los Angeles Municipal Lobbying Ordinance, Los Angeles Municipal
Code §48.01, et seq., throughout the term of this Contract,

Section 19.0 Living Wage and Service Contract Worker Retention Requirements.

19.1 Living Wage Ordinance

19.1.1 General Provisions: Living Wage Policy. This Contract is subject to the Living
Wage Ordinance ("LWO") (§10.37, ct scq., of the Los Angeles Administrative Code), which is
incorporated herein by this reference. The LWO requires that, unless specific exemptions apply,
any cmployecs of scrvice contractors who render scrvices that involve an expenditurc in cxcess of
Twenty Five Thousand Dollar (3$25,000) and a contract term of at least three (3) months are
covered by the LWO if any of the following applics: (1) at least some of the services are rendered
by employees whose work site is on property owned by the City, (2) the services could feasibly be
performed by City of Los Angeles employees if the awarding authority had the requisite financial
and staffing resources, or (3) the designated administrative agency of the City of Los Angeles has
determined in writing that coverage would further the proprietary interests of the City of Los
Angeles. Employees covered by the LWO are required 1o be paid not less than a minimum initial
wage rate, as adjusted each year. The LWO also requires that employees be provided with at lcast
twelve (12) compensated days off per year for sick lcave, vacation, or personal necessity at the
employee's request, and at least ten (10) additional days per year of uncompensated time pursuant
to §10.37.2(b). The LWO requires, among other things, that employers to inform employees of
their possible right to the federal Earned Income Tax Credit ("EITC") and to make available the
forms required to secure advance EITC payments from the employer pursuant to §10.37.4.
Contractor shall permit access to work sites for authorized City representatives to review the
operation, payroll, and related documents, and to provide certified copies of the relevant records
upon request by the City. Whether or not subject to the LWO, Contractor shall not retaliate against
any employec claiming non-compliance with the provisions of the LWO, and, in addition, pursuant
to §10.37.6(c), Contractor agrees to comply with federal law prohibiting retaliation for union
organizing.

19.1.2 Living Wage Coverage Determination. An initial determination has been made
that this is a service contract under the LWO, and that it is not exempt from coverage by the LWO.
Determinations as to whether this Contract is a service contract covered by the LWO, or whether
an employer or employee are exempt from coverage under the LWO are not final but are subject
to review and revision as additional facts are examined and/or other interpretations of the law are
considered. In some circumstances, applications for exemption must be reviewed periodically.
City shall notify Contractor in writing about any redetcrmination by City of coverage or exemption
status. To the extent Contractor claims non-coverage or exemption: from the provisions of the
LWO, the burden shall be on Contractor to prove such non-coverage or exemption.
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19.1.3 Compliance; Termination Provisions and Other Remedies: Living Wage
Policy. If Contractor is not initially exempt from the LWO, Consultant shall comply with all of
the provisions of the LWO, including payment to employees at the minimum wage rates, effective
on the Execution Date of this Contract. If Contractor is initially cxempt from the LWO, but later
no longer qualifies for any exemption, Contractor shall, at such time as Contractor is no longer
cxempt, comply with the provisions of the LWO and execute the then currently used Declaration
of Compliance or such other form as the LWO requircs. Undcr the provisions of §10.37.6(c) of
the Los Angeles Administrative Code, violation of the LWO shall constitute a material breach of
this Contract and City shall be entitled to terminatc this Contract and otherwise pursue legal
remedies that may be available, including those set forth in the LWO, if City dctcrmines that
Contractor violated the provisions of the LWO, The procedures and time periods provided in the
LWO are in lieu of the procedures and time periods provided elsewhere in this Contract. Nothing
in this Contract shall be construed to extend the time periods or limit the remedies provided in the
LWO.

Section 20.0 Child Support Orders.

This Contract is subject to §10.10, et scq, of the Los Angeles Administrative Code related
to Child Support Assignment Orders, which is incorporated herein by this reference. Pursuant to
this Section, Contractor (and any subcontractor of Contractor providing services to LAWA under
this Contract) shall (1) fully comply with all State and Federal employment reporting requirements
for Contractor’s or Contractor subcontractor's employees applicable to Child Support Assignment
Orders; (2) certify that the principal owner(s) of consultant and applicable subcontractors are in
compliance with any Wage and Eamings Assignment Orders and Noticcs of Assignment
applicable to them personally; (3) fully comply with all lawfully served Wage and Earnings
Assignment Orders and Notices of Assignment in accordance with California Family Code §5230,
et seq.; and (4) maintain such compliance throughout the term of this Contract, Pursuant to
§10.10(b) of the Los Angeles Adminisirative Code, failure of Contractor or an applicable
subcontraclor to comply with all applicable reporting requirements or to implement lawfully
served Wage and Earnings Assignment Orders and Notices of Assignment or the failure of any
principal owner(s) of Contractor or applicable subcontractors to comply with any Wage and
Earnings Assignment Orders and Notices of Assignment applicable to them personally shall
constitute a default of this Contract subjecting this Contract to termination where such failure shall
continue for more than ninety (90) days afler notice of such failure to Contractor by City (in lien
of any time for cure provided elsewhere in this Contract).

Section 21.0 Contractor Responsibility Program,

During the term of this Contract Consultant shall fully comply with Contractor
Responsibility Program and the LAWA Contractor Responsibility Program Rules and
Regulations. Contractor has submitted its Contractor Responsibility Program Pledge of
Compliance and Response to the Questionnaire.

(a) Contractor shall comply with all applicable Federal, state, and local laws in
the performance of this Contract, including but not limited to, laws regarding health and
safety, labor and employment, wage and hours, and licensing laws which affect employees.
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(b)  Contractor shall notify LAWA within thirty calendar days after receiving
notification that any government agency has initiated an investigation that may result in a
finding that the Contractor is not in compliance with paragraph (a) of this Section.

(c)  Contractor shall notify LAWA within thirty calendar days of all findings by
a government agency or court of competent jurisdiction that Contractor has violated
paragraph (a) of this Section.

(d)  Contractor shall ensure that its subcontractors complete a Pledge of
Compliance attesting under penalty of perjury lo compliance with paragraphs (b) and (c)
of this Section.

(e)  Contractor shall ensure that their subcontractors comply with paragraphs
(b) and (c) of this Section.

The CRP Rules and Regulations are available at http://www.lawa.org.

Section 22.0 Equal Benefits Ordinance,

22.1  Unless otherwise exempt, Contractor shall comply with the applicable provisions
of the Equal Benefits Ordinance ("EBO"), §10.8.2.1 of the Los Angeles Administrative Code
throughout the tcrm of this Contract. Contractor shall not, in any of its operations within the City
of Los Angeles or in other locations owned by the City of Los Angeles, including the Airport,
discriminate in the provision of Non-ERISA Benefits (as defined below) between employees with
domestic partners and employees with spouses, and/or between (he domestic partners and spouses
of such employees, where the domestic partnership has been registered with a govcrnmental entity
pursuant to state or local law authorizing such registration. As used above, the term "Non-ERISA
Benefits" shall mean any and all benefits payable through benefit arrangements generally available
to Contractor’s employees which are neither "employce wcelfarc benefit plans® nor "employee
pension plans”, as those terms are defined in §§3(1) and 3(2) of ERISA. Non-ERISA Bencfits shall
include, but not be limited to, all benefits offered currently or in the future," by Contractor to its
employees, the spouses of its employces or the domestic partners of its employces, that are not
dcfined as "employee welfare benefit plans" or "employee pension benefit plans”, and, which
include any bereavement leave, family and medical leave, and travel discounts provided by
Contractor to its employees, their spouses and 'the domestic partners of employees.

22.2  Contractor agrees to post the following statement in conspicuous places at its place
of business available to employees and applicants for employment:

"During the term of a Contract with the City of Los Angeles, the Contractor will provide
equal benefits to employees with spouscs and its employees with domestic partners. Additional
information about the City of Los Angeles' Equal Benefits Ordinance may be obtained from the
Department of Public Works, Bureau of Contract Administration, Office of Contract Compliance
at (213) 847-6480,"

22.3  The failure of Contractor to comply with the EBO will be deemed to be a material
breach of the Contract by City. If Contractor fails to comply with the EBO, the City may cancel
or terminate the Contract, in whole or in part, and all monies due or to become due under the
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Contract may be retained by the City. The City may also. pursue any and all other remcdies al law
or in equity for any breach. Failure to comply with thc EBO may be used as evidence against
Contractor in actions taken pursuant to the provisions of Los Angeles Administrative Code §10.40,
et seq., Contractor Responsibility Ordinance. If the City determines that Contractor has set up or
used its contracting entity for the purpose of evading the intent of the EBO, the City may terminate
the Contract.

Section 23.0

23.1 Contractor shall comply with all terms and conditions of the First Source Hiring
Program (hereinafter referred to as "FSHP") throughout the term of this Contract.

Section 24.0 Alternative Fuel Vehicle Requirement Program,

24.1 Contractor shall comply with the provisions of the Alternative Fuel Vehicle
Requirement Program, if applicablc, throughout the term of this Contract,

Section 25.0 Business Tax Registraiion

25.1 Contractor represents that it has registered its business with the City Clerk of City
and has obtained, and presently holds, from that Office a Business Tax Registration Certificate, or
a Business Tax Exemption Number, required by City's own Business Tax Ordinance, §21.00, et
seq, of City's Municipal Code). Contractor shall maintain, or obtain as necessary, all such
Certificates required of it under said Ordinance and shall not allow any such Certificate to be
revoked or suspended during the term hercof.

Section 26.0 Environmentally Favorable Operations.

If applicable, Contractor acknowledges for itself and any subcontractors that its operation
of its activities under this Contract will be subject to all Department policics, guidelines, and
requiremenis rcgarding environmentally favorable construction use and/or operations practices
(hereinafter collectively referred to-as “LAWA Policies”) as such LAWA Policies may be
promulgated, revised and amended from time-to-time.

Section 27.0 [ran Confracting Act of 2010,

As per Public Contract Code §§2200-2208, Contractor signed and submitted with its
Proposal an Iran Contracting Act of"2010 Compliance Affidavit. Contractor’s compliance with
the terms of the Iran Contracting Act of 2010 is made a requirement and condition of this Contract.

Section 28.0 Small Business.

28.1 Contractor hereby agree and obligates itsclf to utilize the services of the Small
Business Enterprise (SBE) firms designated in its Proposal and any/all subsequent subcontractors
that are added on the leve] designated in its Proposal (specifically, Five Percent (5%) SBE
Subcontractor level of participation for the required project designated Work).
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28.2  Failure to comply with any of the Program’s requirements shall subject the
Consultant to the “Penalties™ set forth in the Program’s Rules.

28.3  Contractor shall submit, on a monthly basis, together with its invoice for payment
or on its own if no invoice for that month exists, the monthly Subcontractor Utilization Report
and/or data entry into a business enterprise monitoring system sclccted by LAWA listing the SBE
Subcontractors utilized during the reporting period. Contractor shall cooperate with LAWA
personnel in providing such information as shall be requested by LAWA in order to ensure
compliance with the provisions of this section. LAWA will not process or pay Contractor
subsequent invoices if the monthly Subcontract Utilization Report and/or data entry into a business
enterprise monitoring system selected by LAWA are not timcly submitted or if the Contractor falls
to cooperate with LAWA personnel by promptly providing any and all information related io SBE
participation requested by LAWA.

28.4  Failure to comply with any of the terms of this Section (or the terms of this
Contract) shall constitute a material breach of contract.

Section 29.0 Compliance with All Applicable Laws,

29.1 Contractor shall be solely responsible for fully complying with any and all
applicable present and future rules, regulations, restrictions, ordinances, statutes, laws and orders
of any federal, statc, or local government authority.

29.2  Contractor shall be solely responsible for fully complying with any and all
applicable present and future orders, dircctives, or conditions issued, given or imposed by the Chief
Executive Officer which are now in force, or which may be hercafter adopted by the Board of
Airport Commissioners or the Chief Exccutive Officer with respect to the operation of Airport.

29.3  Contractor shal]l be solely responsible for any and all civil or criminal penaltics
assessed as a result of its failure to comply with any of these rules, regulations, restrictions,
restrictions, ordinances, statutes, laws, orders, directives or conditions.

29.4  Contractor shall be solely responsible for insuring that the Services fully comply
with any and all applicable present and future rules, rcgulations, restrictions, ordinances, statutes,
laws or orders of any fedcral, state, or local government authority,

Section 30.0 Miscellaneous Provisions.

30.1 Faii‘ Meaning. The language of this Contract shall be construed according to its
fair meaning, and not strictly for or against either LAWA or Contractor,

30.2 Scction Headings. The Section headings appearing herein are for the convenience
of LAWA and Consultant, and shall not be deemed to govern, limit, modify, or in any manner
affect the scope, meaning, or intent of the provisions of this Contract.

30.3 Void Provisions. If any provision of this Contract is determined to be void by any
court of competent jurisdiction, then such determination shall not affect any other provision of this
Contract, and all such other provisions shall remain in full force and effect.
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304 Two Constructions. It is the intention of the parties hereto that if any provision of
this Contract is capable of two constructions, one of which would render the provision void and
the other of which would- render the provision valid, then the provision shall have the meaning
which renders it valid.

30.5 Laws of California. This Contract shall be construcd and enforced in accordance
with the laws of the State of California and venue shall lie in the Torrance Branch of the California
Supcrior Court.

30.6 Gender. The use of any gender herein shall include all genders, and the use of any
number shall be construed as the singular or the plural, all as the context may require.

30.7 Precedence. In the event of any inconsistency between this Contract and
Contractor’s Proposal/Exhibit B, the inconsistency shall be resolved by giving precedence 1o the
provisions of this Contract.

30.8 Amendments to Ordinances and Codes. The obligation to comply with any
Ordinances and Codes that have been incorporated into this Contract by reference shail extend to
any amendments which may be made to those Ordinances and Codes during the term of this
Contract.

309 Waiver. The waiver by either party of any breach of any term, covenant, or
condition herein conlained shall not be deemed to be a waiver of any other term, covenant, or
condition, or of any subsequent breach of the same term, covenant, or condition.

30.10 Assignment of Anti-Trust Claims. Contractor or agrees that, if requested, it will
assign to the City all rights, title, and interest in and to all causes of action it may have under
Scction 4 of the Clayten Act (15 U.S.C. §15) or under the Cartwright Act (Chapter 2 commencing
with §16700) of the Business and Professions Code), arising from the provision and/or sale of
good, materials, or services by thc Contractor to the City pursuant to this Coniract. Such
assignment shall be made and become effective at the time the City tender’s final payment to the
bidder. If the City rcceives, either through judgment or settlement, 2 monetary recovery for a cause
of action assigned under this Gevernment Code §§4550-4554, the assignor shall be entitled to
receive reimbursement for actual legal costs incurred and may, upon demand, recover from the
City any portion of the recovery, including treble damages, attributable to overcharges that were
paid by the assignor but were not paid by the City as part of the bid price, less the cxpcnses incurred
in obtammg that portion of the recovery.

30.11 Time of Essence. It is understood and agreed that time is of the essence with regard
to Contractor’s performance under this Contract.

30.12 Entire Agrcement., This Contract contains the entire agreement between the
parties hereto and supersedes any and all prior written or oral agreements between them conccrning
the subject matter contained herein. There are no representations, agrecments or understandings,
oral or written, between and among the parties relating to the subject matter contained in this
Contract which are not fully set forth herein. This is an integrated Contract.
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30.13 Electronic Signatures. This Contract may be executed in counterparts, including
counterparts that are manually executed and counterparts that are in the form of electronic
records and are electronically cxccuted. An electronic signature means a signature that is
cxeculed by symbol attached to or logically associate with a record and adopted by a party with
the intent to sign such record, including facsimile or e-mail signatures. All exccuted counterparts
shall constitutc onc agrcement, and each counterpart shall be deemed an original. The parties
hereby acknowledge and agree that electronic records and electronic signatures, as well as
facsimile signatures, may be used in connection with the execution of this Contract and
electronic signatures, facsimile signatures or signaturcs transmitted by electronic mail in so-
called PDF format shall be legal and binding and shall have the same full force and cffect as if a
papcr original of this Contract had been delivered that had been signed using a handwritten
signature. All parties to this Contract (i) agrce that an electronic signature, whether digital or
cnerypted, of a party to this Contract is intended to authenticate this writing and to have the same
force and effect as a manual signature; (ii) intended to be bound by the signatures (whether
original, faxed, or electronic) on any document sent or delivered by facsimile or electronic mail
or other electronic means; (iii) are aware that the other party(ies) will rely on such signatures;
and, (iv) hereby waive any defenses to the enforcement of the terms of this Contract based on the
foregoing forms of signature. If this Contract has been executed by electronic signature, all
parties executing this document are expressly consenting, under the United States Federal
Electronic Signaturcs in Global and National Commerce Act of 2000 (“E-SIGN™) and the
California Uniform Elcctronic Transactions Act (“UETA”) (California Civil Code §1633.1 et
seq.), that a signaturc by tax, e-mail, or other electronic means shall constitute an Electronic
Signature to an Electronic Record under both E-SIGN and UETA with respect to this specific
transaction.

Section 31.0 Notices,

31.1 Notice to City, Writtennotices to City hereunder, with a copy to the City Attorney
of the City of Los Angeles, shall be given by registered or certified mail, postage prepaid, and
addressed to: :

Department of Airports Office of City Attorney

1 World Way 1 World Way

Post Office Box 92216 Post Office Box 92216

Los Angeles, CA 90009-2216 Los Angeles, CA 90009-2216

_ or to such other address as City may designate by written notice to Contractor.

31.2  Notice to Contractor. Written notices to Contractor hereunder, shall be given by
registered or certified mail, postage prepaid, and addressed to:

Orkin Services of California, Inc.
1053 Crenshaw Boulevard
Los Angeles, California 90019

or to such other address as Contractor may designate by writicn notice to City. Notice may, at
LAWA’s option, be given be e-mail to: tbarr@orkin.com.
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313 The execution of any such notice by the Chief Executive Officer shall be as
effective as to Contractor as if it were executed by the Board, or by Resolution or Order of said
Board, and Contractor shall not question the authority of the Chiel Executive Officer or the
designee to execute any such notice.

31.4  All such notices, except as otherwise provided herein, may ecither be delivered
personally to Chief Executive Officer with a copy to the Office of the City Attorney, Airport
Division, in the one case, or to Contractor in the other case, may be deposited in the United States
mail, properly addressed as aforesaid with postage fully prepaid by certified or registered mail,
return receipt requested, and shall be effective five (5) days after deposit in the mail. Notice to
Contractor may, at LAWA’s option, also be given by email and/or fax. Email and/or faxes to
Contractor shall be effective one business day after the day of transmission. Notice may also, at
LAWA’s option, be delivered by a nationally recognized overnight commercial courier service
that requires the recipient's signature for delivery and shall be effective (1) business day after
dclivery by such courier.
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IN WITNESS WHEREOF, City has ¢aused this Confract 10 be executed on its behdlf
by the Chief Executive Officer and Contractor has caused tho same to be executed by.its duly
authorized officers, all as of the day and year first hereinabove written.

APPRQVED AS TO FORM:
Michael N. Feuer,
City Attomey

Date:

By: | -
Deputy City Attorney

REVIEWED:

By

Déeputy Executive Director
Chief Financial Officer
Department of An-ports

Signaturs (Secretary)
Patrlcla Smith

Print Name
Secretary

Prant Title

Ofkin Pest Mgm¢: 2032
#9744474

CITY OF LOS ANGELES

By.
Chief Executive Officer
Department of Airports

ORKIN SERVICES OF CALIFORNIA,
INC-

7 ¥

Signature

reeman Ellodtk
Print. Name

(Orlein Usa rresident
Print Title

=
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LAWA | LAX VNY

REQUEST FOR PROPOSALS

FOR

Integrated Pest Management Program
FOR

Los Angeles World Airports (LAWA)

The Clty of Los Angeles Department of Airports Intends to award one contract to
a professlonal structural pest control company experienced with Integrated Pest

Management Programs.
. Release Date

Due Date

Pre-proposal conference
(MANDATORY)

Failure to participate in the
pre-proposal conference and
or sign required addenda will
result In Proposer
disqualification.

Deadline to submit all questions

RFP Admlnlstrator'

Wedneéday, June 15, 2022

Friday, July 22, 2022
14:5¢ PM - Paclfic Daylight Time

Tuesday, June 28, 2022
9:00 AM ~ Pacific Dayllght Time
Virtual Meeting

" Friday, July 1, 2022

3:00 PM - Paclfic Daylight Time
asolorzano? @lawa.crg

Gary Abel and Allan Solérzano
Los Angeles World Alrports
Operations & Malntenance Group

gabel@lawa.org
asolorzano2@lawa,orq

HNote: Al communications regarding this Request for Propesals shall be directed in writing to the RFP Adminklrator listed above, Writien
commun ications may be made threugh emall, U.S. meil, or defivery service, Any propasée cotrenunicating with Los Angeles World Alrports staff
athar than the RFP Adminksirator may be disquelified, and thelr proposal daclared non-resgonsive.
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Request for Proposals for Integrated Pest Management Program

SECTION 1: THE OPPORTUNITY

1.1. dbjéctive

Through this Request for Proposals (RFP), The City of Los Angeles, a municipal
corporation and charter city, acting through its Department of Airports, also known as
Los Angeles World Alrports or "LAWA”, seeks to award one contract to a professional
pest control company providing professional, expert, and/or spacial services to develop,
Implement and manage an all-inclusive Integrated Pest Management (IPM) program for
alt Los Angeles International Airport (LAX) and Van Nuys Almport (VNY) facilities for a
term of three (3) years with LAWA having at Its sole discretion two 2-year options to
extend the term of the contract for a maximum total period not to exceed seven (7)

years,

IPM is a process for achieving long-term, sustainable, and environmentally-sound pest
suppression and prevention through the use of a wide variety of technological and
management practices. The basic principle of IPM is to use preventive and pest
suppression practices that effectively manage and pose the least hazard to human
health and environment.

IPM Is a decision-making process that takes into account the wide spectrum of pest
problems and the people involved. IPM methods equip members of the IPM Team to
design flexible, site-specific pest management plans scaled to the severity of the
problem, the level of resources available, and the varied configurations of LAX and
VNY structures. ' .

The selected company will be available 24 hours a day and 7 days a week, but if not on
slte for one or more shifts due to staff regular days off, vacation, or ifiness, response
time must be within 2 hours from time of the call.

LAWA locations may require access to secured areas. Pest control employees must be
cleared through fingerprinting and badged through LAWA's Airport Police Division,
Security Credentialing Office. The qualified company must maintain an authorized signer's
approved status during the term of this contract.

LAWA will provide the necessary space for personnel and materials with the following
conditions: : - -

« The Contractor shall furnish and maintain in good condition all equipment required
for the propsr execution and inspection of Contract work. Faclilities provided for
Contractor use will be maintained in a manner to keep those facilities In proper
working condition at afl times.

s Telecommunications & Internet The Contractor shall arrange for the installation, at its
expense, of private outside business phones, computers, wi-fi, and internet access.
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Request for Propesals for Integrated Pest Management Program

» ltems to Be Supplied By City. City property shall remain the property of the City in all
respects. Upon award of contract to winning Contractor, a list will be created that
contains the property that LAWA will supply. Within ten (10) working days, upon
request of Chief Executive Officer, or a representative, the Contractor shall render an
accounting of all City properfy, An accounting shall also be submitted at the
termination or explration of Contract period of performance

« The Contractor shall take all reasonable precautions, as diracted by Contract
Administrator, or in the absence of such direction, in accordance with sound

industrial practices, to safeguard and protect City property,

+ Clty property shall be used only in direct operation of providing Contract services and
shall not be used in any manner for any personal advantage, business gain, or other
personal endeavor by the Contractor or the Contractor's employees.

« The following items will be furnished by City:
City will furnish space, Including locker rooms, commensurate with the Contractor's
personnel and operational requirements. (Equipment such as clothes lockers, tables,
benches, chairs, etc., will not be provided by City). Space will also be assigned to the
Contractor for the storage of an inventory of its bulk supplies, replacement parts,
tools, and equipment, which it will use In the performance of work undar Contract.
These spaces shall be kept neat and clean at all times and retumed to the City at the
expiration or termination of Contract in reasonably the same condition they were in at
the time of entering into the contract. City will not be responsible in any way for
damage or loss to the contractor's stored supplies, material, replacement parts, tools,

or equipment,
" The Contractor Shall Adequately Prevent, Suppress and Eradicate when required the
Following Pests

Service shall include, but not limited to: feral animals including cats, rodents, and ALL
insects (including but not limited to cockroaches, ants, termites*, silverfish, earwigs,
spiders, weevils, crickets, fleas, gnats, bees, wasps, yellow jackets and hornets), birds
(including but not limited to pigeons and seagulls), reptiles, and amphibians.

*When conditions require the eradication of pests, including from regular inspection
and.recommendations by the Contractor, ail work must be approved by the Contract
Administrator and billed as a single service at an hourly rate as listed in the Cost
Proposal. If the Contractor does not perform the needed eradication, a sub-contractor
may be listed to perform the related work. Sub-contractor(s) must be identified in the
Proposal. LAWA reserves the right to seek other eradication quotes from other
companles for the purpose of competitive cost comparisons.
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Request for Proposala for Integrated Pest Management Program

1.2.

1.3.

Background

The Los Angeles World Airports (LAWA) is the Department of Airports of the City of Los
Angeles (City) established pursuant to Article XXIV, Section 238 of the City Charter. As a
financially self-sufficient, proprietary department of the City, LAWA Is under the
management and control of a seven-member Board of Airport Commissioners (BOAC)
appointed by the Los Angeles City Mayor and approved by the L.os Angeles City Councii.:
The Chief Executive Officer (CEQ) administers LAWA and reports to the BOAC. LAWA
operates and maintains Los Angeles International Alrport (LAX) and Van Nuys Airport

(VNY).

LAWA facilities, and tenants, concessionaires and airlines that lease property from
LAWA, have independent past management programs that in some areas have -
overlapping coverage, and in other areas no treatment or responsible entity.

LAX Statistics:
Fifth buslest alrport in the world with 48 million passengers in 2021.

'« 88.1 million annual passengers and an average 700 daily nonstop flights to 113
destinations In the U.S. and 1,200 weekly nonstop flights to 81 markets In 46 countries
on 72 commercial airlines in 2019

« 560,000 annual departures and landings.

+ 9 passenger terminals. 5 have Federal Inspection Service (FIS) facilities.

« 15 million plus square feet of various hangars, offices, shops, terminals, storage
buildings, and alrfield operations area space.

In 1979, the Council on Environmental Quality {CEQ), an advisory body to President
Carter, issued a report entitled Integrated Pest Managemaent, which included
recommendations that IPM be adopted as official policy in the United States. This new
Federal policy was announced to the nation in the President's State of the Union address
that year. It represented a significant shift in thinking about an appropriate approach to
pest management in this country.

LAWA's objective is an IPM Program that responsibly, effectively and economically uses
pest management practices with the least possible hazard to people, property, and the
environment. .

Scope of Services

The City of Los Angeles Department of Alrports is soliciting professional structural pest
control services.in the area of Integrated Pest Management (IPM). The general categories
of sarvices to be provided Include, but are not limited to, the following:

« Develop a written Integrated Pest Management Program (IPM) for Los An.geles
International Airport (LAX), and Van Nuys Airport (VNY), a general aviation airport,

inclusive of all LAWA property whether LAWA occupied or leased property to tenants,
concesslonaires, and airlines covering a total of approximately 15 million plus square
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feet. The written IPM must be completed within 8 months of LAWA's execution of
contract,

Inventory all facilities that require treatment and pest control.

Assess the needs of the facllities and compliance requirements.

Foliow best in-industry standards.

implement the IPM over a three (3) year period, with two, two-year renewal options,
maintain staff on-site, schedule regular and on-call inspections and treatment,
manage the IPM, and provide reports.

More specifically, the IPM will Include;

Pest control and management in the fallowing LAX facilities:

Jerminals

* & & ¢ & ¢ @ & ¥ & 0

Passenger hold rooms
Food concessions

-Retail concessions

Alrline leased spaces (Offices, shops, storage, sic.)

Starage rooms

Ramp areas (Common areas, GSE contractors, lunchrooms, etc.)
Trash compactors and trash collection bins

FIS facilities

TSA facilities

Locker rooms

Terminal Cores

Central Terminal Area (CTA) facilities

Automated People Mover Stations
Theme Building

Central Utility Piant
Administration Buildings

Parking Structures

Outlying facltities

Administration Building East
Administration Building West
Intermodal Transportation Facility - West
Maintenance Administration
Maintenance Shops
Warehouse

Alrport Palice Facllity

Project Management Trailers
Bus Operations

Hangar 1

Flight Path

Child Care Center

Records Retention
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Pest control and management In the following VNY facilities;
e Maintenance Shops/Yard
¢ Airport Police Station
« Administration Building

Develop and document the IPM
= |nventory all the facilities
s Assess the needs for each facllity
+ Develop check lists for inspections, maps for trap placement/bait stations, etc.
¢ Recommend sustainable processes and materials Establish staffing levels

IPM Administration
Coordinate with stakeholders' treatment plans and inspections.
Perform training and education of stakeholders
Recelve and respond to service calls.
Perform routine inspections and identify all pests found.
Document and track all iIPM activities.
Reporting —
= Produce dally reports and action recommendations. Notify the overall
responsible party when pest action location/building thresholds set by
Contractor and approved by Contract Administrator are reached or exceeded.
e Staffing -
» Provide technicians to cover three (3) shifts 24/7 for treatment, inspections,
_response, tralning, reporting, etc.
s Provide one (1) supervisor on site during day shift.
» _ Facilities may be added .or removed from the IPM as requested by the LAWA Contract
- Administrator. The contractor shall credit or debit the associated charges for such
action. Response time to any addition or deletion of a structure must be within 2
weeks from written notification. :

** - Note - For all services performed in public areas, such as In the terminals, the pest control
services should be discreet, unobtrusive, and minimize any disruption to passenger operations.

Los Angeles International Alrport Approximate Total Building Area is 15 million plus
square feet.

-Van Nuys Alrport total bullding area is 76,000 plus square feet
The Contractor will need to be flexible in adjusting the Scope of Wark as LAWA requests.

Coordinate compliance with USDA, Los Angeles County Health Department -and other appropriate
regulatory agencies.

Structure demalition planning projects are not common but do take place about 1-2 time per
year, and when required the Contractor shall participate in demolition planning meetings prior to
commencement of demolition of structures, The Contract Administrator will advise the
Contractor if a demolition project requires participation to coordinate the safe and effective -
continuation of pest management plans through the demolition process. Contractor shall
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develop a pest management plan around the demolition perimeter to ensure pests do not
migrate to other facilities. The plan must be presented to the contract administrator two weeks
prior to the start of the project for approval. Contractor wlli mest and colfabarate with demolition
contractor's pest management contractor, and advise contractor when necessary to ensure pest
management plans are effective in suppressing pest migration,

Contractor will attend demolition project meetings and provide progress reports on pest
management activities. )

L4 Qualifications

LAWA does not intend to limit the type of entity that may propose. Proposing entities may include
individuals, corporations, partnerships, limited liability corporations or joint ventures. The
Proposer, i.e., the proposing entity, should be the legal entity that will execute the Agreement.
Such entity may be one that is newly created for the purpose of proposing on this opportunity.

The Proposer need not have all the required skills and experience in house, but may assemble a
team to provids the necessary skills and experience ("Proposal Team"). The Proposal Team
may be assembled in a variety of ways, including through contracting, partnering, joint venturing,
etc. It will be the entirety of the proposal team that will be evaluated and scored. -

Minimum qualifications:
LAWA desires to select a Proposer able to demonstrate that Its team possesses technical

integrated pest management knowledge, and possesses at least 10-years' experience applying
that knowledge in facilities as listed in the Scope of Work that are equally sized in leased or
occupied square footage . .

Must have the ability to staff personnel 24/7. _
Must have a Stats of California Structural Pest Control Board License.

The Proposer should be knowledgeable in Integrated Pest Management programs and all
Federal, State, County and City rules and regulations regarding safe and humane ways of
handling pest problems. At a minimum, the successful Proposer(s) must demonstrate that its
team members possess technical knowledge in the areas of Integrated Pest Management and
regulations of any and all reguiatory agencies regarding pest management. This requirement may -
be met by the collective professional experience of the members of the successful Proposer's

team. L -
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SECTION 2: THE PROPOSAL
2.1. CONTENTS

Proposers must:

. Varify that the proposal is complete and the company has completely responded
to all proposal items and administrative documents in the RFP.
. Make sure that the proposal Is well organized and easy to read.

Written submittal to this RFP will be the primary basis on which LAWA will consider its award
for the contract; therefore, Proposers should be thorough, detailed and as concise as possible
when responding to each proposal item and assembling a proposal. In the written proposal,
Proposers must include responses to all proposal items requested. Proposers will not be able
to add to or modify thelr proposals after the proposal due date. LAWA may deem 2 Proposer
non-responsive if the Proposer fails to provide all required documents and copies.

In submitting the proposal, the Proposer agrees that the proposal will remain subjectto
acceptance for three (3) months after the proposal submission deadline.

Proposals must contaln all of the following:

2.1.12 Cover Letter

. The cover letter, which will be considered an integral part of the proposatl, should be on
official company letterhead, identify the Proposer’s legal structure (refer to Section 1.4)
and be signed by the person or persons who have lagal authority to bind the company in
contractual matters with LAWA, it should also contain their contact information. A copy
of the Corporate-Resolution or other appropriate evidence of authority should be
attached to the cover letter. LAWA reserves the right to reject any proposal that contains
an unsigned cover letter and/or submits incomplete documentation.

2.1.2 Table of Contents

Include a Table of Contents listing the various sections Included in the proposal.

2.1.3 Executive Summary

The Executive Summary must include a brief statement of how the proposer shall meet
the scope requirements as set forth in this RFP document, Proposers must also include
information that demonstrates the team’s strengths, the Proposer's capacity to carry out
the type of assignments described in the proposed scope of work, the Proposer’s
experience and expsrtise, and a statement about why the Proposer's proposal would be
the best sslection. (3 pages maximum)
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2.1.4 Understanding of the Assignment

The Understanding of the Assignment should explain the Proposer's understanding and
interpretation of the key goals and objectives of this RFP, including compliance with the
various regulatory requirements associated with Integrated Pest Management Program
and their understanding of the organizational and logistical needs inherent in the scope of
services. Areas not in this RFP, but which the Proposer believes are essential to the
effective performance and completion of the required services should also bs addressed.
(3 pages maximum)

2.1.5

Methodology and Approach

Proposers should read, review and understand this RFP, all the attachments and any
addendum issued. The Proposer should submit a Proposal In accordance with the
instructions given within this RFP,

2.1.6 Organization and References

A

Organizational Chart and Proposal Team Identification (1 page maximum - 11" x
17

Submit a project organizational chart identifying the Account Representative and
key staff and note which area(s) of the scope of work they will be associated with.
Include the following information on the chart:

a. Names and titles of individuals who will be involved In this project (with company
affiliation).

b. A responsibility matrix indicating the reporting structure and task responsibilities
of each member of the project team.

Proposal Team Description (3 pages maximum)

Provide resumes of proposed key staff as an appendix. Include sveryone required
to perform the scope of work.

Note: Once the Proposal is submitted, the composition of the Proposal Team
cannot be altered without consent of LAWA, Once a contract is awarded and
executed, LAWA must approve any change to the key staff assigned to the project.
New personnel are required to submit a resume stating qualifications and
experience to accomplish the project. LAWA reserves the right to verify sach
candidate's experience and education.

Company Profile (2 pages maximum)

Provide a description of the Proposer.
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C.

Identify Proposer’s years of experience, number of staff, location of staff and/or
offices (including location of the headquarters office and any local offices),
telephone number, fax number, and ge-mail address.

|dentify the names of all general partners or owner(s) of your company, their
titles, office location, telephone number, fax number, and e-mail address.

List key clients and other information relevant to the proposed scape of work.

D. Experience and References

List up o five non-City, non-LAWA, references with which the Proposer has
conducted IPM services during the past three years using the reference form
provided in Section 5.1: Proposer's Experience and Refersnces Form. References

must Include:

a. Company
. Company Name
i. Business Type
il. Address
Contact Person

The person should be the contract manager or principal individual with direct
knowledge of contract and service performance.

i Contact Person Name
ii. Title

fii. Address

iv. Telephone Number

V. Email Address

Project/contract start date
Project/contract end date

Description of the project/contract:

i.  Name of Project

i, IPM Program description

ii. Address and location of service provided

Contract Value
If a subcontractor, indicate the total vaiue of the project/contract and the
total value of the Proposer’s portion of work on the project.

A list of all current and prior City of Los Angeles contracts, including LAWA
contracts, held within the last 10 years shall be provided in accordance with the
Administrative Requirements as outlined within Section 4.1; Administrative
Requirements of this RFP.

LAWA, in its sole discretion, reserves the right to request additional references, to
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contact and verify all references, and to request additional supporting information
from the Proposer as LAWA deems necessary.

2.12.7 Inclusivity at LAWA

Los Angeles is one of the most diverse citles in the world. LAWA seeks Proposers committed
to the values of diversity, equity, inclusion, and opportunity for locat workers and qualified
small, local, disabled veteran-owned, and other undar-utilized businesses. LAWA is
committed to creating, and values, an environment that provides all individuals and
businesses open access to LAWA opportunities. Conslstent with LAWA's commitment to
diversity, equity, inclusion, and opportunity, the contract to be awarded pursuant to this RFP
is subject to mandatory local hire and subcontractor utilization inclusivity commitments
(“Inclusivity Commitments”), which are a part of LAWA’s Business Enterprise Programs (“BE
Programs™). LAWA's BE Programs include firms certified in categories designated as Small
Business Enterprise (SBE), Local Business Enterprise {LBE), Local Small Business
Enterprise (LSBE), and/or Disabled Veteran Business Enterprise (DVBE) (hereafter “Certified
Firms.”)

For more information regarding LAWA’s BE Programs, visit LAWA's website at
https:/iwww lawa.org/lawa-busginessesflawa-business-incl 'y‘ -programs

In preparation to respond to this Proposal, LAWA encourages all Proposers to engage in
meaningful efforts to pursue subcontracting, mentoring, joint venturing, teaming, and/or other
partnering opportunities with Certified Firms in all aspects of the work specified in the
Proposal.

The Successful Proposer’s Inclusivity Commitments, including its BE Program and Certified
Firm commitments, will become a part of the final Agreement between LAWA and the
Successful Proposer, along with any additional terms and conditions specified and required
by LAWA. Such Agreement shall include a robust program by which LAWA will monitor the
Successful Proposer's compliance with the Inclusivity Commitments set forth in its
Agreement, along with any other requirements specified by LAWA.

MANDATORY MINIMUM REQUIRED BUSINESS ENTERPRISE PROGRAM
PARTICIPATION PERCENTAGES AND LEVELS

LAWA has in place mandatory SBE Program requirements which obligate the Successful
Proposer to meet minimum Contracting participation percentages for the Integrated Pest
Management Program designations specified for this Agreement. The Certified Firm
participation requirements for this Agreement are set forth in the Administrative Requirements
section of the Proposal. .

To be deemed responsive to this Proposal, Proposars must commit fo meet or exceed the
mandatory minimum BE Program participation requirements set forth herein.

As noted above, such Inclusivity Commitments will become a part of the final executed
Agresment between LAWA and the Successful Proposer. Additionally, as a part of the
Agreement, LAWA will include a robust monitoring and compliance program, discussed in
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greater detail below.

Proposers who opt to exceed the mandatory minimum BE Program participation
requirements, and/or who choose to Joint Venture (JV) with one or more Certified Firms, may
be scored more favorably, subject to Proposer providing a credible Inclusivity Plan
demonstrating the Proposer's ability to achieve the enhanced Inclusivity Commitments.
Proposer's enhanced Inclusivity Commitment should be supported by the Proposer's/JV's
Contractor utilization plan, including Proposal-listed Subcontractors to be utilized at rates
consistent with the pledged Inclusivity Commitment.

Successful Proposers who are certified SBES, shall receive 100% SBE credit for the value of
the awarded Contract. If the Successful Proposer is a Joint Venture, with a certified SBE
Joint Venture partner, Successful Proposer will automatically receive SBE participation credit
equal to the Joint Venture percentage participation or equity stake of the SBE-certified Joint

Venture partner.

The Successful Proposer shall be responsible for determining the BE Program certification
status of its Contractors at the time the Contractor utilization plan s submitted, and
throughout the term of the Agresment.

HOW BUSINESS ENTERPRISE PROGRAM ACHIEVEMENT IS CALCULATED
The BE Program participation requirements are percentages of the total contract value.

In making assessments of whether the Successful Proposer has met its BE Program and
Certified Firm utilization Commitments, LAWA will: '

a. where a Contractor or Subcontractor is certified in more than one of the required BE
Program and Certified Firm categories, include the Contractor and/or Subcontractor in
the calculation of participation [evels for each category for which it is certified; and

b. include in the calculation of participation levels only the value of the Work directty
performed by the Certified Firm Contractor at all tiers,

XBE Firm’s Work Performed
= XBE Firm’s Contract Payments (in Dollars)
-Value of XBE Firm's Subcontract Payments (in Dollars)

XBE Utitization (Doliar Value) _
. Z Work performed of all XBE firms in a glven certification

XBE Utilization (Dollar Value)
Total Contract Value

XBE Utilization % =

The Successful Proposer shall report, or cause to be reported, all payments made to all
Contractors and Subcontractors working on the Project, regardless of the Contractor or
Subcontracior's certification status or tier.
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2.1.8 Financial Capability

This section should provide LAWA with an understanding of the Proposer's financial
capability to provide the services described in this RFP. LAWA reserves the right to
request, at any time during the RFP process, any additional information it deems
appropriate to assist in determining whether the Proposer has the requisite financial
capacity.

On a separate binder from the main proposal the Proposer must provide the following:

a. Financial statements for the most recent TWO complete fiscal years audited and
certified by a licensed public accountant, or If unaudited, then accompanied by a
notarized statement from the Chief Financial Officer certifying the accuracy of the
financial information contained in such statements.

b. All financial information for each partner, LLC/LLP member, or joint-venture,
respectively, if the Proposer Intends to organize as a partnership, LLC, LLPor
joint venture.

¢ Written statement from any person or entity to indicate the level of commitment
together with the financial information detailed in this section as if the guarantor
ware the Proposer. LAWA reserves the right to require guarantors’ financial
information if the Proposer is an LLC or LLP.

2.1.9 Cost Proposal

The cost shall include the following using the reference form provided in Section 5.2: Cost
Proposal Form:

e Labor cost to staff the program for the following classifications: one
technician for each shift (day, swing and graveyard} and one supervisor
for day shift. ’

» Costsummary of equipment and materials that will be included in hourly
rates.

* Any costs to write and develop the IPMP plan whether Jump sum or with
hourly labor staff for the program.

« _ And specify any other costs required to manage the IPM program.

All needed eradication to be billed separately. The cost of eradication equipment and
materials shall be included in eradication technician hourly rates.

Annual Price adjustments may be requested after the first year and must be documented
in writing on company letterhead, by providing evidence of the corresponding increase(s)
in contractor's cost(s) in the form of a copy of supplier invoice(s), commodity index(s) or
charts, prevalling and/or living wage detemminations, etc. and approved by the
Procurement Services Division. Contractor must refer to the contract number when
submitting its written request for a price increase to Procurement Services Division, at
7301 World Way West, 4™ floor, Los Angeles, CA 90045.
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2.2-

Price Increases are not guaranteed and no price increase will be granted without prior
approval of the Procurement Services Division. Price reduction may be issued at any
time. .

PROCESS

2.2.2  Pre-Proposal Conference

The purpose of this conference is to discuss the requirements and objectives of the RFP
and respond to questions. Attendance at this pre-proposal conference Is MANDATORY
and required in order to submit a proposal. Failure to participate in the pre-proposal
conference and or sign required addenda will result in Proposer disqualification.

The pre-proposal conference is scheduled on:

Date: Tuesday, June 28, 2022
Time: 9:00 a.m. to 12:00 p.m. including one hour to virtually tour
some of the fatilities

Location: Virtual Meeting

Note: RSVP Is required
Contact Allan Solorzano vla emall at asolorzano2@lawa.org
Provide your company’s name and namettitie of ali attendees.

Sign Languags Interpreters, assistiva listening devices, or other auxiliary aids andfor
services may be provided upon request. To ensure availability, you are advised to make
your request to the point of contact organizing this meeting at least five (5) business days
prior to the mesting you wish to attend. The point of contact will then request the resource
through the LAWA ADA Office. For additional questions regarding spegial
accommodation, please email the ADA Coordinator at ADAOffice-LAWA@lawa.org.

2.2.2 Questions and Answers

Any questions regarding the proposal requirements and any additional proposal criteria,
instructions, or corrections, if any, received prior fo the pre-proposal conference, may be
discussed at the pre-proposal conference. All questions received by the deadline
established below will be addressed in an addendum posted to www,rampla.org. In
addition, should LAWA amend the requirements set forth hereln, a written addendum witl
be Issued reflecting any changes and such addendum will also be posted at
www.rampla.org Thus, all companles submitting proposals In response to this RFP

must register in www.rampla.org.

&

All questions or requests for clarification on the RFP must be clearly presented in writing
and transmitted by email no later than Friday, July 1, 2022, at 3:00 PDT to Allan
Solorzano via email at asolorzano2@lawa.org, Question responses wil be posted in an
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addendum to www.rampla.org on Friday, July 8, 2022,

LAWA wilf only communicate with one person per proposal. It will be the responsibility of
the Proposer to identify In the proposal the correct name and address of the contact
person, phone number, fax number, and e-mail address.

If a proposer claims that any provision of the Request for Proposals is unduly restrictive,
improper or otherwise preclude a proposer from submitting a proposal the proposer
must submit its request in writing that the Request for Proposals be modified not less
than five (5) business days before the proposal due date. This Pre-Award Protest
Procedure and time limit is mandatory and a proposer's sole and exclusive remedy and
a proposer's failure to comply with these procedures shall constitute a waiver of any
right to further pursue any Pre-Award Protest, including filing 8 Government Code claim
or legal proceedings. :

2.2.3 Submission Instructions

Potential Proposers should read, review and understand this RFP, all the attachments
and any addenda Issued. The Proposer should submit a proposal in accordance with the
instructions given in this RFP. The proposal should be prepared as specified as to form,
content, and sequence.

Proposals must be submitted electronically through the following process:

Step 1; Please scan your proposal documents as PDFs with the following name format:

Pest_CompanyName_PartA_WrittenProposal.pdf
Pest_CompanyName_PartB_AdminRequirements.pdf

Step 2: Please click on the following to submit your two proposal documents:

Proposal Document Submittal f

If you are unable to open the above link due to computer restrictions, open this document
in Adobe Reader and copy-paste the following URL Into a web browser (Chrome, Firefox,

ete.):

https://lawa.app box. com/fi/5afd4e79abc14b4f8chb4i8i66554da87

+ Files must be successfully uploaded by the due date and time. Please
start the upload process at least one hour before the deadline to allow for
file transfer.

+ Please make sure to upload the individual files. Folders cannot be uploaded.
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* The email address required for submittal may be contacted for questions and
clarification. .

*» Proposal document revisions are alfowed prior to the deadline. Piease
submit your updated files with the same filenames and LAWA will accept the
latest copies prior to the deadline.

+ Forfurther help regarding proposal submittal, please contact Javler Gomez

at joomez@lawa.org and Dana Tomlnaga at dtominaga@lawa.org.

The proposal must be recelved by LAWA by 11:69 p.m. PDT on Friday, July 22,
2022. LAWA will not consider any proposals received after the due date and
time, July 22, 2022 no later than 11:69 p.m. PDT.

2.2.4 Evaluation and Selection Procedure

A. Evaluation Criteria

LAWA has established specific evaluation criteria to assist in the evaluation of
proposals. The criteria are as follows:-

Experience of the Proposer as a Company, 25

including past
performance of the Company on contracts of simitar size
and scope. - N -
2 Experience and Qualifications of Personnel on the 15
Proposer's Team 1
3 Demonstrated Understanding of the Scope Of Work as 15
detailed in Section 1.3 of the RFP y
4 Inclushvity 10
8 Proposed level of fees including Labor, materlals, 35
equipment and administrative costs. 5
- Total Points . | 100

B. Interviews and Short-Listing

LAWA reserves the right to conduct interviews or to proceed without conducting
interviews. The purpose of interviews, .if conducted, would be to allow Proposers the
opportunity to clarify and expand upon aspects of their proposal. They also present an
opportunity to evaluate key staff and discuss issues of experience, performance,
financials, qualifications and quality assurance. Proposer(s) (sither alf or a short list) may
be subsequently re-interviewed for final evaluation. Proposers may bring presentation
boards or use on-screen PowerPoint presentations.
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Furthermore, LAWA reserves the right to interview only a short list of Proposers or to
establish a short list of proposals without conducting interviews. If a short list Is used, it
will be based on the evaluation panel using all the evaluation criteria listed above and by
applying the same relative weights assigned to these criteria as listed. If LAWA elects to
establish a short list among the Proposers, LAWA reserves the right for the Proposal
Evaluation Pane] to determine the number of short-listed proposals during the evaluation
process. Scores arising from any short-listing process will not be carried forward to
subsequent rounds or final scoring of the proposalfinterview process.

©1 Scoriné and Ranking

Once each evaluation panel member has completed scoring, the Evaluation Panel
member’s overall score for sach proposal will be converted 1o rankings (i.e., 1%, 2nd,
39, etc.). These rankings among Evaluation Panet members will then be added to
determine the overall ranking by the Evaluation Panel. The proposal with the highest
‘combined ranking total will be the consensus choice of the Evaluation Panel. Total
paints will be used to break any ranking In ties.

D. Approval of Selection and Award of Contract(s)

Once contract negotiations are completed, the selected Proposer(s) will be required to
enter into an Agreement with LAWA contalning substantially the same terms and
conditions as set forth in the Sample Contract attached. Any such contract wilt be
subject to award by the BOAC and Los Angeles City Council after approval as to form by
the City Attorney. LAWA reserves the right to award a contract based on all or only a
portion of the scope of work outlined in this RFP,

LAWA reserves the right to award all or portions of a Proposer’s proposal and/or require
that cne Proposer collaborate with anather for the provision of specific services, either
prior to execution of a contract or at any point during the life of the contract.
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SECTION 3: THE CONTRACT

3.1.

Contracting with LAWA

Itis the intent of LAWA to negotiate a contract with the selected proposer. The Agreement
will be substantially the same as the draft Agreement attached in section 5.3.

The contract for the IPM Program at LAX will be awarded by the BOAC and the Los
Angsles City Councll to the Proposer that best meets the requirements specified in this
RFP. Degree of responsiveness to the RFP and qualifications to successfully implement
the proposed program will be determined by LAWA from the information furnished by the
Proposer In the submittals; the interview committee session, If held; and any other
sources determined to be valid by Executive Managerient or the BOAC. An award will
not be made until after LAWA has verified Information regarding the demonstrated
experience and responsibility of the Proposer. Each Proposer consents to LAWA
obtaining such verification by submitting its proposal. LAWA reserves the right to reject all
proposals.

.Payment for Services Rendered

The selected Contractor will submit invoices requesting payment for the services
completed on the schedule agreed upon in the contract. The contract will alsoe determine
how additionat charges (if allowed) such as, City-approved reimbursable expenses
Incurred and labor hours incurred by personnel during the billing period will be invoiced.
The selected Contractor will attach to each billing a status report specifying and itemizing
in detall the tasks and deliverables, total monthly feas and expenses, and cumutative fees
and expenses incurred to-date. Centain definitive tasks or deliverables may be paid on a
task-fee basis if the contract stipulates. Other spscific billing instructions wlll be described
in the contract language.
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Administrative Requirements

Forms and explanatory documents for each of the following administrative requirements are
identified below and are Included in the respective sections of this package. Also included, as
the final section, Is a checklist to assist your proper completion of the required forms prior to
bid/proposal submittal. This checklist should be used by Bidders/Proposer to prepare an
Administrative Requirements Packet, which must include original, signed documents, and
submitted with your bid/proposal. Please note that all documents must be signed by the duly
authorized representative of the entity or sole proprietor. {n the event of a Jolnt Venture {JV),
officers authorized by each entity must sign and submit a separate set of the following
documents:

Vendor Idenfification Form

List of Other City of Los Angeles Contracts

Affidavit of Non-Collusion

Bidder Contributions CEC Form 55

Contractor Responsibility Questionnaire and Pledge of Compliance
Iran Contracting Compliance Affidavit

Equal Benefits Ordinance Compliance Affidavit

Municipal Lobbying Ordinance Bldder Certification CEC Form 50

® ¢ & & & & & @

This Packet should be bound separately from other parts of your bld/proposal and
clearly faheled “Adminlstratlve Requlrements Packet”. Additional copies of the Packet are
not required to be submitted.

The following administrative requirements may reference the Los Angeles City Charter (LACC),
Los Angeles Municipal Code (LAMC), or Los Angeles Administrative Code (LAAC).

For further information or assistance regarding all administrative requirements, contact:

Los Angeles World Airports

Procurement Services Division

P O Box 92218

Los Angeles, CA 90009-2216

Phone: (424) 646-5380

Fax: (424) 646-9262

E-mail: ProcurementRequirements@lawa.c

Internet: hitps:/iww.lawa.org/enflawa-businesses/|awa-

administrative-requirements

1. VENDOR IDENTIFICATION FORM

The Vendor I1D form requires general information about a bidder/proposer’s business as well as
the Seller's Permit and the Business Tax Registration Certificate (BTRC) numbers, Payment
Terms, Equal Employment Opportunity Officer contact information, and data on the firm's City of
Los Angeles contracts (if applicable). '
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« Seller's Permit Number

The Seller's Permit Number Is required if the vendor is engaged in business In California;
intends to sell or lease tangible personal property that would ordinarily be subject to sales tax if
sold at retall; will make sales for a temporary period, normally Iastlng no longer than 30 days at
one or more locations. The enforcing agency for this requirement is the Board of Equalization,
the Sales and Use Tax Department. Additional Information regarding this requirement can be

found at http:/Mmaww.cdtfa.ca.qov/services/permits-licenses.hitm.

» Payment tenms

Payment terms represent LAWA's conditions under which the vendor will be reimbursed for histher
services or sold goods. Typically, these terms specify the period allowed to a buyer to pay off the
amount due.

¢ Business Tax Reglstration Certificate

Pursuant to the LAMC, Chapter 2, Article 1, Section 21.03, persons engaged In any business or
occupation within the City of Los Angeles are required to register and pay the required tax.
Businesses, including vendors, subject to this tax are issued a Business Tax Registration
Certificate (BTRC) or a Vendor Reglistration Number (VRN).

Information regarding this requirement may be obtained at Office of Finance, Tax & Permit
Division, 200 N. Spring St,, Room 101, Los Angeles, CA 980012, Phone: (844) 663-4411, Web:

hitp:/ffinance.lacity.org.

e List of Cther City of Loé Angeles Contracts {during previous ten years)

Bidders/Proposers must submit a list of all City of Los Angeles contracts held within the last ten
(10) years.

For additional information regarding all LAWA administrative requirements; please contact
Procurement Services at (424) 646-5380 or visit our webslte at hitps://www.lawa org/enflawa-
businesses/awa-administrative-reguirements.

¢ Out-of-state Vendors

The State of California- requires the City of Los Angeles (City) to withhold income taxes from
payments to out-of-state vendors for services performed within California unless the vendor submits
one of the requlred-forms. The tax withholding rate is seven percent (7%) of payments subject to

withholding.

if you are out-of-state vendor, please return one of the foliowing forms to help the City clarify your
nonresident tax withholding status:

e Form 590, Withholding Exemption Certificate, certifying exemption from the withholding

requirement.
» Form 587, Nonresident Income Allocation Worksheet, which allocates the expected income
under the City contract for work completed within and outside of California
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+ Notice from the CA Franchise Tax Board (CAFTB) that a withholding walver was authorized
(you must first file CA Form 888, Nenresident Withholding Waiver Request to the CAFTB)

* Notice from CAFTB that a reduced withholding request was authorized (you must first file
CA Form 589 Nonresident Reduced Withholding.Reguest to CAFTB)

2. AFFIDAVIT OF NON-COLLUSION

Pursuant to the LAAC, Divislon 10, Chapler 1, Article 2, Section 10,15, each bid/proposal must
include the attached affidavit of the Bidder/Proposer that the bid/proposal is genuine, and not a
sham or collusive, or made in the interest or on behalf of any person, and that the
Bidder/Proposer has nof directly or indirectly induced or solicited any other Bidder/Proposer to
submit a sham bid, or any other person, firms, or corporation to refrain from bidding, and that
the Bidder/Proposer has not sought by collusion to secure for himselffherself an advantage over
any other Biddet/Proposer.

Bidders/Proposers must complete, notarize, and submit the attached “Affidavit to Accompany
Proposals or Bids” with the bid/proposal,

Failure to include an Affidavit with the bid/proposal will render the bid/proposal non-
responsive and will result in its rejection.

Attachment:
o Affidavit of Non-Collusion

3. BID/PROPOSAL BOND

Pursuant to the LACC, Section 371, and the LAAC, Divislon 10, Chapter 1, Article 2, Section
10.15, it is the policy of the City of Los Angeles to require that every bld/proposal be
accompanied by either (a) a check certified by a responsible bank in the City of Los Angeles; (b)
a cashier's check issued by a responsible bank; (c) a corporate surety bond of a responsible
surety company for an amount not less than ten percent (10%) of the amount bid, payable to the
order of the City of Los Angeles, Department of Airports, as a guarantee that the bldder will
enter into the proposed contract and fumish the required bonds.

If submitting a bond, Bidder/Proposers are required to use the attached Bid Bond form.

Fallure to inciude a Bid/Proposal Bond with the bid/proposal will render the bid/proposal
non-responsive and will result in its rejection.

Attachments:
+ Instructions for Bid/Proposal Bond Form
» Bid Bend
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4. BIDDER CON;I'RIBUTIONS CEC FORM 55 (CONTRACT RBIDDER CAMPAIGN
CONTRIBUTION AND FUNDRAISING RESTRICTIONS)

Persons who submit a response to this Request for Bid/Proposal/Qualifications are subject to
Charter section 470(c)(12) and related ordinances. As a result, bidders/proposersirespondents
may not make campaign contributions to and or engage in fundraising for certain elected City
officials or candidates for elected City office from the time they submit the response untll either
the contract is approved or, for succassful bidders/proposersirespondents, 12 months after the
contract is signed. The bidder's/proposer’sfrespondents’ principals and subcontractors
performing $100,000 or more in work on the contract, as well as the principals of those
subcontractors, are also subject to the same fimitations on campaign contributions and

fundraising.

Bldders/Proposers/Respondents must submit CEC Form 55 (attached) to LAWA with thelr
" bidiproposal/Statement of Qualifications. The form requires bidders to identify their principals,
their subcontractors performing $100,000 or more in work on the contract, and the principals of
those subcontractors, Bldders/Proposers/iRespondents must also notify thelr principals and
subcontractors in writing of ‘the restrictions and include the nofice in contracts with
subcontractors. Responses submitted without a completed CEC Form 55 shali be deemed
nonresponsive. Bidders/Proposers/Respondents who fail to comply with City law may be subject
to penalties, termination of contract, and debarment.

Additional information regarding this requirement may be obtained at:

200 N. Spring Strest

City Hall, 24th Floor

Los Angeles, California 80012
(213} 978-1960

(213) 978-1988 [Fax]
athics.commissicn@lacity.org
Web: hitp:/fethics lacity.org

Attachments:
¢ Bidder Contributions CEC Form 55
» Los Angeles City Ethics Commission Special Bulletin, avallable at

/i

5. CONTRACTOR RESPONSIBILITY PROGRAM

Pursuant to Resolution No. 21601 adopted by the Board of Airport Commissloners, effective
May 20, 2002, the Contractor Responsibility Program (CRP) is the policy of Los Angeles World
Airports (LAWA) to ensure that all LAWA contractors have the necessary quality, fitness and
capacity to perform the work set forth in the contract. LAWA shall award contracts only to
- entities and individuals it has determined to be Responsible Contractors. The provisions of this
Program apply to leases and contracts for construction, for services, and for purchases of goods
and products that require Board approval.

Bidders/Proposers are required to complete and submit with the bid/proposal the attached
“Contractor Responsibility Program Questionnaire” that provides information LAWA needs in
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order to determine if the Bldder/Proposer is responsible and has the capability to perform the
contract. The information contained in the CRP Questionnaire is subject to public review for a
period of not less than 14 days. Bldders/Proposers are also required to complete, sign and
submit with the bid/proposal the attached “Contractor Responshility Program Pledge of
Compliance." Bidders/Proposers are also required to respond within the specifled time to
LAWA's request for informaticn and documentation needed to support a Contractor
Responsibility determination. Subcontractors will be required to submit the Pledge to the prime
contractor prior to commencing work,

For the list of Contractor Responsibility Program respondents, please visit our website
www.lawa.org -> Contractor Responsibility Program -> Contractor Responsibility Program
Questionnaire Respondents.

Attachments:
e Contractor Responsibility Program Questionnaire
» Contractor Responsibility Program Pledge of Compliance

6. IRAN CONTRACTING ACT OF 2010

" Prior to bidding on, submitting a propesal or executing a contract or renewal for a City of Los
Angeles contract for goods or services of $1,000,000 or more, a vendor must either: a) certify it
is not on the current list of persons engaged in investment activities in Iran created by the
California Department of General Serwces (" DGS') pursuant to Public Contract Code section
2203(b) ( found at; i irmie 4 :
and is not a financial lnstltutlon extendmg $20 000 000 or more in credit to another person for
45 days or more, if that person will use the credit to provide goods or services in the energy
sector in fran and is identified on the current list of persons engaged in investment activities in
Iran created by DGS; or b) demonstrate it has been exempted from the certification requirement
for that solicitation or contract pursuant to Public Contract Code section 2203(c) or {d).

Aftachment:
s |ran Contracting Act of 2010 Compliance Affidavit

7. EQUAL BENEFITS ORDINANCE

Any confract awarded pursuarnit to this procurement process shall be subject to the applicable
provisions of the Los Angeles Administrative Code Section 10.8.2,1, Equal Benefits Ordinance
(EBO). The EBO requires City contractors who provide benefits to employees with spouses
provide the same benefits to employees with domestic partners. Domestic partners are defined
as two aduits living together, jointly responsible for living expenses, committed to an intimate
and caring relationship and registered as domestic partners with a governmental entity.

Blddes/Proposer/Lessees must submit the Edual Benefits Ordinance Compliance
Affidavit (2 pages) with Bid/Proposal/Lease.

The Equal Benefits Crdinance Compliance Affidavit shall be valid for a period of twelve months.
Bidders/Proposers/Lessees do not need to submit supporting documentation with their bids or
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proposals or leases. However, the City may request supporting documentation ta verify that the
benefits are provided equally as specified on the Equal Benefits Ordinance Compliance
Affidavit.

Bidders/Proposers/Lessees seeking additional Information regarding the requirements of the
Equal Benefits Ordinance may visit the Bureau of Contract Administiation’s web site at
htip://beatacity.org or cali Procurement Services at (424) 646-5380.

Attachmaeant:
s EBO Compliance Affidavit

8. INSURANCE

Pursuant to LAAC, Division 11, Chapter 2, Article 2, Section 11.47 and the Risk Management
Policy (Council File #79-3194-S1) adopted by Los Angeles City Council on March 1, 1891, the
City of Los Angeles is to be protedted to the maximum extent feaslble, against loss or losses
which would significantly affect personnel, property, finances, or the ability of the City to
continue fo fulfil its responsibilities to taxpayers and the public. Consequently, prior to the
commencement of this contract, the selected Bidder/Proposer must provide evidence of
insurance that conforms to the insurance requirements of the bid/proposal. Insurance
requirements which specifically outline the types and amounts of coverage required for this
project are explained in detail In the attached language and "Insurance Requirement Sheef”,

Successful Bldder/Proposer must provide accéptable evidence of insurance as explained in the

attachments prior to the commencement of the contract. Said acceptable evidence of Insurance
must remain current throughout the term of the contract and be on file with the Insurance

Compliance Unit in order to receive payment under any confract with the City of Los Angeles,

Attachments:

+ Insurance Requirement Sheet
« Insurance Language

o Frequently Asked Questions

Additional information fs available at www.lawa.org -> Administrative Requirements ->
Insurance.

9. MUNICIPAL LLOBBYING ORDINANCE

The City’s Municipal Lobbying Ordinance, Los Angeles Municipal Code, Section 48.09 requires
certain individuals and entities to register with the City Ethics Commission and requires public
disclosure of certain lobbying activities, including money received and spent. Additionally, for all
construction contracts, public leases, or licenses of any value and duration; goods or service
contracts with a value greater than $25,000 and a term of at least three months, each
bidder/proposer must submit with its bid a certification, on a form (CEC Form 50) proscribed by
the City Ethics Commission, that the bidder acknowledges and agrees to comply with the
disclosure requirements and prohibitions established in the Los Angeles Municipal Lobbying
Ordinance, if the bidder qualifies as a lobhying entity.
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Failure to submit the Bldder Certification CEC Form 50 with the bidiproposal will render
the bld/proposal non-responsive.

Additional information regarding this requirement may be obtained at:

200 N. Spring Strest

City Hall, 24th Floor

Los Angeles, Callfornia 90012
(213) 978-1960

(213) 978-1988 [Fax]
‘ethics.commission@lacity.org

Web: hitp://ethics.lacity.org

Attachments:
» Municipal Lobbylng Ordinance, available at hitp:/iwww.lawa. orgAvelcome_LAWA aspx?id=588
+ Bidder Certification CEC Form 50, available at hitp:/fwww fawa. orgiwelcome_LAWA,. aspx?id=586

10. SMALL BUSINESS ENTERPRISE PROGRAN

The Los Angeles World Airports (LAWA) Is committed to creating an environment that provides
all individuals and businesses open access to the business opportunities available at LAWA,
Pursuant to the provisions of Resolution No. 24820 of the Board of Alrport Commissioners,
LAWA’s Small Business Enterprise (SBE) Program was created to provide additional
opportunities for small businesses to participate in construction, non-professional, professional,
and personal services projects valued over $150,000,

The SBE Program is a results-oriented program, requiring firms that receive contracts from
LAWA to utilize certified SBEs.

Based on the work to be performed, the mandatory SBE participation level for this
project has been set at 6% SBE

Failure to meet this SBE participation level may disqualify bidding/proposing firms from belng
considered for award of the contract. .

Primes shall be responsible for determining the SBE status of its subcontractors at the time of
bid/proposal submission for purposes of meeting the mandatory SBE requirement. A
subcontractor must qualify as an SBE based on the type of work it will be performing on the
project. If the prime contractor ig an SBE, the prime’s participation in the contract will count as

100% SBE.

Attachments:

* Frequently Asked SBE Questions
» Affidavit (SBE, LBE/LSBE)

= Subcontractor Participation Plan

The following supplementary information is available at www.lawa.org;
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+ SBE Rules and Regulations
s SBE Certification Application and Information

11. LOCAL BUSINESS PREFERENCE PROGRAM (LBPP)

Proposers certified as a Local Business Enterprise (LBE) with the City of Los Angeles are
eligible to recelve an 8% preference (for Local Prime contractors), or up to a 5% preference (for
Local Subcontractors) on LAWA contracts In excess of $150,000, Please see the attached
LBPP document for the program rules.

In order to be given the preference as a certified LBE, your Local Business Certification —
Affidavit of Eligibllity must be uploaded to RAMPLA and approved by the Department of
Public Works, Bureau of Contract Administration, Office of Contract Compliance and listed on
RAMPLA as such prior to the proposal due date in order to participate in the LBPP.

Note: For the purpose of this RFP, the Harbor LBE certification is not applicable.

Certification as an LBE Is valid for two years from the date of approval. Applicant firms must be
re-certified on a bi-annual basis with the Office .of Contract Compliance. For questions
concerning the Local Business Preference Program, contact the Office of Contract Compliance
at (213) 847-2684, :

if you are a certified LBE by the City of Los Angeles you must indicate your RAMP
Company ID Number here:

Subcontractor Parficipation Plan:

You MUST list ALL anticipated subcontractors, regardless of their dollar amount or percent
proposed, and regardless of whether they are certified or not, You MUST fill out ALL applicable
fields completely for the Bidder/Proposer and all subcontractors. Failure to provide complete
and legible information on this form may result in your firm not receiving LBPP preference.

* 12. ALTERNATIVE FUEL VEHICLE REQUIREMENT PROGRAM {LAX)

Contractor shall comply with the provisions of the Alternative Fuel Vehicle Requirement
Program adopted by the Board pursuant to Resolution No. 26356 and the LAWA Rules and
Regulations .promulgated thereunder. The rules, regulations and requirements of the
Alternative Fuel Vehicle Requirement Program are attached.
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ADMINISTRATIVE REQUIREMENTS THAT DO NOT REQUIRE FORMS

The following administrative requirements are language only. They are included gas
ATTACHMENT 1. Submit any questions you may have regarding these ordinances to the

LAWA Procurement Services Division at ProcurementRequirements@lawa.org or at (424) 846-

5380.

Affirmative Actlon

Assignment of Anti-Trust Claims
Child Support Obligations

First Source Hiring

Living Wage Ordinance
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Administrative Requirements Checklist

BIDDERS/PROPOSERS (PRIME CONTRACTORS) MUST SUBMIT THE FOLLOWING
ORIGINAL, SIGNED DOCUMENTS, WITH THEIR PROPOSAL, AS INDICATED

" 1. VENDOR IDENTIFICATION FORM

] Is the required Vendor ldentification Form complsted and signed?
[]  Isthe BTRC/VRN number provided?

1 Is the EEOO contact information provided?

] Is the list of previous City contracts attached? (If applicable)

O Is the Form enclosed in the Packet?

2, AFFIDAVIT OF NON-COLLUSION

1 Is the "Affidavit to Accompany Proposals or Bids" completed and signed?
] Is the Affidavit notarized?
] Is the Affidavit enclosed in the Packet?

Failure to include an Affidavit with the bid/proposal will render the bid/proposal non-
responsive and will result in its rejection,

3. BID/PROPOSAL BOND

] Is the “Instructions for Bid/Proposal Bond Form” completed?
Select A, B, or C, as applicable; -

A. Certlfled Check
.0 Is the amount of the certified check at least 10% of the total amount of your
bid/proposal?
O Is the certified check attached to the Instructions form and enclosed In the
Packet?

B. Cashler's Check
[0 s the amount of the cashier's check at least 10% of the total amount of your

bid/proposal?
] Is the cashier's check attached to the Instructions form and enclosed in the
Packet?
C. Surety Bond

a Is the amount of the bond at least 10% of the total amount of your bid/proposal?
| Is the bond completed and signed by the surety company?
L] Is the surety bond attached to the Instructions form and enclosed in the Packet?
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Failure to include a Bid/Proposal Bond with the bid/proposal will render the
bid/proposal non-responsive and will resutt in its rejection.

. BIDDER CONTRIBUTIONS

J Is the required Bidder Contribution CEC Form 55 completed and signhed?

[]  Schedule A - Please list alf principals on Schedule A.

O Schedule B - Please list all subcontractors and thelr principals on Schedule B (If
you check “Yes")

(] Is the Form enclosed in the Packet?

Fallure to include the Bidder Contribution CEC Form 65 with the bid/proposal wlll
render the bid/proposal non-responsive and will result in its rejection.

. CONTRACTOR RESPONSIBILITY PROGRAM

] is the requnred “Contractor Res:ponsublhty Program Questionnaire“ completed and
signed?
O Is the Questionnaire enclosed in the Packet?

Ol Is the required "Contractor Responsibility Program Pledge of Compliance”
completed and signed?
Cl Is the Pledge of Compliance enclosed in the Packet?

. IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT

- N Have you read and checked one of the options?
| Is the Affidavit enclosed in the Packet?

. EQUAL BENEFITS ORDINANCE

al Is the EBO Compllance Affidavit Form completed and signed?
) Is the Form enclosed in the Packet?

. MUNICIPAL LOBBYING CRDINANCE

d Is the required Bidder Certification CEC Form 50 completed and signed?
A Is the Certification enclosed in the Packet?

. BUSINESS ENTERPRISE PROGRAM
| (s the Subcontractor Participation Plan completed and enclosed?

0 Is the AFFIDAVIT completed and enclosed?
O If applicable, Is a copy of the certification (SBE, LBEILSBE) enclosed?
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10. LOCAL BUSINESS PREFERENCE PROGRAM (LBPP)

1l Local Business Certification — Please refer to the attached RAMP Instructions for
more information.

THE FOLLOWING REQUIREMENTS DO NOT REQUIRE THE COMPLETION OF FORMS

BUT MAY BE INCORPORATED AS PROVISIONS OF THE CONTRACT:

11. AFFIRMATIVE ACTION

O Have you read and agreed with the City of Los Angeles' Non-discrimination,
equal Employment and Affirmative Action provisions?

12. ASSIGNMENT OF ANTI-TRUST CLAIMS

U Have you read and agreed with California Government Code Secticns 4550 —
45547

13. CHILD SUPPORT OBLIGATIONS
A Have you read and agreed with Child Support Obligations provisions?

14, FIRST SOURCE HIRING PROGRAM

O Have you read and agreed with First Source Hiring Program provisions?

16. LIVING WAGE ORDINANCE
If you are claiming exemptlon from said Ordinances:

| Is the appropriate Exemption form completed and signed?
] is the Exemption form enclosed in the Packet?

IF YOU ARE AWARDED THE CONTRACT AND PRIOR TO EXECUTION OF THE
CONTRACT:

Prime contractors are required to submit to LAWA forms’ pertaining to the following
requ:rements

+ Businass Tax Registration Certificate
s Insurance
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VENDOR IDENTIFICATION FORM
ALL FIELDS MUST BE COMPLETED. INCOMPLETE FORMS WILL NEED TO BE RESUBMITTED.

T T L T B e RN RALINE DRMATION: T e e
Legal Name Doing Busmess As:

Ara you an Independent contractor eligible to receive a 1099- micgnEslorRegistetiog umben ([fappllcabla):w

KMISC? No (JYes (] EIN or SSN: Payment Terms (codc): I I I | I

(A TIN (SSN or EIN) and \W-9 are required) §g||g[’§ Permlt Ngmbc (rf appllmblo): u

Ownership: N | Applicable to Out-of-state Vendors: 7 gk . t

Submit per CAFTB Pub 1017, Rosldent

(] Individual ! Sole Propriator | Nonresident Witk holding Guicelines for
‘nfcrmation go te ; wwwe Ab.cs o

[J Coporation {JForm-590 [JForm-588
[ Partnership [JForm-589 [JForm-587 [JBTRCVRN application pending (please aftach the application)
. For F Enlifi=s, fot instruct 1
1) Governmental Entity rft;;aE{Hﬁ:lm"s;f;ullu:ﬂnl’c'i»%qggo ”| Forinstructions please go to;
O Olher {specify): hitps:/Mataxdaclty. Org{oof\'feb!eappreg!cappreg criteria.cfm
Py 0 Ta bt 30 Pk oo | oeitad w2l -E v ..«i- Yo Forr o Ry e~ 9

R T TR b B UDINE AR oS s T o, v A e

Streot: ) Smte # Contact Person ]

City: Contact Person’s Titla: 2

Statc: Zip Gode: | Fax: = ‘Phone: ]

Website: - ] Email: —

‘Remittance address (if required-and different from the above}:

R s e L P e BUSINESS INFORMATION ST T an R e e e

Service Area: Inicrnational D Natlonal { ] Raqglonal | | Local || | Years in Buslness: Number ofEmployees

iri-.v ;»,;_;_;\ _‘__ ?;‘?;ﬂ A BUSINESS‘CER'{!F{QALlQ&(Cbechaa' thrat lppatyje i £ ' ,--4_?.,} 'ﬁ. % "m“,?b
[ 1 DIsad vantaged Busmess Entorprise (DBE)

1 Woman-Owned Business En!erprise (WBE)

[J Minority Business Enterpriso (MBE)

[] Small Buslnass Enterprise (according o $BA criteria)
J Minority Women Businass Enterprise (bMWB)

|1 Airport Concessions Disadvanlaged Business Entamprise
[0 Small and Lecal Businass Enterprise (SLB)
If requirad, plaase attach coples of all applicable cerlifications.

'Eﬂ"*.’ ,&‘,5 o NON-DISwC&MlNﬁTgOPI}.ﬁE_(EU&I&;&ﬁ WENT;}“ __‘ﬁFE'IIﬁ!l{ATI)/EAG h&o Q‘OF‘!‘E&Q&QE&‘
EEO Officer (name) Phone Number:
EEO Offlcer's Title; Email:

Have you had cantracts with the City of Los Angeles In the last 10 years? No-[T Yes I:I If 'yes', please attach an addiional sheet
with Contract Number, Depariment, Description and Dollar Value.

R R R R I A DN S SR T S B s s sy
Thc undersigned doclares and certifies that all statements on this form are truae and corract. The underslgncd agrees {o notify

Procurement Services Divislon Immediately of any changes to the Information contained herelp.
The undersignad has read and agreod vith the administrative requirements sct for this project, and provided as a check list in

the bid/proposal package, and wilf comply with them for the duration of the contract Jf selactad.

Authorized Slgnature Date
Print Name Title
JEg Ny B o U T e
[ ol Y A f T jipete :
G et T B 0 2 §
A Al e ldimel Ly o
eiful {=]'Delate1: 0r Address:+

For instructions and additlonal luformation, please go to hitps fiwvew lawa.orgdonflawa-buslnesses/lawa-administratlyo-requirem ants, or call
us at 424-646-5380 or email Los Angeles World Aliports, Procuramaent Servicas Division at procuramentrequirormsnts@lewa.org

Form VIF 02/26/19
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Current and Prior City of Los Angeles Contracts

Contract
Number

Name of Chty
Department/Agency

Contact person name and
phone number

Signing date

Completion
date

Description

Total dollar amount
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ENG. 3~1M-—4-59-<R)
AFFIDAVIT TO ACCOMPANY PROPOSALS OR BIDS

STATE OF CALIFORNIA )
)ss.:
COUNTY OF )

being first duly sworn, deposes and says:

{Type or.print name)
that he or she is the of
(Type o¢ print thle)

, who submits herewith

( Type or print name of company/firm)
to the Board of Alrpart Commissloners the attached bid/proposal; that he or she is the person whose
name is signed to the attached bid/proposal; that sald bidiproposal is genuine; that the same Is not sham
or collusive; that all statements of fact thereln are true; and that such bid/proposal was not rade in the
interest or behalf of any person, partnership, company, association, organizatian, or corporation not
herelhn named or disclosed.

Affiant further deposes and says: that the bidder/proposer has not directly or indirectly by agreement,
communication or conference with anyone, attempted to induce action prejudiclal to the interests of the
public body which Is to award the contract, or of any other bidder/proposer, or anyone else interested in
the proposed contract; and that the bidder/proposer has not in any manner sought by collusion to secure
for himself/herselffitselffthemselves, an advantage over any other bidder/proposer.

Affiant further deposes and says that prior to the public opening and reading of bids/proposals, said
bldder/proposer:

(a) did not, directly or indirectly, induce or sclicit anyone else to submit a false or sham bid/proposal;

(b) did not, directly or Indirectly, collude, conspire, connive or agree with any one else that said
bidder/proposer or anyone else would submit a false or sham bid, or that anyone should refrain from
bidding or withdraw their bid/proposal;

{c) did not, in any manner, directly or indirectly. seek by agreement, communication or conference
with anyone fo raise or fix the bid price of said biddet/proposer or of anyone elss, or to raise or fix any
overhead, profit or cost element of their price or of that of anyone else;

(d) did not, directly or indirectly, submit their bid/proposal prlce ar any breekdown thereof, or the contents
thereof, or divulge infarmation or data relative thereto, to any corporation, partnership, company,
association organization, bid depository, or fo any member or agent, thereof, or to any individual or
group of individuals, except to the awarding authority or to any parson or person who have a
partnership or other financial interest with ssid biddar/proposer in their business.

Signed:

Name;

Title:

Subscribed and sworn to {or affirmed) before me on this day of W 20___ . by

. proved to me on the basis of satisfactory evidence to be tha parson(s)

who appeared before me,

Notary Public {Notarial Seal)
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(]

INSTRUCTIONS FOR BID/PROPOSAL BOND FORM
(Return completed and attached to bond or check)

General Information

In order for your bid/proposal bond or deposit to be acceptable to the City of Los
Angeles, Department of Airports, every bidder/proposer must comply with Los Angeles
City Charter Section 371 (d), and Los Angeles Administrative Code Division 10; Chapter
1; Article 2; Saction 10.15(d), which requires that the bid/proposal be accompanied by
one of the following (please check whichever you are using):

(a) Certified check issued by a bank in the City of Los Angeles
{b) Cashier's check issued by a bank

{c) Surety bond by corporate surety company (*bid/proposal bond™)
If a surety bond is used, please read and compiete #3 carefully.

ATTOUIL

The amount of the bid/proposal bond or deposit shali be in the amount of "not
less than ten percent (10%) of the aggregate sum of the bid" [Los Angeles
Adminlstrative Code (Section 10.15 (d)], unless the instructions to Bidders/Proposers
expressly states a fixed sum in & different amount.

Bid/Proposal Bond Execution

The following steps must be completed when submitting a bid/proposal bond,

Please nofe that personal sureties are not acceptable. YOU ARE REQUIRED TO
USE THE BOND FORM ATTACHED TO THESE INSTRUCTIONS. To make certain

your bid is deemed responsive, please check each step as completed:

REQUIREMENTS FOR THE BIDDER/PROPOSER
Bidder/Proposer must slgn the bid/proposal bond form.

REQUIREMENT FOR THE SURETY BONDING COMPANY

The Attorney-in-Fact for the surety bonding company must sign the surety bond.
A Power of Attorney from the surety company must be affixed to the bond.

The bond, unless otherwise stated in the Instructions to Bidders/Proposer,

MUST BE ON THE FORM ATTACHED TO THESE INSTRUCTIONS.
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BOND FORM: (Please check each box)

THE BID/PROPOSAL BOND FORM MUST BE THE ATTACHED FORFEITURE
BOND, NOT A “DAMAGES ONLY" BOND.

IF YOUR COMPANY USES A NON-CITY BID BOND FORM (SUCH AS THE “AlA BID
BOND FORM”), IT WILL BE REJECTED,

41
EXITIBIT A



PROPOSAT. BOND
(Not required if certified or cashier’s check accompanies the Proposal)

KNOW ALL MEN BY THESE PRESENTS

THAT WE,
as Principal, and - _» authorized
und licensed to transact business in the State of California, as Surety, do hereby acknowledge
ourselves to be held and obligated as joint Obligors to the CITY OF I.OS ANGELES,
DEPARTMENT OF AIRPORTS, as Obligee, in the sum of ten percent (10%) of the aggregate
sum of the Principal’s Proposal. Said Principal and Surety do hereby bind themselves, their
heirs, executors, administrators, successors, and assigns, jointly and severally by this bond.

WHEREAS, said Principal is about to submit to the Fxecuiive Director of the
Department of Airports of the City of Los Angeles the foregoing Proposal for performance of the
work and provision of services therein mentioned, if any, pursuant to the Notice Inviting
Proposals from said Executive Director.

NOW, THEREFORE, if the Proposal of the Principal is accepted and the contract
awarded to said Principal, if said Principal fails or neglects to enter into the contract, andfor to
provide the required letter of credit in connection with the contract, within thirty (30) days after
the contract is awarded to said Principal, then the above-named Obligors shall pay to said
Obligee the aforementioned sum of ten percent (10%) of the aggregate swm of the Principal’s
Proposal as liquidated damages for such failure or neglect.

THIS AGREEMENT shall be binding on the Principal and Surety executing the same
and their heirs, executors, administrators, successors and assigns.

EXECUTED this day of 20 .

PRINCTPAI. -

By _
Signature/Title

By B
Signature/Title
SURETY B )

By .

Atbomey-i]—Fact

NOTE: ATTORNEY-IN-FACT MUST ATTACH A POWER OF ATTORNEY FROM
THE SURETY.
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ATTENTION:

The following CEC Form 55 must be signed
on page 1 and you are required to list all
principals on Schedule A. Please refer to
the attached instructions.

If you fail to sign the form or if you submit an
incomplete CEC Form 55, your proposal/bld
may be deemed non-responsive.
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LpsAnoeles City L

Form 55 Instructions
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Form 55 Instructions | Revised September 2019
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SINTRODUCTION
Bidders who respond to certaln Clty contract sollcitations are ltmited by City law In thelr abillty to spend
money in connection with City elactions, They are prohibited from making campalgn contributions to and
engaging In prohlibited fundralsing activity for City candidates and offlceholders, They are also required to
disclose their.identitles and the Identities of thelr subcontractors and principals. Form 55 must be used for -
that purpose, and these instructions provide Information about how to complete the form,

LCONTACT INFORMATION: 10

Alt questions about Form 55 and the laws regarding bidders and contracters should be directed to the Los

Angeles Clty Ethics Commlssion;

ethics.commisslon@lacity.org

(213) 978-1960 phone
{213) 978-1988 fax
Whistieblower Hotling: (800) 824-4825

200 North Spring Street
City Hall 24th Floor, Suite 2410
Los Angeles CA 50012

ethicslacity.org

Form 55 Instructions | Revisad Septerber 2019 Fage|t
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ESPONSIBILITIES

A bidder [s any person viho bids on or submits a proposal or other response to a Clty contract solicitation,
whethzr it Involves a competitive or a non-competitive selection process.

You are a bidder required to'complete Form 55 when all of the foliowing apply:

*  Yousubmitaresponse of proposal for an RFP (request for proposals), RFQ (request for qualifications),
RFB {request for bids), or any other written or verbal request to enterinto a competitive or non-
competitlve City contract; and

* The conbréct Is expacted to be valued at $100,000 or mare: and

¢ The contract must be approved by an clected office (City Councll, Mayor, City Controller, o City
Attorney),

For purposes of Form 55, a contract Is any agreement, franchise, lease, non-regulatory permit, land use
icense or easement, or concesslon with the Clty that meets the quallfications listed above. This Includes an
agresment for the performance of any work, service, or construction; the provision of any materlals, goods, or
equipment; the sale or purchase of property; and the making of grants. This also includes the selection of a
pre-qualified list of persons to contract with the City If the RFQ’s not-to-exceed amount Is at least $100,000
and the list selectlon requires approval by an elected City office, The definltion does not indude a contract-
with another government agency or a contract between a City proprietary department and an underwrdting
firm for a noncompetitive sale of revenue bonds.

Forim 35 Is used to disclose Information about the following individuals and entities:

You (the bidder);

e Your principals;
»  Your subcontractors with subcontracts valued at $100,000 or more; and

The princlpals of those subcontractors.

-

The campalgn finance restrictions and requirements in Los Angeles Clty Charter § 470{c)(12} and Los Angcles
Municipal Code § 49.7.35 apply to all of those Individuals and entitles, They are subject to the laws because of
the positions they hold in relation to a City bid, not because they are disctosed on your Form 55. See section G

for more information,
You are required to do all of the following:

1. Submit a completed Form 55 with your bid or proposal documents to the City department awarding
the contract.

2. Amend your Form 55 within 10 business days If the Information In the form changes after you submit

It with your bid or proposal,
3. Notlfy your principals and subcontractors of the campalgn flnance restrictions and requirements that
apply to them.
Form 55 Instructions | Revised September 2019 Page | 2
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- ANDRIDDEH INFORMATION

You must complete alf sections on the cover page,

e R T AT ™ ST M T Y R A s
[ CRIGINA R RN oED IR AR 2

RLIREY,

AH

ORIGINAL FILING

Check this box If this is the first ime you are submitting a Form 55 In connection with the City contract
that you are currently seeking or have been awarded,

AMENDMENT

Check this box If you are making changes to a Form 55 that you previously submitted In connection
with the same City contract that you are seeking or have been awarded. For an amended filing, you
must provide the later of:

* The date that your original Form 35 submission was signed; or
* The date that your most recent amendment was signed.

Example 1: Your faw flrm submitted a Form 55 last month when responding to an RFP from the Clty
Attorney's Office far legal services. Your law flrm Is now responding to an RFP with the Port of Los
Angeles for a different contract to provide legal services, Check the ‘Criginal Fifing* box on the Form 55
submitted to the Port, because thls Is the first time your firm Is submitting Form 55 in connection with
the contract with the Port,

Example 2: Your compony submitted a Form 55 last week when responding to an REP from the
Department of Water and Power (DWP) for constructlon services, This week, your company moved its
offices to a new location. Your company Is required to update Its contact Informatlon vn the Form 55
submitted with its proposal. On a new Form 55, check the *Amendment” box, because your company is
submitting an updated verslon of the form 55 that was already submitted In connection with the
construction services contract.
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If applicable, provide the bld number, contract number, BAVN ID, or other Identtfying number or code
asslgned to the bid or contract that you seek. You can usually find this number on the Clty solidtation _
package (e.g, the RFP documents)., However, not all solldtations have a reference number,

If there is no reference number for the bid or contract, enter "N/A® In this box,
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Provide the followdng Information in this section:

o Title of the RFP, RFQ, or RFB, as llsted on the City solldtation documents; and
s Description of the services to be provided under the contract.

A brief description of the contract Is usually given In the RFP,.RFQ, RFB, or solicitation documents. If
you cannot find one, describe what will be performed under the contract.

IR,

LATCHEEAA Y, A Y e

(R

Provide the name of the Clty department that will be awarding the contract you seek,
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(Corag 2207

Provide all of the following Informatlon:

e Bldder's full lega! name;
» Bidder's business address;

¢ Bidder’s phone number; and .
o Bidder's email address.

. The email address and telephone number provided in this section will be used to contact you If there
are questlons about the Information provided in your Form 58.

Remember to amend your Form 55 to kaep this information current,
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ITEM 4; BIDDER’S PRINCIPALS
Indlcate whether you have one or more princlpals, Check only one box {*Yes” or "No®).

A principal is any of the following:

Board chair;

President;

Chief executive officer;

Chief operating officer;

An individual who serves In the functional equivalent of any of the above positions;
An Individual who halds an ownership Interest of 20% or more; or

An employee authorfzed to represent you before the City regarding this contract.

Form S3Instructlons | Revised Septembet 2019 Page | 4
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Example 1; You are putting together a proposal for a City contract on behalf of your employer,
ABG, Inc, The proposal must include a Form 55, Because ABC, Inc. Is an entity, you must check the
“Yes” box and disclose ABC, Inc.’s principals on attached Schedule A pages.

Example 2: You are an Individual submitting a proposal for a City contract and must complete a
Form 55. You have two employees who are authorized to represent you before the City on this
proposal. You must check the “Yes” box and disclose yourself and those employees as your
principals on attached Schedule A pages.

All bidders who are entitles are required to complete Schedule A, Most bidders are entitles, so
most bidders must check the *Yes” box and attach Schedule A pages to the cover page,

Attach to the cover page as many Schedule A pages as necessary to identify all of your
principals,

ITEM 2;: SUBCONTRACTORS AND THEIR PRINGIPALS

Inclicate whether you have one or more subcontractors with subcontracts valiied at $100,000 of more
on the Clty contract you seek. Checkonly one box (*Yes® or “No™),

Example 1: Your construction company is submitting a response to a City RFP to provide
construction services on a development profect and must submit & Form 55, For the proposed
project, you expect to hire ABC Company as a subcontractor that will perform $50,000 worth of
work and XYZ Corporation as another subcontractor that wilf perform $200,000 worth of work,
Check the *Yes* box and attach Schedufe B pages to disclose XYZ Corporation and Its princlpals,

Example 2: Your architecture firm Is submitting a response to a City RFP to provide landscape
design services at a new park, and a Form 55 Is required. Forthe proposed project, you expect to
Mre two subcontractors: More Sunshine, Inc,, which will provide consulting services worth $30,00G;
and Beautiful Parks Company, which will perform $85,000 worth of the work, Check the “No” box,
Indicating that you do not have any subcontractors with subcontracts valued at $100,000 or more.

Attach to the cover page as many Schedule B pages as necessary to ldentify all of your
subcontractors and thelr principals. ,

ITEM 3: TOTAL NUMBER OF PAGES SUBMITTED

Enter the total number of Fomn 55 pages that you are submitting, including the cover page and all
attached Schedule A and 8 pages, :
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Form 55 must be signed by an authorized r

¢ Youunderstand and will comply with the requirements and restrictions In Los Angeles Clity
Charter § 470(c}(12) and Los Angeles Municipal Code § 49.7.35;
You have notified your principals and subcontractors of the requirements and restricti ons; and
The information you provided In the Form 55 and all attached pages Is true and complete to the
best of your knowledge and bellef.

Form 55 Instructions | Revised September 2019 Page |5
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\PAGE 2: SCHEDULE A~ BIDDER'S PRINCIPALS

You must complete this section If you have principals. If you are an entity, this sectlon Is required. You must
disclose the name, title, and business address for each of your principals, For a definition of “princlpal”, see

the Instructions for Page 1, Section G.

If you need more space, mark the box indicating that you are attaching add!tional Schedule A pages. You may
attach as many additional Schedule A pages as necessary to disclose all of your principals.

Remember {o include all Schedule A pages in the total poga count on your cover paga and attach them to
the cover page.

UPAGE 3: SCHEDULE B - SUBCONTRACTORS AND THEIR PRINCIPALS

Youmust complete this section If you will have subcontractors with subcontracts worth $100,000 or more.
Your must disclose the names and businaess addresses of those subcontractors and the names, tittes, and
business addrasses of thelr princlpals. For a definition of “principal’, see the Instructions for Page 1, Section G.

Yo'u must submit at least one Schedule B page for each subcontractor. Provide the hame and business
address of the subcontractor, and then mark the appropriate box to indicate whether the subcontractor has

principals,
If a subcontractor has more prindpals than will fit on one page—or [f you have multiple subcontractors to

disclose—mark the box indicating that you are attaching addItional Schedule B pages, You may attach as
many additlonal Schedule B pages as necessary to disclose all of your subcontractors with subcontracts worth

" $100,000 or more and all of their principals.

Remember to Include alf Schedule B pages In the total page count on your tover page and attach tham to

. the cover page.

Form 55 Instructions | Revised September 2019 Page |6
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G Prohibited Contributors
55 (Bidders)
This form must be completed In its entirety and submitted lth yourr bid r proposal to the Cly department that Is

awarding the contract. Fallure to submit a completed form raay affect your bid or proposal. |f you have questions
about this form, please contact the Ethics Commission at (213) 978-1960.

EI Original Flling D Amendment: Datc of Signes Original __________ Date of Last Amendment .

Reference Number (Pd, Contract, or BAVN): : Date Bld Submitted: ___

Contract Description (Ttle of the RFP or City cortract salichation and desarption of the serices to be provided);

Awarding Authority (Department awarding the contract):
Bldder Name:

Bidder Address:

Bldder Email Address: - Bldder Phone Numbar:

Fleasa complete alt three of the follawing:

1. SCHEDULE A = Blidder’s Principals (check ong) Yo No
The bidder has one of more PRINCIPALS, as defined In LAMC § 49.7.35()(6). | D
At least one principel Is required for entities. (if you cheok “Yos® Schedile A is raquiracl)

2. SCHEDULE B — Subcantractors and Thelr Erinclpals (cheok one) Yes No
The bidder has aneor more SUBCONTRACTORS on this bld or proposal with D D

subeontracts worth §100,000 or more. (if you check “Yes', Schadule 8 Is required.)

8. TOTAL NUMBER OF PAGES StBMITTED (including this cover page):

I certify the following under penelty of peijury under the laws of the Clty of Los Angeles and the state of Caltfornia:

A} tunderstand, will comply with, and have notified my principals and subcontractors of the reguirements and restrictions in
Los Angales City Charter § 470(c){12) and any refated ordinances; B) | undarstand that | must amend this form within ten
businzess days H any Information changes; €) | am the bidder named above or | an suthorized to rapresent the bidder named
above, and my name appears below; and 0) The Information provided In th's form Is tree and complete to the best of my

knov/ledge and bellef.

Name ' ’ Signature
Title Date ) -
Revioed Seplemrbe 2019 Ly Al Coty Charter § 470{o)(f 2, Loe Anrsies Muslcial Code 9§ 40.7.2.88)9), (4) Pogel of 3
ethica.laolty.ong
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Prohibited Contributors

(Bidders) - . r-.'ussu)_r:: |

" Schedule A - Bidder's Principals

Please dentify the hames and titles of all the bidder's principals (attach edditonal sheets if necessary). Princlpals
Include a bidder’s board chalr, president, chief executive officer, chief operating officer, and Individuals wha serve in
the functional equivalent of one or more of those positions. Principals also Include Individuats who hold an
ownership interest In the bidder of at least 20 percent and emplayees of the bidder who are suthorized by the bid or
proposal to represent the bldder before the Clty. )

Name: i . Tite:

Address;

Name: Flte:

Address;

Name: . . Title: i ~
Addressr. e ==

Name; I Title: e
Address: - -

Name: Title; ..

Address: . — et e
Name: ' Titie:

Address;

Nanei Tihe:

Address:

Name: Title .-

Address: _ : e
Maee Titler

Address: .

[7] check thie box If additional Schedule A pages ara attached.

Rerdser Septesmiber 2010 Los Argies Gy Charter § 471(0)12), Lot Angeies Municipal Code 84 49.7.35(8)(%), ) tage 203
ethica.lacty.crg
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BELE Prohibited Contributors
: 55 (Bidders)

| Sph_;éri‘u[e.a.v Subcomractdrs and Th_eir Principals

Please identify all subcontractors whose subcontracts are worth $100,000 or more, Separate Schedule B pages
are required for each subcontrector who meets the threshold.

Spbcommgtbr‘s Ndmea R '

Subcon!ra.ctor'si. Address

Please check one of the fol.owing options:
This suboontracter has one or more principals, D Yes© [J No

* Each principal's name and title must be identifled below: Attach sdditionsi sheets it necessary. Principals include o
subcontractor's bourd chalr, president, chief executive officer, chief operating officer, and individusis who serve in
the functionaf equivalent of onc or more of those positions. Prineipals also Include individuals who hold an
ownership interest in the subcontractor of at feast 20 percent and employees of the subcantractor who arc
autfionized by the bid or proposal to represent the subcontractor before the Chy.

Narne: .. Thim

Address: .
Name: . ‘Title: . S

Address: ' .

Mamee — e e

Addcesa: : -

Name: _— Thie:

Address: : B

Name: .. R . . Tide:

Address; -
Name: Tide _

Address: -

[___] Check this box If additional Schedule B pages are attached.

Revbiel Sapharber 2019 r_n-m-wuuwmmmnausmuummmggwwswmw Page 3ol
ethics.laclty.org
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LOS ANGELES WORLD AIRPORTS
CONTRACTOR RESPONSIBIL{TY PROGRAM
QUESTIONNAIRE

On December 4, 2001, the Board of Alrport Commissioners adopted Resolution No. 21601, establishing LAWA's
Contractor Responsibliity Program (CRP). The intent of the program Is to ensure that all LAWA contractors have the
necessary quality, fimess and capaclty to parfoamn the work set farth In the contract, To assist LAWA in making this
datermination, each bidder/proposer is required to complete and submit with the bidiproposat the attached CRP
Questionnalre. [f a non-competitive process is used o precure the contract, the proposed contractor is required to
complete and submit the CRP Questionnaire to LAWA pror fo execution of the contract Submitted CRP
questionnaires will beceme public records and information contalned therein will be available for public review for at
least fourteen (14) calendar days, except to the extent that such information la exempt from disclosure pursuant to
applicable law.

The signatary of this questionraire guarantees the truth and accuracy of all statements and ansviers to the questions
hereln. Failure to complete and submit this questionnaire may make the bidfproposal non-responsive and result in
non-award of the preposed contract. During the review period if the bidder/proposer or contractor {collectively
referred to hereafter as “bidder/proposer”) Is found non-responsible, hefshe Is entiled to an Adminisirative Hearing if
a written request is submitted to LAWA within ten {10) working days from the date LAWA issued the non-
responsibility natice.  Final delermination of non-responsibility will result in disqualification of the bld/groposal or
forfeiture of the proposed contract.

Al Questionnaire responses must be typewritten or printed In ink, VWhere an explanation is reqjuired or where
additional space Is needed to explain an answer, use the CRP Questionnaire Attachment A. Submit the complated
and signed Questionnalre and ell attachments to LAWA. Retain a copy of this completed questionnaire for future
reference. Conlractors shall submit updated Information to LAWA within thirty (30) days if changes have accurred
that would make any of the rasponses inaccurate in any way.

A. PROJECTTITLE: ___ B

B. BIDDER/CONTRACTOR INFORMATION:

Legal Name DBA
Straet Address City State Zip
Contact Person, Titlo Phone Fax

C. TYPE OF SUBMISSION: The CRP Questionnaire being submitted is:

[0 Anlnitial submission of a CRP Questionnaire. Please complete all questions and sign Attachment A.

[0 An update of a prior CRP Questicnnaire datad { I . Please complete all questions and
sign Attachment A,

O A copy of the initial CRP Questionnaire dated / / {. Please sign below and return this
page,

| certify under penalty of parjury under the laws of tho State of California that there has been no change
to any of the rasponses since the firm submitted the last CRP Questionnaira.

Print Name, Tille Skgnatura Date

CRP Questicnnaira Revised 372015.doc
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A, OWNERSHIP AND NAME CHANGES

1a. Inthe past five {5) years, has the name of the bidder/proposer (also referred to herein as “your firm*) changed?

ib.

O Yes {INo

If Yes, list on Attachment A all prior legal and D.B.A names used by the bldder/propaser, the addresses of each of
the identified entities, and the dates when each ientified entty used those names. Additionally, please explain in
detail the specdific reason(s) for each name change.

In the past five (5) years, has the owner of your finm {if your firm Is a sole propristorship) or any partner of your firm (if

your firm s a partnership), or any officer of your firm (if your fimn Is a corporation) engaged In the same or similar typo
of business as the currant firm?

0 Yes O Ne

If Yes, list on Attachment A the names of those fims.

B. FINANGIAL RESOURCES AND RESPONSIBILITY

2

In the paed five (5) years, hag your firm ever been the debtor In 2 bankruntoy nrecasding?

1 Yes O No

If Yas, explain on Attachment A the speclfic circumstances and da‘es surrounding each
instance.

Is your company now in the process of, or in negotlations toward, or in preparations for being sold?

[ Yes J No

If Yes, explain on Attachment A the specific circumstances, Including to whom being scld and principal contact
information.

In the past five (5) years, has your firn's financial position significanly changed?
0 Yes 1 No

If Yes, explain the specific circumstancas on Attachment A,

In the past five (5) years, has your firm ever bee;n denied bondiné?

O Yes O No

If Yas, explain on Attachment A the specific circumstances surrounding each instance
and include the name of the bonding company.

In the past five (5} years, has any bonding company made any payments to satisfy any claims made against a bond
Issued on your firm's behalf er a fim where you wers the principal? .

[ Yes [INe

I Yas, explain on Attachment A the specific circumstances surounding each Instance.

PERFORMANCE HISTORY

7.

In the pas! five (5) years, has your fim or the owner of your firm (if your fir is a sole proprietorship) or any partner of
your firm {if your fim Is a partnershlp), or any officer of your firm (if your firm is a corporation) defaulted under a
contract with a governmental entity or with a private individual or entity?

O Yes [] Ne
If Yes, explain on Attachment A the specific clroumstancas surrounding each instance.

CRP Questonnare Ravisad 3/2¢18.doc 57
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8.

10,

In the past five (5) years, has a governmental or private entity or individual terminated your firm's ¢contract prior to
completion of the contract?

] Yes O No

tf Yos, exp'ain on Attachment A the spacific circumstances surrounding each instance, and pfincipal contact
information,

In the past five (5) years, has your fimn ever failed 10 meet any scheduled deliverables or milestones?

1 Yes J No

If Yes, explain on Attachmant A the clrcumstances surounding each instance, and princlpal contact information.

ln the past ten (10) years, has the bidderiproposer had any contracts with any private or governmental entity to
parfonm work which is similar, in any way, to the work to be performad on the contract for which you are bidding or
proposing?

O Yes 3 No

If Yes, list on a separate attachment, for each contract Iisted In response to this question: (a) contract number and
dates; {b) awarding authonty; (c) contact name and phone number; (d) description and success of parfamnancs: and
(e) total doflar amount. Include audit informaton if available,

COMPLIANCE

1.

12.

In the past five (5) years, has your firm or any of lis owners, partners, or officers, been penallzad for or been found to
have violated any federal, state, or local laws In the performance of a contract, including but not limitad to laws
regarding health and safety, tabor and employment, wage and hours, and licansing laws which affect ernploysas?

[ Yes 1 Ne

If Yos, explain on Attachment A the specific circumstances surrounding each instance, including the entity invalved,
the specific infraction(s), the dates of such instances, and tha outcome and current status.

In the past fiva (5) years, has your firm ever bean debarred or determined to be a non-responsible bidder contractor?

O Yes O Neo

If Yes, explain on Attachment A the specific circumstances surmounding each instance, including the entity Involved,
the spacific infraction(s), the dates of such instances, and the current status.

BUSINESS INTEGRITY

13,

14,

In the past five (5) years, has your firm been convicted of, or found liable in a civil sult for making a false claim{s) or
materlal misreprasentation(s) to any private or governmantal entity?

] Yes O No

If Yas, explain on Attachment A the specific circumstances surounding each instance, Including the entity involved,
the specific infraction(s), the dates of such instances, and the cutcome ang current status,

In the past five (5) years, has your fim or any of its executives, management personnel, and owners been convicted
of a crime, including misdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance
of & government contract; or the crime of theft, fraud, ermbezziemant, perjury, or bribery?

[ ves O Neo

If Yes, explain on Attachment A the specific circumstances surrcunding each Instance, including the entity involved,
the specific infraction(s), the detes of such Instances, and cument status.

CRP Questiannato Rovised 3/2019.doc
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ATTACHMENT "A"
FOR ANSWERS TO QUESTIONS IN SECTIONS A THROUGHE

Use the space below to provide required additional information or explanation(s). Information submitted on this sheet
must be typewritten. Indicate the question for which you are submitting the additional information, Information
submitted on this Attachment will bs avallable for public review, except to the extent that such information Is exempt
from discfosure pursuant to applicable law. Insert addItional Attachmont A pages as necessary,

CERTIFICATION UNDER PENALTY OF PERJURY
| certify under peneity of perjury under the laws of the State of Califomia that | have read and understand the
questions contalned In this CRP Questionneire. | further certify that | am responsitle for the completeness and
accuracy of the answers {o each question, and that all information provided in response fo this Questionnalre is true
to the bast of my knowledge and talief,

Print Namo, Title Signaure " Date

CRP Questionnalre Revized 3t2018.doc
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LOS ANGELES WORLD AIRPORTS
CONTRACTOR RESPONSIBILITY PROGRAM
PLEDGE OF COMPLIANCE

The Los Angeles World Airports (LAWA) Contractor Responsibility Program (Board Resolution
#21601) provides that, unless specifically exempted, LAWA contractors working under contracts
for services, for purchases, for construction, LAWA licensees with licenses, agreements or
permits issued under the Certified Service Provider Program, and LAWA tenants with leases,
that require the Board of Airport Commissioners' approval shall comply with all applicable
provisions of the LAWA Contractor Responsibility Program, Bidders and proposers are required
to complete and submit this Pledge of Compliance with the bid or proposal or with an
amendment of a contract subject to the CRP. In addition, within 10 days of execution of any
subcontract, the contractor shall submit to LAWA this Pledge of Compliance from each
subcontractor who has been listed as performing work on the contract.

The contractor agrees to comply with the Contractor Responsibllity Program and the following
provisions:

(a) To comply with all applicable Federal, state, and local laws in the pesformance of the
contract, including but not limited to, laws regarding health and safety, labor and
employment, wage and hours, and licensing laws which affect employees.

(b) To notify LAWA within thirty (30) calendar days after receiving notification that any
government agency has initiated an investigation that may resuit in a finding that the
contractor is not in compliance with paragraph (a).

(c) To notify LAWA within thirty (30) calendar days of all findings by a government agency or
court of competent jurisdiction that the contractor has violated paragraph (a).

(d To provide LAWA within thirtly (30) calendar days updated responses to the CRP
Questionnaire if any change occurs which would change any response contained within
the completed CRP Questionnaire. Note: This provision does not apply to amendments
of contracts not subject to the CRP and to subcontractors not required to submit a CRP
Questionnalre,

(e) To ensure that subcontractors working on the LAWA contract shall complete and sign a
Pledge of Compliance attesting under penalty of perjury to compliance with paragraphs (a)
through {c) herein. To submit to LAWA the completed Pledges.

()  To notify LAWA within thirty (30) days of becoming aware of an investigation, violation or
finding of any applicable federal, state, or loca!l law involving the subcontractors in the
performance of a LAWA contract.

(9) To cooperate fully with LAWA during an investigation and to respond to request(s) for
information within ten (10) working days from the date of the Notice to Respond.

Failure to sign and submit this form to LAWA with the bid/proposal may make the bid/proposal
non-responsive.

Company Name, Addrass and Phane Number
Signature of Officer or Authorized Representative Date
Print Name and Title of Officer or Authorized Representative

Project Title
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IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT
{Califomia Public Contract Code Sectlons 2200-2208)

The California Legislature adopted the Iran Contracting Act of 2010 to respond to policies of Iran In a uniform fashion (PCC §
2201(q)). The Iran Contracting Act prohibits bidders engaged In Investment activities in Iran from bidding on, submitting
proposals for, or ontering into or renewing contracts with public entities for gocds and services of one million dollars
($1,000,000) or more {PCC § 2203(a)}. A bidder who “engages In investmant activities In iran” Is defined as aither:

1. A bidder providing goods or services of twenty million dollars ($20,000,000) or more in the energy sector of Iran,
Including provision of oil or liquefied natural gas tankers, or products used to construet or maintain pipelines used to
transport oil or liquefied natural gas, for the enargy sactor of Iran; or

2.. A bldder that Is a financial institution (as that term Is defined in 50 U.S.C. § 1701) that extends twenty million dollars
(320,000,000} or more in credit to another person, for 45 days or mora, if that person will use the credit to pravide goods
or services in the energy sector In Iran and is identified on a list created by the Californla Department of Gsneral
Services (DGS) pursuant to PCC § 2203(b) as a person engaging in the invesiment activities In Iran.

The bidder shall cerlify that at the time of submitting & bid for new contract or renewal of an existing contract, the bidder is not
Kentifled on the DGS list of inaligitle businesses or parsons and that the bidder is not engaged in investment activitios in Iran
in violation of the Iran Contracting Act of 2010.

California law establishes penalties for providing faise cartifications, induding civil penalties equat
to the greater of $250,000 or twice the amount of the contract for which the false cestification
was made; contract termination; and three-year Ineligibility to bld on contracts (PCC § 2205).

To comply with the Iran Contracting Act of 2010, the bidder shall provido Its vendor or financial institution name, and Clty
Business Tax Registration Certificate (BRTC) if available, in completing ONE of the options shown belows,

OPTION #1: CERTIFICATION

|, the official named below, certify that | am duly authorized to exectite this ceification on behalf of the bkider or financial
institution Identified below, and that the bidder or financial institution identifled below is not on the current DGS list of persons
engaged in investment activities in Iran and is not & financial institution extending twenty million dallars ($20,000,000) or more
in credit to another person or vendor, for 45 days or more, if that other person or vendor will use the credit to provide goods or
services in the energy sector in lran and is identified on the cument DSG list of persons engaged In investment activities In
Iran.

Vendor Namo/Financlal institution (printed) '[ BTRC for n/a) - ‘I
By (Authorized Signature) ) - —I

Print Name and Titfe of Person Sigaing

| Date Executed Clty Approval (Signature] {Print Name)

OPTION #2: EXEMPTION

Pursuant to PCC § 2203{c) and (d), a public entity may permit a bidder or financial institution engaged in investmant activities
in Iran, on a case-by-case basis, to be eligible for, or to bld on, submit a proposal for, or enter into, or renew, a contract for
goods and services. If the bidder or financfal Institution identified bealow has obtalned an exemption from the certification
requirement under the Iran Contracting Act of 2010, the bidder or financial institution shall complete and sign below and attach
documentation demanstrating the exemption approval,

Vendor Name/Financial institution (printad) BTRG (or n/a)

By {Authorized Signatisre)

Print Name and Title of Parsan Signing

Date Exectited Ciy Approval (Signature) {Print Nama)
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L.AWA EBO COMPELIANCE

FOR LAWA CONTRACTORS ONLY

City of Los Angeles
Deparément of Public Works
Bureau of Contract Admtinistration
Office of Contract Compliance
1149 5. Broadway, Suitc 300, Los Angcles, CA 90015
Phone: (213) 8472625 E-mail: bea,cone@jacity.org

EQUAL BENEFITS ORDINANCE COMPLIANCE AFFIDAVIT

Prime contractors mtust certify compliance with Los Angeles Adwinistretive Code (LAAC) Sectiou
10.8.2.1 et seq. priot to the exccution of a City agresment subject to the Equal Benefits Ordinance (EBO).

SECTION 1, CONTACT INKO N

Company Name:

Cowpany Addroas:

City: State: Zip:

Contact Pcrson: Phone: E-mail:

—

Approximate Nunber of Employess in the United Statea:

Approximate Number of Employecs in the City of Los Angeles: . .

SECTION 2, EBO REQUIREMENTS

The BBO requires City Coateactors whe provide benefits to employees with spouses o provide the same
broefits to cosployees with domcstic partnors. Domestic Partner means any two adultz, of the same or
diffcrent scx, who have registered as domestic partners with a governmental entity pursuant o state or lucal
law authotizing this registration, or with an isternst registry maintained by the cmployor of at least onc of
the domestic perlners.

Unless otherwisc excmpt, tho contractor is subjoct to and shall comply with the EBO as follows:

A. The contructor’s operations located within the City limits, regardless of whether there ure
employses at those lecations performing work on the City Coalract; and

B. The contractor's operations located outside of the City Enits if the property is owned by the
City ar the City has a right to eceupy the property, and if the contractor’s prosence 4t oron the
property is connected to a Contruct with the City; and

C. The Conlracier's employces located elsewhere in the United States, but outside of the City
Limits, if thosz croployees are performing work on the City Contract.

A Contractor must post a copy of the following stetoment in conspicuous places at its place of buginess
availablc to cmployees and applicants for cruployment:

“During the performance of a Contract with the City of Los Angeles, the Contractor will provide cqual
benelits 1o its crployees with spouses and its employrss with domestic partners.”

Form QOC/LAW A BIO. Affidavit (Rev 5720413) 1
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LAWA EBO COMPLIANCE
SECTION3, ;'Jl'}&ﬂ’[.‘[ﬁﬁsfl'; OPTIONS

[ have read and understand the provisions of the Bqual Benefits Ordinance and have determined that this
comparny will comply as indicated below:

a....... I have no empluyees.
0....... I'provide no benefls,

[ I provide benefits to employees onfy. Employees ure prohibited from enrolling their spuuse or
domestc parinor.

O....... T provide eyual benefits as required by the City of Los Angelcs EBO,

O....... T provide employees with a “Cash Equivalent” Note: The “Cash Equivalent” is the nmount of
money equivaleat to what your company pays for spousal benefits that are unavailuble for
domestic parlners, or viee versa,

a.... Al or some cmployoes are covered by a collective bargaining agreement (CBA) or union trust
fund. Conscguently, I will provide Equal Benefits to all non-union represented employees, subject
to the EBO, and will proposo to the affected unions that ¢hey izcorporate the requircments of the
EBO into their CBA upon amendment, extension, or other modification of the CBA,

C....... Health benefits currently provided do not comply with thc FBO. However, [ will make the
necessary changes to provide Equal Benefits upon my next Open Enrollment period which beging
on {Datc) .

Q....... Our current company policics, i.e., family leave, boreaverment leave, etc., do nol comply with the
provisions of the EBO. IIowever, I will make the necessacy modificatians within three (3) months
frora the date of this affidaviy,

LCTION 4, DECLARATION UNDER PENALTY OF PERJURY

Tunderstand that I um required to permit the City of Los Angeles access to and upon reguest, st provide
certified copics of l] compeny records pertaining to benefits, policies and practices for the purpose of
investigation or to ascertain compliance with the Equal Benofits Ordinance. Furthermare, [ undorstand that
failure to comply with LAAC Section 10.8.2,1 et scq,, Equal Benefits Ordinance may be deemed 2 material
breach of any City contract by the Awarding Authority, The Awarding Authority may cancel, terminate ar
suspend in whole or in pare, the contract; monics due or to become die under a confract may be retained by
the City until compliance is achieved. The City may aluo pursue sny and all other remedies at law or in
equity for any breach. The Cily may uss the faflure to comply with the Equal Benefits Ordinance as
evidence ageinat the Contractor in actions taken pursuant to the provisions of the LAAC Section 10.40, et
seq,, Contractor Responsibility Ordinance.

will comply with the Equal Benefits Ordinance requirementy

Campany Nama
8s indicated above prior to executing a contract with the City of Los Angeles and will comply for the entiro
duration of the contract(s).

Fdeclare under penalty of perjury under the [aws of the State of California that the foregaing is truc and
correct, and (hat I am aulhorized to bind this entity contractuztly.

Executed this duy of ,in the year 20, at
(City) (Stawe}
Signatore Mailing Address
Name of Signatary (please print) Cicy, Stuie, Zip Code
Tile EIN/TIN
Foema QOOC/LAWA BRO-Affidavit (Rev 572041 3) 2
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Insurance




LAWA

LOS ANGELES WORLD ARPORTS

Y[V
INSURANCE REQUIREMENTS

NAME: e Integrated Pest Management Program (IPMP) for LAX and VNY **#++

AGREEMENT: RFP / Provide Professional Structural Pest Control Techniques, including Integrated Pest
Management Programs

LAWA DIVISION:  FMUG — Administration

WIZARD NO.: 10078

The insured must maintain insurance coverage at limits normally required of its type operation: howsver, the
following coverage noted with an "X" is the minimum evidence of insurance required and must be at least the
level of the limits indicated. ANl policies must be ocourrence based with the minimum required per occurrence
limits indicated below.

LIMITS

(X) Workers' Compensation : Statutory
(X) Walver of Subrogation, specifically naming LAWA
{Please see attached supplement)
() Voluntary Compensation Endorsement

(X) Commercial Automobile Liability - covering owned, non-owned & hired auto $1.000,000CSL

(X) Aviation/Alrport or Commercial General Liability - including the following $1,000,000
(X) Premises and Operations
(X) Contractual (Blanket/Schedule)
(X) independent Contractors
(X) Personal Injury
() Products /Completed Operations
(X) Additional Insured Endorsement {Specific endorsements required. See attached supplement)

(X) Professional Liabitity - Claims-made policy $1.000,000
*Continuous coverage for three years after contract completion,
or three-year extended reporting period beginning after contract completion,

CONTRACTOR SHALL BE HELD RESPONSIBLE FOR OWN OR HIRED EQUIPMENT AND SHALE HOLD
AIRPORT HARMLESS FROM LOSS, DAMAGE OR DESTRUCTION TO SUCH EQUIPMENT

" REURN THIS PAGE WITH EVIDENCE OF YOUR INSURANCE*****
PLEASE SUBMIT ALL DOCUMENTS TO RISKINSURANCE@®LAWA.ORG

1212021
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INSURANCE REQUIREMENTS FOR L.OS ANGELES WORLD AIRPORTS {SUPPLEMENT)

Insurance companies that do not have an AMBEST rating of A- or better, and have a minimum financial
slze of at least 4, must be reviewed for acceptability by Risk Management

The only evidence of Insurance accepted will be elther a Certificate of Insurance, or a True and Certified
copy of the policy. The following items must accompany the form of evidence provided:;

Endorsements:
e General Liabllity Additional Insurad Endorsement
* Ongolng and Products - Completed Oparations Endorsement
(ISO Standard Endorsements preferred)

+ Workers Compansatlon Waiver of Subrogation Endorsement
{WC 04 03 06 or similar)

Certificate Holder:
Los Angeles World Alrports

PO Box 92216
Los Angeles, CA 90009

A typed leglble name of the Authorized Representative must accompany the
signature on the Certificate of Insurance and/or the True and Certified copy of the

policy. .

LANGUAGE WRITTEN ON A CERTIFICATE OF INSURANCE IS NOT ACCEPTABLE
AS AN ENDORSEMENT, AND A SPECIFIC ENDORSEMENT IS REQUIRED.

BLANKET ENDORSEMENTS NOT ACCEPTABLE UNLESS YOU HAVE A DIRECT
CONTRACT WITH LAWA.

PLEASE SUBMT ALL DOCUMENTS TO RISKINSURANCE@LAWA.ORG
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Insurance

Contractor shall procure al Its own expense, and keep In effect al all times during the term of this Agreement, the types and
amounts of insurance specified hersin. The specliled insurance shall aiso, either by provisions in the policies or by endorsament
attached to such policies, spedifically name the City of Los Angeles, Los Angeles World Airports, its Board of Alrport
Commissioners (herelnafter refarred to as "Board"), and all of its officers, employees, and agents, their successors and assigns,
as additional insureds, agains! the area of risk described herein as respects Contractor's acts or omissions inits operations, use
and occcupancy of the premises hereunder or other related functions performed by or on behalf of Cantractor on Airport.

With respect to Workers' Compensatian, the Contractor shall, by spacific endorsement, waive its right of subrogation against the
City of Los Angeles, Los Angeles World Alrports, its Baard, and all of its officers, employees and agents, their successars and

assigns.

Each specified insurance policy (other than Workers' Compensation and Employers’ Liability and fire and extended coverages)
shall contain a Sevarahility of Interest (Cross Liabllity) clause which states, "It Is agreed that the insurance afforded by this policy
shall apply separately to each Insured against whom claim Is made or suit is brought except with respect 1o the limits of the
company's liability,” and a Contractual Endorsement which shall state, "Such insurance as is afforded by this policy shall also
apply to liability assumed by the insured under this Agreement with the City of Los Angeles.”

All such insurance shall be primary and noncontributing with any other insurance held by City's Department of Aiport whers
liability arises out of or results from the acts or omissions of Contractor, its agents, smployees, officers, assigns, or any person or
entity acting for or on bshalf of Contractor. :

Such policles may provide for reasonable deductibles and/or retentions acceptable to the Chief Executive Officer of the
Department of Airport (herainafier refarrad to as "Chief Executive Officer”) based upon the nature of Contractor's opsrations and
the typa insurance involved.

City shall have no liability for any premiums charged for such coverage(s). The inclusion of City, its Department of Airports, its
Board, and =il of its officers, employees and agents, and theiragents and assigns, as insureds, is not intended to, and shall not,
maka them, or any of them a partner or joint venture with Contractor in its operations at Alrport,

In the event Contractorfails to furnish Clty evidence of insurance and maintain the insurance as required, City, upon ten {10) day
prior viritten notice to comply, may (but shall not be required ta) procure such insurance at the cost and expensa of Contractor,
and Contractor agrees to promptly reimburse City for the cost thereof plus fifteen parcent (15%) for administrative overhead,

At least ten (10) days prior to the expiration date of any of the above policies, documentation showing that the insurance
coverage has been renewed or extended shall be filed with City. If such coverage Is cancaled or reduced, Contragtor shall,
within fifteen (15) days of such cancellation or reduction of coverage, file with City evidence that the required insurancs has been
reinstated or provided thraugh another insurance company or companies.

Contractor shall provide proof of all specified insurance and related requirements to City either by production of the actual
insurance policy(ies), by a broker's letter acceptable to the Chief Executive Officer in both form and content Inthe case of foreign
insurance syndicates, or by other written evidence of insurance acceptahle to the Chief Executive Officer. The documents
evidencing all specific covarages shall be filed with City prior to commencement of this cantract. The documents shall contain the
applicable pollcy number, the inclusive dates of policy coverages and the insurance carrer's nams, shall bear signature and the
typed name of an authorized representative of said carrier, and shall provida that such insurance shall not be subject to
canceliation, reduction in coverage or nonrenewal except after written notice by cedtified mail, retum recelpt requested, to the
City Attorney of the Gity of Log Angeles at Ieast thirty (30) days prior to the effective date thereof.

Clty and Conttractor agree that the insurance policy limits specified herein shall be reviewed for adequacy annually throughout
the term of this Agreement by Chief Executive Officer, who may thereafter require Contractor to adjust the amounts of insurance
coverage to whatever amount Chief Executive Officer deems to be adequate. City reserves the right fo have submitted to it, upon
request, all partinent information about the agent and carier providing such nsurance.

City Held Harmless

To the fullest extent permitted by law, Contractor shall defend, Indemnify and hold harmless City and any and all of Clty's
Boards, offlcers, agents, employess, assigns and successors in interest from and against ary and all sults, claims, causes of
action, liability, losses, damages, demands or expenses (inciuding, but not limited to, attorney's fees and costs of litigation),
claimed by anyone (including Contractor andfor Contractor's agents or employees) by reason of injury to, or death of, any
person(s) (including Contractor and/or Contractor's agents or employees), or for damage to, or destruction of, any property
{including property of Contracter andfor Contractor's agents or employees) or for any and all other losses, founded upon of
alleged to arise outof, pertain fo, or relate to the Contractor's andfor Sub-Confractor's performanca of the Contract, whether or
not contributed to by any act or omission of City, or of any of City's Boards, officers, agents or employees. Provided, however,
that where such sults, claims, causes of action, liabliity, losses, damages, demands or expenses arise from or relate to
Conlractor’s performance of a “Construction Contract” as defined by California Civil Code section 2783, this paragraph shall not
be constiued to require Contractor to indemnify of hold City harmiess to the extent such suits, causes of action, claims, losses,
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demands and expenses are caused by the City's sole negligence, wilful misconduct or active negligence. Provided further that
where such suits, claims, causes of action, fiability, losses, damages, demands or expenses arlse from Consultant's design
professional senices as defined by California Civil Code section 2782.8, Consultant's indemnity obligations shall be fimited to
allegations, suits, claims, causes of action, liability, losses, damages, demands or expenses arising out of, pertaining to, ar
relating to the Consultant's negligence, recklassness or wiltful misconduct in the performance of the Contract.

in addition, Contractor agrees to protect, defend, indemnify, keep and hold hanmiless City, including ts Boards, Departments and
City's officers, agents, servants and employees, from and against any and all claims, damages, liabilities, losses and expenses
arlsing out of any threatened, allaged or actual claim that the end product provided to LAWA by Contractor violates any patent,
copyright, trade secret, proprietary right, intellectual property right, moral right, privacy, or similar right, or any other rights of any
third party anywhera in the world. Contractor agrees to, and shall, pay all damages, settlements, expenses and costs, Including
costs of Investigation, court costs and attomey’s fees, and all other costs and damages sustained or incurred by Clty arising out
of, of relating to, the matters set forth above in this paragraph of the Clty's “Hold Harmless® agreement.

In Contractor's defense of the City under this Section, negotiation, compromise, and selilement of any action, the City shall retain
discretion in and control of the litigation, negotiation, compromise, settlement, and appeals there from, as required by the Los
Angeles City Charter, particulady Article II, Soctions 271, 272 and 273 thereof.

Survival. The provisions of this section shall survive the expiration or earlier terrmination of this Agreement.

Hazardous and Other Regulated Substances

(8} Contractor's parformance under this Contract and/or occupancy or use of any LAWA property shall be In full compllance with
any and all applicable present and future rules, regulations, restrictions, ordinances, statutes, laws and/or other orders of any
govemmental entily regarding the use, storage, handling, distribution, processing and/or disposal of hazardous wastes,
extremely hazardous wastes, hazardous subsianices, hazardous materials, hazardous chemical, tuxic chemicals, toxic
substances, pollutants, contaminants or other similary regulated substances (hersinafier referred to as "hazardous substances"),
Saldhazardous substances shall include, but shall not be limited to, mold, gasoline, avlation, diese! and jet fuels, lubricating oils
and solvents. Contractor agrees that any damages, panalties or fines ievied on City andfor Contractor as a resutt of Contractor's
noncompliance with any of the above shall be the sole responsibility of Contractor and further, that Contractor shall indemnlfy
and pay and/or refmburse City far any damages, penalties or fines that City pays as a result of noncompliance with the above.

{b) Inthe case of any hazardous substance spill, contamination, ieak, discharge or improper storage affecting LAWA property
causad or contributed to by Contractor or its employees, servants, agents, contractors or subcontractors, Contractor agrees to
make or cause fo be made any necessary repairs or corrective actions as well as to clean up and remove any leakage,
contamination or contaminated ground to the satisfaction of Chief Executive Officer. If Contractor falls to repalr, cleanup,
properly dispose of or take any other corrective actions as required hereln, City may (but shall not be required to} take all steps #
daems necassary (o properly repair, ciean up or othenvise corract the conditions rasulting from the spill, leak or contamination.
Any such repalr, clean-up or corrective actions taken by City shall be at Contractor's sole cost and expense and Contractor shall
indemnify and pay for and/or reimburse City for any and all costs (including any administrative costs) City incurs as a result of
any repalr, clean-up or corrective action It takes.

{e) Contractor shall promplly supply City with copies of all notices, reports, corespondence and submissions made by Contractor
to any governmental entity regarding any hazardous substance spill, lezk, discharge of clean-up including all test results.

(d) The provisions of this section shall survive the expiration or eadier termination of this Agreement.
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Los Angeles RISK MANAGEMENT DIVISION
World Airports FAQ'S ABOUT LAWA’S INSURANCE REQUIREMENTS

When should | comply with the Insurance Requirements? The Risk Management
Division's Insurance Compliance section is the first place to start if your proposal has
been accepted or you have been awarded the bid. You cannot perform any work for the
Department without approved evidence of insurance. Please be aware that if current
evidence of insurance is not on file with the Insurance Compliance Section, invoices
cannot be processed, badges cannot be issued and pemmits cannot be processed.

THE ACCOUNTING DIVISION HAS BEEN INSTRUCTED BY THE CITY
CONTROLLER NOT TO PROCESS INVOICES UNLESS CURRENT EVIDENCE
OF INSURANCE IS IN PLACE.

What does LAWA consider as Acceptable Evidence of insurance? The only evidence
of insurance acceptable is sither a Certificate of Insurance and/or a True and Certified
copy of a policy. The following items must accompany the form of evidence provided:

a. A copy of the Walver of Subrogation Endorsement specifically naming Los Angeles
World Airports on the schedule is required for Workers' Compensation. A BLANKET
ENDORSEMENT AND/OR LANGUAGE ON A CERTIFICATE OF INSURANCE IS
NOT ACCEPTABLE.

b. A copy of the Additional Insured Endorsement (CG 20 10 11 85 or similar) specifically
naming Los Angeles World Airports on the schedule is required for General Liability.
A BLANKET ENDORSEMENT AND/OR LANGUAGE WRITTEN ON A CERTIFICATE
OFINSURANCE IS NOT ACCEPTABLE UNLESS YOU HAVE A DIRECT CONTRACT

WITH LAWA.

o. The Certificate of Insurance and/or the True and Certified copy of the policy must
be signed by the Authorized Representative.

d. A copy of the Schedule of Underlying Coverage/insurance is required for the Excess
policy.

Is there an added cost to add Los Angeles Worlds Alrports as Additional insured?
Possibly; there usually Is an added cost to doing this. This fact should be considered
whenyou are formulating your costs for the bid or proposal. Check with your insurance
agent or broker as .

How can | obtain information on your (nsurance Requlrements? An Insurance
Requirement Sheet is included in the Proposal/Bid Package, which specifically outlines
the types and amounts of coverage required. This Requirement Sheet should be
passed on to your authorized agent/broker for their review. You may also contact us at
{424) 646- 5480.

Do | need to prepare more forms If | already have LAWA's evidence of insurance?
No. If you already have current evidence of insurance on file with our Risk Management's
(nsurance Compliance Section, it is not necessary to complete a new set of forms, Once
documentatlon is in place, you do not need to go through the process for each project.
However, if the documents submitted are project specific, you will need to submit forms
for each project. Therefore it is suggested that forms submitted indicate they are for the
maximum coverage required and all LAWA projects. Please check with our office to be
sure that all coveragss are current. Your contract administrator can do this for you as well.
Our office maintains a computerized reco;g:lL of your evidence of insurancs.
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What insurance companies are acceptable to LAWA? Insurance companies must have
an A- or better rating and have a financial size of at least IV to be acceptable to LAWA. We
use the A.M. Best Key Rating Guide as our reference,

How long wlll | need the insurarice coverage? If you are awarded a contract, there will
be a provision in your contract which specifically states that it is your responsibility to
malntain current evidence of insurance in our files for the contract period.

How long does it take LAWA to process my evidence of insurance? Evidence of
Insurance is procassed upon receipt by LAWA, Please submit your evidence of insurance
documents to the Risk Management Division’s Insurance Compliance Section at
riskinsurance@lawa.org, as soon as you are awarded the contract.

When should | complete the evidence of insurance? Prior to the commencement of this
contract, the successiul proposer must provide proof of insurance. Do not spend any money
to meet the insurance requirements until you are awarded the contract by LAWA. Get an
estimate or quote from your insurance agent or broker and factor that into the

bid/proposal you are preparing. Enclose a statement, provided on your company letterhead,
which stales you have reviewed the insurance requirements and that you will provide the
required evidence of insurance if you are awarded the contract.

Note for Prime Contractors: Prime Contractors are responsible for ensuring that thelr Sub-
contractors have adequate evidence of insurance coverage approprlate to the work to be
performed. At a minimum, if airfield access is involved, the sub- contractor must show $10
mililon in coverage, plus endorsements. If no airfield access Is Involved in the work, the
minimum threshold is $1 million, plus endorsements. In rare cases, if the work is performed
entirely off site, thera may be no need for evidence of Insurance coverage.

Where is the Risk Management Division’s Insurance Compliance Section located?
7301 World Way West

2™ Floor

Los Angeles, CA 90045

riskinsurance@lawa.org

Phone: (424) 646-5480

Office Hours: Monday-Thursday, 7:30 a.m. to 3:30 p.m.

Friday: 7:30 a.m. to 12:00 noon

Closed Holidays and weekends

For more information on LAWA’s insurance requirements, visit our webpage at:

htips:/fwww.lawa.org/en/lawa-tenants-411/risk-management/insurance-gcompliance
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GUIDANCE FOR SUBMITTING EVIDENCE OF INSURANCE TO THE CITY OF LOS ANGELES,
.OS ANGELES WORLD AIRPORTS

Coverage & Limits: All insurance requirements established are based on the detailed
scope of work and or/nature of your business with the Los Angeles World Airports
(LAWA). The coverage and limits for each type of insurance are specified on the
Insurancs Requirements Sheet (IR Sheet),

Please give your insurance agent/broker a copy of the Insurance Requirements Sheet
along with these instructions. All evidence of insurance must be authowzed by a
licensed insurance agent with authority to bind coverage.
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1. When to submit: Nomally, no work may begin until acceptabls insurance is analyzed
and approved by the Insurance Compliance Section. Upon approval the Contract
Administrator will authorize a Notice to Proceed (NTP). So insurance documents
should be subritted as early as practicable.

2. Acceptable Evidence and Approval: Electronic submission is the best method of
submitting your documents, and designed to meke the experience of submitting

insurance information quick and easy. LAWA accepts the standard insurance industry
form known as the ACORD 25 Certificate of Liabllity Insurance, with applicable
endorsements and waiver of subrogation. Other insurance industry cerlificates that
have been approved by the State of California, Broker's Letters, and True and
Centified copy of instrance policies may be accepted. The following items (#4 and #5)
must accompany the form of evidence provided.

-~ 3. Additional Insured Endorsements: (CG20101185 / CG2010 / CG2037 or sImilar) are
required acceptable for the general liability policy. All endorsements must name the
City of Los Angeles, Los Angeles World Alrports {LAWA), its Board, and all of its
officers, employees and agents as additional insured's.

4. Waivers of Subrogation: Required For Workers Compensation.

6. Blanket Endorsement or Walver of Subrogation: Acceptable only for contracts
directly with LAWA, If the policy Includes an automatic or blanket additional insured
endorsement, the Certificate must state LAWA is an automatic or blanket additional

insured.

6. Certiflcate Language: Language written on the Certificate of Insurance in the
"Description of Operations Sectlon® is not acceptable as an endorsement.

7. Cancellation Notice: All Certificates must provide a thirty (30) days’ cancellation
notice provision, ten (10) days for non-payment of premium).

8. Self-lnsure: If your agreement requires Workers' Compensation coverage and you
have been authorized by the State of California to self-insure, a copy of the
certificate from the Siate consenting to self- insurance must be provided from the
State of California as proof of insurance.

9. Acceptable Insurers: LAWA uses the A.M. Best Key Rating Guide as our reference.
All acceptable insurers must have an A.M. Best A-V1 or better rating to be acceptable
to LAWA,
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10. Transportatlon Companles: Passenger Cariers are regulated by the Public Utilities
Commission (PUC). Any questions conceming passenger carrler raquirements may be

directed to the PUC,
e (-7 passengers...................... 3750,000
s 8-15 passengers..................... $1,500,000
* 16 or more passengers ............ $5,000.000

11. Vehlcle Schedules: Unless "ANY” auto is covered under the automobile policy, a
vehicle schedule is required. The schedule issued on behalf of transportation
companies must provide the make, model, VIN number and passenger count for every
vehicle operating on Airport property.

12, Multiple Policies: More than one insurance policy may be required to comply with the
insurance requirements.

13. Underwriter: In the case of syndicates or subscription policies, indicate lead
underwriters or managing agent and attach a schedule of subscribers, including their
percentage of participation.

14. Project Reference: Include reference of either the spacific City agreement (bld,
contract, lease, etc.) or indicate "ALL PROJECTS AT LAWA" covered. VWhen
coverage is on a scheduled basls, a separate sheet may be attached to the certificate
listing such scheduled locations, vehicles, etc.

15. Excess Insurance: An Excess Umbrella policy can be provided to assist with meeting
the insurance requirement limit(s) when the primary insurance coverage Is less than
the amount of coverage required for the project.

16. Expiration and Renewal: LAWA insurance file expiration coincides with your

coverage expiration. Renewal is not automatic. You must provide the Insurance
Compliance Section with renewal information. When renewing your insurance file
information, the agentbrokerfunderwriter must provide current endorsements and
waivers. The effective date on the Certificate of Insurance must coincide with the
endorsements and waivers. Insurance documents cannot be altered and provided as
proof of insurance. .

17. Contract Adminlistrator: CQuestions regarding your goptract should be directed to
your Contract Administrator or office responsible for your contract, lease, permit or
other agreement.
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Certificate Holder Information: Los Angeles World Atrports
Attn: Risk Management Department
P.O. Box 92216
Los Angeles, CA 90009

All questions refating to insurance should be directed to Risk Management, Insurance Compliance
Section at (424) 8456-5480.

Delays or failuve in submitting acceptable insurance documentation and attachments may result in the
withholding of payments, or the interruption andfor discontinuance of operations LAWA.

Email all insurance documentation and Correspondence to: RISKINSURANCE@LAWA ORG
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ATTENTION:

The following CEC Form 50 must be filled
out completely and signed.

If you fail to sign the form or if you submit an
incomplete CEC Form 50, your proposal/bid .
may be deemed non-responsive.
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el Bidder Certification

This form must be subrritted with your bld or proposal to the City depariment that Is awarding the contract noted
below. If you have questions about this form, please contact the Eth'cs Commission gt (213) 978-1960.

D Original Filing D,Amendmenl: Dateof Signed Original _____ Date of Last Amendment

Reference Number (Bid, Contract, or BAVN) ~ " | Awarding Authortty (Department awandiig the goritract)

Bidder Neme -

Addwss . . L L T T
B e S I ., . R ) . ) oo e . e

Emait Addréss T ‘ ; Ph‘,’“‘:‘m@’e"

Gerlification

I certify the foliowing on my own behalf or on: behalf of the entity named above, which | am suthorized 1o reresent:
A 1amappying for ona of the following types of contracts with the City of Los Angeles:

1. A goords or senvoes contract with & vafua of more than $25,000 and a term of at least three months;

2. Aconstrictlon conyact with any value and duration;

3. A financial asslstance contract, as dafined bn Los Angsles Administrative Code § 10.40.1{h), with 2 velue of at least
$100,000 and & term of 2ny dusaticn; or

4. Apublic lease or license, as defined In Los Angeles Administrative Code § 10.4C.1(1), with any valua and duration,

B. | acknowledge and agree o comply with the dlsclosure requirements and prohibitlong estebiished In the Los Angeles
Municipal Lobbying Ordinance If | qualify ea a lobtying entity under Los Angeles Municipal Code § 48.02,

| certify under penalty of perjury undet the laws of the City of Los Angales and tha state of Californla that the Informatlon
Inthis fom s true and oomplete.

Nare Signature
Te Date
Reviund Seglener 2019 Les Anpeies biarkipol Coda § 48.09{H3 Los Atyddes Admindrdiva Coda § 10401 Pagatall
ethlcslaclty.org
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AFFIDAVIT
REQUIRED OF ALL PROPOSERS/BIDDERS
(This Affidavit will become part of the contract for the selected Proposer/Bidder)

The City of Los Angeles, Las Angelas Wed Alrports (LAWA) is committed to creating an environmant that provides all individuals and
businasses open access o the business opportunities available at LAWA.

MANDATORY BUSINESS ENTERPRISE PARTICIPATION LEVELS:

rhThit; Projact has the follewing mandatory paricipation levels: :ng:% ;ht?]:O fgltlmn g‘;a?t?::ei:t:tgr? :‘gs;sse;{_‘Btidhge;m?its
SBE_5 % SBE____ %
LBE 0 % LBE %
LSBE_O % LSBE,____ % |
DVBE _0 % DVBE ___ %

Achievemnent level(s) will be calculated as the percantage of tha total contract amount for which SBEs, LBEs, LSBEs or DVEEs were
utilized. The selected Proposer/Bikider's performance on the applicabla business-enterprise levels will be monltored throughout the
duration of the contract, and the business enterprise achievement tevels will be calculated at the end of the contract tam,

SUBCONTRACTORS:
As applicable, the selected Proposer/Bidder will be required to comply with California's “Subtetting ang Subcontracting Falr Practices
Act’ {Public Contract Code Sections 4100 et seq.) ca.govical-bin/calaw clion= ls=20).

Any reduction, increase, or other change to the SBE, LBE, LSBE or DBVE Subcontract amounts without prior written approval of
Pregurement Services Division (PSD) is considared an Unauthotized Subcontractor Substitution, and the selected Proposer/Bidder may
be subject o a penalty. A subcontract dollar value increased or reduced solely as the result of a Change Order issued by LAWA to add
or delete from the eriginal scope of work shall not be subject to & penatty for an Unauthorzed Subcontractor Substitution,

Proposers/Bidders must lIst all Subcontractors on LAWA's Subcontractor Participation Plan and include all requested infammation. Only
PSD is authorized to grant elther inltial approval of Subcontractor(s) or additions, deletions, and substitutions.

PENALTIES:
Violation of the SBE, LBE, LSBE and DVBE Program Rulés and Regulations (hito:/fwww.lawa orgfwalcome LAWA aspxid=148) may

result In finandial penalties.

At the and of aach project, LAWA may withhold as disputed funds 15% of the total dollar value of all subcontract{s) that eppear to ba in
violation of the SBE, LBE, LEBE or DVBE Programs and 15% of the total dollar value of alf subcontract(s) where work was performed
on tho project without, or prior to, approval by LAWA.

REPORTING REQUIREMENTS:

The selected Proposer/Bidder shall submit to LAWA, on a monthly basis, together with its invoice the Subcontractor Utlization Report

listing the SBE, LBE, LSBE or DVBE subcontractors utilized during the reporting period. LAWA will not process or pay selected
Proposer/Bldder's subsequent involcas if the Subcantractor Utilization Reports are not submitted with the monthly invoioa.

The Contractor must submit $he Final Subcontracting Repont to PSD within fifieen (15) calendar days after a raquest for the report by
PSD. Fallure to comply shall result in the assessment of liquidated damages in the amount of $100.00 per day by LAWA.

CERTIFICATION
The Bidder/Propaser certifies that ithe/she has read and understood the SBE, LBE, LSBE and DVBE Program

Rules and Regulations {located at hitp:/www.lawa.orafwelcome LAWA aspx?id=148) and further certifies that,

if awarded the Contract, ithe/she shall fully comply with LAWA's SBE, LBE, LSBE and DVBE Programs.

Company Name, Address and Phone Number

Signature of Officer or other Authorized Representative Date

Print Name and Title of Cfficer or Other Authorized Representative

Project Title
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SMALL BUSINESS ENTERPRISE (SBE) PROGRAM
FREQUENTLY ASKED QUESTIONS

1. lwant {o be certiflad as an SBE so that [ can work with LAWA. How do | get certifled?

LAWA defines an SBE as an indepandently-owned and operated business thal meets the criteria set forth by:

« The Federal Small Business Administration (SBA) 8(a) Business Development Program’
or
+ The State of California Small Business (SB) Program?, whichever is larger

Firms can become certified by the Bursau of Contract Administration (http:/bca.lacity.orgf) and receiva the
designation of SBE (Proprietary). The SBE (Proprietary) certification is used by the three Proprietary
departments of the City of Los Angeles: LAWA, Harbor Department (Harbor), and the Department of Water
and Power {DWP),

In addition to accepting the SBE (Proprietary) certification, LAWA also accepts many other ceriifications from
various agencies.

If your firm is currently certified with one of the following agencies, It will be automatically considered
an SBE by LAWA as long as it meets the City’s SBE (Proprlatary) certification criteria:

' ACCEPTED BY

CERTIFYING AGENCY CERTIFICATION LAWA AS SBE?
Federal Small Busin dminisiration (SBA SBA 8(a) Business Devpt. Yeos
Program
State of California Department of General Services (DGS) SB, SB(PW), SB (micro) Yes
California Departmaent of Transportation {CALTRANS) t  SMBE, SWBE, DBE Yes
L.A. Counly Metropolitan Transportation Authority SBE, DBE Yes
| (METRO) i )

California Unified Centification Program {CUCP) Agencies:
« Citv of Fresno
« City gjl Los Angeles

. n ona

San Dieqo County Regional Aiport Authority (SAN)
+ San Francisco Bay Area Rapid Transit District (BART)

« San Francisco International Airport (SFO) DBE Yes

« San Francisco Municipal Transporation Agency

(SEMTA)
+ San ) it Distric RANS

» Santa Clara Valley Transportation Authority (VTA)
{also Includes CALTRANS and METRO)

US Women's Chamber of Cammerce (USWCC) WOSB, EDWOSB Yos
Women's Business Enterprise Councit West (WBEC- WOSE Yas
WEST) o

National Women Business Owners Corporation (NWBOC) WOSB, EDWOSB Yes
City of Los Angelas SBE, SBE{Proprietary}, SLB Yes

County of Los Angeles LSBE Yes

"For lnformahon regarding the slze standards used by the Federal SBA 8(a) Business Development Program, see
les com! fuplo Standards Tab
% The State of California deflaes an SB as a business with 100 or fewsr sm ployees with average annuaf gross recaipts of $15

million or less over the last three years.
3 DBE-osrﬂﬂed companies for all of the bulleted agencies can ba found in one central database:
d d ca
4 The State of Califomia defines an SB(PW) a3 & business with 200 or fewer employees with everage annual gross recelpts of

$36 miltion or less over the last three years.

8ol
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3.

If 1 am an SBE, how does my participation count?

If the prime contractor is an SBE per the chart above, the prime's participation in the contract will count as
100% SBE. If the SBE prime contractor also utilizes SBE subcontractors, the total SBE participation will be
counted as 100% SBE. If the prime contractor is not an SBE but uses SBE subcantractors on the contract,
LAWA will credit the prime contractor with the percentage of total dollars paid to the SBE subcentractors
versus the total dollars paid to the prime contractor,

How does LAWA track my SBE participation level?

Prime contractors will be required to submit monthly Subcontractor Utilization forms to LAYWA'S Procurement
Services Division (PSD). Atthe end of the contract, the prime contractor will submit a Final Subcontracting
Report to PSD Indicating the dollar amounts pald to each subcontractor. PSD will verify with all subcontractors
the amount of compensation paid to them. The SBE achievement level will be calculated as the percentage
of the total dollars paid to SBE subcontractors versus the total dollars paid to the prime contractor,

if | am awarded a contract with an SBE participation level, can | be penalized for failing to meet my
pledged SBE level?

Yes. LAWA’s SBE Program is @ mandatory program; therefore, the SBE participation level pledged by the
prime contractor will becoms part of the contract. The prime contractor may be assessed a penalty of not
more than ten percent {10%) of the unpaid/underpaid amount of the Subcontract(s) Involved. Prime
contractors must receive written approval from PSD for any reduction, increase, or other change o any SBE
Subcontract amount. |f an SBE subcontractor's scope of work is reduced or eliminsted as a result of a
Change Order issued by LAWA, the resulting change in the SBE participation will not be subject to a penalty.

If a prime contractor is assessed a 10% penalty, to whom is the penalty paid?
LAWA's Board of Alrport Commissioners has the authority to assess the penalty, and it will be paid to LAWA.

How can | find certified SBE’s? )
LAWA uses the following databases for SBE certification verification:

» State of California: hifps://caleprocure.ca.govipaaes/PublicSearch/supplier-search.aspx

e California Unified Cerlification Program: hitp.// .govtha/bep/find certified.
« California Dept. of Transpartation; hitp:/ .dot.ca. f icense!
» L.A. County Metropolitan Transportation Authority:

hitp://smallbusinessouery metro net/pages/naics lookun.aspx :

« City of Los Angeles (SLB): hitp://bea.lacity.org/index.cfm?nxt=slb&nxt_body=slbindex.¢fm

o httpiiAwww.lawa. org/uploadedF les/t AWA/Business/SBE Directory.pdf

If SBE certification Is good for two years and a contract is three years long, what happens?

if you are certified by one of the recognized agencies listed on page 1, LAWA will honor your certification for
the duration of your cerlification with the Issuing agency. A firm is respansible to follow the required guidelines
of the certification agency to maintain Its SBE status.

If | was previously certified as a LAWA SBE, de I have to re-apply for SBE (Proprietary) designation?
All fimms certified as LAWA SBE prior to July 1, 2016 were automatically converted to SBE (Propristary) and
issued a revised certification letter. If you did not receive a revised certification letter or have questions
regarding the status of an application issued under the LAWA SBE Caertification, please contact LAWA's
Caertification Manager at 213-847-2650.

IMPORTANT: If you and/or your subcontractors are SBE cerlified, please submit a copy of the certification
with your bid/propasal. Further, you must ensure that the specific categories of work that you or the SBE
subcontractors will perform on the profect are relavant to the NAICS (North American Industry Classification
System} codes for which you/lthey were certified in order for you to receive SBE participation credit from

LAWA.

As a covered entity under Title If of the Americans with Disabilties Act, the City of Los Angeles does not discriminate on the
basls of disabllity and, upon requess, will provide reasonable accommodatlon ta ensune equal access to its programs, services

and activiies.
812
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LOCAL BUSINESS ENTERPRISE (LBE} PROGRAM
FREQUENTLY ASKED QUESTIONS

1. How can [ get certified as an LBE?
In order to qualify as an LBE, a firm must demonstrate that it meets the following ceiteria:
s Must have a workspace within LA County
» Must be in compliance with all applicable laws refating to licensing and is not delinquent en any Los Angeles
City or Los Angeles County taxes
* Can demenstrate:
a, atleast 50 of #ts full-time employees perform work within the boundaries of the County at least 60
percent of their total hours worked on annual basis; or
b. at least half of its full-time employees work within the boundaries of the County at a minimum of 60
percent of their total regular hours worked on annual basis; or
¢. itis headquartered in the County of Los Angeles. Headquartered means that the business physically
conducts and manages all of its operations from a kocation In the County

To start the certification process, register your firm at http:/www.rampla org and upload a completed Local Business
Enterprise Affidavit of Eligibility. After review, an analyst will contact you for submission of required supporting
documentation.

2. What happens If | have LSBE certification from the County of Los Angsles?
e Your firmm will be recognized as an SBE by LAWA, _
e However, your firn must submit a Local Business Enterprise Affidavit of Efigibility with the City of Los

Angelss.
« If your firm meets the City of Los Angeles’ LBE criteria and consequently oblains LBE certification, your firn
will then be recognized as an LBE and LSBE by LAWA.

3. Will you accept my LBE certification from the Los Angeles Harbor Department?
No. The Harbor Department’s definition of "local” for their LBE program includes five Southern California counties. In
contrast, LAWA's and the City of Los Angeles' definition of “local” for our LBE program requires that an applicant
firm's work space is located in and/or employees are working within Los Angeles County under certain conditions.
Please see the summary provided above.

4, Ifl am an LBE, how does my participation count?
If the prime contractor only has LBE certification, the prime's paricipation in the contract does not count towards the
LBE goal, because the LBE program is a subcontracting program. This means that the prime contractor must utilize
LBE subcontractors in order to get LBE credit. LAWA will credit the prime contractor with the percantage of total
dollars paid to the LBE subcontractors versus the total dollars paid to the prime contractor.
However, if the prime contractor has both |.BE and SBE cartifications, the prime’s participation in the contract will
count as 100% LBE, 100% SBE, and 100% LSBE.

5.. How does LAWA track my LBE participation level?
Prime contractors will be required to submit monthly Subcontractor Utilization forms to LAWA'S Procurement Services
Division (PSD). At the end of the contract, the prime contractor will submit a Final Subcontracting Report to PSD
indicating the dollar amounts paid to each subcontractor. PSD will verify with all subcontractors the amount of
compengation paid to them. The LBE achievement level will be calculated as the percentage of the total dollars paid
to LBE subcontractors versus the total dollars paid to the prime contractor.

6. Ifl am awarded a contract with an LBE participation level, can | be penalized for failing to meet my pledged
LBE level?
Yes. LAWA's LBE Program |s a mandatory program; therefore, the LBE participation level pledged by the prime
contractor will become part of the contract. - The prime contractor may be assessed a penalty of up to 10% of the
amount of the Subcontract(s) involved. Prime contractars must recelve written approval from PSD for any reduction,
increase, or other change to any LBE Subcontract amount. If an LBE subcontractor's scope of work is raduced or
eliminated as a result of a Change Order issued by LAWA, the resulting change in the LBE participation will not be
subject to a penalty.

7. Howcan | find LBEs?

You can search for LBEs on RAMPLA: httos://www.rampla.org/
As a covered entity under Titla 1] of the Americans with Disabllitles Act, the Clty of Los Angalas does not discriminate on the basls of disabfitty and,
upon request, will provide reasonabile accommodation to ensure equgl access to its programs, sandces and activitiaa,
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LOCAL SMALL BUSINESS ENTERPRISE (LSBE) PROGRAM
FREQUENTLY ASKED QUESTIONS

. How can | get certified as an LSBE?

There is no separate LSBE certification process with the Cify of Los Angeles or with LAWA. In

- order to qualify as an LSBE, a firm must be certifled as an SBE and LBE, Please see the previous
FAQ sheets for the SBE program and the LBE program for guidelinss. .

. If I have City of Los Angeles SLB certification, |s that the same thing as being an LSBE?
No. SLB certification demonstrates that the business meets the size standard to be a small
business; however, no validation process occurs to determine the locality of the business:
therefore, the two are not equivalent.

. What happens if | have LSBE certificatlon from the County of Los Angeles?

s Your firm will be recognized as an SBE by LAWA,

+ However, you must submit a Local Business Affidavit of Eligibility with the City of Los
Angeles.

¢ if your firm meets the City of Los Angeles’ LBE criteria and consequently obtains LBE
cerlification, your firm will then be recognized as an LBE and LSBE by LAWA,

. [fl am an LSBE, how does my partictpation count?

If the prime contractor is an LSBE, the prime’s participation in the contract will count as 100% SBE,
LBE, and 100% LSBE. If the LSBE prime contractor also utilizes LSBE subcontractors, the total
LSBE participation will be counted as 100% LSBE. If the prime contractor is not an LSBFE but uses
LSBE subcontractors on the contract, LAWA will credit the prime contractor with the percentage of
total dollars paid fo the LSBE subcontractors versus the total dollars paid to the prime contractor.

. How does LAWA track my LSBE participation level? o

Prime contractors will be required to submit monthly Subcontractor Utilization forms to LAWA's
Procurement Services Division (PSD). At the end of the contract, the prime contractor will submit a
Final Subcontracting Report to PSD indicating the dollar amounts paid to each subcontractor. PSD
will verify with all subcontractors the amount of compensation paid to them. The LSBE
achievement level will be calculated as the percentage of the total dollars paid to LSBE
subcontractors versus the total dollars paid to the prime contractor.

. If l am awarded a contract with an LSBE participation level, can | be penaluzed for falling to
meet my pledged LSBE level?

Yes. LAWA's LSBE Program is a mandatory program; therefore, the LSBE participation level
pledged by the prime contractor will become part of the contract. The prime contractor may be
assessed a penalty of up to 10% of the amount of the Subcontract(s) involved, Prime contractors
must receive written approval from PSD for any reduction, increase, or other change to any LSBE
Subcontract amount. If an LSBE subcontractor's scope of work is reduced or eliminated as a resuit
of a Change Order issued by LAWA, the resulting change in the LSBE participation will not be

subject to a penalty.

. How can I find LSBEs?

You can search for LSBEs on RAMPLA: https:/Awww.rampla.org/ by selecting SBE and LBE as
your search criterla.

As a cavered entity under Tile Il of the Americans with Disablliies Act, the City of Los Angales does not discriminate on
the basis of disability and, upon request, will provide reasonable accommodation to snsure equal acoess to its programs,
services and activities. 83
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INSTRUCTIONS FOR SUBCONTRACTOR PARTICIPATION PLAN

ATTENTION:
You MUST list ALL anticipated subcontractors, regardless of their dollar amount or percent proposed, and regardiess of whether thay are certified
or not.

You MUST fill out ALL applicable fields completely for the Bidder/Proposer and all subcontractors. Fallure to provide complete and legible
Information on this form may result in your firm nof receiving full certification credit. You may add pages as needed.

Project Title — The name of the project at the time of bid or proposal.
Bid/Proposal Amount - Total amount bidder/proposer proposed for the project.

Company Information —~ The complete name, address, phone number
{including area code), Federal Tax ldentification Number, email and contact
person for the bidder/proposer and each subcontractor, vendor or supplier.

* Ethnicity — African American, Hispanic American, Native American, Asian-
Pacific Islandsr, Subcontinent Asian Indian, Asian American, Aleut, Eskimo,
Caucasian

» Gender— Mals, Farnale

¢ Cartification Type*—~
ACDBE (Aiport Concession Disadvantaged Business Enterpirise)
DBE (Disadvantaged Busingss Enfarprise)
DVBE (Disabled Veteran Business Enterprise)
LBE (Locsl Business Enferprisa)
LSBFE (Local Smalf Business Enterprisg)™
MBE (Minority Business Enterprise)
SBE (Small Business Enterprise)
WBE (Woman Business Enlerprise)

*Any firm that is not certified as an ACDBE, DBE, DVBE, LBE, LSBE, MBE, SBE
or WBE Is considered an OBE (Other Business Enterprise).
*LSBE designation is only for firms that are cerlified as both SBE and LBE.

» Certifylng Agency — Agency that issued the ceriification
City of Los Angeles (Department of Public Works)
CALIF DGS (Stats of California Department of General Services)
CALTRANS (California Depariment of Transportation}
METRO (L.A. County Metropolffan Transpartation Authority)
SBA (Federal Smafl Business Administration)
DVA (Department of Veterans Affairs)
USWCC (US Women's Chamber of Commerce)
WBEC-WEST (Women'’s Business Enterprise Council — WEST)
NWBOC (National Women Business Owners Corporation

Description of Project Services — A brief description of the work the
bidder/propaser or subcontractor will perform.

NAICS — North American Industry Classificatlon System codes listed at

hitofwww. census. goveped\www/naics. html

In order to recelve credit for ACDBE/DBE/DVBE/LBE/_SBE/MBE/WBE/SBE
participation, the companies must be certified in the NAICS code for the
specific work they will perform on the contract.

Amount Proposed - Indicate the anticipated amount to be paid to the
subcontractor aver the term of the contract.

Proposed Percentage - Calculate the subcontractor’s share of the contract by
dividing the Subcontractors Proposed Amount by the Bld/Proposal Amount.

Please note: For projects with ACDBE or DBE goals, the Code of Federal
Ragulations, Title 49, Part 26.55(a) affows only 60% of the Amount Proposed to
be used In the calcufation for a subcontractor who Is a regular dealer/supplier.

Slgnature/Date — This form must be signed by a respansible person capable
of committing the firm contractually.

Particlpation Level Proposed by Biddet/Proposer —
Indicate the I|sve! of ACDBE/DBE/DVBENBE/LSBE/MBEMWBE/SBE
participation proposed by Bidder/Proposer.

Goal(s) Stated in the Requast for Bid/Proposal ~
The ACDBE/DBEDVBE/LBEASBEMBE/MWBE/SBE goal(s) established by
Praocurement Servizes Division for the Request for Bid/Proposal.

For information regarding the certification process, please call the Department
of Public Works, Centralized Certification Section at (213) 847-2684.
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SUBCONTRACTOR PARTICIPATION PLAN

ATTENTION:

You MUST list ALL anticipated subcontracfors, regardless of their doflar amount or percent proposed, and- regardless of whether they are
certified or not.

You MUST fill out ALL applicable fields completely for the Prime and all subcontractors. Failure to provide complete and legible information on
this form may result in your firm not recelving full certification credit.

Project Title: Today's Date:

fEirazateyey L L S T T e T g il SHEETIASY (o Lot Rend g T P B TG P e A A S e L U B
SRR e e BObERD: ZANYINFORMATION! Sei - B8 TR S BlOPRORORA L AMOUNTIS S I JDESERBON0F PRODEGTSerinees 17 5
NEE: ETHRICITY:

| ADORESS: | GENDER:

| Crry/STATEZiP: FEDERAL Tax IDF:

CONTACT Neve: EMAL: .

_ TELEPHONE No: ) i )
cermricanon Tree: LlacoBe Topse Ulpvee = wee Clipe (isee tspe Llnge

CERTEYING Acemcy: ICITYOFLA [JCALF DGS | CALTRANS LIMETRO L.saa : NAICS:

Hovs Huswee Olnwsoc Clweecwesr Dlomer — e S T,
R I SUBGBNTAAC ToR COMPARYIINFORMATR N P PRep oot 1%L Erueosen | 1L DescRibon oF FROIEEY SrroRee
NANE: ETHNICITY:

ACORESS: . GENCER: |
CITY/STATEZP; FEDERAL Tax 10 &

CoMiact NaMe: EnsniL: L .

| TELEPHONE MO: ) .
cermricanon Tyee: (2 acoee Clpee Dlpvee wee Clige Hisse Dlsse Clwee B

CernevinG AGENCY: LICITYCFLA LICAUF DGS LJCALTRANS Limetro Llspa NAICS:

3 =1 —

Dipva Uluswee (Duwsoc Dweecwest TlotHer _

NAME: ETHNICITY: |
{ ADDRESS: GENDER: -

| CITYISTATESZIP: FEDFRAL Tax D #:

_CONTACT NAME: Emar:

i TELEPHGNE NO; - -

cernrcanon Tree: Llacose Clpse Tlovee " mee Clige Dlispe “Jsse Clwee .

CermFYinG Acency: LicmyoFLa. Ucaur pes Dlcatrans [luerro Uisea ' NAICS:

Cova Dluswee Dvweoe Oweecwest ClotHer
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L SUBCONTRATTOR COMPANYTNFORMATION 14 220

T DR OFILEHNE DRIVAION 154547
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NAKE: ETHNICITY: e

ADDRESS: (GENDER:

CrrY/STATEIZIP: Exan: .

CONTACT NAWE: FeperaL TAXID#: |

TELEPHONE NO: ~

| certricanion Tyee: acoee [pee Dlovee JOmee (lies isee Ulgae Clwee

cermrang Asency: LIemyorLa, Licaur pes LICALTRANS [JIMETRO Llispa | NAICS

Uova Ouswee Cinweoc Clwsec-west “lothzr i

MAME: Em-cm. |
ADDRESS: (SENDER:

| CITY/STATEZIe: Enan:

| CONTACT NAVE: FEDERAL TAX D # i
| TELEPHONE No: |
 cermrcanion Tvee: Liacose Llpee Ulpvee (dmee Clise [lisee isse CIwee :
Gerrryme Acency: LIcmyoFLa Cicarpes Ticatrans Lwmetro sea NAICS

Tova Duswee Daweoc Bwsec-wsst TioTher

NAME! _ ETHHICITY: i

ADJORESS: GENDER: [

CITY/STATEZIR: Emai:

CONTACT NAVE: FEDERAL TaX ID¥#; g
TELEPHONL: NO: . b B

Cernecanon Tvee lacoee pee Tlovee Clwpe Clise LJLSBE Ulsge Dwee

CrrFving Acehey: LICITYOF LA LICALF DGS  LICALTRANS [ IMETRO issa NAICS

Hova Liyswee Clwwsoc Clweecwest DlotHer

NAME: | EmNiCTY: L |
ADDRESS: | GENDER: !

| CITY/STATE/ZIP: | EMAL: N !

CONTACT NAME: | FECERALTAXID £

TeLEPHONE NG

ceanricanon Tvee: Clacoe Close Lipvee Clupe Clipe Ctsse Lsee LweE | B
CerTFYING Aceney: JCITYOFLA. I JcalF pes  LlcaLTRans CIMETRO r]SBA NAICS:

 Hova Oyswee Tnwsoc Cweegwest [oTher
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ETHNICITY
ADDRESS: GENDER:
CTYISTATEZIP: EMaL:
CONTACT NAME: FEDERAL TAX ID #

| CERTIFICATION TYPE: B

acoee Flpge Clovee Dlwee Ulee Dlisse lsee Dwee

—

certrymoAceney: LIomyorLA CloalF pes  DlcalTRans

Cipva Cluswee Clvweoc TCweecwest [otHer

Tvetro lsma

3'
1

I certify undor the penalty of pertjury that the Information contained on this form is true and
profect is awarded to the above prime contractor, | agree to comply with any applicabls

i by the LAWA Procurement Services Di
for any substffution or change to Subconiractors listed on the originally submitted Plan.

v LIFIHXA

Participation Level(s) Proposed by Bldder/Propeser:

[J ACDBE
[J DpBE

O bvBe

O LBE
CLssE

[ MBEWBE
] sBE

Goal(s) Stated In the Request for Bld/Proposal: —%

[J ACDBE
O bse

O bvee
OBE
CJisBE

3 MBE/WBE

O sBe

Rev 817

correct and thal the finns listed are the subcontractors anticipated 1o be utilized If this
provisions for additions and substitutions, and ! further understand and agree that any and
vision prior fo their implementation. An amended Subcontractor Participation Plan fs required

SIGNATURE ) DATE
PRINT NAVE PHONE

87




V LIGTHXd

88

LOCAL BUSINESS PREFERENCE PROGRAM




PROPOSAL
(Pages LBPP-1 through LBPP-8)
LOS ANGELES WORLD AIRPORTS (LAWA)

REQUEST FOR PROPOSALS - LOCAL BUSINESS PREFERENCE PROGRAM
(LBPP)
Board of Alrport Commissioners Resolution No. 25919

Effective: April 1, 2016

Local Business Prime 8%

Or

Local Business Subcontractor (s) See
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MANDATORY LOCAL BUSINESS PREFERENCE PROGRAM (LBPP) FOR USE ON
LAWA-FUNDED CONTRACTS GREATER THAN $150,000.

A. General

This program is subject to the policies and requirements established by the Board of Airport
Commissloners (BOAC). LAWA sstablished the LBPP to be consonant with the provislons of
Article 21, Section 10.47 et seq. of the City of Los Angeles Administrative Code and as part of its
commitment to help local business participation in LAWA contracts. LAWA's LBPP seeks {o
leverage funds expended under contacts to stimulate local business activities, encourage
businesses to set up operations locally, and to augment local job creation efforts. It will also lay a
foundation for a sustainable local economic development by promoting the creation, expansion,
and retention of local businesses.

LAWA shall opt out of the LBPP when the contract is funded by a grant or is federally
funded and funding regulations prohibit the funding reclptent from implementing the
LBFP on the resulting contract. LAWA can opt out of the program when fult and open
competition Is limited because of a sole source vendor, provider, or suppller. Finally,
LAWA Is entitled to determine at any time that i is ot in LAWA's best Interest to grania
Proposal preference to a qualifying Local Business, Local Subcontractor, or Provisionally
Qualified Local Business. .

Faifure to comply with the LBPP shall result in investigations by the Bureau of Contract
Administration/Office of Contract Compliance (BCA/OCC) in its role as the Designated
Administrative Agency,. '

B. Participation Criteria for Local Business Preference Progaram

To be eligible for participation in this pragram, the BCA/OCC requires that the prospective logal
business submit an affidavit attesting as such on the Regional Alliance Marketplace for
Procurement (RAMPLA) website at https:/iwww.rampla.org . Determination of qualification as a
local business by any entities other than BCA/OCC, or by any other means other than
submission of an affidavit on RAMPLA shall not be accepted for purposes of participation in the
LBPP. Affidavit forms are prioritized according to the date they are received. The local business
must bo listed on RAMPLA as such prior to the proposal deadline In order to participate in the
LBPP. In cases where the affidavit was submitted prior to the proposal deadiine but has not
been verified by BCA/OCC and the local business designation would result in a change of
award recommendation, status as a local business will be based on the date it was submitted,

C. Definitions

1. “Awarding Authority” means the Board of Airport Commissioners.

2. "Contract” means awritten agreement involving consideration In excess of $160,000 for the
purchase of goods, equipment or services, including construction, by or for the benefit of
the City or its residents.

3. "Contractor” means the person, business or entity awarded the Contract by the Awarding
Authority.
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5.

“‘Bid Price” means the doltar amount after the proposer’s quoted price Is adjusted for
evaluation in accordance with applicable provisions.

“Evaluation Points" are the polnts awarded to the Propaser by LAWA after full
evaluation of the Proposal to calculate the merit of all submitted proposals. The total
of the Evaluation Points awarded yields the Proposers *Evaluation Score.”

‘LAWA" means the City of Los Angeles, Depariment of Alrports also known as Los
Angeles World Airports,

"Local Business” means a business entity that ococcupies work space within the County, is
in compliance with all applicable City and County licensing and tax iaws, and can
demonstrate one of the following: (1} it Is headquartered in the County and physically
conducts and manages all of its operations from a location in the County; {2) that at least
50 of its full time employees perform work within the boundaries of the County at Isast 60
percent of their total regular hours worked on an annual basis; or (3) that at least half of
the full-time employees (50%) of the business work within the boundaries of the County at
minimum of 60 percent of thelr total, regular hours worked on an annual basls.

a. A business entity with multiple locations within tha County can aggregate 50 of its
full time employees working at least 60% of their regular hours from its different
locations within the County to qualify as a Local Business.

b. A business entity awarded a City contract under the LBPP must carry out the
services of the contract using employees whose exclusive, primary working
location is in Los Angeles County.

c. Ajoint venture must be a legally established entity and be certifled as an LBE in
order to particlpate in the LBPP. Individual LBE certificatlon by one or more of the
Joint venture partners will not be considered sufficient to qualify for participation in
the LBPP. (See, Los Angeles Administrative Code Sectlon 10.47 et seq.)

“Local Subcontractor” means a subcontractor that meets the same criteria as a "Local
Business™ as defined above.

“Provisionally Qualified Local Business™ means a business entity that is yet to establish
operations within the County, and does not immediately qualify as a local business
under the Los Angeles Administrative Code. However, the business is provisionally
quslified as a local business because it is undertaking imminent steps to qualify as a
local business as defined by Article 21, Section 10.47.3. No later than 30 days after
LAWA notifies the proposer of its intent to award the contract to them, the Provisionally
Qualified Local Business must demonstrate that it is a parly to an enforceable,
contractual right to occupy commerclal space within the County, that its cccupancy will
commence no later than 60 days after the date on which the Contract with LAWA Is
executed, and can demonstrate that before thae Contractor is scheduled to begin
performance under the contract with the City, the Contractor will satisfy the requirements
of Subsection C of Section 10.47 2.
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7. “Supplier” and/or "Regular Dealer" means a business that owns, operates, or maintains a
store, warehouse, or other establishment in which the materials, supplles, articles or
equipment of the general character described by the speciflcations and required under
the confract are bought, kept in stock, and regulary sold or leased 1o the public in the
usual course of business. Additionally, the firm must be an established, regular
business that engages, as its principa! business and under its own name, In the
purchase and sale or [ease of the products In question. Packagers, brokers,
manufacturers' representatives, or other persons who arrange or expedite transactions
are not rogular dealers, A person may be a regular dealer In such bulk items as
petroleum products, steel, cement, gravel, stone, or asphalt without owning,
operating, or maintaining a place of business as previously described if the person both
owns and operates distribution equipment for the products. Any supplementing of regular
dealers’ own distribution equipment shall be by a long-term Icase agreement and not on
an ad hoc or contract-by-contract basis.

D. Local Business Preference Program Participation Regoanition

1. Qualifying contraciors who particlpate in the LBPP by qualifying as a local business will
tecelve an 8%{of the total possible evaluation points) preference cradit addsd (o thsir
Evaluation Score provided their proposal is in excess of $150,000 or In excess of
31,000,000 if a Provisionally Qualified Local Business.

2. Contractors which do not qualify as a local business, but are quallfied because they
identify a qualified local subcontractor to perform the work under the contract will
recaive up to a 5% of the total possible evaluation points added to their evaluation

score based upon the following:

a. LAWA shall provide 1% of the total possible evaluation polnts credit, up to a
maximum of 5%, to the contractor's evaluation score for every 10% of the total
cost of the proposed work to be performed by the local subcontractor. This rule
applies to a Local Subcontractor or Locat Subcontractors, provided that the work
performed s of a commercially useful purpose in execution of the contract
andior performed in the Local Subconfractar's normal course of business,
The work performed and all costs of each Local Subcontractor or Local
Subcontractors should be clearly specified in the proposal.

3. Preferences shall only be awarded to a Local Business or a Local Subcontractor when
the services provided under the contract are directly provided by Its employees whose
primary work locatlon Is in Los Angeles County, Preferences shall only be awarded for
equipment, goods or materials when the Local Business or Local Subcontractor acts as
a supplier or dealer {not less than two thirds of the time), or deslans, manufactures, or
assembles the equipment, goods or materials (not less than two thirds of the time), at a

business location in the County.

4. AProvisionally Qualified Local Business who participates in the LBPP by qualifylng as a
local business will recelve 8% of the total possible evaluation points credit added to its
evaluation score, as long as the propesed contract between the business and the City
involves conslderation valued at no less than $1,000,000 and has a duration of noless

than three (3) years.
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a. To participate in the program, a proposed Provisionally Qualified Local Business
must download and complete a Provisionaliy Qualified Local Business affidavit
form at hitp:/bea.lacity.org, which it shall attach and submit with its
proposal documents to LAWA,

. Once a Business asserting to be a Provislonally Qualified Local Business is notified by
LAWA of its intent to award a confract, the Provisionally Qualified Local Business shail
submit all of the following documentation: (1) an enforceablas, contractual right to occupy
commercial space within the County, which shall commence no later than 60 days after
the date of the exacution of the contract; (2) a business plan on its ability to become a
Local business; (3) any other sufficient documentation required by LAWA.

All required supporting documentation/evidence demonstrating quallfication as a
Provisionally Qualified L.ocal Business must be submitted to LAWA within 30 days of -

request.

a, If LAWA is satisfied with the documentation submitied by the Provisionally
Qualified Local Business, and it determines that it shall award the contract to the
business, then LAWA, prior {o the execution of the contract, shall send BCA g
memao stating that the business was able (o demonstrate that it qualifies as a
Provisionally Qualified Local Business. The memo shall also list the documents
received by LAWA, with coples attached, and recommend that BCA determine the
business to be a Provisionally Qualifled Local Buslness.

. AProvisionally Qualified Local Business shall lose (ts status as such when it fails to fully

comply as a local business within 60 days after the date on which the Contract with the
City is executed. LAWA shall notify the Provisionally Quallfied Local Business thirty (30)
days after contract award that it comply as a local business or contract award will be
rescinded.

. Loss of status as a Provisionally Qualified Local Business is permanent and forbids a
business from qualifying as a Provislonally Qualified Local Business in the future for
pumoses of praposing on City Contracts.

. The maximum preference credit for aft qualffying Local Businesses, Local
Subcontractor(s), and Provisionally Qualified Local Businesses shall not exceed 8%
of the total Evaluation Points for any proposal.

. Inthe event where a certified Local Business proposes on a City contract, and is
determined by LAWA after the proposal deadline to not qualify as a Local Business, the

business will be eliglble for the Local Subcontractor Preference of up to 5%, i it has

identifled a qualifying Local Subcontractor(s) to perform work under the contract.

a. The above exemption shall only apply where the non-compliance is an error or
mistake. it shall not apply to a business that Intentionally or fraudulently claims to
be a Local Business through misleading or false statements.

b. Itis the responsibility of the business ragistered on RAMPLA as a certified Local
Business to inform BCA via email at bea.certifications@lacity.org, that it no
longer meets the certification criteria within 7days of the change. Failure fo do so
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shall be construed as a misleading andfor false statement.

10. Upon receipt of information believed by LAWA to be rellable and which Indicates that the
Local Business no longer qualifies as a Local Business for more than 60 days during the
entire time of the Contract, LAWA shall withhold or recover funds from the Contractor in
an amount that represents the value of 8% of the executed contract.

11. If for any reason the Local Subcontractor, providing the basis for a Local Subcontractor
Preferénce, is unable to, or does not, perform the work under the Contract; the
Contractor shall, withln 60 days, replace that Local Subcontractor with another Local
Subcontractor. [f the Contractor is unable to replace the Local Subcontractor specified in
the Contract with another Local Subcontractor within 60 days, LAWA shall be entitled to
withhold or recover funds from the Contractor in an amount that represents the value of
the work that was pledged to the Local Subcontractor, not to exceed 8% of the
Contractor's executed contract.

12. Value of the Propuosal Preference may be calculated as the difference between the
Proposal price between the Contractor's Proposal and the Proposal of the next most
competitive bid. In ceses whera the value of tho owarded Busingss's proposal price is
lower, the value of the Proposal Preference may be calculated as the product of the
proposal preference percentage points provided and the submitted proposal price.

13. In the event that investigations reveal that a buslness fraudulently represents itself as a
Local Business for the purpose of gaining a preference under the LBPP, the business
shall not be ellgible for the Local Business status for up to five years from the date of
disquelification. This will aiso apply to any business that has recsived a preferenca, but
falled to malintain its Local Business qualification for a cumulative of 60 days during
the entire time of the contract.

. Complaints and Protests

1. All complaints and/or protests regarding qualifying local businesses, provisionally qualified
local businesses, and local subcontractors claiming non-compliance by LAWA or its
failure to maintain certification criteria, shall be made to the BCA/OCC either in writing
or by email for further investigations. Complaints must be accompanied by
dacumentation which substantiates complalnant’s allegations.

2. Any complaints that meet the criteria of Saection E.1. above shall be investigated by
BCA/OCC In Its role as the Designated Administrative Agency.

Submit complaints to:

By Mail Office of Contract Compliance
Bureau of Contract Adminlstration
Department of Public works
1149 South Broadway, Suite 300
Los Angeles, CA 90015

By Emall bca.blphelp@lacity.org
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Introduction

The Regional Alliance Marketplace for Procurement (RAMP) at

bto/fwww RAMPLA org is a free service provided by the City of Los Angeles.

REQUESTING VERIFICATION/RECOGNITION OF CURRENT CERTIFICATIONS

This manual will walk you through the process of requesting verification so that City
of Los Angeles certifications can be added to your firm's RAMP profile. Certain
certification programs from specific agencies are recognized.

Only the company’s RAMP Administrator can request for certification verification.

If your firm ALREADY has certifications from agencies recoanized i
Angeles, the registered Administrator of the firm can request verification through
RAMP. This means that your company may receive recognition for specific
certifications that it already has with its corresponding recognized agencies. To view
the Inter-Agency Recognition Chart, visit
https://bea.lacity.org/certification-program-description

NOTE: Requesting verification or recognition is NOT a certification application.

APPLYING FOR CERTIFICATION

Only the company’s RAMP Administrator can request for certification verification.
Currently, only the following certifications can be applied for through RAMP:

e Local Business Preference Program (LBPP) Certifications: Local Business
Enterprise (LBE), Local Small Business (LSB), Local Transitional Employer (LTE)

e Local-State Disabled Veteran Business Enterprise DVBE LAWA - used only by
Los Angeles World Airports {LAWA)

e Local Business Enterprise (LBE) Harbor ~used only by Harbor (Port of LA)

RA MP CERTIFICATION 3
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For more information on how to apply for other City of LA certification programs,

visit https://bca.lacity.org/certification .

In order to have your certification verified, the information on your RAMP profile
must be current, correct, and match ALL the information listed with the recognized
certifying agency. This includes: firm name, address, certifying agency and
certification number. Some certifications will require submission of supporting
documents such as tax returns, lease, etc. Non-response to requests could result in

a denial of the request.

REQUEST VERIFICATION/RECOGNITION OF COMPANY’S CURRENT
CERTIFICATIONS

LOGIN to RAMP

1. "Login or Register with your Angeleno Account".

A A Y L S a0 ) bt e ma dmp

Synm
Ol i

{3 SIGN IN WITH YOUR &
CJ U ANGELENO ACCOUNT

ot kg Qg 1

AT YT N M

DO VSR SRY S

Pynnced by ckto

RA MP CERTIFICATION 4
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While logged into Angeleno, Click on the APPS & SITES Menu button.

(3 LOS ANGELES @ st o coroneuns

&3/ ANGELENO ACCOUNT Al

2. Scroll through the Angeleno Apps and click on the RAMP tile . You will
automatically be logged in.

' ANGELENO ACCOUNT A HOME B3 OAPFS & SITES
“Search fot an app or site
Angeleno Apps
| L | © ENGINEE
L"/:l\ g @‘ Ruildl A b ===

RAMP CERTIFICATION
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Login to RAMP with your Administrator account and visit My Business Profile page.

(=) 105 ANGILES

- gt At N y b by 70y o o
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On the My Business Profile Eage, select_Certifications

RAMP s

EL_!SINESS PROFILE
=

= Comgaryy Jnink
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B fUrsdsw

User Profile

v Uper Ortal
= Update Your Sngehsee dosem|
= Dbl xethanite trony lualu&u
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REQUEST VERIFICATION/RECOGNITION OF YOUR COMPANY’S CURRENT
CERTIFICATIONS

On the Company Certification page, under the “Request for Certifications” section,
click “Select Certification,” select the City of LA certification you are requesting
Verification for ( which is the program you want recognized by the City of LA based

on a_certification that you already have from a recognized agency).

NOTE: This is NOT an application for certifications; this is for verifying certifications
you ALREADY have with recognized agenc1es If you would like more lnformatlon

on how to apply, visit 41,

RAMP CERTIFICATION 7
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TOMPANY GERTIFICATIONS
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For example, if a company is already certified as a Small Business (SB) with a
recognized agency, such as the State of California- Dept of General Services
(CA-DGS), they can request Certification Verification for SBE-LA. Select SBE (LA)
from the drop down menu.

Cariinzity ‘ﬂmuw -snna ;E;" ;. mmfn
: ' i

i MyCerillemims Feird
P e o e oean” -

Requant for Certificetions

—— o ——

- vy s

D ey o i ag o o oo AV 2 1) Bl troon vttt by Lo ihiresis of Qe il rton, O¥Fva of Cantract

Ste 1] 3

1. Click on the "Request Certification" link.

2. Enter the required fields * and click on the "Add" button.

o Select Certifying Agency
o Cert Number
o Checkbox for confirmation

RAMP CERTIFICATION ;
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Piease note, these required fields are not used when applying for LBPP,
DVBE(LAWA), and LBE(Harbor) certifications.
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3. View the list and status of Certifications that you requested verification for.
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4. To request verification of other certifications, repeat Steps 1-3 and choose a
different program from the drop down menu of “Available Certifications.”
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APPLYING FOR CERTIFICATIONS ON RAMP

Currently, the only certification programs that can be applied for through RAMP are
the following:

m LBPP (LBE, LSB, LTE)
m Local-State DVBE (LAWA) - used only by LAWA
m LBE (Harbor) -used only by Harbor (Port of LA)

Please read “How to Qualify” and “Apply for Certifications” before clicking on the
“Request Certifications” link for these programs.

How to Apply for LBPP Certifications (LBE, LSB, LTE) :

1. Follow Steps 1-3 on pages 4-9.

2. At Step 3 from the drop down menu of “Available Certifications, “ select
“IBE: Local Business Enterprise. Read “How to Qualify”

Raquest for Certifications’

Your cortification wifl not sppear an your RAKIP profila ool It has Been veriiad by the Surems of Contrsct Administsation, Office of Contraot
. . Complarcs, Certficution Saction.

Availa

ABE;LOCAL BUSINESS ENTERRRISE {L0S ANOELES) )

> ot uaity

> lmtrctions:

H
i
1

> Roquect Certification:
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LBE: LOCAL Bllm mrénmlse (DS ANGELES)
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> Instructions:

» Requost Cottfication:

(78]

. Click on the “> Instructions” and read through the steps. Download the
Application form by clicking on ‘the “Download the LBPP
Application/Renewal Form® link. The form is only available through RAMP.
Fill out the form.

LBE: Lon Bustwss Grtucptiseloe Ajgobes)

» - Hurta Guality

E—

1f you are not certitlad and wish 1o apgfy for this cartification, yeu will need to download the ucA
Cartfication form, ﬂlnout, and qaload ithomon RAMP

. \"ounn tppty nlfno for the LBE cartification; phamfuflm Ria steps balow to apply-
1. mmamtmupmmum«d Form
2). Comgilata lul‘m ~sign & and scan itnta a POF. i
8). cudeam *Haduest Cartificstion” snkbuow
&) Upbad macamhud PDP file
&) . c&sc nn “Add" buttas 10 m.bmh rarm
»- If yous aio hahg dl!ﬂcuhy m.bﬂﬂmng ﬁnlhq contacl RAMP support st Kaban@lacky iy
o+ Pluitsa nata thatyou caimot submit tha LBPP ApplostionyRenewal Farm via fax, ermail -
. -ar Prait.
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P Applieation_Renawal Form_Aug 2021 8n2f202

City of Los Angeles
LOCAL BUSINESS PREFERENCE PRQ

Local Businees Enderprisa (LBE}, Loce! Small Business (LSB), 1
Effactive: August 7,2021

Effective August 7, 2021, pursuant 1o Loa Angeles Oty Adminksirativi
the previous Locsl Businase Enlerprise (LBE), Smal Local (SLB) an
{TIOP) certifications. Renewats of previausly certified LBE, SLB and T2
program eligihlity requiraments.

4. Click the "> Request Certification” and follow the instructions. You must

upload the completed LBPP Application/Renewal Form. Next to the “Upload
the Completed Official LBP Affidavit Form” section, click on the “Upload
Files” button to upload the completed document and click on the “Add”

button.

Upload Fes

—

‘ LBPP Appllcaticn_Renewal Farm..
AR TR T I S LI L O e

W KB
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» Inabucxions:

v Reauesi Certilcetion:
Bequnst fo b canitied ow " Loval Buskass Patarprise -’
Upand the Cucrpbutesd OFfuind Ty SR
(e Apamnertpi ] Upload Flos | Or drop fise | f
H ﬁuﬁ.'dmm‘ L e e R ;
Requirod flold?

— v A

i ——

5. After dlicking the “Add"” button, the status of your application will show
"Verification in Progress.” The Administrator will be contacted by an analyst
with further instructions,

i 8 | e
frem [P et om0

Clty of Los Angeles Centifications

Cartibgng Agercy

[UBB: LOAKL BUSSIBKE BTERIEEE (LS ANG! { | T
| 4 st o0 103 AstLER) : . Wb e | 2 J l
e e e N e S o T Crcmiman s Derms) Buvisas Offca o ot Bt & Vemrma Babioer o s === L™
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HOW TO APPLY FOR LOCAL-STATE DVBE LAWA CERTIFICATION

1. Follow Steps 1-3 on pages 4-13.

2. At Step 3 from the drop down menu of “Available Certifications, “ select
“Disabled Vets Business Enterprise DVBE (LAWA). This is different from DVBE.

i o Cartiflations Found

H
N nmama—

Request for Certifications

ar ——-

e - eStnda t w g
R ¢

X ﬂt{t: :

el
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3. Read "How to Qualify”. Your firm must have a current certification with the
recognized agencies listed to apply for DVBE(LAWA).

Avallable Certificntions

- ——— B L LD T ——— e

DVBE: DISABLED. VETS BUSINESS ENTERPRISE {LAWA}

T TR 1 8 6t e e it & i o B IR LT T e —

OUETUON.Y: Olasbled Veiran Bimirinss BiampeleviLavit)
. Hew 1o Guntity
W ﬁppllmnl mm!wewﬂﬂdhrom ofmronommg s a Disablad 'Vatamn Buﬁnus
Emrleb LAWAY;
) 1 U.S. dnputmem.o( Vatorans Amm-aorvim-muhlhd Vetompcmud Smail’

Buginess (SDVOSB)

2. us, anll Busineas Admiristration w)-smmuueu Voteran-Cvmad Smsll
Bm:ml {SDVOSB) )

kA suto of oamum-b_spvmnm of anml Soivicag-Disatied Veman Buahm
Entsrptlu (DVBE}

4. Click on "> Apply For Certification” and read the instructions. Download

the Application form by clicking on the "Download the Official DVBE
(Disabled Veteran Business Enterprise) (LAWA) Affidavit of Eligibility Form*
link. The form is only available through RAMP. Fill out the form.

Your COrtncation Wil not apiHear of yodir BAYN prefie ikl i kas beon varitied by the Burcdu pi Contraat Adiminiatration, Office of Cont
Avolichiv Carkficatibos

| GVBE: GIBABLER VET S BUSINESS ENTERPRISE (LAWA]

DVIHEQLAWA DIRCIN VOt4Tan BUTNCR Ervamrpotsa (LAWA).
> How ta Qualify

w Apply fur bot!lﬁ:llram

rynu.runncemmodwdwu w apply for mlsunmﬂmmwnmmm-dmmcmﬂmbnfwm mhour,md
upjond & haraan LABAVN.

+ You can epply-onfire for the Disablad Yeteran Business Entarprise (LAWA) eadifizotion, plaaso fellew the steps below to apph;
11 Dowrdoed tha Otficisl BYBE (Dinablsd Yetaran Business Entarprive} (LAWA) Afidavit of Eflghiity Farm
.2). Compbatd th farrh, sign i, and scan % nta a PDF fila
&) Che¥ on "Request Certillction” i balow
) Uplatd the complated PDE file and select Cettifying Agancy
8) Clck on "Add® button Yo eubrok fosmn

» i you ars lntving cVficulty submitting onlira, contact BAVN suppard st ita bmnahdh-.mg

»_Pleags natp that you carnot submit the Disablad Veteran Business Entarptive (LAWA) Affidavit of Ellgibfiity Fosm via
fax or etnall,

e m———— —

» Roguest CnrHﬂcnUam
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DVBE_AlTidavit_of_Elgibllity_FiNAL 571372021 4, Download

5. Click the "> Request Ce

LOCAL-STATE DISABLED VETERANS BUSINESS
ENTERPRISE AFFIDAVIT OF BLIGIBILITY

Flrms's Legal Natae BAVNID Ninnber
Pledse check:  TJ New Cenificatdon O Rencwal
DBA . Name Referving.  Daparumest

n" and select your certifying agency (the

Agen 'ythat certified your firm as DVBE).
or

Requast Certifications

' Your eartiiication wil el appeer on your GAYM profife srii it nas Boen verinied try K Buras oF antreat Adntieinlratien, ¢

I a2

.

! ) [M‘IE DISABLED VETS BUSINESS EWTERPMEE (LAWAL

TELAY ; Trdarmin i)

> Mowr to' Quaity

H) Apo& M CQMMM:

W quuut oanlﬂudmx

!
i
!

Potuut b v oarUT B3
H Suleed yure pardipop sguery ¢

LA Emal Foirs?

!’Jmmmmmu.—ud
G icalnt ke e GANN O,

' Bacadond Meld =

Midd

,_; deiﬁhﬂmlpHutw %
A2 sl ﬁn[m.mumwu-.w..mu
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6. Upload the completed Affidavit. You must upload the completed LBPP
Application/Renewal Form. Next to the "Upload Signed Form” section, click
on the “Upload Files” button to upload the completed document and click
on the “Add” button.

| : g g
| BVBE: DISASLED VEYS BUSINESS ENTERPRISE {LAWA)

DVEERAWAN Disabiad Votaran Businass Evlerprise fAVIA}

» How ta Quslity.

> .Apply for Certitication:

v Raquest Cartification:
:vwn 0 b Decwhed 25 Diselsted vmnm _nu_thug Em:rpriw {LAWA)
I[ Setyet yaur ol sy IVSehci
) L I ———
| e {8 e | or o s
| Mo Fdé chsish R
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7. Click the checkbox to confirm that your company is already certified with the
approved agencies. Click the "Add” button.

" DVBE; DISABLED VETS BUSINESS ENTERPRISE LAwA)

IWBEILANAL Disated Votermn Besivaws Enterprian(L #ves)

ey —

3 Hawio Quallly -

5 Apniy bor Certification:

v Raquést Goriification:

- - —— - ey ma

Raquesrio be cartibod as:

Smlact yiir coriliiog agenoy: s

<

s cartBliton b5 youw ANKD srolie

T Ty ——
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8. After clicking the "Add” button, the status of your application will show
“Verification in Progress.” The Administrator will be contacted by an analyst
with further instructions.

Clty of Los Angeles Certifications

CertFylngy Aguncy

| lus, 1aR of Vetetriia Airs 08 0 S80vio8-Disabied Vatetun-Ovwed Simisdl
Ewg&nmznmsauuhmmm lm';":“ "' o p Yitloaten in Prognas | 2HAROD

S - 1
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HOW TO APPLY FOR LBE (HARBOR) - LOCAL BUSINESS ENTERPRISE FOR
HARBOR.

1. Follow Steps 1-3 on pages 4-9.

2. At Step 3 from the drop down menu of “Available Certifications, ” under
"Harbor Certifications” select “LBE: Local Business Enterprise (Harbor). This
is different from LBE (L.os Angeles) for City of Los Angeles.

City of Lo Angeles Contifications

| » Howto Qualfy

R A Mp CERTIFICATION 22
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3. Read "How to Qualify” and the Terms and Conditions

T e -n

: LBE. LUGAL BUSINESS ENTERPRISE GHN!HOW

e ) - — R

mxunumumum
v Haw to Qualily
» Abusiness handquariared within Los Angeies, Orange, fivensida, San Barmarcino, or Vanbirs Courles. (andquartared ahal masn that the
BUBINGES PRrySfOLly GORYUCEs and i ol 1t3 operstions fram a kecation in the above-name: countios;; or

. A tiusinces that hae at bezst 60 M-&n& amplepens, of 25 1yl e wm for specigthf masswe comtracting Hirme (MAICA code 237900,
working hiee Angatas. 0tanga Hvarsida, Sen Batnardino, of Ventura Coundes.

S e e . m—————  ——— b s 2

i

—— . ——

¥Yeur portificaticn Wi not appear un jour BAVN proftie arll It hos bear vadisd by the Buryaq of Contrant Adminfstrotion, ©f

it LBE' LOCAL BL@W ENTERPRISE lm'“ﬁ-dhﬁ T

LER Lac Basn e trgvipalem (Macber) |
S How to Quallly

v Toms m'coﬂdEHw:

Iunwmmmo!wmrythnnnhfm Soh provided it true and ek,
1 understand that thie kitormation wiit b verifled o tha tima of rortect enscuiton.
lmhthm&rdﬂnghhhhmwnmlcwldbolnnmdlmdolnghdmamuncayrurimyum.

> l!eqwltCnriﬁ:nﬂm

e e e e e e B S A S e a5 R B A —_—

R T D R R e e T SR U S N R S A WIS L iSO R Y B e
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4, Click the checkbox and then click the ADD button.

Request for Certifications

{ Yourcaritfication e nat apnear o your RAMP profile uatl it hee baen vartied by the Bureau of Ciiuract Adrmiréstration, Office of Contra
: Comglianca, Cartification Sectian,
Avallabla Certifi&itions
g LOCAL BUSINESS ENTERPRISE THARBOR)
I —— R ] ——
LBE: Lo aiferer Exteratin| ik )
3 Howrta Quadiy
el O D)

LI ]
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5. After clicking the ADD button, your request will be “Verified.”

Your request hae akeady bean varified.

i » Terms and Conditionm
’
{
!

STATUS OF YOUR CERTIFICATION VERIFICATION REQUEST AND APPLICATION

Verification in Progress | Your request for verification is under review. The
Administrator may be contacted for additional
information or documents by

bca.certiﬁcations@laci‘_cy.org or an analyst.

Your application for LBPP or DVBE(LAWA) is under
review, The Administrator will be contacted with further
instructions.

Verified The verification request of your current certification has
been approved.

OR

Your application for LBPP or DVBE(LAWA) has been
approved.

Rejected The verification request or application has been denied,

For questions about certification, contact bca.certifications@lacity.org

For more information, visit: https://bca.lacity.ora/certification
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ALTERNATIVE FUEL VEHICLE REQUIREMENT PROGRAM
(LAX ONLY)

I. Deflnitions.

The following capitalized terms shall have the followlng meanings. All definitions include both
the singular and plural form.

“Airport Contract” shall mean a contract awardad by LAWA and pertaining to LAX, and
subconiracts of any level under such a confract.

"Airport Contractor” shall mean (i) any entity awarded an Airport Contract, and subcontractors of
any fevel working under an Airport Contract; (ii) any contractors that have entered into a
contract with an Aimort Lessee to perform work on property owned by LAWA and pertaining to
LAX, and any subcontractors working in furtherance of such a contract; and (iii) any contractor
that have entered into a contract with an Airport Licensee to perform work pertaining to LAX,
and any subcontractors working under such a contract.

“Airport Lessee” shall mean any entity that leases or subleases any property owned by LAWA
and pertaining to LAX.

“Airport Licensee” shall mean any entity Issued a license or permit by LAWA for operations that
pertain to LAX,

“Altarnative-Fuel Vehicle" shall mean & vehicle that is not powered by petroleum-derived
gasoline or diese! fuel. Alternative-Fual Vehicles include, but are not limited to, vehicles
powered by compressed or liquefied hatural gas, liquefied petroleum gas, methanol, ethanol,
elactricity, fuel cells, or other advanced technologies.

*CARB" shall mean the California Alr Resources Board.

“Covered Vehlcle® Is defined in Saction Il below.

"Compliance Plan” is defined in subsection VII.C. bslow.

“EPA" shall mean the United States Environmental Protection Agency.

“Independent Third Party Monitor” shall mean a person or entity empowered by LAWA to
monitor compliance with and/or implementation of particular requirements in this Requirement.

“LAWA® shall mean Los Angeles World Airports.

" “LAX" shall mean Los Angeles Intemational Airport.

“Least-Polluting Available Vehicle" shall mean a vehicle that (a) is determined by an
Independent Third Party Monitor to be (i) commercially available, (i) suitable for performance of
a particular task, and (ill) certified by CARB to meet the applicable engines emission standard In
effect at the time of purchase. Where more than one vehicle meets these requirements for a
particular task, LAWA, working with the Independent Third Party Monltor, will designate as the
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Least-Polffntlng Avallable Vehicle the vehicle that emits the least amount of criteria alr pollutants.

“LEV” shall mean a vehicle that mests CARB's Low-Emission Vehicle standards for criteria
pollutant exhaust and evaporative emissions for medium-duty vehicles at the time of vehicle
manufacture.

"LEV |I" shall mean a vehicle certified by CARB to the “LEV 1I" Regufation Amendments that
were fully implemented as of 2010. A qualifying “LEV |I" vehicle shall meet the least polluting
standard In the LEV |l category that Is avallable at the time of purchase.

*LEV IlI" shall mean a vehicle certified by CARB to the increasingly stringent "LEV I’
Regulatory Amendments to the Californla greanhouse gas and criteria pollutant exhaust and
evaporative emission standards, test procedures, and on-board diagnostic system requirements
for medium-duty vehicles.

*Low-Use Vehicle" shall mean a Covered Vehicle that makes less than five (5) trips per month
to LAX.

“Operator” shall mean any Airport Contractor, Airport Lessee, or Alrport Licenses.,

“Optional Low NOx" shall mean any vehicle powered by an engine that meets CARB's optional
low oxides of nitrogen (NOx) emission standards for on-road heavy-duty engines applicable at
the time of purchase. :

Il Covered Vehicles.
A. Covered Vehicles. These Requirements shall apply to all on-road vehicles, including
trucks, shutties, passanger vans, and buses that are 8,500 lbs gross vehicle weight
rating or more and are used In operations related fo LAX (*Covered Vehicles™.

B. Exemptions. The following vehicles are exempt from this Requirement:
i) Public safety vehicles.

iy Praviously approved vehicles. Vehictes previously approved under the 2007 LAX
Alternative Fuel Vehicle Requirement Program are exempt from the Maximum
Aliowable Vehicle Age Requirement, Section lIl, but are subject to the Annual
Reporting Requirement, Section VI.

iil} Low-Use Véhicles. Low-use vehiclas are exempt from the Compliance Schedule,
Section 1V, the Maximum Allowable Vehicle Age Requirement, Sectlon (I, but are
" subject to the Annual Reporting Requirement, Section VI,

. Maximum Aliowable Vehicle Age Requirement. In accordance with the Compliance

Schedule dates outlined in Section IV, no Covered Vehicle equipped with an engine older than
thirteen (13) model years or that has 500,000 or more miles, whichever comes first, shall
operate at LAX.
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IV. Compliance Schedule.
A, By April 30, 2019, one hundred percent (100%) of the Covered Vehicles operated by a
Covered Vehicle Operator shall be (a) Alternative-Fuel Vehicles, (b) Optional Low NOx
vehicles or (c} LEV Il standard vehicias through 2019 or LEV lll standard vehicles

thereafter.

B. A new Covered Vehicle Operator who plans to begin operations at LAX prior to April 30,
2019, must comply with the requirement set forth in Section il and subsection IV.A. prior
to commencing operations at LAX.

V. Least-Polluting Avallable Vehicles. In cases where an Cperator cannot comply with the
requirements established pursuant to Sections Iii and IV above because neither Alternative-Fuel
Vehicles, Optional Low NOx standard vehicles, or LEV Il standard vehicles through 2019 and
LEV II! standard vehicles thereafter, are commercially available for performance of particular
tasks, LAWA will Instead require Operators to use the Least-Polluting Available Vehicles for
such tasks. An Independent Third Party Monitor will determine whether Altemative-Fuel
Vehicles, Optional Low NOx standard vehicles, or LEV |l standard vehicles through 2019 and
LEV lll standard vehicles thereafter are commerclally available to perform particular tasks, and,
in cases where neither Alternative-Fuel Vehicles, Optional Low NOx standard vehicles, nor LEV
Il standard vehicles through 2019 and LEV Il standard vehicles thereafter are comimercially
avallable for parformance of a particutar task, will identify the Least-Poliuting Available Vehicle
for performance of that task.

VI. Annual Reporting Requirement.
A. By January 31st of each calendar year, Covered Vehicle Operators must submit to
LAWA the vehicle information required on the reparting form accessible online at
https://online.lawa.org/altfuel/ for the prior calendar year.

B. Low-Use Vehicles shall be included in the annual reporting. Where monthly trip data is
used to establish low-use, the operator must provide proof such as transponder data
records or an attestation acceptable to LAWA.

C. A Covered Vehicle Operator who plans to begin operations at LAX must comply with this
reporting requirement prior fo commencing operations, and thereafter comply with the
annual reporting deadline of January 3tst of each calendar year.

Vil. Enforcement.
A. Non-Compliance. The following circumstances shall constitute non-comgpliance for

purposes of this Section VII:

I} Fallure to submit an annual report pursuant to Section VI above.

ii) Failure to use an Alternative Fuel Vehicle, an Opfional Low NOx vehicle, a vehicle
meeting LEV 1l standards prior to December 31, 2018, or LEV lll standards
thereafter, an approved Least-Polluting Available Vehicle, or a vehicle approved
under LAWA's former Alternative Fuel Vehicle Requirement, Including approved
comparable emissions vehicles.
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i) Failure to submit a Compliance Plan as defined in subsection VII.C. below within 30
days of notice of noncomptliance from LAWA.

lv)} Fallure to adhere to an approvaed Compliance Plan as defined in subsaction VII.C.
below.

B. Notice of Non-Compliance. Cavered Vehicle Operators found not to be in compliance
with the Alternative Fuel Vehicle Requirement as set forth In subsection VII.A. above will
be given a notice of non-compliance. Covered Vehicle Operators will have 30 days to
correct the deficiencies documented in the notice of non-compllance by completing the
annual report as defined in Section Vi or submitting a Compliance Plan as defined In
subsection VII.C. below, as applicable to the reason cited for non-compliance.

C. Compliance Plan,
1} Operators shall transition to compliant vehicles as soon as practicable.

i) Non-compliant Covered Vehicle Opcraters will be required to submit a Compliance
Plan indicating the disposition (salvage, replace, remove from service, etc.) date for
each non-compliant vehicle ("Compliance Plan”) within 30 days of recelving a notice
of non-compliance for a vehicle in the Operator’s fleet. The Compiiance FPlan shall
provide dates by which the non-compliant vehicle or vehicles in the Opsrator's fleet
will mest the requirements of the LAX Alternative Fuel Vehicle Requirement and.a
Justification for the new date. The Compliance Plan shall be signed under attestation.

iiy LAWA's Chief Exacutive Officer or histher designee shall revisw the Operator’s
Compliance Plan and justification to determine its acceptabillity and authorize
approval or disapproval.

iv) Covered Vehicle Operators shall have 30 days to sesk review of LAWA’s rejection
of a Compliance Pian or any parts thereof by LAWA's Chief Executive Officer or

hisfher designee.

D. Default. Three or more instances of non-compliance with the LAX Altemative Fuel
Vehicle Requirement as defined In subsection VII.A above within two years shall be
considerad a default of the applicable LAX permlt, license, contract, leass, Non-
Exclusive Licerisa Agreemant (NELA), concessionaire agreement, and/or Certified
Service Provider (CSP) Program. LAWA's Chief Executive Officer or histher designee
may, pursuant to the applicable terms provided therein, suspend or cancel a permit,
license, contract, lease, NELA, concessionalre agreement or certified provider

- cerfification of non-compliant Covered Vehicle Operators who are not In compliance with
this Alternative Fusl Vehicle Requirement. In addition, LAWA's Chief Executive Officer
or his/her designee may seek to recoup LAWA’s administrative costs from non-compliant

operators.

IX. Perlodic Review. This Requirement will be reviewed and updated periodically as
deemed necessary by LAWA.
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ATTACHMENT 1

(The following administrative requirements are language only
There are no forms to be submitted)
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AFFIRMATIVE ACTION

Pursuant to the LAAGC, Division 10, Chapter 1, Article 1, Sections 10.8. et seq. and the Board of
Airport Commissioners Resolution No. 23772, it I8 the policy of the City of Los Angeles to
require each person or enfity contracting for goods or services to comply with the Non-
discrimination, Equal Employment Practlces, and Affirnative Action Program provisions of the
City of Los Angeles.

All Bidders/Proposers must agree to adhere to tha Non-Discrimination provision, designate an
Equal Employment Opportunity Officer and provide histher contact info in the Vendor
Identification Form enclosed in this administrative requirements package.
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Los Angelcs Administrative Code Sootion 10.8 to 10.8.4

ﬁSec. b Mandatory Provisions Pertainjng to Non-discrimination in Emploympent in the
Perl‘ormanoe of City Contracts. °

'I'heCrtyofLosAngeles,mlemngandawardmg contracts for the provision to it or on its
behalf of goods or services of any kind or nature, hhendstocontmctonlymthﬂmseaontracm
thet comply with the non-discrimination and affirmative action provisions of the laws of the
United States of America, the State of California and the City of Los Angeles. The City and each
of its awarding authorities shall therefore require that any person, fira, corporation, partnership
ot combination thotéof that contracts with the City for servioes, materials or supplies, shall not
discriminate in any of its hiring or employment practices, shallcomplymﬂlallpmvmmns
pertaining 1o non-discrimioation in hiring and employment, and shall require Aflrmative Action
Programs in contracts in accordsnce with the provisions of this Code. The awarding authority
and/or Office of Contract Compliance of the Department of Public Works shall monitor and
inspect the activities of each contractor to determine that they are in compliance with the

provisions of this chapter,

Although in acoordance with Section 22,359 of this Code, the Board:of Public Works, Office
of Contract Compliance, is responsible for the administration of the City’s Contract Compliance
Program, accomplishing the intent of the City in contract complisnce and ‘achieving nen-
discrimination in contractor employment shall be the continuing responsibility of each awarding
authority. Bach awarding authority shall usé only the rules, regulations and form3 provided by
the Office of Contract Complience to monitor, inspect or investigate contractor comphnnce with
the provigions of this chapter, . '

Bach awarding suthority shall provide immediate noﬁﬁcadon upon awafd of each contract by
that awarding authority to the Offjce of Contract Compliance. Each awarding amthority shall catl
upon the Office of Contract Compliance to review, evaluate and rocommend on any contractnal
dispute or issue of noncompliance under the provisions of this-chapter. The Office of Contract
Comphmooshaﬂbenohﬁedbyemhawmhnganﬂmﬁtyofanymmem announcement to bid,
to allow the Office of Contract Comphmcc the opportunity to participate with the awarding
auﬂmnty in the mnnitonng, review, cvaluation, investigation, andit and enforcoment of the
provisions of this chapter in accordance with the rules, regulations and forms promulgated to
implement the City's Contract Compliance, Equal Emiployment Practices Program.

SECTION HISTORY

Based on ORY. No, 132,553, Bff, 7-25:66. -
Amended by! Ord. No. 147,030, EiE, 4-28-75; Ord. No. 173,186, BEY, 5:22-00; T Entirety, Ord. No. 184,202, Bt

6-27-16.
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H See. 10.8.1. Definitions.

Exceept for Sechonlﬂ,,&_,l, the following deﬁmuons ghall apply to the following temns used in
this article: ]

"Awarding Authority” means avy Board or Commission of the City of Los Angelea, or any
antherized employee or officer of the City of Los Angeles, including the Purchasing Agent of the
City of Los Ange]es, who makes or enters inlo any contract ox agreement for the provision of any
goods or services of any kind or natare whatsoever for, or on behalf of, the City of Los Angeles,

"Contract” means any agreement, franchise, leage or concesgion, including agresments for: any
occasional profesgional or technical personal services, for the performanoe of any work or
service, the provision ofmmatmals or-supplies, or the rendition of any service to the City of
Los Angeles or to the public, which i5 let, awarded or entered info with, ot on bebalf of, the City
of Los Angeles or any Awarding Authority thereof Confracts where the provisions of this article
would conflict with federal or stafe grant funded contracts, or confiict with the terms of the grant

or subvention, as dgtermined by the DAA, are exempt.
"Contractor” means any person, firm, corporation, partnership or any combination thereof,
who eaters into a contract with any Awarding Authority of the City of Los Angeles. .

"Designaied Administrative Agency (DAA)" means the Department of Public Works, Office

of Contract Compliarice created by Article X of Chapter 13 of Division 22 of tho Los Angeles.
Administrative Code. That office is also known es the Department of Public Wotks, Bureau of

" Contract Adiinistration.

"Domestlc Partners" means, for purposes of this articie, any two adults, of the same or
different sex, who have registersd with a governmental entity pursuant to state or local law

. authorizing this registration or with an internal regxstrymmummedbyanemployer ofattleastonc

of the domestic partners.

“Employment. Practices” means any soliclistion of, or advertisement for, employees,
enployment, change in grade or work assignment, assignment or change in place or location of
work, layoff, suspension. or termination of employees, rate of pay or other form of compensation
including vacation, sick and compensatory time, sclection for training, including apprenticeship
progtains, any and all employee benefits and activities, promotion and upgrading, and any end |
all actions taken to discipline employoos for infractions of work rules or employer requirements.

“Mhiorltj" is defined to mean "minority person” as the phrase is defined in Subsection (f) of
Section 2000 of the California Public Contract Code, a8 amended from time to time.

$“ y ‘ » + 0 +
*Subcontractor' means any person, firm or corporetion or partnership, or any combination
thereof, who enters into a confract with a Contractor to perfort or provide a portion or part of
any Contract with the City.

SECITON HISTORY
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Amended by: Ord. No. 147,030, Bff 4-28-75; “Affirmative Action,” Ord. No. 164,516, Bff. 4-13-89; “Affirmative
Action,” Ord. No. 168,244, Eff. 10-18-92; “Domestic partners” ndded, Ord. No. 172,909, BIL 1-9-00; first two
definitions deleted, Ond. No. 173,186, Eff 5-22-00 *Domestic partners,*Ond. No. 175,115, Eif. 4-12.03; In

Batirety, Ord. No. 184,292, Eft. 6-27-16.

B Sec. 10.8.1.1. Summary of Thresholds,

The following. thresholds will be used to detetmine the non-diserimination and affirmative
action requirements set forth in this chapter for each type of contract,

Non-discriminaﬂon Practices as outlined in Section 10.8.2 of this Code apply to all contracts,

Equal Employment Practicesns outlined in Section 10.83 of this Code apply to all
construction contracts of $1,000 or more and all non-constryction contracts of $1,000 or more,

Affiemative Actlon Program ae puflined in Sections 10.8.4 and 10,13 of this Code applies to
all Construction Contracts of $25,000 or mote and all non-Construction Contracts of $25,000 or
more. . : -

SECTION HISTORY

Added by Ord. No. 173,186, B, 5-22-00. -
Amended by; InBatirety, Ord. No, 184,292, EfE, 6-27-16.

ASec. 10.8.2. All Contracts: Non-discrimination Clruse. -

Notwithstanding any other pruvmmn of any ordinance of the City of Los Angeles to the
contrary, every Contract which s let, awarded or entered 1uto with or on behalf of the Cxty of
Los Angeles, shall contain by insertion therein a provision obligating the Contractor jn.the
perfarmance of such Contract not to discriminate in his or her Bmployment Practices against any
employee or applicant for employment because of the applicant’s race, color, religion, national
otigiin, ancestry, sex, sexual orientation, age, disability, marita status, domestic partner status or
medical condition. All Contractors who enter into such Contracts with the City shall includs 2
like provision in all subcontracts awarded for work to be performed under the Contract with the
City. Failure of the Contractor to comply with this requirement or to obtain the comphanoe ofits
Subcontractors with such obligations shall subject the Contractor to the imposition of any and all .
sanctions allowod by law, inoluding, but not limited to, termination of the Contractor’s Contract
with the City, Nothing contained in this Contract shall be construed in any manner so as to
require or permit any act which is prohibited by law.

_ SECTION HISTORY
Amended by: Ord. No. 147,030, EfE 4-28-75; Ord. No. 164,516, B, 4-13-89; Ord. No. 168,244, EfE. 10-18.92;

Iitle and See., Ord. No. 172,910, Eff. 1-9-00; Titte end Section, Ord. No. 173,186, BIL, 5-22-00; In Entirety, Ord.
No, 184,292, Bff 6:27-16.
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@ Sec. 10.8.2.1, Equal Benefits Ordinance.

(@) Legislative Nindings. The City awatds many confracts to private firms to provide
gervices o the public and to City governmont, Many City contractors’ and subcontractors
perform services that affect the proprietary interests of City government in that their performance
impacts the success of City operations, The City holds a proprietary interest in the work
performed by many employees employed by City contractors and subcontractors. In a very real
sense, the success or failure of City operafions may.turn on the success or failure of these
enterprises, for the City has a genuine stake in how the public perceives the services rendered for
them by these businesses,

Discrimination in the provision of employee benefits between employees with domestic
partners and employees with spouses results in unequal pay for equal work. Los Angeles law
prohibits entities doing business with the City from discriminating in employment practices
based onmarital status end/or sexuel orientation. The City’s depariments and contracting agents
are required to place in all City contracts a provision that the company choosing to do business
with the City agrees to comply with the City’s nondiscrimination laws.

It is the Clity’s intent, through the contracting practices outlined in this Ordinance, fo assure
that those companies wanting to do business with the City will equalize the total compensation
between similarfy situated employees with spouses and with domestic partners. ‘The provisions
of this Ordinance are dzsigned to ensure that the City’s contractors will maintain a competitive -
advaniage In mcrumng and refaining capable mnployees, thereby mnprovlng the quality of the .
goods and services the City and its people receive, and ensuring protecmon of the City’s -

property.
(b) Definitions. For purposes of the Fqual Beneﬁts Ordmzmoc only, the following sha]l
apply. .

(1) Awarding Authority means any Board or Commission of the City, or any employee or
officer of the City, that is awthorized to award or enter into any Contract, as defined in this
ordinance, on behalf of the City, and shall include departments having control of their own funds
and which edopt policies consonant with the provisions of the Equal Benefits Ordinance.

(2) Benefits means any plan, pmgram or policy provided or offered by a Contractor to ifs

employees es part of the employer’s total compensation package. This includes but is not Limited

to the following types of benefits: bereavement leave, fmmly medical leave, health benefits,
manbershlp or membership distounts, moving expenscs, pension and retirement benefits, and
travel benefits,

(3) Cash Equivalent means the amount of money paid to en employee with a Domestic
Partner {or spouse, if applicable) in Licu of providing Benefits to the employee’s Domestic
Partner (or spouse, if applicable). The Cash Equivalent is equal to the direct expense to the
employer of providing Benefits to an employee for his or her Domestic Partner (or spouse, if
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applicable) or the direct expense to the employer of providing Benefits for the dependents
family members of an employee with & Domestic Partnor (or spouse, if applicable), '

(4) City means the City of Los Anéelw.

(5) Contract means an agrecment the value of which exceeds $25,000. It includes agreements
for work or services to or for the City; for public works or improvements to be performed;
agreements for the purchase of goods, equipment, materials, or supplies; or grants to he
provided, at the expense of the City or to be paid out of monies undcr the control of the City. The
term also includes a Lease or License, as defined in the Equal Benefits Ordinance.

(6) Contractor means any person of persons, firm, parmership, cotporation, joint venture, or
eny combination of these, or any govermmental entity acting Ju its proprietary capacity, that
enters into a Contract with any Awarding Authority of the City. The term does not include
Subcontractors. . .

(7) Designated Administrative Agency (DAA) mesns ths Department of Public Works,

- Bureau of Contract Administration.
" (8) Domestic Partner means any two adults, of the same or different sex, who have

registered as domestic partners with a governmental entity pursuant to state or local law .
authorizing this registration or with an internal registry maintained by the employer of at least .
one of the domestic partners, ’

(9) Equal Benefits Ordinance means Los Angeles Administrative Code Section 10.8.2.1, of
seq., as amended from time to time,

(10) Equal Benefits means the equality of benefits between cmployees with spouses and
employees with Domestic Partners, between spouses of employees. and Domestic Partners of
employees, and between dependents and fanily members of spouses and dependents ang family
members of Domestic Partpers, :

(11) Leaseor License means any agrcement ellowing others to use property owned or
controlled by the City, any agreement allowing others the use of City property in order to
provide services to or for the City, such as for concession agreements, and any agreement

" ellowing the City to use property owned or controlled by others.

(12) Subeontractor means any person or persons, firm, parincrship, corporation, joint
veature, or any combination of these, and any governmental entity, that assists the Contractor in
pecforming or fulfilling the terms of the Confract,” Subcontractors are not subject to the
requirements of the Equal Benefits Ordinance unless they otherwise have a Contract directly

(c) Equal Benefits Requirements.-
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(1) No Awerding Authoniy of the C;ty shall execute or amend any Coniract with any
Contractor that discriminates in the provision of Benefits betweer. employees with spouscs and
employees with Domestic Partriers, between spouses of employees and Domostic Partners of
employees, and batween dependents and family members of spouses and dependents and family
members of Domestic Partners.

(2) A Contractor must permit access to, and apon requcst, ‘Tust provide certified copies of ail
of its records pertaining to its Benefits policies and its employment policics and practices to the
DAA, for the purpose of investigation or to ascertain compliance with the Bqual Bepefits
Ordinance, :

(3) A Contractor must post a copy of the following statement in conspicuous places at its
place of business available to employees end applicants for employment: “During the
performance of a Contract with the City of Los Angeles, the Comtractor will provide equal
benefits to its employses with spouses and its employees with domestic partoers,” The posted
staternent must also include a Cily contact telephone number whick will be provided each
Contractor when the Contract is executed, .

(4) A Contractor must not set up or use its contracting entity for the purpose of evading the
requirements imposed by the Equal Benefits Ordinance.

(d) Other Optionz for Compliance. Provided that the Contractor does not discriminate in

the provislon of Benefits, aContractormaya.lso corply with the Bqual Benefits Ordinance in . ..

the following ways:

(1) A Contractor may provide an employee with the Cash Equivalent only if the DAA
determines that either:

a. The Contractor has made a raasonabla,' yet unsuccessful . effort to provide Bqual Bepefits;
or : . : . o

b. Under the circumstances, 1t would be mucasonable to require the Contmctor to provide

Benefits to the Domestic Partner (or spouse, if applicable).

2) Allow each employee to designste a legally domiciled member of the employec s
household as being eligible for spousal equivalent Benefits.

(3) Provide Benefits neither to employees’ spouses nor to employees” Domestic Partners.

() Applicability.

(1) Unless otherwise exempt, a Contractor is subject to and shall comply with all applicable
provisions of the Equal Benefits Ordinance,

(2) The requirements of the Equal Benefits Ordinance shall apply to 8 Contractor’s opetations
as follows:

133
EXHIBIT A



8. A Contractor’s operations Ipcated within the City limits, regardless of whether there are
employees at those locations performing work on the Contract.

b. A Contractor’s operations on real property located outside of the City limits if the property
is owned by the City or the City has a right to occupy the property, and if the Contractor’s
presence at or on that propetly is connected fo a Contract with the City,

0. The Contractor’s employees located elzewhere in the United States but outside of the City
limits if those employees are performing work on the City Contract. _

(3) The requirements of the Equal Benefits Ordinance do not apply to collective bargaining
Agreements (“CBA”) in effect prior to January 1, 2000. The Contractor must agree to propose to
“its yaion that the requirements of the Equal Benefits Ordinanco be incorporated into its CBA
upon amendment, extenslon. or other modlﬁcauon of a CBA ooccutring after January 1, 2000.

(® Mandatory Contract Provisions Pertalning to Equal Benefits. Unloss otherwise
exempted, every Contract ghel] contain language that obligates the Contractor to eomp]y with the
applicable provisions of the Equal Benefits Onimance. The language shall include provisions for

the followmg

(1) During the performance of the Contract, the Contractor cmﬁcs and rcprosents that thc
Conﬂ'actor wxl] comply with the Bqua] Beneﬂts Ondmance

(2) The fmlum of the Contractor 1o comply with the Equal Bonaﬁhs Ordmance wﬂ.l be deemed
to bo & material breach of the Contract by the: Awarding Authority.-

(3) If the Contractor fails to comply with the Equal Benefits Ondinance the Awarding
Authority may cancel, terminate or suspend the Confract, in:whole or in part, and all monies dne
or to become dus under the Coniract may be retained by the City, The Cny may also pursue any
and all other remedies at law orineqmtyforanybrenoh.

(4) Failure to comply with the Equal Benefits Ordinancemaybeused as evidence ugninst the
Contractor in actions taken pursuant to the provisions of Los Angeles Administrative Code
« Section 10.40, ef seq., Confractor Responsibility Ordinance.

(5) Ifthe DAA defermines that a Contractor has set up or used its Contracting entity for the
purpose of evading the intent of the Equal Benefits Ordinence, the Awarding Authority may

terminate the Comnftrast on behalf of the City. Violation of this provision may be used as evidence -
against the Contractor in actions taken pursuant to the provisions of Los Angeles Administrative -

Code Section 10.40, st seq., Contractor Responsibility Ordinance,

(g) Administration.
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(1) The DAA is responsible for the enforcement of the Hqual Benefits Ordinance for all City
Contracts, . Each Awarding Authority shall cooperate to the fullest eumantwnhthe DAAm its
enforcamant activities, .

(2) In enforcing the requirements of the Bqual Benefits Ordinance, the DAA may monitor,
inspect, and investigate to ensure that the Contractor is acting in compliance with the Bqual
Benefits Ordinance Confractor's failure to ooopemte with the DAA may resulf in a
determination by the DAA. that the Contractor is ot in complisnce with the Bqual Benefits*
Ordinance, which may subject the Contractor to enforcement measures gt forth in

Section 10.8.2. 1(h).

(3) The DAA shall promulgate rules and regulations and forms for the implementation of the
Equal Benefits Ordinance. No other rules, regulations or forms may be used by an Awarding
Authority of the City to accomplish this contract compHanee program.

(h) Enforcement.
(1) If the Contractor fails to comply with the Equal Benefits Ordinance:

a. The failure to comply may be deemed to be a material dreach of the Contract by the
Awarding Authonty, or

b. TheAwa.rdmgAuthomymaycanoel termmateorsuspend mwholeorinpan,ﬂm
contract; or

¢. Monies due or io become due under the Contract may be retaived by the Clty until
cotaplignos is achieved;

d. The City may also pursue any and all other remedies at law or in equity for any breach.

e. 'The City may use failure to comply with the E'qual Benéfits Ordinance as evidence against
the Contractor in actions taken pursuant to the provisions of Loy Angeles Adm:mslrahve Code
Section 10,40, ei seq., Contractor-Responsibility Ordinance.

({ Nonm-applicability, Exceptions and Waiw_:rs.

(1) Upon request of the Awarding Authority, the DAA may waive compliance with the Equal
Benefits Ordinance under ths following circumstances: ,

a. The Contract is for the use of City property, and there is only one progpective Contractor
willing to enter into the Contract; or

b. The Contract is for needed goods, services, construction of a public work or iroprovement,
or interest in or right to uwse real property that is available only from a single prospective
Contractor, and that prospective Contractor is otherwise qualified and acceptable to the City; or
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¢. The Contract is necessary to respond to an emergency that endangers the pui:lic health or
safety, and no entily which complies with.the requirements of the Equal Benefits Ordinance
capsble of responding to the emergency is immediately available; or

d. The City Attomey certifies in writing that the Contract involves specialized litigation
requircrnents such that it would be in the best mterests of the City to waive the requirements of
the Equal Benefits Otdmance, or

e. The Contract is (i) thh 2 public entity; (ii) for goods, services, construction of a public
work or imptovement, ar interest In or right to use real property; and (jii) that is either not
available from another source, or is necessary to setve a substantial public interest, A Contract
for interest in or the right to use real property shall not be considered as not being available from
another source unless there is no other site of comparable quality or accessibility available from
mother source; or

f. The requirements of the Equal Benefits Ordinance will violate or are inconsistent with the -
terms or conditions of a grent, subvention or agreement with a public agency or the instructions
of an authorized representative of the egency with respect to the grant, subvention or agreement,
provided that the Awarding Authority has made a good feith sttempt to change the terms or
conditions of the grant, subvention or agteem:mt to anthorize application of the Equal Benefits

Orthnanoe, . '

g Ths Contract is for goods, a service or a project that is essential to the City ot City residents
and there are no quilified responsivé bidders or prospective Contractors who could be cerhﬁed .
as bemg in comphnnce wﬂh the reqmremcnts of the Equal Beneﬁts Ordinance; or '

h. The Cnnt;'act involvcs bulk purchasing arrangements through City, fedetal, state or regional
entities that actually reduce the City’s purchasing costs and would be in the best interests of the
(2) The Equal Benefits Ordmance does not apply to contracts wﬁich Involvo:

e. The investment of trust monies, bond proceeds or agrcements relating to the management
of these funds, indentures, sccurity enhancement agreements (including, but not limited to,
‘liquidity agreements, letters of credit, bond insurance) for City tax-exempt and taxable
ﬁnancings, deposits of City's smplus finds in finanoial institutions, the investment of City
mionies in competitively bid investment agreements, the investment of City monies in securities
permitted under the California State Government Code and/or the City's investment policy,
investment agreemonts, repurchase agreements, City monies invested in U.S, govemmmt
securities or pre-existing investtnent agreements;

b. Contracts involving City monies in which the Treasurer or the City Administrative Officer
finds that either:

(i) No person, cntity or financial institution doing business in the City, which is in compliance
with the Equal Benefits Ordinance, is capable of performing the desired transaction(s); or
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(ii) The City will ncur a financiel loss or forego a financial bensfit which in the opinion of

 the Treasurer or City Administrative Officer would violate his or het fiduciary duties.

(3) The Equel Benefits Ordinance does not apply to contracts for gifts to the City.

(4) Nothing in this Subsection shall limit the right of the City to waive the provisions of the
Equal Benefits Ordinance, :

(5} The provisions of this Subsection shall apply to the Equal Benefits Ordinance only. The
Equal Benefits Ordinance {s not subject to the exemptions provided in Section 10,9 of this Code.

() Consistency with Federal or State Law. The provisions of the Equal Benefits Ordinance
do not apply. where the application of these provisions would violate or be inconsistent with the
laws, rules or reguiations federal or state law, or where the application would violate or be
tnconsistent with the terms or conditions of a grant or contract with the United States of
America, the Siate of Califorois, or the instruction of an awthorized tepresentative of any of these
agencies with respect to any grant or contruct, '

(k) Severability. If any provision of the Equal Benefits Ordinance is declared legally invalid
by any court of competent jurisdiction, the remaining provisions shall remain in full force and
effect. : .

5

() Timing of Application.

(1) The requirements of the Equal Benefits Ordinance shall not apply to' Contracts executed or
amended prior to January 1, 2000, or to bid packeges advertised and made available to the
publio, or any bids received by the City, prior to January 1, 2000, unless and until those
Contracts aro amended after January 1, 2000 and would: otherwise be subject to the Equal
Bencefits Ordinance, . : ) ' . .

(2) The requirements of the Equal Benefits Ordinance shall apply to competitively bid
Contracts that are amended after April I, 2003, and to competitively bid Contracts that result
from bid packages advertised and made available to the public after May 1, 2003. ’

(3) Unless otherwise exempt, the Equal Benefits Ordinance applics to any agreement
exccuted or amended after January 1, 2000, that meets the definition of a Contract as defined
within Subsection 10.8.2,1(b).

. SECTION HISTORY

Addad by Ord, No. 172,508, Rf. 1-9-00,
Amendad by: Ord. No. 173,054, Bff. 2-27-00; Ord. No, 173,058, EEf, 3-4-00; Ord, No, 173,142, B, 3-30-00; Ord.
No. 173,285, Bff. 6-26-00, Oper. 7-1-00; In Entirety, Ord. No. 175,115, Eft. 4-12.03; Subsee. (bX(7), Ord. No,
176,155, BfF. 9-22-04; Subsscs. (b)(5) and (g)(2), Ord. No, 184,204, BEf. 6-27-16.
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ASec. 10.8.3. Equal Employment Practices Provislons.

Every non-construction and construction Contract with, or on b@l'.m.lf of, the City of Los
Angoles for which the consideration is $1,000 or more shail contain the follovung pmvmwns,
which shall be designated as the EQUAL EMPLOYMENT PRACTICES provision of such
oontrwt: :

A. Durmg the performsance of this Contract, the Contractor agrees and represents that it will
provide Bqual Bmployment Practices aud the Contractor and each Subcontractor hereunder will
ensure that in his or her Employment Practices persons are employed and employees are treated
equally and without regard to, or because of, race, color, religion, national origin, ancestry, sex,
sexual orientation, age, disabilily; marital stetus or medical condition.

1. This provision applies to work or service performed or materials manufactured or
assembled in the United States. .

2. Nothing in this section shall zequire or prohibit the establishment of new class:ﬁcatlons of
employees in any given craft, work or service category.

3. The Contractor agrees to post a copy of Paragraph A., hereof, in conspicuous places at its
place of business avmlable 1o employees and applicants for employmem;.

B, The Contractor w111, in all sohcmatlons or ‘advertisements for employeos placed by, or on
behalf’ of, the Conlractor, state that all qualified epplicants will receive consideration for
employment without regard to their race, color, religion, national origin, unuestry sex, sexual
orientation, age, disability, marital status or medical condition.

. C. Attho reqoest ofthc Awarding Auﬂiorrty or the DAA, the Contractor shall certify in the

specified format that be or she has not discriminatod mihepcrformanceofcny(lontracts against -
any employce or applicant for employment on the basis or because of race, color, religion,
tiational origin, ancestry, sex, soxual or{enra.tion, age, dissbility, marital status or medical
condition.

D. The Contractor shall permit access to, and may be required to provide certiﬁed copim of,
all of his or her records pertaining to employment and to employment practices by the awarding
autbority or the DAA for the purpose of investigation to ascerlain compliance ith the Equal
Employment Practices provisions of City Contracts. Upon request, the Contractor shall provide
evidence that be or she has or will comply therewith.

E. The failure of any Coniractor to comply with the Equal Employment Practices provisions
of this contract miay be deetned to be a material breach of City Contracts. The failure shall only
be ostablished upon a finding to that effect by the Awarding Authority, on the basis of its own
investigation or that of the DAA. No such finding shall be made or penalties assessed exoopt
upon a full and fair hearing after notice and an opportunity to be heard has been given to the
Contractor.
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F. Upon a finding duly mado that the Contractor has failed to comply with the Bqual
Employment Prectices provisions of a City Conlract, the Cantract may be forthwith cancelled,
terminated or suspended, in whole or in part, by the Awarding Authority, and all monies due or
to become due hereunder may be forwarded to, and retained by, the City of Los Angeles, In
addition thereto, the failure to comply may be the basis for & determination by the Awarding
Authority or the DAA that the said Contractor is a non-responsible bidder or proposet pursuant
to the.provisions of Section 10.40 of this Code. In the event of such a defermination, the
Contractor shall be disqualified from being awarded a Contract with the City of Los Angeles for
a period of two years, or until the Contractor shall establish and carry ouf a pl‘OEl‘am m

conformance with the provisions hmof

G. Notwithstanding any other prowxlon of this contract, the City of Los Angeles shall have
any and all other remedies at law or in equity for any breach hereof.

H. The Board of Public Works sball promulgate rules and regalations through the DAA, and
provide necessary forms and required language to the Awarding Authorities to be included in
City Request for Bids or Request for Proposal packages or in supplier registration requirements
for the implementation of the Equal Employment Practices provisions of this Confract, and such
rules and regulations and forms shall, so far es practicable, be similar 1o those adopted in
applicable Federal Executivo ordess. No other rules, regulations or forms may be used by an
Awarding Authority of the City to accomplish the contract compliance program, - -

L Nothing contained in this Contract shall be construed in any manner so as to require or
permit auy act which is prohibited by law. .

J. By affixing its signature or a Contract that is subject 4o this article, the Contractor shall
agree to adhere to the Equal Employment Pmcttces specified herein durmg the perfotmance or
conduet of City Contracts. _

K. Bqual Employment Practices shall, without Simitation a's o the ‘subject or nature of
employment activity, be concetned with employment practices, including, but not Limited to:

1 hn-lngpmctxces

. 2. apprenticeships where approved programs are ﬁmctmmng and other on:the-job training for
appranhce-able occupations;

3. t'aining and promotional opportunities; and
4. - reasonable accommodations for persons with disabilities.

L. All Contractors subject to the provisions of this section shali include a similar provision in
all subcontracts awarded for work to be petformed under the Contract with the City, and shall
impose the same obligations including, but not limited to, filing and reporting obligations, cn the
Subeontractors as are applicable to the Contractor, Subcontracts shall follow the same thresholds
specified in Section 10.8.1.1. Fajluee of the Contractor to comply with this requirement or to
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obtain the oomphanoe of its Subcontractors with all such obligations shall subject the Contractor
to the imposition of any and ell sanctions allowed by law, including, but not limited to,
termination of the Contractos's Contract with the C:ty

SBCTION HISTQRY .

Amended by: Ord. No, 147,030, Eff. 4-28-75; Subsecs, A., B., C., Ord, No. 164,516, Eft. 4-13-89; Subseo, C., Ord.
No. 168,244, Eff. 10-18-92; Ord. No, 173,186, Eff, 5-22.00, Subss. K., Ord. No, 173,285, BIY, 6-26-00, Ope. 7-1-
a0; Ianth'el;y Ord No. 184,292, ER?. 62 .16,

fiSec. 10.8.4, Affirmative Action Program Provisions.

Every non-construction and constmcnon Contract with, or on bchalf of, the City of Los
Angeles for which the consideration is $25,000 or more shall contain the following pravisiors
which shall be designated as the AFFIRMATIVE, ACTION I'ROGRAM pmvwions of such
Contract: -

A. During the performance of a City Coniract, the Contractar certifies and represents that the
Contractor and each Subcontractor hereunder will adhere to an Affirmative Action Program to
ensure that in its employment prastices, persons are employed and employees are treated equally
and without regard to ar because of race, color, religion, pational origin, ancostry, sex, sexual
onmtauon, age, dxsabmty, marital staius, domesuc partner status or medical condrhon, ‘

i 'Ihls secuon apphes to work or services per.fonncd or matona]s ma:uufacumed or ass«:nﬂ:lcd
in the United States."

2. Nothing in this seotion shall require or prokibit the establishment of new clmiﬁcauons of
employees in any given craft, work or service category., - .

'

-

3. Ths Contractor shall post a copy of Paragraph A, hereof, in oonspicﬁous places at its place
of business available to employm and applicants for employment.

B. The Contractor shall, in all solicitations or advertisements for- cmplo;rees placed, by or on

* behalf of, the Contractor, state thet all qualified applicants will receive consideration for

employment without regard to their race, ‘color, religion, national origin, ancestry, sex, sexual
orientation, age, disability, marital status, domestic parfuer status or medical condition.

C. At the request of the Awarding Authority or the DAA, the Contractor shall certify on an
electronic or hard copy form to be supplied, that the Contractor has not discriminated in the
performance of City Contracts against any employee ot applicant for employment on the basis or
because of race, color, religion, national ongm ancestry, sex, sexual orientation, age, dxsabllity,
marital status, domestic patiner status or medical condition.

D. The Contractor shall permit access to, and may be required to provide certified copies of,
all of its records pertaining to eraployment and to its employment practices by the Awarding
Authority or the DAA for the purpose of investigation to ascertain compliance with the
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Affirmative Action Program provisions of City Contracts and, upon request, to provide evidence
that it has or will comply therewith.

E. The failure of any Contractor to comply with the Affirmative Action Program - provisions
of City Contracts may be deemed to be 2 material breach of a City Contract. The failure shall
only be established upon a finding to that effect by the Awarding Authority, on the basis of its
own investigation or that of the DAA. No finding shall be made except upon a full and fair
hearing after notice and an opportunity to be heard has been given to the Contractor,

F. Upon a finding duly made that the Contractor has breached the Affinmative Action
Program provisions of a City Contract, the Contract may be forthwith cancelled, terminated or
suspended, in whole or in part, by the Awarding Authority, and al! monies due ot to become due
herennder may be forwarded to and retained by the City of Los Angeles, In addition theroto, the
breach may be the basis for a determination by the Awarding Authority or the Board of Public
Works that the Contractor is. 2 non-responsible bidder or proposer pursnant to the provisions of
Section 10.40 of this Code. In the event of such determination, the Contractor shall be
disqualified from being awarded a contract with the City of Los Angeles for a period of two
years, or until he or she shall establish and carry omt a program in conformance with the
provisions hereof, .

G. In fhe ovent of a finding by the Fair Employment and Housing Commission of the State of

California, or the Board of Public Works of the City of Los Angeles, or any court of competent
jurisdiction, thet the Contractor has been guilty of & willful violation of the California Fair .. -

Employment and Housing Act, or the Affirmative Action Program provisions of a City Contract,

there may be deducted from the emount payable to the Contractor by the City of Los Angeles ..

under the contract, a penalty of ten dollars for each person for each calendar day on which the
person was discriminated against in vlolatxon of the prowmons of a City Conilract.

H. Notwithstanding any other provisions of a City Conn'act the. Cxty of Los Angeles shall
have any and all other remedies at law ot in equity for auybreach hereof.

1. ‘The Public Works Board of Commissioners shall promulgate rules end regulations fhrough -
the DAA and provide to the Awarding Authorities eleotmnio and hard copy forms for the .

implementation of the Affirmative Action Program provisions of City contracts, and rules and
‘regulations and forms shall, so far as practicable, be similar fo those adopted in appliceble
Federal Bxecutive Orders, No other rules, regulations or forms may be used by an Awarding
Authority of the City to accomplish this contract compliance program. _

J. Noﬁlmg confained in City Contracts shall be construed in any manner so as to reqmm or
permit any act which is prohibited by lavs.,

K. By affixing its signature to a Contract that is snbject to this article, the Contractor shall

agree to adhere to the provisions in this arficle for the duration of the Contract. The Awarding .

Authority may also requite Contractors and suppliers to take part in & pre-registration, pre-bid,
pro-proposal, or.pre-award conference in order to dcvclop. improve or implement a qualifying
Affirmative Action Program.
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_ 1. The Contractor certifies and agrees to immediately implement good faith effort measures to
recruit and employ minority, women and other potential employzes in a non-discriminatory
manner including, but not limited to, the following actions as appropriete and available to the
Contractor's field of work. The Contractor shall:

(@) Recnit and male efforts to obtain employees through:

(i) Advertising employment opportumtm in minority amd other community news media or
other publications.

() Notifying minority, women and other commumity orgenizations of employment
oppormmues

(iliy Maintaining contact with schools. with thverse populanons of students to notify them of
" smployment oppmtmnﬁes.

(iv) Bncouraging existing employess, including minorities and women, to refer their friends
and relatives.

(v) Prometing after school and vacation cmployment oppomlmuw for minority, women and
other youth. :

(vi) Validating sll job specifications, selection requirements, tests, eic.

(vii) Maintammg a file of the names and addresses of each worker referred to the Contraclor
and what action was taken conceming the worker,

(vm) Notifying the npproprinfc Awnrdmg Authority end. the DAA in writing when a umon,
with whom the Contractar has a collective bargaining agreement, has failed to refer 2 minority,
woman or other worker,

(b) Continually evaluate personnel practlcea to assure that hiring, upgrading, promotions,
transfers, demotions and layoffs are made in a non-dmcnmmm:y mannet so as to achiove and
maintain a diverse work force. .

(c) Utilize training programs and assist minority, women and other employees in locating,
qualifying for and engaging in the trujning programs to enhance their skills and advancement.

(d) Secure cooperation or compliance from the labor refers! agency to the Contractor's
contractual Affirmative Action Program obligations.

(¢) Establish a person at the management level of the Contractor to be the Equal Employment
Practices officer. Such indjvidual shall have the authority to disseminate and enforce the
Contractor’s Equal Employment and Affirmative Action Program policies.
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() Maintein records es are necessary to determine compliance with Eqﬁal Employment
Practices and Affirmative Action Program obligations and make the records available to City,
State and Federal authorities upon request,

(2) Establish written company policies, rules and pmcedures whu:h ghall be encompassed in a
company-wide Affirmative Action Program for ell its operaﬁons and Contracts, Tho policies

shail be provided to all employees, Subcontractors, vendors, nnions and all others with whom the
Contractor may become involved in fulfilling any of its Contracts, -

‘(h)’ Document its good faith efforts to coxrect any deﬂciencles when problems are expenenced
by the Contractor in oomplymg with its obligations pursuant to this arficle. The Contractor shall
state:

(i) What steps were taken, how and on what date.

@iy To wl;om those efforts were directed.

(iif) The responses received, from whom and when

(iv). 'What other steps were taken or will be taken to comply and when.
(v) Why the Contrantor has been or wﬂl be unable to compty

2. Even'y con!.tacl of $25 000 or more which nay pmwdc construcuon, demolrnon,
renovation, conservation or major maintenance of any kind shall also comply w1t11 the -
neqmremems of Section 10.13 of the Los Angeles Administrative Code, .

L The Affirmative Action Program required to be snbmrt‘wd hereunder and the pre-
registration, pre-bid, pre-proposal or pre-award conférence ‘which. may be requited by the
Awarding Authority shall, without imitation as to the subject or nature of ‘employment actwnty,
be concerned with such etaployment practices as: :

1. Apprenticeship where appmved progmms are functioning, and other on-lho-gob trainimg for

non-apprenticeable occupations;

2. Classroom preparation for the job when not apprenticeable;
3. Pre—appxentiéoship education and preparation;
4, Upgrading training and opportunities;

5. Encouraging the use of Contractors, Subcontractors.and suppliers of all racial and ethnic .
groups; provided, however, that any contract subject to this ordinance shall require the
Contiactor, Subcontractor or supplier to provide not less than the prevailing wage, working
conditions and. practices gencrally observed in private industries in the Contractor's,
Subcontractor's or supplier’s geographical area for such work;
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6. The entry of qualified women, minority end all other journeymen into tho industry; and

7. The provisxon of needed supplies or job oond:nons to permit persons with disabilities to be
employed, and minimize the impact of any disability. . _

M. Any adjustments which may be made in the Conhactor's work force to achieve tho -
requirements of the City's Affimoative Action ngram in purchasing and construction shall be
sccomplished by either an increase in the size of the work force or roplaccment of those
cmployees who leave the work fotce by reason of resignation, refirement or denth and not by
termination, layoff, demotion or change in grade.

N. This ordinance shall not confer upon the City of Los Angeles or any Agency, Board or
Commission thereof any power not otherwise provided by law to dstermine the legality of any
existing collective bargaining agreement and shall have application only to discriminatory
employment practices by Contractors engagadin the performance of City Contracts, -

0. All Contractors subject to the provisions of this article shall include a similar provismn in
all subcontracts awarded for work to be performed under the Contract with the City and shall
impose the same obligations including, but not limited to, filing and roporting obligations, on the
Subcontractors as are applicable o the Contractor, Failure of the Contractor to cotaply with this
requirement or to obtain the compliance of its Subcontractors with all such obligations shall
subject the Contractor to the imposition of any and all sanctions nllowed by law, including, but
rot limited to, termination of the Contractor's Contract with the City,

SBCTION HISTORY
Amendad by Ord. No, 147,030, Eff. 4-28-75; Subsecs. A, B,, C,, Ord. No. 164,516, Eff, 4-13-89; Subsecs, B, and

C, Ord. No. 168,244, EQ 10-18-92; TltlemdSooﬂnn, Oni.No 173,186, BE 5-22-00; Subsec. F, Ord. No.
173,285, Eff. 6-26-00, Oper. 7-1-00; In Entirety, Ord. No. 184292,Bﬂ” 6»27-16 o
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ASSIGNMENT OF ANTI-TRUST CLAIMS

It is the policy of Los Angeles World Airports (“"LAWA”) to inform each Bidder/Proposer that in
submitting a bid/proposal to LAWA, the Bidder/Proposer may be subject to Califomia
Government Code Sections 4550 — 4554. If applicable, the Bidder/Proposer offers and agrees
that if the bid is accepted, it will asslgn to LAWA all rights, title, and interest in and to all causes
of action it may have under Section 4 of the Clayton Act or under the Cartwright Act, arising
from purchases of goods, services, or materials by the Bidder/Proposer. Such asslgnment is
made and becomes effective at the time LAWA tenders final payment to the Bidder/Proposer.
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GOVERNMENT CODE
SECTION 4550-4554

4550. As used in this chapter:

(a) "Public purchase” means a purchase by means of competitive bids of goods,
setvices, or matarials by the state or any of its political subdivisions or public agencies
on whose behalf the Attomey General may bring an action pursuant to subdivision (¢} of
Section 16750 of the Business and Professions Code,

{b) "Public purchasing body" means the state or the subdivision or agency making a
public purchase.

4552. In submitting a bid to a public purchasing body, the bidder offers and agrees that
if the bld |s accepted, it will assign to the purchasing bedy all rights, title, and interest In
and to all causes of action It may have under Section 4 of the Clayton Act (15 U.S.C.
Sec. 15) or under the Cartwright Act (Chapter 2 {commencing with Section 16700) of
Part 2 of Division 7 of the Business and Professions GCode), arising from purchases of
goods, materials, or services by the bidder for sale to the purchasing body pursuant to
the bid. Such assignment shall be made and become effective at the time the
purchasing body tenders final payment to the bidder.

The preceding provisions of this section shall be included in full In any spacifications
for the publlc purchase and shall be included In full In the bid agreement or general
provisions incorporated Into the bld agreement. .

4553. If an awarding body or public purchasing body recelves, elther through judgment
or settlement, a monetary recovery for a cause of action assigned under this chapter, the
assignor shall be entitled to receive reimbursement for actual legal costs incurred and
may, upon demahd, recover from the public body any portion of the recovery, including
treble damages, attributable to overcharges that were paid by the assignor but were not
paid by the public body as part of the bid price, less the expenses incumed in obtalning
that portion of the recovery.

In state contracts, the preceding provisions of this section shall be included in full in
any specifications for the public purchase and shall be included in full in the bid
agreement or general provisions Incorporated into the bid agreement.

4554, Upon demand in writing by the assignor, the assignee shall, within one year from
such demand, reassign the causc of action assigned under this part if the assignor has
been or may have been injured by the violation of law for which the cause of action
_arose and (a) the assignee has not been Injured thereby, or (b) the assignee declines to
file a court action for the cause of action.

In state contracts, the preceding provisions of this section shall ba included in full In
any spacifications for the public purchase and shall be included In full in the bid
agreement or general provisions incorporated info the bid agreement.
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CHILD SUPPORT OBLIGATIONS

Pursuant to the LAAC, Division 10, Chapter 1, Atticle 1, Section 10.10, contractors and
subcontractors performing work for the City must comply with all reporting requirements and
Wage and Eaming Assignment Orders relative to legally mandated child support and certify that
contractors/subcontractors will maintain such compliance throughout the term of the contract.
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Sec. 10.10. Child Support Assignment Orders.
a. Definitions.

1.  Awarding Authority means a subordinate or
component entity or person of the City {such as a City
department or Board of Commissloners} that has the
authority to enter into & contract or agreement for the
provision of goods or services an behalf of the City of
Los Angsles.

2. Contract means any agreement, franchise,
lease or concessian including an agreement for any
occasional professional or technical personal
services, the performance of any work or sendce, the
provision of any materials or supplies, or the
rendering of any service to the City of Los Angeles or
to the public which is let, awarded or entered into
with, or on behalf of, the Clty of Los Angeles or any
awarding authority thereof,

3. Contractor meens any person, firm,
corporation, partnership or any combination thereof
which submits a bid or proposal or enters into a
contract with any awarding authority of the City of Los
Angeles.

4.  Subcontractor means any person, firm,
corporation, partnership or any combination thereof
who enters into a contract with a contractor fo
perform or provide a portion of any contract with the
City.

5.  Principal Owner means any person who
owns an interest of 1Q percent or meore in @ contrsctor
or subcontractor as deflned herein.

b. Mandatory Contract Provislons.' Every
contract that is let, ewarded or entered into with or on
behalf of the Clty of Los Angeles shall contain a
provision obligating the contractor or subcontractor to
fully comply with all applicable State and Federal
employment reporting requirements for the contractor
or subcontractor's employees. The contractor or
subcontractor will also be required to cerlify that the
principal owner(s) thereof are in compliance with any
Wage and Earnings Asslignment Orders and Notices
of Assignment applicable to them parsenally, that the
contractor or subcontractor will fully comply with all
lewfully served Wage and Eamings Assignment
Orders and Notices of Assignments in accordance
with California Family Code §§5230 st seq. and that
the contractor or subconfractor will malntain such
compliance throughout the term of the contract.

Failure of a contractor or subcontractor to comply
with all applicable reporting requirements or to
implement lawfully served Wage and Earnings
Assignments or Notices of Assignment or failure of
the principal owner(s) to comply with any Wage and
Earnings Assignments or Nofices of Assignment
applicable to them personally shall constitute a
default under the contract. Failure of the contractor or
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subcontractor or principal owner thereof to cure the
default within 90 days of notice of such default by the
City shall subject the contract to termination.

¢. Notice to Bidders. Each awarding authority
shall be responsibie for giving notlce of the provislons
of thls ordinance to those who bid on, or submit
proposals for, prospective contracts with the Clity.

d.  Current Contractor Compliance. Within 30
days of the operative date of this crdinance, the City,
through Its operating departments, shall serve upon
existing contractors a written’ request that they and
their subcontractors (if any) comply with all applicable
State and Federal employment reporting
requirements for the contractor and subcontractor's
employees, that they certify that tha principal
ownens) of the confractor and any subcontractor are
in compliance with any Wage and Eamings
Asslgnment Orders and Notices of Assignment
applicable to them personally, that the contractor and
subcontractor will fully comply with all lawfully served
Wage and Eamnings Assignment Orders and Notices
of Asslgnments in accordance with California Family
Code §§5230 et seg. and that the contractor and
subcontractor will maintain such compliance
throughout the term of the contract.

e. City's Compllance with California Family
Code. The City shall maintain its compliance with the
provisions of California Family Code §§5230 o ssq.
and all other applicable law regerding its obligations
as an employer to Implement lawfully served Wags
and Earnings Asslgnments and Notices of
Asslgnment.

f Report of Employees Names to District
Attorney.

1. The City shall maintain its current practice of
assisting the Dlstrict Attorney's support enforcement
activiies by annualfy reporting to the Los Angeles
County District Aftommsy the names of all of its
employees and retirees so that the District Attorney
may ldentify those employees and retirees subject to -
Wage and Earnings Assignment Orders and Notices
of Assignment and may establish court’ orders for
support, where appropriate. Should the District
Aftomey so request it, the City will provide such
information on a more frequent basis.

2. Al applicants for employment with the City of
Los Angeles will be asked to acknowledge their
responsibility fo comply with any court-ordered
support obligations and will be advised of tha City's
practice of assisting the District Attorney as described
in the provisions of Subsection f.1., above.

SECTON HISTORY
Added by Ord. No. 172,401, Eff.2-13-99.
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FIRST SOURCE HIRING PROGRAM

Pursuant fo Resolution No, 22674 adopted by Board of Airport Commissioners on April 18,
2005, any contract awarded July 1, 2005 and thereafter shall be subject to the applicable
provisions of the Flrst Source Hiring Program (FSHP) for LAX airport jobs. This program will
provide early access to targeted applicants for available LAX airport jobs, and employers wilil
receive prompt, cost-free referrals of qualified and {rained applicants,

All Contractors, Lessees, Licensees, and Construction Contractors with non-trade jobs, with
new, amended, or renewed contracts will be required to participate in this program. As such,
the FSHP will be Incorporated as a material term of all LAX airport contracts, lease agreements
and licensing or permitting agreements.

LAX employers with open non-construction positions must contact the FSHP, register their
company and post their positions on the Applicant Tracking System (ATS) prior to posting their
positions to the general public. ,

Failure to comply with this contract provislon may result in liquidated damages of $1 000.00,

For additional information regarding First Source Hiring Program please contact: Business and
Job Resources Center, First Source Hiring Program, 8053 W. Century Blvd., 3rd Floor, Los

Angeles, CA 90045, (424) 646-7300, (424) 646-9257 fax., web: htos:/fwww.lawa,ora/enflawa-
m i a-buslness-and-job-resources-center
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LIVING WAGE ORDINANCE

Unless otherwise exempt In accordance with the provisions of the Living Wage Ordinance, Los
Angeles Administrative Code Section 10.37 et seq., a copy of which is attached hereto as
amended from time to time (the “UWOQ”), () contractors under service contracts primarily
for the furnishing of services te or for the City and that involve an expenditure or receipt in excess
of $25,000 and a contract term of at least three (3) months, (i) certain lessees and licensees of
City property, and (jif) cerfain recipients of City financial assistance, shall comply with the
provisions of the LWO.

Generally, the LWO requirements Include, among other things : (i) Wages: employers shall pay
|ts employees a wage of no less than the hourly rates set under the LWO; and (i) Compensated

Days Off: employers shall provide at least twelve (12) compensated days off per year for sick
leave, vacation or personal necessity at the employee’s request, and employers shall also permit
its employees to take at least an additional ten (10) days a year of uncompensated time to be
used for sick leave for the illness of the employee or a member of his or her immediate family
where the employee has exhausted his or her compensated days off for that year.

For “Airport Employees,” the living wage rate, effective July 1, 2021, is $17.00 per hour.
Additionally, in accordance with Section 10.37.3(a) of the LWO, the health benefits are to be
adjusted consistent with Section 10.37.2(a). Consequently, the health benefits will increass to
$6.67 per hour or $22.67 per hour without health benefits.

however |f the BldderslProposers belleve that they meet the quallf' catlons for one of
the LWO Statutory Exemptions (Collective bargaining agreement with supersession language or
Occupational license; 501(c)(3) Non-Profit Organizations or One-Person Contractors; Small
Business (for lessees and licensees only)), they shall submit with their bld!proposal one of the
exemption forms glong with supporting documents.

Once the contract is executed, the contractor is required to complete and submit the

following forms:

. Employee Information Form
) Subcontractor Information Form

AH the forms pertaining to LWO compliance are available at:
ibea.lacity.oralWO%:20Printable%20Forms. Please follow the instructions on the forms for
completion and submittal. If you have questions about LWO compliance at LAWA, please contact

us at 424-646-5380 or procurementrequrdements@lawa.ora.

For the most current LWO rates, rules and regulations, please visit the Department of Public
Works' website at http://bca.|acity.org or contact the Bureau of Contract Administration, Office of
Contract Compliance, 1149 S. Broadway St., Suite 300, Los Angeles, CA 90015; phone: {213)
B47-1922, and fax: {(213) 847-2777.
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City of Los Angeles

CALIFORNIA

Eric Garcetti
MAYOR

CURRENT AND PRIOR LIVING WAGE RATES FOR AIRPORT EMPLOYEES

T ERFECTIVE DATES £ 10| CASH WAGE # HEALTH BENEFITS (HB) - FULL G ASH WAGESH
July 1, 2021 — June 30, 2022 $17.00 + $5.67 perhourin HB $22.67 per hour

July 1, 2020 — June 30, 2021

$16.50 + $5.55 per hour in HB

July 1, 2019 - June 30, 2020

$22.05 per hour

$15.26 + $5.34 per hour in HB

July 1, 2018 = June 30, 2019

$13.75 + $5.24 per hour in HB

$20.59 per hour

$18.99 per hour

July 1, 2017 - June 30, 2018

$12.08 + $5.18 per hour in HB

$17.26 per hour

Oct 5, 2016 - June 30, 2017 $11.68 + $5.05 per hour in HB $16.73 per hour
July 1, 2016 - Oct 4, 2016 $11.27 + $4.91 per hour in HB $16.18 per hour
July 1, 2015 - June 30, 2016 $11.17 + $4.87 per hour in HB $16.04 per hour
“July 1, 2014 - June 30, 201 5 $11.03 + $4.81 per hour in HB $15.84 per hour
| July 1, 2013 - June 30, 2014 $10.91 + $4.76 per hour in HB $15.67 per hour
| Jduly 1, 2012 - June 30, 2013 $10.70 + $4.67 per hour in HB $15.37 per hour

*The "Eull Cash Wage® is the wage rate t

hat employees must rece:ve if thelr empioyer does not provide them with health beneflts.

For additional information or assistance, call:

City of Los Angeles

Department of Publlc Works
Bureau of Contract Administration
Office of Contract Compliance
1149 S, Broadway Street, Suite 300
Los Angeles, CA 90015
Phone: (213) 847-2625 — Email: bca.eece@lacity.org
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ORDINANCENO, 185321

An ordinance amending Chapter 1, Article 11 of Division 10 of the Los Angeles
Administrative Code to maintaln the wages for alrport workers [n @ manner aligned with
the local minimum wage, to align the cost of health benefit for cavered alrport workers to
the Consumer Price Index, to ensure that alrport workers covered under a collective
bargalhing agreement that supersedes this ordinance are pald a living wage, to'provide
certaln alrport employees with release time to aftend emargency response trainfng, to
include addiffonal exemptions for employees with qualifying health plans and. other

technleal changes.

THE PEOPLE OF THE CITY OF LOS ANGELES
DO ORDAIN AS FOLLOWS:

Section 1. Chapter 1, Article 11 of Divislon 10 of the Los Angeles Administrative
Code is amended in its entirely to read as follows:

CHAPTER 1, ARTICLE 11
LIVING WAGE

Sac. 10,37, Legyislative Findings.

The Clty awards many contracts to private firms to provide services to the public
and to City government. Many lessees or licensees of City property perform servicas
that affect the propristary interests of City governmiant in that their performance impacts
the success of City oparations. The City also provides financial assistance and funding
to other firms for the purpose of sconomic develogment or job growth. The Chy
expends grant funds under programs created by the federal and state govarnments,
These expendiiures serve to promote the goals éatabilshed for the grant programs end
for simllar goale of the City. The Clty Intends that the policies underlying this article
serve (o guide the expenditure of such funds to the extant allowed by the laws under
which such grant programs are established.

Expetienca indicates that procurement by contract of services al tooc often has
resued in the payment by service contractors to thelr employees of wages at or glightly -
above the minimum required by federal and state minimum wage laws. The minimal
compensation tends to inhibit the quantity and quality of services rendered by those
employees to the City and to the public. Underpaying employees in this way fosters
high turover, absentesism and lackluster performance. Conversely, adequate
compensation promotes amelioration of these undesireble conditions. Through this
article, the City intetxds to require service contractors to provide a minimum Jeve! of
compensation which wilt improve the level of services rendered to and for the City,
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The inadequate compensatioh leaves setvice employees with Insufficient
resaurces to afford (ife in Los Angeles. Contracling decisions involving the expenditure
of City funds should nof foster conditions that place a burden on limited soclal services,
The City, as a principal provider of sacial support services, has an interest in promoting
an employmant environment that protects such limited resources. In requiring the
payment of a higher minimum level of compensation, this article benefits that intergst.

In comparison with the wages pald at San Francisco International Alrpost, the
wage for Los Angeles alrport workers is often lower even though the almorts are similar
In the number of passengers they eerve and have stmilar goals of providing a living
wags fo the alrport workforce. Studies show that higher wages at the airpert leads to
increases in worker productivity and improves customer service, Higher wages for
airport workars also results In a decline In worker tumover, ylekling savings to the
employers and allsvisting. potentla! securlty eoncams. Thersfore, the City finds that a
higher wage fui aifpori empioyess is iweded to reducs turnover and ratalii a quanuud

and stable workforce.

Many airport workers wha provide catering ser\fﬁces to the alrlines are paid below
the living wage. Federal law sllows employment contract agregments between airline
caterers and Its workers to ramalin in effiect without an explration dats, effectively
freazing wages for workers. Long-term employment contract agreements providae little
Incentiva for employars fo renegotiate the employment contract agreements with their
workers. Alrine catering workers often struggle to pay thelr bills, sometimes having to
choose betwaen paying medisal bills and buying foed for thelr families. The City finds
that alrtirie caterers should pay thelr workers, at & minlmum, the living wage with

benefits.

Alrport workers are algo tha first to respond when an emergency occurs at the
alrport. In order to properly asslst first tespondars during a crisis at the girport, the City
finds that airport employees of.Ceriiflad Service Provider License Agreement holders
shauld be formally trained for an emergency responss at the airport.

Nothing less than the living wage should be pald by employers that are the
raciplents of City financial agsistance. Whether workers are engaged in manufacturing
or some other fine of buslness, the City does not wish to foster an economie climate
where & lesgser wage [s all that Is offared to the working poor.

The City holds a proprietary Interest In the work petformed by many employess
of City lesseés and llcensees and by thelr service contractors, subcontractars,
sublessees and sublicensees. The success or fallure of Clty operations may turn on the
success or failure of these enterprises, for the City has & genuine stake in how the
public percelves the services sendered for them by such businesses. Inadequate
compansailon of these eniployses adversely impacts the performance by the City's
lessee or licensee and thereby hinders the opportunity for success of Clty operations, A
proprietary Interest in providing a living wage Is important for vardous reasons, including,
hut not limited to: 1) the public perception of the services or products rendered to them

2
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by a business; 2) securlty concems related to the location of the business or any
product or service the business produces; or 3) an employer’s industry-specific job

classification which Is In the City’s interest to cover by the living wage. This article is

meant to cover all such employees not expressly exempted.

Requiring payment of the living wage further serves a preprietary concsm of the

Cliy. If an smployer does not comply with this article, the City may: 1) declare a

materlal breach of the contract; 2) declare the employer non-responsible and limit its

abllity te bid on future City contracts, leases or ficenses; and 8) exercise any other
remedies available. -

Sec. 10.37.1. Definitions.

‘The following definitions shall apply throughout this article;

(a) “Alrline Food Caterat” means any Employer that, with respect to
tha Alrport;

(1) prepares food or beverage to or for aircraft crew or
passengers;

. (& delivers prepared food or beverage to or for aircraft crew or
. passengers; -

(3) conducts security or inspection of aircraft food or beverage;
or

(4)  provides any other sstvice retated 1o or in connection with
- the preparetian of food or beverage to or for aircraft orew or passengors.

. {b} ‘"Alrport” means the Depariment of Alrports and each of the
alrports which it operates.

- (6)  “Awarding Authority” means the governing body, board, officer or

employae of the Cily or City Financial Assistance Recipient authorized to award .

a Contract and shall include a department which has control of its own funds.

(d)  "City" means the City of Los Angsles.and ali awarding authorities
thereof, including thase Gity depariments which exercise Indepenident control
over their expenditure of funds.

(e)  “City Financial Asslstante Reclplent” means any person who
receives from the Clty discrete financlal assfstance for sconomle development or
Job growth expressly articutated and identified by the City, as contrasted with
generalized financial assistance such as through tax legislation, in sccordance
with the following monetary limitations. Asslstanca glven in the amount of
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$1,000,000 or mora in any 12-manth period shall requlre compliance with this
article for five years from the date such assistance reaches the $1,000,000
threshold. For assistance In any 12-month pericd toteling less than $1,000,000
but at least $100,000, there shall be compliance for one year, with the perlod of
compliance beginning when the acorual of continuing asslstance reaches the

$100,000 threshold,

Categarfes of assistance Include, bul are not limited to, bond financing,
planning assistance, tax increment financing exclusively by the City and tax
credits, and shall not inciude essiatance provided by the Community
Development Bank. City staff assislance shall not be regarded as financial
assistance for purposes of this arlicle, A loan at markst rate shall not be
regarded as {inanolal assistance. The forgiveness of a loan shall be regarded as
financlal assistance, A loan shall be regarded as financlal assistance to the
extent of any differential between the amount of the loan and ine present value of
the payments thereunder, discountad over the lHfe of the loan by the applicable
federal rate as used in 26 U.S.C. Sactlons 1274{d) and 7872(f). A recipient shall
not be deemed to Include lessees and sublessess,

A recipient shall be exempted from application of this article If:

(1) itisin jts first yaar of existence, In which case the exemption
shall last for one year;

(2} It employs fewer than five Embloyees for each working day
in each of 20 or more calendar weeks in the current or preceding calendar
year; or

(3)  Hobtains a waiver as a recipignt who employs the long-term
unemployed or provides Irainse positions Intended to prapare Employess
for permanent positions. The recipiant shali attest that compliance with
thls article would cause an economic hardship and shall apply in writing to
the City depariment or office administering the assistance. The
department or office shall forward the walver application and the
depariment or office’s resommended action to the City Councll. Waivers
shall be effected by Council resolution.

(H  “Contractor" means any person that enters into:
(1)  aService Contract with the City;
(2)  acontract with a Public Lesses or Llcensse; or

(3) a contradt with a City Financlal Assistance Reclplent o help
the reciplent in parforming the wark for which the assistance is being

given.
4
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(@) ‘Deslgnated Adminietrafive Agency (DAA}® means the
Department of Pubiic Works, Bureau of Contract Administration, which shall bear

administrative responsibliittes under this article.

(h)  “Employee” means any person who is not a managerial,
supervisory or confidentiai employee who expends any of his or her time working

for an Employer in the United States.
(il  "Employer’ means any person who is:

(1)  aClfy Financlal Asslatance Recipient;
(2)  Contractor;

(3) Subcontractor;
(4)  Public Lessee or Liconses; and

(5)  Contractor, Subcontractor, sublessee or subliconsee of a
Public Lessee or Licensae,

(i} " pg rson” means any Individual, praprietorship, partnership, joint
venture, corporation, limited liability company, trust, assoclation or other entity
that may employ individuals or enter into contracts.

(k) - “Public Lease or License” means, except as provided In Section
10.37.15, a lease, license, subleass or sublicense of City property, Inciuding, but
not limitad to, Non-Exclusive License Agreements, Alr Carrler Operating Permits
and Certified Service Provider License Agreements (CSPLA), for which services
are furnished by Employees where any of the following apply:

(1) The services are rendered on premises at least a portion of
which Is visited by members of the public {including, but not limited to,
alrport passenger terminals, parking lats, golf courses, recreational

facilities); :

(2)  Any of the services feasibly could bs performed by City
employees if the City had the requisite financial and staffing resources; or

(3)  The DAA has determined in writing as approvad by the
Board of Public Works that coverage would further the proprigtary
Interests of the Clty. Propristary interest includes, but Is not limited to;

() the public perception of the services or products
" rendared to them by a busihess:

]
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(i)  security concerns related to the location uf the
business or any product or servics the business produces; or

@ili) an Employer's Industry-specific job classifications as
defined in the regulations.

(h  “Service Contract' means a contract lnvoiving an expenditure in
excass of $25,000 and a contract term of at loast three months awarded to a
Gontractor by the City to furnish sarvices for the City where any of the following

apply:

{1)  atleast some of the services are rendered by Employees
whose work site ls on property owned or conirolled by the City;

(2 ihe sérvicss feasibly could be. parformed by City employess
if the City had the requisite financial and staffing resources; or

(3) the DAA has determined In writing as approved by the Board
of Publlc Works that coverage would further the propristary interests of the
_ City. Proprietary Interest Inciudes, but Is not limited fo:

(i) the public percaption of the services or products
rendered fo them by a business;

(iy secuity concerns relatad to the location of the
-husiness or any product o service the business produces; or

()  an Employer's industry-specific joh classHications as
defined In the regutations.

. {m} *"Subcontractor’ means any person not an Employes who enters
. Into a contract:

(1) to assist in performance of a Service Contract;

(2) with a Public Lessee or Licensee, sublesses, sublicensee or
Contractor to perform or asslst in performing services for the leased or
lcensed premises,

_ (ny  “Willful Vlo!ation" means that the Employer knew of its cbligations
under this aricle and dellberatsly falled or refused to comply with its provisions,

Sec. 10.37.2, Payment of Minimum Componsation to Employses.

{&) Wages. An Employer shall pay an Employee for ali hours worked on a
Sarvice Contract or If a Public Lease or License or for a Contractor of a Public Lessee
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or Licensee, for all hours worked furnishing a service relating to the Clty, a wage of no
less than the hourly rates set under the authorlty of this arlicle.

(1) Non-Alrport Employee Wages.

(i) If an Employer provides an Employee with heaith benefits as
provided In Sectlan 10,37.3 of this aticle, the Employee shali be paid the
- following: )

;. On July 1, 2017, the wage rate for an Employee shall
be no less than $11.48 per hour, .

b. The hourly wage rate pald to an Employee shall be
adjusted annually to correspond with adjustments, if any, o
retirement benefits pald to members of the Los Angeles City
Empioyees Retlrement System (LACERS), and mada by the
LACERS Board of Administration under Section 4.1022, The City
Administrative Offficer shafl advise the DAA of any adjustment by
June 1 of each year. The DAA shall publish a bulletin announcing

" the adjusted rates, which shall take effect on July 1 of each year,

(f) I an Employer does not provide an Employea with health
benefits as provided In Section 10.37.3 of this artiols, the Employee shall
be paid the applicable wage rate in Section 10.37.2(a)(1)(}) and an
additional wage rate of $1.25 per hour.

' (2)  Alrport Employes Wages.

() KHan Employer'sarvicing the Airport pravides an Employee
with health benefits as provided in Section 10.37.3 of this article, the
Employee shall be paid the following: )

' a. On July 1, 2017, the wage rate for an Employse shall
be no lass than $12.08 per hour,

) b. On July 1, 2018, the wage rate for an Employee shall
be no lass than $13.75 per hour,

c. On July 1, 2018, the wage rate for an Employee shall
- be no less than $15.25 per hour,

d. On July 1, 2020, the wage rate for an Employea shall
be no less than $18.50 per hour,

o. On July 1, 2021, the wage rate for an Employee shall
be no less than $17.00 per hour.
7
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f. Baginning on July 1, 2022, the wage rate for an
Employee shall increase annually, on July 1, te an amount $2.00
above the minimum rate under the City's Minimum Wage
Ordinance for that same pariod of fime.

{i) If an Employer servicing the Alrport does not provide an
Employee with health benefits as provided in Section 10.37.3 of this
arlicle, the Employee shall be pald the applicable wage rate In Section
10.37.2(a)(2)(}) and an addltional wage rate as follows:

a.  OnJduly 1, 2017, an Employer servicing the Alrpont
shaft pay an Employes an additional wage rate of $5.18 per hour.

b. Begfnning on July 1, 2018, an Employer servicing the
Airport shall pay an Employee an additional wags rate per hour
etjual to the health benefit payment In effsct for an Employee
pursuanl to Saction 10.37.3(a)(5). _

(3) An Employer may not use tips or gratunties sarned by an Employee
to offset the wages regulred under this article, _

(b) Compensated Tiina OF. An Employer shalf provide an Emplnyae
compensated timea off as follows:

(1)  An Employee u':ho works at least 40 hours per wask or is classified
as a full-ime Employee by the Ernployer shall accrue no less than 96 hours of
compenzated time off per year,

{2)  An Emptoyee who warks less than 40 hours per week and is not
classifled as a full-ima Employse by the Employer shall accrue hours of
compensated time off in increments proportional to that accrued by an Employee
who works 40 hours per week,

(3) General Rules for Compensated Time Off.

0 An Employee must bs ellgible to use accrued pald
compensated tinie off after the first 90 days of smployment or consistent
with company policles, whichever is sooner. Compensated time off shall
be pald at an Employee's regular wage rate at the time the compensated
tima off is used.

(i}  AnEmplayse may usa accrued compensated time off hours
for slcx leave, vacation or petsopal necessity.
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(i) An Employer may not unreasanably deny an Employes's
request to usa the accrued compensated time off. The DAA, through
regulations, may provide guidance on what is considered unreasonable,

(v}  The DAA may allow an Employsrs established
compensated time off pollcy to remaln in place even though It does not
meet these requirements, if the DAA determines thet the Employer’s
established policy is overall morg generous, '

(v)  Unused accrued compenssated time off shall carry over untll
time off reaches a maximum of 182 hours, unless the Employers
established policy Is overall more generous.

(vi)  After an Employee reaches the maximum accrued
compensated time off, an Empiloyer shall provide a cash payment once
avery 30 days for accrued compensated time off over the maximum. An
Employer may provide an Employee with the option of cashing out any
portion of, or all of, the Employee’s acerued compensated time off, but, an
Ernployer shall not require an Employse to cash out any acerued
compensated time off. Compensated time off cashed out shall be pald to
the Employee at the wage rate that the Employee is eaming at the time of

cash out. R

. {vi). AnEmployer may-not implement any unreasonable
employment policy to count accrued compensated time off taken under
this arficle as an absencs that may result In discipiine, discharge,
suspension or any other adverss action.

(;4) Compensated Release Time - An  Employer servicing the Airport
who holds & Certifled Service Provider License Agreement and is subject to this
article shall comply with the following additional requirements;

~ {) A CSPLA Employer shall provide an Employes at the
Alrport, 16 hours of additional compensated release time annually to
attend and cnmpletelemergen_cy response trainlhg courses approved by

the Afrport.

(i} By December 31, 2018, and continuing thereafter on an
annual basis, an Employee of a CSPLA Employer shall successfully
complete the 16 hours of emergency response training,

() An Employee of a CSPLA Employer hired affer December
31, 2018, shall complete the 18-hours of emergency response fraining
within 120 days of the first dals of hire.
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(v}  The 16 hours of compensated relsase time shall only be
used to attend Airport approved annual emergency response training
courses. The 16 hours of compensated ralease time does not accumuiate
or cairy over to the following year. . The 16 hours of compensated release
time shall not be included as part of the 86 hours of compensated time off
required under this article.

(c)  Uncompensatsd Time Off. An Employar-shall provide an Employee
uncompensated tima off as follows;

(1) An Employee who works at least 40 hours a week or is classified as
a full-ime Emplayse by an Employer shall acerue no less than BO hours of
uncompensated time off per year.

{2)  An Employes who works less than 40 hours per waak and is not
classlifled s a full-ime Employse by the Employer shall accrue hours of
uncompensated time off in increments proportional to that accruad by an
Employee whe works 40 hours per week.

(3)  General Rules for Uncompensated Tims Off.

(i)  An Employee must be eligible to use acerued
uncompensated time off after the first 80 days of employment or
conaistent with company policles, whichever is sooner,

(i  Uncompensated time off may only be used for sick isave for
the ilineds of an Employee or @ member of his or her Inmediate family and
where an Employes has exhausted his or her compenaated time off for
that vear. .

(i)  An Employer may not unreasonably deny an Employee’s
requaest to use the accrued uncompensated time off. The DAA, through
regulations, may provide guidance oh what is considered unreasonable

(tv)  Unused accrued uncompensated time off shall carry over
until the time off reaches a maximum of 80 hours, unless the Employer's
_ established pollcy Is overall more generous, .

(v)  An Employer may not implement any unreasonable
- amployment polley to count accred uncompensated time off taken under
thie article as an absence that may result In discipline, dischargs,
suspension or any other adverse action,
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Seac, 10.37.3. Health Benefits.

(a)  Health Bonefits. The health henefits requirad by this articie shall conelst
of the payment by an Emplayer of at least $1.25 par hour to Employses towards the
provision of health care benefits for an Employee and his or her dependents. On July 1,
2017, the health benefit rate for an Employes working for an Employer servicing the
Airport shall be at least $5.18 per hour, On July 1, 2018, the annual Increasa for
Employaes working for an Employer servicing the Afrport shall continue as provided in

Section 10.37.3(a)(5).

(1) Proof of the provision of such benefits must be submitted to the
Awarding Authority to qualify forthe wage rate in Section 10.37.2(a) for
Employees with health benafits.

()  Health benefits include health coverage, dental, vision, mentat
heatth and disabllity incorie. For purposes cf this article, retirement benefits,
accldental death and dismemberment insuranes, Iffe insurance and other
benefits that do not provide medical or health related coverage will not be
cradited toward the cost of providing Employees with health benefits.

(3) .ifthe Employer's hourly health benefit payment Is less than that
required undler this article, the diffsrence shall be pald to the Employee's holry

wage.
(4 . Health benefits are not required 1o be pald on overtime hours,

~(5)  On.July 1, 2018, and annually thereafter eachi July 1, the amount
of payment for health banefits provided to an Employee working for an Employer
servicing the Alrport shall be adjustad by a percentage equal lo tha percentage
increase, If any, in thé Unlted States Bureau of Labor Statistics Consumer Prica
Index for All Urban Consumers: Medical Care Services, as measured from
January to December of the preceding year. The DAA shall announce the
adjusted rates on February 1% and publish a bullefin announcing the adjusted
rates, which shall take effect on July 1% of each year, .

(b)  Periodic Review. At least once evary three vears, the City Administrative
Officer shall review the health benefit payment by Employers servicing the Alrport set
forth in Section 10.37.3(a) to determine whether the payment accurately reflects the
cost of health care and to assess the Impacts of the health bensfit payment on Alrport
Employers and Afrport Employess and shall transmit e report with Its findings to the

Council,
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Sec. 10.37.4. Employer Reporting and Notification Requirements,

(ay An Employer shall post in‘a prominent place in an area frequented by
Employees a copy of the Living Wage Poster and the Notice Regarding Retalfation,

both available from the DAA.

(b}  An Employer shall inform an Employee of his or her possible right to the
fedsral Eamed Income Credit (EIC) under Section 32 of the Intemal Revenue Code of
1864, 26 1.6.C. Secfion 32, and shall make available to an Employee forms informing
them about the EIC and forms required to secure advance EIC payments from the .

. Employer.

{¢y  AnEmployer is raquired to retaln payroli records pertaining to its
Employess for a period of at [sast four years, unless more than four years of retention Is

specified slsewhere In the oontract or required by law. .

(d) A Contraslor, Public Lessee, Licensee, and City Financlal Assistant
Reciplent is tesponsible for nofifying all Coptractars, Subcontractors, sublessees, and -
sublicanseas of their vbligation under this articke and requiing compliancea with this
article, Failure to comply shall be a material breach of the contract.

Sec: 10.37.5. Retaliation Prohiblted.

.. An Employer shall not discharge, reduce in compensation, or otherwise
discriminate against any Employee for complaining to the City with regard to the
Employer's compliance or anticlpated compHRance with this articls, for opposing any
practice proscribed by this article, for participating in proceedings related to this adicle,
for seeking to enforce his or her dights under this ariicle by any lawful means, or for
atherwise asserting righte under this article.

_ Sac. 10.37.6. Enforcement.

(@)  An Employes ¢taiming violation of this articie may bring an action in the
Superlor Court of the State of Californla against an Employsr and may be awarded:

(1) Forfallure to pa)" wages required by this article, back pay shall be
paid for each day during which the violation occurred.

(2) For faliure to comply with health banefits requirements pursuant to
this arfiole, the Employee shall be paid the differential between the wage required
by this article without health benefits and such wage with health banefits, less
amounts paid, if any, toward health benefits.

~ (3) Forretallation the Employse shall receive relnstatement, hack pay
or othar equitable relief the court may deem appropriate.
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(4)  For Williul Violations, the amount of monles to be pald under
Subdivislons (1) - (3), above, shall be trebled.

(b}  The court shall award reasonable attomsy's fees and costs to an
Employee who prevalils I any such enforcement action and to an Employer who
prevalls and obtalns a court determination that the Employee’s lawsuil was frivolous.

: (c)  Compliance with this atticle shall be required In all City contracts to which
it applies. Contracts shall provide that violation of this article shall constitute a material
breach thereof and entitle the Awarding Authority to terminate the coniract and
otherwise pursue legal remedies that may be avallable. Gontracis shall also inolude an
agreement that the Employer shall comply with federal law proscribing retaliation for

unlon arganizing.

(d)  The DAA may audit an Employer at eny time to varify compliance. Failure
by the Employer fo cooperate with the DAA's administrative and enforcement actions,
Including, but net limited to, requests for information or documentation to verify
compliance with this article, may resutt in a determinafion by the DAA that the Employer

has violated this article,

(6} AnEmployes claiming viotation of this article may report the claimed
violation to tHe DAA, which shall determine whether this article applies to the clalimed

violation.

' (1}  [Ifeny of the Employee’s allegations merlt further review, the DAA
shall perform an audit; the scope of which will not exceed four years from the
date the complaint was raceived.

(2)  Ifthe claimed violation is filed after a contract has expirad, and
information needed for the review is no longer readily avallable, the DAA may
- determine this article no fonger applies.

(3)  Inthe eventof a claimed violation of the requirements relating to
compensated time off, uncompensated time off or wages, the DAA may require
the Employer 1o calculate the amount the Employee should have earnéd and
compensete the Employes. Nothing shall iimit the DAA's authorlty to evaluate

the caicuiation.

{}  Ifthe DAA determines that an Employer is in violatlon of
Section 10.37.2(b), the time owed must be made avaltable immediately.
At the Employer’s option, retroactive compensated time off in axcess of
192 hours may be paid io the Employee at the current hourly wage rate.

(i If the DAA determines that an Employer is in violation of

Section 10.37.2(c), the Employer shall calculate the amount of
uncompensated time off that the Employee shouk! have accrued. This
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time will be added to the uncompensated time off currently avaliable to the
Employee and must be avallable Immediately.

{f)  Where the DAA has determinsd that an Employar has violated this arficle,
the DAA shall issue a written notice to the Emplayer that the violation Is to be corrected
within ten days or other time pericd determined appropriate by the DAA.

(g) ~ Inthe event the Empioyer has not demonstrated fo the DAA within such
period that Tt has cured the violatlon, the DAA may then:

(1)  Request the Awarding Authority to declare a materlal breach of the
Service Contract, Public Lease or Lisense, or finencial asslstance agreemant
and exercise its conlractual remedies thereunder, which may include, but not be
limited to: (i) termination of the Service Confract, Public Lease or License, or
financial assistance agreement; {ii) the retum of montes paid by the City for
sarvices not yet rendared; and (fi)) the refurn to the Clty of monay held in
retention {or other money payable on acocount of work perfonmied by the
Employer} when the DAA has documentad the Employer's liability for unpaid

wages, health henefits or compensated time off.

(2) Requestthe Awarding Authority to declare the Employer non-
responsible from future Clty contracts, leases and ilcenses in accordance with
the Contractor Responsibiiity Crdinance (LAAC Section 10.40, ef seq.) and
Institute proceadings in a manner that Iz conslistent with law.

3 llmpose a fine payable to the City in the amount of up to $100 for
each violation for each day the violation remains uncured,

{4) Exerclse any other remedies avallable at law or in equity.

(hy  Notwithstanding any provision of this Code or any other law to the
contrary, no criminal penalties shall attach for violation of this article.

Sec, 10.37.7. Administration.

_The DAA shall administer the requirement of this article and monitor compliance,
‘Including the investigation of claimed violations. The DAA shall promulgate rules and
regulations consigtent with this article for the implementation of ths provision of this
article. The DAA shall also lssue determinations that persons are Cly Financisl
Asslstance Recipients, thet particular contracts shall be regarded as "Sarvice Coptracts”
- for purposes of Section 10.37.1(l), and that particular leases and licenses shall be
regarded as “Public Leases” or “Public Licensas" for purposes of Section 10.37.1¢K),
whern It receives an application for a determination of non-coverage or exemption as
provided for in Section 10.37.14 and 10.37.15.
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The DAA may require an Awarding Authority to inform the DAA about all
contracts In the manner described by regulation. The DAA shall also establish
Employer reporting requirements on Employee compansation and on notification about
and usage of the federal Eamed Incoine Credit referrad to In Section 10.37.4. The DAA
sheil neport on compliance to the Clty Council no fess frequently than annually,

Every three years after July 1, 2018, the Chlef Legislative Analyst (CLA) with the
- assistance of the City Adminlstrative Offlcer (CAQ) shall commission a study to review
the state of the Alport's raglonal economy: minimum wage impacts for Employees
servicing the Alrport; Airport service industry Impacts; temporary workers, guards and
Janltors impacts; restaurants, hotels and bars Impacts: transitional Jobs programs
impacts; service charges, commissions and guaranteed gratuities Impacts; and wage
theft enforcement. On an arnual basis, the CLA and CAO shall collect economic data,
including jobs, eamings and salas tax. The Study shell also address haw extensively -
atfected Employers are compiying with this articls, how the articie is affecting the
workforce composition of affected Employers, and how the additlonal costs of the article
have been disfributed among Employees, Employars and the City,

Sec, 10.37.8. City Is a Third Party Beneficiary of Contracts bstwaen an Employer
and Subcontractor for Purposes of Enforcement.

Any contract an Employer executes with a Contractor or Subcontractor, as
defined In Section 10.37.1{f) and (m), shall contain a provislon wherain the Contractor
or Subcontractor agree to comply with this article and deslgnate the Clly as an intended
third party beneficlary for purpases of enforcement diractly agalnst the Contractor or
Suboonitractor, as provided for In Section 10.37.8, of this asticle.

Sec. 10.37.9. Coexistence with Other Avaliable Rellef for Specific Deprivations of
Protocted Rights.

This article shall not ha construed to limit an Employee's right to bring legai
action for violation of other minimum compensation laws.

Sac. 10.37.10, Expenditures Coversed.

This article shall apply o the expenditure - whether through aid fo City Financlal
Assistance Reciplents, Service Contracts let by the City or Service Contracts let by fts
Financlal Assistance Reciplents - of funds entirely within the Clty's controf and to other
funds, such as federal or state grant funds, where the application of this article is
consonant with the laws authorizing the City to expend such other funds,

Sec. 10.37.11. Timing of Application,

The provisione of this article shall becoms operative 60 daya following the
effective date of the ordinance and are not retroactive.
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Sec. 10.37.12. Express Supersession by Collective Bargaining Agresment.

The requirements of this article may be superseded by a collective bargaining
agreement if exprassly stated in the agreement. This provision applies to any collective
bargaining agreement that expires or s open for negotiation of compensation terms
after the effective date of this ordinance. Any collective bargaining agreement that
purports to supersede any requiremant of this article shall be submitted by the Employer

to the DAA,

(8) A collective bargaining agreement may exprassly supersede the
requirernents of this article with respect to Employees of Employers servicing the
Airport only when an Employee Is paid a wage not less than the applicable wage

rate In Section 10.37.2(a)(2)(}).

{b) A coliedlive bargaining agreement may expressly supersede the
raquirements of this artiole with respact to Employess of Airline Food Caterers
anly when an Employee of the Alriine Food Caterer is pald a fotal economic
package no less than the applicable wage rate In Section 10.37.2(a)(2)(il).

Sec. 10.37.13. Libsral Interpretation of Coverage; Rebuttable Presumption of
Coverage. : '

The definitions of “City Financial Assistance Recipient in Section 10.37.1{f), of
‘Public Lease or License” in Section 10.37.1(l), and of “Service Contract” in Section'
10.87.1(m) shall be liberally interpreted so as to further the pollcy objectives of thls
article. All CHy FInancial Asslstance Recipients meeting the monetary thresholds of
Section 10.37.1(f), all Public Leases and Lisenses {including subleases and
sublicenses) whers the Clty Is the lessor or licenser, and all Gity contraets providing for
gervices shall be presumed to meet the corresponding definition mentioned abovs,
subject, hawever, to a determination by the DAA of non-coverage or exemption en any
basls allowsd by this article, including, but not limited to, non-coverage for fallure fo
satisfy such definition. The DAA shall by regulation establish procedures for informing
persons engaging in such transactions with the CHy of their-opportunity to apply for a
dstemination of non-coverage or exemption and pracedures for making detenminations

on such applicafions, '

Sec, 10.37.14. Contracts, Employers and Employees Not Subject to This Article.

The following contracts are not subject to the Living Wage Ordinance. An
Awarding Authority, after consulting with the DAA, may determine whether contracts
and/or Employers are not subject to the Living Wage Ordinanca due to the following:

(a)  acontract where an employee is covered under the prevailing wage

requirements of Division 2, Part 7, of the California Labor Code unless the tolal of
the basic hourly rate and hourly health and welfare payments spacified In the
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Director of Industrial Relatlons’ General Prevalling Wage Detenninaﬁons. are less
than the minimum hourly rate as required by Saction 10.37.2(a) of this article.

(b) acontract with a governmental entlty, including & publlc aducational
institution or a public hospital.

. (&)  acontrast for work done directly by a utility company pursuant to an
order of tha Public Utilities Commission.

Sec. 10.37.16. Exemptions.

Upon the request of an Employsr, the DAA may exempt compllance with this
article, An Employer seaking an exemption must submit the requited documentation fo
the DAA for approval befare the exemption takes effect. :

(& A Public Lessee or Licenses, that employs no more than seven
people total on and off City property shall bs exempted, A lessee or licensee
shall be deemed to employ ne more than seven people i the company’s entire
workforce worked an average of no more than 1,214 hours par month for at least
three-fourths of the previous calendar year. If a Public Lease or License has a
term of more than two years, the exemption granted pursuant to this section shall
expire after two years, but shall be renewable in two-year increments,

(b}  Non-Profit Organkzations- Corporations organized under Secfion
501(c){3) of the United States Intemal Ravenue Code of 1954, 26 U.S.C.
§501(c)(3), whosa chief executive officer sarns a salary which, when calculated
on an hourly basis, Is less than eight times the lowest wage pald by the
corporation, shall be exampted as to all Employees other than child care

workers,

(¢}  Students- High school and college students employed in a work
study or smployment program lasting less than three months shall be exsmpt.
Other students participating In a work-study program shall be exempt if the
Employer can verify to the DAA that:

(1)  The program involves workftraining for class or college credit
and student participation in the work-study program is for a limited
duratlon, with definlte start and end dates; or ' ’

(2}  The student mutually agrees with the Employer to accept a
wage below this article’s requirements based on a training companent
desired by the student.

(d})  Nothing In this article shall limit the right of the Council ta waive the
provislons herein.
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(6)  Nothing In this erticle shall limit the right of the DAA to walve the
provisions heraln with respect to and at the request of an Individual Employee
who Is eligible for banefits under Medicare, a heatth plan through the U.S.
Department of Vetaran Affairs or a health plan In which the Employee's spause,
domestic partner or parent Is a participant or subscriber to another health plan,
An Employes who receives this waiver shall only be entitied to the hourly wage
pursuant to Section 10.37.2(a)(2)(). :

Sec, 10.37.16.. Severability.

If any subsection, sentence, clause or phrase of this article Is for any reason held
to be Irvalid or unconstitutional by a court of competent jutlsdiction, such declsion shall
not affect the validity of the remaining portions of this ordinance, The Gty Councl
hereby declares that it would have adopted this sectlon, and each and every
subsection, senlance, dauss and phrase thereo! not daclared Invaiid or
unconstitutional, without regard to whether any portion of the ordinance wauld be
subsequently declared invalid or unconstitutional.

18
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Sec. 2, The Clty Clark shall certify to the passage of this ordinance and have It
published in accordance with Councll policy, efther In a dally newspaper circulated in
the City of Los Angeles or by posting for ten days in three public places in the City of
Los Angeles: one copy on the bulletin board located at the Maln Street enirance to the
Los Angeles Gity Hall; one copy on the bulletin board located at the Main Street

.entrance fo the Los Angeles City Hall East; and one copy on the bulletin board located
at the Temple Street entrance to the Los Angetes County Hall of Records. .

Approved as to Form and Legality
MICHAEL N. FEUER, Clty Attorney
1
il
DANIA MINASSIAN
Deputy City Attorney

o D)
L |

File No. 15-0817-81

m\ganen counsel divisloniovdinances and reportshordinances - finehiasg 16,37 -reviaad o emendmant 10-24-17 (Mal).dook
I hereby certify that the foregoing ordinanca waa passed by the Councll of the Clty of
Los Angeles.

CITY CLERK MAYOR

g dp LG EGa e

Ordinance Passed__12/05/2017 Approved _12/07/2017

Ordinance Effeotive Date: 01/20/2018
Council File No.: 15-0817-S1
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b2

Additional Terms and Disclosures

BY SUBMITTING A RESPONSE TO THE REQUEST FOR PROPOSALS, A REQUEST
FOR QUALIFICATIONS OR OTHER COMPETITIVE SOLICITATIONS (HEREINAFTER
COLLECTIVELY REFERRED TO AS “SOLICITATION DOCUMENTS") ISSUED BY THE
CITY OF LOS ANGELES (HEREINAFTER REFERRED TO AS “CITY") DEPARTMENT
OF AIRPORTS (HEREINAFTER REFERRED TO AS “LAWA" OR “LOS ANGELES
WORLD AIRPORTS") THE PROPOSER/RESPONDENT AGREES TO BE BOUND BY
ALL OF THE TERMS, CONDITIONS, DISCLAIMERS, AND REQUIREMENTS SET
FORTH IN THIS ATTACHMENT AND THIS SOLICITATION DOCUMENT.

CPRA: All documents submitted in connection with this Sollcitation Document are subject
to disclosure as required by the California Public Records Act (California Government
Code Section 6250 et seq. hereinafter referred to as "CPRA"} or the Ralph M. Brown Act
(Catifornia Government Code Section 5495€ ¢t sog.). All submissions will bacome the
property of LAWA.

EXPENSE, OWNERSHIP AND DISPOSITION: LAWA shall not be responsible in any
manner for any costs associated with the preparation or submission of any documents or
materlals purchased, prepared or presented during any interviews or any additional
documentation provided or requested by LAWA. All submitted documents, including all
drawings, plans, photos, and narrative material, shall become the property of LAWA upon
raceipt by LAWA,

LAWA shall have the right to copy, reproduce, publicize, release or otherwise dispose of
each submittal in any way that LAWA selects. LAWA shall be free to use as its own,
without payment of any kind or liability therefore, any idea, scheme, technique,
suggestion, layout, ar plan received during this competitive process.

RIGHT OF REJECTION AND WAIVER OF INFORMALITY: .

LAWA and/or City reserves the right to reject any and all submittals and/or to waive any
informality in the submittals when to do so would be to the advantage to LAWA and/or
City. The receipt of any submittal shall not in any way obligate LAWA to enter into an
agreement, concession agreement, lease, or any other type of contract of any kind with
any Proposer/Respondent.

RIGHT TO RECEIVE ADDITIONAL INFORMATION AND VERIFICATION OF
REFERENCES: LAWA reserves the right to request any additional information at any time
to assist in its evaluation. LAWA reserves the right to verify all submitted information,
including all references and to contact third parties for additional references and
information as it deems advisable. If any Information stated in the submittal is found to be
misrepresented in any manner, this may be grounds for disquallfication of the submittal.

PROPOSER/RESPONDENT QUESTIONS:

If any Proposer/Respondent finds lack of clarity, discrepancies or omisslons of any type of
kind in this Salicitation Document or there is doubt as to the true meaning of any part of
this Solicitation Document or if any Proposer/Respondent has any questions regarding
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any part of this Solicitation Document, written request for a clarification or interpretation
should be clearly presented and transmitted by email to the address set forth on the cover
page. The deadline for submittal of questions is set forth on the cover page. Responses to
all written questions, corrections and clarifications to this Solicitation Document will be
made In writing and made available to all prospective Proposes/Respondents as a
Solicitation Document addendum. Only questions pertaining to this Solicitation Document
will be answered. LAWA Is not responsible for any explanation, clarification, interpretation
or approval made or given in any manner except by addendum. All prospective
Proposers/Respondents shall not rely upon any explanation, clarification, interpretation, or
approval that is not contained in an addendum to the Solicitation Document. Any addenda
so issued are to be considered part of this Solicitation Document. All prospective
Proposers/Respondents that submit a respanse to this Solicitation Document are deemed
to understand the contents of the Solicitation Document and any addendum thereto.

CONTACT WITH LAWA PERSONNEL:

Proposer/Respondent may only rely upon written Information provided by LAWA,
Proposer/Respondent shall not rely upon, and LAWA shall not be responsible for, any oral
information or instructions provided in reference to this Solicitation Document.
Proposer/Respondent must not attempt to contact members of the Evaluation Panel,
LAWA staff or the Board to discuss or ask questions about the contents of this Solicitation
Document, other than In writing as provided above. Improper contact with LAWA
personnel may result in the disqualification of the Proposer/Respondent.

PROTEST PROCEDURES: The procedures and time limits set forth in this Attachment
are the Proposer's/Respondent’s sole and exclusive remedy in the event of a protest.
Failure to comply with these procedures shall constitute a veaiver of any right to further
pursue the protest, including filing a govemment code claim or any legal proceeding.

These procedures are for the benefit of the City. The purpose of the following procedures
is to provide a method for resolving, prior to award, protests regarding the award of
contracts by City, by and through the Board. The procedures will enable the Board to
ascertain all of the facts necessary to make an informed decision regarding the award of
the contract.

A protest relative to a particular proposal, and all required copies, must be submitted in
detall, in writing, signed by the protestor or by a representative of protestor, and received
In the offices of the Los Angeles City Attorney's Office, Airport Division and the office of
the Board, at the below addresses, before 5:00 p.m. of the fifth (5m) business day after
issuance to the Proposers/Réspondents of a notification of the intent to recommend by
management of LAWA to the Board. The protest shall contalin a full and complete
statement specifying, in detall, the factual grounds and legal basis of the protest. The
protest shall refer to the specific portion of this Solicitation Document, any submittal or
other document which forms the basis for the protest. The protest must include the name,
address, and telephone number of the protestor and protestor's representative.

All protests must be addressed to the Office of the City Attorney, Airport Division, One
World Way, Room 104, Los Angeles, California 90045 with a copy to the Secretary of the
Board of Airport Commissioners at One World Way, Los Angeles, California 90045 and a
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copy to the Bursau or Division of the Department of Airports responsible for issuing this
Solicitation Document.

The party filing the protest must, at the same time as delivery to the City Attorney’s office
and the secretary of the Board as set forth above, deliver a copy of the protest and any
accompanying documentation to all other parties with a direct financial interest that may
be adversely affected by the outcome of the protest. Such partias shall include all other
Proposers/Respondents.

Respondent Protesting and potentially affected parties will be notified of tha time and date
that the protest will be discussed in a public session of the Board. Protesting parties will
be given an opportunity to present their arguments at the public session.

if the Board determines that the protest was frivolous, the party originating the protest
may be determined by the Board to be iresponsible and that party may be determined to
be ineligible for future contract awards.

ADEQUACY OF INFORMATION: The information presented in this Solicitation Document
is provided solely for the convenience of Proposer/Respondent and other interested
parties. It is the responsibllity of the Proposer/Respondent and other interested parties to
assure themselves that the information contained in this package is accurate and
complete. LAWA provides no assurances pertaining to the accuracy of the data in this
Solicitation Document.

ADDITIONAL DISCLAIMERS AND RESERVATIONS:

Failure by LAWA to object to an error, omission, or deviation in the submittal package will
in no way modify this Solicitation Document or excuse Proposer/Respandent from full
compliance with the requirements of this Solicitation Document. Neither the Board nor
LAWA shall be obligated to respond tc any submittal nor shall they be legalty bound in
any manner whatsoever by the receipt of a submittal.

All information stated in the submiittal should be factual, truthful and should not be
fabricated, embellished, extended or misrepresented.

LAWA reserves the right to postpone the submittal due date, cancel this competitive
process; issue an addenda to this Solicitation Document; issue a new Solicitation
Document; or, pursug other options when it is in LAWA's best interests to do so.

Each Proposer/Respondent must not have any pending, active or previous legal action or
conflict of interest that would, in LAWA's sole judgment, prevent the Proposer/Respondent
from fulfilling their obligations under the Agreement.
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SECTION 5: ATTACHMENTS

5.1 Proposer's Experience and References
List up to five (5} non-City of Los Angeles, non-LAWA contracts that attest to the Proposer's experience and capability to sutcessfully manage
and perform the scope of work and services detailed inthe RFP. *Proposer's experience with the City of Los Angeles and other City corrtracts should be
Usted in response to Appendix 4.1 Administrative Requirernents, Section 1. :
Contract Value: If a subcontractor, indicate the total value of the project contract and the total value ofthe Proposer's portion of work on the
contract.
T
Contact Person Name,
Company Name, Business | Title, Address, Phone and ProjectiContract Project{Contract
Type, Address Email ___StartDate Completion Date 1 Description Contract Value
1.
2. o
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5.2 Cost Proposal Form

LOS ANGELES WORLD AIRPORTS COST PROPQOSAL FOR
Integrated Pest Management

: Development of a Comprehensive Integrated Pest Management Program at Los Angeles Internatianal Airport

(IPM) Semces : g s o
CONSULTANT] |
4 s ‘Efadiutllnn
TITLE) ! i ] [ <Tochiician: |
r X LIS
HOURLY RATE
TA§K 1 DEVELOPMENT OF IPMJ ROGRA_M{-( arovide: estlmated # of hou;r‘s"pé';;é;taff mvolved)
bAtA O Qi aady. BEI G e e AT ET LSV G T S B L A X T
Ravlew cument status -
Develop program far current needs
Report to formalize strateglc planning over
7 year perlod
Work with LAWA stalf to davelop complete
IPM pragram
SUBTOTAL TASK 2{formule bullt-In as| $: 770 [ § v 20" s~ T80 w3 53 R
llourly rate X no. of hours=5) %ﬁﬁf’n ) jﬁg,;f Fregr 2, Ao Hfﬁ %mr; J ; 2095 : »‘;
TAS){,:..W pr Au. fAcumes THAT REQUIRE- TREATMENT AND.P sr comnol (;ir‘a\‘ude estimat d'#of hé'ii'['é’f' a;:
LTy [ e-;:'-,'" -.‘;‘.r‘# ¥ :'.l.l;r [HAY) T8 y o o A lmg T2 xh ,-—.:!.':.., o]
(SXaff involvad] i %"i’.‘.. e ‘{h \"g.,‘ 3‘5‘;‘;‘3; Viseited ;‘a’iwr,..r‘ﬂ?;ﬂ;. s ’X‘Z v-\-:}{e{.&ﬂ-fl ,'%fﬁ;f%“rs SEAE

Review a3l faclities to detarmlne

treatment/eontrol requirements

Develan list of all facllty locations and

varlous LAX 2nd vendor contact

Informatian

Recamrnendations to addrass past access

routes & make Improvements

Report providing complete IPM progmm

plan

SUBTOTAL TASK 2 (formula bullt-In as| $:
houriy rate X no, of hours-&) 52

}'-
; ICINITEMS- Hours t . ,«

Malmnln on-slw mﬁ 24!7 to perfon-n
treatmeat , nspactions, answer trouble
cafls,

Traln Customars re; proper cleanbnass In
ardar $a avaid waanticlpated pest problems)

Provide manthly report of activitles,
treatments, Inspections, recommendations
and activities.

Monthly past control malnataenance cost

SUBTOTAL TASK 3(formula bullt-in as Ik
hourly rate X no. of hourssS)|~-

PROJECT TOTALS (displayed |’
sumofTaski, 2, and 3
|subtotals)
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- Los Angeles World Airports

IN PARTNERSHIP WITH

R ORKIN

PEST CONTROL DOWN TO A SCIENCE

integrated Pest Management Services

Due Date: 07-22-2022 2:00 p.m. PST
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quer Letter

Juily 13, 2022

Gary Abel and Allan Solérzano
Los Angeles World Airports
Operations & Maintenance Group
7411 World Way West

Los Angeles, CA 80045

SUBJECT: Orkin Servicas of California, Inc. & LAWA
RFP: Integrated Pest Management Services

In response to the above referenced Requast For Proposal (RFFP) and in accordance with the

accompanying Instructions to Proposers and Submittal Requirements, we the undersigned
hereby offer to perform and complete the work as required in the provided documents as noted

in the following pages. :

- If recommended for contract award, other required forms, doecuments and implementation shall
be provided.

The proposal submitted in response to subject RFP shall be in effect for 150 days after the
proposal due date.

Further, the undersigned agrees to execute the prepared contract within 10 calendar days after
receipt of Notice of Award and provide to all required Certificates of Insurance and tax
certification. Orkin represents that the following person is authorized to negotiate on its behalf
with LAWA in connection with this RFP and has provided appropriate evidence of authorization:
Robert E. Barr Assistant Region Manager tbarr@orkn.com (213) 261-1388
In addition to the formal certifications provided, Orkin certifies that it has:

A. Examined and is fully familiar with all of the provisions of thea RFP Documents and any
addendums thereto;

B. Satisfied itself as to the requirements of the Contract;
C. Carefully reviewed the accuracy of all statements shown in this Proposal;
D. Examined the experience, skill and certification (i any) requirements specified in the

Statement of Work and that the entities (Contractor, Supplier) performing the work fulfill the
specified requirements, and

1053 Cranshaw Blvd — Los Angeles = CA = 90019 - (B66) 580-1813
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Orkin further centifies that:

A. The only persons, firms, corporations, joint ventures/partnerships, and/or other
parties interested in the Proposal as principals are those listed as such in the
Proposal Forms; and

B. The Proposal is made without collusion with any other person, firm, corporation, joint
venture/parinership, and/or other party.

C. Certify that the firm and its principals are not debarred, suspended or otherwise
declared ineligible to contract by any federal, state or local public agency, or declare
and explain any such status

At a minimum Orkin will staff with 4 full-time well qualified service tachnicians and a full-time
lead technician. They will be supported by our service management team, account manager,
entomologists and audit team.

We truly appreciate the opportunity to bid on this RFP.

Robert E. Barr — Assistant Region Manager July 13, 2022
Name & Title Date

Signature

OONFIDENTUALITY & INADVERTENT DISCLOSURE NOITICE: The information in this entire servica proposal {Inciuding any
atachments) may contain legally peivileged and confidential information, and 13 intended only far tac recipient(s) Listed in the “Service Proposal
For®. If you are not an intended recipient listed in the “Service Proposel Far®, this is an inadvertant digclosure and any use, dis*ribution,
dissemination or eopying of this message or atmchments haroto, js strictly prohibitad, If you have recedved this service proposal in emor, pleasa
immediately notify tho serdar by omail or tefephons at 866-580-1813 and discard any bardcapica. Thank you.

1053 Crenshaw Bivd— Los Angelas — CA — 90019 - (866) 580-1813

EXHIBITB



Certificate of Authorlzation

I, Sean Murray, Vicc President of Orkin Services of California, Inc.
("Orkin"), hercby certify that Robert E. Barr, Assistant Region Manager, Pacific
Commercial Region is authorized to execute all documents related to the Los
Angeles World Airports Integrated Pest Management Program RFP in
accordance with the specifications, terms and conditions set forth in the RFP
and/or Contract, and to do all things necessary to implement, maintain, amend or

renew saidservices.

The authority granted herein to Robert E. Barr shall remain effective for her
individually until such time as he is no longer the Assistant Region Manager, Pacific

Commercial Region.

Whereupon, | have executed this Certificate of Authorization on this /, ')-M
day of July, 2022.

Sean Mu y-
Vice President
Orkin Services of California, Tnc.
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ADDENDUM NUMBER 1
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED: June 21, 2022

TO ALE PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Past
Management Program for Los Angeles World Airports dated J 022.

6/21/22

Date /

Allan TZaho
Operatiors & Maintefiance)Group
L.os Angoeles World 5

CERTIFICATE BY RESPONDENT

| acknowledge receipt of this Addendum Number 1 for Request for Proposals for
Integrated Past Management Program for Los Angeles World Alrparts dated June 21,
2022, and that the proposal is in accordance with the [nformation, Instructions and

stipulations set forth hersin,
By é z

Company _ Orkin Pest Control
Phone __ (213) 261-1388

> Note: This signed addendum nofice must accompany your proposal,
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ADDENDUM NUMBER 1
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LO3 ANGELES WORLD AIRPORTS
DATED: June 21, 2022

{1) Request for Proposal with revisions to the following sectlons Is attached:

a. All Instances of asolorzano2@iawa.org should now be updated to
solorzar

1) RFP Tltle Page Deadline to submit all questions, page 1
2) RFP Title Page RFP Administrator, page 1

3) Section 2.21 Pre-Proposal Conference, page 16

4) Section 2.2.2 Questions and Answars, page 15
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REQUEST FOR PROPOSALS

FOR

Integrated Pest Management Program
FOR

L.os Angeles World Airports (LAWA)

The City of Los Angeles Department of Alrports intends to award one-contract to
a profaselonal structiiral pest control company experienced with Integratad Pest
Management Progranis.

Relopse Date Wadnesday, Junie 15, 2022

Due Date Friday, July 22, 2022
11:59 PM ~ Pacific Daylight Time.

Pre-propaosal conference Tuesday; June 28, 2022

(MANDATORY) 9:00 AM ~ Pacific Daylight Time
Virtual Meeting

Failuré to particlpate in the

pre-proposal confergnca and

or sigh required addenda wii

resuiit in Proposer

disqualification.

Deadline to submit all questions  Friday, Jaly 1, 2022
3:00 PM - Pagific Daylight Time

asolorzagﬁiam__fa gr_q

RFP Administrator Gary Abel and Allan Solérzano
Los Angeles World Airports
Operations & Maintenance Group
gabel@lawa.org
g‘solorzano@&aufa.nrg

Hota: All communications regamhg thls Requett for Propasdls shall be ditesied In wirittg to the RFP Adminisirator listed above, Wiitlan
tommurications gy be mada threugh emad, .5, ml, or dovery service: Any prepoger cammunioating with Los Angela World Airpeits staft
ottier than the RFP Adminlstrator may be disquaifed, and that proposal-declared non-résponsiva,
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2.2,

Price Increases are not guaranteed and no prica increase will be granted without prfor
approval of the Procurement Services Division. Price reduction may be issued at any’
fime.

PROCESS

2.2.2 Pre-Proposal Conference

The purposa of this conference Is to discuss the requirements and obja’ctwas of the RFP
and respond to questions. Attendance at this pre-proposa) conference is MANDATORY
and required in order fo-submit a proposal. Failuié fo participate in the pre-proposal
conferance and or sigh required addeénda will result in Proposer disqualification..

The pre-proposal conferénce Is sbheduied on;

Date; Tussday, June 28, 2022
Time:; 9:00 a.m. to:12:00 p.m: including arie hour 1o virtually tour
‘some of the facilitles

Location; Virtual Mesting

Note: RSVP.is required
Contact Allan Solérzano via email atasolorzano@lawa.org and
Provida your company’s name and nafoftitle of all éttendees.

Sign Language Interprefers, assistive Ilstenlng devices, or other auxiliary aids and/or
sarvices may be provided upon request. To ensure, avallability, you are advised to make
your request to the point of contact organizing this maeting at least five (5) business days.
prior fo the meeting yau wish fo attend. The poirit of contact wﬂ! then request the resource
through the LAWA ADA Office. For additional questions regardmg special
accommodation, please emali the ADA Coordinator at hDAomce-LAWA@iawa [g.

2.2.2 Questions and Answers

Any questions regarding tha proposal requurements and any additional proposal criterla,
instructions, or cartections, if any, recélved piior to the pre-proposal ¢onference, may be
discussed at the pre-proposal conference. All questions received.by the deadlme
established below will be addressed in,an addandum posted to www.rampla.ord. in
addition, should LAWA amend the:requitements set forth herein, a written addendum wili
be issued reﬁectmg any ohanges and such addendum will also be postsd at
www.rampla.org Thus, all companies submitting proposals in responss to this RFP
must registet in www.rampla.org.

-All quéstions or réquasts for clarifiGation on the RFP must be clearly prasented in writing
anid fransmitted by email na: tater than Frddy, July 1,:2022, at.3:00 PDT 10 Allan

Soldrzano via emall et asolorzano@lawa.org. Question responses will be - posfed-in an
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ADDENDUM NUMBER 4
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED: June 28, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest
Management Program for Los Angeles World Airports dated June

6/29/22
Date
Aflan Solérz
Operations & Maintenance Group
Los Angeles World Airports
CERTIFICATE BY RESPONDENT

| acknowledge receipt of this Addendum Number 4 for Request for Proposals for
Integrated Pest Management Program for Los Angeles World Alrports dated June 29,
2022, and that the proposal is in accordance with the information, instructions and
stipulations set forth herein,

By

Company

Phone

> Note: This signed addendum notice must accompany your propesal.
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ADDENDUM NUMBER 4
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED: June 29, 2022

{1) Request for Propaosal with revisions to the following sections Is attached:

a. Section 2.1.6 Organization and Referencss, sub-section A and B, page 10
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LAWA | LAX VNY

Request for Proposals far Integrated Pest Management Program

2.1.6 Organization and References

A.

Organizational Chart and Proposal Team Identification {1 page maximum — 11" x
17"}

Submit a project organizational chart identifying the Account Representative and
key staff and note which area(s) of the scope of work they will be associated with.
Include the following information on the chart:

a. Names, titles, and pfctures of individuals who will be involved in this project
(with company affiliation).

b. A responsibility matrix indicating the reporting structure and task responsibllities
of each mamber of the project team.

*roposai Team Description (3 pages maximum)

Provide resumes and pictures of proposed key staff as an appendix. Include
everyone reguired to perform the scope of work.

Note: Once the Proposal is submitted, the composition of the Proposal Team
cannot be altered without consent of LAWA. Once a contract is awarded and
executed, LAWA must approve any change to the key staff assigned to the project.
New personnel are required to submit a resume stating qualifications and
experience to accomplish the project. LAWA reserves the right to verify each

‘candidate's experience and education,

Company Profile (2 pages maximum}
Provide a description of the Proposer.

a. ldentify Proposer's years of experience, number of staff, location of staff and/or
offices (including location of the headquarters office and any local offices),
telephone number, fax number, and e-mail address.

b. Identify the names of all general partners or owner{s}) of your company, their
tifles, office location, telephone number, fax number, and e-mail address,

¢.  List key clients and other information relevant to the proposed scope of work.
Experience and References

List up to five non-City, non-LAWA, references with which the Proposer has
conducted IPM services during the past three years using the reference form
provided in Section 5.1; Proposer's Experience and References Form. References
must include:

a. Company
i, Company Name
i.  Business Type
. Address

EXHIBIT B



LAWA | LAX VNY

Request for Proposals for Infegraled Pest Management Program

b. Contact Person
The person should be the contract manager or principal individual with direct
knowledge of contract and service performance.

i Contact Person Name
ji. Title

iil. Address

iv. Telephone Number

v. Email Address

c. Project/contract start date
d. Project/contract end date

e. Description of the project/contract:
i, Name of Project
ii. IPM Program description
iii. Address and focation of service provided

f. Contract Value
If a subcontractor, indicate the total value of the project/contract and the
tofal value of the Proposer's portion of work on the project.

A list of all current and prior City of Los Angeles contracts, including LAWA
contracts, held within the last 10 years shall be provided in accordance with the
Administrative Requirements as outlined within Section 4.1: Administrative
Requirements of this RFP.

LAWA, in its sole discretion, reserves the right to request additional references, to
contact and verify all references, and to request additional supporting information
from the Proposer as LAWA deems necessary.
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ADDENDUM NUMBER 2
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED: June 24, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for ntegrated Pest
Management Program for Los Angeles World Alrports dated June 24, 2022,

6/24/22

Date
Allan Soléfzdno
Operations & Maintenance Group
Los Angeles World Airports

CERTIFICATE BY RESPONDENT

I acknowledge receipt of this Addendum Number 2 for Request for Propaosals for
Integrated Pest Management Program for Los Angeles World Airports dated June 24,
2022, and that the proposal is In accordance with the information, instructions and

stipulations set forth herein.
By é g

Company Orkin Pest Control

» Note: This signed addendum notice must accompany your proposal,
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ADDENDUM NUMBER 2
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED: June 24, 2022

(1) Request for Proposal with revisions to the followlng sections is attached:

a. Section 2.1.8 Financial Capability, page 14
b. Section 2.2.3 Submission Instructions, page 18
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LAWA | LAX VNY

Request for Proposals for Integrated Pest Management Program

2.1.8

Financial Capability

This section should provide LAWA with an understanding of the Propaser’s financial
capability to provide the services described in this RFP. LAWA reserves the right to
request, at any fime during the RFP process, any additional information it deems

appropriate to assist in determining whether the Proposer has the requisite financial

capacity.

On a separate file from the main proposal the Proposer must provide the following:

r

Financial statements for the most recent TWO complete fiscal years audited and
certified by a licensed public accountant, or If unaudited, then accompanied by a
notarized statement from the Chief Financial Officer certifying the accuracy of the
financial information contained in such statements. .

All financlal Information for each pariner, LLC/LLP mamber, or joint-venture,
respectively, if the Proposer intends to organize as a parinership, LLG, LLPor
joint venture.

Wiritten statement from any person or entity to indicate the level of commitment
together with the financlal information detailed in this section as if the guarantor
were the Proposer. LAWA reserves the right to. require guarantors’ financtal
information if the Proposer is an LLC or LLP.
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LAWA | LAX VNY

'Request for Proposals for Infegrated Pest Management Program

2.2.1 Submission Instructions

Potential Proposers should read, review and understand this RFP, all the attachments
and any addenda issued. The Proposer should submit a proposal in accordance with the
instructicns given In this RFP. The proposal should be prepared as specified as to form,
content, and sequence.

Proposals must be submitted electronically through the foliowing process:

Step 1: Please scan your proposal documents as PDFs with the following narme format;

Pest_CompanyName_PartA_WrittenProposal.pdf
Pest_CompanyName_PartB_AdminRequlrements,pdf
Pest_CompanyName_PartC_FinanclalCapabllity.pdf

Step 2: Please click on the following to submit your two proposal documents:

Proposal Document Submittal

If you are unable to open the above link due to computer restrictions, open this document
in Adobe Reader and copy-paste the following URL into a web browser (Chrome, Firefox,
efc.):

bttps://lawa.app.box.comv/fiSafdde79abc14b4f8chbaf8f66554dab7

Impertant Notes Regarding Proposal Submitfal:
+ Files must be successfully uploaded by the due date and time. Please
start the upload process at least one hour before the deadline to allow for
file transfer.

« Please make sure to upload the individual files. Folders cannot be uploaded.

» The email address required for submittal may be contacted for questions and
clarification.

» Proposal document revisions are allowed prior to the deadline. Please
submit your updated files with the same filenames and LAWA will accept the
latest copies prior to the deadline.

s For further help regarding proposal éubmittal, please contact Javier Gomez
at [gomez@lawa.org and Dana Tominaga at dtominaga@lawa.orq.

The proposal must be received by LAWA by 11:59 p.m. PDT on Friday, July 22,
2022. LAWA will not conslder any proposals received after the due date and
tims, July 22, 2022 no later than 11:69 p.m. PDT,
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ADDENDUM NUMBER 3
REQUEST FOR PROPQSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED; June 29, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest

Management Program for Los Angeles World Airports dated June 28} 2022,

6/29/22
Date
an Sol6rzaho
Operations aintenance Group
Los Angeles World Airports
CERTIFICATE BY RESPONDENT

| acknowledge receipt of this Addendum Number 3 for Request for Proposals for
Integrated Pest Management Program for Los Angeles World Airports dated June 29,
2022, and that the proposal is in accordance with the information, instructions and

stipulations set forth herein.
By é z

Company Orkin Pest Control

Phone (213) 261-1388

> Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 3
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED: June 29, 2022

(1} Request for Proposal with revislons to the following sections Is attached:

a, Section 4.1 Administrative Requirements / insurance, pages 67 and 68
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LAWA

LOS ANGELES WORLD ARPORTS
by DIVISION
INSURANCE REQUIREMENTS
NAME: wk Integrated Pest Management Program {IPMP) for LAX and VNY *#**
AGREEMENT: RFP / Provide Professional Structural Pest Control Techniques, including Integrated Pest

Management Programs
LAWA DIVISION: FMUG — Administration
WIZARD NO.: 10078

The insured must maintain insurance coverage at limits normally required of its type operation; however, the
following coverage noted with an "X" Is the minimum evidence of Insurance required and must be at least the
level of the limits indicated. All policies must be occurrence based with the minimum required per occurrence

limits indicated below.
LIMITS

“{X) Workers' Compensation Statutory
{X) Waiver of Subrogation, specifically naming LAWA
{Please see attached supplement)
() Voluntary Compensation Endorsement

{X) Commercial Automobile Liability - covering owned, non-owned & hired auto $10,000,000CSL

{X) AvlationfAirport or Commercial General Liability - including the following $10,000,000
(X) Premises and Operations '
(X) Contractual (Blanket/Schedule)
(X} Independent Contractors
(X)) Personal Injury

() -Products /Completed Operations
(X) Additional Insured Endorsement (Specific endorsements required. See attached su pplement)

(X) Professlonal Liabllity - Claims-made policy $1,000,000
" *Continuous coverage for three years after contract completion,
or three-year extended reporting perlod beginning after contract completion.

CONTRAC HALL BE HELD RESPONSIBLE FOR OWN OR HIRED EQUIPMENT AND SHALL HOL
4 AIRPORT HARMLESS FROM LOSS, DAMAGE OR DESTRUCTION TO SUCH EQUIPMENT

**REURN THIS PAGE WITH EVIDENCE OF YOUR INSURANCE****
PLEASE SUBMIT ALL DOCUMENTS TO RISKINSURANCE@LAWA.ORG

12/2021
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INSURANCE REQUIREMENTS FOR LOS ANGELES WORLD AIRPORTS (SUPPLEMENT)

Insurance companies that do not have an AMBEST rating of A- or better, and have a minimum financlal
size of at least 4, must be reviewed for acceptabllity by Risk Management

The only evidence of insurance accepted will be either a Certificate of Insurance, or a True and Certifled -
copy of the policy. The following items must accompany the form of evidence provided:

Endorsements:
» General Llabllity Additional Insured Endorsement
s Ongolng and Products - Completed Operations Endorsement

(ISO Standard Endorsements preferred)

e Workers Compensation Waiver of Subrogation Endorsement
(WG 04 03 06 or similar)

"Certiflcate Holder:
Los Angeles World Airports

PO Box 92216
Los Angeles, CA 90009

A typed legible name of the Authorized Representative must accompany the
signature on the Certificate of Insurance and/or the True and Certlified copy of the

policy.

LANGUAGE WRITTEN ON A CERTIFICATE OF INSURANCE IS NOT ACCEPTABLE
AS AN ENDORSEMENT, AND A SPECIFIC ENDORSEMENT IS REQUIRED.

BLANKET ENDORSEMENTS NOT ACCEPTABLE UNLESS YOU HAVE A DIRECT
CONTRACT WITH LAWA,

PLEASE SUBMT ALL DOCUMENTS TO RISKINSURANCE@LAWA.ORG

EXHIBIT B



ADDENDUM NUMBER 4
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED: June 29, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest
Management Program for Los Angeles World Airports dated June

6/29/22
Date

Allan Solérz
Operations & Maintenance Group
Los Angeles World Airports

CERTIFICATE BY RESPONDENT

| acknowledge receipt of this Addendum Number 4 for Request for Proposals for
Integrated Pest Management Pragram for Los Angeles World Airports dated June 29,
2022, and that the proposal is in accordance with the information, instructions and

stipulations set forth herein.
By é z _—

Company Orkin Pest Control

» Note: This signed addetndum notice must accompany your proposal,
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ADDENDUM NUMBER 4
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED: June 29, 2022

(1) Request for Proposal with revisions to the followlng sections is attached:

a. Section 2.1.6 Organization and References, sub-section A and B, page 10
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ADDENDUM NUMBER 5
REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM
FOR LOS ANGELES WORLD AIRPORTS
DATED: July 8, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addendum revises the Request for Proposals for Integrated Pest Management
Program for Los Angeles World Airports dated July 8, 2022.

7/8/22
Date
an Solé
Operations & Maintenance Group
Los Angeles World Airports

CERTIFICATE BY RESPONDENT

| acknowledge receipt of this Addendum Number 5 for Request for Proposals for
Integrated Pest Management Pregram for Los Angsles World Airports dated July 8, 2022,
and that the proposal is in accordance with the information, instructions and stipulations

set forth herein.
By %_\

Orkin Pest Control

Company
Phone (213) 261-1388

> Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD
AIRPORTS
DATED; July 8, 2022

{1) Proposer questions and answers:

a. See attached.
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ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD
AIRPORTS
DATED: July 8, 2022

RESPONSE TO QUESTIONS FOR RFP - INTEGRATED PEST MANAGEMENT PROGRAM

1)

2

3)

4}

5)

8):

7

8)

9

What is the cost of the yearly pest control services?
Answer - The cost of yearly pest control is to be determined by the proposer.

Will each technician need to bé there on site at ail times? Or is it on call?
Answer — At LAX at a minimum, one technician is required to be on site per shift 24/7

. including weekends and holidays. Response time for LAX is always immediate. For VNY an

additional technician may be dispatched on-call as needed. Response timss for VNY should
be within two (2} hours of notification. )

Will the day supervisor need to be there on slte at all times? Or is it on call?

Answer - The day supervisor will nead to be on site at LAX for their entire shift from Monday
through Friday. The supervisor may make periodic visits to VNY as required and approved
by LAWA, and obtaining supervisor shift coverage at LAX will not be required. The
expectation Is for the LAX supervisor to manage both sites and monitor ali open request
from LAWA and any LAX/VNY tenant until they are compieted.

Can we get a [breakdown] of areas to be serviced, as mentioned on page 6 and 7 for
example how many terminals, food concessions, TSA facllities etc.?

Answer - For an additional breakdown of areas to be servicad, please refer to the LAX
Alrline Locations & Airport Terminal Map website at LAX Official Site| Alrport Terminal Map

& Aiine | ocation Map {flviax.com}).

[s it possible to schedule a walk through on sites?
Answer - We are unable to conduct a tour at this time.

The insurance requirements do we need to submit it with the proposal?

Answer - It is not necessary for a proposing vendor to have the insurance requirements of
the RFP in place at the time of submitting the proposal. If awarded a contract and approved
by the LAWA Board of Airport Commissioners and the Los Angeles City Council, the vendor
will have approximately two weeks for the insurance requirements be in force. City Council
action would be anticipated approximately 30 days following the Board of Alrport
Commissioners approval.

Who holds the current contract for these services?
Answer - Orkin Pest Control,

How long was the current contract for?
Answer - The current contract was for an initial pariod of three-years. There were two one-
year options that ware both exercised.

What percentage of the current contract was SBE?
Answer - There is a 5% SBE requirernertt on the current contract.

10) Is the childcare center that needs to be included subjact to the Healthy Schools Act?

Answer — It is the proposer's responsibility to keep the City of Los Angeles In compliance
with Federal, State, and City requirements including the Heaithy Schools Act.

EXHIBIT B



ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD
AIRPORTS
DATED: July 8, 2022

11) What type of Badging Is required? Basic badging or Customs badging?
Answer — All employees on site at LAX or VNY will be required to have a valid SIDA badge
with a Customs seal and an Icon authorizing airfield driving at all times. The supervisor may
also have the escort icon added to their badge. For additional information please refer to the
LAWA Badge Office Web Site at https:/www.lawa. oraflawa-security-badge-office

12) Expectations of the (3} Shifts: Is LAWA requiring that there is a Pest Control provider on site
for each shift or Is it on call services for some of the shifts i.e.; after business hours?

a. (If on site expectation of all 3 shifts was the answer) Could overnight shifts be on
call and day shifts be on-site?
Answer ~ Please refer to guestion #2. However, you may propose other staffing
options that will achieve LAWA's desired service levals.

13) What are the expectations for general pest control response times?
Answer — Please refer to question #2.

14) What Is congsidered [an] emergency call for LAWA and what are the expectations for
response times?
Answer - In the event of smergency calls as detemmined by LAWA (Example: Interruption of
flight operations due to a swarm of baes), contractor should have the ability to increase
staffing as needed and respond immediately at LAX. At VNY the response time should be
within two (2) hours.

15) What is the annual (1 Year only) value of the current contract for? How much was
exceeded/ actual spend to that contract? '
Answer - The total amount of contract authority is $5,250,000 over the seven-year period.
As of July 30, 2022, 86% of total authority has been utilized, Current contract expires
October 4, 2022,

16) Will the technician be checking in with an onsite person every day and answering work
orders? '
Answer - Yes, Calls will be dispatched to them as they come in and the technician is
expected to give an immediate confirmation they received the work order.

a. How many typical work orders are issued per day? Per week average?
Answer - Per day It varies, but averages about 10 per week,

b. What is your process for issuing work orders (What system do you use) and does
your team have a current Customer Portal where they can access their service
reports?

Answer - LAWA uses a Computerized Maintenance Management System
{Maximo} to track work orders. Currently LAWA does not give access for our

" eustomers to see these records directly. At the request of LAWA customers,
reports can be distributed.

c¢. What is the process and expectations for your service provider to close out the
work orders/communleation lines?
Answer - The service provided is expected to Immediately act upon all work orders
and close them out as soon as the issues is resolved. The technician will respond
in the affirmative when they receive the work order via email and at the end of the
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ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD
AIRPORTS
DATED: July 8, 2022

call, and will send an email with a copy of their documentation, which includes
action taken and recommendations within 1 hour after the work order was
resolved.

17) (p4, Scope) May the Bidder propose what pests are part of its regular General Pest Control
service, and which specific pests (such as fire ants and brown recluse spiders) are an
ancillary service to be treated at additional charge only on an as-needed basis?

Answer ~ Proposer may propose the terms as they see fit for this RFP.

18) {p4, Termites/Bed Bugs) To the extent that Termite and/or Bed Bug services (if any) might
be required, may the Bidder add different tems & conditions to apply only to services for
these two (2) specific specialty pests?

Answer — Proposer may submit different terms and conditions for termite work. Bed bugs
should be Included in the general proposal,

19) (p12-13, §2.1.7- BE Programs) May a non-SBE Bidder satisfy the BE Program requirements
by subcontracting out a portion of the total work to Certified Firms in lieu of a joint venture
and, if so, what is the minimum XBE Utilization % that is required? (Is it the 5% referenced
on p277?) '

Answer - Yes, the contractor may sub-contract the sama 5% of the SBE goal to comply, and
not only through a joint venture.

20) (p17, Proposal Scoring) I Inclusivity is worth up to 10 points, may a Bidder ‘s Proposal eam
partial credit (i.e., 7 points) in this category?
Answer - Yes, the numbers reflected on the score card are the maximum amount that any
proposer will be scofed. Any proposer may be scored less than the maximum number in any

category. .

21} (pB7, Professional Liability Insurance) May the Bidder satisfy the Professional Liability
insurance requirement via a speciat pest control endorsement to its Commercial General
Liability Policy that covers its services?

Answer - Yes

22) (p180, Sample Contract) May the Bidder medify and/or propose slight changes to the
proposed terms (i.e., the Sample Contract) via rediines as part of its Bid?
Answer - Slight changes may be proposed to the sample contract, but any proposed
modification must be reviewed and approved by Los Angeles World Airports’ legal counsel
in the Los Angeles City Attorney’s Office.

23) How long has the current pest company been on this contract?
Answer — Please refer to question #8.

24) How much was the contract awarded to the current contractor?
Answer — Please refer to Question #15.

25) How many technicians per shift does the current company provide for the airports avery
day?

Answer - One technician per shift.

26) Has the current contractor had any difficulties on the job and what are they?
Answer - No
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ADDENDUM NUMBER 5 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR 1.OS ANGELES WORLD
AIRPORTS
DATED; July 8, 2022

27) What kind of background check would LAWA require on the contractor and its technicians?
QOur current technicians have live scan, Would that be sufficient?
Answer — Please refer to the LAWA Badge Office Web Site at hitps/www.lawa.org/lawa-

security-badpe-office

28) If our current insurance liability is $1 million and your requirement is $10 million; would we
be able to bid with our current Insurance ($1 million insurance) and increase it to $10 million
after the contract is awarded?

Answer — Please refer to Question #6.

29) How does the scope-of-waork in this solicitation compared to the scope-of-services currently

being provided at LAWA?
Answer — The scope of work is the same as cument pest control services being provided,

a. For example, does the cunent contract service all the same locations, target the
same peésts, and have the same staffing requirements? if there are differences
between them, can you please advise us of what those are?

Answer - Since the implementation of the current contract, additional LAWA

facilities have come on-line.

30) What are the current and anticipated issues surrounding the bird work being requested in
this solicitation? Bird control and mitigation varies greatly by bird species, levels of
infestation, location of the nuisance, and method of mitigation. For these reasons, it's
difficult to provide across the board pricing for bird services. For example, removing a bird
nest from a ledge is much different than installing netting on multiple floors of a parking
garage. Could the services for birds be quoted per request and service provided after
obtaining LAWA approval before providlng the bird services. By-doing such, it can greatly
decrease Firm Fixed pricing.

Answer — All of these services need to be inclusive. However, the mitigation of intricate,
specialized, and or major issues requiring additionai staffing can be discussead, reviewed,
and approved by the LAWA contract administrator when a need arises. Hourly rates for
speclalized technicians need to ba included in the cost proposal form that can be found in
Section 5.2 of the RFP.

31) Per Addendum three, submittal must provide evidence of insurance with the limits provided.
if the required evidence of insurance is needed with the bid submittal, vendors not selected
for award face thousands of dollars in cancellation fees by thelr insurance company to revert
to their regular coverage limits. The cost of obtaining this insurance is astronomically
expensive and these are not coverage limits we would ordinarily carry unless selected as
the awarded vendor. ts LAWA willing to have the required evidence of Insurance be
provided if awarded? Or submitting a quote from Insurance agent for the limits with a
statement of commitment from the bidder to obtain coverage if awarded.

Answer — Pleasa refer to Quastion #6.

32) Pestmaster Services is able and willing to meet the bonding requirements for this bid. Is the
bid band to be made for 10% of aur total pricing for the 1* year ONLY? Or is the bid bond to
be made for 10% of our total pricing for the total years of 7-years?

Answer — The bond needs to be 10% of the tatal 7 year pricing.
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ADDENDUM NUMBER 6 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD
AIRPORTS
DATED: July 13, 2022

TO ALL PROSPECTIVE PROPOSERS:

This addsndum revises the Request for Proposals for Integrated Pest Management
Program for Los Angsles World Airports dated July 13, 2022.

713122
Date
an Solorzgho
Operations alntenance Group

Los Angsles World Airpotts

CERTIFICATE BY RESPONDENT

I acknowledge receipt of this Addendum Number 6 for Requast for Proposals for
Integrated Pest Management Program for Los Angeles World Airports dated July 13,
2022, and that the proposal is in accordance with the information, instructions and

stipulations set forth herein.
By é z

Company Orkin Pest Control

Phone (866) 580-1813

» Note: This signed addendum notice must accompany your proposal.
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ADDENDUM NUMBER 6 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD
AIRPORTS
DATED: July 13, 2022

(1) Correction to Addendum 5 - Questions and Answers:

a. Revision to the answer to question #8, see atlached.

EXHIBIT B



ADDENDUM NUMBER 8 REQUEST FOR PROPOSALS
FOR INTEGRATED PEST MANAGEMENT PROGRAM FOR LOS ANGELES WORLD
AIRPORTS
DATED: Juiy 13, 2022

RESPONSE TO QUESTIONS FOR RFP - INTEGRATED PEST MANAGEMENT PROGRAM

8) How long was the current contract for?
Answer - The current contract was for an initial period of three-years. There were two 2-year
options that were both exercised. Total of 7 years.
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Exscutive Summary

With more than 100 years of experience in the industry, we know that effective pest management starts with
science. That's why you need an expert. At Orkin, we believe the more we know about pests and why they do
what they de, the better we c¢an do what we do. And in sensitive business environments like yours, it takes a
scientific approach. To fortify this approach, Orkin's exclusive commercial training protocol requires all Orkin
Commercial Pest Specialists to complete courses from Purdue University and the Nationel Pest Management
Assoclatlon. At Orkin, we're putting new technology to work In practically every facet of our business. Qur goal:
maintain the edge on the campetition by belng smarter, faster and more sfficient. Essentially, we are auditing and
improving everything we do, from branch operations systems and sales management to flest operations and
employee training. Since 2011, we have implemented 13 major technelogy initiatives and are continuing to
develop new innovations to streamline our service. When you choose Orkin, you get a pragram that addresses
your fecility's specific needs. We'll start with a comprsehensive, on-site Inspection and deliver scientifically based
pest management solutions that help provide unparallsted resuits to meet your uniqus needs,

Sustainability Initiatives
At Orkin, we belisve it is our responsibility to care for the environment whila still helping to control

pasts in our customers’ businesses.

Committed to Environmentally Consclous Approaches

By following the latest best practices in Integrated Pest Management (IPM), we help our Grkin Precision
Protection® clients create cleaner and heaithier working environments. Orkin's past management philosophy
starts with non-chemical approaches, such as mechanical traps and sealants, to prevent pests from entering and
infesting your business. We also use target-specific treatments that zero in on specific pest problems. This
approach helps us achieve acceptable levels of control with the least possible impact to humans and the

anvironment.

Cur Operations
Operationally, we reduce our footprint through the followmg ways: -
* We use GPS and route consclidation software to help reduce our emissions and prov:de more efiicient
travel from customer to customer.
» Our usual every-cther-month service fraquency is more responsible than a monthly model because it
reduces mileage and fuel emissions by half.
 We select, operate and maintain our facilities and vehicles with an eye toward energy efﬁclency and .
wise use of other resources.
« Wa reduce paper use companywide through recycling programs and electronic payroll systems.
* We encourage public transportation and vanpooling by offering discounts to participating coworkers,
+ Our Environmental Stewardship Group is a team of coworkers from acrosa the company who raview -
CrKin practices and initiatives to monitor and maintain our responsible environmental stewardship.

Our Tralnlng
Orkin began the pest contral industry's first satellite tralning program in 2008 to reach thousands of coworkers

efficiently. This program eliminated an estimated 1 million miles of travel that our employees previously logged to
attend mandatory fraining sessions. ,

Partnerships to Advocate for Environmentally Responsible Pest Management
We partner with several industry-leading organizations to advocate greener pest management

practices in businesses across the country:

* As part of our commitment to environmental responsibility, Orkin is a member of the National Pest
Management Assaciation’s Quality Pro, a program that maintains rigorous ethical and operational
standards for professional pest control operators.

« Orkin partners with the Association for the Healthcare Environment (AHE) to promote more effective and
environmentally responsibie pest control practices In heaithcare settings. We co-authored “AHE's
Recommended Practice: Integrated Pest Management,” a best practices guide to healthcare pest
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control, and launched HealthcarePestContral.com, an interactive online handbook that provides free
training resources on smarter pest managemsnt praclices,

« Orkin is a member of the Building Owners and Managers Association (BOMA) International.
We worked with BOMA to develop “Green Pest Management: A Property Manager's Checklist” for
BOMA members. )

* Orkin is the first pest management Education Pravider for the U.S. Green Building Councit (USGBC).
We developed an orfine training program for USGBC to teach the building industry and LEED
professionals about Integrated Pest Management and how it fits into green building practices,

Our Products .

Orkin offers a full line of environmentally responsible treatments to help you uphold the highest environmental
standards. Our products are cost-efficient, easy to use and fight a broad spectrum of pests —from cockroaches to
wasps to ants — while maintaining employee safety. Using a variety of product formulations, such as residual dust,
aerosol, powder, granule and liquid concentrate, we can provide you with products that are:

« National Organic Program compliant
» Free from hammful residuals
+» Consistent with LEED standards

We also offer a selection of products designated by the EPA as "minimum-risk." Containing only food-grade
ingredients, minimum-isk products pose ne risk to food safety, humans or the environment, and are exempt from
EPA registration.

Training and Certification

Orkin's leadership decided long ago that tralning would set the company apart in the industry. With that in mind,
we have invested millions to develop award-winning training programs that extend well beyond the classroom,
This means every one of our clients benefits from Orkin's expert pest management knowledge, tools and
technigues.

All Orkin emiployees are bonded and undergo regular drug screenings and criminal background checks prior to
being hired. Orkin uses E-verify and has the required labor law postings displayed. These screenings are followed
by annual motor vehicle report checks and random employee drug testing,

Expertly-Trained Pest Specialists
Our Commercial Pest Specialists complete 160 hours of hands-on training in their first year, including:
= Training in specific protocols for your industry, as well as federal, state and local regulatory
requirements.
* Treatrnent technigues-that conform to Industry standards, ensuring the smartest and most effective past
management program available,
= Formal accredited classwork from Purdue University and National Pest Management Association.

Orkin Learning Center

No investment In employees has defined Orkin's commitment more visibly than the Orkin Learning Center. The
13,000-squars-foct Atlanta facility includes a mock hotel room, restaurant kltchen, haspital room, bar, food
storage warehouse, food ratail aisle, rooftop air ducts and other "real world" settings to provide trainees with the
hands-on experience they need to mest the specialized challenges of commercial environments,

Oorkin TV
Orkin TV is an interactive television communications network that creates a live "virtual classroom” for our

employees. Broadcast from the Orkin Leamning Center in Atlanta, it allows us to deliver in-depth and consistent
tralning quickly to locations acrass the country, enabling them to receive spaclalized training and stay up-fo-date
on the latest past management techniques. It also allows new employeos to participats in past trainings via
interactive video-ondemand capabilities.
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What Our Training Excellance Means to You

= Latest Tools and Techniques — The science of pest management is always evolving, and the Orkin
Learning Center keops us on the cutting edge. For our clients, this means constant access to the most
recent and effective pest control technologies available,

* Regufatory Knowledge ~ Orkin Commercial Pest Specialists are well versed in AIB Intemational and
HACCP protocols, Good Manufacturing Practices (GMPs), and federal, state and local regulatory
requirsments,

* Training Assistance - Whether it's IPM training for your staff or free training downloads from Orkin Fisld

Notas (visit httpiiMww.orkin.com/commercialblog/), our clients benefit from Orkin's educational
expertise as well as our pest management knowledge.

Safety

At Orkin, safely is a top priority. At their time of hire, our employees recelve an Employee Safety Handbook and
must complete a required training program that inciudes 58 different modules. In addition, each year our
employees must complete additional training that includes Personal Protective Equipment, Resplratory Protection
and Fit Test, Ladder Safety, and Hazcom training along with driver training through Alert Driving, -

Educating Cllents’ Employees

We belleve the most effective pest management programs start with pastnerships. Orkin will partner with you to develop a
collaborative Integrated Pest Management (IPM) program that relies on knowledge, cooperation and ecommitment from
everyone involved, We actively encourage all employees to participate in the program.

Proper maintenance and good sanitation also play a critical role in your IPM program. Your Orkin Commerclal Pest
Specialist and local Orkin Manager will offer advice on ways to Improve your current maintenance and sanitation
practices. In addition, our free training downloads from Orkin Fisld Notes (http://www.arkin.com/commercial/blog/) allow
our clients to benefit from Orkin's educational expertise as well as our pest control knowledge. Orkin also can provide IPM
training upon request that will train your staff on pest pressures specific to your Industry,

. Importance of Our Partnership

At Orkin, we value each and every one of our customers, and realize the importance of superior pest management to help
protect the reputation you've worked so hard to bulld. The most effective pest management programs start with
partnerships — after all, your reputation Is an extension of our own, and we take pride in your success. That's why we
make It our mission to partner with you to develop a collaborative ntegrated Pest Management (IPM) program and
provide solutions to meet your needs. We take pride in our customers, and offering free on-site IPM training to your staff is
just one way we show our appreciation and dedication to your business. In addition, Orkin has years of experience
working with third-party management companies and can accommodate unique servicing, reporting and billing needs
based on your business' sftustion. '

Transitlon Plan
Orkin knows that communication, accurate account information, an experienced account transition team and an action

plan are all elements required to ensure a smooth and seamless transition. As the first step of our transition ptan, we
would agree upon an implementation plan and milestones, We have established a transition team who will be responsible
for overseeing the process from start to finish. During the transition, we wlll discuss the rollout plan for our work

with you and make adjustments as necessary. Your transition team will work with Orkin's team to review the scope of
service, start schedule and contract for your account.

Quality Metrics
We back Orkin Precision Protection™ with Orkin's Quality Assurance program (featured in the American Society for

Quality's Quality Progress magazine), which guarantees your pest management service meets Orkin's high quality
standards — and your own,
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Methodology: Our A.LM.® Approach to Pest Prevention - Environmental Commitment

Effactive past management is a process, not a one-time event. Through our integrated Pest
Management {IPM) approach, which we call A.L.M., we identify the best program for your needs based
on scientific research and custom solutions. Our methods combine a collaborative and ongoing cycle
of three critical activities, so you can rest assured that your business is getting maximum protection
with minimum exposure,

Assess

First we inspect, identify and evaluate all the underlying reasons pests Infest your establishment.
+ Comprehensive inspections

¢ |dentificatlon of pest activity
We examine and report any evidence of pest infestation.

» Risk evaluation
We consider your establishment’s design, geography and any conditions conducive to past

activity.

Implement

" Your Orkin Commercial Pest Specialist continually works with you to develop a customized solution to
suit. your establishment’s unique needs. '

+ Focus on prevention
When we can, we start with exclusion, sanitation and other non-chemical options,

s Environmentally responsible )
If a product is needed, your Orkin Commercial Pest Specialist selects the most effective

treatment with the least impact on the environment.

« Sanitation consultation :
Your Orkin Commercial Pest Spacialist will consuli with you to make sure your cleaning,
maintenance and exclusion efforts make a real impact on potential pest “hot spots.”

Monitor
«  Ongolng monitoring

During regular service inspections, your Orkin Commercial Pest Specialist monitors for signs of
pest activity, looks for pest-friandly conditions and helps make sure your program Is working.

» Documentation and communication
After each service, your Orkin Commercial Pest Specialist documents all setvices performed,
pest activity and any recommendations.
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Partnership Roles & Responsibilities

Orkin knows from experience that the most successful pest management programs are true
partnerships between our Commerclal Pest Specialists and our clients’ management and staff. By
working together to fulfill the roles and responsibilities outlined below, we can make your Crkin IPM
program as effective as possible, day in and day out.

Qrkin Commerclal Services

1. Provide service to your restaurant a minimum of TBD, In the unlikely event that additional services
are necessary between regular visits, they will be provided at no additional cost.

2. Perfom a comprehensive inspection during each scheduled visit and detemmnine appropriate
treatment methods.

3. Provide a written Service Report after each regular visit, which will describe any deficiencles in
housekeeping, maintenance or sanitation that could promote past problems. Recommendations
will be made for correcting these deficiencies and submitted to you.

4. If necessary, carefully select and apply least-hazardous pesticide formulations in accordance with
federal, state and local regulations and label instructions. Copies of labels and Safety Data Sheets
{8DS) will be housed on-site for your reference.

5. Your Orkin Account Manager will visit your establishment within 60 days of your initial service to
review your program and ensure it meets your expectations,

LAWA

1. Make the premises available for service at the specified time and ensure that all areas are
accessible for inspection and treatment, ) )

2. Prepare your premises for service according to the agreed upon conditions to ensure protection of
your property from contamination. :

-3. Promptly correct deficiencies noted on the wtitien reports provided by your Orkin Commercial Pest
Specialist. This is critical to ensure the integrity of your IPM program.

4, Train your employees to conduct routine cleaning processes that do not disturb, remove or
contaminate the control methods placed by your Orkin Commerciat Pest Specialist {or, Orkin can
provide fraining to your staff upon request).

5. Designate one or two employees to report all pest sightings to your Orkin Commercial Pest
Specialist for review during each visit.

Standards of Performance

To effectively prevent and manage pésts at your restaurant, your Orkin Commercial Past Specialist will
adhere to the Standards of Performance outlined below as part of your comprehensive IPM program.

METHODS OF CONTROL
Non-Chemical Techniques

1, Glue boards/sticky traps of varying types may be used to trap crawling insects
and rodents for the dual purpese of monitoring and control, They will be
positioned in areas most likely to be frequented by pests, yet placed so as not to

20f7
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2, interfere with operations. All placements will be recorded on a detailed site
diagram.

3. Pheromone traps may be deployed as needed and as defined by the scope of
service agreement to monitor insect populations.

4, Mechanical traps of various types may be used as needed to monitor and/or
control rodents. Each station will be mapped on a site diagram.

5, Ultra-violet light traps (if required) may be used to trap and monitor various
flying insects. These traps will be checked weekly and serviced as needed
according to the scope of senvice agreement.

8. Vacuums may be used as needed to remove insects and any debris that might
setve as an Insect food source.

7. Foam sealant or caulking may be used to close openings that can be used by
pests, either as harborage or entry points.

B. Chemlcal Techniques

1. Pesticldes, if needed, will be applied in accordance with individual product label
instructions and only when non-chemical methods have been ineffective or are
inappropriate. Materials will be selected from a list of preferred products offered
by Orkin or from an approved list developed in consultation with Orkin. Copies of
product labels and SDS will be provided. '

2. Rodent baits will be used in enclosed and tamper-resistant bait stafions on
extérior locations of the facility, such as the building perimeter and fence line.
Bait stations in all exterlor locations and other areas that are accessible to
children, pets or non-target wildlife will be of a tamper-resistant variety.

3. OrkIn Actizyme® Floor and Draln Cleaner, is a professional cleaning solution
that uses naturally occuning enzymes and beneficial bacteria to break down and
dissolve organic compound buildup. Orkin Actizyme will be used throughout the
facility fo clean floors, drains, non-food contact equipment and other locations as
deemed appropriate by your Orkin Commercial Pest Specialist.

2. SERVICE PROCEDURES

A, Exterior' ~ General Procedures

1. Insect and Crawling-Pest Control

! Extarior coveraga extands to Immediats aroa around structures under contract unless dlherwisa Indicated. Amount of property servioed may ba
dependent on local or state regfalions as weil.
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As part of Orkin’s Perimeter Defense System, balts or seasonal resldual
insecticide appllcations will be made as needed In specific, targeted areas
around the immediafe exterior of the facility. These areas might include door
frames, window frames, exhaust fan ports, loading docks and foundation walls.
Care will be exercised to prevent drift of materials into the facility, or landing on -
surfaces such as door thresholds that might allow them to be transported inside
on shoes or wheels of equipment. The Perimeter Defense System will also
include the use of exciusion techniques. Orkin always considers appropriate
non-chemical methods of control before utilizing chemical options.

Rodent Control

Orkin will install and maintain a supply of weatherproof and tamper-resistant
rodent bait stations around the exterlor of the facility In locations such as fence
lines, building perimeters and other areas likely to be attractive to rodents. The
bait stations will be anchored in place. Each bait station will be serially
numbered to correspond with a site diagram that notes its location. The stations
will be inspected at least monthly to monftor for rodent activity and to ensure that
rodent bait remains fresh. Orkin will dispose of any rodent remains — client staff
should not attempt to remove or disturb bait stations or their contents.

Sanitation

Refuse areas behind the’building (including dumpsters, garbage cans, etc.) will
be monitored monthly and treated as necessary with Orkin Actizyme® cleaning
product to Inhibit pests’ use of these areas for breeding and harborage. In
addition, for freestanding locations, perimeter treatments also will be applied as
necessary.

B. Interior — General Procedures

1.

Insect and Crawling-Pest Control

The primary control measures in foodservice establishments will be visual
Inspections and monitoring devices. Your Crkin Commercial Pest Specialist will
inspect for conditions conducive to pest infestations and for signs of pests. Orkin
will report any needed repairs or maintenance and sanitation issues.

To monitor pest activity, glue traps may be used on floor areas where crawling
pests are likely fo frequent, and pheromone traps may be used for insects. All
traps will be inspacted weekly and the information kept on an accumulative log
sheet to show increases in numbers of insects trapped. The results of the trap
catches and visual Inspections will largely determine

what course of actlon |s necessary to prevent an infestation,

Control measures may include physical removal of pests and infested materials,
sealing cracks and crevices, and bait application. In the event that baiting and
trapping fail to achieve an acceptable level of control, Orkin will use other

measures (identified in Sections 1A and 1B above) as needed in specific,
targeted areas within the establishment.
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2, Rodent Control
A combination of single~catch and multiple-catch mechanical traps may be
placed in areas most likely to be used as runways by rodents, serving as a
monitoring and control measure. Your Orkin Commercial Pest Specialist will
determine the types of traps used based on an inspection of your restaurant.
Baits will not be used in public areas inside the establishment.

Rodent devices may be placed along walls or In other arcas that rodents might
use as runways. All such rodent devices will be serially numbered, mapped on a
building site diagram and maintained at Ieast monthly. Orkin will dispose of any
captured rodents or rodent remains = client staff should not attempt to remove
or disturb trap contents. Traps must remain accessible for service by Orkin at all

. times.

In the event that baiting and trapping fail to achieve an acceptable level of
control, Orkin may use other measures {identifiad in Sections 1A and 18 above)
as needed in specific, targeted areas within the establishment.

3. Fly Control
Orkin's Fly Control Program uses various mechanical controls such as light
traps, jar traps and odor control, along with chemical contrals such as baits and
residual sprays. Moniforing devices will be used to monitor for fiying insect
activity and will be inspected by your Orkin Commercial Pest Specialist during
each service visit. (All devices necessary are included in the proposed pricing.)

4. Sanitation
A monthly treatment of drainage areas will be performed in areas most
conducive to flying insect harborage and breeding. This treatment will utilize
Orkin Actizyme® Floor and Drain Cleaner and will attack grease and organic
debris that build up on floors and in floor drains. Orkin Actizyme can help
eliminate the conditions that fruit and drain flies need to breed without harsh
chemicals or fumes. The product wil! be applied to the floor and placed on the
underside of drain covers, helping eliminate conditions conducive to past
breeding.

(See also Section 2C interior = Specific Procedures below)

Interior — Specific Procedures

In certain areas of your facility, your Orkin Commercial Pest Specialist will follow
specific service procedures tailored to the special pest management needs of such
areas and based on Orkin’s experience In similar conditions. in all cases, pest
management methods will be selected and implemented as needed according to the
procedures outlined above in Section 2B Interior ~ General Procedures.

1. Customer Dining Areas
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To ensure that your pest management efforts are invisible to customers, your
Orkin Commerclal Pest Spacialist will work with you fo arange a schedule for
the inspection of customer dining areas.

Visual inspections and monitoring devices will be the primary measurss of
control in dining areas. Orkin will promptly report any maintenance and |
sanitation needs in these areas to reduce the confributing factors to pest
problems. In the event that these methods fail to achieve an acceptable level of
control, Orkin will use other measures (identified In Sections 1A and 1B above)
as needed in specific, targeted areas.

Food Preparation Areas

Your Orkin Commercial Past Specialist will start with a comprehensive

inspection o identify food and water sources and common ingect-harborage

points in food preparation areas. These insect-harborage points include, but are

not limited to:

- under and behind stainless steel tables,

- sinks and splashbeards,

- electrical outlets, switches, compressors and control boxes,

- countertop equipment (e.g., coffee makers, soda machines, microvaves,
meat slicers, etc.),

- behind false walls near food prep tables,

- shelving,

- drop ceilings,

- clocks and other wall-mounted items,

- dishwasher units and soiled dish conveyors and carts.

Your Orkin Commerclal Pest Specialist also will search out cracks and crevices
at wall/celling junctures, wall/floor junctures and in corners, and will alert you of
any needed repairs. Contrel measures also may include physical removal of
pests and infested materials and application of bait and insect growth regulator
(IGR), as well as non-repellent insecticide dust in wall voids (if needed). Your
Orkin Commercial Pest Specialist will take the utmost care to implement all
control measures so that they are invisible to your customers.

Storage Areas

Since shipments are oftan the source of most incoming pest problems, proper
upkesp of your establishment's storage areas is critical. Your Orkin Commercial
Pest Specialist will inspect these areas and make recommendations that will
help eliminate potential pest harborage sources and ensure your program's
effectiveness.

Employee LockerfBreak Rooms
Employses can unknowingly carry pests into your establishment on their
belongings or clothing, and unattended food or excess moisture in employee

lockers and break rooms can then aid in pests’ survival. Your Orkin Commercial
Pest Speclalist will inspect these areas and monitor for pest activity during
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regular service visits. If pests are found, Orkin will work with you and your
employees to quickly eradicate the source of the problem.

IS0 9001:2008 Certified Corporate Compllance Audits

Orkin empleys a Natlonal Quality Systems Team, which utilizes an 1SO 9001:2008 certified audit
process to ensure proper documented procedures are followed. Close monitoring by the 1ISO
Certification Process reinforces Orkin’s documented quality management processes and strict
regulatory compliance. (Orkin's Quality Assurance process is certified to be in conformance with ISO
20012008 requirements.)

Orkin also has an independent Past and Termite Control Quality Assurance Department that regularly
audits the services provided by our branch locations to ensure they mest the Orkin standard. These
audits Include:

s On-site Safety & Regulatory Review

« Vehicle Safety Inspections

« Service Equipment Inspactions

¢ Administrative Review +

¢ Personnel Training Requirements

¢ Client On-site Service Inspactions

+ Service Standard Adherence (Qrkin, AIB Intemational, FDA, USDA, etc.)

 EXHIBIT B Tof7



PEST CONTROL GOWN TO A STIENCE”

COMPANY PROFILE

Company Ownership and Annual Revenue

Founded in 1901, Atlanta-based Orkin, LLC is a wholly owned subsidiary of Rollins, Inc. (NYSE:ROL). Operating under
the Orkin® and Orkin Cenada® trademarks, Orkin serves 1.7 million clients through more than 400 locations across the
world. Rolling’ annual revenue for 2018 was $1.822billion. Our financials are always avaiiable online at rollins.com:
bttp.www. rollins. comisec. Rollins, Inc. is incorporated in Delaware on 2/24/1948.

D&B Number: 00-2509420
PUNS Number: 0069190838

Company Infrastructure

Orkin is geographically comprised of the Northeast Division, Pacific Division, Midwest Division, South Central Division and
Southeast Division. All five divisions report to Freeman Elliott, President of Orkin North America. Each operating division
has & management team that consists of a Division President, Assistant Divigion Vice President and a Division Technical
Services representative. Within each division, Orkin is further broken out into operating regions. Each region Is overseen
by a Reglon Manager and an Asslistant Region Manager.

Orkin's customer service provides a layer of support to our operational infrastructure. In 2006, Orkin opened the 20,000-
square-foot Orkin Customer Service Center, a call center that has improved our capability to provide extraordinary client
service, sales assistance and fisld support naticnwide, We also created a National Client Services Qrganization to
improve how we manage national accounts.

The Pacific Division headquarters [s In Rlverside, CA with branch offices throughout Los Angeles County:
Commerce, Covina, Long Beach {2), Los Angeles (6) Rosemead (2), San Dimas and Torrance.

Division Office: 12710 MagnoBa Avenue, Riversldé, CA 82530 (866) 580-1813 phone, (213) 232-7002 Fax

Sean Murray — Pacific Division President, smurray@orkin.com
Ed Bove - Division Sales Director, ebove@orkin.com

Bill Giorgi = Commercial Reglon Manager, wgiorgi@orkin.com
Robert Barr -  Assistant Region Manager, rharr@orkin.com
Kevin Tinsley — Termite Manager, ktinsley@orkin.com

Frank Meek — Technical Director — BCE, fmeek@rollins.com
Ted Whitford = Compliance Auditor, twhitford@rollins.com

Sustainability Initiatives
At Orkin, we believe it is our respansibility to care for the environment while still helping lo control pests in our customers'

businesses. :

Committed to Environmentally Conscious Approaches

By following the latest best practices in Integrated Pest Management {IPM), we help our Precision Protection™ clients
create cleaner and healthler working environments. But we believe we have a responsibility to help protect the larger
environment as well. Orkin's pest management philosophy starts with non-chemical approaches to control pests, such as
mechanical traps and sealants, to prevent pests from entering and infesting your business. We also use farget-specific
treatments that zero In on specific pest problems, This approach helps us achleve acceptable lsvels of control with the
least possible impact to humans and the envifenment. '
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Our Operations
Operationally, we reduce our footprint through the following ways:
« We use GPS and route consolidation software to help reduce our emissions and provide more eafficient travel from
customer to customer,
= Qur usual every-othermonth setvice frequency is more responsible than a monthly model because it reduces
mileage and fuel emissions by half.
+  We select, operate and maintain our faciliies and vehicles with an eye toward energy efficiency and wise use of
other rasources.
We reduce paper use companywide through recycling pregrams and electronic payroll systems,
We encourage public transportation and vanpooling by cffering discounts to participating coworkers.
Our Environmental Stewardship Group is a team of coworkers from across the company who review Orkin
practices and initiatives to monitor and malntain our responsible environmental stewardship.

Our Training

Orkin bagan the pest conltrol industry’s first satellite training program In 2006 to reach thousands of coworkers efficiently.
This program eliminated an estimated 1 million miles of travel that our employees previcusly logged to attend mandatory
training sessions.

Partnerships to Advocate for Environmentally Responsible Pest Management

We partner with several industry-laading organizations to advocate greener past management practices in homes and

businesses across the country:

*  As part of our commitment to environmental responsibility, Orkin is @ member of the National Pest Management
Association’s Quality Pro, & program that maintains rigorous ethical and operational standards for professional pest
control operators.

s Orkin partners with the Association for the Heslthcare Environment (AHE) to promote more effective and
environmentally responsible pest control practices in healthcare settings, We co-authored "AHE's Recommended
Practice: Integrated Pest Management," a best practices guide to healthcare pest control, and launched
HealthcarePestControl.com, an interactive online handbook that provides free training resources on smarter pest
management practices. .

« Orkin is a Building Owners and Managers Association (BOMA) Leadership Circle Partner. We worked with BOMA to
develop “Green Pest Management: A Property Manager's Checklist™ for BOMA members.

»  With an increasing number of states implementing stricter regulations on the use of chemicals in educational facilities,
we based our school service protocols on School IPM 2015, the recommendations of a national, USDA-funded group
of IPM experts — including Orkin Technical Services Manager Patrick Copps ~ dedicated to improving pest
management practices in our natlon's schools. We also created JuniorPl com, a resource for teachers to educate their
students about the impertance of pests and the environment.

e Orkinis the first pest management Education Provider for the U, 8. Green Building Council (USGBC), We developed
an online training program for the USGBC to teach the building industry and LEED profassionals about Integrated
Past Management and how it fits into green building practices.

+  We partner with the [PM Institute of North America, NSF Intarnational and the Association for the Healthcare
Environment on the {PM Partner Awards, which honor food processing, pharmaceutical and healthcare facilities that
show the greatest commitment to their IPM partnership with Orkin — a key to reducing chemical usage in thess
sensitive environments,

importance of Our Partnership

At Orkin, we value each and every one of our customers, and realize the importance of superior pest management to help
protect the reputation you've worked so hard to bulld, The most effective pest management programs start with
partnerships - after all, your reputation is an extension of our own, and we take pride in your success. That's why we
make it our mission to partner with you to develop a collaborative Integrated Pest Management (IPM) program and
provide solutions to meet your needs. We take pride in our customers, and by offering frae on-site |PM training to your
staff is just one way we show our appreciation and dedication to your business. In addition, Orkin has years of experience
working with third-party management companies and can accommodate unique servicing, reporting and billing needs
based on your business' situation.

2
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5.2 Cost Proposal Form

LOS ANGELES WORLD /\IRPORTS COST PROPOSAL FCR

lniegrated Pest Managf.ment ‘= Development of a Comprehensive Integrated Pest hanagement Program at Los Angzles Intemational Alrport

(rPM)Sa;wces R Tt 1]

CONSULTANT]| 417

| erpdication |4
Ted'lnidnn < ,! '-fh nidag

':l\.s .

TITLE| e

HOURLY RATE|® 11000ps 0. 0[S 7300 (5 73.00

TASK e DEVELOPMENT QF IPM PROGBAM (provide estimated u of hours‘per -.;:ga:ff,qh‘ olved) *

AN W PG g f};."d_‘a“‘ f *"{"""*-’??-“I a"
Re-dew current status 5 "
Dovelop program foc quercnt neods 3 3
Report to formallze strategic planning ovar 3|
7 yesr period
‘Wark with LAWA staff ta develog complite 3
P program

SUBTOTAL TASK 1{furimuis buiii-n as 5 ,54 gﬂ’-
hourly rate X no. of hours }f g'ﬂ'ﬁd

Tk
R I

TA5|5 2"INVENTOBY‘ALL_FACILITIES THAT REQI JIRE TR ITI}/_!ENT AND. pESTg )

ST L oy e it """‘ ¥

l:wolved] Somnais et g e ER R

Rdew ofl fadlidas to determne 5

reatmentfcantrol rejuirements

Develop Hst of all facility locatlons and 3

varlous LAX and vendor contact

linformation

Recammendations ta address pest access 3 3
outes & ngkeimpoovaineits

Hoport priniiling complete IPM program 3 3
ran

SUBTOTAL TASK 2 {formula bullt-In| §-1,

as hourly rate X no. of houﬂh ‘

.
Jersteene

TA;K 3. ACTION ITEMS-(provide éstimated #of o'l.if*s per staff i"nvq dy s
SLRRD NN e d L hetdeannker? ) bt T T R R W e M n Al y it o o

Mnhta n an-site staff 24/7 to garform 1243(

treatment , nspectons, ens'wer roukle

calls,

Traln Custeeners re: propes desmdiness in A16]

qrdier ta avald snamticipated pest problesns

Pronide inuathly report af activities, 416

traatm s, inspoctions, remmméendations

and actitas,

Wartaly pestcontral maintenance oast 8928

SUBTOTAL TASK 3{formula builtein as| §:7' S [0 550 0 | $5 160,160.00 { & -7 651,744.00°

hourly rate X no. of hours= . s i L33 (NN Loy
PROJECT TOTALS (displayed |
sumofTask 1,2, and 3
lsubtatals)
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PEST CONTROL DOWN TO A SCIENCE."

Integrated Pest Management Services

Due Date: 07-22-2022 2:00 p.m. PST
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VENDOR IDENTIFICATION FORM

ALL FIELDS MUSTY BE COMPLETED. INCOMPLETE FORMS WILL NEED TO BE RESUBMITTED,
S CENERAL N ORMATION [T S G R A o

ot & By Bardl rsh T8 AT e R e i )

! . v SP AR
Legal Name: Otkln Services of Calfornia. Inc. gl [T DT U e Weh Control' ]
Are you an Indepandent contracior eligible to receive a 1099- Hcensa or Registration Numbor (f appltcablm
2 ] .

MESC? No [JYes [x]. EIN or SSN: 27.1235248 Payment Terms (code): | 0 0 | 1 l 7 41

{A TIN (SSN or EIN) and W-& ara required) Seller's Permit Numbet (if appllcable):

Ownership: Applicable to Out-of-state Vendors:

F18 P 7 ]
[ tdividuat / Sola Proprietor | Namsien vitheiding Gutdelines o
i mfemation go o 1 ware'.Nb.ca.gov/ Bfo jojfe ja j2{4]€ ;8 |2f-[0]J07 ¢]af-]1

{x] Corporation OOForm-590  [JForm-588

{1 Partnership [(JForm-589  [JForm-587 CJBTRC/VRN application panding (plaase attach the application)

. For Fi Entites, for Inatruction: bo:

[J Govemmental Entity h*%ﬁf'\iﬂ?-i“&gg?l’umwg%sﬁ * For instructions please go to:

[ Other (specify]: https:iflatax.laclty. orgfoofweb.'eappregleappreg_crlterla.cfm
e A e e [, BUSINESS ADDRESS s (e et L B o e
ite?t 1053 Cresnshaw Blvd. " Sulte #: . Contact Ferson. Robert E Barr

City:  Los Angeles Contact Person's Tltle: Assistant Reglon Manager

State: CA * ZpCode:  goo1g Faxi (y13) 2327002 Phone: 1313y 981.1288

Websito: . orkin.com Emall: _ ban@orkin.com

Remittance address (if required and different from theabove}:  po Box 7161, Pzsadena, CA 91109-7181
R L BUSINESS INEORMATION: P R e e e g he oo b

5 -
x.-’q??‘,:-._ o fLa’Z"uE ‘f.!" D o | bl 1 sl % oty

Service Area: Ir Intemaﬁonal 0d Natmal 0 Reglonal D Local [:] LY@ars In Buslness. 1901 Number of Employaes 16.000

e TIEICATION (Check alt fiat pply Y P B D e e e

vy, CElTLLe e bty Kot SErert Hry
I:] Woman-Ownod Businass Enlerpdsa (WBE) O Dlsadvantaged Business Enterprise (DBE)
[[] Minority Businoss Enterprse (MBE) [] Airport Concessions Disadvantaged Business Enterpriso
[ Small Business Enterprise (according to SBA critoria) (] Small and Local Business Enterarisa (SLB)
[ Minority Women Business Enlerpdse (MWE) If required, please attach coples of all applicable certifications.
.';;;::-;;..a}?gi;g 't;NONSDlsmIMlWJ%U&%%E%V‘MEMWFFIRM TlVEsAC ONE%UA %E:' 3 ?,‘ :.L._ r-’l
EEO Officer {(name}: Quori,. Misenhaimar :hone Number: (404) 888-2000
rEo Officer’s Title:  yp vp Email: ¢ misenhe@roliins.com

Have you had contracts with the City of Los Angeles In the last 10 years? No k] Yes [_|. If ‘yes’, please attach an addHlonal sheet
with Contract Number, Dapariment, Description and Dollar Value.

3 T ka’ a >J:g.¢ “1.'3.,,'.!5 AT Tee x40, Mo-wv d.._,,’—u
lig’& W‘W&W’ﬁ .o- P L ?&L J‘?ﬁ?«»u ﬂcequ?ﬂ"&ﬁ m?ﬂ&m hw& i mﬁ.‘..ﬁ qc:s_{.(\h
The undersigned declares and cerﬂﬂes that all statements on this form are trie and correct, Tho underslgned agrees to notify

Procurement Services Divislon Immediately of any changes to the Information contained hereln,
The undersigned has read and agreed with the administrative requirements set for this project, and pravided as a check list In

the bld/proposal package, anglyi ply with them for the duration of the contract If selacled.

Authorized Signature Date (771212022

Print Name  Robert £ Barr Title  Assistant Reglon Manager

For instructions and additional information, please go to hitpa:ivww.lawa.orgienflawa-businessesflawa-administrative-raqulremsnts, or call

us at 424-648-5380 or emall Los Angoles World Alrports, Procurement Services Division at procurementraqulrements@lawa.org

Farm VIF 03/26/19
35
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¢ LIgnxy

Current and Prior City of Los Angeles Contracts

Contract

Name of City

Contact person name and

Slgning date Completion Description Total dollar amount
Number Department/Agency phone number date
226786 Public Works Bullding Norma Castillo - CBRE Agent Pest Control $2.873.00
far City of .03 Angeles 05r18/2021 .

- 36




ENG. 3 1M-4-50-—(R)
AFFIDAVIT TO ACCOMPANY PROPQSALS OR BIDS

STATE OF CALIFORNIA )
188.:
COUNTY OF }
Robert Emanuel Barr being first duly sworn, depotes and says:
© {Type or prinl name} . .
that he or she is the Assistant Region Mangger of
_ {Typa or prin) Yitle}
COrkin Services of California, 'Inc.  dba Orkin Pest Cantrol . who submits herawith

( Type & print rame of companyifam)
to the Board of Alrport Commissioners the attached bid/proposal; that he or she is the persan whase
name {8 signed to the attached bldiproposal; that said hidfgroposal is genuine: that the same is nat sham
of collusive; that all statements of fact therein are true; and that such bid/proposal was not made in the
interast or behalf of any person, partnership, company, assoclation, niganizatian, or corporation nat
herein named of disclossd.

Affiant further depases and says: that the tidder/proposer has not directly or indirectlly by agreemant,
communication ot conferenca with anyone, altempted to induce action prejudiciat to the interests of the
public body which Is to award the contract, or of any cther bidderiproposer, or anyone elsa interested in
the proposed contract; and that the bidder/proposer has not in any manner sought by collusion to secure
for himestherssitcelfithemsalvas, an advantage over ey ofher bidder/nroposar,

Affiant further deposes and says that prier to the public opening and reading of bids/progosals, said
bidder/proposer;

{3) did not, diractly or indirecty, induc# or s6licit ahycna elsé to submit & false or sham bid/proposal;

(b} did not, directly orindiractly, collude, conspire, connive ar egree with any one else that said
bidder/proposar or anyone else woutld submit a false or sham bid, or that anyene should refrain from.
bidding or withdraw their bid/propesal;

(¢} didnot, in any mannér, directly or indirectly, seek by agraament, communication dr canferenca
with dnyone o ralse of fix the bid prica of said biddec/proposer or af anyone else, or tq raise or foz any
overhead, profi or cost ¢lement of their price or af that of ahyone else; :

{d} did nof, directly or inditectly. submit their bidiprépesel price or any breakdown thareof; or the contants
thereof, or divulge infaimation or data ralstive therelo, to any corpatation, parnership, company,
asecciation organization, bid depository, or to any member or agent, thereo, or to any Individual or
group of individuals, except ta the awarding authority or to any person or person wha have a
partnership or other financial interast with said bidder/proposer in their business.

Name; __Rober EmatisiBarr
Title: Assistant Region Manzger

See NoRY ATTACHNMENT

bécribed aid swom $o (or affirnad) bafore me on (his . day of 20 , by
. proved to mae on the basis of satisfactory avidance to ba the pengon(s)
wha appearad befgre me.
Notary Public {Notarial Seal|)

38
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ACKNOWLEDGMENT

A notary public or other officer campleting this
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuragy, or
validity of that document.

State of Callfornia
County of Los Angeles )

on July 13, 2022 before me, Briana C. Martinez, Notary Public
(insert name and titla of the officer)

who proved to me on tha basis of satisfactory evidence to be the person(s) whose name(s) Isfare
subscribed to the within instrument and acknowiedged to me that he/she/they executed the same in
his/her/thelr authorized capacity(ies), and that by hissher/their signaturé(s) on theé instrument the
person(s), or the entity upon behalf of which the person(s) acted, exscuted the instrument,

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct.

WITNESS my hand and official seal.

Lis’ m Cauny
Commissloa ¢ :mz

.
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PROPOSAL BOND
(Not required if certified or cashier’s check accompanies the Proposzl)

KNOW ALL MEN BY THESE PRESENTS

THAT WE, Orkin Services of Califomia, Inc.

as Principal, and Travslers Casualty and Surety Company of America , authorized
and licensed to transact business in the State of California, as Surety, do hereby acknowledge
ourselyes to be held and obligated as joint Obligors to the CITY OF 1L0OS ANGELES,
DEPARTMENT OF AIRPORTS, as Obligee, in the sum of ten percent (10%) of the aggregate
sumn of the Principal’s Proposal. Said Principal and Surety do hereby bind themselves, their
heirs, executors, administrators, successors, and assigns, jointly and severally by this bond,

WHEREAS, said Principal is about to submit to the Executive Director of the
Department of Airports of the City of Los Angeles the foregoing Proposal for performance of the
work and provision of services therein menlioned, if any, pursuant to the Notice Inviting
Proposals from said Executive Director, .

NOW, THEREFORE, if the Proposal of the Principal is accepted and the contract
awarded to said Principal, if said Principal fails or neglects to enter into the contract, and/or to
provide the required Jetter of credit in connection with the contraot, within thirty (30) days after
the contract is awarded to said Principal, then the above-named Obligors shall pay to said
Obligee the aforementioned sum of ten percent (10%) of the aggregate sum of the Principal's
Proposal as liquidated damages for such failure or neglect.

THIS AGREEMENT shall be binding on the Principal and Surety executing the same
and their helrs, executors, administrators, successors and assigns,

EXECUTED this 14th ~ dayof July ,20 22 .

Orkin Services of California, Inc.

PRINCIPAL
By e (f@/
Signa itte £ eeman EAVIDRY tresdenk

By

SPRETY

-

By

Attorney-in-Fact _
Frank Kinnett (CA License #0E97688)

NOTE: ATTORNEY-IN-FACT MUST ATTACH A POWER OF ATTORNEY FROM
THE SURETY.
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INSTRUCTIONS FOR BID/PROPOSAL BEOND FORM
(Return completed and attached to bond or check)

General Information

In order for your bid/proposal bond or deposit to be acceptable to the City of Los
Angeles, Department of Airports, every bidder/proposer must comply with Los Angeles
City Charter Section 371 (d). and Los Angeles Administrative Code Division 10; Chapter
1; Article 2; Section 10.15(d), which requires that the bid/proposat be accompanied by
one of the folfowing {please check whichever you are using):

(a) Certified check Issued by a bank in the City of Los Angeles
(b} Cashiers check issued by & bank
{c) Surety bend by corporate surety company (“bid/proposal bond")
If a surety bond is used, pleage read and complete #3 carefully.
Amoumnt

The amount of the bidiproposal bond or deposit shall be in the amount of “not
less than ten percent (10%) of the aggregate sum of the bid” [L.os Angeles
Administrative Code (Section 10.15 (d)], unless the Instructions to Bidders/Praposers
exprassly states a fixed sum in a different amount.

Bld/Proposal Bond Execution

The following steps must be completed when submitting a bid/proposal bond.

Please note that personal suretles are not acceptable. YOU ARE REQUIRED TO
USET 0 INSTRUCTIONS. To make certain

your bid is deemed responsive, please check each step as completed:

REQUIREMENTS FOR THE BIDDER/PROPOSER
Bidder/Proposer musgt sign the bid/proposal bond form.
REQUIREMENT FOR THE SURETY BONDING COMPANY

Tha Attorney-in-Fact for the surety bonding company must sign the surety bond.
A Power of Attorney from the surety company must be affixed to the bond.

The bond, unless otherwise stated (n the Instructions to Bidders/Proposer,
MUST BE ON THE FORM ATTACHED TO THESE INSTRUCTIONS.

40
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&P

BOND FORM: (Please check each box)

THE BID/PROPOSAL BOND FORM MUST BE THE ATTACHED FORFEITURE
BOND, NOT A “DAMAGES ONLY" BOND.

IF YOUR COMPANY USES A NON-CITY BID BOND FORM (SUCH AS THE “AlA BID
BOND FORM™), [T WILL BE REJECTED.

41
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ACKNOWLEDGMENT

A notary public or other officer completing this
cetiificate verifies only the identity of the individual

| who signed the document to which this cerlificate is
attached, and not the truthfulness, accuracy, or

validity of that document.

Stateof S-eoryR.
County of \emvos onedk )

befors mé, Fﬁﬁ«-w [ﬂ fams, M‘)iaf‘a . (?11? L‘o

On ‘é“&b\ ‘-Q'\ !;‘o‘;a'
W {insert name and title of the officer)

-

personally appeared Tee e 5 \‘m:‘v%
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) is/are

subseribed to the within instrument and acknowledged to me that he/shefthey exscuted the same in
hisfher/their authorized capacity(les). and that by his/herftheir signature(s) on the instrument the
person(s), or the entity upon behalf of which the person(s) acted, executed tha instrument.

I cartify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and correct

WITNESS my hand and official sesl,

- : )ﬁ !Sg : ?"- L “ugo
Signature _f_?f (Seal) :7' ?b FOS
’fzf(};'%ﬂ.ﬂv,,,o;;ﬁgé"s"

Tty CDUNT o
’y W
ety
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ACKNOWLEDGMENT

A notary public or other officer completing this
certificate verifies only the identity of the individual
who signed the document to which this cerfificate is
attached, and not the truthfulness, accuracy, or
validity of that document.

State of Gwru;;pz_
County of _Saydiapaik )

On_\uste : beforeme,; L@m&){[!!m, Hml@g

. (insert hame and title of the officer)

parsonally appeared \

who proved to me on the basis of satisfactory evidence ta be the person(s) whose nama(s) Is/are
subscribed to the within instrument and acknowledged to me that hefshefthey executed the same In
histher/their authortzed capacity(ies), and that by his/her/their signature(s) on the instrument the
person(s), or the entity upon behelf of which the person(s) acted, executed the instrument.

Bt

| certify under PENALTY OF PERJURY under the Jaws of the State of California that the foregaing
paragraph is true and ¢oitect,

11y
\\‘“' ’f[
o Wi,

N SR, ’
NN et e,
3 ,6&93‘3%“‘. @' "’,

o :

WITNESS my hand and officlal seal.

)
9

TTITEA A

Tip WOTay,

-y

g

Yiss

GlA

Signature C%)M\@M (Seal)

‘engyant®

Y

7

3
)
<
o8

o

\\\\

g8
'(I’ICDUNT\{ . W
g
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ACKNOWLEDGMENT

A notary public or other officer completing this i
certificate verifies only the identity of the individual
who signed the document to which this certificate is
attached, and not the truthfulness, accuracy, or
validity of that docurnent. ‘

State of Georgia
County of _Cobb )

On ;Z;/ v /4‘, 2025 befors me, Jane Tolleson, Notary Puhlic
{insert name and title of the officer)

personally appearead Frank Kinnett. o .
who proved to me on the basis of satisfactory evidence to be the person(s) whose name(s) Isfare
subscribed o the within instrument and acknowledged to me that he/sheithey executed the sams in
hisfhentheir authorized capacity(les), and that by his/er/their signature(s) on the instrurnent the
person(s), or the entity upon behalf of which the person(s) acted, executed the instrumsnt.

| certify under PENALTY OF PERJURY under the laws of the State of California that the foregoing
paragraph is true and cofvect.

JANE TOLLESON
Natary Puttic, Gobb Go., Geprgle
My Gommission Explres 5.13-2025

WITNESS my hand and official seal,

Signatureﬁ‘é)“ﬁ%?; @@?
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Travelers Casualty and Surety Company of Amarica
Traveters Casualty and Surety Company

TRAVELER S? St. Paul Fire and Marine insurance Company

Farmington Casualty Company
POWER OF ATTORNEY

KNOW ALL MEN BY THESE PRESENTS: Thot Travelors Casually and Suraty Company of America, Travelers Casuatly and Surety Company, St Paul
Fire ard Marine Insurance Corspany, and Famiington Casualty Company are corporations duly orpanized unxler the laws of the State of
Connecticut (hereln collectively called the 'Oompanlea'). and thet the Compenles do herety make, consthuta and appoint Frank Kinnett, of ATLANTA,
GA, their true and lawful Attomey-In-Faci, to sign, executs, seal and acknowiedge any and a2l bonds, recogniances, conditional undertekings and
other wiflimgs obligalory in the naturs thereof on bshalf of the Companies In their business of guarantssing the fidelity of peracns, guarantesing the
performance of coniracls ard execuling or guarantesing bonde snd underiakings requised or permitied in any actons or procsedings allowed by faw.

IN WITNESS WHEREOF, the Companles have caused thls instrumant lo be signed and thelr corporate seafs to be hereto affixed, this 21st day of
April, 2021.

Stats of Connecticut

By
City of Hartford $8. Robart L. Raney, Senlor Vice Presidant

On thia the 24st day of April, 2021, befors me personally appeared Robert L. Raney, who acknovdedged himself lo be the Senior Vice Presidant of
@ach of i Congpalias, & that e, ea siich, DAIRG aUONZES 20 & 00, execuisd tha Kyegoing Instrumant for tha putposes thereln contsined by

ﬂg‘mlg on behatf of sald CO!IIDBII‘ES by h f |Bau es 8 duw authorized officer.
/‘ é%;‘a

IN WITNESS WHEREOF, | heraunto set my hand and official seal.
Anna P. Nowlk, Notary Public

This Power of Attomey is granted under and by the aUthority of tha following resolutions adoptad by the Boards of Dirgctors of each of. the Companies,
which- resolutions are now Ia full force and effect, reading as follows:

RESOLVED, that tha Chairmen, tha Prasident, any Vice Chakman, any Executive Vice Presidart, any Senior Vice President, any Vice Prasident,
any Second Vice President, the Treesurar, any Assistant Tragsurer, the Gorporate Setretary or any Assistant Secrelary may appoint Attomeys-in-
Fact and Agents-to act for and on behalf of the Compeany and mey give such appointee such authority as his cr her certtiicate of authority may
prescribe lo slgn with the Company's name and seal with the Company's saal bonds, recoghizances, conteacts of Indemnity, and other writings
obfigatory In te nature of a bond, recognizance, or conditional uriderteking, and any of sald oficera or the Boatd of Directors at any tnie may
remove any auch appointes and revoks the power gliven him ar her; and it is

FURTHER RESOLVED, that the Chaimen, tha Prasidant, any Vice Chalrman, any Execulive Vios President, any Senior Vice Preaident ar any Vice
President may delegate all or any part of tha foragoing euthority fo one or maore officera or employees of thia Company, provided that epch such
dalagetion la in wiiling and a copy therect is filed in the office of the Secretany; snd il Is

FURTHER RESOLVED, thel ény band, teccgnizance, contract of indemnity, or wiiting obligatory in the natre of a bond, recognizance, or conditionet
uncertalking shatl be valid ard binding upon the Company when (a) signed by the President, any Vice Chalrman, any Execttive Vica President, eny
Senlor Vica President or any Vica Prasident, ary Second Vice President, tha Treaguger, any Agsistant Treasurer, the Comorste Seoretary of any
Assistant Secretary and duly atteeded and sealed with the Company’s o2l by a Secretary or Awslstant Secretary; or (b} duty executed (under seal, If
requived) by one or mofe Atlomeys-In-Fact and Agents pursuant ko the power prescrited in his or bar cartificate or their cértificates of authority or by

one or more Compeny officars pursuard to a writen detegatidn of euthority; and It is

FURTHER RESOLVED, that the signature of sach of the following officars: Presiden, any Exeoutive Vice Pregicent, eny Senlor Vics President, any
Vica Prasident, any Asslstand \Vice Presldert, any Secretary, any Assistent Secratary, and the seal of the Company may ba affixed by facsimile to
any Power of Atlorey or to any certificate relating thereto appolnting Resksent Vice Presidents, Resident Assistant Secretaries or Attomeyadn-Fact
for purposes ondy of exectiiing and eftesting bonds and undenakings and other witings obligatory in tha nature (herec!, and any such Power of
Attamey or cerlificate: bearing such facsimlle signature or facsimile seal shadl be valid and binding upon the Company and any such power 80
exacutad and cartited by such facsimlle signatura and facsimile seal ghall be valid and binding on the Company in the future with respect to any
bond or understanding bo which i i anacheg

{, Kavin E. Hughes, the undarsigned, Assistant Sacratary of each of the Companies, do heesby certify thal the above and foregoing Is e frue and

comect copy of the Power of Atlamey axecuted by sald Companles, which remains In full force and affect,

Datsd this 14th day of July, 2022,
Kevio E. Hughes, Assisiant Secretary

My Comenission explees the 30th day of June, 2028

To verlly the authenticity of this Powsr of Attorney, please calf us at 9-800-421-2880.
Plaage refer {0 the above-pamed Altomey(sjIin-Fact and the detalls of the band to which this Powar of Atiornay ls attached,
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B Prohibited Contributors Los Angeles City

5 5 (Bidders) ETHICS COMMISSION

This form must be compleled In Its entirety énd st;_tbmmdd with your bid or proposal to the City depattment that is
awaerding the.contract. Failure to submilg completed foum may sffect your bid or propossl, if youhave quastions
about this form, please contact the Ethics Cormmission at (213) 978-1960,

Original Filing I_—_I Amendment: Date of Signed Diginal ... Date of Last Amendment _

Reference Number (Bid, Contract, ar RAMP): 42624 : - Date Bid Submitted: 07/19(2022

Contract Descrption (Title of the RFP or City contract solicitation and description of the services to be provided):
LAWA Integrated Pest Managerment. Program RFP-

Awarding Authority (Depariaient avwerdlig the contract): HAWA

, Orkin Services of Califomia, inc. dba Orkin Pest Control

Ol o &
UiU'd'.'

“'"J ll

Bidder Address: 1053 Crenshaw Blvd. Los Angeles, CA 80019

Bidder Emall Address; 22T @drkin.com Bidder Phane Number: ‘565) 580-1813

ScheduIe Summary

. Plegse complete all three-of the fullowhg

1. SCHEDULE A — Bidders Pringipals (check one) Yes o
The bidder has one.or more PRINCIPALS, as defined i1 LAMC.§ 49.7.35(A)(6). 7]
At laast ang principal is required for entlties. (If yotr check “Yes™, Schedute A Is requfmd)

2. SCHEIAEE - Subnontramrs and Thelr Principals (check one) Yes No
The Sidder has one or mons SUBCANTRACTORS:01 this bid of proposat with
sub-c:ontracls woril 8100,000 or more. (i you chack Yes”, Schiedule 8 is regirred. )

3

3. TOTAL NUMDER OF PAGES SUBMITTED (inctuding this cover page):

Certification

- | certify the folloviing under penaty of perury usder the lais of the City ofLas Angeles and the sfate of California
Al undergtand, wil comply with, BAd have notifled my principals and subconitractors of tha requiremants and restiictions in
Los Angefes City Charter § 47p(c](12j a1d any related ordinances; B} | understand that t must amend this form ‘withini tent

© busingss days if ananformauon aharigesiCy) am the bidider named above of 1 am ‘authdeized to represent the bndder named
above, 2nd my nane appears below; and Df The information ptqvtded in lhus o [s 1rue and complete io the bestot miy

knowledge and helef,
.. Digitsly signad by Robert E Bar
) [ Oiate: 2022.07.12 1624:47
Robert E Barr 700
Naime ~Sigratile .
Assistant Region Manager 07/12/2022
Title Date
Revisdt Fabruary 2022 Lo3 AnQules Qry Chau: § A70(212), Los Angelen bimaipad Coolr 5§ 47.45(8K9). (4 Page 't 3
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S8 Prohibited Contributors

5 5 (Bidders)

Schedule A - Bidder's Principals

Flease identify the niamas and titles ¢f all the bidder' principsls (attach additional sheets If.necessary). Priricipais
Include & bidder’s board chair, president, chief exécutive officer, chief operating officer, 8rd individusls who serve'in
tha functionial equivalent of.One or miare of those positions: Principals also include individuals who hald an
owriership interest In the bidder of e least 20 percent and employees of the bidder who are authorized by tha bid or'
proposal to represent the biddér bdfare the City.

Neme: Robort E Bar

Titte: Asshstant Region Manager

Address; 1053 Cranshaw Bivd,, Los Angeles, CA 90019

Kaie: Wilism Gior

e Reglon Manaper

Address: 12716 Magiolia Avenua, Riverside, CA 92503

Name: S8FY W. Rollids

Tig: Chakrian and CEQ

Addiess:. 21 70Piadm°nt Road' Manta‘ .GA 30324

. Jokin F. Wilsoi

. Titig: Vi@ Chaiman

Narme L .
hgress: 2170 Piedront Rgad, Alisbte, GA 30324

Narme; Ke\']n Smith

Naiies Julie Bimmermnan

Title Intsfim CFO and Treasurer

Addreiss: 2170 Pledmorit Rosid, Atianta, GA 30324

Kame: Thomas Tesh

Tase: €10

Address: 2170 Pledniont Road, Allanta, GA 30324

o

Narme: Freéiian Elliot

Tma Pridsidaiit of Orkin

Addregs: 2170 Plednont Road, Allants, GA 30324

Narme: Sean Mun;aisi )

Tite: Vica Presidant

| Adress: 12710 Magnolia Avrue, Riverside, GA 82503

[7] Check thte box if additional Schedule A pages are attached.

Reufod Fabiaxy 2697 L08 Angietid City €Tt g £70)c)(1 2), Lo Anghutes Fbisunapal 0009 85 49.2.35TB)(ZA {4)
ethics.facity.org
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a8 Prohibited Contributors 165 AR adles city
5 5 (Bidders) ETHICS COMMISSION

Schedule B - Subcontractors and Their Principals

Pleage identify all subcontractors whose subcontracts are worth $100,000 or more.. Separate Schedu!e B pages
are required for each subcontractor who meets the threshold,

Subcontractor's Nama
Payne Pest Management Inc.
Subcontractar's Address

43460 Ridge Park Drive, Suite 250; Temecula, CA 92590

Please check one of the followlhi options:
This subcontractor has one or more principals. [/] Yest [[] o

*.Each princloal’s name and title must be identified befow, Attach edditional sheets if necegsary, Principals include &
subconrracto:’a board dralr, president. chiefexecutive ofﬁcer chref operat ﬂng officer, and individuyals who serve in
thé funciions! eéquivalent of o of marg of those positians, Principals slso include individusls who hojd st
ownership Intérest in the subcontractor'of at least 20 percent and emplayces of the sibcoritractor who arg
authorized by the bidor pmposal ta represent ihe subicantractor before the City,

Namie: Jason Payne: . ' Thte: President and COO-
Address: 43460 Ridge: Park Drive, Sujte 250 Temecu!a. ‘CA 82500

Kima: Kethleen Payne Tt CFO and Tressuret
. Mdrags-:(.d;mep Ridge Park Drive, Suite 250, Temacula, CA 52590

Name; _ Title:

_Addeass: -
“Neme: : : Titler

-Addrass:

Namg, . - : Titler .
Address: -

Name Tatle:

Address;

[[] Check this box if additional Schedule B pages ere attached.

Revtsed Febnary X122 Los el Coy Crurter g 404123, 10 Mgries Morsshs! Uoeke 5 497 3501040 Pupe3el
ethicslacily.cig
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LOS ANGELES WORLD AIRPORTS
CONTRACTOR RESPONSIBILITY PROGRAM
QUESTIONNAIRE

On December 4, 2001, the Board of Airport Commissioners adopted Resolution No. 21601, establishing LAWA's
Contractor Responsibility Program (CRP). The Intent of the program ig 10 ensurée that all LAWA contractors have the
necassary quality, fitness and capeclty to perform the work set forth in the contract, To assist LAWA in making this
detemination, each bidder/proposer Is required to complele and submit with the bidfpropesal the attached CRP
Questionnalre. If @ non-competitive process is used to procure the contract, the proposed contractor Is required to
complete and submit the CRP Quastionnalre to LAWA prior to execution of the contract Submitted CRP
questionnaires will bacome public records and Information contained therein will be avallable for public revlew for at
Iaast fourteen (14) calandar days, except to the extent that such information Is exempt from disclosure pursuant to
applicable law.

The signatory of this questionnaire guarantees the truth and accuracy of all statements and answers to the questions
hareln. Failure to complets and submit this questionnaire may make the bid/proposal non-responsive and result in
non-award of the proposed contract. During the raview period if the bidder/proposer or contractor (collectively
referred to hereafter as "bldderiproposer’) is found non-responsibla, ha/shs Is entitled to an Adminlstrative Heering if
a written request is submitted to LAWA within ten (10) working days from the date LAWA Issued the non-
responzibllity notice. Final determination of non-responsibllity will result in disqualification of the bidfproposal or
forfsiture of the proposed contract

All Questionnaire responses must be typewritten or prnted in ink. Vhere an expianation is required or where
additionaf space s needed to explain an answer, use the CRP Questionnalre Attachmant A. Submit the completed
and signed Questlonnaire and all attachments to LAWA. Retain a copy of this completed questionnaire for future
reference. Contraciors shall submit updated Information to LAWA within thirty {30} days If changes have accurred
that would make any of the responses inaccurate In any way. .

A. PROJECT TITLE; _Integrated Past Management Program RFP for LAWA

B. BIDDER/CONTRACTOR INFORMATION:

Orkin Services of Callfornia, Inc. Orkin Pest Control
Legal Nama DBA

1053 Crenshaw Bivd Les Angeles CA 20019
Street Address City State Zip

Robert E Barr - Assistant Reglon Manager  (866) 580-1813 {213) 232-7002
Contect Person, Title Phone Fax

C. TYPE OF SUBMISSION: The CRP Queslionnaire being submitted Is:

k4 Aninitial submission of a CRP Questionnaire. Please comploate all questions and sign Attachment A.

(] An update of a prior CRP Questionnaire dated { ! - Please complete all queations and
slgn Attachmoent A.

[0 Acopy of the initial CRP Questionnaire dated { ! {. Please sign below and retum this
page.

1a that there has been no change

| cortlfy under penalty of perjury under the laws of the State o
onnalre,

to any of the responses since the finm submitted the last

Robert E Barr - Assistant Region Manager 07/13/2022
Print Name, Title Signature Date

CRP Questiornalre Reviesd 32019.doc
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A. OWNERSHIP AND NAME CHANGES

1a.

1b.

In the past five (5) years, has the name of the bidder/proposer (also referrad to hersin as “your firm”) changed?

[} Yes i No

If Yas, list on Attachment A all pror legat and D.B.A. names used by the bidder/proposer, the addresses of aach of
tha ientified entities, and the dates when each identified entity used those names. Additionally, please axplain in
detail the specific reason(s) for each name changs.

In the past five {5) years, has the owner of your firm (if your firm is a sole proprietorship) or any partner of your fim (i
your firm is a partnership}, or any officer of your firm (if your firm is a corporation) engaged in the same or similar type
of business as the cument firm?

[ Yes i No

If Yas, list on Attachment A the names of those fims.

B. FINANCIAL RESOURCES AND RESPONSIBILITY

2

In tha past five (5) years, hes your firm over been the debtor in a bankruploy proceeding?
] Yes No

If Yes, explain on Attachment A the specific circumstances and dates surounding sach
instance.

ls your company now In the process of, or in negotiations toward, or in preparations for being sold?
O Yes M No

It Yes, explain on Attachment A the specific circumstances, including ta whom being sold and principsl contact
information.

In the past five (5) years, has your fimn's financial position significantly changed?
[ Yes ] No

If Yes, explain the specific circumstances on Attachment A.

In the past five (6) years, has your firm ever been denied bonding?

O Yes £4 No

If Yes, explain on Attachment A the specific circumstances surounding each instance
and include the name of the bonding ¢company.

In the past five (5) years, has any bonding company made any payments to satisfy any claims made egainst a bond
Issued on your firn's behalf or a fim where you were the principal?

[ Yes INo

It Yes, explain on Attachment A the specific circumstances surrounding each instance.

PERFORMANCE HISTORY

e

In the past five (5) years, has your firm or the owner of your firm (if your firm is a sala proprietorship) or any partner of
your firm (if your firm Is a partnership), or any officer of your firm (if your finm is a corporation) defaulted under a
contract with a govermnmental entity or witk a private individual or entity?

[ Yes No
If Yes, explain on Attachment A the specific circumstancas surrounding each instancs.,

CRP Qussiionnara Revized 3/2019.doc 57
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8.

10.

In the past five (5) years, has & governmental or private entity or individual terminated your firm's contract prior to
completion of the contract?

A Yes O Ne

If Yes, explain on Attachment A the specific circumstances sumoynding each Instance, and principal contact
informaticn.

In the past five (5) years, hes your firm ever failed to mest any scheduled delivarables or milestones?

OYes k4 No

If Yes, explain on Attachment A the cincumstances surmounding each instancs, and principal contact Information.

in the past ten (10} years, hes the bidder/proposer hed any contracts with any privata or governmental entity to
perform work which |s similar, In any way, to the work to be performed on the contract for which you are bidding or

proposing?
Yes [ Ne

If Yes, list on a separate attachment, for each contract listed [n response to this question: {a) confract number and
dates; (b) awarding authority; {c) contact nema and phone numbar; {d) dascfiption and sucress of pedomance; and
(e) total doliar amount. Include audit information if avallable.

COMPLIANCE

1.

12,

In the past five (5) years, has your firm or any of Its owners, partners, or officers, been penallzed for or been found to
have violated any federal, stats, or local laws in the performance of a contract, Including but not fimited to laws
regarding heaith and safety, labor and employment, wapge and hours, and licensing laws which affect employeas?

[Yes No

If Yes, explain on Attachment A the specific circumstances surounding each instancs, including the entity involved,
the specifit infraction(s), the dates of such instances, and the outcoms and curnent status.

In the past five I(SJ yoars, has your firm ever besn debamed or determined to be a non-responsible biddaer contractor?
[J Yes A No

If Yes, explain on Attachment A the specific circumstances surrounding each instance, including the entity invoived,
the specific Infraction{s), the dates of such instances, and the current status.

BUSINESS INTEGRITY

13.

14.

in the past five (5) years, has your firm been convicted of, or found liable I a ¢lvil sult for making a false claim(s) or
material misrepresentation(s) to any private or govemmental entity?

O Yes A No

If Yes, explain on Attachment A the specific circumstances surrounding each Instance, Including the entity involved,
the specific infraction{s), the dates of such instances, and the outcome and currant status.

In the past five (6} years, has your fimn or any of its exacutives, management personnel, and owners been convicted
of a crime, including rmisdemeanors, or been found liable in a civil suit involving the bidding, awarding, or performance
of a government contract; or the crime of thef, fraud, embezzlement, perjury, or bribery?

O Yes 2 No

If Yes, explain on Attachment A the speclfic clircumstances surrounding each instance, including the entity involved,
the specific Infraction{s), the dates of such instances, and cumrent status,

CRP Questionnaire Revised 3/2019.doc
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ATTACHMENT "A"
FOR ANSWERS TO QUESTIONS IN SECTIONS A THROUGH E

Use the space below to provide required additionel information or exptanation(s). Information submitted on this sheet
must be typewritten. Indicate the question for which you are submitting tha additional Infomation. Information
submitted on this Attachment will be available for public review, except to tha extent that such information is exempt
from disclosure pursuant to applicable lavi. Insert additional Attachment A pages as necessary.

B. Mos? of Orkin's contacts are recurring service contracts, and we allow customers to terminate
early for various reasons... budgetary considerations, entity being sold, etc.

| 10. Orkin has a very large portfolio using our GSA account. GSA audit informtion is available

upon request. The reference list has additional customer sights listed. Two such entities are
listed below. Also, Orkin has service LAWA/LAX for the past seven (7) years eaming the
previous all inclusive IPM contract. We also servicaed many of the areas and businessas
prior to the award in 2015.

Name: Sacramento County international, Executive and Mather Alrports

Prime Contract

Period of Performance: 2020 — Current

Contract Value: $ 106,080.00

Point of Contact: Val Mejia, Airport Operations Officer
Phone: (816) 874-0711

Name: Portsmouth Naval Shipyard

Primis Contract

Period of Performance: 2009 - Cusrant
Contract Valute: over $80,000.00/year.
Paint of Contact: Ms, Christine Henderson
Phone: 207.438.4611

‘Name:Challerige Unlimited, Inc.

| Subcontract urider GreatLakKes Naval Station Fagility
Support Contract

Period of Performance; 2018 Current. -
Contract Valuer” $260,000.00/year ‘

.Paint of Contact: Mr. Brigh Sinith, Quality Control Manager
Phonet 618.465.0044 X475

CERTIFICATION UNDER PENALTY OF PERJURY
| certify under penzlty of perjury under the laws of the State of California that | have read and understand the
questions coritained in this CRP Questionnaire. 1 further certify that | am responsible for the completeness and
accuracy of the answers to each questlon, and that all information provided in response to this Questionnaire is true

to the best of my knowledge and bellef.
Robart E Barr - Assistant Region Manager % 07/13/2022

Print Name, Title Sighatura Date

CRP Qunstionnalr Revised 312018.doc
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LOS ANGELES WORLD AIRPORTS
CONTRACTOR RESPONSIBILITY PROGRAM
PLEDGE OF COMPLIANCE

The Los Angeles World Alrports (LAWA) Contractor Responsibllity Program (Board Resolutlon
#21601) provides that, unless specifically exempted, LAWA contractors working under contracts
for services, for purchases, for consiruction, LAWA licensees with licenses, agreements or
permits issued under the Certified Service Provider Program, and LAWA tenants with leases,
that require the Board of Airport Commissioners' approval shall comply with alf applicable
provisions of the LAWA Contractor Responsibility Program. Bidders and proposers are required
to complete and submit this Pledge of Compliance with the bid or proposal or with an
amendment of a contract subject to the CRP. In addition, within 10 days of execution of any
subcontract, the contractor shall submit to LAWA this Pledge of Compliance from each
subcontractor who has been listed as performing work on the contract.

The contractor agrees to comply with the Contractor Responsibility Program and the following
provisions:

{a) To comply with all applicable Federal, state, and local laws in the performance of the
contract, including but not limited to, laws regarding health and safety, labor and
employment, wage and hours, and licensing laws which affect employees.

(b) To notify LAWA within thirty (30) calendar days after receiving notification that any
government agency has Initiated an investigation that may result in a finding that the
contractor is not tn compliance with paragraph (a).

{c}) To notify LAWA within thirty (30} calendar days of all findings by a government agency or
court of competent jurisdiction that the contractor has violated paragraph (a).

(d) To provide LAWA within thirty (30) calendar days updated responses to the CRP
Questionnaire if any change occurs which would changs any response contained within
the completed CRP Questionnaire. Note: This provision does not apply to amendments
of contracts not subject to the CRP and to subcontractors not required to submit a CRP
Questionnaire, '

(e} To ensure that subcontractors working on the LAWA contract shall complete and sign a
Pledge of Compliance attesting under penalty of perjury to compliance with paragraphs (a)
through {c) herein. To submit to LAWA the completed Pledges.

{fl To notify LAWA within thirty (30) days of becoming aware of an investigation, violation or
finding of any applicable federal, state, or local law involving the subcontractors In the
performance of a LAWA contract.

(g) To cooperate fully with LAWA during an investigation and to respond to request(s) for
Information within ten (10) working days from the date of the Notice to Respond.

Failure to sign and submit this form to LAWA with the bid/proposal may make the bid/proposal
non-responsive.

Orkin Servicas of California, Inc - 1053 Cranshaw Bivd - Los Angeles - CAC - 800192 - (866) 580-1813

Signature of Officer or Authorized Reprasentative %—ﬁ 0741312022
Robert £ Barr - Asgistant Repion Manager Date
Print Name and Title of Officer or Authorized Representative

Integrated Post Management Program RFP - LAWA Project

Ttle
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IRAN CONTRACTING ACT OF 2010 COMPLIANCE AFFIDAVIT
(California Pubiic Contract Code Sections 2200-2208)

The California Legislature adopted the Iran Contracting Act of 2010 to respond to policies of Iran in a uniform fashion (PCC §
2201{1)). The Iran Contracting Act prohibits bldders engaped in investment activities in Iran from bidding on, submitting
proposals for, or entering into or renewing contracts with public entities for goods and services of one millllon doliars
{$1,000,000) or more (PCC § 2203(a)). A bidder who “engages in investment activities in Iran” is defined as either:

1. A bidder providing goods or services of twenty million doliars ($20,000,00D0) or more in the enargy sector of Iran,
including provision of oil or iquafiad natural gas tankers, or products used to canstruct or maintain pipelines used to
transpart ol or liquefied natural gas, for the energy sector of Iran; or

2. A bldder that is a financial insttution (as that term is defined in 50 U.S.C. § 1701) that extends twenty million dollars
($20,000,000) or more In credlt to anothar person, for 45 days or more, if that person will use the credit to provide goods
or services in the energy sector In Iran and Is Identified on a list created by the California Department of General
Sanvices (DGS) pursuant to PCC § 2203(b) as a person engaging in the investment activities in Iran,

The bidder shall certify that at the time of submitting a bid for new contract or renewal of an existing contract, the bidder is not
identified on the DGS list of ineligible businesses or persons and that the bidder ls not engaged In investment activities in Iran
in violation of the Iran Contracting Act of 20140,

California law establishes penalties for providing false certifications, Including civil penalties equal
to the greater of $250,000 or twice the amount of the contract for which the false certification
was made; contract termination; and three-year Ineligibllity to big cn contracts {PLC S 22053,

To comply with the Iran Contracting Act of 2010, the bldder shall provide its vendor or financlal institution name, and City
Business Tax Reglstration Certificats (BRTC) if avallable, In completing QNE of the options shown below,

OPTION #1: C IFICATIO

|, the cfficial named below, certify that ] am duly authorized to execute this certification on behalf of the bidder or flnancial
institution identifled below, and that the bidder or flnanclal instituton identified below is not on the current DGS list of persons
engaged in investment activities in Iran and is not a financial institution extending twenty million dollars ($20,000,000) or more
‘in credit to ancther person or vendor, for 45 days or more, if that other person or vendor will use the credit to provide goods or
services in the energy sector in Iran and is Identified on the cument DSG llst of persons engaged in investment activities in

fran,

Vevidor Name/Fnanciad institution (prinfed) BTRC forn/a)
~Orkin Senvigea of California, Inc dba Orkin Past Contral | oooo424862-0014-0
By (Au Signaturo)

“Prini Nam® and Thte of Parson Sigaing 7
Robert E Bar ~ Assiatant Ray/on Manager 0
| Date Executed | Cily Approval (Sfgnaturs) (Print Name}

OPTION #2: EXEMPTION

Pursuant to PCC § 2203(c) and {(d), a public entity may permit a bldder or financlal insttution engaged in investment activitles
in Iran, on a case-by-case basis, to be eligible for, or to bid on, submit a proposal for, or enter into, or renew, a contract for
goods and services. ¥ the bidder or financial Institution identified below has obtained an exemption fram the certification
requirement under the lran Contracting Act of 2010, the bidder or financlal institution shall complete and sign below and attach
documentation demonstrating the exemption approval.

| Vendor Name/Financlal institution (prntod) "BTRC (or nfa)

Print Neme and Title of Person Signing

| “Dafe Exocutod City Approval (Signaturs) (Print Nama)

- e . AN e, O . . . i o e e —
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LAWA EBO COMPLIANCE

FOR LAWA CONTRACTORS ONLY

City of Los Angeles
Department of Public Works
Burcau of Contract Administration
Office of Contract Compliance
1148 S, Broadway, Suite 300, Los Angeles, CA 90015
Phene: (213) 847-2625  E-mail: bea.eeoe(@lacity crg

EQUAL BENEFITS ORDINANCE COMPLIANCE AFFIDAVIT

Prime contractors must certify compliance with Los Angeles Administzative Code (LAAC) Section
10.8.2.1 ct scq. prior to tha exceution of 8 City agreement subject to the Equal Benefits Ordinance (EBO).

N T INF TION
Company Name; __ Orkin Services of Califfornia, e dba Orkin PestContral
Company Addross: _ 1053 Crenshaw Bhvd, e
City: _Los Angeles State: __ CA Zip: 80019
Contact Person: RobetEBar  Phone: _{866)580-1813 E-mei): _ rbave{®orkin.com
Approximate Number of Employees in the United States: 12,008

Approximate Number of Employoos in the City of Los Angeles: ___150

SECTION 2. EBO UIREMENTS

The EBO requires City Contractors who provide benefits to employres with spouses to provide the same
bonefits to employesa with domestic pariners. Domestic Partmer means any two adults, of the same or
different sex, who have registered as domestic pantners with 8 governmental catity pursuant o state or local
law authorizing this registration, or with an interna! registry maintained by the employer of at least one of
tho domestic partnors.

Unless otherwise exempt, the contractor ig subject to and shall coraply with the BBO aas follows:

A, The contractor’s opcrations located within the City limits, regardless of whether thore are
cmployees at thosc locations performing work on the City Contract; and

B. The contracter’s operations located outside of the City Yimitg if the property is owned by the
City or the City has a right to occupy the property, and if the contractor’s presence at or on the
property ig connected to a Contract with the City; and

C. The Contractor's cmployecs located clsowhere in tho United States, but outside of the City
Limits, if those employees are performing work on the City Contract,

A Conlractor must post g copy of the following statement in conspicucus places at ity place of business
available to craployecs and applicants for cmployment;

“During the performance of a Contract with the City of Los Angeles, the Contractor will provide equal
benofits to its employzes with spouses and its employecs with domestic pariners,”

Farm OCC/TAWA EBO-Affidavit (Rev §/20/13) 1
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LAWA EBO COMPLIANCE
SEC "OMPLIANCE OPTION

1 heve read and understaad the provisions of the Equal Benefits Ordinance and bave determined that this
company will comply as indicated below:

O.... I bave no employees.

O....... I provide no bonefits,
O....... I provide benefts to employces only. Employees are prohibited from enrolling their spouse or
domestic pariner,

D{ «veure | provide equal benefits as required by the City of Los Angeles EBO,

O....... I provide employees with & “Cash Equivalent” Note: The “Cash Equivalent” is the amount of
moncy cquivalent to what your company pays for spousal benefits that are unavailable for
domestic partaers, or vice vorsa.

All or some employees are coversd by a collective bargaining agreement (CBA) or union trust
fund, Consequently, I will provide Equal Benefits to all non-union represented employees, subject
to the EBQ, and will propese to the affected unions that they incorporaie the requirements of tho
EBO into their CBA upon amendiment, extension, or other modification of the CBA.

Q....... Health bepefits currently provided do nol comply with the EBO. However, 1 will make the
neeessary changes to provide Equal Bencfits npon my next Open Enrollment poriod which beging
on (Dato) .

O....... Our current company policies, i.e., family leave, borcavement leave, e, do not comply with the
provisions of the EBO. Howsver, 1 will make the necessary modifications withia three {3) months
from the date of this affidavit.

IN4, DECLARATIONDD

[ understand that I am required te permit the City of Los Angeles access to and spon request, must provide
certified: copiey of all compuny ecords pertaining 1o benofits, policies and practices for the purpose of
investigation or to ascertain complinnce with the Equal Benefits Oxdinance. Furthermore, 1 understand that
failure to comply with LAAC Section 10.8.2.1 et seq., Equal Benefits Ordinance may be deemed a material
breach of any City contract by the Awarding Authority. The Awarding Authority may cancel, terminate or
suspend in whole or in part, the contract; monies due or to hecome due under u contract may be retained by
the City until compliance i3 achioved, The City may also pursue any and all other remadies at law or in
cquity for any breach, The City may use the fajlure to comply with the Equal Benefits Ordinance as
evidcnce against the Contractor in actions taken pursuant to the provisions of the LAAC Section 10.40, et
sen., Contractor Responsibility Ordinance.

Qrkin Services of Califomia, inc.

Company Name
a8 indicated above prior to executing a contract with the City of Los Angeles and will comply for the entire

duration of the contract(s).

will comply with the Equal Bepefits Ordinance requircments

I declare under penalty of perjury under the laws of the State of Californiz that the foregoing is true and
coirecl, and that I am anthorized to bind this entity contractually.

Executed this 13 _ day of _July , in the year 20 22 at Caving ,CA
s {Ciy) {State)
12710 Magnofia Avenuve
Signatue Mailing Address
Robert E Barr Riverside, CA 82503
Nans of Signatory (please prlag) City, Stats, Zip Coxle
Agsistant Reglon Maneger 27-1239248
Titk BIN/TIN
Form OCCLAW A EBO-Affidavit (Rev S20/13) 2
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FORM Los Angeles City
ETHICS COMMISSION
AN T R SRR

50 Bidder Certification

This forim fmust be submitted with.your.bid or propoasa! to the City departiment that is awarding the contract noted-
below. If you hava questions about this form; please contact the Ethics Gominiasion st (213) 978-1960.

Orginal Filing || Amendient: pate of Signed Origindd _______ Date of Lost Amendment
Referente Number (814, Contract, or RAMP) Awardinig Authorty (Department awarding the Conuact)

42624 Los Angeles World Airports

Bidder Nofng ' '

Orkin Services of California, Inc. dba Orkin Pest Control

Address o - '

1053 Crenshaw Blvd. Log Angeles, CA 90010

‘Emall Address Phone Number

rbarr@orkin.com . ~ |(866) 580-1813

1 certify the followlng on my own behaff or.on behalf of the emity named above, which | am authorized to teprasent:

A, Lam applying for one of tie following typés of caritracts with the City of Los Angeles:
1. Agoods of servites contract with a valug of mofe tian 625,000 and 2 1egmof at heast thiee sronths;

ZA ool}s_t_rum:ion <contract with any value and disration;

3.:A finzincia| assistancé Gonvragt, a§ defined in Los Angelps Administrative Code § 10.40.)¢n), with a value of at least
-$100.000 8nd 3 term of any duration; ¢ o
-4¢.fr public lapse o llcense; as defined In Los Angeles Administrative Code § 10,20,1(), with eny value and duration.
B. { acknawledgé and sgrez to comply with the disclosure requiresmients and-prohibiions established in the Los Ahgsles
Municipal Lobbying Ordinarice If1 qualify 35 a fobbying entity urider Los Angeles Munlcipal Code § 4802,
Feentify vindelpenalty of piefury under the fews of the Gity of Lo Arigeles and the siate of California that the informalin

v

itv'thiis formils true and comylete.

Robert E Barr £ 2022.07.42 133628
Nm -S-i—gn_;uir S
Assistant Region Manager - 07/12/2022
Title ' Date
Ravised Febar:y 2002 Lo Angetes Murical Cade § 48 09H). Los Angeles A trative Coda § 10 40,1 Poge ) ol

-ethics.lacity.org

EXHIBIT B



q J,IﬁIHX'E{

SUBCONTRACTOR PARTICIPATION PLAN

ATTENTION:

You MUST list ALL anticipated subcontractors, regardless of their dollar amount or percent proposed, and regardless of whether they are

certified or not.

You MUST fill out ALL applicable flelds completely for the Prime and all subcontractors. Failure to provide complete and legible information ¢n
this form may result in your firm not receiving full certification credit.

Project Title:  LAWA Integrated Pest Management Program RFP

Today’s Date:

0711212022

? HEANFINFORY T e S e e e e e
N OrkuLBemces of Callfomle Inc "E‘HNICiTY
ADDRESS: 1053 Crenshaw Blvd, GENDER: Pest Confrol Services
Criv/STATEZP: Los Angeles, CA 96019 FEDFRAL TAX 1D %  97-1239248
CCHTACT NAME:  Robert Barr EMAIL: B
TELEPHCNE NO:  (866) 580-1813 $808,615 .
' CERTFICATION TYPE: Jacose Ulpse Dovee Cmee Vise (Cisee Clsgr Twee '
CERTFYING AGENeY: VACITY OF LA LJCALIF DGS LICALTRANS LIMETRO LJsea NAICS: E—
Ciova Ouswee Tlnwaoc L'WBEC-WEST \/OTHER Harbor ,,., _ | |
SRR R R RO B S G GNTRACTOR C FORMATION S &2 R REPEES S PROPORENL L | L. FropOREDT |11 1) DERERIPTION SEPROJECE SERVICES. -
NaME:  Payne Pest [Management, inc. ETHNICTY. 1
ADDRESS: 43460 Ridge Park | Suite 250 GENDER; _Pest Contrnd Senvces
CINYISTATEIZIP,  Temecula. CA 92590 FEper~ TAXID & 20-4251878 B ;
CONTACT NAME: jason Payne EMAL: _jpayne@paynepestmamt.com i |

? $40,431 59,
TFLEPHONE NO; 858 2940038
cernrcanionTvee: [iacose Llose Liovee ‘gAle [lise ©lisee /88 [lwse
Carmevina Acency: JCTYOFLA hGaLF pGs Cloactrans  [Imetro Clsea NAICS: 554710 {
va Uuswee Clnweoe Ulwaecwesy S Z0THER Supplier Clearinghouse |

NAMF_ ETHNICTTY: i
ADDRESS: GENDER; _I
CITY/STATE/ZIP: FECERAL TAXID #: |
| CONTACT NAME. EmalL:
" TELEPHONE NO: |
| CerticATION TyPe: Diacoee Clpee Movse Cmee e Disee Msse Dlwee
CermPvinG Acexcy: LICITYOF LA LICAUF DGS LICALTRANS LIMETRO LISsA NAICS:
Cipva Cluswoe Cnweoc “iwsecwest lotHeR.
Rev 8/5/17
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cernrication Tree: acoeE (Jose Dipvee Limpe LJipe [Jisee LIseE LIvee

[T SOBCONTRACTOR COMPARY. INFORMATION =TT 7T PAGFILS INFORMANIOR T v [ S PROPOSERE S PROPORED || LT E DESCRIPTION BEPRGUECT SERWOESL .

NAME: ETHNICITY:

ADDRESS:! GENDER:

CITY/STATE/ZP; Enal-

ConTacT Naus: FEDERAL TAx 10 2 T
TELEPHONE NoO: B

CermFYmG Acenc: LICITYOFLA COcalF Das TICALTRANS IMETRO |isBA NAICS:
Opva Duswee Onweoe Oweecwest DotHer

NAVE: { ETHNICITY:

ADDRESS: ; CENDER: ) B ]
CITY/STATE/ZIP: | EMeA:

CONTACT Nane: FEDERAL TAX 1D #

| TELEPHONE NO: 7

cerrrication Tyee: S acoBe [ose Llpvee Ulmee Dlise Ulisse Tlspe Clwee

Cerreving Asency: LJOTYoFLA [caurpes Tlcatrans  Clmetro Dlssa NAICS:
Cpva Duswee Dwweoc Dweecwest Tlomier

NAME: ETHNICHTY:

ADDRESS: GENDER:

| CrY/SYATEZIP: Eral:

CONTACT NAME: FEOERAL TAXID #: L. e
TELEPHONE NO: |
cermricanon Tyee: L1acoee Cpee Dovee imee Titpe Clisge Uisee Clwee

cermevme Aceney: LdomyorLa Lcaurpes Cloattrans wetro Clspa NAICS
Dpva Cuswee Tnweoe fowsecwest Doteer "

NAME: ETHNCTTY:

ADDRESS: (GENDER: ! I
Cmy/STATE/ZIP; EMAIL: |

CONTACT NAME: | FEDERAL TAXID ¥

TELEFHONE NGt :

certirication Tyee: [ acoee [pee Llovee Dmese Uise Ciisse Tsse Dlwee | |

CERTIFVING AGENCY: LICITY OF LA, LICALF DGS LICALTRANS LIMETRO DSBA NAICS:
Opva Ouswee Dnweoe Hweecwest Dlother |
Rev 8/9/17
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T T o LN = =
SRR e T A

g ¢ L LB rall
.a.'l-u_i..-..-n_-._a‘-,.;LJ 'S i el Bt e

L p e |

(R SProronmii s

CermAcanion Tyee: JACDBE —pBE [ 'pvee [lmee [Jige Ui sse LUsee Iwee

CermFying Acency: LcmYoFLA. [eaurpes Dlearrans Clnetro Clsaa
Hova Dluswee Dnweoc Clweecwest LlotHer =

Bacsulrwis s =
NamE: ETHNICITY: |
ADDRESS: GENDER: i
CITYISTATE/ZIP: EmaiL: l
CONTACT NAME: FEDERAL Tax ID#:
TELEPHONE NO:

f certify under the penalty of perjury that the Information containad on this form is frue and correct and that the firms fisted are the subcontractars anficipated to be utifized if this

profect Is awarded lo the above prime contractor. | agree fo comply with any appliceble pro
all changes or substitutions must be authorized by the LAWA Procurement Services Divis
for any substitution or change to Subcontractors listed on the originally submitted Plan.

Particlpation Level{s) Proposed by Bidder/Proposar:

% LIACDBE
% {JDBE
% [JDVBE
% [JL8E
% [JLSBE
%  [1MBEWBE
5% pAsBE

Goal(s) Stated In the Request for Bid/Proposal:

®

TJAacoee
O DBE
CIDpvee
Owee

% {JLSBE

® ® R

-

[ MBE/WBE
5 % KASBE

Rev 8/9/17

visions for additions and substitutions, and | further understand end agree that any and

fon prior to their implementation. An amended Subconiractor Participation Plen is required

87

. 07122022
SKSMATURE DATE
Robert E Barr Asslstant Region Manager (866) 580-1813
PRINT NaME

TnLE PHONE




AFFIDAVIT
REQUIRED OF ALl PROPOSERS/BIDDERS
{This Affidavit will become part of the contract for the selected Proposer/Bidder)

The City of Los Anpeles, Los Angeles World Airports (LAWAY} is committed to creating an environment that provides all Individuals and
businesses open access to the business opportunitles avallable at LAWA

MANDATORY BUSINESS ENTERPRISE PARTICIPATION LEVELS:

Thig Project has the foliowing mandatory participation levels: :foaa“ég:g:dn:?mwfgltlﬁﬁ;h:am?ﬁgm: ;:sglze;ﬁ:gag 'g? en::tr?lts
SBE _§5 % SBE %
LBE O % LBE %
LSBE O % LSBE___ %
OVBE _0 % DVBE __ % B

Achievement level(s) will be calcutated as the percentage of the tolal contract amount for which SBEs, LBEs, LSBEs or DVBEs were
utilized. The selected Proposer/Bidder's performance an the epplicable business enterprise levels will be monitered throughout the
duration of the contract, and the business enterprise achiavement lavels will be calculated et the end of the contract term.

SUBCONTRACTORS:
As applicable, the selectad Proposer/Blddar will be required to comply with California's “Subletiing and Suboontracting Fair Practices

Act” {Public Contract Code Sections 4100 et seq.} {vavw laginfo.ca govical-binfcalawauen?eodesecion=pecéoodebody==&hils=20).

Any reduction, Increase, or other change to the SBE, LEE, LSBE or DBVE Subcontract amounts without prior written approval of
Procurement Services Division (PSD) is considered an Unauthorized Subcontractor Substitution, and the selected Proposer/Biddar may
be subject to a penalty. A subcontract dollar velue Increased or reduced solely as the result of a Change Order issued by LAWA to add
or delete from the original scope of work shall not be subject to a penalty for an Unauthorzed Subcontractor Substibution,

Proposers/Bidders must list all Subcontractors on LAWA's Subcontractor Participation Plan and Include all requested information, Qnly
PSD is authorized to grant elther initlal approval of Subcontraclor(s) or addiions, deletions, and substitutions.

PENALTIES;
Violation of the SBE, LBE, LSBE and DVEE Program Rules and Regulations {(hitp:/iwwiv iawea orgfweleome_ | AVWA. aspx7id=148) may
result in financial penalties,

At the end of each project, LAWA may withhold as disputed furds 15% of the total doliar value of all subcontracl(s) that appear to be in
violation of the SBE, LBE, LSBE or DVBE Pragrams and 15% of the total dolar value of all subconhact(s) where wark was performed
on the project wnhouL or prior to, approval by LAWA.

REPORTING REQUIREMENTS:

The selected Propaser/Bidder shall submit to LAWA, on a8 monthly basis, together with its invaice the Subcontractor Utilization Report
listing the SBE, LBE, LSBE or DVBE subcontractors utilized during the reporting period. LAWA will not process or pay selected
Proposer/Bidder's subsequent invoices if the Subcontractor Utilization Reports are not submitted with the monthly invoice.

The Contractor must submit the Final Subcontracling Report fo PSD within fikeen (15) calendar days after & request for the report by
PSD. Failure to comply shall result in the assessment of liquidated damages In the amount of $100.00 per day by LAWA.

CERTIFICATION

The Bidder/Proposer certifies that iVhe/she has read and understood the SBE, LBE, LSBE and DVBE Program
Rules and Regulations (located at hitp:/iwww.lawa.ora/welcome LAWA aspx?id=148) and further certifies that,
if awarded the Contract, itfhefshe shall fully comply with LAWA's SBE, LBE, LSBE and DVBE Programs.

Orkin Pest Control - 1053 Crenshaw Blvd, Los Angeles, CA 90019 - (866) 580-1813
Compan ‘Address and Phone Number

07/12/2022
Sign Officer or other Authorized Representative Date

Robert E Barr - Assistant Region Manager
Print Name and Title of Officer or Other Authorized Representative

LAWA Integrated Pest Management Program RFP
Project Title

79
EXHIBIT B



CITY OF LOS ANGELES
OFFICE OF FINANCE
P.0. BOX 53200
LOS ANGELES CA $0053-0200

7141 VALJEAN AVENUE
VAN NUYS, CA 01406-3050

'["lll"'l"l'l“"'t"l"""'|"'|'|'"I'lll'll"l"ll|ll|"'!

neseviisn AUTOALL FOR AADC 923 95
PAYNE PEST MANAGEMENT INC 23437
43460 RIDQE PARK DR STE 250
TEMECULA CA 92500-8738

l— M& OERTIFWATI MU!‘I’ BE POSTED A‘I’ 'FU«GE aF BUBMFBG

“"CITY OF LOS ANGELES TAX REGISTRATION CERTIFICATE

THIS CERTIFICATE IS GO(B)D UNTIL SUSPENDED OR CANCELLED

USINESS TAX

ISSUED: &7R20p2

T ATGOURT O, FUNOQ/GLASH DESCRIPTION
0002376760-0001-1 I LC40 l PAOFESSIONS / QCCUPATIONS

PAYNE PEST MANAGEMENT INC
43480 RIDGE PARK DR 8TE 250

CH OMCo®m—~

7141 VALJEAN AVENUE
VAN NUYS, CA 91408-3959

*No moghamilon cantioms or pasmit lomsd sder the
Buviness T qrdinancea of tha LAMC, of the paytnens of anp tox roquired
undsr tne praviedons of the Buhun Tace unllmmn nmu unc shal
be conelrued en siith ! ary lilsga
businssa Mdlbﬂllhulmnhml.'.l mm

o 1o 2 ST AT i

e e N - . — .

|_ TR 20 L. BTE % WPORTANT - RRAD RRVERSE E1DE

EXHIBIT B

g
7272008 | ACTIVE

188VED FOR TAX COMPLIANCE PURPOSES ONLY

TEMECULA CA 92590-3736 i NOT A LICBNGE, PEEMIT, OR LAND USE AUTHORIZATION

DIREGTOR OF ANANCE

HOTIT THE OFFICR OF rnwnx n mmwwmm 1] WHIMPURADDRBBI - OFFIOR OF ANANCE, PO, anlmmncamw i

e o .




Request for Taxpayer
Identlfication Number and Certification

P Go to wivw./ra.gov/FomsWP tor instruotions and the lstest Information.
N 4N yalt innama tax ratum), Neme i recubed on ta Bne; do not leave this The biank.

PAYNE PEST MANAGEMENT iNC
2 Businose namaiclorsgarded enlity name, If Aiteront fom cbove =

Form W"g

L
Degsrime
ik [iC] ',Sln’%l:’v

Give Form to the
raquester. Do not
send to the IRS,

a om;n npproprisis bex for fecorsl tax olassiloaton of o porson whose awms Js sntores on Ine 1. Gheck orly ana of the | 4 Fxemptions fboden onlyto
fakawing Lovon bomas, oestaln «mm.ﬁmﬂﬂm Le

i
Irstrustions o, pege 8):
% | (3 momcuatisole propristoror L] O Cpotstion 8Coporaton  [J Patnesip £ Trustfestete .
'§ g singlananber LLG Exemgt peyos cods fif any}

[ Umired imhlity compeny. Enter the tex olassllication {5 comatefion, BuS oorparetian, PaPartiotsfiisy >

-3 Hate: Cract the priaza b I iFa 8o above for o tax olasstfioation of the bgle~mambar cwner. Do not skaok | E: mptien fram F repont
LLGnmLLGbmvdnalhgb-mmb«LLcmuthdi mma:n‘guunluuﬂaummrofhuﬂll o:b mFRIGA "
E enother LLD that % ot disgardod from the ownsr dor LS. foderal tex purposes, Cthorwias, a shgle-mervber 110 that] 9000 & ar0)
j Is dategartiad froem the caner should oheck the appropdats box for the tax olaseifioation of Ibs awner.

$lrmten 19 acoouns seted ovtdy 1 LA

[ [T Othar fsen bskustions) v
AeqLeale’s name end adaress (optonal

& Addns dnumnber, sireet, and apt. or stts no,) Sea lnsinctions,

3 43460 RIDGE PARK DRIVE SUITE 250
8 City, state, end 2P oode

TEMECULA CA 92590

T Ust scoount mmbeds) hare fspticna) 2

lﬁl Taxpayer [dentification Number (TIN)
Enter your TIN In the appropriaty bax. The TIN previded must metoh the name given on lite 1 to avold

backup withholdhg. For indlviduals, this la generally your saod ascurity number (S3N). However, for a
raaldent allen, Bols proprietor, or dievsganded entliy, sae the inatructiona for Past |, [atar. For cther - -
mﬂl:?, ltfa your employer klsntlfication numbar {EIN). If you o not have & aumber, 408 How fo gel &

, lotor, ! or
Note: If the nooount lo In mora than ena neme, see tha Instructions for fine 1. Alss see What Meme and’ Em
Number To Qive the Requaster tor guidalines on wheaa ausnber fo entor.

Part i Certification

Under penalties of parjury, | certily that

1. The number shown on this form le my oomect taxpayer identification number [or | am walling for 8 rumber to be lesyed to me); and

2.lamnot aub)]acl ta baclup withholding bocause: (a} | am sxsmpt fzom backup withholding, or (b} | hava not hesn notiled by the Irtemal Revarue
Beniaa JRY) that | een subject to baokup wilkhckiing aa & roault of & fellure 10 repart all Intareat or dividands, or {c) the IS haa natifled me thal | em
0 longer aubjaat to backup witihalding; and

8, am 8 L1,8, olfizen or other U8, peraon (defned balowd: end

4. Tho FATCA aode(s) entered on this form (f any} Indloating that )-am exsmpt from FATCA reporting e ooract,

Cartifigatlon Instructions, You must oross out Item 2 ahiove I you hava baon notified by $he RS that you ang eurrently auélect to baokup withholding bsoauge
you have falled to all rrterast and dividenda on your tax retum. For rea) eatate transaotions, ltem 2 does rot epply. For martgage Intecast peid,
soquislition o enment of secured property, cancellation af debt, pontributions to an Individudl retirement arengement (R4}, and panerally, payments
olher than Intarest arxi dividends, ygu are not required to sign e osrtifiaation, but you must provide your corract TIN. Soa the hetructiona for Pert 4, later,

Boclal asourty number

v e e N

ndcti

General Instrndctions

Sooelgm reforenoos are to the Intamul Revenue Coda unless otharwiee
noted,

Futura developmeants, For the |atest Informatlon about
rolated to Form W-9 andt ta iratructions, such as leplatation enaoted
after they were published, o to vww.drs.gov/FormWo,

Purpose of Form

An Individuet or entity (Form W-8 requester) who I8 raqulred to file un
Information return with the (38 must obialn your sciract taxpayer
Identification number (TIN} v/hish may be yous soolad secuttty number
(8SN), individual taxpayer Identfiaation number (MN), adoption
taxpayer Idenllfioatian number (ATIN), of amployas Kdentification numbar
&N}, to report on an Informatien return the emount pald to yau, or othar
amount reportable on an information retum. Examplea of infarmaticn
retrns Indlude, but are not Brilted to, the folowing.

 Form 1080-INT (Interaat earmed or pald)

S (e, ARl ) Dorne
{

a;g:)n 1082-DiV {dividends, Including thees from ataoka or rwtual

» Form 1088-MISO (varlocs types of lnoome, prizas, awards, or gross
procesds)
s Fern Imwﬁgck or mutug] And sales and certain other
rarsaciions by brokers)
* Form 1009-S (procsads ‘rom real eotate transactiano}
* Form 1089-K {morchant cerd and thid party network Irsactions)
* Form 1668 homa rmoitgage Intsrest), 1086-E (studant loan Interast)
1098-T {ultion) J '
* Form 1089-C (cancalad oshbt)
* iForm 1088-A (aoqulsition or abandonment of secuired property}

Usa Form W-8 only if you-are & U.S. person ncluding a restdant
allen), to provide your correct TIN.

i you do not tetum Farm W-0 to the requaster wih a TIN, you might
b,;;wwrto bachup withholding, See Whet b backup wrd!h’hjt;?a':lnq,'gﬂ

. Get. No. 10231%

Form W-8 (rev. 10-2018)

EXHIBIT B




LGS

GAUEDENIA DRIALY NENT D8

BENERAL GERVICES

Printed an: 7/14/2022 10:36:11 AM
Fo werlfy most cutient cortification status ga bo; hatpa/fwww.cataproeurs.ta.goy

Office of Small Business & DVBE Services

Certificatian 10: 1248920 Emall Address:
Lagal Business Mot kpama@paynepestmgmt.com
Payng Post Management, (ne, Business Web Page:
Oalng Business As {DBA} Name ; www.paynepestmgmt.com
Payne Pest Management Business Phone Numben
Dolng Businass As {DBA} Narme 2: sesarrazze
Businosa Fax Number:
Addrnes: g B58/2T7-2212
43460 Ridge Park Dr. ¥ 230 Buslress Typess
CA Sarvire
Temecula
CA 92590
Cortificazon Type Status From To
se Approved oif14f1022 07382024

Sty informed| KEEP YOUR CERTIFICATION PRCFILE UPDAYEDI
-LOA IN at Lol rocure CAGOV

Questions?
Emalt: QEPSHEL PHDGSCAGOY
Calt OSDS Main NumSer: 916-375-4840
707 3rd Streat, 1-400, Wast Sacramanto, CA 95808

EXHIBIT B
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SUPPLIER CLEARINGHOUSE
CERTIFICATE OF ELIGIBILITY

CERTIFICATION EXPIRATION DATE: January 16, 2023

The Supplier Clearinghouse for the Uﬁlify Supplier Diversity Program of the California Public Utilities Commission
hereby certifies that it has audited and verified the eligibility of:

£

Payne Pest Management, Inc.
Minority Business Enterprise (MBE)

pursuent to Commission General Order 156, and the terms and conditions stipulated in the Verification Application
Package. This Certificate shall be valid only with the Clearinghouse seal affixed hereto.

Eligibility must be maintained at all times, and rencwed within 30 days of any changes in ownership or control. Pailure to
comply may result in a denial of eligibility. The Clearinghouse may reconsider certification if it is determined that such
status was obtained by false, misleading or incorrect information. Decertification may oceut if any verification criterion
under which eligibility was awarded later becomes invalid due to Commission ruling. The Clearinghouse may request
additional information or conduct on- site visits during the term of verification to verify eligibility.

This certification is valid only for the period that the above fine remains eligibl as determined by the Clearinghouse.

Utility companies may direct inquiries concerning this Certificate to the Clearinghouse at (800) 359-7998 in Los
Angeles,

VON: 10ES0115 DETERMINATION DATE: January 16, 2020
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